AoroBorp
3A OTBOPAKE U OOPXYBAHE HA NNATEXHA CMETKA U OPYTU NIATEXHN YCIYTU 3A
MPABHO JIULE - PESUOEHT

OBoj [JoroBop 3a oTBOparke 1 OAPXKYBawe Ha NNaTtexHa cMeTka U ApYrv NNaTexHU yenyrn 3a npaBHo
nvue - peavaeHT (BO HAaTaMOLLHMOT TEKCT: ,0B0j [loroBop®) e Ckny4yeH BO Ha OeH
rogvHa, og v nomery:

1. HNB BAHKA ALl CKOMNJE

HaswuB: HNB BAHKA Al CKONJE
Cepguure: yn. Majka Tepesa 6p.1, 1000 Ckonje, Peny6nuka CeBepHa MakegoHuja
EMBC: 4664531 | EOB: | 4030993191133
3acTanHuk no 3akoH | Ume n npesume: CBOjcTBO:
BpaHko NperaHoBumk [MpeTtceparen Ha YnpaseH ogbop

JaBeH peructap Bo | TproBckMoT peructap WM pernctapotr Ha Apyrv MpaBHU nuua npu
Koj e 3anuwana | LleHtTpanHuot peructap Ha Penybnvka CesepHa MakegoHuja
BaHkaTta
3acranyBaHu BO Mme n npesume: PaboTtHO mecTO:
oBoj [oroBop of
OBJIaCTEHO nuue:
KoHTakT e-mail: info@nlb.mk | KonTakT Ten: |
OpraH HagnexeH 3a Hag3op Ha | HapogHa baHnka Ha Peny6nuka CesepHa MakenoHuja
paboTteweTo Ha BaHkarta:

(BO HaTamOLWHWOT TekcT: ,BaHkaTa®)

2. KOPUCHUKOT

HasuBs:

Cepguwire:

EMBEC: | EOB:

3acTanHuK No 3aKoH: Ame u npesunme: CBojcTBO:
KoHTakT e-mail: KoHTakT Ten:

(BO HaTamoLHKWOT TekcT: ,KopucHukot")

(BaHkaTa n KopncHuKOT 3aeHo ke ce HapekyBaar ,CTpaHu®, a noegmHeydHo ,CTpaHa“)

I.  BOBEQOHW OOPEOBM

1. TMpeamet

1.1. OBoj OoroBop rv ypenyea ycrnoesute, npaea n obBpckute Ha BaHkata n KopucHukoT 3a ngHute
M3BpLUyBata Ha NOEAMHEYHN U NOCNeLOoBaTENHN MNaTeXHU TpaHCaKLMM BO OAHOC Ha CrnegHuTe
yenyru:

1.1.1. OTBOpawe, 0apXKyBake U 3aTBOpare Ha nNnaTtexHa CMeTKa;

1.1.2. nsgaBame Ha AebuTHa nnaTexHa KapTuyka NoBp3aHa Co nraTexHaTta CMeTKa; U

1.1.3. YCNyry Ha enekTPOHCKO BaHKapCcTBO NOBP3aHO CO NnaTexHata CMeTKa.

1.2. CocTtaBeH gen of oBoj [loroBop ce u:

1.2.1. bapaweTto og KopucHukoT go baHkaTta 3a kopucTewe Ha COoOoABeTHa nnaTexHa ycnyra
nogHeceHo Ha uHTepHu obpacum Ha baHkaTa, koe rn ondpaka bapareTo 3a 0OTBOpake/npoMeHa Ha
nnatexHa CMeTKa M OBMacTeHW Nnuua 3a pacnonarawe CO CpeAacTBaTa Ha nnaTexH-ata/HuTte
cmeTka/v o KopucHukoT, kako n bapamweTo 3a fobuBawe M KOpUCTEHE Ha OGM3HUC aebuTHa
KapTuika og KopucHuKoT - pe3angeHT u MNpujasata 3a kopucterwe Ha HI1B MNMpoknuk- EnekTpoHcko
©6aHkapcTBO 3a NpaBHM Nuua (,BapaH-eTo 3a KOopucTewe Ha nnaTtexHa ycnyra on KopucHukot*
unun ,bapamweTo®));



1.2.2. OnwtnTe yCcnoBu 3a OTBOpake M OOPXKYBake Ha NnaTexHa CMeTKa M BpLUewe Ha apyru
nnaTexHu ycnyrn Ha npasHu nuua Ha HI1B Banka Al Ckonje (,OnwtuTte ycnosu®);

1.2.3. Bakeukata Ognyka 3a Tapudata Ha HagomecTouuMTe Ha ycnyrute wTo v Bpwu HJTB baHka
Al Ckonje, BO OenoT koj ce ogHecyBa Ha YCnyrute 3a npaBHM NMua KoM ce NpeameT Ha OBOj
[HoroBop;

1.2.4. Bakeukata Oanyka 3a nonuTtukata Ha kamaTHuTe ctanku Ha HJ1b banka ALl Ckonje, Bo Aenot
KOj ce oHecyBa Ha ycnyruTe 3a npaBHM fvLa Kou ce npeameT Ha oBoj [loroeop;

1.2.5. BaXkeuknoT TepMUHCKM MNaH 3a BpLUEeHE Ha nnaTteH npomeT co cTpaHcTeo Ha HI1b baHka ALl
Ckonje, BO A4enOT KOj Ce 0ogHeCyBa Ha yCnyrute 3a npaBHW nNuua Kou ce npegmeT Ha oBoj [Jorosop;

1.2.6. Ba)Ke4KNoT TepMUHCKN NNaH 3a BpLUEHE Ha nnaTeH npomMeT BO 3eMjaTa Ha HJ1b banka ALl
Ckonje, BO A4enOT KOj Ce 0gHeCyBa Ha yCnyrute 3a npaBHW nNuua Kou ce npeaMeT Ha oBoj [lorosop;
"

1.2.7. lMoMMHUMKOT 3a MnaTexHu ycnyru u nnatHm cuctemmn Ha HITb banka ALl Ckonje.

1.3. O.oj [JoroBop, 3aeaHO CO JOKYMEHTUTE HaBeAeHW BO YneH 1.2 norope ro coumHyBaaT PaMKOBHWNOT
AOroBOp 3a nnaTexHu ycnyrm nomery baHkata n Kopuchukot (,PamkoBHUOT gorosop®).

1.4. Mommnte KoM He ce M3pedHo AedMHMpaHn BO OBOj [lOroBOp ro MmaaTt 3Ha4YeHEeTOo LTO UM e
nponuwaHo Bo OnwTtute ycnosu u/mnm 3aKOHOT 3a NMAATEXHW YCNYyrM U NnaTtHU CUCTEMU n/unu
NponuUcuUTE KOoW ro ypeaysaaTt AEBU3HOTO paboTene

1.5. CTpaHuTte ce cornacyBaaT geka baHkata ro sagpxyBa NpaBoTO Aa M U3MEHW W/Mnun OOMNONHU
OnwTTe yCrioBM 3a BPeMETO Ha BaXeke Ha 0Boj [loroBop, 6e3 ga ce cknyymn noceGeH aHekc Ha
0Boj [loroBop. HauMHOT Ha M3MeHa u/unu gononHyBake Ha PaMKoBHUOT gorosop w/vnu OnwtuTe
YCIOBW M N3BeCTyBate Ha KOpMCHMKOT 3a Toa e ypeaeH Bo OnwTuTe yCroBu.

1.6. KopucHukoT ce o6Bp3yBa Aeka Ke noctamnyBa BO COrflacHOCT cO OBOj [JoroBop M NpUMeHNMBUTE
MO3UTMBHW 3aKOHCKM M NOA3AKOHCKM NMPOMMCY BKITYYUTENHO W NponucuTe o obnacta Ha AeBU3HOTO
paboTeme.

1.7. KopucHukoT ce o6GBp3yBa Aa v 3anosHae HerouTe OsnacTeHu nuua 3a pabota co nnaTexHa
cMmeTka, HeroBuTe OBNacTeHn MMaTenn Ha nnaTexHa kapTudka u Heroeute OBnacTeHu nuua 3a e-
GaHkapcTBO CO coApXKMHaTa Ha 0BOj [JoroBop U Ha JOKYMEHTUTE KoM o couMHyBaaT PamKoBHUOT
[LOrOBOP Mpw LUITO ce LITO ke npe3emMat HeroBute OBnacTeHu nuua 3a paboTta co nnaTexHa cMeTka,
HeroBute OBnacTeHW MMAaTENM Ha NnaTexHa kapTuyka U HeroBuTe OBRAcTeHW nuua 3a e-
GaHkapcTBO BO UMe 1 3a cMeTka Ha KOpUCHUMKOT, ke ce CMeTa Kako [ia € MPe3eMeHo of CTpaHa Ha
KopucHUKOT 1 KOpPUCHUKOT € LLeMOCHO 1 HEOrpaHWYEHO OATOBOPEH 3a JOCNEeAHO MoYMTyBake Ha
oapenbuTe on oBoj [oroBop, NPUMEHNUBUATE 3aKOHCKWM U MOA3aKOHCKM MPOMUCU Of CTpaHa Ha
HeroBute OBnacTeHu nvua 3a paboTa co nnaTexHa cMmeTka, HeroBuTe OBrnacTeHU umaTenu Ha
nnaTexHa kapTuyka u HeroeuTe OBnacTeHu nuua 3a e-6aHkapcTBoO.

1.8. KOpI/ICHI/IKOT noTepAayBa Aeka npen notnuuyBaHeTo Ha OBOj ,D,OI'OBOp, Ha jaceH n HeaBoCMUCneH
Ha4MH 6un VIHq)OpMI/IpaH N 3ano3HaeH Co cogpXuHata Ha OBOj ﬂOI’OBOp npeKky OoCTaByBaH€ Ha
npuMepokK Ha npeanor pamMkoBeH OOroBop M Aeka npen CKny4dyyBalheTO Ha OBOj ﬂOI’OBOp oun
3arno3HaeH 1 cornaceH co ycrnosute o4 AOKYMEHTUTE KOU ro COYMHyBaaTt PamkoBHMOT Ooroeop.

1.9. KopuCHUKOT MOXe Oa KOpUCTU U Opyrv NAaTexXHW ycnyru Wro rm Hyau baHkata camo nog ycnosu
npeaBnaeHn BO BaXeykuTe 3akoHW 1 apyru nponucu Bo Penybnuka CeBepHa MakegoHuja n BO
akTuTe n nonutuknte Ha baHkata

NNATEXHA CMETKA

2. bapamwe

2.1. baHkaTa ro ckny4dyBa oBoj [loroBop Bp3 OCHOBa Ha bapareTo 3a KopucTerwe Ha nnaTexHa ycnyra
oA KopucHUKOT, Koe e cocTaBeH aen Ha oBoj [loroBop.

2.2. baHkaTta ce ob6Bp3yBa ga My OBO3MOXM Ha KOpPMCHUKOT Ja rm KOpUCTU YCNyrmte HaBedeHW BO
BapareTo 1 co ogpenbute Ha oBoj [Joroeop.

3. OrtBoOpame Ha NnaTexHa cMeTKa

3.1. baHkaTa ce 06Bp3yBa ga My 0TBOpuM Ha KOpUCHMKOT NnaTexHa cmeTka Co CreHN KapaKTepUCTUKN:
3.1.1. Bwupa Ha nnaTexHa cMeTKa: AeHapcka / AeBn3Ha nnartexHa cMeTKa;

3.1.2. bBpoj Ha nnaTexHa cmeTKa:




3.2. NnaTexHaTa cmeTka CTaHyBa akTMBHA BO COrNacHOCT co oApeabute 3a oTBOpake Ha CMeTka of
OnwTnte ycnosu.

4. 06Bpcku Ha CTpaHuTe

4.1. CtpaHuTe ce cornacyeaat baHkata ga Bpwwn nnakawa v Apyru ycnyru Bo Bpcka CO nnarexHara
CMeTKa BO cornacHocT co bapareTo 1 Ha HauvH YTBPAEH CO BaXeykuTe nponucu, osoj [Jorosop u
OnwTnte ycnosu.

5. 0O6Bpcku Ha BaHkaTa

5.1. baHkaTa ce 06Bp3yBa:

5.1.1. pa rv u3BpwyBa MCNpaBHUTE NnaTHU Hanosu o KOpMCHWKOT BO COrMacHOCT CO BaXeuykute
nponucy n OnwTnTe YCrosu,

5.1.2. pa ro uHdopmupa KOpUCHMKOT 3a NPOMEHWTE Ha nnaTtexHarta CMeTka BO COrfmacHOCT CO
OnwTnTe YCNoBM 1 BaXevkuTe Nponucu,

5.1.3. [pa BpLUM ApYrK yCryrn JOKOJSIKY Ce UCMOonHeTn ycnosute og Onwtute ycnosu.

5.2. baHkaTa ro 3agpxyBa NpaBoTo Aa oAdue 13BpLUYBare Ha NnaTexHa TpaHcakumja BO COrnacHocCT
CO Baxe4kuTe nponucu, osoj [lorosop n OnwtuTe yCriosu.

6. O6Bpcku Ha KopucHukoTt

6.1. KOpMCHMKOT Kako y4eCHMK BO NnaTexHaTta TpaHcakuumja ce obBpayBa:

6.1.1. pa pacnonara co cpeAacTBaTa Ha NnatexHata CMeTka BO COMNMAacHOCT CO BaXKeykuTe nponucuy,
oBoj [lorosop 1 OnwTnTe ycnosu,

6.1.2. pa gaBa McCnpaBHW MAaTHW Hano3W BO COMMacHOCT CO M Ha HauuMH YTBPAEH CO BaXkeykuTe
nponucu, oeoj forosop 1 ONwTUTE YCNOBW, 3a LUTO € [AafeHa COOABETHA COrnacHOCT criopen
OnwTtnte Ycnosu,

6.1.3. nucmeHo aa ja u3sectn baHkaTa 3a cTaTycoT M ApyrMTe NPOMEHM BO COrnacHocT co OnwTtuTe
YCoBM,

6.1.4. nucmeHo Aa ja usBectm baHkaTta, nog ycnosuTe npegBuaeHn Bo OnwTute ycnosw, 3a
peneBaHTHU haKTU KO MMaaT BriMjaHne Bp3 HUBHUOT MerycebeH ogHOC (MpuroBopu, Xanbu u cn.).

7. Pacnonarawe co cpeAacTBa Ha nNnarTeXxHaTta CMeTKa

7.1. 3a ga pacnonara co cpeacrtBaTa Ha nnaTtexHara cmeTka, KopMcHMKOT Mopa Aa oBnactu e4Ho nnm
noeseke OeNOBHO CMOcOOHM nuua kako OBnacTeHu nuua 3a paboTa co nnaTtexHa cMmeTka Aa
paboTaTt Bo cornacHocT co ogpeadute og OnwTuTe YCroBy.

7.2. KOp1CHUKOT € JOMmKeH da rv crieam oBnacTyBakbarta 3a KoOpMcTere LWTo UM rv gan Ha OsnacTteHuTe
nvua 3a paboTa co nnaTexHa cMeTka n e oaroBopeH nped baHkata 3a cekoja wWTeTa HacTaHaTa
Kako pesynTaTt Ha HaaMyHyBawe n/unu 3noynotpeba Ha oBracTyBakwe Of CTpaHa Ha UcTuTe.

7.3. Co notnuwyBakweTo Ha oBoj [orosop, KopucHukoT ja oBnactyBa baHkata ga v kopurmpa
rpewknTe KoM MOXaT ga HacTaHaT npu M3BpLyBaweTo Ha obBpckute of oBoj [orosop, co
3agomnmkyBake unu ogobpysane Ha HeroBaTa CMeTKa, JOKONKy € npumeHnueo. Bo cnyyaj baxkata
Aa ro UCKOpUCTU OBa OBnacTyBake, Taa € [oIKHa Aa ro n3sectn KopucHMKOT 3a usspLueHaTta
Kopekumja 6e3 ognoxysahe.

NNATHW HANO3U

8. W3BpuwyBaHe Ha NnaTHU Hanosun

8.1. KopucHukoT msgaBa nnaTHU Hanosun n baHkata M m3BpllyBa MnaTHUTE Hano3uM Mog YCroBwu
npegsvaeHn Bo OnNwTuTe yCnoBuM U BO 3aKOHOT 3a MNATEXHWM YCIyrM U nnaTHU CUCTEMU U
NPUMEHNUBNTE MOL3AKOHCKM aKTU BKIYYUTENHO M nponucute of obrnacta Ha [AEBU3HOTO
paboTerse.

ODEBUTHU NMNATEXXHU KAPTUYKU

9. MW3paBawe Ha gebuTHa NnaTexHa KapTuyka

9.1. baHkaTta My nsgaBsa Ha KOpUCHWMKOT efHa unm noseke AeOWTHM NNaTEXHN KApTUYKX BP3 OCHOBA Ha
bapamneTo.

9.2. BaHkata ro eBuaeHTWpa u3JaBaweTO Ha AebuTHa nnaTexHa kapTudka Ha KopucHukoT nopa
ocHoBeH 6poj. Cekoja noeamHeyHa AebuTHa nnatexHa kapTuyka mspgageHa of badkata Ha
KopucHukoT cornacHo oBoj [loroBop nma nocebeH 6poj.

9.3. baHkaTa n3gaBa noegmHedHa AebuTHa nnaTexHa kapTuyka Ha OBnacTeHy umaTtenu Ha nnarexHa
KapTuyka onpegeneHun og KopucHukoT Bp3 ocHoBa Ha BaparbeTo.
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V.

VI.

VII.

9.4. KopucHukoT ce obBp3yBa Oa obe3bean geka cekoja msgageHa nebuTHa nnatexHa KapTuyka
cornacHo oBoj [loroBop ke ce ynotpebysa cornacHo OnwTuTe yCnoBu 1 NPUMEHNNBUTE 3aKOHCKM
nponucu.

10. U3paBame Ha KpeaAuTHa nnarexHa KapTu4dka

10.1. Ha 6apane Ha KopucCHUKOT No 0TBOpakweTO Ha NnatexHaTta cMmeTka, baHkata ke my usgage
KpeauTHa nnaTexHa KapTuika Bp3 OCHOBa Ha nocebeH 4OroBop 3a kopuctene koj KopncHukoT ke
ro ckny4u co baHkara.

11. [o3BoneHo npevyeKkopyBaH-€ Ha nnaTexHa cMmeTka

11.1. CwmeTkaTa Ha KOpPWCHMKOT - pe3naeHT Moxe [Aa NpemuHe BO AOJSITOBHO cango A0 WM3HOC
yTBpAeH co [JoroBopoT 3a ogobpyBate Ha J03BONIEHO MPEeYekopyBate Ha nraTexxHa CMeTka Koj
BankaTa ro cknydyea co KOpUCHMKOT - pe3naeHT.

YCNYru HA ENEKTPOHCKO BAHKAPCTBO

12. Ycnyru Ha enekTpPOHCKO 6aHKapCcTBO

12.1. BaHkata My rn obesbegysa Ha KopuCHMKOT YcnyrmTe Ha enekTpoHcko 6aHkapcTBO Bp3
ocHoBa Ha bapateTo.
12.2. BankaTta 06e3benysa npuctan 4o Ycnyrute Ha enekTpoHCcKo 6aHKkapCTBO Ha e4HO 1y noBeke

OBnacTeHu nuua 3a e-6aHkapcTBO onpeaeneHn on KopucHMKOT Bp3 ocHoBa Ha BapaneTo u co
npueunerMn ytepaeHu Bo bapameTo.

12.3. BaHkaTa ke rn gaBa Ycnyrute Ha enekTpoHcko 6aHkapcTBo Ha KopnCHMKOT, n KopncHUKoT ke
M KOPUCTK YCNyrnte Ha eNnekTpoOHCKO GaHKapCTBO nof ycnosuTe npeasuaeHn so Onwtnte ycrnosu
W NPUMEHNNBUTE NPOMUCH.

HAOOMECTOLMUW, KAMATHU CTANKN 1 AEBU3HU KYPCEBU

13. HapomecTouM, KamaTHX CTanNku U AeBU3HU KypCeBHU

13.1. 3a nnatexuute ycnyrmn kon baHkata my rm o6e3benysa Ha KopucHukoT, baHkaTa npecmeTyBa
W Hannaka HagomecTouu, TpoLouM, NPOBU3NM U KaMaTHWU CTankv No4 yCrioBW, BO POKOBU W Ha
HauyuH yTBpAeH Bo TapudHukoT Ha baHkaTta , u OnwTtuTe ycnosu Ha baHkaTta.

13.2. Cute n06apyBaH:.a KO MOXe Oa HaCcTaHaT CO KOPUCTEeH:E Ha nraTteXXHata CMeTKa U niaTexXHnTe
ycnyru og PamkoBHuMOT [oroeop, ce ypeaeHu co OnwTtute ycnosu.

13.3. Tpwu koHBep3un Ha BanyTu, baHkaTa npyMeHyBa AEBU3HU KypPCEBU KaKo LUTO € NpeaBnAeHO BO
OnwTtnTe ycnoswu.

13.4. bBaHkaTa Ha KOpMCHUKOT Ha nnaTexHaTta CMeTka My nNpecMeTyBa M nnaka kamaTa no UCTEKOT
Ha MeceLOoT unv Npu 3aTBOpare Ha NnaTexHaTa cCMeTka cnopej kamaTa cTanka Koja Ha AeHOT Ha
CknyJvyBahe Ha 0Boj [loroBop n3HecyBa (%) roauLLHO M UcTaTa e NnpomMeHnmea cornacHo Oanyka
3a nonuTukaTa Ha kamaTHuTe cTtanku Ha HJ1b barka Al Ckonje.

13.5. KamataTa 3a JO3BOMEHO NpeyeKkopyBak-e 1 KpeauTHa KapTuyka Bp3aHa co NnatexHaTta cMeTka
e ypeaeHa Bo noceGeH [OroBOp CKIy4YeH 3a KOpUCTeHse Ha ycrnyraTa.

13.6. TllpecmeTaHaTa, a HeHannaTeHa KamaTa Ha WCKOPUCTEHMTE CpeAacTBa OA4 [03BOMEHO
npevekopyBate (nMumuT) baHkaTa ja HannaTyBa of cpeAacTBaTa Ha nMnaTeXxHata cmeTkata Ha
KopucHukoT - pesaungeHT Bo baHkata (no3wTuBHO cango, npunue, ynnarta). Ha cpeactearta Kow
KOpWCHUKOT M KOpUCTU Hagd YTBPAEHWOT M3HOC Ha [OO03BOMEHO MNpeyeKkopyBakwe (MMMUT) Ha
nnatexHa cMeTka U Ha KpeguTHu kapTudku, baHkaTta ke npecmeTyBa ka3HeHa KamaTta Koja
npeTcTaByBa 30Mp OO OCHOBHWMOT MHCTPYMEHT 04 onepauuute Ha OTBOPeH nasap Ha HapogHa
BaHka Ha Penybnuka CeBepHa MakegoHuja (pedepeHTHa KamaTHa cTanka), LWTO BaXy Ha
nocnegHnoT AeH Of NONyrogMeTo LITO My MPEeTXOAM Ha TEKOBHOTO nonyrogue, 3ronemMeHa 3a 8
npoueHTHM noeHn. KamaTHaTta cTanka ce onpegeriyBa Ha cekoe Mmornyrogve, ogHOCHO ABa naTtu
rogunwHo Ha 01.01 n 01.07 cornacHo nameHaTa Ha KamaTtHaTa cTanka Ha 6rnarajHn4kM 3anmcu Koja
ja objaByBa HEPCM, a koja e co BaxHocT Ha 30.06 ogHocHo 31.12.

KOMYHUKALMJA NOMEIFY CTPAHUTE HA JOFOBOPOT

14. HauyvHu Ha KOMYHUKauuja

14.1. CtpaHuTe ce cornacu kKoMmyHukaumjata noMery HMB Ja ce o4BuBa Npeky NoAaToumTe 3a KOHTaKT
HaBedeHu BO 0BOj [loroBop, OAHOCHO MOCneAHMTe No3HaTK / axypupaHu noAaToumn 3a KOHTaKT Ha
KopucHukoT kon BaHkaTta rm nma BO cBojaTa eBuaeHuuja, NPeKky CUTe pacnonoXnvBu KaHanu v
cornacHo OnwTuTe ycrnoswu.



VIII.

IX.

X.

3ALLUTUTHUA U KOPEKTUBHU MEPKU

15. 3awWTUTHU N KOPEKTUBHU MEPKM U O4FOBOPHOCT

15.1. Tpu KopucCTEwE Ha MnaTexHata cMeTka, AeOWTHa nnaTexHa KapTuuka u Ycnyr Ha
enekTpoHcko 6aHkapcTBO, KOpMCHMKOT ce 06Bp3yBa Aa v NpUMeHyBa 3alUTUTHUTE U KOPEKTUBHUTE
Mepku npeasuaeHn Bo OnTUTE YCIOBU U BO NPUMEHNMBUTE NMPOMUCH.

15.2. OproBopHOCTa 3a HeaBTOPM3MPaHMW MIaTeXHW TpaHcakuMu ce yTBpayBa cornacHo OnwTtuTe
YCIOBU 1 MPUMEHTMBUTE 3aKOHM.

BAXEHE, U'3MEHU U PACKUHYBAKE HA PAMKOBHUOT IOTOBOP

16. Bpeme Ha BaxeHw-e Ha oBOj [loroBop

16.1. OBoj [loroBop e ckny4eH Ha HeonpeaeneHo Bpeme.

16.2. OBoj [loroBop cTanyBa Ha cuna co EeHOT Ha HEroBOTO NoTNMWYBake of AseTe CTpaHu.

17. U3meHun Ha oBoj [loroBop

17.1. HaunHoT 1 ycnosute 3a nsameHa Ha PamMKOBHMOT JoroBop ce ypeaeHn so Onwtute ycrnosu.

18. YcnoBu 3a npectaHyBake Ha BaXHOcTa Ha [IoroBOpoT U noeauHeYHUTE NnaTexHu ycnyru

18.1. 3aTBopare Ha nnaTexHaTa CMeTKka MOXe Aa Ce M3BpLUM of cTpaHa Ha KOpUCHMKOT munu og
cTpaHa Ha baHkaTa nog ycnosute npeasmaeHn Bo Onwtute ycnosu.

18.2. HebutHata nnaTtexHa KapTuyka BaXkn, ce 0GHOBYBa M MOXeE Aa Ce OTKaxe oA Koja 6uno oa
CtpaHnute cornacHo OnwTuTe yCnosw.

18.3. YcnyruTe 3a enekTpoHCKo HaHkapCTBO MOXe [a ce NnpoMeHaT cornacHo OnwTuTe yCcrnoBw.

19. PacknHyBaHh-€e Ha oBOj [loroBop

19.1. KopucHukoT n baHkaTta moxaT ga ro packuHaT oBoj [JoroBop, 04HOCHO PamMKOBHMOT JOroBop

nofA yCnoBu, Ha HAa4YMH 1 BO POKOBY NpeasuaeHn Bo ONwTute ycrnosu.
JINYHM NOOATOLMN, AXXYPUPAKE, IENOBHA TAJHA

20. ObpaboTka Ha NMYHUTE NogaToum

20.1. NHgpopmauum 1 ycnoeu 3a 06paboTka Ha NMYHUTE NoAAaTOLM Ha 3acTanHULUTE MO 3aKOH Ha
KopucHukoT, Ha HeroBuTe OBnacTteHV nuua 3a paboTa co nnaTexHa CMeTKa, Ha HeroBuTe
OBnacTeHn umaTenu Ha nNnaTexHa KapTudka 1 Ha Herosute OBnacTeHu nuua 3a e-6aHkapcTBo, o[
cTpaHa Ha BaHkaTa 1 nnatexHuTe cuctemu Bo kou ydectByBa baHkaTa 3a LenuTe Ha oBoj [loroBop
ce AageHu Bo OnwITUTE YCOBW.

20.2. Co notnuwysare Ha oBOj [loroBop, KOpUCHUKOT NOTBpAyBa Aeka HeroBuTe 3actanHuum no
3aKkoH, HerouTe OBNacTeHn nuua 3a paboTa co nnaTexHa cMmeTka, HeroBute OBnacTeHu nMaTenm
Ha nnaTexHa KapTudka u HeroBute OBnacTeHu nuua 3a e-6aHKapcTBO, Ce 3ano3HaeHu 1 CornacHn
Aeka baHkaTta ke BpluM 06paboTka Ha HMBHUTE NWYHKM NoJdaToum, corfnacHo co OnwTuUTe yCroBsu,
MonuTnkata 3a 3awTuTa Ha npmeBaTtHocTa U lNpuMHUMNUTE U HAYMHOT Ha obpaboTka Ha NU4HUTE
nogatoum Ha baHkata, objaBeHun Ha Beb cTpaHaTa Ha baHkaTa.

21. O6Bpcka Ha KOpUCHUKOT 3a aXXypupare Ha nofaToum

21.1. KopucHUKOT uma obBpcka fa rv axypupa cBouTe nogaTtoum, Kako 1 nogaTtouuTe 3a HeropuTe
OenacTteHu nuua 3a paboTta co nnaTexHa cmeTka, HeroBute OBMacTeHM MMaTenu Ha nnatexHa
KapTuyka u HeroBute OBnacTeHu nuua 3a e-6aHKapCTBO, BO CIly4aj HA MPOMEHA Ha HaYvH U BO
pOKOBVI I'Ipep,BI/I,EI.eHI/I BO OI'ILIJTVITe yCJ'IOBVI.

21.2. KopucHukoT ce obBp3yBa 3a cMTe NMPOMEHU BO agpecHUTE M KOHTaKT nogartouu, NpOMEHU
noBp3aHn co paboTereTo Co cMeTKaTa, CTaTyCHM NPOMEHW, MPOMEHa Ha NoAAToOUMTE Ha HeroBuTe
3acTanHuuM no 3akoH, HerosuTe OBnacteHn nuua 3a paboTa coO nnaTexHa CMeTKa, HerosuTe
OBnacteHn nmartenu Ha nnaTexHa kapTudka n HeroBute OBnacTeHn nuua 3a e-6aHKapcTBoO, M Ha
cuTe apyru nogartoum kov KoOpucHUKOT ri AOCTaBuI npu CKyvyyBaweTo Ha PaMKOBHUOT JOroBop
u/vnu Bo bapareTo 3a KopucTere Ha nnaTexHa ycrnyra nMcMeHo Aa ja nssectn bavkata BegHall,
HO He nofouHa oA 3 (Tpu) AeHa Of AEeHOT Ha HacTaHyBaH-€TO Ha NPOMEHUTE.

21.3. BaHkata uma npaBo, HO He u obBpcka, Aa M NPOMEHM U EBUOEHTMPA BO CBOUTE KHUIW,
nogatounte 3a KOPUCHWMKOT KoM M Mma gobueHo of cTtpaHa Ha LleHTpanmHuoTt peructap Ha
Penybnuvka CeBepHa MakenoHuja npeky coodBeTEH CepBUC, @ KOW MPOMEHM BO mogaTouuTe Kaj
KopuncHMKOT He BnuvjaaT Ha pacnonarakeTo CO cpeacTBaTa Ha cMeTkata (MpoMeHa Ha AejHOCT,
opraHu3auMoHeH o0bnuK, Hasus, roneMvHa, agpeca, Mavn agpeca, BU4 Ha CONCTBEHOCT ).



21.4. Hokonky baHkata gobue nHgpopmauuja og LleHTpanHuoT peructap Ha Penybnuka CesepHa
MakeZoHuWja 3a NPOMEHM KOW BfvjaaT Ha pacrofarakeTo CO CcpeacTsaTta, 0COBEHO CTaTyCHM
NPOMEHMW KaKo LUTO Ce COMCTBEHMNYKa CTPYKTypa Ha KOpUCHUKOT, MpOMeEHa Ha 3acTanHuK Mo 3aKoH,
npoMeHa Ha orpaHunyyBana (BO 3aBMCHOCT Of TOoa 3a KakoB BWA Ha OrpaHuyyBake CTaHyBa 360p),
BaHkaTa moxe ga ce obpatu oo KopucHukoT u ga nobapa of Hero ga u AoctaBu SOKYMEHTM 3a
coofBeTHaTa npomeHa. [Jokonky KopncHMKOT 1 Nokpaj n3BecTyBaweTo Ha baHkaTa He rm goctaeu
uHcopmauummTe 3a NnpomeHa, baHkaTa uma npaBo Aa cTaBu BpemeHa 3abpaHa 3a pacnonarake co
cpeacTBata Ha nnaTexHata cmeTka Ha KopucHMKOT, ce [o [ocTaBa Ha coopBeTHaTa
AOKYMeHTaumja 3a npoMeHara.

22. baHKapcka v genoBHa TajHa

22.1. [okymeHTUTE, Nnogartounte u/mnn nHopmMauuuTe CTEKHaATU NPU BPLLUEHETO Ha NnAaTexHuTe
ycnyrm noBp3aHu CO NnNaTeXHUTe CMETKU n/vnn co nnaTexHuTe TpaHCaKunn BO BpCKa CO OBOj
[oroeop npeTtctaByBaaTt baHKapcka O4HOCHO AenoBHa TajHa cornacHo 3akoH 1 baHkaTta e pornmkHa
[a r'v 4yBa BO TajHOCT 1 CO HMB Aa nocTanysa BO COrNacHOCT co ogpeabute o 3akoHOT 3a 6aHkuTe,
3aKoHOT 3a NnaTeXHu ycnyrm n nnaTtHyM CMCTeMn 1 Opyrm 3aKoOHM v nponmcu Koun ce npnMmeHysaart
Ha paboTeneTo Ha baHkaTa.

22.2. B3apagwn 3awTuta Ha cBouTe nHTepecu, KOpMCHUKOT € JOMKEeH Kako CTPOro AOBEpnMBU Aa rm
3aWTMUTM U YyBa CMTE nogaTtouy noBp3aHM CO paboTereTo CO HeroBaTa nnaTexHa CMeTKa BO
BaHkaTa n ycnyriute nosp3aHu CoO uctata wro My rm obesbenysa baHkaTa.

22.3. BaHkaTa He ogroBapa 3a 6Guno kakBa LUTETa Koja MoXe Aa HacTaHe 3a KOpWCHMKOT Kako
pe3ynTaTt Ha HenoYnTYBaHEeTO Ha 06BpCkMTE Ha KOPUCHMKOT 3a YyBake Ha TajHOCT.
22.4. KopuCHUKOT, HeroeuTe 3acTanHuuuM Mo 3akoH, HeroBuTe OBRacTeHu nuua 3a paboTa co

nnatexHa cMeTka, HeroBuTe OBRacTeHW MMaTeNn Ha nnaTexHa kapTuika u HeroBute OBnacTeHu
nuua 3a e-6aHKapCcTBO, CO CKIy4YyBaweTO Ha 0BOj [loroeop, crno6odHO U M3peyHo, ja usjaByBaar
cBojaTa BOJlja U gaBaaT cornacHocT Ha BbaHkaTa ga rv kopucTy nogaTouuTe Kou ce cmeTaaT 3a
GaHKapcka OOHOCHO AerioBHa TajHa, Kako U cuTe AOKYMEHTW, nogatour 1 nHdopMaummn kou ce
CTeKkHaTM npu Bplewe Ha 6GaHkapcku W OpyrM (PUHAHCMCKM aKTUBHOCTM OAHOCHO KOW
npeTcTaByBaaT 6aHkapcka TajHa M Aa i oTKpyBa UCTUTE Ha TPeTu fuua, Co Len axypuparbe Ha
HannaTa, kako U Aa rv oTKpuBa UCTWUTE Ha APYrY TPeTU nuua BO COMMacHOCT CO MPUMEHNMBUTE
3aKOHW.

22.5. baHkaTa e gormkHa nogatoumTe WTO npetcraByBaart 6aHKapCKa TajHa 0a rm 4yBa, u Moxe
4a r'm KOpUCTn UCKNy4YnmBoO 3a UernnTe 3a Kou ce [obueHn n He cmee ga rm OTKpue Ha TpeTu numua,
OCBEH BO CrlydaunTe 03BOJIEHU CO NMPpUMEHITNBNUTE NO3NTUBHU NMPONNCH.

XI. NPABHA 3ALUTUTA HA KOPUCHUKOT

23. MNpaBHa 3awTuTa Ha KopucHukoTt

23.1. Hokonky KopucHukoT cMeTa aeka BaHkaTa He ce npuapxyBa Ao oapeadute on 3akoHOT 3a
nnaTeXHW ycnyru v nnatHW cucTeMu unuM Jo ogpenbuTe koM ce ofHecyBaaT Ha npaeaTta U
06BpCKNTE BO OJHOC Ha aBaH-eTO U KOPUCTEHETO Ha NaTeXHU YCryr nma npaso :

23.1.1. pa nogHece npurosop Ao baHkaTta cornacHo ogpenbuTe 3a NoAHecyBawe Ha NPUroBop A0
AaBaTern Ha nnaTexHa ycrnyra n nHpopmauunTe 3a oBaa noctanka AoctanHu Ha Beb cTpaHaTta Ha
BaHkata. baHkaTa ke oAroBopuM Ha NPUroBOPOT Ha Ha4yMH KOj e crnorogbGeHo yTBpOeH 3a
KOMyHMKauuja Bo pok o 15 paboTHM aeHa of AEeHOT Ha NPUEMOT Ha MPUroBOpOT, OOHOCHO, MO
WCKIYYOK, aKo He MOXe Toa [ja ro CTopuy Nopaau onpasgaHn NpUYMHU HaABOP O Hej3uHa KOHTpona,
HajoouHa BO pok of, 35 paboTHM AeHa of AEeHOT Ha MPMEMOT Ha NMPUroBOPOT.

23.1.2. Ortkako ke nogHece npuroeop Ao baHkata unu gpyrm 3anHTepecupaHu CcTpaHu, ga nogHece
nonnaka o HapogHa 6aHka Ha Penybnuka CeBepHa MakedoHuja, Kako opraH HaanexeH 3a
BpLUeH-e Ha Haa30p Ha BaHkaTa, cornacHo 3akOHOT 3a NNATEXHW YCNYrn U NNaTHW CUCTEMU; UMK

23.1.3. [anoBepe BOHCyACKa NocTarka 3a pellaBahe Ha ClopoBK, COrnacHo oapenduTe 3a nonnaka
Ao HapogHaTa BaHka n uHcdopmaummTe 3a oBaa nocranka gocTanHun Ha Beb cTpaHaTta Ha baHkara.
TakBa noctanka MoXe fia ce NoBefe cornacHo 3akoHOT 3a Meauvjauumja npen oBnacTeH MeaujaTop.
ViIMeHUKOT Ha meauvjaTopu e gocTaneH Ha MHTepHeT cTpaHuuaTa Ha KomopaTta Ha megujatopu
(https://www.kmrsm.org.mk/medijatori/).

23.2. lopHecyBaweTo nonnaka oo HapogHa 6GaHka Ha Penybnuka CeBepHa MakegoHuja wnu
nogHecyBameTO Ha GapareTo 3a BOHCYCKa NOCTanka 3a peLuaBake Ha CNopoBUTE U UCXOA0T Ha
TakBaTa nocTarka, He ro UCKy4yBa Unu orpaHuyyBa NpaBoTo Ha KOPUCHUKOT Aa NokpeHe cyacka
noctanka npoTue baHkaTa npes HaanexeH cya.



https://www.kmrsm.org.mk/medijatori/

XIl. 3ABPLIHN OOPENBU

24. MepogaBHO NpaBo U pellaBake Ha CNOPOBU

24.1. Ha oBoj [loroBop ce npuMeHyBaaT UCKIy4YnBO 3akoHUTe Ha Penybnuka CeBepHa MakegoHuja.

24.2. CTpaHuTe ce cornacHu geka MecHO HaanexHuoT cyg Bo Penybnuka CeBepHa MakenoHuja ke
Mma MCKIyYMBa HaOSEeXHOCT 3a pellaBakbe Ha crnop nomery CTpaHWUTe KOj € BO Bpcka CO Wiu

npowusnerysa of 0Boj [Jorosop.
25. Mpumepouun n mepoaaBeH jasuk

25.1. OBoj [loroBop € cocTaBeH Ha MaKeAOHCKY jasuk, BO 2 (ABa) UCTOBETHM NPUMEPOLIM, Of KOU Mo

1 (epgeH) npumepok 3a cekoja CTpaHa.

3a baHkarTa:

3a KopunCHUKOT:

Vime 1 npesmme

Vime 1 npesume:

OsnacTeHo nuue Ha baHkaTa:

3acTanHuk No 3aKoH:




