AoroBorp
3A OTBOPAKE U OOPXYBAHE HA NNATEXHA CMETKA U OPYTU NIATEXHN YCIYTU 3A
NPABHO NULE - HEPE3WOEHT

OBoj [JoroBop 3a oTBOparke 1 OAPXKYBawe Ha NNaTtexHa cMeTka U ApYrv NNaTexHU yenyrn 3a npaBHo
nvue - HepesnaeHT (BO HaTaMOLLHUOT TEKCT: ,0B0j [loroBop®) e ckrnyyeH BO Ha OeH
rogvHa, og v nomery:

1. HNB BAHKA ALl CKOMNJE

HaswuB: HNB BAHKA Al CKONJE
Cepguure: yn. Majka Tepesa 6p.1, 1000 Ckonje, Peny6nuka CeBepHa MakegoHuja
EMBC: 4664531 | EOB: | 4030993191133
3acTanHuk no 3akoH | Ume n npesume: CBOjcTBO:
BpaHko NperaHoBumk [MpeTtceparen Ha YnpaseH ogbop

JaBeH peructap Bo | TproBckMoT peructap WM pernctapotr Ha Apyrv MpaBHU nuua npu
Koj e 3anuwana | LleHtTpanHuot peructap Ha Penybnvka CesepHa MakegoHuja
BaHkaTta
3acranyBaHu BO Mme n npesume: PaboTtHO mecTO:
oBoj [oroBop of
OBJIaCTEHO nuue:
KoHTakT e-mail: info@nlb.mk | KonTakT Ten: |
OpraH HagnexeH 3a Hag3op Ha | HapogHa baHnka Ha Peny6nuka CesepHa MakenoHuja
paboTteweTo Ha BaHkarta:

(BO HaTamOLWHWOT TekcT: ,BaHkaTa®)

2. KOPUCHUKOT

Hasus:
Cepguwire:
Perucrapcku 6poj HaHoueH
6poj

HaponexeH
perucrtap

3acTranHuk no Ume 1 npesume: CBojcTBO:
3aKOH:

3acranyBaHu BO Ume 1 npesume: CBojcTBO:
oBoj [lorosop oAa:
KoHTakT e-mail: | KoHTakT Ten: |

(Bo HaTamoLWHMOT TekcT: ,KopucHukoT")

(BaHkaTa n KopncHMKOT 3aeHo ke ce HapekyBaar ,CTpaHu®, a noegmHeyvHo ,CTpaHa“)

I.  BOBEQHUW OOPEOBMU

1. Tpeamet

1.1. OBoj Jorosop ru ypegyea ycnosute, npasa n obBpckute Ha baHkata n KopucHukoT 3a ugHute
M3BpLUyBata Ha NOeAMHEYHN 1 NocnefoBaTeNHM MATEXHM TPaHCaKUUM BO OOHOC Ha OTBOpaHe,
OAPXYBah-€e M 3aTBOpaHE Ha MraTexHa CMeTKa M YCryrn Ha enekTPOHCKO BaHKapCTBO MOBP3aHO
CO MnaTexHaTa cMeTKa.

1.2. CoctaBeH fen of oBoj [lorosop ce u:

1.2.1. BapaweTto oag KopucHukoT go BaHkaTta 3a kopucTerwe Ha COOABETHA MnaTexHa ycnyra
nogHeceHo Ha MHTepHu obpacum Ha baHkaTa n ro ondaka baparweTo 3a oTBOpake/NpoMeHa Ha
nnaTexHa cMeTka M OBNacTeHW Nuua 3a pacnonarakbe Co cpefactBaTta Ha nnaTexHata/HuTte
cmeTka/u of, KopucHukoT, kako u NpujaBata 3a KOpUCTEHE Ha ENEKTPOHCKU CEPBUCKU BO NnaTeH



npomeT- HepesngeHTtn) (,bapaweTo 3a Kopuctewe Ha nnarexHa ycnyra og KopucHukoT" nnum
“bapareTo®);

1.2.2. OnwTute ycrnoBm 3a OTBOpakEe U OApPXKYyBake Ha MnaTexHa CMeTKa M BpLUeHe Ha Apyru
nnaTexHu ycnyrn Ha npasHu nuua Ha HJ1b banka ALl Ckonje (,OnwTuTte ycnoBu®);

1.2.3. Bakeukata Ognyka 3a Tapudata Ha HagomecTouuTe Ha ycnyrmte wto rv Bpwn HI1B baHka
Al Ckonje, BO OenoT KOj ce ogHecyBa Ha yCnyruTe 3a npaBHM NULa KOM ce NPeaMeT Ha OBOj
[HoroBop;

1.2.4. Bakeukata Oanyka 3a nonuTtukata Ha kamatHuTe ctanku Ha HJ16 banka ALl Ckonje, Bo genot
KOj ce ofHecyBa Ha ycnyrute 3a NnpaBHM nuLa Kou ce npeameT Ha 0Boj [lorosop;

1.2.5. BaXKeYKNoT TepMUHCKUN NSiaH 3a BpLUeHe Ha nnaTteH npomeT co cTpaHcTeo Ha HITB BaHnka ALl
Ckonje, BO AeNnOT KOj Ce 0OQHECYBa Ha yCnyruTe 3a NpaBHU nuua Kou ce npegmeT Ha oBoj [Joroeop;

1.2.6. Ba)Ke4yknoT TepMMHCKM NfiaH 3a BpLUEH-E Ha nnaTteH npomMmeT Bo 3emjata Ha HJ1b baHka ALl
Ckonje, BO AeNOT KOj Ce 0O4HeCyBa Ha yCcnyrite 3a NpaBHU nuua Kou ce npegmeT Ha oBoj [Jorosop;
"

1.2.7. MouMHMKOT 3a NnaTexHu ycnyrn n nnatHm cuctemn Ha HITB Banka Al Ckonje.

1.3. Ogoj [JoroBop, 3aeaHO CO JOKYMEHTUTE HaBEAEHW BO YneH 1.2 norope ro coumMHyBaaT PaMKOBHMOT
AOroBOp 3a nnaTexHu ycnyrm nomery baHkaTta n KopuchHukort (,PamMkoBHMOT gorosop®).

1.4. NMonmnUTe KON He ce U3PevyHO AedUHMpaHU BO OBOj JJOroBop ro MMaaT 3HaYeHeTo LITO UM €
nponuwaHo Bo ONWTUTE YCrNoBU W/unu 3akoHOT 3a NaTEXHW YCNyrM U NNaTHW cuctemn u/vnm
nponucuTe Kou ro ypeaysaat AEBU3HOTO paboTekse .

1.5. CtpaHute ce cornacyBsaaTt geka baHkata ro 3agpxyBa npaBOTO Aa MM U3MEHW W/unu AONOMNHU
OnwTtnTe ycrnoBu 3a BpeMETO Ha Baxehe Ha 0Boj [loroBop, 6e3 aa ce cknyyn nocebeH aHekc Ha
oB0j [loroBop. HaunHOT Ha n3meHa u/mnun gononHyBake Ha PamMKOBHMOT gorosop w/unu OnwTnTte
yCroBu u n3BecTyBare Ha KopucHMKOT 3a Toa e ypeaeH Bo OnwTuTe yCrnosu.

1.6. KopucHukoT ce obBp3yBa Aeka ke nocTtanyBa BO COrfacHOCT co OBOj [loroBop M NpUMEHnMBUTE
NO3NTUBHN 3aKOHCKM W NOA3AaKOHCKWM NponnucKn, BKIy4YUTENHO W nponucute on obnacta Ha
OEBU3HOTO paboTtemse.

1.7. KopucHukoT ce o6Bp3yBa Aa rv 3ano3Hae HerosuTe OBracTeHun nuua 3a paboTa co nnaTexHa
cmeTKa, kako u Heroute OBnacTeHn nuua 3a e-6aHKapcTBO CO cogpXmHaTa Ha oBoj [JoroBop 1 Ha
AOKYMEHTUTE KOM ro CouMHyBaaT PamMKOBHMOT OOroBOp npw LITO Ce LWTO Ke npe3emaTt Herosute
OsnacteHun nuua 3a pabota co nnatexHa cmeTka, Kako u HeroBuTe OBnacTteHu nvua 3a e-
BaHkapcTBO BO MMe U 3a cMeTka Ha KOpUCHUKOT, ke ce cmeTa Kako Aa e Npe3eMeHo o4 CTpaHa Ha
KopucHUKOT 1 KOPUCHUKOT € LIeNoCHO M HeorpaHU4YeHo OAroBOPEH 3a OOCeOHO NoYnTyBake Ha
ogpenbute of oBoj [loroBop, NPUMEHNMBUTE 3aKOHCKM M MOA3aKOHCKM MPOMUCKU of CTpaHa Ha
HeroBuTe OBnacTeHn nuua 3a paboTta co nnarexHa cmeTka, Kako u HeroBuTe OBnacTeHu nuua 3a
e-baHkapcTBoO.

1.8. KopucHukoT noTtepayBsa Aeka npef notnvyBaweTo Ha oBoj [loroBop, Ha jaceH U HeABOCMUCIIEH
Ha4MH 6un MHOpPMMUpPaH M 3amno3HaeH Co COApPXMHaTa Ha oBOj [loroBop Npeky AocTaByBake Ha
NPMMEpPOK Ha Npeanor paMKoBeH OOroBOp WM Aeka Mnped CkhiyyvyBaweTo Ha oBoj [orosop 6un
3ano3HaeH u cornaceH co ycrnoBuTe of JOKYMEHTUTE Kou ro CouMHyBaaT PamMKOBHMOT 4OroBop.

1.9. KopuCHUKOT MOXe Oa KOpUCTU U Opyrv NAaTexXHW ycnyru Wro rm Hyau baHkata camo nog ycnosu
npeaBuaeHn BO BaXeykuTe 3akoHW un apyru nponucu Bo Penybnuka CeBepHa MakegoHuja n Bo
aKkTuTe n nonutuknTe Ha baHkaTta.

NNATEXHA CMETKA

2. bapamwe

2.1. baHkaTa ro ckny4vyBa oBoj [loroBop Bp3 OCHOBa Ha bapareTo 3a kopucTerwe Ha nnaTexHa ycnyra
oA KopucHUKOT, Koe e cocTaBeH aen Ha oBoj [loroBop.

2.2. baHkaTta ce ob6Bp3yBa ga My OBO3MOXM Ha KOpPMCHUKOT Ja rm KOpUCTU YCNyrmte HaBedeHW BO
BapareTo 1 co ogpenbute Ha oBoj [Joroeop.

3. OrtBoOpame Ha NnaTexHa cMeTKa
3.1. baHkaTa ce 06Bp3yBa Aa My 0TBOPY Ha KOPUCHUKOT NnaTexHa cMeTka CO CrieHW KapaKTepUCTUKU:
3.1.1. Bwupa Ha nnaTexHa cMeTKa: AeHapcka / AeBun3Ha nnartexHa cMeTKa;

3.1.2. bBpoj Ha geHapcka nnaTexHa cMeTKa:
3.1.3. bBpoj Ha AeBM3Ha nnaTexHa cMmeTka:




3.2. NnaTexHaTa cmeTka CTaHyBa akTMBHA BO COrNacHOCT co oApeabute 3a oTBOpake Ha CMeTka of
OnwTnte ycnosu.

4. 06Bpcku Ha CTpaHuTe

4.1. CtpaHuTe ce cornacyeaat baHkata ga Bpwwn nnakawa v Apyru ycnyru Bo Bpcka CO nnarexHara
CMeTKa BO cornacHocT co bapareTo 1 Ha HauvH YTBPAEH CO BaXeykuTe nponucu, osoj [Jorosop u
OnwTnte ycnosu.

5. 0O6Bpcku Ha BaHkaTa
5.1. baHkaTa ce 06Bp3yBa:

5.1.1. pa rv u3BpwyBa MCNpaBHUTE NnaTHU Hanosu o KOpMCHWKOT BO COrMacHOCT CO BaXeuykute
nponucy n OnwTnTe YCrosu,

5.1.2. pa ro uHdopmupa KOpUCHMKOT 3a NPOMEHWTE Ha nnaTtexHarta CMeTka BO COrfmacHOCT CO
OnwTnTe YCrNoBM N BaXXe4K1Te Nponucy,

5.1.3. [pa BpLUM ApYrK yCryrn JOKOJSIKY Ce UCMOonHeTn ycnosute og Onwtute ycnosu.

5.2. baHkaTa ro 3agpxyBa NpaBoTo Aa oAdue 13BpLUYBare Ha NnaTexHa TpaHcakumja BO COrnacHocCT
CO Baxe4ykuTe nponuvcu, osoj [lorosop n OnwtnTe ycrnosw.

6. O6Bpcku Ha KopucHukoTt

6.1. KopucHukoT ce obBp3yBa:

6.1.1. pa pacnonara co cpeAacTBaTa Ha NnaTexHata CMeTka BO COMMAacHOCT CO BaXKeykuTe nponucuy,
oBoj [lorosop 1 OnwTnTe ycnosu,

6.1.2. pa gaBa UcCnpaBHWM MAAaTHW Hano3W BO COMMacHOCT CO M Ha HauuMH YTBPAEH CO BaXkeykuTe
nponucu, oeoj forosop 1 ONwTUTE YCNOBW, 3a LUTO € [AafeHa COOABETHA COrnacHOCT criopen
OnwTtnte Ycnosu,

6.1.3. nucmeHo aa ja u3sectn baHkaTa 3a cTaTycoT M ApyrMTe NPOMEHM BO COrnacHocT co OnwTtuTe
YCoBM,

6.1.4. nucmeHo Aa ja usBectm baHkaTta, nog ycnosuTe npegBuaeHn Bo OnwTute ycnosw, 3a
peneBaHTHU haKTU KOW MMaaT BrinjaHne Bp3 HUBHMOT MerycebeH ogHoC (Npurosopwm, xanodu u cn.).

7. Pacnonarawe co cpeAacTBa Ha nNnarTeXxHaTta CMeTKa

7.1. 3a ga pacnonara co cpeacTBaTa Ha nnaTtexHara cmeTka, KopMcHMKOT Mopa Aa oBnactu egHo Unm
noeseke OeMNOBHO CMOcOOHM nuua kako OBnacTeHu nuua 3a paboTa co nnaTtexHa cMmeTka Aa
paboTaTt Bo cornacHocT co ogpeadute og OnwTuTe YCroBy.

7.2. Kop1CHUKOT € JormKeH fa rv crieam oBnacTyBakaTta 3a KOpMUCTeHe LWTO UM v aan Ha OenacTteHuTe
nuua 3a paboTa co nnaTexHaTa cMeTka 1 e oaroBopeH npep baHkata 3a cekoja WwTeTa HacTaHaTa
Kako pesynTaTt Ha HagMuHyBawe u/unu 3noynotpeba Ha oBnacTyBake Of CTpaHa Ha UCTUTE.

7.3. Co notnuwyBakweTo Ha oBoj [orosop, KopucHukoT ja oBnactyBa baHkata ga v kopurmpa
rpewwknTe KoM MOXaT ga HacTaHaT npu M3BpllyBaweTo Ha obBpckute of oBoj [orosop, co
3agomnmkyBake unu ogobpysane Ha HeroBaTa CMeTKa, JOKONKy € npumeHnueo. Bo cnyyaj baxkata
Aa ro UCKOpUCTU OBa OBnacTyBake, Taa € [oIKHa Aa ro n3sectn KopucHMKOT 3a usspLueHaTta
Kopekumja 6e3 ognoxysahe.

NNATHW HANO3U

8. W3BpuwyBaHe Ha NnaTHU Hanosun

8.1. KopucHukoT msgaBa nnaTHU Hanosun n baHkata M m3BpllyBa MnaTHUTE Hano3uM Mog YCroBwu
npegsuaeHn Bo OnNwTuTe yCnoBuM U BO 3aKOHOT 3a MNATEXHWM YCIyrM U nnaTHU CUCTEMU_U
NPUMEHNNBNTE MNOA3AKOHCKU aKTW, BKYYMTENHO W nponucute of obnacta Ha [EeBU3HOTO
paboTerse.

YCNYIruv HA ENEKTPOHCKO BAHKAPCTBO

9. Ycnyru Ha eneKkTPOHCKO GaHKapCTBO

9.1. baHkaTta My rn o6e36enyBa Ha KOpUCHMKOT YCnyrnte Ha enekTpoHCKO BaHKapCTBO BP3 OCHOBa Ha
bapamneTo.

9.2. baHkata obes3beanyea npucTan 0o YcnyruTe Ha enekTpoHCKO GaHKapCTBO Ha edHo MNK noseke
OBnacTeHu nuua 3a e-6aHkapcTBO onpeaeneHn o KopuUCHUKOT Bp3 ocHoBa Ha BapaeTo 1 co
npueunerun yTepaeHu Bo bapameTo.



9.3. baHkaTta Ke rv gaBa Ycnyrute Ha enekTpoHCcKo 6aHkapcTBO Ha KopuCHMKOT, n KOpUCHUKOT ke ru
KOpUCTM YCnyrute Ha enekTpoHCcKko GaHKapCTBO nNoa ycnosuTe npeasuaeHn o Onwtute ycnosu m
NPUMEHNUBUTE NPOMUCH.

V. HAOOMECTOLMUW, KAMATHU CTAMNKWN U EBU3HU KYPCEBMU

10. HapomecTouM, KAaMaTHX CTaNKu U AEBU3HU KypPCeBU

10.1. 3a nnatexnHwuTe ycnyrn kom baHkaTa my rm ob6es3benysa Ha KopucHukoT, baHkata npecmeTtyBa
W Hannaka HagoMecTouu, TpoLwoumM, NPOBU3NM U KaMaTHW CTanku No4 yCrioBu, BO POKOBU WU Ha
HayuH yTBpAeH Bo TapudHmkoT Ha baHkata n OnwTtnte ycnosu Ha BaHkaTa.

10.2. CwuTe noGapyBatba ko MOXe Aa HacTaHaT CO KOPUCTEHE Ha NNaTexxHaTa CMeTKa U NnaTexXHUTe
ycnyr o PamMKOBHMOT J0roBop, ce ypeaeHu co Onwtute ycrnosu.

10.3. [pu koHBep3uM Ha BanyTu, baHkaTa NpUMeHyBa AEBU3HU KYPCEBU KaKO LUTO € NPeABUAEHO BO
OnwTtnTe ycnosm.

10.4. bBaHkaTa Ha KOpMCHUKOT Ha nnaTexHaTta CMeTka My npecMeTyBa M nnaka kamaTa no UCTEKOT
Ha MeceLOoT unv nNpu 3aTBOpake Ha nnaTexHaTa CMeTka cnopes kaMmaTa cTanka Koja Ha AeHOT Ha
CKny4vyBah€e Ha 0BOj [loroBop n3HecyBa (%) roauLLIHO U ncTaTa e NnpomMeHnmea cornacHo Oanyka
3a nonuTukaTa Ha kamaTHuTe ctanku Ha HJIb banka ALl Ckonje.

VI KOMYHUKALIMJA MOMEIY CTPAHUTE HA JOFOBOPOT

11. HaymHM Ha KOMyHUMKaumja

11.1. CrtpaHuTe ce cornacu KOMyHuKauujaTa noMmery HMB Ja ce 0ABuBa NpeKy nogaTounTe 3a KOHTaKT
HaBegeHu Bo 0BOj [loroBop, OQHOCHO NnocregHnTe No3HaTu / axypypaHyi nogaTtoum 3a KOHTaKT Ha
KopucHukoT ko BaHkaTta rm nma BO cBojaTa eBuaeHumja, NPeKy CUTE pacnonoXnvBu KaHanm v
cornacHo OnwTuTe ycrnoswu.

VII. 3ALLUTUTHUA U KOPEKTUBHU MEPKWU

12. 3awTUTHU U KOPEKTUBHU MEPKU U OArOBOPHOCT

12.1. Tpu KOpUCTEHE Ha NNaTexHaTa CMeTKa 1 YCnyrnte Ha eneKkTpoHCKo GaHKapcTBO, KopucHukoT
ce obOBp3yBa Aa M MpMMEHYBa 3alUTUTHUTE U KOPEKTMBHUTE MepKU npensuaeHyn Bo Onwture
YCMOBUW 1 BO MPUMEHSIMBUTE NPOMNUCH.

12.2. Oﬂ,FOBOpHOCTa 3a HeaBTOPU3NPaHU NiaTexHU TpaHCakuun ce ytBpayBsa corfacHoO OnwTtute
yCcnosu N NpUMEHINNBUTE 3aKOHN.

VIIL. BAXEHE N PACKUHYBAHKE HA PAMKOBHMOT OFOBOP

13. Bpeme Ha BaxeH-e Ha oBOj [loroBop

13.1. OBoj [loroBop e ckny4eH Ha HeornpeaeneHo Bpeme.

13.2. OgBoj [loroBop cTanyBa Ha cuna Co AEHOT Ha HErOBOTO NOTNULWYBake of ABeTe CTpaHu.

14. U3meHu Ha oBoj [loroBop

14.1. HaunHoT 1 ycnosuTte 3a nameHa Ha PamMKOBHMOT JOroBop ce ypeaeHu Bo OnwTuTe yCroBu.

15. YcnoBu 3a npectaHyBaw€e Ha BaXXHocTa Ha [1oroBOpoT U noeAVHEYHUTE NNaTexXHU ycnyru

15.1. 3aTBopake Ha NnaTexHaTa CMeTka MOXe Aa ce M3BPLUM o4 cTpaHa Ha KopuCHUKOT unm og
cTpaHa Ha baHkaTta nog ycnosute npeasuaeHy Bo OnwTmTe YCroBy.

15.2. Ycnyrute 3a enekTpoHCKO GaHKapCTBO MOXe Aa ce MpoMeHaT/ykuHaTt cornacHo OnwTute
YCII0BM.

16. PackunHyBaH-e Ha oBOj [loroBop

16.1. KopucHukoT 1 baHkaTta MoxaT ga ro packuHaT oBoj [JoroBop, 04HOCHO PaMKOBHMOT JOroBop

nop, ycrosu, Ha Ha4MH 1 BO POKOBW npeasuaeHn Bo Onwtute ycrnosu.
IX. JINYHU NOOATOLMU, AXYPUPAKE, AENTOBHA TAJHA

17. O6paboTka Ha NMMYHUTE NogaToum

17.1. WHdopmauum n ycnoeu 3a o6paboTka Ha NMYHUTE NoAATOLM Ha 3acTarnHULKUTE MO 3aKOH Ha
KopucHukoT, HeroBute OBnacTeHn nuua 3a paboTa co nnaTexHa cCMeTka, M Ha Herosute
OsnacteHu nuua 3a e-6aHkapcTBO of CTpaHa Ha baHkaTa M nnaTeXHUTe CUCTEMU BO KOU
yyecTtByBa baHkaTa 3a uenute Ha 0Boj [loroBop ce AaaeHun Bo OnwTute ycriosu.



17.2. Co noTtnuwyBakwe Ha oBoOj [loroBop, KOpuCHMKOT NoTBpAyBa Aeka HeroBute 3acTanHuum no
3akoH, HeroBmTe OBnacTeHu nuua 3a pabota co nnaTexHa cmeTka u Herosute OBnacTeHu nuua
3a e-BaHKapCTBO Cce 3ano3HaeHn 1 cornacHu aeka baHkarta ke BpLum o6paboTka Ha HUBHUTE NIUYHU
nogaroum, cornacHo co OnwTtuTe ycnosu, NonutrkaTa 3a 3awTuTa Ha npuBaTHocTa v MpuHumnuTe
W Ha4yMHOT Ha obpaboTka Ha nuyHuTe nogatoum Ha baHkarta, objaBeHu Ha Beb cTpaHaTa Ha
BaHkaTa.

18. O6Bpcka Ha KopucHUKOT 3a axXypupare Ha nogaTtoum

18.1. KOpVICHVIKOT nmMa O6BpCKa Aa rm axypupa csounte nogatoumn, Kako 1 nogatounTe Ha HeroeuTte
OenacTteHu nuua 3a pa60Ta CO nMnaTexHa cMeTka, 1 HeroBute OBRacTeHun nuua 3a e-6aHKapCTBO,
BO cnyqaj Ha npomMeHa Ha Ha4nH 1 BO POKOBU npeasngeHn Bo OnwTtunte ycrnoswu.

18.2. KopucHmKoT ce 0bBp3yBa 3a cuTe NPOMEHU BO aJpeCcHUTE M KOHTaKT nogatoumTe, NpoOMeHu
noBp3aHu co paboTeHeTo Co CMeTKaTa, CTaTyCHWN MPOMEHM, NMPOMEHa Ha NnoaaToumTe Ha HEeroBuTe
3acTanHuuM rno 3akoH, HeroBute OBnacTeHy nuua 3a paboTa co nnaTekHa cMeTka, U HeroBute
OBnacTteHun nuua 3a e-6aHKapCTBO M cuTe ApyrM nogaTtoum ko KOpWCHMKOT i [oCTaBwm npu
CKnyyyBaHeTo Ha PamkoBHMOT goroBop w/unv Bo BapameTo 3a KopuUcTere Ha NnaTexHa ycnyra
nMCMeHo aa ja m3BecT baHkaTa BepgHall, HO He nogouHa og 3 (Tpu) OeHa of AeHOT Ha
HacTaHyBaHEeTO Ha MPOMEHUTE.

19. BaHKapcKka u aenoBHa TajHa

19.1. [okymeHTUTE, NnogaroumTe n/mnn MHOPMaLUNTE CTEKHATU NPU BPLLUEHETO HA NNaTeXHUTE
ycnyrm noBp3aHu CO NnaTeXHUTe CMEeTKU n/vnn co nnaTtexHuTte TpaHCakunn BO BPCKa CO OBOj
[oroeop npeTtctaByBaaTt baHKkapcka O4HOCHO AeoBHA TajHa cornacHo 3akoH 1 baHkaTta e gormkHa
Aa rv 4yBa BO TajHOCT 1 CO HMB Aa nocTanyBsa BO COrNacHOCT co ogpeabuTe og 3akoHOT 3a 6aHkuTe,
3aKoHOT 3a NnaTeXHW YCyrM U NnaTHU CUCTEMU U APYIU 3aKOHM M NMPOMUCK KOU ce NpUMeHyBaaT
Ha paboTeneTo Ha baHkaTa.

19.2. 3apagu 3awTnTa Ha cBOUTE MHTepecu, KOPUCHMKOT e OOMMKEH Kako CTPOro A4OBEPNVBY Aa '
3alITUTM U YyBa CUTE MogaTouM MOBpP3aHM co paboTeHeTo CO HeroeaTa MnnaTexHa cMmeTka BO
BaHkaTa 1 ycnyrute nosp3aHu co uctata wro My rm obesbenysa baHkaTa.

19.3. baHkata He ogrosapa 3a OMno kakea LiTeTa KOja MOXe [Ja HacCTaHe 3a KOpVICHVIKOT KaKo
pe3yntaTt Ha Heno4YnTyBakeTO Ha O6BpCKl/ITe Ha KOpI/ICHVIKOT 3a YyBaH€ Ha TajHOCT.
19.4. KOpI/ICHI/IKOT, HeroBuTe 3acTanHuuM No 3akoH, HeroBuTe OBnNacTteHu nuua 3a pa60Ta Cco

nnaTexHa cmeTka, u HeroBute OBnacTeHn nuua 3a e-b6aHKapCTBO, CO CKIy4YyBakeTO Ha OBOj
Horosop, cnoboaHo 1 M3peyHo, ja U3jaByBaaT CBOjaTa BOMja M faBaaT cornacHocT Ha baHkata ga
M KOpMCTW nogaTouuTe Kou ce cmeTaaTt 3a HaHKkapcka OAHOCHO OefloBHA TajHa Kako WU cute
AOKYMEHTW, nogaTtoum u uHOopMauMmM KoM ce CTEeKHaTu Mnpu Bpluewe Ha BaHkapcku n apyru
P1HaAHCUCKM aKTUBHOCTU OAHOCHO KO NpeTcTaByBaaT 6aHkapcka TajHa U Aa rm OTKpuBa UCTUTE Ha
TpeTu nuua Co uen axypupame Ha Hannara, kako 1 aa rm oTKpuBa UCTUTE Ha Opyrv TpeTu nuua Bo
COrNacHOCT CO NPUMEHNBUTE 3aKOHW.

19.5. baHkaTa e gormkHa nogatoumTe WTO npetcraByBaart 6aHKapCKa TajHa 0a rm 4yyea, M MOxe
4a r'm KOpUCTn UCKNy4YnmBoO 3a UernnTe 3a Koun ce [obueHn n He cmee ga rm OTKpue Ha TpeTu numua,
OCBEH BO CrlydaunTe 03BOJIEHU CO NMPpUMEHTNBNTE NO3NTUBHU NMPONUCH.

X. NMPABHA 3ALLTUTA HA KOPUCHUKOT

20. MpaBHa 3awTuTa Ha KopucHukoT

20.1. Hokonky KopucHukoT cMeTa aeka BaHkaTa He ce npuapxyBa Ao oapeadute on 3akoHOT 3a
nnaTeXxHW ycnyru M nnatHW cucTeMu unuM Oo ogpenbuTe koM ce oaHecyBaaT Ha npaeaTta U
06BpCKNTE BO OHOC Ha aBakeTO Y KOPUCTEHETO Ha MnaTexHW ycnyrn, KopucHukoT nMa npaso:

20.1.1. pa nogHece npuroBop Ao baHkata cornacHo oapen6ute 3a NofHecyBake Ha NPUroBop A0
[aBaTes Ha nnaTexHa ycrnyra u uHdopmauumTe 3a oBaa rnocTanka AocTanHu Ha Be6 cTpaHaTa Ha
BaHkata. BbaHkaTa ke oOroBopu Ha MPWUroBOPOT Ha HauyuMH KOj e crorogbeHo yTBpAeH 3a
KOMYHMKauuMja Bo pok o 15 paGoTHM AeHa oA AEHOT Ha NPUEMOT Ha MPUroBOPOT, OAHOCHO, MO
WCKITy4OK, aKo He MOXe Toa Aa ro CTopu Nnopaam onpasAaHu NpUYNHA HaABOP Of Hej3MHa KOHTpona,
HajoouHa Bo pok of 35 paboTHM AeHa of AeHOT Ha NPMEMOT Ha NPUroBOpPOT;

20.1.2. Ortkako ke nogHece npurosop fo baHkata nnu gpyru 3aMHTepecupaHu CTpaHu, Aa NogHece
nonnaka go HapogHa 6aHka Ha Penybnuka CeBepHa MakefoHuja, Kako opraH HagnexeH 3a
BpLUeHe Ha Haa3op Ha baHkaTa, cornacHo 3akOHOT 3a NMnaTeXHW YCNyru 1 NAaTtHU CUCTEMU; UNK

20.1.3. [anoBepe BOHCyACKa NocTarnka 3a pellaBahe Ha ClopoBK, COrnacHo oapendbuTe 3a nonnaka
0o HapogHarta baHka n nHdopmauunte 3a oBaa nocranka gocTanHu Ha Beb cTpaHaTta Ha baHkaTa.
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XI.

TakBa nocrtanka MOXe Aa ce noBede cornacHo 3akoHOT 3a Meaujaumja npen OBMACTEHU
Meaujatop. VIMeHUKOT Ha meamjaTopyn € AocTaneH Ha WHTepHeT cTpaHuuaTta Ha Komoparta Ha
meaujatopm (https://www.kmrsm.org.mk/medijatori/).

20.2. lopgHecyBaweTo nonnaka go HapopHa 6Ganka Ha Penybnuka CeBepHa MakegoHuja, wvnm
nogHecyBaweTO Ha GapareTo 3a BOHCYACKa NocTarnka 3a pellaBake Ha CropoBUTE U UCXOAOT Ha
TakBaTa nocranka, He ro UCKrny4yBa Unm orpaHudysa npaBoTo Ha KOpUCHUKOT aa nokpeHe cyacka
nocTarnka npoTue baHkaTta npeq HagnexeH cya.

3ABPLIHN OOPENBU

21. MepogaBHO NpaBo U pellaBake Ha CNOPOBU
21.1. Ha oBoj [loroBop ce npumeHyBaaT UCKINy4YnBO 3akoHUTe Ha Penybnunka CeBepHa MakegoHuja.

21.2. CTpaHunTe ce cornacHu geka MecHo HagnexHuoT cyg Bo Peny6nivka CeBepHa MakenoHuja ke
MMa MCKIyuYMBa HaOJIEXHOCT 3a peluaBakbe Ha crnop nomery CTpaHuTe KOj € BO BpCKa CO MMM
npowuanerysa og oBoj [lorosop.

22. Mpumepouun n mepoaaBeH jasuk

22.1. OBoj JoroBop e cocTaBeH BO 4 (YeTUpW) NPMMEpPOLN, 04 KoM 2 (OBa) UCTOBETHM NPUMEPOLM
Ha aHrmu1CKN ja3uk 1 2 (4Ba) UCTOBETHM MPUMEPOLM HA MakedOoHCKM ja3uk, u cekoja og CTpaHuTe
Ke gobue no 1 (egeH) NPMMEPOK Ha aHIMUCKK ja3uk 1 no 1 (eaeH) NpUMepPoK Ha MakeaOHCKN jasuk.
Bo cny4yaj Ha HeycornmaceHOCT nomery ABeTe Bep3un Ha oBoj [doroeBop, mepoaaBHa ke Guge
Bep3uvjaTa Ha MakegoOHCKM ja3uk.

3a baHkara: 3a KopuCHUKOT:
Vime 1 npesmme Vime 1 npesume:
OsnacrteHo nuue Ha baHkara: 3acTanHuK Mo 3aKoH:
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