AoroBorp

3A OTBOPAKE U OPXYBAHE HA NNATEXHA CMETKA U OPYTU NIATEXHN YCIYTU 3A

NPABHO NNLE - HEPE3NWOEHT

OBoj [JoroBop 3a oTBOparke 1 OAPXKYBawe Ha NNaTtexHa cMeTka U ApYrv NNaTexHU yenyrn 3a npaBHo
nvue - HepesnaeHT (BO HaTaMOLLHUOT TEKCT: ,0B0j [loroBop®) e ckrnyyeH BO Ha OeH
rogvHa, og v nomery:

1. HNB BAHKA ALl CKOMNJE

HaswuB: HNB BAHKA Al CKONJE

Cepguure: yn. BogwaHcka 6p.1, 1000 Ckonje, Penybnuka CeBepHa MakegoHuja
EMBC: 4664531 | EOB: | 4030993191133
3acTanHuk no 3akoH | Ume n npesume: CBOjcTBO:

ToHn CTojaHOBCKM

[NpeTceparen Ha YnpaBeH ogbop

JaBeH perucrtap BO
KOj e 3anuwaHa
BaHkaTa

TProBCKMOT perMctap U permcrapor

LleHtpanHuot pernctap Ha Penybnuka CeBepHa MakeanoHuja

Ha [pyrM npaBHM nuua npu

3acranyBaHu BO

Mme n npesume:

Pa6oTtHO MecTO:

oBoj [oroBop of
OBJIaCTEHO nuue:

KoHTakTt appeca Ha
eJIeKTPOHCKa nowuTa:

info@nlb.mk KoHTakT Ten:

OpraH HapgnexeH 3a

Hap3op Ha | HapogHa baHka Ha Peny6nuvka CeBepHa MakenoHuja
pa6oTeweTo Ha BaHkaTa:

(BO HaTaMOLUHUOT TEKCT: ,,

2. KOPUCHUKOT

BaHkarta"“)

HasuBs:

Cepuwire:

Peructapcku 6poj

JdaHo4eH
6poj

HapgnexeH perucrap

3acTanHuK No 3aKOH:

Ame u npesnme:

CBojcTBO:

3acranyBaHu BO OBOj
[oroBsop onA:

Ame u npesunme:

CBojcTBO:

KoHTakT agpeca Ha
€JIeKTPOHCKa nouwTa:

KoHTakT Ten:

(Bo HaTamoOLWHMOT TekcT: ,KopucHukoTt")

(BaHkaTa n KopncHuKOT 3aefHo ke ce HapekyBaar ,CTpaHu®, a noegmHeydHo ,CTpaHa“)

I.  BOBEOHMW OOPEQBM

1. Tpeamet

1.1. OBoj JoroBop v ypegyBa ycnosute, npasa u obspckute Ha baHkata n KopucHUKOT 3a ngHute
n3BpLUyBara Ha NoeAuHeYH 1 nocnefoBaTenHu NnaTexHuU TpaHcakuum Bo 0OQHOC Ha OTBOpaHe,
OoOpXyBame N 3aTBOpame Ha nnaTexHa cMeTka M YCryrn Ha UHTepHeT BaHKkapCcTBO MOBP3aHO CO

nnatexHaTta CMeTKa.

1.2. CocTtaBeH gen o oBoj lorosop ce u:

1.2.1. BapaweTto of KopucHukoT fo BaHkata 3a KopuCTewe Ha coofBeTHa nnaTexHa ycrnyra
nodHeceHo Ha MHTepHM obpacumn Ha baHkaTa n ro ondgaka bapareTo 3a oTBOpare/NnpomMeHa Ha
nnaTexxHa cmeTka M OBNacCTEeHW NUua 3a pacnonarake Co cpeacTesaTta Ha nnaTexHata/HuTe
cmeTka/v og KopucHukoT, kako u MpujaBaTta 3a kopucTerwse Ha VIHTepHeT 6aHKapCTBO 3a MpaBHU
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nvua - HepesngenTn) (,bapamweto 3a Kopuctewe Ha nnartexHa ycnyra oa KopucHukoT" nnu
“bapareTo”);

1.2.2.  OnwTnTe ycroBu 3a OTBOpawe W OApPXKyBare Ha MnaTeHa CMeTKa W BpLueHe Ha Apyru
nnaTexHu ycnyrn Ha npasHu nuua Ha HJ1b baHka ALl Ckonje (,OnwTuTte ycnoBu®);

1.2.3. Bakeukata Ognyka 3a Tapudata Ha HagomecTouuTe Ha ycnyrmte wto rv Bpwn HI1B baHka
Al Ckonje, BO OenoT Koj ce ogHecyBa Ha YCnyruTe 3a npaBHM NULa KOM ce NPeaMeT Ha OBOj
[HoroBop;

1.2.4. Bakeukata Oanyka 3a nonuTtukata Ha kamatHuTe ctanku Ha HJ16 banka ALl Ckonje, Bo genot
KOj ce ofHecyBa Ha ycnyrute 3a NnpaBHM nuLa Kou ce npeameT Ha oBoj [lorosop;

1.2.5. BaXKeYKNoT TepMUHCKUN NSiaH 3a BpLUeHe Ha nnaTteH npomeT co cTpaHcTeo Ha HITB BaHnka ALl
Ckonje, BO AeNnOT KOj Ce 0OgHeCyBa Ha yCcnyrite 3a npaBHU nuua Kou ce npegmeT Ha oBoj [Jorosop;

1.2.6. BaXKe4yknoT TepMMHCKM NfiaH 3a BpLUEH-E Ha nnaTteH npomMmeT Bo 3emjata Ha HJ1b baHka ALl
Ckonje, BO AeNOT KOj Ce 0OgHeCyBa Ha yCcnyrite 3a npaBHU nuua Kou ce npegmeT Ha oBoj [Jorosop;
"

1.2.7. MouMHMKOT 3a NnaTexHu ycnyrn n nnatHu cuctemu Ha HITB Banka ALl Ckonje.

1.3. OBoj[JoroBop, 3aeAHO CO AOKYMEHTUTE HaBeEHM BO YneH 1.2 norope ro counHyBaat PaMkoBHMOT
[OroBOp 3a nnaTexHu ycnyrm nomery baHkaTta n KopuchHukot (,PamMkoBHMOT gorosop®).

1.4. NonmunTte Kom He ce mM3peyHo aedmHnpaHn BO OBOj [JOroBop ro MMaaTt 3HaYEeH-ETO LITO UM €
nponuwaHo Bo ONwTnTe YCNoBu W/unn 3akoHOT 3a NIaTeXHW YCNyrn 1 nriaTHA CUCTEMMU W/Wnn
NponucuTe Kou ro ypeaysaaTt 4eBU3HOTO paboTemse.

1.5. CtpaHuTte ce cornacyBaat geka baHkaTta ro 3agpxysa npasoTO Aa M U3MEHU u/vnu SOMOMHK
OnwTtnTe ycrnoBu 3a BpeMETO Ha Baxehe Ha 0Boj [loroBop, 6e3 aa ce cknyyn nocebeH aHekc Ha
oBoj floroBop. HaunHOT Ha nameHa n/vnu gononHyeake Ha PamkoBHMOT gorosop w/unu OnwTnTe
yCrnoBu u n3BecTyBare Ha KopucHuKOT 3a Toa e ypegeH Bo OnwtuTe ycrnosu.

1.6. KopucHukoT ce 0b6Bp3yBa feka ke noctanyBa BO COMflacHOCT €O OBOj [JoroBop v nNpMMeHnuBuTe
NO3NTUBHN 3aKOHCKM W NOA3AaKOHCKWM NponnucKn, BKIy4YUTENHO W nponucute on obnacta Ha
OEBU3HOTO paboTtense.

1.7. KopucHukoT ce o6Bp3yBa da rv 3ano3Hae HeroBute OBrnacTeHu nuua 3a paboTa co nnaTexHa
cMeTKa, kako u HeroBute OBMacTeHV nuua 3a WHTepHeT GaHKapCTBO CO coAapXuMHaTa Ha OBOj
[loroBop v Ha JOKYMEHTMTE KOM ro CouMHyBaaT PaMKOBHUOT JOrOBOp NpM LUTO Ce LWITO Ke npe3emMat
HeroBuTe OBnacTeHun nuua 3a paboTa co nnaTexxHa CMeTka, kako U HeroBute OBRacTeHu nvua 3a
MHTepHeT GaHKapCTBO BO MMe U 3a cMeTka Ha KOpUCHMKOT, Ke ce cMeTa Kako Aa € Npe3eMeHo of
cTpaHa Ha KOpMCHMKOT U KOPUCHMKOT € LEeNOCHO M HeorpaHW4YeHO OATOBOPEH 3a [0CnenHO
nounTyBake Ha ogpeabuTe o oBoj [loroBop, MPUMEHIMBUTE 3aKOHCKM U NMoA3aKOHCKM MPOMNUCK o[
cTpaHa Ha HeroBuTe OBnacTeHM nvua 3a paGoTa co nnaTeHa CMeTKa, Kako U HerosuTe
OBnacTeHu nuua 3a UHTepHEeT 6aHKapCTBO.

1.8. KopucHukoT noTBpAyBa Aeka npef noTnvwyBaHeTo Ha 0Boj [loroBop, Ha jaceH n HeABOCMMCHIEH
Ha4MH 6un MHOpPMMUpPaH M 3amno3HaeH Co COApPXMHaTa Ha oBOj [loroBop Npeky AocTaByBake Ha
NPMMEpPOK Ha Npeanor paMmKoBeH OOroBOp WM Aeka Mnped CkhiyyvyBaweTo Ha oBoj [orosop 6un
3ano3HaeH u cornaceH co yCcrnoBuTe of JOKYMEHTUTE Kou ro couMHyBaaT PamMKoBHMOT Jorosop.

1.9. KOpnCHMKOT MOXe Aa KOPUCTU U ApYrv NNaTeXHW ycnyrv Wwto rm Hyau baHkata camo nog ycnoswu
npeaBuaeHN BO BaXXEYKUTE 3akoHM U Apyru nponucu Bo Penybnuka CeBepHa MakegoHuja n Bo
aKkTuTe 1 nonuTukuTe Ha baHkaTa.

NNATEXHA CMETKA

2. Bapame

2.1. baHkaTa ro ckny4vyBa 0Boj [loroBop Bp3 ocHOBa Ha bapareTo 3a kopucTewe Ha nnaTexHa ycnyra
oA KopucHUKOT, Koe e cocTaBeH aen Ha oBoj [loroBop.

2.2. baHkaTa ce 06Bp3yBa ga My OBO3MOXW Ha KOpWCHMKOT Aa MM KOPWUCTU yCryruTe HaBedeHW BO
BapateTo 1 co ogpenbute Ha oBoj Jorosop.

3. OrBoOpame Ha NnaTexHa cMeTKa
3.1. BaHkata ce 06Bp3yBa Aa My oTBOpu Ha KOPMCHUKOT nnaTexxHa CMeTKa CO CNieAHW KapakTePUCTUKN:
3.1.1. Bwup Ha nnatexHa cMmeTka: AeHapcka / 4eBM3Ha NnaTexHa CMEeTKa;

3.1.2. bBpoj Ha geHapcka nnaTexHa cmeTka: 210
3.1.3. bBpoj Ha aeBu3Ha nnatexHa cmeTka: MK07210
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3.1.4. bBpoj Ha geBu3Ha napTuja:

3.2. MnaTexHaTa cmeTka CTaHyBa akTMBHA BO COTNAacHOCT CO oApeabute 3a oTBOpake Ha CMeTKa o
OnwTnTe ycnosu.

4. 06Bpcku Ha CTpaHuTe

4.1. CtpaHute ce cornacysaat baHkata Aa BpLum nnakawa u Apyrv ycriyrm BO BpCKka CO nnartexHaTa
CMeTKa BO cornacHocT co bapareTo 1 Ha HauvH YTBPAEH CO BaXeykuTe nponucu, osoj [Jorosop u
OnwTute ycnosu.

5. 06Bpcku Ha BaHkaTa
5.1. baHkata ce obBp3ysa:

511. pam n3BpLlyBa ucnpaBHUTE MnMiiatHM Halo3n oA KOpVICHVIKOT BO COITIaCHOCT CO BaXKe4dKuTte
nponumcun n OnuwTtnte ycnosum,

51.2. paro I/IH(*)OpMVIpa KOpVICHVIKOT 3a NpOMEeHUTE Ha nnarTtexHarta CMeTKa BO COrnacHOCT CO
OnwTunte YCIOBU U BaXXEe4KuTe nponuncu,

5.1.3. p[aBpLwwm apyru ycrnyrm OOKOSKY ce UCnornHeTn ycrnosuTe og Onwtute ycnosu.

5.2. BaHkaTa ro 3agp)xyBa npaBoTo Ja oabue M3BpLUYBake Ha nraTexHa TpaHcakuuja BO COrnacHocT
CO BakeukuTe nponwucu, oeoj Joroeop 1 OnwTUTE YCMOBW.

6. O6Bpcku Ha KopucHukoTt
6.1. KopucHukoTt ce obBp3yBa:

6.1.1. pa pacnonara co cpeAcTBaTa Ha nnaTeXxHaTta CMeTka BO COMacHOCT CO BaXKeYKMTe nponucuy,
oBoj [joroBop 1 OnwTnTe ycnosu,

6.1.2. Oa AaBa ucnpaeBHU NnatHM HanNo3n BO COrMacHOCT CO U Ha Ha4uH yTBpAEeH CO BaXe4dkute
nponucu, osoj florosop 1 OnwTUTe ycrnoswW, 3a WTO € JafeHa COoABEeTHAa COrnacHoCT crnopen
OnwTtnte Ycnoswu,

6.1.3. nmMcmeHo ga ja ussectn baHkaTa 3a CTaTyCcoOT M OpyruTe NPOMEHN BO COrnacHocT co OnwTute
yCIioBMW,

6.1.4. nucmeHo ga ja m3Bectu baHkaTta, nog ycnoeBute npeaBuaeHn Bo OnwTuTe ycrnosu, 3a
peneBaHTHU hakTn KoM MMaaT BrinjaHne Bp3 HUBHMOT MefycebeH ogHOC (MpUroBopwu, xanom u cn.).

7. Pacnonarawe co cpeAcTBa Ha nyaTeXxHaTta cMeTKa

7.1. 3a ga pacnonara co cpeacTeaTta Ha nnatexxHata cMeTka, KopucHMKOT Mopa Aa oBracTi e4aHo unm
noseke AenoBHO CNocobHu nuua kako OBnacTeHu nuua 3a pabota co nnaTtexHa cMeTka Ada
paboTaTt BO COrnacHoOCT co ogpeabute og OnwTute ycnosu.

7.2. KOpI/ICHI/IKOT € OOJKeH Aa r cneam osnacrtyBakbata 3a KOpUcTtewe LWTOo UM ' aa Ha OBnacteHute
nnua 3a pa60Ta CO nnaTeXxXHata CMeTKa U € OAroBopeH npen baHkaTa 3a ceKoja wiTeTa HactaHata
KaKoO pe3yntaTt Ha HagMUHyBaH-€ n/vnn 3noyn0Tpe6a Ha oBlacTtyBak€e 0 CTpaHa Ha Ucturte.

7.3. Co noTtnunwysaweTo Ha oBoj [dorosop, KopucHukoT ja oBnactyBa baHkata pa ru kopurupa
rpelknTe KoM MOXaT Aa HacTaHaT npu M3BpLlyBaweTo Ha obBpckuTe of oBoj [dorosop, co
3agorKyBarbe unm ogobpyBane Ha Herosata cMeTKa, AOKOMKY € MpuMeHnuneo. Bo cnyyaj baHkaTa
Aa ro UCKOpMCTU OBa OBNacTyBawe, Taa € JOSMPKHa Aa ro nssectn KopucHMKOT 3a msBplueHaTa
Kopekuvja 6e3 oanoxyBame.

NNATHU HANO3U

8. MWsBpuwyBawe Ha NnNaTHU HanNo3u

8.1. KopucHUKOT M3gaBa nnaTHM Hanosum M baHkaTa v u3BpllyBa NnaTHUTE Hanosu non YCroBu
npeasuaeHn Bo OnwTuTe yCnoBM U Bo 3aKOHOT 3a MaTeXHU ycryrn U nnatHA CUCTEMMU_U
NPUMEHNMUBUTE MOA3AKOHCKA aKTW, BKIYYMTENHO W nponucute of obnacta Ha [AeBU3HOTO
paboTeme.

YCNnyru HA UHTEPHET BAHKAPCTBO

9. Ycnyrm Ha MHTepHeT 6aHKapCcTBO

9.1. BaHkata My rm obe3benyBa Ha KopuCHUKOT Ycnyrute Ha MHTEPHET GaHKapCcTBO BP3 OCHOBA Ha
bapamneTo.

9.2. baHkaTta 00e3begyBa npuctan o YCnyrute Ha MHTepHeT 6aHKapCTBO Ha eOHO WM MnoBeke
OBnacTeHu nuua 3a uHTepHeT BaHkapcTBo onpeaeneHu og KopucHuKoT Bp3 ocHoBa Ha bapaneTo
W co npuBunerun yTepaeHun so bapaweTo.




9.3. baHkaTta ke rn gasa Ycnyrute Ha UWHTepHeT BaHkapcTBO Ha KopuCHUMKOT, n KOPUCHUKOT ke
KOopuCTW Ycnyrute Ha UWHTepHeT 6aHkapCcTBO MOA ycrosute npeasuaeHn Bo Onwtnte ycnosu u
NPUMEHNUBUTE NPOMUCH.

V. HAOOMECTOLMUW, KAMATHU CTAMNKWN U EBU3HU KYPCEBMU

10. HagomecTouu, KamaTHU CTank1 U AeBU3HU KypPCEBU

10.1. 3a nnatexHuTe ycnyrm kon baHkata my rn obe3benysa Ha KopucHukoT, baHkata npecmetyBa
W Hannaka HagoMecTouu, TpoLwoumM, NPOBU3NM U KaMaTHW CTanku No4 yCrioBu, BO POKOBU WU Ha
HayuH yTBpAeH BO TapudHukoT Ha baHkata n OnwTtuTte ycnosu Ha baHkarta.

10.2. Cute nobapyBara KoM MOXe [a HacTaHaT Co KOPUCTEHE Ha NraTexxHaTa CMeTKa 1 NiaTexHuTe
ycnyr o PamMKOBHMOT J0roBop, ce ypeaeHu co Onwtute ycrnosu.

10.3. [pwn KoHBep3un Ha BanyTu, baHkaTa npMMeHyBa AeBU3HW KyPCEBU Kako LUTO € NpeaBMAEHO BO
OnwTtnTe ycnosm.

10.4. bBaHkaTa Ha KOpuUCHMKOT Ha nnatexHaTa cMeTka My npecMeTyBa U nnaka kamaTta no UCTEKoT
Ha MeceLoT uUnu npu 3aTBopare Ha nnaTtexHara cMeTka crnopef kamaTta cTtanka onpegeneHa Bo
Baxkeukata Ognyka 3a nonuvtukata Ha kamatHuTe ctankvm Ha HJ1b Baxka ALl Ckonje, BO 4enoT Koj
Ce odHecyBa Ha ycnyrute 3a npasBHM nuua Kou ce npeameTt Ha oBoj [loroeop, Kako LITO ucrtata
Moxe Aa buae nsmeHeta.

VL. KOMYHUKALIMJA NOMEIF'Y CTPAHUTE HA JOFOBOPOT

11. HauyvHuM Ha KOMyHMKaumja
11.1. CTtpaHuTe ce cornacu KOMyHuUKaumjata nomery HYB Aa ce OOBMBa HA HauYvH U NPEKy KaHanuTe
3a KOMyHUKaumja onpegeneHy Bo OnwTnTe yCrnoBw.
VIL. SAWUTUTHU N KOPEKTUBHU MEPKU

12. 3awWTUTHU N KOPEKTUBHU MEPKN U O4FOBOPHOCT

12.1.  Tlpwn kopucTew€e Ha NnaTexHaTa cMeTka U Ycnyrnte Ha uHTepHeT 6aHkapcTBo, KopucHUKOT ce
0o6Bp3yBa Aa rv npumeHyBa 3alUTUTHUTE U KOPEKTUBHUTE MepPK/ npeasuaeHn so OnwtuTe ycnosum
1 BO MPUMEHITMBUTE MPOMNUCHU.

12.2. OaroBopHOCTa 3a HeaBTOPU3MPaHW NNaTeXHW TpaHcaKuuM ce yTBpAyBa cornacHo OnwTnTe
YCMOBW W MPUMEHSTUBUTE 3aKOHM.
VIil. BAXEHE N PACKUHYBAHE HA PAMKOBHUOT OOIroBOP

13. Bpeme Ha Baxewe Ha 0BOj [loroBop

13.1. OBoj [loroBop e ckny4eH Ha HeornpeaeneHo Bpeme.

13.2. OgBoj [loroBop cTanyBa Ha cuna Co AEHOT Ha HErOBOTO NOTNULWYBake of ABeTe CTpaHu.
14. N3meHun Ha oBoj [loroBop

14.1. HaunHoT 1 ycnosute 3a nsameHa Ha PamKOBHMOT Jorosop ce ypegeHu Bo OnwTuTe yCroBu.
15. Ycnosu 3a npectaHyBawe Ha BaXXHOCTa Ha [1oroBopoT U noeAnHEYHUTE NNaTexXHU yCcnyru

15.1. 3aTBopa|-be Ha nnatexHaTta CMeTKa MOXe da Cce U3BpLlinM o4 CTpaHa Ha KOpMCHI/IKOT mnn oa
CTpaHa Ha BbaHkaTa nog ycnosute npenBuaeHun Bo OnwTunte ycnosu.

15.2. Ycnyrute 3a UHTEpHET 6aHKapCTBO MOXE Aa ce NpoMeHaT/ykKnHaT cornacHo OnwtuTe ycrosu.
16. PackuHyBaHw-e Ha oBOj [loroBop
16.1. KopucHukoT 1 BaHkaTta moxaT ga ro packuHat oBoj [loroBop, ogHOCHO PaMKOBHMOT A0OroBop
NnoJ YCINOBU, Ha HA4YMH 1 BO POKOBU NpeasuaeHn Bo ONwTute yCcrnoBu.
IX. JINYHN NOOATOLUMU, AXXYPUPAKGE, OENTOBHA TAJHA

17. O6paboTka Ha NMYHUTE NogaToum

17.1. WNudopmauun n ycnosu 3a obpaboTka Ha MMYHMUTE NOAATOLM HA 3acTanHULMUTE MO 3aKOH Ha
KopucHukot, Herosute OBnacteHu nuua 3a pabota co nnaTexHa CMeTka, U Ha Herosute
OsnacTeHun nuua 3a 6aHkapcTBO UHTepHeT BaHkapcTBO of cTpaHa Ha baHkaTa n nnatexHuTe
cucTemMun BO Kou yyecTByBa baHkaTa 3a uenute Ha oBoj [lorosop ce gafaeHu Bo OnwTute ycrosu.

17.2. Co notnuwyBare Ha oBoj [Jorosop, KopncHMKOT noTBpAyBa Aeka HeroBuTe 3actanHuuu no
3akoH, HeroeuTe OBnacTeHun nuua 3a paboTta co nnatexHa cmeTka u Herosute OBnacTeHu nuua
3a WHTepHeT OaHKapCTBO ce 3ano3HaeHun n cornacHu geka bankaTta ke Bpwwu obpaboTka Ha



HUBHUTE NWYHU nogaTouw, cornacHo co OnwTute ycnosu, [lonuTukata 3a 3awTuTa Ha
npueaTtHocTa 1 MNpuHUUNUTE N HA4YMHOT Ha 06paboTka Ha NuYHMTE nogaTouun Ha baHkaTta, objaBeHu
Ha Beb cTpaHaTta Ha baHkaTa.

17.3. Co ckny4yyBaH€eTO Ha 0BOj [loroBop, Nnpu UCNosiHyBake Ha 06BpcknTe og [orosopoT, baHkaTta
MOXe da M OTKpue NWYHWTE MoJaTouu Ha 3acTamHUKOT/uMTe no 3akoH Ha KopucHMKOT, Ha
pasnuyHu gaeaTtenu u gobasyBaum Ha ycnyrum Ha baHkaTta Ha HayuH K cormacHo mponucuTe 3a
3alTMUTa Ha NMMYHUTE NoaaToum, OAHOCHO Ha obpaboTyBaum kon obe3beayBaaTt 4OBOMHA rapaHuuja
3a NpMMeEHa Ha COOABETHU TEXHNYKMN N OPraHn3aLmnckm Mepky Ha TakoB Ha4YMH Ha koj obpaboTkaTta
Ha NMYHUTE NOAAaTOoLM O HMBHA CTpaHa ke ce oBMBa BO COrMacHOCT co BaparwaTta o 3akoHOT 3a
3aWTMTa Ha nuYyHWUTE nogatouM u ke obesbepyBaaT 3awTmTa Ha npaBata Ha KopUCHUKOT,
HEroBMOT/Te 3acTanHUK/LM NO 3aKOH, COrNacHoO 3akOoHOT 3a MMaTeXHW YCNyru U NNaTHU CUCTEMU U
ApyrvTe peneBaHTHM nponucu. Bo cormacHocT co HaBegeHOTO, 3acTanHUKOT/UMTE MO 3aKOH Ha
KopucHukoT, cnobogHo u u3peyHo ja msjaByBa/aT cBojaTa Bonja M npudpaka/at, OQHOCHO ja
oBnactyBa/aTt baHkaTa:

17.3.1. pa rv oTKpue HeroBuTe/HUBHWUTE NUYHU NoAaTouwu, BKMy4yBajkm ro m 6pojoT Ha HeroBaTa
nnartexHa cMeTka Bo baHkaTa Ha TpeTu nmua, Co uen BpLUeHe Ha nnakakwa KOH TpeTu nuua npeky
CUCTEMOT Ha UHTepHeT GaHkapcTBO / Ha baHkarta;

17.3.2.  parm KOpUCTU HEFOBUTE/HNBHUTE NUYHM NOAATOLM 3a LEennTe CornacHo 4OroBopoT 1 Aa MOXe
nogartouuTe Aa rv OTKpMBa Ha TPeTW n1ua BO COrMAacHOCT CO NPUMEHMMBUTE 3aKOHW;

17.3.3. Oa r KOpuCTu HEroBUTE/HMBHUTE NUYHM NOAATOLM U UCTUTE Aa ' OTKpUBA Ha TPeTU n1ua co
kou BaHkaTa nmMa cknyyYyeHo LOroBoOp, CO Len HMBHO uHdOopMupare/noTceTyBamwe 3a notpebata
0o axypupare Ha HVUBHUTE fIMYHW MOJATOLUM COrMacHO 3aKOH, a MPeKy pasfnuyHW KaHanu Ha
KOMyHuKauuja (Ha npumep: TenedoH, MnowTa, efnekTpoHCcKa nowTa unu Apyro Cpeactso 3a
KOMYyHMVKauuja Ha ganeyuHa).

18. O6Bpcka Ha KOpuUCHUKOT 3a axXypupare Ha nogaTtoum

18.1. KOpI/ICHI/IKOT nmMa O6BpCKa Aa rim axypupa csounte nogatouun, Kako n nogatounTe Ha HeroeuTte
OsnacTteHun nuua 3a pa60Ta CO nnaTexHa cMmeTka, n HeroBuTe OBnacTeHn nuua 3a NHTEpPHET
6aHKapCTBO, BO cnyqaj Ha npomMeHa Ha Ha4ynH 1 BO pOKOBU npeaBnageHn Bo OnwTtnute ycnoBu.

18.2. KopucHukoT ce 06Bp3yBa 3a cUTe NPOMEHU BO apeCHUTE U KOHTaKT nogatoumTe, NpOMeHU
noBp3aHu co paboTerEeTo CO CMeTKaTa, CTaTyCHN MPOMEHU, NMPOMEHa Ha NoAaToLMTe Ha HeroBuTe
3acTanHuum no 3akoH, HeroBute OBMacTeHu nuua 3a paboTa co nnaTexHa cMeTka, U HeroBute
OBnacTeHu nuua 3a MHTepHeT 6aHKapcTBO U cuTe Apyrv nogaToum kom KopucHMKOT rv goctaBun
npu Ckny4yyBaweTo Ha PamMKOBHMOT AoroBop w/unu Bo BapameTo 3a KopucTewe Ha nnaTexHa
ycnyra nucMeHo da ja u3sectu baHkata BegHal, HO He nogouHa oA 3 (Tpu) AeHa o4 AEHOT Ha
HaCTaHyBaH-€TO Ha NpoMeHunTe.

19. BaHkapcka v aenoBHa TajHa

19.1. HdokymeHTuTE, nogatoumTe u/vnu nHdopmaummTe CTekHaTu NPy BPLUEHETO Ha NNaTeXHUTE
yCnyri noBp3aHn CO NMaTeXHUTe CMETKM U/Mnu Co MnaTexHuTe TpaHCakuum BO BpPCKa CO OBOj
[Jorosop npeTcTaByBaaT 6aHkapcka OOHOCHO AeNOoBHa TajHa cornacHo 3akoH 1 baHkata e gonmkHa
Aa rv 4yyBa BO TajHOCT M CO HUB Aa NocTanyBa BO COrfacHOCT co oapeabute o 3akoHOT 3a baHkuTe,
3aKoHOT 3a MnaTeXHW yCnyru n NnaTHW CUCTEMU M APYTY 3aKOHW M NMPOMMCK KOW ce NMpuMeHyBaaT
Ha paboTeneTo Ha baHkaTa.

19.2. 3apagun 3awTuta Ha cBouTe nHTepecu, KOpMCHUKOT € JOMKEH Kako CTpOro AOBEpMBU Aa '
3aWTMUTM U YyBa CUTE Mnogatouy noBp3aHM CO paboTereTo CO HeroBaTa MraTexHa CMeTka BO
BaHkaTa 1 ycnyrute noBp3aHu co uctata wro My rm obesbenysa baHkaTta.

19.3. BbaHkaTa He oproBapa 3a OMMO KakBa LUTETa KOja MOXe Aa HacTaHe 3a KOpPMCHMKOT Kako
pes3ynTaT Ha HENOYNTYBahE€TO Ha 0OBPCKUTE Ha KOPMCHMKOT 3a YyBaH€e Ha TajHOCT.
19.4. Kopu1CHUKOT, 0AHOCHO HEFOBMOT/TE 3acTanHUK/LLM MO 3aKOH, CO CKIyYyBaweTo Ha PamMKoBHUOT

Jorosop, cnoboaHo 1 U3peyHo, ja n3jaByBa/aT cBojaTa Boflja U AaBa/aTt cornacHocT Ha baHkaTa fa
M KOpMCTU NnoJaTouuMTe KoM ce cMeTaaT 3a AefOBHA TajHa, Kako U CMTe LOKYMEHTM, nogaTtoum u
WHpopMaLMM KoM ce CTeKHaTW Mpu BpLUeHe Ha GaHKapckM M opyrn OUHAHCUCKU aKTUBHOCTU
O[HOCHO KOu npeTcTaByBaaT GaHkapcka TajHa M ga M OTKpMBA UCTUTE Ha TPETU nvua CO Kou
BaHkaTa MMma cknyyeHo [OOroBop, a CO Lien HannaTta Ha nobapyBawaTta Ha baHkaTa, kako n Ha
OCTaHaTu TPETU NnLa BO COMMACHOCT CO MPUMEHINBUTE 3aKOHM.



X.

XI.

19.5. baHkaTa e gomkHa nogaToumTe WTO npetcraByBaart 6aH|<apC|<a TajHa 0a rm 4yyea, M Moxe
a r’m KOpncTtu UCKNy4mBo 3a UennTe 3a Koun ce nobreHn n He cMmee ga OTKpUe Ha TpeTu nuua,
OCBEH BO CriydaunTe 003BOJIEHU CO NMpUMEHNNBNUTE NO3NTUBHU NMPONNCH.

NPABHA 3ALUTUTA HA KOPUCHUKOT

20. NpaBHa 3awTuTa Ha KopucHukoT

20.1. Hokonky KopucHukot cmeTa geka baHkaTta He ce npuapxysa Ao ogpendburte og 3akoHOT 3a
nnaTexHu ycnyrm un nnatHu cucrtemm unm oo op,pe,qGMTe KOM Cce ofHecyBaaT Ha npaBaTta u
OGBpCKI/ITe BO OOQHOC Ha AaBaH€TO U KOPUCTEHETO Ha NiaTeXXHU yCnyru, KOpVICHI/IKOT MnMa npaBo:

20.1.1. pa nogHece npuroeop Ao baHkaTa cornacHo ogpendbuTe 3a NOAHECYBake Ha MPUroBop A0
AaBaTen Ha nnaTtexHa ycnyra u nHopmalmuTe 3a OBaa noctanka [ocTanHu Ha Beb cTpaHaTta Ha
BaHkaTa. baHkata ke oOAroBopM Ha NPUrOBOPOT Ha Ha4vMH KOj e cnorogbeHo yTBpAeH 3a
KOMYyHUKaLumja BO pok o 15 paboTHM geHa o4 OeHOT Ha MPMEMOT Ha MpUroBOpoOT, OAHOCHO, MO
WCKITYYOK, aKo HEe MOXe Toa [ja ro CTopuy Nopaam onpasaaHy NpUYUHN HaABOP O HEj3nHa KOHTpona,
HajoouHa Bo pok of, 35 paboTHM aeHa o4 AEHOT Ha NpMeMOoT Ha NPUroBOpPOT;

20.1.2. oTkako ke nogHece npurosop 4o baHkata unun gpyru saMHTepecupaHu cTpaHu, aa nogHece
nonnaka go HapogHa 6aHka Ha Penybnuka CeBepHa MakegoHwuja, Kako opraH HagmnexeH 3a
BpLleH-e Ha Haa30p Ha baHkaTa, cormacHo 3akoHOT 3a NNaTeXHW YCNyrv U NNaTtHU CUCTEMWN; UMK

20.1.3. panoBefe BOHCyACKA NocTarnka 3a pellaBare Ha CNopoBU, CornacHo ogpeabute 3a nonnaka
#o HapogHata baHka 1 nHdopmaummTe 3a oBaa nocTarka gocTtanHu Ha Beb cTpaHaTa Ha baHkara.
TakBa nocranka MOXe [a ce noBede cornacHo 3akoHOT 3a Meauvjauuja npen OBMacTEHU
MegujaTop. VIMEHMKOT Ha MeawujaTopu € JOCTaneH Ha MHTEepHeT cTpaHuuaTta Ha Komoparta Ha
meaujatopm (https://www.kmrsm.org.mk/medijatori/).

20.2. TlogHecyBaweTo nonnaka go HapogHa OaHka Ha Penybnuka CeBepHa MakegoHuja, unu
noAaHecyBaweTO Ha BapareTo 3a BOHCYACKa NocTanka 3a pellaBahe Ha CrIopoBUTE U UCXOAOT Ha
TakBaTa nocTarnka, He ro UCKNy4yBa U orpaHnyyBsa npaBoTo Ha KOpUCHWMKOT Aa NoKpeHe cyacka
nocranka npotus baHkaTa npen HagnexeH cya,.

3ABPLUHM OOPELNBU

21. MepopaBHO nNpaBo U pellaBake Ha CNOPOBU
21.1. Ha oBoj [loroBop ce npMmMeHyBaaT UCKIy4nBO 3akoHUTe Ha Penybnvka CeBepHa MakegoHuja.

21.2. CTtpaHuTe ce cornacHu geka MecHO HaanexHuoT cyg Bo Penybnvka CeBepHa MakenoHuja ke
UMa MCKIyyMBa HaOSeXHOCT 3a pellaBakbe Ha crnop nomery CTpaHuTe KOj € BO Bpcka CO unu
npowuarnerysa of oBoj [lorosop.

22. Mpumepouu U MepoaaBeH ja3uk

22.1. OBoj Joroeop e cocTaBeH BO 4 (4eTunpu) npumepouu, o Kou 2 (ABa) UCTOBETHU NpuMepoLm
Ha aHrnucku jasnk n 2 (4Ba) UICTOBETHU MPUMEpPOLM Ha MakeJOHCKW ja3uk, U cekoja o CTpaHute
Ke gobue no 1 (egeH) NPMMEPOK Ha aHrNUCKK ja3uk 1 no 1 (eaeH) NpUMepPOK Ha MakeAOHCKN jasuk.
Bo cnyyaj Ha HeycornaceHocT nomery OBeTe Bep3um Ha OBOj [JoroBop, MepogaBHa ke Guae
Bep3ujaTa Ha MakeJOHCKM ja3uk.

3a baHkara: 3a KopncHuKoT:
Vime 1 npesmme Vime 1 npesume:
OsnacTteHo nuue Ha baHkaTa: 3acTanHuK no 3aKoH:
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