AoroBorp

3A OTBOPAKE U OPXYBAHE HA NNATEXHA CMETKA U OPYTU NIATEXHN YCIYTU 3A

NPABHO NNLE - HEPE3NWOEHT

OBoj [JoroBop 3a oTBOparke 1 OAPXKYBawe Ha NNaTtexHa cMeTka U ApYrv NNaTexHU yenyrn 3a npaBHo
nvue - HepesnaeHT (BO HaTaMOLLHUOT TEKCT: ,0B0j [loroBop®) e ckrnyyeH BO Ha OeH
rogvHa, og v nomery:

1. HNB BAHKA ALl CKOMNJE

HaswuB: HNB BAHKA Al CKONJE

Cepguure: yn. BogwaHcka 6p.1, 1000 Ckonje, Penybnuka CeBepHa MakegoHuja
EMBC: 4664531 | EOB: | 4030993191133
3acTanHuk no 3akoH | Ume n npesume: CBOjcTBO:

ToHn CTojaHOBCKM

[NpeTceparen Ha YnpaBeH ogbop

JaBeH perucrtap BO
KOj e 3anuwaHa
BaHkaTa

TProBCKMOT perMctap U permcrapor

LleHtpanHuot pernctap Ha Penybnuka CeBepHa MakeanoHuja

Ha [pyrM npaBHM nuua npu

3acranyBaHu BO

Mme n npesume:

Pa6oTtHO MecTO:

oBoj [oroBop of
OBJIaCTEHO nuue:

KoHTakTt appeca Ha
eJIeKTPOHCKa nowuTa:

info@nlb.mk KoHTakT Ten:

OpraH HapgnexeH 3a

Hap3op Ha | HapogHa baHka Ha Peny6nuvka CeBepHa MakenoHuja
pa6oTeweTo Ha BaHkaTa:

(BO HaTaMOLUHUOT TEKCT: ,,

2. KOPUCHUKOT

BaHkarta"“)

HasuBs:

Cepuwire:

Peructapcku 6poj

JdaHo4eH
6poj

HapgnexeH perucrap

3acTanHuK No 3aKOH:

Ame u npesnme:

CBojcTBO:

3acranyBaHu BO OBOj
[oroBsop onA:

Ame u npesunme:

CBojcTBO:

KoHTakT agpeca Ha
€JIeKTPOHCKa nouwTa:

KoHTakT Ten:

(BO HATaMOLLHMOT TEKCT: ,,

KopucHukoT®)

(BaHkaTa n KopncHuKOT 3aefHo ke ce HapekyBaar ,CTpaHu®, a noegmHeydHo ,CTpaHa“)

I.  BOBEOHMW OOPEQBM

1. Tpeamet

1.1. OBoj JoroBop v ypegyBa ycnosute, npasa u obspckute Ha baHkata n KopucHUKOT 3a ngHute
n3BpLUyBara Ha NoeAuHeYH 1 nocnefoBaTenHu NnaTexHuU TpaHcakuum Bo 0OQHOC Ha OTBOpaHe,
oOpXyBahe M 3aTBOpare Ha MnaTexHa CMeTKa U YCnyrm Ha MHTepHeT GaHkapCTBO MOBP3aHO CO
nnaTexHara CMeTKa, Kako U N3BPLUYBaHETO Ha NNaTeXHN TpaHCaKLun — KpeanTHU TpaHcdepn BO
AeHapu 1 BO CTpaHcKa BanyTa, BO 3eMjaTa M Co CTpaHCTBO, BkryynternHo n CEMA kpeanTHu
TpaHcdepu 1 TpajHN Hanosu.

1.2. CocTtaBeH gen og oBoj [loroBop ce u:

1.2.1. BapaweTto o KopucHukoT fo BaHkata 3a KopuCTewe Ha coofBeTHa nnaTexHa ycrnyra
nodHeceHo Ha MHTepHM obpacumn Ha baHkaTa n ro ondgaka bapareTo 3a oTBOpare/NnpomMeHa Ha
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nnatexHa cCMeTka M OBfacTeHW fuua 3a pacrnonarawe CO CpeAcTBata Ha nnatexHata/Hute
cmeTka/u og KopucHukoT, kako u lMNpujaBata 3a kopuctewe Ha NHTepHeT BaHKapCTBO 3a npasHU
nvua - HepesngeHTn) (,bapamweTo 3a Kopuctewe Ha nnartexHa ycnyra oa KopucHukoT" nnu
“bapareTo®);

1.2.2.  OnwTnTe ycroBu 3a OTBOpawe W OApPXKyBare Ha MnaTeXxHa CMeTKa W BpLueHe Ha Apyru
nnaTexHu ycnyrn Ha npasHu nuua Ha HJ1b banka ALl Ckonje (,OnwTuTte ycnoBu®);

1.2.3. Baxkeukata Ognyka 3a Tapudata Ha HagoMecTouuTe Ha ycnyrute wto v Bpwn HI1b baHka
Al Ckonje, BO OenoT KOj ce ogHecyBa Ha YCnyruTe 3a npaBHM NULa KoM ce NpeaMeT Ha OBOj
HoroBop;

1.2.4. Bakeukata Oanyka 3a nonuTtukata Ha kamatHuTe ctanku Ha HJ16 banka ALl Ckonje, Bo genot
KOj ce ofHecyBa Ha ycnyrute 3a NnpaBHM nuvLa Kou ce npeameT Ha 0Boj [lorosop;

1.2.5. BaXkeuknoT TepMUHCKM MnaH 3a BpLUEeHE Ha nnaTteH npomeT co cTpaHcTBo Ha HI1Bb BbaHka ALl
Ckonje, BO A4enOT KOj Ce 0gHeCyBa Ha yCnyrute 3a npasBHW nNuua Kou ce npegmeT Ha oBoj [lorosop;

1.2.6. Ba)Ke4knoT TepMMHCKM NfiaH 3a BpLUEH-E Ha nnaTteH npomMmeT Bo 3emjata Ha HJ1b baHka ALl
Ckonje, BO AeNOT KOj Ce 0O4HeCyBa Ha yCcnyrite 3a npaBHU nuua Kou ce npegmeT Ha oBoj [Jorosop;
"

1.2.7. MoumHuKoT 3a HajpenpeseHTaTMBHM yenyrn Ha HITB Banka ALl Ckonje.

1.3. Osoj Jorosop, 3aegHO CO AOKYyMEHTUTE HaBeaeHW BO YneH 1.2 norope ro counHysaat PamKOBHUOT
AOroBOp 3a nnaTexHu ycnyrm nomery baHkata n Kopuchukot (,PamkoBHUOT gorosop®).

1.4. NonmunTte KoM He ce M3peyHo aedmHnpaHn BO OBOj [JOroBop ro MMaaTt 3HaYEHETO LITO UM €
nponuwaHo Bo ONwTnTe YCNoBU W/unn 3akoHOT 3a NIaTeXHW YCNyrn U nraTHA CUCTEMMU W/WnK
NponucuTe Kou ro ypeayesaaTt 4eBU3HOTO paboTemse.

1.5. MNopgeTanHuTe AedUHULIMKM 1 ONLITUTE NpaBuna 3a 3acHOBaH-€ U 01BMBaH-€ Ha JOrOBOPHMUOT OJIHOC
ce coapaHu 1 cooaeTHo ypeaeHu Bo Oen | (BoeeaHu ogpeatu) og OnwTrTe YCnoBu.

1.6. Mpun n3BpLLyBawETO Ha NnaTeXHUTE YCnyru WTo ce NnpeaMeT Ha oBoj [loroBop, baHkaTa ce jaByBa
Kako OUPEKTEH YYECHUK BO CriegHUTe NnaTHM cuctemm BO 3emjata: MakegoHCKM nHTepbaHkapcku
nnateH cuctem (MUMNC) n KnnpuHwkm nHtepbaHkapckm cuctem (KUBC). Bo ogHoc Ha nnaTexHuTe
TpaHCcakuumn BO eBpa cnpema AaBaTtenun Ha nnaTexHu yCryru Ha gpyraTta cTpaHa Ha TpaHckauujata
KOW ce 4neHoBM Ha nnaTtexHata wema 3a CEINA KpeanteH TpaHcdep, baHkaTta yyecTByBa BO
nnatexHarta wema CEINA KpeanteH TpaHcdep. 3a nnateH NpoMeT co cTpaHcTBO, baHkata ja
KOpUCTM KoMyHMKauuckata mpexa SWIFT. MNoeeke MHdopmauumn 3a nnaTHATE CUCTEMU U LLEMN 38
NnaTexHn KapTUYKM BO KOU yyecTByBa baHkaTa ce HaBegHU BO YneH 1.4 u HeroBUTe NOTTOYKN O
OnwTtnTe ycnosu.

1.7. CTpaHuTe ce cornacyBaat geka baHkaTta ro 3agpxyBa npaBoTO fa M U3MEHU W/Mnu OOMNOMHU
OnwTnTe YCnoBm 1 octaHaTaTa 4OroBOpHa AOKYMeEHTaLUuja Koja ro counHyBa PamMKOBHMOT LOroBop,
nof ycnosu, BO pOK U Ha Ha4mH nponuwanu Bo fen X og OnwTtute ycnosu n len X og osoj orosop
(co npeTxofHO n3BecTyBake Ha KOPUCHWMKOT HajMarnky 2 Mecelum npeq 4aTymMoT Ha MpUMeHa Ha
n3meHuTe).

1.8. KopucHukoT ce 0b6Bp3yBa feka ke noctanyBa BO COMflacHOCT cO 0BOj [JoroBop v NpMMeHnuBuTe
MO3UTMBHU 3aKOHCKM W MOA3AKOHCKM NPONWUCK, BKIYYUTENHO W nponucute of obnacrta Ha
AEBU3HOTO paboTetse.

1.9. KopucHukoT ce obBp3yBa da rv 3anosHae Herosute OBnacteHu nuvua 3a pabota co nnatexHa
cMmeTKa, kKako 1 HeroBuTe OBnacTeHu nuua 3a WHTepHeT HGaHKkapCTBO CO COAPXKMHAaTa Ha OBOj
[loroBop v Ha LOKYMEHTUTE KOU ro CoOuMHyBaaT PaMKOBHMOT JOrOBOP MpU LWUTO Ce LWITO Ke npe3emaT
HeroBute OBnacTeHu nnua 3a pa60Ta CO nMnaTteXxXHa CMeTKa, Kako 1 Heroeute OBnacTeHun nuua 3a
WHTepHeT 6aHKapCTBO BO MMe U 3a cMeTka Ha KOpWCHUKOT, ke ce cMeTa Kako Aa e npes3emMeHo o[
cTpaHa Ha KopuCHUKOT M KOpPUCHMKOT € LEenoCHO M HeorpaHW4YeHO OAroBOpPEH 3a AO0CNeAHo
nouuTyBake Ha ogpeaduTte of oBoj [JoroBop, NPUMEHMBUTE 3aKOHCKM 1 MOA3AKOHCKM MPONUCK of
cTpaHa Ha HeroBute OBnacteHu nuua 3a paboTa CO nnarexHa CMeTKa, Kako WM Herosute
OBnacTeHu nuua 3a MHTepHeT 6aHKapcTBO.

1.10. KopucHukoT notepayBa pfeka npen noTnvysBawkeTo Ha 0BOj [JoroBop, Ha jaceH u
HeBOCMMUCIIEH HauuMH Oun MHdopmypaH 1 3ano3HaeH Co coapxuHaTa Ha oBoj [loroBop npeky
AOCTaByBakbe Ha MPUMEPOK Ha MPeAnor pamMmKoBEH AOrOBOP M Aeka npen CKiydyBaheTo Ha OBOj
[orosop 6un 3ano3HaeH 1 cornaceH co yCrnoBuTe oA JOKYMEHTUTE KOW o COYMHYBaaT PamMKOBHUOT
[A0roBop.



1.11. KopuCHUKOT MOXe [a KOPUCTM M ApYru NnaTexHW ycnyru wTo rm Hyan baHkata camo nog
yCroBu NpeaBuUaeHN BO BaXKeUKMUTE 3aKOHU 1 apyru nponucu Bo Penybnuka CesepHa MakenoHuja
1 BO aKTUTe n nonuTuknte Ha baHkarta.

NNATEXHA CMETKA

2. OrtBOpake 1 oapXKyBaHe Ha nnaTexHa cMmeTka

2.1. baHkaTa ro ckny4vyBa 0Boj [loroBop Bp3 ocHOBa Ha bapareTo 3a kopucTewe Ha nnaTexHa ycnyra
oz KopucHUKOT, Koe e cocTaBeH aen Ha oBoj [lorosop.

2.2. baHkaTa ce 06Bp3yBa ga My OBO3MOXW Ha KOpWCHMKOT Oa MM KOPWUCTU yCryruTe HaBedeHWn BO
BapaneTo 1 co ogpenbute Ha oBoj [loroeop.

2.3. baHkaTta ce o6Bp3yBa Aa My 0TBOpY Ha KOPMCHMKOT nNnaTexxHa CMeTKa Co CNeaHN KapakTePUCTUKN:
2.3.1. Bupg Ha nnaTexHa cmeTKa: AeHapcka / 4eBU3Ha nnaTexHa CMeTKa;

2.3.2. bpoj Ha geHapcka nnatexHa cmeTtka: 210
2.3.3. bpoj Ha geBunsHa nnatexHa cmetka: MKO07210
2.3.4. bpoj Ha geBunsHa napTtuja:

2.4. NnaTtexHaTa CMeTKa CTaHyBa akTMBHA BO COMNAcHOCT CO oapeaduTe 3a oTBOpaHe Ha CMeTKa of
OnwTute ycnosu.

2.5. CtpaHuTe ce cornacyBaat baHkaTta ga BpLum nnakawa u Apyrn yCnyru BO Bpcka CO mnartexHaTa
CMeTKa BO COormacHocCT co bapareTo 1 Ha HauvH YTBPAEH CO BaXeykuTe nponucu, osoj Jorosop u
OnwTute ycnosu.

2.6. baHkaTta ce 06Bp3yBa fa rv UsBpLUyBa UCMpaBHUTE MaTHW Hanoaun od KopucHUKOT BO COrnacHoCT
CO BaXeuykute nponucu, oeoj Ooroeop u OnwTuTe ycrnoeu, baHkaTa ro s3agpxyBa npaBoTo Aa
oabve usBplLUyBake Ha MnaTexHa TpaHcakuuja BO COIMAacHOCT CO BaXXe4kuTe MNpOonucH, OBOj
JHorosop 1 OnwTuTeE YCroBu.

2.7. KopncHukoT ce o6Bp3yBa:

2.7.1. pga pacnonara co cpefcTBaTa Ha nnatexHata cMeTka BO COIfacHOCT CO BaXKe4ykuTe Nponucy,
oBoj [lorosop 1 OnwTuTe ycnosu,

2.7.2. p[a pgaBa MCNpaBHW MMaTHW Hano3W BO COMMAcHOCT CO M Ha HauvH YTBPAEH CO BaXkeykuTe
nponucu, oeoj forosop 1 ONwTUTE YCNoBW, 3a LUTO € [AafeHa COOABETHA COrnacHOCT criopen
OnwTtnte Ycnosu,

2.7.3. nucMeHo Aa ja usBectn baHkaTa 3a cTaTycoT u Apyrute NpoMeHu BO cornacHocT co Onwtute
ycnosu,

2.7.4. nucmeHo pa ja u3Bectn baHkata, mop ycnosuTe npegsuaeHn Bo OnwTuTe ycnosu, 3a
peneBaHTHU (haKTU KOW MMaaT BrinjaHne Bp3 HUBHMOT MerycebeH ogHOC (Npurosopwm, xanodu u cn.).

2.8. 3a ga pacnonara co cpeAacTeaTta Ha nnaTexHaTa cmeTka, KOpucH1KOT Mopa Aa 0Bnacty egHo unm
noseke AeNoBHO CNocobHW nuua kako OBnacTeHu nuua 3a pabota co nnaTtexHa cMeTka Ada
paboTaTt BO cornacHocT co ogpenbdute og OnwTute ycnosu. KOPUCHUKOT € JOIMKEH Aa I creaum
oBnacTyBakaTa 3a KopucTewe LTOo UM 1 gan Ha OBnacTeHuTe nuua 3a paboTta co nnatexHarta
cMeTKa U e oaroBopeH npefd baHkaTa 3a cekoja WTeTa HacTaHaTa Kako pe3yntaT Ha HagMWUHyBah-e
n/vnu 3noynotpeba Ha oBnacTyBame 0 CTpaHa Ha UcTure.

2.9. Co notnuwyBakeTo Ha 0Boj [orosop, KopucHukoT ja oBnactyBa baHkaTa ga rm kopurupa
rpewknTe KoM MOXaT ga HacTaHaT npu M3BpLUYBawkeTo Ha obspckute ofg oBoj [orosop, co
3a[0MmKyBake Unn ogodbpyBane Ha HeroBaTa CMeTKa, AOKONKY € npumeHnmBeo. Bo cny4yaj baHkaTa
Aa ro UCKOPWCTM OBa OBracTyBawe, Taa € AOofkHa Ada ro m3sectn KOpUCHWMKOT 3a n3BpLueHaTa
Kopekumja 6e3 ognoxysahne.

2.10. YcnosuTe, noTpebHaTa JOKyMeEHTauUuja, HAYMHOT M NpoueaypuTe 3a OTBOpake Ha nnatexHa
CMeTKa 3a pe3angeHTU M HepeaudeHTu, npaBuraTta 3a OBnacTeHuTe fvua, Kako M ycrnosute 3a
OApXyBake, axypuparwe 1 3aTBopake Ha nnaTtexHaTa cMeTka ce getanHo ypeaeHu o Len |l
(MnaTtexxHa cmeTka) og OnwTUTE YCrnoBu.

NNATEXHU YCNYTU U YCITYTU NOBP3AHU CO NMIATEXXHA CMETKA

3. MnartexHun ycnyru, ycnyrm noBp3aHu Cco nnartexHa CMeTKa

3.1. baHkarta ru 06e36ep,yBa cnegHUTE niaTeXXHU yernyru n ycriyru noBp3aHu Co nnartexHata CMeTKa:
KpeaunTHn TpchcbepM BO eHapu n CTpaHCKa BanyTa (BO 3eMjaTa M CO CTPaHCTBO, BKITy4YUTEINHO
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3.2.

4.2.

4.3.

4.4.

4.5.

4.6.

CEIlA kpeauTtHu TpaHcdepwu), NpunuenM of CTPaAHCTBO, MapuUYHW OO03HAKW W TpajHU Hanosn 3a
n3BpLUYyBakE KpeauTHu TpaHcdepu.

[MaBHWTE KapakKTEepWUCTMKW, YCINOBUTE 3a KOPUCTEHe, crneuuduyHocTMTE M nocTankiTe 3a
o6paboTka Ha noeavHevyHUTe MnaTeXHW YCNyrM M yCryrn noBp3aHM CO CMeTKata — KpeauTHM
TpaHcdepu, CEIMA kpeantHun TpaHcdepu, NPUNMBM O CTPAHCTBO, MAPUYHU O03HAKU U TpajHu
Hanosn ce getanHo ypeaenn o Oen Il (MnatexHn ycnyrm n ycnyrm noBp3aHu CO nnatexHaTta
cmeTka) og OnwTuTe yCrosu.

MNATHUA HANO3U

M3BpLLIYBaI-be Ha NnaTHU Hano3un

. KOpVICHVIKOT n3gaBa nnatHM Hanosm u baHkata ™ n3BpllyBsa njaTtHUTE Halo3n non ycloBu

npeasuaeHn Bo OnwTuTe ycnoBM U Bo 3aKOHOT 3a MaTeXHW YCryrn U niatHA CUCTEMU_MU
NPUMEHNUBUTE MOO3AKOHCKA aKTW, BKIYYUTENHO W nponucute of obracta Ha [AeBU3HOTO
paboTere.

lMnaTexHaTa TpaHcakuuWja ce cmeTa 3a aBTopusMpaHa camo AOKONKy KopuMCHUKOT gan npetxoaHa
COrMacHOCT 3a Hej3MHO U3BpLUYBake Npes caMoTO U3BpPLUYBake (Kako LUTO € YypeaeHo BO yneH 18
op OnwTute ycnosm).

KopuncHUKOT MOXe Aa ja noBrneye corracHoCcTa 3a M3BpLUYBake Ha NnaTtexHaTta TpaHcakumja Kako
LUTO € YpeaeHo BO uneH 22 og OnwtuTe yCnoBu.

Kopu1CHUKOT He MoXe ga ro OTrnoBUKa MAaTHUOT Hanor OTKako UCTUOT e npumeH of baxkara. Mo
WCKIMYYOK, Kaj NraTHM Hanosu kaje LWTO € JOrOBOPEHO M3BPLUYBaH-E€TO Aa 3aroyHe Ha TOYHO
ofpedeH VAEH OEH UMW Ha KpajoT oA OoApedeH nepuopn, Kako U Kaj TpajHu Hanosu, KopucHukoT
MOX€e [a ro OTNOoBMKa NIATHUOT Harnor HajoouHa 40 KpajoT Ha paboTHMOT AEH KOj MpeTxoau Ha
AOrOBOPEHMOT AeH 3a u3BplyBawe. [10 UCTEeKoT Ha OBME POKOBM, HE MOCTOM MOXHOCT 3a
OTMOBWKYBaH-€ Ha NNaTHMOT Haror (Kako LTO e ypeaeHo Bo yneH 23 og OnwTute ycrnosn).

MnaTHWOT Hanor Moxe Aa Mma BasnyTa Ha M3BpLUyBake UCTMOT AEH UMK BanyTa Ha HEKoj WaeH
paboTeH AeH, BO COrmacHOCT CO TEPMUHCKUTE MMaHOBU 3a U3BPLLYBaHE MNIaTEXHU TpaHCaKuuu.
MnaTHUOT Haror Koj Ma BanyTa Ha U3BpLLYBaH-€ Ha JEHOT Kora € AoCcTaBeH ce 06paboTyBa NCTMOT
[OEH Kora e [JOCTaBeH, JOKOSKY € MPMMEH BO paMKM Ha KpajHOTO BpeMe 3a MpUMeM Ha Harosu
yTBpAEHO CO TEPMUHCKUTE MMAHOBU, UMa MOKPUTME Ha NnaTexHaTa CMeTka U Hema NpUCTUrHaTO
peLleHne 3a NpUcunHa Hannata 3a n3BpLuyBame. [JoKonKy NiaTHUOT Hanor e 4OCTaBeH Mo UCTEKOT
Ha KpajHOTO Bpeme 3a NpMeM Ha Hano3u yTBpaeHo co TepMUHCKUTE NiaHoBM, Ke ce CMeTa [eka e
npuMMeH cregHuoT paboTeH AeH U ke ce o6paboTy BO COrnacHoCT co TepMUHCKUTE MnaHoBW.
PokoBuTe 3a M3BpLUYBake Ha MraTeXHUTE TpaHCakuuyM ce NpYMeHyBaaT cornacHo uneH 25 o
OnwTnTe ycrnoBM, 3aKOHOT 3a NNaTeXHW YCNyrM U MnaTHU cUCTEMU U 3aKOHOT 3a AEBM3HO
paboTemse.

MogeTanHu NpaBuna 3a M3BpLUYyBake Ha NraTHW Hano3u ce ypeaeHu BO BaXKeyknte TepMUHCKM
nnaHosu 1 Bo fen IV (MnatHu Hanoan) og OnwTuTe ycnoswu, 1 Toa: onwTuTe npasuna n obspcku
npv nocrtanyBakeTO NO NnaTHUTE Hano3u (4neH 15), opmaTta, coagpKMHaTa Ha NnaTHUTE Hanoan
WU eguHcTBeHUTe unaeHtudpukauuckm osHakm (MBAH/BBAH) (uneH 16), Bugosute, dopmarta u
cogpXvHaTta Ha nnaTtHuTe Hanosw (4neH 17), dopmanHata nocranka 3a gaBake COrnacHoCT U
aBTOpM3aLMvja Ha NnaTexHUTe TpaHcakuun (YneH 18), BpemeTo Ha npueM (4neH 19), ycrnosute 3a
npudakarwe Ha nnaTtHMoT Hanor (4neH 20), ycrnoBuTe U NpuynHMTE 3a ogbuBake Ha NnaTtHUoT
Hamor (4neH 21), cdpopmanHata noctanka 3a MOBMEKYBake Ha COMMacHOCT 3a M3BpLUyBaHe
nnaTexHa TpaHcakuuja (YneH 22), npasunarta 3a HeOTNOBUKIMBOCT Ha MraTHUOT Hanor (4neH 23),
npasunara 3a NpeHeceH U NPUMEH MU3HOC (YneH 24), MakcumManHuTe poKOBM 3a U3BPLUYBakEe Ha
nnaTexHuTe TpaHcakuun (dYneH 25), gaTymuTe Ha BamnyTa M PacrofoXnvMBOCTa Ha mapuvHute
cpeactBa (uneH 26), noctanyBake€TO BO Clyvaj Ha MOrpewHO HaBedeHa efVMHCTBEHa
nageHTudurkaumcka osHaka (4neH 27), kako u oBnacTyBakwata Ha baHkaTta 3a 3agonxkyBamse,
BanyTHa KOHBEpP3uja 1 ucnpaska Ha rpeLkun (YneH 28).

YCNnyru HA UHTEPHET BAHKAPCTBO

Ycnyrn Ha MHTepHeT 6aHKapCcTBO

. baHkaTa My 06e36e,u,yBa Ha KOpI/ICHMKOT YCnyere Ha UHTEepHeT 6aHKapCTBO BpP3 OCHOBa Ha

bapamneTo.
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5.2.

5.3.

5.4.

6.2.

6.3.

6.4.

6.5.

7.2.

BaHkaTta obe3GegyBa npuctan o Ycnyrute Ha WHTepHeT GaHKkapCTBO Ha €4HO Wnu noBeke
OBnacTteHu nuua 3a MHTepHeT 6aHkapcTBO onpeaeneHu of KoprcHukoT Bp3 ocHoBa Ha BapareTo
1 co npuBunerun yTepaeHn Bo bapamero.

BbaHkaTa ke rm gaBa Ycnyrute Ha WHTepHeT GaHkapcTBO Ha KopucHMKOT, U KOpUCHUKOT Ke v
KOpUCTU YCnyrute Ha WHTEpHeT GaHKapCTBO MoA ycnosuTe npeasuaeHyn Bo OMwTuUTe YyCNoBM U
NPYMEHNTNBUTE NPOMNUCH.

MopeTanHu NpaBuna 3a KOPUCTEHE Ha YCNyrnTe Ha UHTEPHET GaHkapcTBO / MOOWIHa annukaumja
ce ypeaenu Oen VI (MHTepHeT GaHkapcTBo / MobunHa annukauumja) og OnwTute ycroeu, 1 Toa:
BMOOBWUTE Ha YCNyrm Ha MHTEPHET BaHKapcTBO M mMobunHa annukauunja (yneH 37), ycnosuTe 3a
Kopuctewe Ha CUCTEMOT 3a MHTepHeT 6aHkapcTBo / MobunHa annukaumja HIB Mpoknuk n HIB
Mlpoknuk (uneH 38), oBnacteHuTe nuua, AoaenyBawbeTo Ha KOPUCHUYKUTE NpaBa 1 NpuBMnerimn
(unen 39), noctankarta 3a kopucTewe Ha ycnyrute (uneH 40), ynotpebaTa Ha 6e36eaHu cpeacTea
3a enekTpoHcko notnuwyBakwe (BCEI), npaBHOTO [€jCTBO Ha €neKTPOHCKMOT noTnucC U
eneKkTpoHCcKaTa pa3MeHa Ha nogaTtouu n uHgopmaumm (4neH 41), n3epLuyBaHt-eTo Ha Nnakawarta
npeky annukaummte, BKIYYUMTENHO M OOroBOPEHUTE NMMUTK 3a Tpollewe Npeky Ycnyrute Ha
WHTepHeT GaHkapcTBO / MoOunHa annukauuja (4neH 42), Hannatata Ha HagoMmecTouuTe U
TPOLLOUUTE 3a KOPUCTEHE Ha yenyruTe (YneH 43), Kako 1 onwTuTe, CUTYPHU 1 OTBOPEHN CTaHAapau
3a KOMyHMKaLmja n 0TBOpeHO 6aHKapCTBO (YneH 44).

HAOOMECTOLMW, KAMATHU CTANKW U AEBU3HU KYPCEBMU

Ha.qomeCTouw, KamMaTHU CTanku n AeBU3HU KypceBu

. 3a nnatexHute ycnyrn kom BaHkaTta My rn o6e3beanyea Ha KopucHukoT, BaHkaTa npecmeTyBa U

Hannaka HagoMecTouu, TPOLLOLM, MPOBU3MN 1 KAMaTHW CTanku nog ycrioB1, BO POKOBU U Ha HA4nH
yTBpAeH BO TapudHukoT Ha baHkaTta n OnwTtuTe ycnosu Ha baHkaTta.

Cute noGapyBatba KOM MOXe [a HacTaHaT CO KOPUCTEHE Ha MraTexHata CMeTKa M NnaTexHuTe
ycnyru oa PaMKoBHUMOT gorosop, ce ypeaeHu co Onwtute ycrnosu.

Mpu KoHBep3un Ha BanyTu, baHkaTa NpumMeHyBa AEBU3HM KypCeBM KaKO LUTO € npeaBuaeHO BO
OnwTnte ycnosu.

BaHkaTa Ha KOpMCHMKOT Ha nnaTtexHata cMeTka My NpecMeTyBa W nraka kamarta no UCTEKOT Ha
MeceuoT MInn Mpu 3aTBOpare Ha nnaTtexHarta CMeTKa Crnoped kamarta cTanka onpegeneHa Bo
Bakeukata Ognyka 3a nonutukata Ha kamatHuTe ctankm Ha HJ1Bb Banka Al Ckonje, BO 4enoT Koj
Ce ofHecyBa Ha ycryrute 3a npaBHM Nnuua Kou ce npegmeT Ha 0Boj [Jorosop, Kako LWTO ucrarta
ognyka moxe Aa 6uge m3meHeta. HesaBucHo og npetxogHoTo, baHkata Moxe, co nocebHa
ofnyka, fja yTBpAu NONOBOMHa KaMaTHa cTarnka of, oHaa onpegeneHa Bo OanykaTa 3a nonutukarta
Ha KamaTHWTE CTarku, Koja ke ce MpMMeHyBa 3a KOHKPeTHMOT KOopuCHUK mnv 3a ogpedeHa
KaTeropuja KopucHuuu. TakBaTta NnonoBosfiHa KaMaTHa cTarnka Ke ce NpMMeHyBa o AeHOT HaBeAEH
nocebHaTa oanyka, O4HOCHO BO M3BeCTyBakeTO WTOo baHkaTta ke ro goctaem go KopucHukor, 6e3
notpeba of ckny4vyBawe Ha aHEKC UM u3MeHa Ha oBOj [JoroBop, M ke BaXu 3a NepuoaoT 1 nog
ycrnoBuTe yTBpAEHM BO Taa OAsyKa U N3BECTYBaH-E.

MopeTanHu npaBuna 3a NpecMeTyBake W Hannarta Ha cuTe HagoMeCTOLM, MPOBU3MM U TPOLLOLN,
Kako 1 kamaTw, ce ypeaeHu Bo TapudHukoT Ha baHkaTta n Ognykarta 3a nonMTukaTa Ha kamaTHuTe
crankn kako u Bo Oen VIl (HagomecTtouu, kamaTHu cTanku 1M AeBU3HW Kypcesu) of Onwtute
yCnoBu, 0cODEHO: NPecCMeTyBakETO N HaNfarTaTa Ha CUTE HA4OMeCTOLM, MPOBM3UN U TPOLIOLM 3a
nnatexuHute ycnyrn (YneH 45), dpopMupareTo Ha KypcHaTta nucTa, NpumeHaTa Ha AeBU3HUTe
KypCeBU 1 BanyTHaTa KoHBep3uja (4rneH 46), kako 1 NpecMeTyBakeTO 1 HannaraTa Ha nacuBHaTta
W Ka3HeHaTa kamarta (4neH 47).

KOMYHUKALMJA NOMEIFY CTPAHUTE HA JOFOBOPOT

HaynHu Ha KOMyHuUKaumja

. CTpaHuTe ce cornacu KOMyHuKauujata nomery HMB a ce OABMBA Ha HAYMH W NPeEKy KaHanuTe 3a

KOMYyHUKaumja onpegenenn Bo ONwwTmTe YCroBu (BKIyYUTENHO ekcno3nTypuTe Ha baHkarta, nowTa,
enekTpoHcka nowTa, HI1B Mpoknuk, HITB mIpoknuk, Moja BaHka, CMC, Bubep).

BaHkaTa n3rotByBa U3BOZ 3a peanunsMpaHuTe NoeguMHeYHN NNaTexHu TpaHcakumMm Npeky cmeTkaTa
Ha KopuCHMKOT, HajManky egHaw AHEBHO, BO Cry4yaj Kora MMa MpOMEHM Ha cocTojdata Ha
nnaTtexHarta cmeTka. MI3BogoT e goctaneH: (1) Ha wanTtepute BO ekcno3utypute Ha baHkata, 3a
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cekoj KopwucHuk, unu (2) npeky HIIB TMpoknuk, 3a KopucHuuuTe Ha Ycnyrute Ha WHTEpHET
B6aHkapcTBO, unu (3) Npeky agpecaTa Ha enekTpoHcka nowTa 3a KopucHuuute kon nvaat geBusHa
nnaTexHa cmeTka kaj baHkata n ro m3bpane OBOj Ha4uMH Ha KOMYyHUKauuja BO GaparweTo 3a
OoTBOpawe Ha AeBu3Ha nnaTtexHa cmeTka. KOpUCHMKOT ce cornacysa Aeka baHkaTta ypegHo ro
nHpopmmnpa KOpUCHMKOT Npeky Baka OOrOBOPEHWMOT HauuH U bpekBeHuMja Ha MHOPMUpaHE.
(kako WTO e ypeneHo Bo uneH 50 og OnwTuTe ycrnosm).

[oroBopeHnTe KaHanu 3a KOMyHWKauuja, bopmanHuTe ycrioBu 3a OOCTaByBak-€ M3BECTyBaha
npeky TpaeH MeauyM, HauyMHOT U dpekBeHUmjaTa co koja baHkaTta My gaBa unmM My cTaBa Ha
pacnonarawe MHgopMauumn Ha KopucHuMKoT, Kako M NpaBoTo Ha KOpUCHWMKOT BO cekoe Bpeme Aa
mm 6apa n gobve JoroBopHUTE ycroBu of PamMkoBHMOT JOrOBOP M NPeTXoaHUTE MHpopMauumn Ha
XapTuja unu gpyr TpaeH meamym 6e3 HagomecTok ce getanHo ypeaenm Bo [en VI (KomyHukaumja
nomery cTpaHuTe Ha 4oroBopoT) og OnwTuTe YCNoBK.

3AWTUTHU N KOPEKTUBHU MEPKU

3aWTUTHU n KOPEeKTUBHU MEPKN n oaroBOpHoOCT

. Mpn kopucTewe Ha nnaTexHaTa cMeTka u Ycnyrute Ha uHtepHeT 6aHkapctBo, KOpUCHUKOT ce

06Bp3yBa aa rm npuMmeHyBsa 3alUTUTHUTE N KOPEKTUBHUTE MEPKN npeaBnaeHn Bo OnuwTtute ycrnosu
1 BO NpUMEHNNBUTE NPOMNnNCK.

OproBopHOCTa 3a HeaBTOpM3MpPaHM NraTeXHW TpaHcakuum ce yTBpAyBa cornacHo OnwTute
YCINOBW 1 NPUMEHIUBUTE 3AKOHW.

Bo cnyyaj Ha HeaBTOpU3MpaHa WU HenpaBUITHO M3BpPLUEHA NNaTexHa TpaHcakuuja, KopucHukoT
¥Ma nNpaBo Ha MCMpaBKa Co NoAHecyBake Ha M3BECTYBakE 3a CMOpHa TpaHcakuuja Ao baHkara:
(1) HajoouHa Bo pok of 13 meceum of AaTYMOT Ha 3afdorKyBakwe unu (2) Bo koe 6uno speme
pokonky baHkata He My ™M Jana WM He My MM CTaBuna Ha pacnonarakwe Ha KopucHukoT
UHopMaUMMTE 3a U3BPLLYBAHETO HA TakBaTa MnaTeXxHa TpaHcakuuja (Kako LWTO € ypeAeHo BO
uneH 54 og OnwTuTe ycnosm).

Bo cny4aj Ha u3BpLUueHa HeaBTOpU3MpaHa nnaTexHa TpaHcakuuja 3a koja baHkaTa ogroBapa kako
AaBaTtern Ha nnaTexHu ycnyrm Ha nnakadot, baHkata BegHall no fO3HaBakEeTO MK NO NPUEMOT
Ha M3BECTYBawETO, a HajaouHa [0 KpajoT Ha crnegHuMoT paboTeH AeH, ro Bpaka W3HOCOT Ha
TpaHcakuujata 1 ja AoBedyBa 3aforfbkeHaTa MnaTexHa CMmeTka BO cocTojda BO koja 6u buna
[OKOIKy HeaBTOpM3npaHaTa TpaHcakLmja He buna usBpLueHa, Co AaTyM Ha BanyTa Ha ofobpyBarse
KOj He cMmee aa buge nogouHa o 4aTyMOT Kora cmeTkata 6una 3agormkeHa (Kako LWTO € ypeaeHo
BO uneH 55 og Onwtute ycnosw). [Npu BpakakeTo Ha M3HOCOT Ha HeaBTopM3MpaHaTa TpaHcakuumja,
BaHkaTta e gomkHa ga M3BpLUKM M LeNoceH noBpaT Ha cMTe HagoMecTouM LITO MM Hannatuna Bo
BpCKa CO Taa TpaHcakuwuja, Kako 1 ga rv npecMeTa v nnaTtu cute kamaTu Ha kon KopucHukot 6um
uman npaso LOKOMKY HeaBTopM3upaHaTa TpaHcakumja He buna ns3spLueHa.

Bo cny4yaj Ha HeaBTOpu3aupaHa Uy HenpasuHO U3BPLUEHa NnaTexHa TpaHcakunja, KopncHukoT
MMa npaBoO Ha HAOOMECTOK 3a npeTpneHa wreTa oa bankata cormacHo co 3akoHOT 3a
obnuraumoHuTe ogHocu.

[okonky BaHkaTa usspLumna nospaT Ha cpefcTsa Mo fnpujaseHa HeaBTOpU3npaHa TpaHcakumja, a
nocrnefosaTesiHo BP3 OCHOBa Ha cCnposefeHa MpoBepKa, AOKyMeHTauuja, WM ognyka Ha
HagnexeH cyg/opraH ce yTBpAM CooABeTHa npaBHa M akTuyka ocHoBa Aeka KOpUCHWKOT Heman
npaso Ha nospaT, baHkata uma npaBo, a KOpUCHUKOT e cornaceH, HeoCHOBaHO BpaTeHuTe
cpeacTsa Aa rn Hannatu baHkaTta HernocpeaHo oA nnaTexHara cMeTka Ha KOpUCHWUKOT, 3aeHo co
NPYMEHNUBUTE TPOLLIOLM N KamaTy (Kako WTo e ypeaeHo Bo YneH 55.9 og Onwtute ycnoswm).

lMpu noctoewe COMHEX 3a M3Mama, HacTaHaTa M3mama WM CUrypHOCHW onacHoctu, baHkaTta
0e3begHo ro wmsBectyBa KOpWUCHWMKOT npeky Ycnyrute Ha WHTepHeT GaHkapcTBOo/MOOMHa
annukauuja, push-nssectyBawa, CMC, Bubep vnm TenedoHCKM MOBWMK COrMacHoO mnocrtankaTa
yTBpAEHa BO urneH 51 og OnwtuTte ycnosw.

MopeTtanHu nNpaBuna 3a 3awWTUTHUTE 4Yekopu WTO KOPUCHUKOT € [OorkeH ga rv npeseme 3a
OpXyBahE Ha CUrypHOCTa Ha NNaTHUOT MHCTPYMEHT Kako M APYrv 3alUTUTHU N KOPEKTUBHU MEPKM
ce ypegenu Bo [len IX (3awTnTHM 1 KOPEKTUBHU Mepkn) og OnwTuTe yCnosu, N Toa: 3aTUTHUTE
MEPKM 3a CUTYPHOCT Ha NNaTHUOT MHCTPYMEHT (4neH 50), nasectyBaneTo Ha KOPpUCHUKOT BO Crnyyaj
Ha COMHEX, M3Mama UIN CUTYPHOCHM OnacHOCTH (YneH 51), ycnoBute 3a Grnokupare Ha NnaTHUOT
WHCTPYMEHT (4NieH 52), ocnopyBareTO HAa HEABTOPU3MPAHU Y HEMPABMUITHO U3BPLUEHN MITaTEXHU
TpaHcakuumn (uneH 54), ogroBopHocTa Ha baHkaTa 3a HeaBTOpPM3MpPaHW MMATEXHW TpaHCaKuum
(uneH 55), ogroBopHocTa Ha KOpPUCHUKOT 3a HeaBTOpU3MpPaHU NNaTexHW TpaHcakuum (YneH 56),
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OLIrOBOPHOCTA 3a HEM3BPLUEHWU, HEMPaBUITHO UMW 3a40LHETO U3BPLUEHU TpaHCaKUUU UHULMPAHU
o4 nnaka4voT (4neH 57), oAroBOpHOCTa 3a TpaHCAKUMM MHULMPpaHW of npumayvoT (4neH 58),
OLrOBOPHOCTA Mpu AaBakbe YCryrn 3a nHuumpame Ha nnakama (4neH 59), noBpatoT Ha cpeacTBa
3a TpaHCaKUMM MHULMPAHW O Unu nNpeky npuMadoT (4neH 60), 3alTUTHUTE MEPKU Kaj MHTEPHET 1
MOBMMHOTO GaHKapcTBO (4neH 61), BnokupawkeTo Ha UHTEPHET U MOOBMMHOTO GaHKapcTBO (4neH
62), kako 1 0AroBOpHOCTA Kaj UHTEPHET N MOBUNHOTO 6aHKapCcTBO (YNneH 63).

BAXEHE U PACKUHYBAKE HA PAMKOBHUOT IOFOBOP

Bpeme Ha Baxewe, U3MEHU U pacKMHyBawe Ha PaMKOBHUOT goroBop

. OBOj ,D,OI'OBOp € CKITy4eH Ha HeonpeaeneHo BpemMe 1 ctanyBsa Ha cuiia Co AEeHOT Ha HeroBoTo

noTnuwlyBawe o4 gBete CTpaHVI.

HaunHoT 1 ycrnosuTe 3a n3meHa Ha PaMKOBHMOT [OroBop ce ypeaeHu BO 4neH 66 og OnwTtute
ycnosu. Cekoja nsmeHa v gononHyBawe Ha PamMKOBHMOT AOroBOp, BKNYYMTENHO U M3MEHU Ha
OnwTtunte ycnosw, TapudpHukot, Oanykata 3a nonutmMkaTa Ha KamaTHUTE cTanku, TepMUHCKMTe
nnaHoswu u MNMoumHukoT, BaHkaTa e AomkHa Aa My ja npeanoxu Ha KopucHWKOT Ha xapTuja unm Ha
ApYr TpaeH MeanyM HajoouHa 2 (gBa) meceum npej NpeaBnaeHNoT AaTyM Ha Hej3vHa npumeHa.
Hokonky KopmcHuKOT He ja nssectu baHkaTa geka ru ogbusa MsmeHuTe npeg atymoT Ha npuMmeHa,
Ke ce cmeTa geka rv npudatun. Bo cnyyaj KopucHukoT ga He r npudatvt NpeanoxXeHnTe n3aMeHu,
KopucHuUKOT uma npaeo ga ro packmHe PamkoBHMOT JOrOBOpP, Ha koj BMno gaTym npen 4aTyMoT Ha
npMMeHa Ha u3meHuTe, 6e3 obBpcka Aa nnaTtu TPOLIOK MM HAAOMECTOK 3a PaCKMHYBaH-eTO Ha
PamkoBHMOT gorosop, npw WTO PaMKOBHMOT JOroBOp npecTtaHyBa Aa Baxu CO AATyMOT Ha
packMHyBakwe Ha PamMKOBHMOT JOroBop oA cTpaHa Ha KOpMCHUKOT.

I'IpomeHMTe BO BUCMHATaA Ha KaMaTHWUTe CTankn wunn AOeBU3HUOT KypC Cce npumeHyBaaTt WU
M3BECTyBaaT Kako LUTO € ypeaeHo Bo uneH 66.8, 66.9 n 66.10 og Onwtute ycrnosu.

KopuCHUKOT MoXe Aa ro packvHe PaMKOBHMOT OOroBOp M Oa ja 3aTBOpW NnaTexHaTta cMeTKa BO
cekoe Bpeme, co oTkaseH pok og 30 aeHa, 6e3 HagoMeCTOK (OCBEH ako [OrOBOPOT BaXes NOKpaTKo
of 6 meceun).

BaHkaTa Moxe fa ro packuHe PamMkoBHMOT JOrOBOpP CKIy4YeH Ha HeonpeaeneHo Bpeme co MMCMEHO
n3BectyBame A0 KOpUCHMKOT Ha xapTuja unu Ha Apyr TpaeH MeauyM Hajmarnky 2 (aBa) meceum
npen OeHOT Ha packuHyBaweTo. baHkaTa MoXe aa ro packvHe PamMKOBHWOT JOrOBOP U BO ApYyru
crny4yau 0O3BOSIEHM COrMacHO NPMMEHNNB NPonuc, oaslyka unv Apyr npaBHO 06Bp3yBayYku akT Unn
Haror Ha HaaneXeH opraH.

MogeTtanHm npaBuna 3a BpeMEeTO Ha Baeke, YCNnoBuTe, poKOBMTE WM MocTankata 3a usmeHa u
packnHyBake Ha CMTe JOKYMEHTU KOW ro CouMHyBaaT PamMKOBHMOT OOroBop ce ypeaeHu BO Aern
Oen X (Baxete, uameHa 1 packuHyBawe Ha PamkoBHWOT forosop) og OnwTute ycrnosu, u Toa:
BPEMeTO Ha Baewe Ha PamMKOBHMOT Jorosop (4neH 64), ycrnoBute, poKkoBWUTE M noctankarta 3a
M3MeHa W [JOorMosfiHyBawe Ha cuTe AOKYMEHTM KOW ro coumHyBaaT PamMKOBHMOT OOroBop €O
3aJ0MKUTENHO Mpeanor-u3BecTyBawe Hajmanky 2 meceun npej OeHOT Ha npuMmeHa (4neH 66),
3aTBOpake Ha NnartexHa cmeTka (4YneH 67), oTkaxyBakwe Ha YCnyrm Ha UHTepHeT GaHkapcTBo /
mMobunHa annukaumja (yneH 70) n nogeTanHu yCcrnoBu 3a packuHyBakwe Ha PamMKOBHMOT JOroBop
Kako oA cTpaHa Ha KopuCHUKOT Taka u of cTpaHa Ha baHkaTa, BKMy4yuMTenHo u BO criyyau
[AO03BOMEHN CO COrMacHO NPUMEHNMB NPONKWC, OAMyKa nnu Apyr NpaBHO 06Bp3yBayKn akT Unun Hanor
Ha HagnexeH opraH (4neH 71).

JINYHU NOOATOLMU, AXYPUPAKE, AENTOBHA TAJHA

O6paboTka Ha NMYHUTEe nogaToumn

10.1. NHgpopmauum 1 ycnosu 3a 06paboTka Ha NMYHUTE NodaToun Ha 3acTanHUUUTE MO 3aKOH Ha

10.2.

KOpI/ICHI/IKOT, HeroBuTe OBnacteHuM nuua 3a pa60Ta CO nnartexHa CMeTKa, U Ha Heropute
OBnacTteHu nuua 3a 6aHKapCTBO WHTEPHET 6aHKapCTBO OO CTpaHa Ha BbaHkaTa 1 nnaTexHuTte
CnctemMm BO KOn y4yecteyBa baHkaTta 3a uenuTte Ha OBOj ,El,orosop ce gageHun so Onwtute ycnosu.

Co notnuwyBane Ha oBoj [JoroBop, KopncHMKOT noTBpAyBa Aeka HeroBuTe 3actanHuuu no
3akoH, HeroBuTe OBnacTeHun nuua 3a paboTta co nnatexHa cMeTka u HeroBute OBnacTeHu nuua
3a WHTepHeT GaHKapCTBO Ce 3amno3HaeHw M cornacHu Aeka baHkata ke Bpwwn obpaboTka Ha
HUBHWTE §NWYHM nogartoumn, cornacHo co OnwTute ycnosu, [lMonuTukaTa 3a 3awWwTMTa Ha
npuBaTHOCTa 1 MNprHUMNUTE U HaYMHOT Ha obpaboTka Ha NYHMTe nogaToun Ha baHkaTa, o6jaBeHK
Ha Beb cTpaHaTa Ha baHkara.
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10.3. Co cknyyyBareTO Ha 0Boj [loroBop, Npu ucnonHysawe Ha 06BpckuTe o [lorosopoT, baHkaTa
MOXe Oa M OTKpUe NWYHUTE MNOoJaTouM Ha 3acTanHUKOT/uMTe No 3akoH Ha KopuCHMKOT, Ha
pasnuyHu gasatenu u gobasyBaym Ha ycnyrM Ha baHkaTa Ha HayMH U cornacHo nponucuTe 3a
3alTMTa Ha NMMYHUTE NoaaToum, OAHOCHO Ha obpaboTyBaum kon obe3beayBaaTt 4OBOMHA rapaHuuja
3a MpUMeEHa Ha COOABETHU TEXHWUYKM U OpraHU3aumncKkM MepKM Ha TakoB HauvH Ha koj obpaboTkaTa
Ha NMYHMTE NoJaToumM O HUBHA CTpaHa ke ce o4BMBa BO COINAacHOCT co BapanaTta o4 3akoHOT 3a
3alWTuTa Ha NMYHWTE nogatoum M ke obes3bedyBaaT 3awTuTa Ha npasBaTta Ha KOPUCHUKOT,
HEroBMOT/Te 3acTamHUK/LM NO 3aKOH, COrNacHO 3akoHOT 3a MnaTeXHW YCNyru U NNaTHU CUCTEMU U
ApyrvTe peneBaHTHM nponucu. Bo cormacHocT co HaBegeHOTO, 3acTanHUKOT/UMTE MO 3aKOH Ha
KopucHukoT, cnobogHo u u3peyHo ja usjaByBa/aT cBojaTa Bonja M npudpaka/at, OQHOCHO ja
oBnactyBa/aTt baHkaTa:

10.3.1. pa ™ OTKpMe HEroBUTE/HUBHWUTE NMYHW ModaTouuM, BKIydyBajkm ro n 6pojoT Ha HeroBaTta
nnartexHa cMeTka Bo baHkaTa Ha TpeTu nmua, Co uen BpLUeHEe Ha nnakaka KOH TpeTu nvua npeky
CUCTEMOT Ha UHTEepHeT BaHkapcTBO / Ha baHkaTa;

10.3.2. [ga rv KOpUCTU HEroBUTE/HUBHUTE NUYHM NOAATOLM 3a LienuTe CornacHo OroBOpoT 1 Aa MoXe
nogatouuTe Aa rv OTKpMBa Ha TPETM N1La BO COMMacHOCT CO NPUMEHIMBUTE 3aKOHW;

10.3.3. [ga rv KOpuCTu HErOBUTE/HUBHUTE MNYHU NOAATOLM U UCTUTE Aa I'M OTKpMBa Ha TpeTu nuua co
ko BaHkaTta Mma Ckrny4eHo JOroBop, CO Len HMBHO MHGOpMUpake/noTceTyBawe 3a notpebara
O aXypupare Ha HMBHUTE NMYHW NoAaToLUM COrfacHO 3aKOH, a NPEeKy pasfiU4yHM KaHanu Ha
KOMyHuKauuja (Ha npumep: TenedoH, MnowTa, efnekTpoHCcKa nowTa unu Apyro Cpeactso 3a
KOMYHMVKauuja Ha gane4yuHa).

11. O6Bpcka Ha KOpUCHUKOT 3a aXypupake Ha nogaTtoum

11.1. KOpI/ICHI/IKOT nma O6BpCKa Aa rim axypupa csounte nogatouun, Kako n nogatounTe Ha HeroeuTte
OsnacTteHun nuua 3a pa60Ta CO nnaTexHa cMmeTka, u HeroBuTe OBnacTeHn nuua 3a NHTEpPHET
6aHKapCTBO, BO cnyqaj Ha npomMmeHa Ha Ha4nH 1 BO pOKOBU npeaBnageHn Bo OnwTtnute ycnoBu.

11.2. KopucHukoT ce o6Bp3yBa 3a cMTe NPOMEHU BO agpeCcHUTE U KOHTaKT nogatouuTe, NpOMeHH
noBp3aHun co paboTereTo Co cMeTKaTa, CTaTyCHM NPOMEHU, MPOMEHa Ha NoAAaToLMTe Ha HeroeuTe
3acTanHuuM no 3akoH, HerosuTe OBnNacTeHn nuua 3a paboTta Co nNnaTtexHa CMeTka, U HerosuTe
OBnacTeHu nvua 3a MHTepHeT 6aHKapCTBO M cuTe Apyrv nogaToumn ko KOpncHUKOT v 4oCTaBusl
npu cknyvyyBaweTo Ha PamkoBHMOT goroBop w/mnu Bo bapameTo 3a KopucTewe Ha nnatexHa
ycnyra nucmeHo Aa ja ussectn baHkata BegHal, HO He nogouHa oA 3 (TpW) AeHa oA AeHOT Ha
HacTaHyBaH-€TO Ha MPOMeHUTE.

12. BaHkapcka v genoBHa TajHa

12.1. HdokymeHTUTE, nogatoumTe u/vnu nHdopmaummTe CTekHaTu NPy BPLUEHETO Ha NNaTeXHUTE
yCcrnyru noBp3aHy CO MNaTeXHUTE CMETKA W/MNKN CO NnaTexHUTEe TpaHCakuuMm BO BpcKa CO OBOj
[loroBop npeTtcTaByBaaT 6aHkapcka OQHOCHO AeNnoBHa TajHa cornacHo 3akoH 1 baHkata e gonxkHa
[a r'v YyyBa BO TajHOCT M CO HMB Aa nocTanyBa BO COrnacHoOCT co ogpeabute og 3akoHOT 3a 6aHkuTe,
3aKoHOT 3a NMaTeXHW YCnyru U NnaTHW CUCTEMU U OPYTY 3aKOHM M NPOMMCK KOU ce NpUuMeHyBaaT
Ha paboTeneTo Ha baHkaTa.

12.2. B3apagu 3awTnTa Ha cBOoUTE NHTEepecu, KOPUCHMKOT e AOMKEH Kako CTPOro AOBEPNUBMY Aa i
3alITUTM U YyBa CMTe nmogaTouu noBp3aHu co paboTeHeTo CO HeroBaTa nnaTtexHa cMmeTka BO
BaHkaTa 1 ycnyrute noBp3aHu co uctata wro My rm obesbenysa baHkaTta.

12.3. BaHkata He ogroBapa 3a OMno KakBa LITeTa Koja MOXe Aa HacTaHe 3a KOpWMCHMKOT Kako
pes3ynTaT Ha HeNOYNTYBakETO Ha 06BpCcKUTE HA KOPMCHUKOT 3a YyBake Ha TajHOCT.
12.4. Kopu1CHUKOT, OOHOCHO HEFOBMOT/TE 3aCTaNHMK/LLM MO 3aKOH, CO CKIy4YyBameTO Ha PamKoBHUOT

gorosop, cnoboaHo 1 U3peYHo, ja n3jaByBa/aT cBojaTa Boflja U AaBa/aTt cornacHocT Ha baHkaTa fa
MM KOpPWUCTU nogaTouuTe KOU ce cMeTaaT 3a [efloBHa TajHa, Kako U cuTe AOKYMEHTM, nogaToum u
uHOpMaUMM KOM Ce CTeKHaTW NMpu Bpllerwe Ha GaHKapckv M Apyrn (OMHAHCUCKU aKTMBHOCTU
OOHOCHO KoM npeTcTaByBaaT GaHkapcka TajHa M ga rm oTkpMBa UCTUTE Ha TpeTu nuua Co Kowu
BaHkaTa Mma ckrnyyeHo OOroBOp, a CO Len HamnaTa Ha nobapyBawarta Ha baHkaTta, kako u Ha
ocTaHaTu TpeTu nuua BO COrMacHOCT CO MPUMEHNNBUTE 3aKOHU.

12.5. baHkaTa e gomkHa nogatoumTe WTO npetcraByBaar 6aHKapCKa TajHa 0a rm 4yyea, M Moxe
4a r'm KOpncTtn UCKNy4mBo 3a UennTe 3a Koun ce nobueHn n He cmee ga rm OTKpUe Ha TpeTu numua,
OCBEH BO CrlydaunTe 03BOJIEHU CO NMPpUMEHNNBNUTE NO3NTUBHU NMPONUCH.

NPABHA 3ALUTUTA HA KOPUCHUKOT

13. MNpaBHa 3awTnTa Ha KOpUCcHUKOT



13.1. Hokonky KopucHukoT cmeTa aeka baHkaTa He ce npuapxkysa Ao oapendute on 3akoHOT 3a
nnaTexHu ycnyrm un nnatHu cucrtemm unm oo op,pe,qGMTe KOM Cce ofHecyBaaT Ha npaBaTta u
OGBpCKI/ITe BO OOQHOC Ha AaBaH€TO U KOPUCTEHETO Ha NiaTeXXHU yCnyru, KOpVICHI/IKOT MnMa npaBo:

13.1.1. pa nogHece npuroeop Ao baHkaTa cornacHo oapenduTe 3a NOAHECYBake Ha MPUroBOp A0
AaBaTen Ha nnaTtexHa ycnyra u nHgopmaLumuTe 3a OBaa noctanka [ocTanHu Ha Beb cTpaHaTta Ha
BaHkaTa. baHkata ke oOAroBopM Ha NPUrOBOPOT Ha Ha4vMH KOj e cnorogbeHo yTBpAeH 3a
KOMYyHUKaumja BO pok o 15 paboTHM aeHa o4 OeHOT Ha MPUMEMOT Ha MpUroBOpOT, OAHOCHO, MO
WCKITYYOK, aKo HEe MOXe Toa [ja ro CTopuy Nopaam onpasaaHy NpUYUHN HaBOP O HEj3nHa KOHTpona,
HajoouHa Bo pok of, 35 paboTHM aeHa o4 AEHOT Ha NpMeMOT Ha NPUroBOpPOT;

13.1.2. oTkako Ke nogHece npurosop 40 baHkata unu apyru 3aMHTepecupaHu cTpaHu, ga nogHece
nonnaka Ao HapogHa GaHka Ha Penybnuka CeBepHa MakenoHuja, Kako opraH HagnexeH 3a
BpLUEeHe Ha Haa3op Ha baHkaTa, cornacHo 3akoHOT 3a NMMaTeXHW YCNyru 1 NAaTtHU CUCTEMU; UNK

13.1.3. [Oa noBefe BOHCYy/ACKa MOCTarnka 3a pelliaBakbe Ha CMopoBY cornacHo oapeabute og 3akoHoT
3a nNnaTtexHu yCnyru 1 NnaTHY cMcTeMU, OTKaKo oapeaduTe 3a BOHCY/CKa NocTarnka 3a pellaBame
Ha cnopoBu ke NoYHaT aa ce npumeHyBsaar.

13.2. [lNogHecyBaweTo nonnaka go HapogHa 6aHka Ha Penybnuka CesepHa MakegoHuja, wnu
noaHecyBameTO Ha 6apareTo 3a BOHCYACKa MoCTanka 3a peluaBarke Ha CropoBUTE N MCXOA0T Ha
TakBaTa nocTanka, He ro UCKny4yBa Wnm orpaHudyBa nNpaBoTo Ha KOPMCHUKOT Aa NokpeHe cyncka
nocranka npoTue baHkaTa npea HagnexeH cya.

13.3. TllogetanHn uHdopmaumm 3a nogHecyBawe nonnakn fo HapopgHata 6aHka Ha Penybnuka
CeepHa MakepoHuja ce ypenenu Bo uneH 130 og 3akOHOT 3a NnaTeXHW yCryri 1 nnaTtHyu cCuctemm
1 BO 4neH 76 og OnwTtute ycnosu.

XIl. 3ABPLIHN OOPEONBU

14. 3aBpLHM ogpenodun

14.1. MpaBunata 3a BuwWa cuna, MepodaBHO MpaBo (3akoHMTe Ha Penybnvka CeBepHa
MakegoHuja), HagnexHocTa Ha OOMallHUTE CyOoBM BO Cryyaj Ha Crop, MepoAaBHMOT jasuk U
NpaBHOTO AejCTBO Ha NpumepouunTe oa AorosopoT ce ypeaeHn Bo Oen Xl (3aBpwHu ogpenbu) oa
OnwTnTe ycnosu n Bo 0Boj [lorosop.

14.2. Ha oBoj [loroBop ce npMMeHyBaaT UCKIy4YmnBO 3akoHUTe Ha Penybnuvka CeBepHa MakenoHuja,
BKITy4nTENHO 3aKOHOT 3a MnaTeXHW YCnyrm n nnaTtHu cuctemmn, 3akoHOT 3a AeBU3HO paboTere u
3aKoHOT 3a 06nUrauMoHNTE OQHOCH.

14.3. CTpaHuTe ce cornacHu feka MecHo HagnexHuoT cyg Bo Peny6nvka CeBepHa MakenoHuja ke
uma MCKIydMBa HaOJEeXHOCT 3a peluaBakbe Ha crnop nomery CTpaHUTe KOj € BO BpcKa CO Wiu
npowusnerysa of 0Boj [lorosop.

14 .4. OBoj Joroeop e cocTaBeH BO 4 (4eTunpu) npumepouu, o Kou 2 (ABa) UCTOBETHU MpuMepoLm
Ha aHrnucku jasnk n 2 (4Ba) UICTOBETHU NPUMEpPOLM Ha MakeJOHCKM ja3uk, U cekoja o CTpaHute
Ke gobue no 1 (egeH) NPMMEPOK Ha aHrNUCKK jasuk 1 no 1 (eaeH) NpUMepPOK Ha MakeAOHCKN jasuk.
Bo cnyyaj Ha HeycornaceHocT nomery OBeTe Bep3um Ha 0BOj [JoroBop, MepogaBHa ke Guae
Bep3ujaTa Ha MakeJOHCKM ja3uk.

3a baHkarta: 3a Kopu1CHUKOT:
Vime 1 npesume Vime 1 npesume:
OsnacteHo nuue Ha baHkaTa: 3acTanHuK No 3akoH:




