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ornuwTn ycnosu

3A OTBOPAHKE N OPXXYBAHE HA NNATEXXHA CMETKA U BPLUEHE HA OPYIU NINATEXHU

YCNYTrv 3A NPABHU NIULIA

BOBEOHW OOPENBU

MpegmeT

Oswve OnwTK ycrnoBm 3a OTBOPaHEe U OOPXKYBake Ha NMaTexHa CMeTKa U BPLUEHE Ha OPYrv NIaTexH
ycnyru 3a npaeHu nuua (,oBme OnwTn ycnoBu®) rm ypedyBaaT ycrnoBuTe, npaBaTta u obBpckute Ha
HNB baHnka ALl Ckonje (,BaHkaTta“) n KopucHukoT (gedvHupaH nogony) 3a MOHUTE M3BpLUyBakba Ha
NnoeavHEYHN 1 nocnegoBaTenHu NNaTeXHN TpaHCaKLUn BO OQHOC Ha CriegHUTe YCnyru:

1.1.1.0TBOpame, OApXKYyBaHkEe U 3aTBOPaHkE Ha NnaTexHa CMeTKa;
1.1.2.n3p0aBame Ha gebunTHa nnaTexHa KapTuika NoBp3aHa Co NnaTteXxHaTa cMeTKa; 1
1.1.3.ycnyrn Ha nHTepHeT 6aHkapcTBO / MOBUNHA annMKaLmja NOBp3aHO CO MraTexHaTa cCMeTKa.

1.2

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

BaHkaTa rn Hyau ycnyrute of dneH 1.1 norope Bo nakeT Ha KopucCHUKOT - pe3anaeHT. KopncHUKoT -
pesnaeHT MoXe Aa OTBOPU U KOPUCTUM NnaTexXHa cMeTKa 0A4BOEHO oA, apyrute ycnyru. Bo Toj cnyyaj, ke
ce npuMMeHyBaaT caMo oHve oapeabu og osve ONWTU YCNOBM NMPUMEHMMBU Ha ycnyrata OTBOpake,
oOpXyBake M 3aTBOopakbe Ha MnaTexHa cMeTka. baHkata Moxe Oa NOHyaM M OpYrv NakeTu Kowu
BKITydyBaaT AOMNOMHUTENHW ycrnyrn w/wnyu npou3Boau, MO LeHa cornacHo Baxedkata Opnyka 3a
TapudaTa Ha HagomecTouuTe Ha ycnyruTe wto rv Bpwu HITB Banka ALl Ckonje

BaHkaTta rv Hyam camo ycnyrute Ha OTBOpawe, OApXKyBarke 1 3aTBOPake Ha NnnaTtexHa cMmeTka, Kako u
ycnyrute Ha wmHTepHeT 6GaHkapcTtBo / mobwunHa annukauuja noBp3aHO CO nfaTexHata CMeTka Ha
KOpUWCHUKOT - Hepe3naeHT.

BaHkaTta M usBplyBa nnatexHUTe ycryrm WTOo ce npegmeT Ha oBue OMWTW YCroBU COrNacHo
3aJ0MmKUTENHUTE oapeadu on 3akoHOT 3a NNATEXHW YCyrn U NaTHU CUCTEMU U APYTMTE NPUMEHITUBK
3aKOHM W NPOMWCK, BKITyYUTENHO U NponucuTe of obnacra Ha AeBU3HOTO paboTene, Kako U COrnacHo
npasunarta Ha nnaTHWTE CUCTEMM W MpaBunaTta Ha MeryHapoaHWUTE KapTUYHM NNaTexHW LUeMM BO KOU
BaHkaTa OMPEKTHO MNU MHAMPEKTHO yyYecTByBa. baHkaTa e OMpPEeKTEH yYyecHWK BO criefHuTe nnaTHu
cuctemun: MakenoHcku nHtepbaHkapcku nnateH cuctem (MUNC), KnupuHLWKKM MHTepbaHKapckn cuctem
(KMBC), NHTepHaumoHaneH kaptudeH cuctem (KACUC), SWIFT (Society for Worldwide Interbank
Financial Telecommunication, 3gpyxeHne 3a rnobanHa  MerybaHkapkca  MHaHcucka
TenekomyHukauumja) 1 SEPA (CENA, Single Euro Payments Area, EgnHcTBeHaTa obnact 3a nnakama
BO eBpa). VIHdopmaumm 3a kapTU4HMTE NnaTeXHU wemu Bo kou yvyecTByBa baHkaTa ce goctanHu Ha
HejanHaTa Beb ctpaHuua (https://nib.mk/).

Osue OnwTK ycnoBsu ce coctaBeH aen oA [1oroBopoT 3a oTBOpake 1 O4pXKYBake Ha nnaTexHa cMeTka
W BpLUeHe Ha ApYrn NraTexXHW ycrnyrn 3a npasBHU nuua cknydeH nomery baHkata n KopucHuUKoOT, n
3aegHo co Toj goroBop W co: (1) bapaweTo 3a KopucTewe Ha nnaTexHa ycnyra nogHeceHo of
KopucHukoT fo baHkaTa (kako wTo e aeduHupaHo nogony); (2) saxeukarta Oanyka 3a TapudaTta Ha
HagomecTouuTe Ha ycnyruTe wto rn Bpwu HJ1IB Banka Al Ckonje, BO OenoT Koj ce oAHecyBa Ha
MnatexHuTe ycnyrn og baHkaTa 3a npasHu nuua; (3) Baxkeukata Ognyka 3a nonvtukata Ha KamaTtHuUTe
cranku Ha HJ1b baHka ALl Ckonje, BO 4enoOT Koj ce ofgHecyBa Ha lNMnatexHuTte ycnyrm og baHkaTa 3a
npasHu nuua; (4) Baxxe4yknoT TEepMUHCKM NNaH 3a BpLUEHEe Ha nnaTteH npomeT co cTpaHcTBo Ha HI1b
BaHka AL Ckonje, BO 4eNnOT KOj ce oAHeCyBa Ha yCryrute 3a npaBHW fvLa Kou ce npeameT Ha oBue
OnwTtn ycnosw; (5) BaxkeuknotT TepMUHCKM NNaH 3a BpLUEHE Ha nnaTeH npomeT Bo 3emjata Ha HI1b
BaHka AL Ckonje, Bo 4eNnOT KOj ce oAHeCcyBa Ha yCryrute 3a npaBHW fvLa Kou ce npegmeT Ha oBue
OnwTtn ycnosum u ro counHysaaT PamKoBHWMOT AoroBop 3a nnaTexHu ycnyru nomefy baHkata u
KopucHukoT (,PamMKoBHMOT AoroBop®).

Co oBve OnwTK yCcroBu ce ypeayBa U U34aBakeTO HA KPEeAWUTHMW MNaTeXHW KapTUukM of cTpaHa Ha
BaHkaTa u ynotpe6aTta Ha UCTMTe BpP3 OCHOBa Ha nocebeH gorosop nomery baHkata u KopucHUKOT.

ﬂ,OKOJ‘IKy co o,u,pep,6l4Te Ha nocebHuTe 00roBopu CKry4eHu co KOpVICHl/IKOT ce npeasngeHn passinyHun
ycnosu, npaea, 06BpCKM M OoAroBOpHOCTM OO OHME LITO Ce npeasunaeHm co oBue OnwTn ycnosu ce
npuMmeHyBaat 1 Baxart op,pep,6V|Te oA nocebHute 40roBopu Kou rm Hyaun BaHkaTa.

Mo cknydyBarwe Ha PamkoBHUOT aorosop nomery baHkata n KopucHukoT, baHkata HyaM MOXHOCT 3a
OTBOpakEe Ha pPasNUYHU BUMOOBWM CMETKM CO ChneuuduyHa OOKyMEHTauuja U HaMEeHCKUM CMEeTKM 3a
KopucHUKOT, 3a KoM € noTpebHO Aa ce noTnulie AOMNOfHUTENHa OOKyMeHTauuja yTBpAeHa CornacHo
npouenypute n UHTEPHUTE akTu Ha baHkara:



2.1.

MHBecTMumnoHn choHOoBW/ApyLUTBA 3a ynpaByBake CO MHBECTULMOHN (DOHOOBY;

3agomkuTtenHn obpoBonHM NeH3NCckn oHO0BW/ APYLUTBA 3a ynpaByBake CO NEH3UCKM (DOHO0BY;
CuHaukaTu;

CmeTkM 3a 3bopHa kaMnama;

CMeTKM Ha MHCTUTYLMM KOW ce hopMmUpaHM COrnacHO 3aKoH;

CraHgapAHM HaMEHCKM CMETKM Ha NpaBHU Nuua;

HameHcka nnaTexxHa cMeTKa 3a urpa Ha cpeka;

© N ORWON =

HameHcka nnaTexxHa cMeTKa 3a BpLUuehe MeHyBaudkm paboTu:

OTBOpare Ha CMETKU 3a NPOEKTH;

10. HameHcka nnatexxHa cmeTka KoHTponupaHa og baHkarta;

11. OTBOpake Ha HAMEHCKM CMETKM 3a M3MYKKM NnLa 3a JoHauuja o BpEMEH KapakTep:
12. HameHcka nnatexHa cmeTka CobupHa co NpeHoC Ha cango Ha Kpaj Ha AeH;

13. Opyru cmeTkn no 6apare Ha KNUEHTOT;

14. CmeTkun Ha NpaBHM CyOjeKkTM KoM ce BO OTBOPEHA CTedvajHa nocrarka;

©

15. CmeTkun Ha npaBHM CybjeKkTn KoM ce BO NukBugauuja;

16. MNpemuH Ha NnaTexHa cMeTka bnokupaHa Bo YnpaBaTa 3a jaBHu npuxoam (npetxogHa AreHuuja 3a
Bnokupanu cmeTkn) Bo baHkarta;

17. Opyrv cmMeTkn onpegeneHun Co 3aKoH;

18. [JokymeHTauuja n cepBucupare Ha nnaTexHa cMeTka Ha MHAMPEKTHN yY4eCHULUM-BPOKepCKM KyKku BO
MakegoHcknoT nHTepbaHkapckm nnatexeH cucrem (MUMC), areHTV n gpyrn MHCTUTYLMW.

OedunHnumn
OppenHute noumu, ynotpebeHn Bo osne ONwTU YyCNOBM ro UMaaT CreAHOBO 3HAYEHE:

»ABTEHTUKaLMja“ e nocTanka koja M OBO3MOXyBa Ha baHkaTa ga ro noTBpavM WAEHTUTETOT Ha
KOpWCHMKOT unM BanugHOTO KOpPUCTEHE Ha ogpedeH nnaTteH MHCTPYMEHT, BKIy4vyBajkn ja u
ynoTpebaTa Ha HEroBUTE KOPUCHUYKM CUTYPHOCHM obenexja;

»wABTOpM3aumja“ e noctanka co koja ce nposepysa gann KopucHukoT nnm baHkata uma npaso ga
n3BpLUYyBa onpedeneHn AejcTeuja;

,BBAH" (anrn. BBAN = Basic Bank Account Number) e ngeHtncukarop 3a 6pojoT Ha nnartexHarta
CMEeTKa, KOjLUTO HeJBOCMUCIEHO MAEHTUIUKYBA UHANBUAYaNHa NnaTexHa CMeTka Co A4aBaTerioT Ha
nnatexuHute ycnyrm Bo Penybnuka CeBepHa MakedoHuja 1 kojaliTo MOXe [a Ce KOpUCTU camo 3a
HaUMOHarnHu NNaTexHn TpaHcakuun, AoAeKa uctaTa nraTexHa cMeTka e naeHTndukysaHa co MBAH
3a NpeKyrpaHnYHN NraTexHu TpaHcakunm;

.baHkaTa“ 3Haun HJ1b banka Al Ckonje, akUMOHEpPCKO APYLUTBO OCHOBAHO COrNacHO 3aKOHUTE Ha
Penybnuka CesepHa MakenoHuja, co ceguwite Ha yn. BogwaHcka 6p.1, 1000 Ckonje, Penybnuka
CeBepHa MakegoHwja, permctpmpaHo Bo TproBCKMOT perncrtap U pernctapoTt Ha Apyrv npasBHu nuua
npu LleHTpanHuoTt perncrtap Ha Penybnuka CesepHa MakegoHuja nog EMBC 4664531, naHodveH
06Bp3HUK co EAB MK4030993191133, oBnacteHa 0aHka 1 gaBaTen Ha MnaTexHu YCnyrn Bp3 uune
paboTere Haasop Bpwmn HapoaHaTta BaHka Ha Penybnuka CeBepHa MakeaoHuja, co agpeca Ha 6yn.
»KyamaH Jocudoscku-Nurty“ 6p. 1, 1000 Ckonje, Penybnuka CeBepHa MakenoHwuja;

.DapameTo 3a KopucTewe Ha nnartexHa ycnyra“ 3Ha4m 6apawe of KopucHukotr go bBaHkata 3a
KOpucTewe Ha coofBeTHa MnaTexHa ycnyra nogHeceHO Ha MHTepHM obpacum Ha baHkata u ro
ondpaka BapareTo 3a OTBOpate Ha nnatexHa cmeTka of KopucHukoT, kako u bapaweTto 3a
n3gaBawe Ha AebutHa nnatexHa kaptudka of KopucHukoT wn/vnu lNMpujaBata 3a KOpUCTEHE Ha
WHTepHeT GaHkapcTBo / MobunHa annukauuvja 3a npaBHM Nuua (geHapcka nnaTexHa cMmeTka) 3a
pe3ngeHT, ogHocHo [lpujaBaTa 3a KOPWUCTEHE Ha WHTEpPHET OGaHKapCTBO 3a MpaBHM nuua
Hepe3naeHTy;

,be36eAHO cpeACTBO 3a eneKTPOHCKo notnuwyBawe” unu ,BCENM" npetcraByBa curypHoceH
ypen / cpenctBo / eHTUTET (TOKEH, MaMeTHa KapTMyka WNM OCTaHaTM cpeacTBa/eHTUTETM 3a
naeHTudmrKaumja Ha Nopakm) Ha Koj Ce YyBa eNEKTPOHCKN cepTuduKaT u KpunTorpadCkm KryyYeBu
HEOMxo4HM 3a KopucTewe Ha CUCTeMOT 3a MHTEpHeT GaHkapcTBO / MOOWMHa annvkauunja unn nak
MCTOTO Ce KOPUCTW 3a O3HadyBake / mgeHtudukaumja Ha ucnpateHn nogatoun BO €NEKTPOHCKU
00nNuK;

.,BUK"“ (anrn. BIC = Business identificator code) e penoBHa maeHTuduKaumMcka O3HaKa KojalliTo
HeBOCMUCIIEHO [0 MWOEHTUdWKYBa [aBaTenioT Ha MnaTexHWTe YCryru, 4inm efieMeHTu ce
cneunduumpanm og NCO:



»daTyMm Ha BanyTa“ e peepeHTHO BpemMe Koe baHkaTa ro KopucTu 3a npecMmeTyBake Ha kKamaTa Ha
3a[l0MmKeHUTe Unm ogobpeHnTe napuyH CpeacTBa Ha nnaTexHaTta CMeTKa;

~HdeHapcKa nnaTeXxHa cMeTKa“ e cMeTkaTa KojalTo ja ogpkyBa baHkaTta Ha nme Ha KOpUCHUKOT n
KOjaLLTO ce KOPUCTU 3a U3BPLLYBaHE Ha NMaTeXHU TpaHcakumMm BO AeHapu;

»-deBU3Ha nnaTexHa cMeTKa“ e cMeTkaTa KojallTo ja ogpxyBa baHkaTa Ha nme Ha KopucHMKOT 1
KOjaluTO ce KOPUCTU 3a U3BPLUYBaHE Ha NiaTeXHW TpaHcakumm BO eheKTUBHU CTPaHCKK napw;
~AVPEKTHO 3apoJiKyBawe“ e NnnaTtexHa ycrnyra co Koja ce 3aJoSbKyBa MnaTexHaTa cMeTka Ha
nnaka4yoT, MpU LWTO NNaTtexHata TpaHCcakuuja ja MHUUMpa NpMMayoT BP3 OCHOBA Ha COrMacHOCT
u3paseHa of nnaka4voT. [pen 3anoyHyBaweTO CO M3BPLUYBak-€ Ha AMPEKTHUTE 3a40IKyBaha,
nnakayoT mM3pasyBa COrnacHoOCT U My AaBa ofobpeHue Ha JaBaTenoT Ha NnaTexHUTe yCnyru Koj ja
BOAM HeroBaTa nnaTexHa CMeTKa M Ha NPUMaYoT, BP3 OCHOBA Ha LUTO MPMMayoT MOXe Aa uHuumpa
Hannarta Ha NapuyHN CpeacTBa NPeKy AUPEKTHO 3aJ0JKyBake Ha KOHKPETHO HaBeAeHaTa nnaTexHa
CMeTKa Ha nnakayort. [MnakayoT nononHyBa cOrnacHOCT 3a ANPEKTHO 3aJ0IKyBake, a 3a UHULUupame
ONPEKTHO 3a0/KyBakbe, MPMMaYoT NONOSHYBa NnaTteH Hamnor 3a AUPEKTHO 3aJ0IKyBaHE;
»]OrOBOPOT 3a OTBOpaH:€ U OApXKyBare Ha NnaTexXHa CMeTKa U BpLueHe Ha APYru NiaTexHu
ycnyru 3a npaBHM nuua“ e JoroBopoT Bp3 OCHOBa Ha Koj baHkaTa ru obe3beaysa lNMnatexHute
ycnyrn og baHkata Ha KopucHUMKOT.

»EQWHCTBEHa maeHTUdMKaumcka o3Haka“ e koMmbuHaumja Ha Gyksu, Gpojkn unu cumbonu koja
baHkata My ja ogpeagyBa Ha KoOpMCHUMKOT M Koja Mpu U3BpLUYBake Ha MNMaTexHa TpaHcakuuja
3a00JKUTENHO Ce HaBedyBa 3apaju HeroBa HeABOCMMUCIIEHA MAeHTUdMKauuvja unm Ha HeroBaTa
nnaTexHa cMeTKa of cTpaHa Ha apyr KopucHuk;

»ENEeKTPOHCKa nnaTexHa TpaHcakuumja“ e nnatexHa TpaHcakumja MHMumMpaHa n n3BpLlleHa oHnajH
N He BKNyYyyBa MMaTeXHW TpaHCakuuW OafeHn BO xapTueHa hopma mnm MHCTPYKUMM AafeHu no
nowTa unu Tenedox;

MBAH® (anrn. IBAN = International Bank Account Number) e ugeHTudmkatop 3a 6pojoT Ha
MeryHapogHaTa nnaTtexHa CMeTKa, KOjLUTO HEABOCMMCIIEHO AEHTUdVKYBa NHAMBMAYaNHa nnaTexHa
cmeTka Bo Penybnunka CeBepHa MakenoHuja, Yum eneMeHTu ce cneuudpmumpanm og MeryHapogHata
opraHu3auuja 3a ctaHgapamaaumja (MCO) (aHrn. the International Organization for Standardization);
,KOPUCHMKOT Ha nnatexHu ycnyru” nnvn ,KopucHUKOT" e NnpaBHO nuue (pPe3NAEHT UNN HEPE3NOEHT)
koe co baHkaTa Ke ro ckny4m [JoroBopoT 3a OTBOPak-€ U OAPXKYBaHE Ha NiaTeXHa CMEeTKa U BpLUeHe
Ha Opyru NnaTexHu yCcryru 3a npaeBHuU nuua 3apagu gobusawe Ha NnatexHuTe yenyru og baHkarta;
,KOPUCHUKOT — pe3npgeHT" e MpaBHO nuue OCHOBaHO U co ceaumwTe BO Penybnuka CesepHa
MakenoHuja koe uma cTaTyc Ha pe3neHT cornacHo 3akoHOT 3a AeBU3HO paboTere un koe co baHkaTta
ke ro cknyyn [JoroBopoT 3a OTBOpare M OApXKyBake Ha NraTexHa CMEeTKa W BpLUEHE Ha Apyru
NNaTeXHu ycnyru 3a NnpaBHM Nuua;

,KOPUCHMUKOT — Hepe3npeHT' € MpaBHO fMLE OCHOBaHO M CO ceauwTe HagBop of Penybnuka
CeBepHa MakegoHuja Koe MmMa CTaTyC Ha Hepe3ngeHT cornacHo 3akoHOT 3a AeBU3HO paboTene 1
koe co baHkaTa ke ro cknyym [JoroBopoT 3a OTBOpak-€ 1 OAPXKYBaH-e Ha NnaTexHa CMeTka U BpLUeHe
Ha Apyru NNaTexHu ycryru 3a npaBHu Nnuua;

“KopucHuuko nume” e kombrHaumja Ha 3HauUu Koja e goaerneHa Ha KopucHuKoT of cTpaHa Ha baHkaTta
N KOja eQMHCTBEHO ro naeHTndurkysa BO paMkn Ha CUCTEMOT 3a MHTepHEeT GaHkapcTBo / MOGMHa
annukauuja.

.KpeauteH TpaHcdep“ e nnatexHa ycnyra co Koja nnakayot My JaBa MHCTPYKUMM Ha JaBaTenoT Ha
nnaTeXxHUTe YCryru KojLITO ja O4pXKyBa HeroBaTa nraTexkHa CMeTKa 3a M3BpLUyBahe Ha nfartexHara
TpaHcakuuja nnm cepuja MnaTeXHW TpaHCaKUUM CO Koja ce opobpyBa nnaTexHaTa CMeTka Ha
npUMaYoT.

,MaHgaT 3a AMpeKTHO 3agorkyBawe“ unum ,CornmacHocT 3a AMPEKTHO 3aforikyBawe“ e
n3pasyBah-e COrnacHoOCT 0 CTpaHa Ha nnaka4voT 1 AageHo ogobpeHne Ha NpMMaYoT 1 Ha AaBaTenoT
Ha NNaTeXxHW ycnyri Ha nnakayoT (HeNoCpeaHo NNy NOCPELHO MPEKY NPMMAaYoT), BP3 OCHOBA Ha LUTO
nNpMMaYoT MOXe [a MHMUMpa Hannata Ha MapuyHU CPeacTBa MpPeKky OUPEKTHO 3aJ0SDKyBae Ha
KOHKPETHO HaBe[eHaTa nnaTexHa CMeTka Ha nnakadoT U CO KoM ce OBO3MOXyBa [aBaTesioT Ha
nnaTeXxHUTe yCcrnyru Ha nrakayoT 4a noctanu CornacHo co TakBaTa MHCTPYKUWja;

,HIIB MMpoknuK” e annukauuja Koja ce MHCTanupa Ha mobuneH TenedoH, Npeky koja KopncHukoT
nma MOXHOCT 3a B, BO NPOAYKTUTE KOW MM KopucTn Bo BaHkaTa, a 3aBMCHO of npusunervjata, Moxe
Aa BpLUK U nnakawa;

,HINIB MToKeH“ e annukauuja koja ce MHcTanupa Ha mMobwuneH ypen, NMpPeky Koja KopucHUUuTe
AobvBaaT MOXHOCT 3a HeroBa aBTeHTMKauUuWja Kako 1 kopucterwe Ha MAC noTnuc 3a aBTopmsauuja Ha
TpaHcakuum npeky Beb annukaumnjata HI1B MNpoknuk;



,OBMNacTeHo nuue 3a paboTa co nnatexHa cmeTka” e nvue koe KOpUCHUKOT NUCMEHO ke ro oBnacTu
3a pacnonarawe Co cpefcTBaTa Ha nnatexHarta cmeTka Ha KopucHukoT kaj baHkaTta, ogHOCHO fa
BpLUKM yBUA BO CMEeTKaTa u/unu ga notnulyBa nnaTtHyM Hano3u Bo ume Ha KOpUCHUKOT Ha wantepuTe
BO ekcno3utypute Ha baHkara;

,OBINacTeH nmarten Ha nnaTtexHa KapTuuka“ e umsmdko nuue Ha koe baHkaTta, Bp3 ocHoBa Ha
bapareTo Ha KopuCcHUKOT, ke My n3gage noeguHevHa gebuTHa nnaTtexHa kapTudka Koja ce Boau BO
eBngeHumjaTa Ha baHkaTta kako nnarexHa kapTuyka Ha KopucHMKOT 1 koe KopucHMKOT ro oBnacTtyBa
Oa ja ynoTpebyBa Taa nnaTexHa KapTuyka BO MMe 1 3a cMeTka Ha KopuUCHMKOT.

,LOBMacTeHo nuue 3a UHTepHeT OaHkapcTBO / MoOunHa annukauuja“ e U3NYKO nuue Koe
KopuCHUKOT ke ro oBnacTuM Ada M KOPUCTM €eneKTPOHCKUTEe KaHanu of CuCTeMOT 3a MHTEpPHET
OaHkapcTBO / MOOMMHa annukauumja 4o KoM My e goderneH npuctan Ha KopucHUKOT of cTpaHa Ha
baHkaTa 3a ga BpLUM yBUA BO nnaTexHata cmeTka Ha KopWCHMKOT mpeky Ycnyrute 3a MHTEpHeT
©aHkapcTBO / MOBUNHa annukaumja u/unu 3a enekTpoHCKO NOTNMLWYBake Ha MiaTHU Hanosn Bo UMe
Ha KopuCHUKOT npeky YcnyruTe 3a nHTepHeT 6aHkapcTBO / MOGUITHA annukauuja.

,OApPXyBake Ha nnaTtexHa cMeTKa“ e ycnyra Ha baHkaTa 3a Boaehe nnatexHa cmeTKa koja Hema
CTaTyC Ha HeaKTMBHa NnaTexHa CMeTKa, 3a Aa MOXe ncrtata ga ce Kopuctun og ctpaHa Ha KopucHuMKoT
3a LenuTe Ha 13BpLUyBaHke Ha NNaTeXHW TpaHCaKuuu;

.[1apuyHa go3HakKa“ e nnartexHa ycnyra npu koja ce npumaart napudHu cpeactsa oA nnakadoT, co
Len cooaBeTHMOT M3HOC Ha NapUYHKN CPpeacTBa Aa My Ce NPeHece Ha NpUMaYoT UNn Ha Apyr AaBaTen
Ha nnaTeXXHUTe yCcnyru Koj AejCTBYBa BO MME M 3a CMeTKa Ha MpMMadoT W/MnM nNpu koja napuyHuTe
cpeacTBa ce npumaaT BO MME M 3a CMEeTKa Ha MpMMadoT U My Ce CTaBaaT Ha HEroBO pacnonarame,
0e3 ga ce OTBOPM NraTeXxHa CMeTKa BO MMe Ha nniaka4vyoT UNn Ha NpMMadorT;

LMnatexuute ycnyrm og Bankata“ ce ycnyrute oa yneH 1.1. o oBue ONWTK yCrioBU, NOHYAEHU BO
nakT, 0OHOCHO o yneH 1.2 og osrne OnwTK yCnoBu KOou 1 ondpakaaT ycnyrute o4 yneH 1.1. og osue
OnwTK ycnoBswm Kora ce KopuctaT Ha NoeAuHeYHa OCHOBA, Kako U ApYry AOMOSHUTENHW YCyru LWITO
Moxe pAa rv noHyam baunkarta. MNnaTtexHuTte ycnyrm on baHkata ru BknydyBaaTt: oTBOpamwe U
OApXXyBake Ha nraTexHa CMeTKa; BHecyBarwe W MoBrieKyBake roToBUHa Of nraTexHa CMeTKa BO
eeKTMBHN CTPaHCKU M JOMAaLUHW Nnapuv, U3BpLUYBawke Ha NNaTeXHW TpaHCakuuW, BKITy4yBajku
OVIPEKTHU 3a[0rDKyBama, KPeaWUTHU TpaHcdepwn, BKNYYUTENHO W TPpajHU Hamosun, nraTexHu
TpaHCaKuUM CO NIIATEXHU KAPTUYKU UITN CAIMYHU TENEKOMYHUKALMCKW, AUTUTanNHN UM MHAopMaTUyKku
ypeau, Co Hepe3naeHTn 1 pe3naeHTn Npeky NPpeHoC Ha cpeacTBa of/Ha AeBu3eH/geHapcku 4enosuTt
Of/Ha Apyrv NnaTexHn CMeTkn n/unm cpegcTea obesdbeneHn of KpeanTHa NMHKWja, NapuyHn JO3HAKK,
YyCNyrm 3a vHMUMpawe Ha nnakawa, YCrnyrM 3a gaBawe WHMOpMauMuM 3a NNaTtexHUTe CMeETKU
cornacHo 3akoHOT 3a NNaTeXHW YCryru 1 NnaTtHU cuctemun, 3aKoHOT 3a AEBU3HO paboTerse u gpyrute
MO3UTWBHW 3aKOHCKMN 1 NOA3AKOHCKN MPOMUCH.

»fnaTexHa cmeTKa“ e cmeTkaTa KojawTo ja ogpxyBa baHkaTa Ha nme Ha KOpMCHUKOT U KojallTo ce
KOPUCTW 3a U3BPLLYBaHE Ha NiaTeXHU TpaHcakumm,

wfnaTtexHa TpaHcakumja“e BHecyBate, MOBMEKYBakbe WNW MPEHOC Ha MNapu4HWU CcpeacTsa
WHULMPaHW 04 NnakayoT unm BO MMe Ha nnakayoT unm o NpMMadoT, He3aBUCHO of 0B6BpCKUTE KoM
npousnerysaart of 0QHOCOT NOMery nnakayoT 1 NpMMaYyoT;

»InaTeH Hanor“ e cekoja MHCTPyKuMja O4 nnakady vnv nNpyMMad 40 CBOjOT AaBaTen Ha NnaTexHu
yCnyru co koja ce 6apa n3BpLUyBake Ha NnaTexHa TpaHcakumja;

»nakay“ e usmyko nuue vnu nNpaBHO NuUEe KOe MMa MnaTexHa CMeTka U ce cornacyBa 3a
M3BpLUYBake Ha NraTeH Hamnor o4 Taa CMeTKa UMM BO Crly4aj Kora He NoCcTou nraTexHa cMeTka,
hr3MYKO NuLe MU NPaBHO NULEe KOe Aasa NnaTeH Harnor;

»I1naTeH UHCTPYMEHT" e nepcoHanuampaH ypeg(n) w/vnu 3bmup Ha nocTanku AOroBOpeHu nomery
KopucHukoT n BaHkaTta u kou ce kopucTat 3a nHuuupake nraTeH Hasnor;

,»T1aTeH MHCTPYMEHT CO Mana BpeAHOCT" e nnaTeH MHCTPYMEHT KOj KOPUCHMKOT € oBnacTeH aa ro
KOpuCTW cornacHo PamKOBHUOT [0OroBOp U KOj MMa orpaHuyvyBare Ha TPOLLUEH-ETO A0 BKYNeH U3HOC
oA 6.000 geHapu Uy cooaBeTHa NPOTUBBPEOHOCT BO APYrv BanyTu, Kako U NNaTeXHW KapTUYKK co
npeTnnara kou He HaaMuHyBsaart usHoc og 10.000 geHapu unmn cooaBeTHa NPOTUBBPEOHOCT BO APYrU
BanyTu;

»TraTexHa KapTM4ka“ e BUA Ha nraTeH MHCTPYMEHT KOj My OBO3MOXYBa Ha nfaka4yoT ga uHuumpa
TpaHcakuuja co AebuTHa UM KpeauTHa KapTuyka M KOjLUTO MOXe Ada Ce KOPWUCTW OA4 MMaternoT 3a
nnakawe Ha CTOKW U yCryru n/unun 3a nosrnekyBawe U/ nnn BHeCyBake roToBUHA;

»faTeH UHCTPYMEHT 3aCHOBaH Ha KapTU4Ka“ e CeKkoj NnaTteH UHCTPYMEHT, BKITYYUTESHO KapTuyka,
mMobuneH TenemoH, KOMMjyTep MM KakoB Guo Apyr TEXHOMOWKM yped LTO COApPXW COOABETHa
nnaTtexHa annvkaumja KouwTo Ha nnakadoT My OBO3MOXYyBaaT MHULMpaHe NnaTtexHa TpaHcakuuja
3acHOBaHa Ha KapTuuka, a Koja He e KpeauTeH TpaHcdep unn AUPeKTHO 3a40IKyBaHe;



»IlnaTexHa TpaHcakuuja co oebuTHa KapTU4Ka“ e nnatexHa TpaHcakLmja 3acHOBaHa Ha KapTuyKa,
BKMYYMTENHO M MNnaTexHa TpaHcakumja CO MnaTexHa kKapTuyka co npeTnnarta, KojalTo He
npeTcTaByBa NnaTexHa TpaHCakuuja 3acHOBaHa Ha KpeauTHa KapTudka, MpuULITO 3a U3HOCOT Ha
ceKkoja nMnartexHa TpaHcakuuja HampaBeHa co ynotpeba Ha gebuTHaTa KapTudka, BeAHaw unu Ha
KpajoT Ha ogHanpen AedUHWpaH Nepuof ce HamanyeBa cocTojbarta Ha pacrnosnoXNMBUTE MapUYHM
cpefcTBa Ha nnaTexHaTa cmeTka Ha KopuncHUKOT;

,[IOKpUTUE Ha nnatexHa cmeTka” e cocTojba Ha nnaTtexHarta cMeTKa O NPEeTXOAHUOT AeH
3rofiemMeHa 3a NpunuBOT Ha CPeacTBa BO TEKOT Ha AEHOT U 3a cpeacTeata ogobpeHn Bp3 OCHOBa Ha
porosop co 6aHkaTa 3a AO3BOMEHOTO HeraTMBHO Canfjo Ha CcMeTkaTa, HaMmaneHo 3a nnakawaTa BO
TEKOT Ha AEHOT 4O MOMEHTOT Ha yTBpAyBare Ha NOKPUTUETO;

LH[puMmay“ e ursnyKo Mnm NpaBHO NuLe 3a KOE Ce HaMEeHeTU Napu4yHUTE CPeacTBa Kou ce npeamer
Ha nnaTtexHaTta TpaHcakuuja;

,[1IPEMONYEHO AOIMKHUYKO cango® e NnpeMonyeHo npudarkake Ha NpeyvyekopyBawe Ha TEKOBHOTO
canfo Ha nnartexHata CMeTKa Ha KOPUCHMKOT Ha nnaTexHu ycrnyru, npuwTto baHkata my ctaBa Ha
pacnonarawe Ha KOPUCHUKOT Ha NnaTeXHUTE YCNyru napuyHy CpeacTBa BO U3HOC LUTO ro HaAMUHYBa
TEKOBHOTO Carnfo Ha CONCTBEHUTE NapuyHU CPeaCcTBa Ha NnaTexHaTa CMeTKa UM ako e JOroBOpPeHoO
O03BOMEHO NpeyvekopyBame, ro HaAMUHYBA M U3HOCOT Ha A03BOSNIEHOTO NPEYEKopyBaH-E;

,[IpMeM Ha nnaTeH Hanor’ e JOoCTaByBawe, OAHOCHO NpejaBake Ha nnaTteH Hanor Ha baHkaTa Ha
OOrOBOPEH HauvH;

.[1pndakar-e Ha NnaTeH Hanor’ e KOHCTaTMpaKEe Ha YCNOBUTE 3a peanvanpane Ha MNaTHUOT Harsor.
BaHkaTa ro npuma nnaTtHMOT Haror ako UCTUOT € NPaBWUIHO NOMOSHET, MM COOPXWN CUTE NOAaTOLM LWTO
ce bapaaT cnopepn 3aKkOHOT, ako 3a Hero e 06e30eaeHO MOKPUTME U aKO KOH HEro e MpunoXxeHa
nponuwaHa AokymMeHTaumja. AKo Tve yCroBu He ce ncnonHetu, baHkaTta ro ogbuea nnaTHUOT Hanor
HajoouHa cnegHuot paboTteH AeH no gaTymoT koj KopucHuKOT ro onpegenwn 3a gatym Ha
peanusauuja;

»TpeKyrpaHmyHa nnarexHa TpaHcakuuja unu npeKyrpaHuyHa nnartexHa ycnyra“ e nnarexdHa
TpaHcakuuja unu nnaTexHa ycryra BO YMEelTO M3BpLUyBake, OOHOCHO AaBake, CaMoO efdeH of
JaBaTenuTe Ha NNaTexHUTe yCnyru, He3aBUCHO Aanuv e Ha nnakavoT UK Ha NPMMadyoT, € OCHOBaH U
pabotn Bo Penybnuka CeBepHa MakegoHuija;

»Ipucpakarwe Ha NnaTexxHW TpaHCcaKUMU e NnaTexHa ycryra koja ja gaBa baHkaTa Bp3 ocHoBa Ha
JOroBop CO MpMMayoT 3a npudakarwe n obpaboTka Ha NNATEXHM TPaAHCAKUWUK, WITO pe3ynTupa co
NPeHOC Ha Napu4HM CPeACcTBa KOH MPMMaYoT;

,»,PaboOTeH OeH“ e JeH Ha KOj JaBaTenoT Ha NIaTeXHW yCrnyrm Ha nnakadoT unv JaBaTenoT Ha
NNaTeXHyW ycnyrm Ha NpyMMadoT BKITyYEH BO M3BPLUYBak€ Ha MnaTexHa TpaHcakuuja € OTBOPEH 3a
paboTa 3a fja ce OBO3MOXM U3BPLUYBaHEe Ha NnaTtexHaTa TpaHcakuuja, O4HOCHO Nepuof YTBpAEH CO
npasunara 3a paboTa Ha NIaTHUOT CUCTEM U CUCTEMOT 3a NOpaMHyBak-e Ha XapTUK Of, BPEOHOCT KOj
rv ondoaka cuTe HacTaHu 3a Bpeme Ha paboTHUOT LUKIYC Ha OBME CUCTEMU, HE3ABMCHO BO KOj Nepuog
OA OEHOT M HOKTa ce crnydvyBaaT nopamHyBawaTa; PaboTeH geH Ha baHkata e cekoj AaeH oA
noHeaernHuK 4o NeTok, OCBeH caboTa, Heaena, u HepaboTHM OEHOBM COMNAacHO NO3UTUBHUTE NPOMNUCH,
Kako u JeHoBM 3a kou baHkaTta ke goHece oanyka Aeka ce HepaboTHU. PaboTHUOT aeH ce gedmHupa
N MeHyBa corracHo TepMUHCKMOT nnaH Ha baHkata. Bo KoHTekcT Ha gaBanweTo Ha Ycnyru Ha
NHTEepHeT BaHkapcTBo / MOoBunHa annukaumja, kako paboTeH AeH MoXe Aa ce cMmeTa U caboTa;
,PaMKOBHMOT A4OroBop“ € JOroBOPHUOT ogHoC noMery baHkaTta n KopMcHMKOT pamMKOBHO ypedeH BO
oBue OnwTm ycnosu 1 Bo [JOoroBopoT 3a OTBOpak-€ M OAPXKYBaHE Ha NnaTexHa CMeTKa U BpLUEHE Ha
OpYyrv NnaTexHW ycnyri 3a nNpaBHM Nuua Bp3 OCHOBA Ha koj baHkata rm 06e3benysa lNMnaTtexHuTe
ycnyru o baHkaTta Ha KopucHukoT. Ha 0BOj 4OroBopeH OfHOC ce MpuMMeHyBaaT M oapeabute o
Opyrute OOKYMEHTW HaBedeHn BO uneH 1.5 og osme Onwitn ycrnosu.

»PedepeHTeH aeBu3eH Kypc“ e OeBu3eH Kypc KOj Ce KOPUCTM Kako OCHOBa 3a NpecMeTyBake npu
KyrnyBarwe MM NpofaBare Ha CTPaAHCKU NaTeXHW CPeACcTBa M KOjLITO ro CTaBa Ha pacnonarake
BaHkaTa unu KojLITo NOTEKHYBa 0f, jaBHO AoCTaneH U3Bop;

»PedepeHTHa KamaTHa cTanka“e KamaTHa CTanka Koja Cce KOPWUCTM Kako OCHOBa 3a Cekoe
npecMmeTyBame Ha KamaTta 1 NOTEKHyBa Of jaBHO AOCTaneH M3BOP U koja Moxe Aa buae nposepeHa
Of, iBETE JOrOBOPHM CTPaHM Ha AOroBOPOT 3@ NMATEXHN YCNyru;

,CEMA" 3Haun EguHcTBeHaTa obnacT 3a nnakawa Bo eBpa (Single Euro Payments Area unn SEPA).
,CEMNA KpeauteH TpaHcdep® 3Hauu nnatexHa TpaHcakuuja Co KpeauTeH TpaHcdep KojalTo ce
n3BpLUyBa COrnacHo nnatexHute wemmn Ha CENA.

,LCUCTEMOT 3a WHTepHeT O6aHKapcTBO / MoOOwWNHa annukauuja“ npeTcTtaByBa CUCTEM 3a
eNeKTPoHCKa pa3mMeHa Ha HpopMauum nomery baHkaTa u KOpMCHUKOT Npeky MHTEpPHET cTpaHaTta Ha
BaHkaTa 3a MpaBHM nuua WM NPeKy annukauuja koja ce MHCTanuMpa Ha MoburneH TenedoH Ha
KopucHuKoT;



3.2.

3.3.

4.2.

4.3.

e “TajHa nosuHkKa” e kombuHauuja Ha 3Haum koja e goperneHa Ha KopmcHUKOT of cTpaHa Ha baHkata
nnun KopucHUKOT cam ja onpeaenysBa Kako TaeH NoAaTok HeonxogeH 3a kopuctewe Ha BCETT;

e “TaeH knyy” e 36Mp Ha nogaToLM BO ENEKTPOHCKN 06K HeoNxoAeH 3a hopMmnparse Ha eNeKTPOHCKU
noTnuc ;

o ,TapudHukoTt Ha BaHkaTa“ 3Haun BaxxeukaTa Oanyka 3a TapudaTa Ha HagoMecTouuTe Ha ycnyrute
wto rm Bpwu HI1B6 baHka ALl Ckonje BoO AenoT KOj ce ogHecyBa Ha [NnaTtexuHute ycnyru og baHkaTa
3a nNpaBHMU N1La;

o ,TpaeH Hanor“ e MHCTpyKUMja OgageHa of nnakayvoT Ha baHkaTa, 3a M3BpLUyBawe Ha KpeguTHU
TpaHcdepu BO peLOBHN BPEMEHCKN UHTEPBANM UK Ha ogHanpea YyTBpAEHW AaTyMu;

e _TpaeH meguym“ € CEKOj MHCTPYMEHT KOj My OBO3MOXYBa Ha KOPUCHMKOT Ha MMaTeXHW yCnyru aa ru
3avyBa MH(opmMauunTe Kou ce ynaTeHu NUYHO A0 HEro Ha Ha4yuH LITO OBO3MOXYBa Ada My buaat
AocTanHn BO oApefdeH BPEMEHCKM Mepuod COOABETEH Ha LenuMTe Ha HUMBHO KOPUCTEHE U LUTO
[03BONyBa HENpoOMeHeTa penpoaykuunja Ha 3avyBaHuTe nHopmaumu;

e ,TepMMHCKM NNaH 3a U3BpLIYBaHk:€ Ha NNATeXHU TPaHCaKLMKU® 3HaUYN BaXXEYKMOT TepMUHCKM NnaH
3a BpLUEH-E Ha NnaTeH NpoMeT co cTpaHcTBo Ha HI1b BaHka ALl Ckonje n Bake4yknoT TepMUHCKM NiaH
3a BpLUEHE Ha nnaTeH npomeT Bo 3emjata Ha HJ1b Baxka ALl Ckonje;

e ,Ycnyrm Ha uHTepHeT GaHkapcTBO / MOOGUNHA annuKauuja“ ce nNnaTeXHW ycryrm BO MAaTHUOT
NpoMeT BO 3emjaTa U CO CTPaHCTBO kouwwTo BaHkaTta My rm o6e3benysa Ha KopncHUKOT BP3 OCHOBa
Ha CKIyyYeH JoroBop, a npeky CnctemMoT 3a uHTepHeT 6aHkapcTeo / MOBUNHa annukauuja,

e ,Ycnyra 3a gaBawe MHcOpMaLMM 3a NNATEXHUTE CMETKU" e OHMNajH ycnyra 3a gaBake 36UpHM
nHdopMaLMmM 3a e4Ha UK NoBeKe NNaTeXHN CMeTKN Ha KOPUCHMKOT LITO ce oapKyBaar Kaj baHkaTa;

e FATCA craTyc” uma nuue Kaj koe ke ce yTBpAn NocToerwe Ha koja buno nHanuunja nopagu Koja Ha
Toa nuue Ke ce NnpuMeHyBa [JaHOYHWOT 3akoH 3a cTpaHcku cmeTku (Foreign Account Tax Compliance
Act) Ha CoegnHeTnte AmepukaHcku [pxaBu ymja uen e ga rv cnpeyvv gaHodHuTe obBp3HMUM o
CoeamHetute AmepukaHcku [pxaBu ga wmsberHat gaHOLM CO KOPUCTEHE Ha CTPaHCKM CMETKW.
TeKkcToT Ha 3aKOHOT e AoCcTaneH Ha www.irs.com.

NNATEXHA CMETKA

Bua Ha nnartexHa cMeTKa U NNaTexHU ycnyrm Bo BpCKa CO nrjiateXxxHa CMeTKa

Moa ycnoeute og PamkoBHMOT goroeop, baHkata my otBOpa u ogpxyBa Ha KopucHukoT [deHapcka
nnaTexHa cmeTka n/vnn [leBm3Ha nnatexHa cmeTka, Ha Koja Ke ce BoaaTt (eBMAEHTMpaaT) AeHapCKu
OOHOCHO AEeBW3HU CPeACcTBa (CpeacTBa BO CTpaHCKa BanyTa).

Bp3 ocHoBa Ha ckny4eHnot PamkoBeH goroBop, KopuCHUKOT ke MoXe Oa BpLUM BHECyBake U
NoBIEeKyBakEe roTOBMHA O NiaTexHa cMeTKa BO e(peKTMBHM CTPAHCKM U JOMALLHW Napw, N3BpLUYyBaH-e
Ha NNaTeXHW TpaHCcaKUmm1, BKNy4yBajKn OUPEKTHU 3a40MKyBaka, KpeaUTHN TpaHcdepw, TPajHU Hanosw,
NNaTeXHW TpaHCaKuMM CO MNaTeXHW KapTUYKW WAW CIWYHU TENeKoOMyHWUKaUUCKW, OUrMTanHu Wunm
UHOpPMATMYKN  ypean, CO Hepe3MaeHTM W pe3naeHTM MpeKky MNpeHoc Ha cpeactBa of/Ha
OEeBU3eH/OeHapckn 4eno3nT oa/Ha Apyrv nnaTtexHu CMETKM unu cpeactsa obes3beneHu of KpeauTtHa
NWHWja, MHULMPake Ha Nnakaka CornacHo 3akoHOT 3a MMaTEeXHWU YCNyrn U NaTHU CUCTEMMU, 3aKOHOT
3a [eBM3HO paboTere U Apyrute MO3UTUBHU 3aKOHCKM M MOA3AKOHCKM MPOMUCU, KaKO M COrnacHo
PamkoBHWOT fgorosop.

Bp3 ocHoBa Ha cknyyeHnoT PamkoseH porosop, baHkata moxe Ha KopucHukoT ga my obesbenysa
nnatexHn ycnyrm Ha CENA KpegutHu TpaHcdepu BO COrMacHOCT CO BaKeuykuTe npasuna Ha
nnatexuHute wemn Bo CENA 3a CEINA KpeauTtHu TpaHcdepu n ycnosute o PamkoBHMOT OOroBop.
[okonky oppegeHa nnatexHa TpaHCakuuja co CTpaHCTBO He Moxe ga ce usspwwm npeky CETA,
KopucHukoT e cornaceH baHkaTta Aa ro u3BpLuv NNaTtHUOT Harmnor 3a Taa nraTexHa TpaHcakuuja npeky
Apyr nnateH cucTem BO Koj yyecTByBa baHkaTa.

MocTanka npeg orBopamwe Ha nrareXxHa CMeTKa

BaHkaTta ke My gage Ha KopuCHUKOT, JOBOSIHO BpeMe Npes UCTMOT Aa ce 06Bp3e Co MOHyAa unn co
PaMKkoBHMOT JOrOBOpP, NPETXOAHU MHOPMaLMK 3a YCIIOBUTE 3a KOPUCTEHE HA NNATEXHUTE YCNyrn Ha
BaHkata n 3a HagomecTouMTe koM BbaHkaTa rm Hannaka 3a UCTUTe, Ha XapTuja UM Ha Opyr TpaeH
MeANyM, BO COFNacHOCT co 3aKOHOT 3a NNaTexHM yeryr u nnaTtHu cuctemu. Ke ce cmeta aeka baHkaTta
ja ncnonHuna oBaa cBoja obOBpcka 3a MHGOPMMpPaHE U CO BpayyBakwe Ha NMPUMEPOK of npeasior
pPaMKOBHMOT OroBOP KOj MM COAPXM BakBuTe MHopmMaLumu.

JokymeHTauwjaTa koja ro couMHyBa PamMKOBHMOT JOrOBOp ce MOTNULIYBa U ce NMOTBPAYBa Ha HAYMH KOj
ke ro yTBpau BaHkaTa, a Bo cekoj cryyaj MoXe Aa ce NOTMNuWLLE CO CBOEPaYEH MOTIMC.

[okymeHTauujaTa koja ro coumHyBa PaMKOBHMOT 4OroBOp U KOja € cOCTaBeHa BO erleKTpoHcka hopma,
crnopea MoXHocTuTe Ha baHkaTta Bo noctankata npef cknydyBakwe Ha PaMKOBHMOT OOroBop, Ke My ce
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4.4.

4.5.

5.
5.1.
5.1.1.

5.1.2.

5.1.3.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

6.1.1.

6.1.2.

6.1.3.

hane Ha KopucHUKOT unu Bo xapTueHa chopma BO AENOBHUTE NpOCTOpMM Ha baHkaTa unu Ha agpeca Ha
€neKTPOoHCKa noLuTa Koja Ke ja onpeaenn KOPUCHUKOT Unu Ha Apyr TpaeH Meauym.

KopucHMKOT noTBpayBa [eka e 3ano3HaeH CO puanuuTe of KOMyHWKauuja mnpeky WHTepHEeT co
HeKpunTMpaHa rnopaka Ha apeca Ha enekTpoHcKa noLuTa v v npudaka uctmte. KopucHnkoT oagroeapa
3a JocTanHocTa Ha NpujaBeHaTa agpeca Ha enekTpoHcka noluTa. MNo Gapame Ha KopucHukoT, BaHkaTa
MOXe Aa My U3daae NnpuMepok of AOroBopHaTa AoKyMeHTaumja Bo XapTMeHa Unu eneKkTpoHcka dopma.

KopWCHMKOT Ma npaBo 3a BpeMeTpaeHEeTo Ha AOroBOPHMOT ogHoc co baHkaTta ga rm 6apa oa baHkata
Ha XxapTuja wnvM Ha Opyr TpaeH MeauyM [OrOBOPHWUTE YCroBM of PaMKOBHMOT [OroBOp, Kako M
NPeTXoaHUTe MHMOpPMaLUUTE 3a KOPUCTEHE Ha MNaTeXHW YCIyrM cornacHo 3aKOoHOT 3a NiaTeXxHu
YCIyru 1 NnaTHYU CUCTEMM.

OTBOpaH:e Ha nnartrexHa cMeTKa
baHkaTa Ha KOpVICHVIKOT MYy OTBOpa nraTtexHa CMeTKa OOKOJIKY ' UcnosrnHyBea cneaHnTe YCroBU:

Ja noaHece bGapare 3a OTBOpake Ha nnaTtexHa cmetka o KopUCHMKOT, Ha cooaBeTeH WHTepeH
obpasel, Ha baHkaTa;

Aa ja poctaBm notpebHaTa OOKyMeHTauuja Koja OBO3MOXYyBa waeHTUdMkaumja Ha KopuCHMKOT,
HerosuTe 3acTanHNULM Mo 3akoH 1 HeroBute OBnacTeHun nuua 3a paboTa co nnaTexHa cMeTka, CornacHo
NPUMEHNNBUTE 3aKOHCKW M NOA3AKOHCKM NPOMUCH;

Ha Gapamwe Ha BbaHkaTa ga ru npunoxu cute nNoTpebHW nogaTtouun v OOMONHMTENHA AOKYMeHTauuja
COrnacHo MHTEpHUTE akTu Ha baHkaTa, kako 1 OHME KoM ce NOTPeOHU 3a LienuTe Kou Npousnerysaar of
oapenbute Ha 3aKOHOT 3a crpedyBak-e Ha Nepere napu n GuHaHcuparwe Ha Tepopusam 1 3a Lenurte
Ha yTBpayBane Ha FATCA cratyc.

HokymeHTauujaTa notpeGHa 3a oTBOpake Ha cMeTka, Tpeba Aa buae npe3eHTMpaHa BO opuUriMHan unm
BO (hOTOKOMWja 3aBepeHa of OBMacTeHO nuue (HoTap), npu WTo baHkaTa 3agomkuTernHo 3aapxysa
NpUMepOoK of NpunoxeHara AoKyMeHTauuja.

baHkaTta ke MYy OTBOpPU Ha KOpVICHl/IKOT AeHapcCKa nnartexHa CMeTKa n/unn geBn3Ha nnaTexHa cmeTka
OOKOJIKY KOpl/ICHI/IKOT ja AocTtaBn KoOMMieTHaTa p,oxymeHTau,Mja, OOKOJIKY BbaHkata M pobue cute
VIH(*)OpMaLI,I/II/I 3a OTBOpaHke€ Ha nnartexHata CMeTka U no I'IOTp668 n3BplieHa aHanum3a o CTtpaHa Ha
BbaHkaTa cornacHo nponncuTe Kon ce npmMmeHyBaaTt Ha pa60TeH>eTo Ha baHkaTa.

BaHkaTa ro 3agpxxyBa npaBoTo Aa ro ogbue oTBOpaHeToO Ha CMeTKaTa, BO KOj Crnyyaj Ke rv HaBede U
NpuYMHUTE 3a oAGMBaHeTO, OCBEH kKora Toa OuM OWUMO CMPOTMBHO Ha LENUTe Ha HauuoHanHara
6e36eHOCT, jaBHWOT ped v MUp UK NPOMUCUTE CO KoM ce ypeayBaaT OTKPMBAHETO U CpeYyBateTo
nepete Napu n UHaAHCUMPaETO Ha TEPOPU3aM.

Bo cny4aj Ha oTBOparse Ha nnaTexHa cmeTka 3a npB naT 3a KopucHMKoT, 6pojoT Ha cMeTKaTa ce fobvea
CO eNneKTPOoHCKa pa3mMeHa Ha Mopaku Bo peanHo Bpeme nomery LieHTpanHuoT peructap Ha Penybnuka
CeBepHa MakegoHuja n baHkara.

baHkaTta Moxe fga oTBOpU noeeke nnaTeXHW CMeTKn 3a KOpI/ICHI/IKOT, Kako OeHapCKkun u OeBU3HU
nnaTtexXHn CMeTKU.

Co cknyyyBaweTo Ha PamkoBHuoT porosop, BaHkata My wusgasa Ha KOPUCHWMKOT KapTWyku 3a
naeHTudukaumja 3a OBnacTeHute nuua 3a paboTa co nnaTexHa CMeTKa M Toa: OBMacTyBake 3a
noavrawe Ha U3Boam 1 oBriacTyBamwe 3a NMoAHecyBaHe Ha nraTHWU Hanosn, kon KopuCHUKOT € A0mKeH
Aa rv JYyBa, Aa rv npunoxysa Ha yBug Bo baHkaTta npu npesemare Ha COOABETHOTO AejcTBMe M aa ce
FPWKM 32 HAYMHOT Ha HMBHOTO KOpUCTewe. EBeHTyanmHuTe matepujanHu nocrneguum Kou Moxe Aa
HacTaHaT nopagn HUBHO MCYe3HyBake Unun rybewe rm cHocu ucknyumBo KopucHMKOT. KOpUCHWKOT e
OOImKeH fa ja mnssectu baHkaTa, OOKONKY Hekoja of u3gafdeHuTe KapTUYku 3a naeHtudukauuja e
n3rybeHa, 3a wto bBaHkaTta ke My gogenu HoBa KapTuyka 3a MaeHTMduKaumja, CO Ha3Haka deka ce
paboTun 3a gynnukaT Baxeyka KapTuyka.

OTBOpaH:e Ha nnaTteXHa CMeTKa Ha NpaBHO Nvuue — pe3ngeHT

BbaHkaTa ja oTBOpa nnatexHaTa CMeTKa Ha MnpaBHO nuvue pe3naeHT Bp3 OCHOBa Ha cnegHaTta
OOKyMeHTauuja:

DOapare 3a oTBOpawe Ha nnatexHa cmeTka o KopucCHMKOT, Ha coogBeTeH MHTepeH obpasey Ha
baHkaTa;

notpebHa fOKyMeHTauuja Koja OBO3MOXYBa MAEHTUMKaLMja Ha NPaBHOTO fnLe — Pe3NOEHT, HErOBUOT
3acTanHuK No 3akoH 1 HeroBuTe OBNacTeHn nuua 3a paboTta co nnarexHaTa CMeTKa;

apyra D,OKyMeHTaLI,Mja COrnacHoO MHTEpPHUTE akTn Ha BbaHkara, NpUMEHNNBUTE NPONNUCKU, KakKo 1 nogaTtoun
3a KOHTaKT CO NpaBHOTO Jnue - pe3ngeHT.
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Mpen na oTBopw NnatexHa cmeTka, baHkaTa 3agomKuTenHo ro yTeBpayBa MAEHTUTETOT Ha MPaBHOTO
nuue - pes3naeHT, HEeroBuMTe 3acTanHuMuM NO 3akoH M HeroBuTe OBnacteHuM nvua 3a paboTta co
nnaTexHara cMeTKa, Bp3 OCHOBA Ha Baxeyka AOKYMeHTauuja 3a HMBHA NuyHa naeHTtudmrkayuja.

baHkaTta ro yTBpayBa MAEHTUTETOT HA NPaBHOTO e — pe3naeHT, Bp3 OCHOBA Ha:

peLLeHue 3a ynuc unmn TekoBHa cocTojba o TproBCKMOT pernctap U permcTapoT Ha Apyrv npaBHU nvua
npu LenTpanHuot pernctap Ha Penybnuka CeBepHa MakegoHuja, OOHOCHO Of AOpyr HagnexeH
peructap Bo Penybnuka CeBepHa MakegoHwja, BO xapTMeHa opma Wnm BO efekTpoHcKka dopma,
BanvaHO n3gageHa CornacHO CO 3aKOH;

aKT o[, HadneXeH opraH 3a OCHOBaH-€, [OKOMNMKY MPaBHOTO NuLEe HemMa oBGBpCKa 3a 3anullyBare BO
perucrap,

n3Bon o4 3aKoH, ako NpaBHOTO Jinue € OCHOBAHO CO 3aKOH,

peLleHre o HagexeH cyd 3a OTBOpake Ha cTevajHa nocTtanka Hafg NpaBHOTO NMLE UK U3BECTYBakEe
of LleHTpaneH Peructap Ha Penybnnka CeBepHa MakegoHuja oo 6aHkuTe 3a oTBOpawe Ha cTevajHa
nocranka Haj NpaBHOTO nuLe.

BaHkata ro yTBpAyBa MAEHTUTETOT HA 3aCTaNHUKOT MO 3aKOH Ha NPaBHOTO N1Le — Pe3ngeHT Bp3 OCHOBa
Ha JOKyMeHTauujaTa of Touka 6.3 norope unu Apyru Baxkeuku JOKYMEHTM Kako [0Ka3 3a CBOjCTBOTO Ha
3aCTanHUK Nno 3akKOoH, Kako 1 BP3 OCHOBa Ha BaXXe4kn JOKYMEHT 3a JIM4Ha VI,EI,eHTI/Id)VIKaLI,I/Ija (nqua KapTa,
nacouu).

OBnacTteHuTe nvua 3a paboTa co nnatexHara cMeTka Ha KOpUCHUKOT ce MaeHTUMUKyBaaT Bp3 OCHOBa
Ha:

npwjaBa Ha OBnacTeHoOTO Nnuue 3a pa60Ta CO nnaTteXXHaTta CMeTKa, CO HeroB noTnnuc co KOj Ke ce
3aBepyBaart nnaTtHuTe MHCTPYMEeHTU, OQHOCHO MiaTHUTE Halo3u.

BaXKeYkM OOKYMEHT 3a uaeHTuduKauuja (nMyHa ucnpaea) Ha OBnacTeHoTo Nvue 3a paGoTta co
nnaTexHarta cMeTKa.

OTBOpake Ha NnarexxHa cMeTKa Ha NpaBHO NvLe — Hepe3uaeHT
BaHkaTa ja oTBOpa cMeTKaTa Ha NpaBHO NWLE - HEPE3UAEHT BP3 OCHOBA Ha cliefHaTta AoKyMeHTaumja:
DOapare 3a OTBOpare Ha NnaTtexHa CMeTka, Ha CooABeTeH NMHTepeH obpasel Ha baHkaTa;

noTpebHa [OOKyMeHTauuja Koja OBO3MOXyBa WAeHTUdMKauuja Ha MNPaBHOTO fMLE — HEepesuaeHT,
HeroBMOT 3acTanHuK No 3akoH 1 HeroBuTe OBNacTeHu Nuua 3a paboTa co nnaTexHaTa CMeTKa;

apyra ,D,OKYMeHTaLI,VIja COrnacHo MHTeEpHUTE akTn Ha baHkara, NPpUMEHNMBUTE NPONUCKH, KaKo 1 nogaToumn
3a KOHTaKT CO NpaBHOTO JiMUe - Hepe3nageHT.

Mpen pa otBopu cmeTka baHkata 3adomKUTENHO ro yTBpAyBa WAEHTUTETOT Ha NPaBHOTO nNuue -
Hepe3naeHT, HeroBuTe 3acTtanHuum no 3akoH u Herosute OBNacTeHn nuua 3a paborta co nnarexHarta
CMeTKa, Bp3 OCHOBA Ha Baxeuyka JOKyYMeHTauuja 3a HMBHa Nu4Ha naeHTudurkaumja.

baHkaTta ro yTBpAayBa MOAEHTUTETOT Ha MNPaBHOTO JMUe — Hepe3naeHT, Bp3 OCHOBA Ha:

n3Bog of TProBCKM pernctap unm Apyr peructap kage LTo ce BoAM eBMAeHUMjaTa 3a NpaBHUTE Nila Bo
3eMjaTa BO Koja e permctpupaH cy6jeKToT He MocTapo Of TpU Meceuu, Of KOj Moxe Aa ce yTBpau
AaTyMOT Ha HEroBOTO OCHOBak-€, Ha3NBOT, agpecaTa, CeAMLITETO, 3aKOHCKMOT 3acTanHuk U aejHocTta
KojawTo ja BplM. M3BoguTe ce gocTaByBaaT BO NMUCMeHa dopMa, a Moxe [fAa ce JocTaBaT BO
enieKTpoHcka chopmMa [OKONKYy Cce MW3[aeHV Ha MpaBHO BanuaeH HauuH, BO COINMacHOCT CO
NPUMEHNUBMUTE NPOMNUCHK.

AOKYMeHT u3gageH o MyuHucTepcTBo 3a HagBopelHn pabotn Ha Peny6nuka CesepHa MakegoHuja 3a
Hepe3ngeHT KOj e AMMNNOMAaTCKO MPeTCTaBHUWTBO Ha CTpaHCka 3emja WM MNpeTCTaBHUWTBO Ha
MeryHapoAHa opraHusaumja v HUBHWOT 3acTanHUK Mo 3aKOH UNW peLLeHne 3a YNUc unm TeKkoBHa cocTojba
of TproBCKMOT perncrap U peructapoTt Ha Apyr1 NpaBHW nuua of peructapoT Ha LleHTpaneH Pernctap
Ha Penybnuka CeBepHa MakefnoHuja.

BaHkaTa ro yrBpayBa MOEHTUTETOT Ha 3aCTanHWKOT MO 3aKOH Ha MPaBHOTO NUue — HepesnaeHT Bp3
OCHOBa Ha JOoKyMeHTauujata of Toyka 7.3. norope wunu Apyru BaXeyku OOKYMEHTW Kako AoKa3 3a
CBOjCTBOTO Ha 3acTanHuK No 3aKOH, Kako 1 BP3 OCHOBA Ha BaXKeYky JOKYMEHT 3a NMYHa naeHTudmkaumja
(nnuHa kapTa, nacolu).

OsnacTeHute nuua 3a paboTta CO nnarexHa cMeTka Ha NPaBHOTO fvUe — Hepe3ngeHT ce
naeHTUdMKyBaaT Bp3 OCHOBA Ha:

npujasa Ha OBnacTeHOTO nuue 3a paboTa Co NnaTexxHa cMeTka Ha NPaBHOTO NWLE - HEePEe3NAEHT, CO
HeroB MOTMMC CO KOj ke ce 3aBepyBaaT NMraTHUTE UHCTPYMEHTU, OQHOCHO MMaTHUTE Hanosu;
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3aCTanHUKOT MO 3aKOH Ha MPaBHOTO NULE — Hepes3naeHT NOTBPOEHO O OBMACTEHO nuue (HoTap) u
BaXXeYKN JOKYMEHT 3a nnmyHa ngeHtudurkaumja Ha OBnacTeHoTo nuue 3a paboTta co nnatexHa cmeTka.

,D,0|<on|<y ce pa6OTVI 3a O0TBOpawke Ha CMETKa Ha Hepe3ngeHT CTpaHCKa OaHka He e FIOTpGGHO
OocCTtaByBawke Ha OOKYMEHT 3a JIM4Ha VI,EI,eHTVI(bVIKaLI,VIja N NMUCMEHO oOBJlacTyBake NOTNULLAHO 0Of
3aCTanHMKOT NO 3aKOH.

OBnacTteHu nuua 3a pa60Ta CO nnarteXHata CMeTKa

KopncCHUKOT Mopa M3peyHo M NMCMEHO Oa OBNacTu Nvua 3a pacrnoriarake co cpeacTBaTa Ha cMeTka
kako OBrnacteHn nuua 3a pabota co nnaTtexHa cMmeTka.

OBJ'IaCTyBaI-beTO 3a pacnonarake Co cpeacrteaTta Ha njiiaTtexHarta CMeTKa MOXe Oa Ovae KONeKTUBHO U
noeguHe4dHo.

OBJ'IaCTyBaI-beTO 3a pacnonaraske CO cpeacrtBaTta Ha niaTteXxHata CMeTKa He MOXe Aa Ce npeHecyBa Ha
apyru nuua oa CtpaHa Ha OBnacTteHuTe nuua 3a pa60Ta CO niiatexHa CMeTKa U Toa oBJlaCTyBal€ HE
MOX€e Oa Ce ogHeCyBa Ha 3aTBOpal€e Ha MniiatexHata CMeTKa Ha KOpVICHI/IKOT.

OsnacTteHuTe nuua 3a paboTa co nnaTtexHa cmeTka Ha KOPUCHUMKOT, Kako M HEeroBuTe 3acTanHuum no
3aKOH, MOpa Aa ro AenoHupaar CBOojoT noTnunc Bo baHkaTta, Ha cooaBeTeH obpaseL.

KOpVICHVIKOT MOXXe Oa ro OoTnoBuKa OBJ1aCTyBaH€TO 3a pacnonarawke COo cpeactBata Ha CMeTKaTta
WUCKITy4YnBO BO NMCMEHa cbopma CO AoCTaByBaHk€ Ha NMNCMEHO n3BeCcTtyBawe 0 baHkaTa.

Mpu NnpomeHaTa Ha OBnacTeHUTe Nvua 3a paboTa co nnaTexxHa cMeTka Ha KOpUCHMKOT Kou ce HEeroewu
3acTanHuuM Mo 3aKkoH Mopa [a ce NpUISIokKKU HOB 13Bof (TekoBHa cocToj6a) og TpProBCKUOT perncrap u
perucTapoT Ha Apyrv npaeHu nvua npu LleHTpanHiuoT peructap Ha Penybnuka CesepHa MakenoHwja
Wnu Opyr HaanexeH pervucrap. Missogute ce goctaByBaaT Bo NcMeHa chopma, a MoOXe Aa ce goctaear
BO enekTpoHcka cpopMa [OKOMKYy Ce M3dadeHW Ha MpasBHO BanuaeH HauyuH, BO COrMacHOCT CO
NPUMEHNMBUTE MPOTIUCHK.

MotnucuTe 1 oBnacTtyBaweTo OBNacTeHWTe Nuua 3a paboTa co nnaTtexxHa cmeTka Ha KopucHUKoT Baxat
ce OO0 MOMEHTOT Ha HMBHO MUCMEHO OTMNOBWKyBake Of CTpaHa Ha KOPWCHMKOT Mnu npuemMoT Ha
cnyxbeHo u3BecTyBare 3a npecTaHyBawe Ha MocToewe Ha KopucHukoT n Toa 6e3 orneq Ha
€BEeHTyarnHuoT yNuc Ha NpoMeHaTa Ha OBNacTyBaHeTO 3a pacnonarawe Co CpeAcTBaTta Ha nnatexHaTa
CcMeTKa Unm ynuc Ha npomeHaTa Ha OBnacteHuTe nuua 3a paboTta co nnatexHa cmeTka Ha KopucHukoT
KOM Ce HEeroBu 3acTanHuum no 3akoH BO TProBCKMOT permctap v permctapoT Ha Apyrv npasHu nvua npu
LleHTpanHuoT pernctap Ha Penybnvka CeBepHa MakegoHuja nnv gpyr HaanexeH perncrap, ogHOCHO
op objaBa Bo Cnyx6eH BecHuk Ha Penybnuka CesepHa MakegoHuja.

BaHkaTta He ogroBapa 3a eBeHTyanHWTe LWITETW KOM MoXaT Aa HacTaHaT 3a KopucHukoT 3apagu
HEeHaBPEMEHO M3BpLUYBake Ha NpoMeHaTa Ha OBnacTeHuTe nuua 3a paboTa co nnaTexHa cMeTka Ha
KopuWCHUKOT.

NNATHU HANO3U

I'IOCTanyBaH:e no NJfiaTHU Hano3un

baHkaTta npeKky nnartexHarta CMeTKa 3a KOpVICHVIKOT Ke npuMma ynnatm um Ke BpWX ncnnaTtn cornacHo
OO0CTaBEeHUTE nnaTtHU Hano3n U nnaTtHU UHCTPYMEHTU O CTpaHa Ha KOpI/ICHMKOT N BO paMKuTe Ha
NOKPUTMETO Ha CMeTKaTa.

KOpI/ICHI/IKOT ce 063p3yBa nnaTtHUTe Hasno3n ga rm gocraByBa HaBpeme, ypedHO, YUTIiMBO U TOYHO
NOMOJIHETU BO COIMMacHOCT CO NPUMEHINBUTE NO3NTUBHU 3aKOHCKN 1 NMNOO3AaKOHCKM NPONMUCcK BO 3aKOHCKU
onpeneneHnTe pokoBu, n cormnacHo TepMVIHCKI/ITe nnaHoBM 3a N3BpLlyBake€ Ha NiaTteXXHU TpaHCakunun.
Bo CnpoTnBHO, OAroBOpPHOCTAa nara Ha TOBap Ha KOpVICHVIKOT, npu wTo BbaHkaTa He npe3emMma HuUKakBa
OAroBOPHOCT 3a eBeHTyallHO HaCTaHaTaTa wWTeTa 3a KOpI/ICHI/IKOT.

baHkata ce O6Bp3YBa Aa ro N3BecTtun KOpMCHI/IKOT 3a HeHaBpeMeHO OOoCTaBeHWU, HenpasBuUIIHO UK
HeLenoCcHO NoMofHETU NNaTHN Hano3u Kou Hema aa bupat N3BPLUEHN.

KopucHukoT ce oGBp3yBa [a YyBa NpuvMepouu of NnatHUTe Hanoawu. EBeHTyanHuTe martepujanHu
rnocrneauum WTO MOXaT Aa HacTaHaT nopaaun HUBHO rybere rv cHocu KOpUCHUKOT.

KopuCHUKOT e oAroBopeH 3a ToYHOCTa M NOTMNOSIHOCTa Ha nogartouunTe BO NraTHUOT Hanor. baHkaTta He
ogroBapa 3a eBeHTyanHaTa wTeTa koja 6w HacTaHana kaj KopucHMKOT 3apagu M3BpLUYyBake Ha
MorpeLLHo, HeLenocHoO nononHeTw, dancudukyBaHn nnn NPOMeHeTN Hano3n 3a nnakawe. [natHuTe
Hamnosm Kou He MM UcnorfHyBaaT yCrnoBWUTE 3a MpueM 1 nocranyBake no uctute, baHkata v ogbmea u
HajoouHa HapegHuoT paboTeH AeH i Bpaka Ha KOPUCHMKOT 1 3a UCTOTO NMUCMEHO, MO €NEKTPOHCKM naT
UM co ApYr KaHan Ha KOMyHuKaLumja ro n3sectysa KOpncHMKOT.
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M3BpwyBakeTo Ha Hanorot He cMmee Aa Guae noBp3aH CO HWKAKOB YCIOB 3a OANIOXKYBake WNU
packMHyBame. AKO e 3anuiliaH yCcrioB 3a O4N0XyBake UMM packvHyBawe, TOj HeMa fda npovsseaysa
npaBHO AejCTBO.

Kora crnopes no3vWTWBHUTE MPOMMCKU 3a M3BPLUYBak-€ Ha MNaTHWOT Harnor ce noTpebHu oapedeHu
AOMOSTHUTENHN JOKYMEHTU Uy nodaTouu nokpaj ypeaHo NonofHeTUoT nnaTeH Hanor, baHkaTta ke ro
M3BPLUW NNATHUOT HamMor JOKOSKY Ce AOCTaBeHW TMe JOKYMEHTU U NoaaToLmM OAHOCHO NPe3eHTMpaHu Bo
nponvwaHaTa ¢opma, na Bo Tue crnyyan baHkaTta ce ocrnoGoaysa o OAroBOPHOCT 3a NPOAOIKYBaHe
Ha POKOT 3a M3BpLLYBaHe Ha NNaTHW Hamnoswu.

BaHkata ce ocnobogyBa oA OArOBOPHOCT 3a HEM3BpLUYBak€ Ha MNaTHUOT Harmnor, JOKOMKy € Taka
COrfacHO nponucute 3a CcrpedvyBawe Ha nepewe napu u uHaHcMpawe Ha TepopusmoT, Ha
MelfyHapooHUTe pPecTPUKTUBHM, embapro Mepku, cnpoBegyBakbe Ha FATCA, obGBp3aHM pa
NpvMeHyBaaT T1e MepKW.

HauvHoT Ha aBTeHTUKauuja, naeHTUdMUKaLmMja kKako 1 aBTopusaumja/ MHALUPawe U NOTNMLWYBake Ha
NaTHUTE Hamno3u, Kako M NOTNULYBake Ha AOrOBOPHA AOKYMeHTauuja Moxe ga 6uae Bo aurutanHa/
eNieKTpoHcka chopma corracHo BaXkevykuTe perynatmeu 1 nputoa baHkaTta moxe da rv KOpUCTU cBoUTe
AVTMTanHMW KaHanm npeky Kou ke ce MAeHTU(UKYBa U aBTeHTMUMpa KOPUCHMKOT Kako M MpeKy Kou Ha
KopWCHVMKOT ke My Ce OBO3MOXW ENEKTPOHCKO / OWrMTarHo MoTnulyBake Ha [OKyMeHTauwja,
COrMacHOCT, Harmor, NnaTexeH MHCTPYMEHT U CMMYHO, a BO COrMAacHOCT CO PacrnonoXnuBuTe pelleHunja
1 HTEpHUTe akTu Ha Baxkarta.

KOpI/ICHI/IKOT n baHkaTta ce cornacHu geka Ha EJTIEKTPOHCKUTE OOKYMEHTU, NoAaToLUNTE BO EJIEKTPOHCKU
00K 1 EJ1IEKTPOHCKUTE NOopaKkn HE MOXe Oa MM Cce OCnopun NOoJIHOBaXXHOCTa UM AoKa3HaTta cuiia camo
3aToa WTO Ce BO EJIEKTPOHCKN 00nuK 1 €J1IEKTPOHCKMNOT NOTNUC BO U3BPLUYBAaHETO Ha NMJ1aTHUOT NpomMeT
BO 3eMjaTa n/nnu CTPaHCTBO, Nnpon3senyBa NCTU NpaBHU Nnocfieanumn Kako n cBoepayvyHMNOT NoTMnuncC.

baHkaTta He oaroeapa BO cnyqaj Ha NpeKknH Ha ycnyrunte noBp3aHn Co n3BpllyBawe Ha NnaTtHUOT NPOMET
1 3a nocnegunuute og HactaHaTUOT NMPEKWUH, KOj € HagBOp O4 KOHTpoJia Ha baHkaTa, ogHOCHO KOj e
nocreguua Ha BuLLIA CUIla U OKOJNTHOCTU KOM He MoXerne ga bupat ogHanpen npeaBunaeHu, crpedyeHn,
OTCTpaHeTn unn nsberHaTtu.

BaHkaTa He oaroeapa 3a wTeTara, Tpowouunte unu 3arybara, 3a 6uno koe HamanyBahwe BO BPEOHOCT
unu obepcka of 6mno kKoj BMA Kou npousnerysaat of nocranyBaweTo, O4HOCHO HEeMocTanyBaheTo Ha
BaHkaTa cornacHo co unu NoBp3aHo CO NPEKUHOT BO CUCTEMUTE 3a Makare.

BugoBu Ha nnaTHU Hano3u, qu)opmau,wM n eagnHCTBEHU VI,D,eHTVICbVIKaI.IVICKVI O3HaKu 3a npaBUITHO
UHNUUpawe U u3ppulyBamwe Ha nnaTtHM Hano3un

HapogHaTa 6aHka Ha Penybnuka CeBepHa MakedoHuja ja nponuvilyBa xapTueHata popma Ha nnaTtHuTe
Harnosu, cogpXXvHaTta Ha NnaTHUTe Hanoswu, CornacHocTa 3a AUPEKTHO 3a0/KyBakEe U OBNacTyBaHkeTO
3a MpeHecyBawe Ha MNnaTexHara CMeTKa, M Ha4YMHOT Ha KOPUCTEHE 3a NnaTtHWTE Hanosu 3a
N3BpLUYBaH-€ Ha NMaTEXHN TpaHCaKumu.

HapogHata GaHka Ha Penybnuka CeeepHa MakegoHuja nponuvilyBa pasfvMyHU BUOOBU Ha MNnaTHU
Hamnosu 3a pasnnyHuM BUOOBM Ha MNaTeXHW TpaHCaKuuW, BKIyYUTENHO 3a BHECyBake roTOBMHA Ha
nnaTexHa cMeTKa, 3a MoBIeKyBaHe roTOBMHA 0Of NnaTexHa cMeTKa, 3a KpeauTeH TpaHcdep Bo 3eMjaTta
WK CO CTPaHCTBO, 3a AVPEKTHO 3a0IKyBake U COrMacHOCT 3a AUPEKTHO 3a0SKyBake, 3a napuyHa
[l03HaKa UTH..

MnaTtHuoT Hanor wTto KopucHukoT ro nogHecysa ao BaxkaTa unu no koj BaHkata Tpeb6a ga nocranysa
TpebGa pa Guae nomonHeT co noJdaTouyM Kou ce GapaaT corfacHo MPWMEHNMBUTE MpONuUCK 3a
M3BpLUYBakE Ha NIaTeXHW TpaHCcaKUMM BO 3eMjaBa U CO CTPAHCTBO, Kako M co nodaTouu npeasuaeHu
BO MHTepHUTe obpacum Ha BaHkaTa.

MnaTtHMoT Hamor Moxe ga 6uae goctaBeH Ao baHkata Bo XapTueHa cbopma Ha wanrtepute BO
EKCNno3nTypuTte Ha baHkaTa Ha nponuiaH o6pa3eu, NN BO EJIEKTPOHCKa cbopma npeky yCJ'IerITe Ha
WHTEPHET 6aHKapCTBO / mobunHa aI'IJ'II/IKaLI,I/Ija Ha baHkaTa mnu npeky Opyr OoroBopeH KaHan 3a
KOMyHI/IKaLI,l/Ija cornacHo PamMKoBHMOT 00oroBop OAHOCHO MPOTOKONN unn OoroBopwu CKilydYeHu nomer’y
BaHkaTa n KOpMCHMKOT BO BpCKa Cco PamkoBHMOT [oroeop.

Ha wiantepute BO eKCNo3UTypuTe Ha baHkaTa, roTOBMHCKUTE NNaTexHu TpaHCaKunn 3a BHeCyBaHle Unn
noBJiekyBaw€ Ha roToBMHa o[ nnaTteXHa CMeTKa Ce u3BpllyBaaTt Bp3 OCHOBA Ha NpaBUJTHO NMOMNOJTHETU
nnaTtHKU Halno3n Kou ce nogHecyBaaT BO XapTueHa cbopma, cornacHo npuMeHnmeuTe nponucu 3a
n3BpllyBake Ha ninartexHu TpaHCakuun BO 3eMjaBa M CO CTpaHCTBO, ApYyrn NpUMEeHNnBM Npornnucu u
ycnosute oa PamkoBHMOT Aoroeop.

10.5.1.  TInaTHWOT Hanor 3a BHeCyBake roTOBMHA Ha NfaTexHarta cMeTKa LTO ce NnogHecyBa BO XapTueHa

dopmMa Ha Wwantepute BO eKCrno3uTypute Ha BbaHkaTa ocoGeHo v coapXu criegHuBe nodaToum:
HauMeHyBahe Ha BaHkaTa; HaMmMeHyBare Ha BHECYBa4OT Ha rOTOBMHATA; € QUHCTBEH MaTUYeH Gpoj unu

11



Apyr 6poj 3a ngeHTudmrkaumja Ha BHecyBa4oT; 6poj Ha AOKYMEHT 3a uaeHTudukalmja Ha BHeCyBa4oT
Ha roToBMHaTa; HaMMeHyBake Ha NpuMayoT; 6poj Ha nnaTtexHaTa cmeTka (MBAH unn BBAH) nnu gpyra
€[MHCTBEHa naeHTudmkaumcka o3Haka Ha NPUMaYoT; U3HOC Ha rOTOBMHATA KOjaLUTO Ce BHECYBa; BanyTa
Ha roToBMHATa KOjalTO Ce BHECyBa; OMNMWC Ha BHECYBahweTO; ApXaBa Ha Hepe3ngeHToT; OaTyMm Ha
NnoAHecyBaEeTO U NOTNUC HA BHECYBAYOT.

10.5.2. TnaTHWOT Hanor 3a NOBNeKyBake roTOBUHA OA NNaTexHaTa CMeTKa LUTO ce NogHeCyBa BO XapTheHa
dopMa Ha wanTepute BO ekcrno3utypuTe Ha baHkaTa 0coBGeHOo M coapxu crnegHuBe nogartoum:
HavMeHyBawe Ha baHkaTa; HauMeHyBarwe Ha UMaTenoT Ha NnaTexHata cmeTka; 6poj Ha nnaTexHaTa
cvetka (MBAH wunn BBAH) wnu gpyra egvHcTBeHa uaeHTUdUMKaLMcKka O3Haka Ha MMaTenoT Ha
nnarexHarta CMeTKa; HauMeHyBaHe Ha NPMMaYoT Ha roTOBUHAaTA; €AMHCTBEH MaTudeH 6poj nnu apyr
Opoj 3a moeHTUdMKaLMja Ha NPUMAYOT Ha roToBuHaTa; 6poj Ha OOKYMEHTOT 3a uaeHTudmkaumja Ha
NprMMadyoT Ha roToBMHATAa; M3HOC Ha rOTOBUHATA KOjaLLTO Ce NMOBIEKYBa; BanyTa Ha roTOBMHAaTa KojawlTo
Ce MOBJIEKYBA; OMUC Ha NOBMEKYBaHETO; Ap)KaBa Ha HePEe3NZEeHTOT; AaTyM Ha NOgHECYBaH-eTO; MOTNNC
Ha MMaTenoT Ha NnaTexHaTa CMeTKa U NOTNWUC Ha NPMMadYoT Ha roToBMHAaTA.

10.6. Ha wantepute Bo ekcnosantypute Ha baHkata, 6€3roTOBUHCKUTE MNaTEXHM TPaHCaKLMn 3a NPeHoC Ha
napvyHn cpeacTsa Of efHa Ha Jpyra nnatexHa cMmeTka (KpeauTeH TpaHcdep) ce v3BpluyBaaT Bp3
OCHOBa Ha NpaBWIHO NOMOSHET NnaTeH Hanor BO XxapTueHa opma , cornacHo NPUMEHNUBUTE NPONUCH
3a U3BpLUYBakEe Ha NNAaTEXHU TpaHCcaKuMmM BO 3eMjaBa M CO CTPaAHCTBO, APYrY NPUMEHITMBY MPOMUCK U
ycnosute of, PamKOBHMOT JOroBop.

10.6.1. TakBMOT nNnaTeH Hanor 3a NraTeXHW TpaHCakuMM BO 3eMmjaBa LUTO ce MogHecyBa BO XapTueHa
dopma Ha wantepute BO ekcno3uTypuTe Ha baHkata ocobeHO rM coapxu cnegHuBe nogaToLu:
HauMeHyBar-€ Ha JaBaTenoT Ha NaTeXHUTe yCryru 4O KOj € HadHa4yeH NNaTHUOT Hamor; HAMMEHyBaHe
Ha nnakayoT; 6poj Ha nnaTtexHaTta cmeTka (MBAH unn BBAH) nnn gpyra egMHcTBeHa ngeHTudgmrkaumcka
O3Haka Ha nnaka4voT; gaHoyeH Opoj Ha nnakayoT LOKOMKY KPeAWMTHWOT TpaHcdep ce M3BpLUyBa BO
KOpUCT Ha ByLIETCKM KOPUCHMK; HaMMeHyBake Ha npumayvoT; 6poj Ha nnatexHata cmeTka (MBAH vnnn
BBAH) vnu pgpyra eavHcTBeHa wuaeHTUMKaUWCKA O3Haka Ha MNpPMMadqoT; M3HOC Ha KPeaWUTHWUOT
TpaHcdep; BanyTa Ha KpeauTHMOT TpaHcdep; AaTyM Ha (BanyTa) M3BpLUYBaHE; OMNUC Ha MiakaheTo;
Ha3MB Ha NNaTHUOT CUCTEM; AAaTyM Ha NogHeCcyBawe; NOTNUC Ha Nnrakayor.

10.6.2. TakBMOT NnaTeH Hanor 3a nnaTexHu TpaHCaKunn CO CTPaHCTBO LWUITO Ce noagHecyBa BO XapTuUeHa
q)opma Ha wantepute BO €EKCno3ntypute Ha baHkaTta coapXnm wn gononHuTernHn nogartoun,
VI,D,eHTVI(*)VIKaLJ,I/ICKa o3Haka BVK Ha paBaTenoT Ha nnaTtexHute yCcnyrn Ha npunmMmadoT; Ha3HadyBak€ Ha
KOPUCHUKOT Ha niiaTexXHUTe ycnyrum KOjUJTO rm nnaka HagomecTouuTe 3a n3ppllyBak€ Ha KpeanTtHnUoT
Tpchcbep; Ha3Ha4dyBak€ Ha pe3naeHTHOCTa Ha nnakador; Ha3HavyBak€ Ha pe3naeHTHOCTa Ha
npuMmadorT.

10.6.3. 3a CEMNA KpeagutHn TpaHcdepn, nogatokoT 3a WMBAH ce KopucTM Kako eOuHCTBEHA
naeHTudurKaLmncka o3Haka Ha nnaTexHa cMeTka.

10.7. NHnumpare v n3spLuyBare Ha [MpeKkTHN 3a405KyBaka Ce BpLUM BP3 OCHOBA Ha NpaBWIHO MOMNofHeTa
CornacHocTt 3a ,U,I/IpeKTHO 3aoKyBak-e Ha nnaka4oTt n npaBuUITHO NONOJTHET NNaTeH Hanor 3a ANPeKTHO
3a40J1KyBaH€ Ha NpUMa4yoT, COrnacHO BaXXe4YKMOT NOA3aKOHCKM aKT Ha Hapop,HaTa OaHka Ha Peny6nvn<a
CeBepHa MakegoHuja 3a n3BpLlyBake Ha NNaTexXHN TpaHCakuum.

10.8. MNnaTexHu TpaHcakunm Co CTpaHCTBO ce 0b6paboTyBaaTt M M3BpLUYBaaT BP3 OCHOBA Ha oapenduTte of
3aKoHOT 3a AeBM3HO paboTerwe, 3aKOHOT 3a MnaTexHW YCNyrn M MNAaTHU CUCTEMMU, BaXKeYKUoT
noasakoHCKkM akT Ha HapogHata 6aHka Ha Penybnuka CeBepHa MakegoHuja co Koj ce nponuwyBaat
Ha4YMHOT M1 yCnoBuUTE 3a N3BpLLUYyBak€ nnaTeXxHn TpaHCakunm co CTpaHCTBO U YCITOBHUTE O PamkoBHUMOT
[OroBop.

10.9. KopucHukoT e ogroBopeH ga obes3bean aeka nnaTHUTE Hano3u Ce NPaBWUIHO MOMOSTHETU CO TOYHM
nogatoum n ga ro nogHece 0o baHkata HaBpemeHo. baHkaTa ke oabue ga noctanu No HenpaBWUITHO
NonoSHET MnaTeH Hamor u ke ro u3sectn 3a 1oa KopucHukoT. baHkaTta He oaroBapa 3a kakBu ©uno
3a70LHyBaka Mnu 3arybm WTO MOXe Aa npouanesaT o4 oabvBaweTo Aa ce nocranu rno HernpaBuIHO
nonosHeT nnaTeH Hanor oa KopucHMKoT.

10.10.  KOpMCHUKOT pe3naeHT MOXe Aa BplW nfakawa M Hannatu BO e(EeKTMBHM CTPaHCKM napu BO
TpaHCaKuMMTE CO HEepe3nAEeHTW Ha HauvH M nog YCrnoBwu Kou rm nponuwyBa HapogHaTa GaHka Ha
Penybnuka CeBepHa MakegoHuja. KOpUCHMKOT pe3ngeHT MOXe [a BpLIM FOTOBMHCKA Hanmnara u
nnakakwa Ha U oA Hepe3naeHTn BO feHapu Bo Penybnuka CeBepHa MakegoHuja BO COMMacHOCT CO
NpoNUCcUTE KOU ro perynupaar rotToB1UHCKOTO pabotene Bo Penybnuvka CeBepHa MakegoHuja.

10.11.  PeanusauujaTa Ha nnakaka 1 TpaHcdep Ha cpeacTBa, Bp3 OCHOBA Ha KanuTarHU TpaHcakumm (Kako
WTO ce pedumHMpaHu BO 3akoHOT 3a AeBU3HO paboTewe) e cnobogHa, OOKONKy ce pabotu 3a
TpaHcakumja Koja e cKrny4veHa, npujaBeHa W pernctpupaHa BO COMMacHOCT CO 3akOHOT 3a AEBM3HO
paboTete U OOKOMKY Ce HaMWPEHW cuTe OOBPCKM Bp3 OCHOBa Ha [aHOLM W NPUOOHECKM crnpema
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Penybnuka CesepHa MakenoHuja. Kako nnakawe unu tTpaHcdep Ha cpefcTBa ce cMeTa NPeHOCoT Ha
CpeAcTBa 3a peanusaunja Ha KanuTanHu TpaHcakuum, 3a OCTBapyBaHe Ha NpaBo Ha MHBECTUTOPOT BP3
OCHOBa Ha y4eCTBO BO ﬂ,OﬁVIBKa NN OCTATOK Ha UMOT, MO N3BPLLUEH CTeLIaj nnn J'II/IKBVILI,aLI,I/Ija Ha npaBHOTO
nuue Bo Koe MHBecTupan. baHkata Hema ga ro peanuaupa nnaTtHMOT Hanor BO CTPAHCTBO, OQHOCHO Aa
My OBO3MOXW Ha KOPMCHMKOT pacnonarake Co NpUnmMBOT Of CTPaHCTBO, ako € BO CNPOTUBHOCT CO OBaa
ogpenba.

11. TMpudakawe Ha NNaTHUTE HaNosun

11.1. BaHkaTa ro npudaka nNaTHMOT Hanor AOKOMKY Ce UCMOMNHETU cneaHnTe yCcrioBu n toa:

11.1.1.  [QOKOMKy NAaTHWOT HaNor € NPaBUITHO MOMOJIHET, I’ COAPXM CUTE MHOPMaL MM U nogatouun 6apaHm
N NOTPeOHM COornacHo MO3UTUBHUTE 3aKOHCKW M MOA3AKOHCKU MPOMMCKM M OOKOMKY € MOTNvLWaH of
OBMacTeHn Nuua;

11.1.2.  [QOKOIKY KOH MAATHWOT Haor ce NPUIOXXeHN CUTE HEOMXOAHM AOKYMEHTW NPOMMLLAHN 1 onpeaeneHn
CO NO3MTUBHUTE 3aKOHCKM M NOA3aKOHCKU MPOMMCK, a BO COMTACHOCT CO MHTEPHUTE akTu Ha baHkaTa;

11.1.3. pokonky e o6e3beeHo nokpuTue Ha cmeTka Ha KopucHUKOT kaj baHkaTa 3a nnakawe Ha NNaTtHUMOT
Hanor un 3a nnakawe Ha HagoMecTouuTe U TpowoLumTe Ha baHkaTa;

11.1.4. QOKONKy NMaTHUOT Haror, Kako M caMOTO Mnnakake € BO COMMacHOCT CO BaKeykuTe AOMallHM Y
MefyHapoaHW 3aKOHM U NPOMUCH.

12. ABTOpM3auMja Ha NNaTeXHU TpaHCaKLun

12.1. baHkaTa ce 06Bp3yBa Aa M peanuanpa nnatHuTe Hano3n Ha KOpMCHUKOT (BKMyYMTENHO W MAaTHM
Hano3m gafeHu Npeky gaBaTten Ha yCnyru Ha MHUUUpakwe Ha nnakawa) nog ycrioBute onpeaeneHn Bo
PamKoOBHMOT JOroBOp, @ COrmacHo KaHanuTe 3a MHMLUMpake Ha MNaTexHW TPaHCaKUUmM Kako U TUMOT Ha
nnaTexHara TpaHcakuuja, Ha Ha4YMH onpeaeneH cornacHo PamkoBHUOT JoroBop

12.2. MNnatexHaTta TpaHcakuuja ce CMeTa 3a aBTopu3MpaHa camo ako KopuCHMKOT gan cornacHocT 3a
N3BpLUYyBaHE Ha NnaTexHa TpaHcakuuja.

12.3. baHkaTta n KopucHuKOT ce corfnacyBaar Aa ce U3BpLUM NnaTexHaTa TpaHcakumja n nctata ga ce cmeta
3a aBTOpU3upaHa BO 3aBMCHOCT O KaHanuTe 3a npumMane NnaTtHU Hano3m 1 NNaTHU UHCTPYMEHTU, Nog
cnegHuTe ycriosu:

12.3.1. BO ekcnosutypute Ha baHkaTta: co AocTaByBake Ha MpaBWNHO MOMOMHET nnaTteH Hanor, co
noTnuwyBake M Npe3emMare Ha OpUrMHarneH MpUMEpPOK oA NraTeH Hanor 3a HeroBa obpaboTka Ha
wantepuTe Ha baHkata n Heroea peanusauuja nog ycrioB Aa umMa JOBOSIHO PacrnofnoXnue U3HOC Ha
nnaTexHarta CcMeTKa 3a WU3BplUyBake Ha nraTexHaTa TpaHcakumja W npeTxXxodHo u3BpLueHa
Bepudmkaumja Ha nOeHTUTETOT Ha KOPUCHUKOT;

12.3.2. connaTexHa kapTuyka: Co BMETHYBakE Ha KapTuykaTa Bo 6aHKOMaT Unu Jonupakse Ha kapTudkaTa
00 BECKOHTAKTHMOT YnTay Ha GaHKOMAaTOoT K co BHecyBawe Ha INMH kof; co BMeTHyBake Ha kapTuikata
Bo POS TtepmuHan u co BHecyBawe Ha [MVH kog wunn co notnvwyBakwe Ha notBpgata Ha POS
TEPMUHAnNOT; CO Aonupake Ha KapTuykata Ha GecKOHTakTHMOT ymTay Ha MOC TepMunHanNoT 1 co unm
6e3 BHecyBamwe Ha NWH koa npu 6eckoHTaKTHM nnakaka, HO 3a M3HOCKU AedUHMPaHN CO 3aKOH WK
npasunarta Ha MefyHapoAHMTE KapTUYHW NNaTeXHW WeMK; 3a nnakawa npeky VIHTepHeT (nnakawa 3a
e-TproBuja) unu JApyrM nnakawa Ha JarneynHa co BHecyBawe, OLHOCHO AaBake Ha OpojoT Ha
KapTuykaTta u gatymoT Ha ucTtek, kako u CVV/CVC koa v egHokpaTeH koA 3a oHnajH nnakawa (OTI
Ko4), BOKONKy € nobapaHo of NPoAaKHOTO MECTO, Kako M CO NMpMMeEHa Ha apyru hakTopum 3a 3acuneHa
aBTeHTMKaumja CornacHo NpPUMeHNMBUTE Nponuck (Ha npumep, buomeTpucka NpoBepKa o4 ypenoT Ha
KopnCcHUKOT); 3a Nnakakwa Co NnaTeXHW KapTUYKM BMETHaTU BO AUrMTaneH napuyHuK, co BpLUewe Ha
nnakakeTo cropen TEXHUYKUTE yNaTCTBa 3a KOPUCTEHE Ha annukauujata 3a gurutaneH napuyHuK; 3a
TpaHcaKuum Kaj Kom camoTO NMPOoAaXXHO MECTO npeasuaysa cnpoeenyBane 6e3 NMNH kog, OTI kog nnm
CVV/CVC kop unu gpyra gononHuTenHa aBTeHTUKaLuumja, Co cCaMOTO KOPUCTEHE Ha KapTuU4dKaTa;

12.3.3. npeky Ycnyrute Ha WHTepHeT 0OaHkapcTBo/MOOMNHA annukauuja: cornacHo npaeunaTa 3a
KOpUCTEHE Ha TUE YyCNnyr of cTpaHa Ha KOpUCHWKOT, BKIMYy4YMTENHO CO BHECYBaHE Ha KOPUCHUYKO MME,
nosvHka/llIMH ©n epgHokpaTHa CUrypHOCHa IO3WHKA, OAHOCHO BHEC Ha [ApyrM erneMeHTu 3a
aBTeHTuKauuja/maeHTugukalmja kom baHkaTta ru nogapxysa BO annukauujata 3a YCnyru 3a MHTepHeT
OaHkapcTBO/MOOUNHA annukauuja;

12.3.4. npeky ycnyrata elD by Evrotrust unu apyru nsgasaym/liemMm 3a enekTpPoOHCKU MOEHTUTET: COrfacHo
npaBunara 3a KOpUcTere Ha TUe YCrnyrn of ctpaHa Ha KOpUCHUKOT Kako M KOPUCTEHE Ha u3gaaeHnoT
anrntaneH cepTudukar;
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12.3.5. npeky mobuneH TenedoH KOj NOAApPXYyBa KOpUCTEHEe Ha MobunHa annukauuvja 3a gurutaneH

12.4.

12.5.

12.6.

13.
13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

Napu4HMK Koja e 0BO3MOXEHa of cTpaHa Ha baHkaTta (kako Ha npumep NLB Pay Makegonuja, Google
Pay u ocTtaHatu kora ke 6GuaaT OBO3MOXEHM) - CO JONUPake Ha eKPaHOT Ha BECKOHTAKTHUMOT eKkpaH
yntad 6e3 BHec Ha NMNH kogoT Ha KapTu4dkara.

Hokonky KOpUCHMKOT OAHOCHO HEroBO OBIIACTEHO NULE M3BPLUN Cepuvja Ha nraTeXHW TpaHcakummn o
Kou npBata e (unu He e) noTBpaeHa co curypHocHo obenexje (OTI1 ko w/unm mobunHa annukaumja)
Ha NMaTHUOT UHCTPYMEHT, 0cobeHO AOoKONKY KOPUCHMKOT M3BpLUM NnaTexHa TpaHcakumja Ha ogpeaeH
TProseL, Koja ja npu3HaBa 1 cnegaT AONONHUTENHW HannaTty no BuHa Ha KopucHukoT (np. coobpakajHu
NPEKPLUOLIN CO M3HAjMEHO BO3UIO, HEMOAMUPEHN TPOLLOLM 3a MUHMBAp BO XOTENU, YneHapuHa Koja My
OBO3MOXYyBa Ha KOpUCHUKOT KynyBahe No HamarneHun ueHu u cn.), baHkara Tme nnatexHu TpaHcakuum
Ke rv cmeTa 3a aBTopusmpaHu og KopucHukor.

lMpuTtoa, Kkora aBTOpu3auujaTa Ha nnaTexHa TpaHcakuuja ce npaBu CO KOpPUCTEHE Ha nnaTeH
WHCTPYMEHT, OrpaHuyyBakata 3a Tpolwewe JoroBopeHn nomery baHkata un KopucHukoT Ke ce
npumeHysaaTt. baHkata My 0BO3MOXyBa Ha KOPWUCHMKOT yBMA M NPOMEHa W OrpaHuyyBake Ha
npeTxoaHo AeduHupaHute o baHkata gHeBHW / nepuoguyHn /| MeceYHU NUMUTU Ha WU3HOCKM Ha
nnaTexHn TpaHCaKUMM KoM ce U3BpLUYBaaT NPeKy nnaTeH UHCTPYMEHT, CO KOPUCTEHE Ha YCnyruTe Ha
WHTepHeT 6aHkapcTBO/MOBUNHA annukaumja BO NakeTuTe CO MOXHOCT 3a nnakake Unm co NogHecyBake
Ha Gaparse BO ekcrno3utypute Ha baHkaTta nnv pacnonoxnuemTe AUrMTanHu KOMyHUKaLMCKN KaHanm Ha
BaHkaTa.

BaHkaTa ke ja cmeTa 3a aBTOpU3MpaHa Cekoja TpaHcakuuja 3a Kojawto KOpUCHUKOT Aan CornacHocT Ha
Ha4ynH 1 nocTtanka npegsnaeHn co osune Oonwtn ycnoeu n co PamkoBHuMOT [oroBop, CO MUCKIy4oK Ha
TpaHcakumjaTa ocrnopeHa of cTpaHa Ha KOpWCHWMKOT Kako HeaBTOpM3upaHa W YTBpAEHa Kako
HeaBTOpuM3MpaHa Mo CNpoBeAeHa nocTanka of cTpaHa Ha baHkaTa 3a ocnopyBame, BKIyYUTENHO U
npeky ouuMjanHUTe KaHanu Ha MefyHapoaHWUTE KapTUYHWU MNaTeXHW WEeMU U HUBHUTE MpaBuna 3a
TpaHCaKLMNTe 3aCHOBaHMW Ha KapTuyka.

Mpuem Ha NnnaTHMOT Hanor

Bpeme Ha npuem Ha nnaTtHUoT Harnor € MOMEeHTOT Kora BbaHkaTa, Kako gaBaten Ha nnatexHute ycnyrm
Ha KOpl/ICHI/IKOT Kako nnakad, ro npuMmuna niaTtHMOT Hasor.

baHkaTa, kako aBaTenoT Ha nNnaTexHn ycnyrum Ha KOpl/ICHl/IKOT Kako nnakau, ja 3agoJpKyBa niartexHarta
CMeTKa Ha KOpVICHVIKOT no NpnemMoT Ha NiaTHUOT Haror.

MpuemoT n obpaboTkata Ha nnaTtHaTa HanosuTe ce U3BpLUyBa COrmacHo TepMUMHCKUTE NnaHoBW 3a
U3BpLUYBakEe Ha MraTexHu TpaHcakumm Ha baHkata. CuTte Hanosm gobueHn No HaBegeHUTe TEPMUHU
on TepMUHCKM NnaH 3a U3BpLUYBawe Ha NnaTexHW TpaHcakuum Ha baHkaTa ke ce cmeTa geka ce
NPUYMEHN CrnegHUoT paboTeH AeH.

Kopu1CHUKOT KOj MHUUMpa nnaTeH Hanor n baHkata moxaT Aa JOroBopaT M3BPLLUYBaHETO HA MNaTHUOT
Hanor ga 3anovHe Ha TOYHO OApPEedeH AEH UMK Ha KpajoT Ha OApedeH Mepuon UM Ha LEHOT Ha KOj
Kopu1CHUKOT Kako nnakad Ke U rm CTaBu Ha pacnonarawe Ha baHkaTta notpebHuTe napuyHu cpencTtsea 3a
N3BpLUYyBakE Ha NMATHUOT Hamor, Npu WTO BPEMETO Ha NMPUEM Ha NNATHUOT Hamnor ce cmeTa Jeka e
OOrOBOPEHMOT AEH 3a N3BPLUYBaH-E Ha NIIAaTHUOT Hanor. AKO Baka OrOBOPEHMOT AeH € HepaboTeH AeH
3a baHkarta, ce cmeTa aeka nnaTHUOT Hamnor € NpUMEH cregHuoT paboTeH aeH.

lMnaTHWOT Hanmor MoXe Aa MMa BanyTa Ha U3BpLUYyBake UCTUOT AeH UNn BanyTa Ha HeKoj naeH paboTteH
AeH (HajMHory go 7 geHa). MNnaTHMOT Hanor Koj MMa BanyTa Ha U3BpLUyBaHe Ha AEHOT Kora € AOCTaBeH,
Cce u3BpLlyBa WCTMOT AEeH Kora e JoCTaBeH corrnacHo TepMUHCKUTE NraHoBW 3a M3BpLUyBawe Ha
nnaTexHn TpaHcakumu, a ako e JoCTaBeH Mo 3aBpLUyBaHeTO HA TepMUHCKUTE NNaHOBY 3a U3BPLUYBaH-E
Ha MnaTeXxHu TpaHCakuun npeaBuaeH 3a NpueM Ha Hanosu ke ce M3BpLUM HapeaHWOT paboTeH OeH,
[AOKOJKY 3a HErOBO M3BpLUYBaH-€ MMa NOKPUTUE HA NnaTexHara CMeTKa U Hema MPUCTUrHaTO peLleHne
3a npucunHa Hannarta 3a u3BplwyBake. Bo cnpotnBHo baHkata Ha cooaBeTeH obpaseu, HapegHWOT
paboTeH AeH ro Bpaka nnaTHMOT Hanor Ha KopucHKKoT, co obpasnoxeHve 3a npuunHaTa.

KopucHukoT 1M BaHkata moxaT ga ce gorosBopaTt da ce oapedaT MpuUopuUTeTU 3a M3BpLUYBake Ha
nnaTHWTE Hanoau, Bo cnpoTuBHO BaHkaTa ke rv U3BpLUyBa cnopen AaTyMOT U BPEMETO Ha MnpueM, a ke
M NOYUTYBA 3aKOHCKUTE NPUOPUTETW.

KopucHMKOT MOXe [a M3BpLUyBa Nriakawe BO KOPUCT HA MMaTenu Ha MMaTeXHU CMETKU Kaj Opyru
AaBaTenu Ha NNaTeXxHW yCryri Ha ogpXXyBake Ha MraTexHW CMEeTKU (Mrakakba Kou COrnacHo NO3uTUBHN
nponucu He ce cmeTaar 3a rofiemMu nnakawa, OgHOCHO nnakawa 4o 1.000.000 geHapn) npeky cMcTemMoT
3a nopamMHyBare Ha KnmpuHwkmoT nHtepbaHkapckm cuctem (KUBC), kage nnakawarta ce cMeTaar 3a
KOHEYHM MO M3BPLUEHOTO MOpaMHyBawe Ha Mnakawara nomery OaHkute u npeky MakegoHCKMOT
nHtepbaHkapckm nnateH cuctem (MUNC) (3a nnakawa Kon COrnacHoO NO3UTUBHUTE NPONNCK Cce cMeTaaT
3a ronemu nnakawa, ogHOCHO nnakawa Hapg 1.000.000 geHapw 1 nnakaka Ko ce UTHU) U UCTUTE ce
n3BpLUYBaaT BeAHaLl, OOHOCHO NpMMaYoT MOXe BeJHall Aa pacrnonara co cpeAcTBaTta of U3BpLUEHOTO
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nnakawe. N360poT 3a HaUMH Ha U3BpLUYBakke Ha NnakakeTo, KOPpUCHUKOT ro BpLUK CO Ha3HavyBake BO
camunoT nnaTteH Hanor. [lokonky KOpUCHMKOT He ro Ha3HayuM HaYMHOT Ha U3BpLUYBawe Ha NnaTHUOT
Hanor, baHkaTa no cBoj n3bop, a Ha Hajgobap HavMH Ke ro U3BpLLM NnakakeTo.

14. Opo6uBawe Ha NaTHMOT Hanor

14.1. baHkaTa Hema ga oabue n3BpLUyBare Ha NaTeH Hanor JOKOSKY Ce UCMOMHETU CUTE YCNOBU YTBPAEHU
co PaMKOBHMOT OroBOp, OCBEH @Ko He € MOMHAaKy NPOonuLLIaHO CO 3aKOH UMW ApYru NPOMnUCHK.

14.2. baHkaTa Ke ro ogdue U3BpLLYBaH-€TO Ha NaTeH Hanor AOKOMKY HEe Ce UCMNONHETU CUTE YCIOBU 3a HEFOBO
N3BpLUYyBak-€, UMK BO Crie4HMBE Criyyau:

14.2.1. nnaTHWOT Hanor BO XapTuMeHa copMa e ucrnpaByBaH, NpeLpTyBaH, OpULIEH UNU Ha ApYr HauvH
W3MEHET N0 HErOBOTO 13aBak-E;

14.2.2. EpuHcTBeHaTa naeHtudukaumcka osHaka (MBAH nnn BBAH) vnn gpyru nogaTtoun HaBeaeHu BO
NnaTtHUOT Hanor kou KopncHWKOT e gormkeH aa rn ob6e3beam, ce HETOYHM UK HEAOBOSHM 3a NpaBuHa
0bpaboTka Ha UCTMOT;

14.2.3. TloTnucoT 1 nevaTtoT (Kako LWTO e AOrOBOPEHO 3a NpaBHW N1La) Ha NNaTHUMOT Harmnor He ce coBnaraar
CO MOTNUCOT 1 NeYyaToT AenoHupaHu kaj baHkaTa;

14.2.4. Ha nnaTtexHata cmeTka Ha KOPWUCHUKOT BO MOMEHTOT Ha MPMEMOT Ha NMAATHUOT Hanor Hema
OOBOJSTHO PacnoNOXMBM CPEACTBA 3a NOKPUBaH-E Ha M3HOCOT Ha MiaTexHaTa TpaHcakumja o4 nnaTtHUOT
Hanor;

14.2.5. CwmeTkaTa e 6rokmpaHa CorfiacHo Co 3aKOH;

14.2.6. Hewma gageHa cornacHoCT 3a M3BpLUYBak-€ Ha NnaTexHaTa TpaHcakLumja Ha JOrOBOPEH HaYMH, Kako
LWITO e onpegeneHo Bo oBme OnNwTh ycnosu n PamkoBHWUOT AOroBop;

14.2.7. TlocTojaT NnpaBHM NPEYKUN 3a U3BPLLYBaHE Ha NSIATHMOT HamMor;

14.2.8. VisBpluyBawe€TO Ha MNATHWOT Harnor 6u GUNo CNPOTUBHO Ha NMPOMUCUTE 3a CrpedyBare Nepexe
napv, ouHaHCUpare Tepopusam Unu NponucuTe 3a AeBusHo paboTese;

14.2.9. 3a nnakawa npeky nnaTHUTE cCMCTEMM BO KOu € BkiydveHa baHkarta, ako GaHkaTta-npumay unu
AaBaTenoT Ha MnaTeXHW YCNnyrm Ha NpUMayvoT He € BKIy4YeH BO TakBMTE CUCTEMW UMW ako npumuna
nopaka 3a ogbvBare Ha nnakake No KapTUYHW TPAHCAKLUMWN UM NapU4HN JO3HAKW;

14.2.10. 3a nnaTexHu TpaHCakKuMn 3aCHOBaHWM Ha MIaTeXHU KapTUYKK, aKo nrnartexHarta KapTuyka e
6n0K|/|paHa, ncrte4vyeHa unn owTeTeHa, nnm ako KOpVICHl/IKOT BHe norpeLlueH PIN kog.

14.3. BaHkaTa He ogroBapa 3a HEMOXXHOCTa Aa o U3BPLUM NMATHUOT Hasor Nopaan OKOSIHOCTU LUTO HE MOXe
[a r'M KOHTPONMpa, Kako NPeKMH Ha KOMYHMKaUMcKaTa Bpcka, MPEKNMH Ha eNEKTPUYHa eHepruja, TEXHUYKM
pedekt Ha lMOC-ypen wnu ypepn 3a [OenoHUpawe Ha roToBMHA (BKMy4uMTENHO OGaHkomar), vmm
nponycTt/HenocTanyBawe Of CTpaHa Ha MpuMadvoT Koj He e KOpWCHWK unyM HeroBuoT AaBaTen Ha
nnaTexXHU ycnyru.

14.4. Nokonky BaHkaTa ogbue Aa ro n3BpLUK NNATHUOT HaNOr UKW Aa ja MHUUMpa nnaTexHaTa TpaHcakuuja,
BbaHkaTa e pomkHa ga ro ussectu KopucHMKOT 3a oabuBaneTo, 3a NpuuMHMTE 3a oabuBame U 3a
nocTankaTa 3a MCMpaBKa Ha rpellknTe KoM OoBene Ao oabuBawe Ha MNaTHMOT Hamnor, OCBEH ako
AaBaHeTo Ha MHopMaUunTe e 3abpaHeTo CO 3aKOoH.

14.5. baHkaTa ke ro gage wnu Ke ro CTaBM Ha pacnonarake OBa W3BeCTyBakbe Ha KOpMCHMKOT BO
nponuLaHnTe POKOBWM Hanor corrnacHo Toyka 13 og oBue OnwTM ycrnoBU Mpeky KaHanute 3a
KOMYHVKauuja npeasuaeHn Bo osme ONwTy yCroBU UM NPeKy TEXHUYKM CPeACcTBa CO KoM pacnonaraar
CTpaHWTe Mped Ko ce AaBa NNaTtHUOT Hamor. 3a nnaTeXHW TpaHCaKUMM 3aCHOBAHW Ha NNaTeXHU
KapTuukn mHuumpann Ha MOC wnu ypen 3a OenoHWpake Ha roToBUHA (BKIy4YUTENHO GaHkomarT),
TProBeuoT, OAHOCHO YpeaoT Ke ngage notepaa (cnvn) 3a HeycneluHa TpaHcakuuja, co Wwto KopucHukoT
€ uHdopmmpaH 3a ogbMBaH-ETO BO MOMEHTOT Ha OOMAOT 3a nnakare.

14.6. baHkaTta ro 3agpXxysa npaBOTO Ada npecMeTyBa W HannatyBa HaAOMECTOK CO pa3yMHa BUCUHA 3a
0a0vBakeTO Ha NNATHUOT Harmor, OOKOJIKY 3a UCTOTO I'IOCTOjaT O6jeKTI/IBHO onpasgaHun NpU4nHN.

14.7. Jokonky no m3BecTyBakeTo 3a odbvBawe KOpPMCHUKOT He OO0CTaBW MCNpaBeH NnaTteH Hamor Wmm
nogaToum Kou HegocTuraaT BO MCTUOT AeH, baHkata He e oAroBopHa 3a MOHaTaMOLLUHO HeyCneLHo
U3BpLUYyBaHE Ha NNaTHNOT Harnor.

14.8. [Jokonky ce UCNOMHETU cUTe yCnoBu o PaMKOBHMOT JOroBOp CKryyeH mery KOpUCHMKOT Kako nnakay u
BaHkaTa Kako gaBaTenoT Ha NfaTeXHW YCyru KojLUTO ja ogpKyBa nnaTtexHaTta cmeTka Ha KopuCHMKOT,
BaHkaTa e gormkHa ga ro M3BpLUM aBTOPU3MPAHWOT nnateH Hanor 6e3 orned Ha Toa ganu NNaTHUOT
Hanor e wuHuumpaH o KOpUCHWMKOT Kako nnakauy, BKIYyYMTENHO M MpeKky AaBaTten Ha ycryrm 3a
WHMLMpare Ha nnakakwa Unm € UHMUMpaH of CTpaHa Ha UInu Mpeky NpumayvoT, OCBEH BO Cry4aj Kora
N3BPLLYBaHETO Ha NNATHUOT Hanor € 3abpaHeTo CO 3aKOoH.
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14.9. MnaTHMOT Hanor YMeLlTo U3BpLUYBake € 0AbNEHO ce cMeTa Aeka He Bun npumeH.
15. HeoTnoBUKNUBOCT Ha NNATHUOT Hanor

15.1. KOPUCHMKOT HE MOXe Aa ro oTNoBMKa NAAaTHUOT Hanor OTKako HanoroT e npumeH og baHkaTta, ocBeH BO
cnegHuTe cnyyau:

15.1.1. BO cnyyaj Ha OUPEKTHO 3aJorKyBake M 6e3 Aa ce OoBefe BO Npallake npaBoTo 3a NoBpaTt Ha
napuyHWTE cpeacTsBa, MnnakadoT MOXe [da ro OTrnoBMKa MMaTHMOT Hamor HajoouHa OO KpajoT Ha
paboTHMOT AEH KOj NPeTXoau Ha AOrOBOPEHMOT AeH 3a 3a40/KyBake Ha NapuYyHUTe CPEACTBa;

15.1.2. BO cny4ajoT og Touka 13.4 og oBme OnwTh ycnoen, KOPUCHMKOT MOXe Aa ro OTnoBuKa NNaTHUOT
Hanor HajaouHa OO KpajoT Ha paboTHUOT AEeH KOj MPeTXo4MN Ha OOrOBOPEHMOT OEH 3a U3BpLUYBaHke Ha
NNaTHUOT Hanor;

15.1.3. No npMemoT Ha HanoroT of cTpaHa Ha baHkaTta nnn No NCTeKOT Ha PoKoBUTe of Touka 15.1.1 1 Touka
15.1.2 og oBue OnwTK ycrnoBu, caMO ako e Toa [oroBopeHo mery KopucHukoT u baHkaTta. Ako e
porosopeHa nomMery KopucHuKoT n baHkaTa MOXHOCT 3a OTMOBUKYBak€ Ha NNaTHMOT Harmor u nocne
pokoT o Touka 15.1.1 og oBne OnwTu ycrnosu, noTpebHa e cornacHocT of NpMMayoT

15.2. [Jokonky nnaTexxHaTa TpaHcakuuja € nH1uMpaHa o AaBaTen Ha yCcrnyrn 3a MHULMpake Ha nnakawba unu
Of1 CTpaHa Ha unu npeky npumayvoT, KOpCHUKOT Kako nriakay He Moxe Aa ro OTnoBuMKa NnaTHMOT Hanor
OTKaKo ja gan cornacHocTta 3a UHUUMpare Ha nnaTtexHarta TpaHcakumja Ha gaBaTenoT Ha ycnyruTte 3a
WHMLMpaKe Ha Nnakaka MM OTKaKo ja Aan cornacHocTa 3a U3BpLUYBakEe Ha NnraTexHaTa TpaHcakuuja
Ha npumadoT. Mo UcKNy4yok, BO Cryyaj Ha OUPEKTHO 3aJormKyBarke u 0e3 Aa ce goBee BO Mpallake
NpaBoOTO 3a NOBPAT Ha Napu4yHUTE cpeacTBa, NnakavyoT MOXe Aa ro OTNOBWKA MIIATHUOT HaNor HajaouHa
4O KpajoT Ha paboTHMOT AEH KOj NPETXOAM Ha AOroBOPEHMOT AEH 3a 3a[0IPKyBarwe Ha napudHuTe
cpenctea. Ako e goroopeHa nomery KopucHukoT n baHkata MOXHOCT 3a OTMOBKKYBake Ha NnaTHUOT
Haror u nocrne oBOj POk, NOTpebHa e CornacHoOCT o4 NpuMayoT

15.3. BaHkaTa ro 3agp)xyBa npaBoTO Aa NpecMeTa W HannaTy HaJAOMECTOK 3a OTMOBMKYBake Ha MraTHUOT
Hanor cornacHo Baxedkata Oanyka 3a TapudaTta Ha HagoMecTouuTe Ha ycnyrute wTto v Bpwmn HITB
Banka AL Ckonije.

16. TlpeHeceH u NpMMeH U3HOC

16.1. BaHkata ro npeHecyBa LUeJIMoT M3HOC Ha nnartexHata TpchaKqua, OOHOCHO HE CMee aa ro HamanyBa
3a HagoMecCTouMn 3a CBOUTE YCIyrun.

16.2. npeHeCGHI/IOT M3HOC Ha nnatexHarta TpchaKLlVIja Mopa pAa Ovge BO BMCMHA Ha W3HOCOT Ha
noegunHeYHUOoT niaTeH Harnor.

16.3. Mo uckny4yok of Toyka 16.1 og oBme OnwTm ycnosu, baHkaTta, kako gaBaTen Ha NNATEXHU YCNyrn Ha
KopuCHUKOT Kako npumay MoXe [a rv HannatM HagoMecTouuTe 3a CBOUTE YCryru Of NpeHeceHuoT
M3HOC Ha MnaTexHaTa TpaHcakuuja nped ga rv ogobpu napuyHute cpeactBa Ha KOpUCHMKOT Kako
npumad. Bo oBoj cnyyaj, baHkaTta e gomkHa BO MHopMauunTe 3a nsspLueHara nnaTexHa TpaHcakuuja
AageHn Ha KOPUCHMKOT Kako npvMad oAafdenHo ga ro npukaxe LenMoT WM3HOC Ha nnaTexHaTa
TpaHcakumja 1 U3HOCOT Ha CUTE NPECMETaHN N HanmnaTeHn HagoMeCTOLMN.

16.4. Bo cnyuaj kora nnatexHaTa TpaHCakLMja € WHUUMpaHa of cTpaHa Ha unu npeky KopucCHUKOT Kako
npvMad 1 of NPEeHecCeHNOT M3HOC Ha MnaTexHaTta TpaHcakuuja ce HanmnaTteHn n apyru HagoMecToLum
OCBEH HagomecToumuTe of Toudka 16.3 og oBme OnwTy ycnosu, BaHkaTa, kako gaBaTen Ha NraTeXxHu
ycnyrm Ha KopuCHUKOT kako npumad e gorkHa aa 06e3bean geka KopuCHMKOT kako mpumad ro npuma
LennoT U3HOC Ha NnaTtexHaTta TpaHcakumja MHMLMpaHa of, cTpaHa Ha Uinv Npeky NpMmMaYoT HaMarleH 3a
[OrOBOPEHNTE HAaAOMECTOLMN.

17. Pok 3a usBpuyBawe Ha NNaTeXHW TpaHcakuum

17.1. baHkaTa M M3BpLWYBa NraTeXHUTE TpaHCaKuMW BO POKOBW MpeaBuAeHu CO TepMUHCKMOT nnaH 3a
M3BpLlyBak-€ Ha nnaTexHU TpaHcakuum n co 3aKoHOT 3a NnaTexHu ycnyrm v nnaTtHM CUCTeMun n 3akoH
3a AeBU3HO paboTetse.

17.2. Tpw n3BpLIyBare Ha NnaTeXHW TpaHcakLuMn Bo AeHapu 1 eBpa Bo Penybnuka CesepHa MakenoHuja,
BaHkaTa, kako gaBaTten Ha nnaTexHu ycnyrn Ha KopuCHUKOT, Kako nrnakad, ke o6e3bean n3HocoT Ha
nnatexHarta TpaHcakuuja ga 6buge ogobpeH Ha cmeTkaTa Ha gaBaTenoT Ha MAaTexHW YCnyrn Ha
NpMMadyoT BO UCTMOT paboTeH AeH Kora € NpMMeH NNaTHMOT Hamnor cornacHo Tovka 13 og osme OnwTwn
YCII0BM.

17.3. MNpwn n3BpLlyBakbe Ha NNATEXHU TPaHCaKUMM BO BanyTa pasnuyHa og geHapu u eBpa Bo Penybnuka
CeBepHa MakenoHuja, baHkaTa, kako JaBaTen Ha nnaTexHu ycnyru Ha KopucHUKOT, Kako nnakad, ke
00e3bean M3HOCOT Ha MnaTtexHaTta TpaHcakuuja ga omuage opobpeH Ha cmeTkaTa Ha gaBaTenoT Ha
nnaTeXxHy ycrnyrn Ha NpMMaYvoT HajaoLUHa A0 KpajoT Ha BTOPMOT paboTeH AEH MO AEHOT Kora € NpuMeH
NMaTHUOT Hamnor cornacHo Tovka 13 og one ONwTK YCroBMU.
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17.4. MNMpu usBpLlyBakbe Ha MPeKyrpaHUYHM NnaTexHu TpaHcakuuun, baHkaTa, kako AaBaTen Ha nnaTexHu
ycnyrn Ha KopucHUKOT, Kako nnakad, ke o6e3bean ga ro goctaBu NNATHUOT Hamnor MHUUUMpaH of
nnaka4yoT 0O AaBaTenoT Ha NMaTeXHW YCnyru BO CTPAHCTBO CO AAaTyM Ha BanyTa HajaouHa TpeTuoT
paboTeH OeH MO AEeHOT Kora € MpMMEH NNaTHUOT Hanor cornacHo Todka 13 of osue OnwiTK ycrosw,
OCBEH aKO CO nnaka4oT He e NMOMHaKy JOroBOPEHO.

17.5. 3a npekyrpaHvyHn NnaTexHn TpaHCcakLmm BO eBpa kKOH EBponckaTta ekoHomcka obnact, baHkaTa, kako
AasaTten Ha nnatexHu ycnyrm Ha KOpMCHUKOT, Kako nnakad, ke obesbean M3HOCOT Ha nnatexHata
TpaHcakumja aa buge ogobpeH Ha cmeTKkaTa Ha A4aBaTernoT Ha NnaTexHW yCryrm Ha NnpMMadoT HajaouHa
00 KpajoT Ha cneaHMOoT paboTeH AeH No AEHOT Ha MPMEMOT Ha NNaTHMOT Hamnor cornacHo Touvka 13 of
osue OnwTn ycnosu. OBOj pOoK MOXe a ce NPOJO0IKM 3a yLITe efeH paboTeH AeH 3a NpeKyrpaHuyHuTe
NNaTexHW TpaHcakuumn Bo eBpa KOH EBponckaTa ekoHOMCka 061acT KOUWTO Ce MHULMPaHW Ha XapTuja.
OBOj poK, M MOXXHOCTa a ce NPOAOITKMW, Ce MPMMEHYBa COOABETHO M Ha APYIY NPEKYrPaHUYHN NNaTexXHU
TpaHcakuun, ocBeH ako baHkaTa M KopucHMKOT ce poroBopaT 3a MpMMeHa Ha nojomnr pok 3a
U3BPLLYBakE Ha NaTeXHUTe TpaHCaKUMmM, HO UCTUOT HE MOXE Aa HagMuHe YyeTupu paboTHU geHa of
BPEMETO Ha Np1eM Ha NnaTHUOT Hamnor cornacHo Touyka 13 og oBue OnwTK ycnoswm.

17.6. baHkaTa, Kako gaBaTtern Ha nnaTexHu ycnyrm Ha KopuCHMKOT, Kako nnakad, ke obesbeau napu4HuoT
W3HOC Ha nnaTexHaTa TpaHCakLmja Co CTPaHCTBO BO eBpa KojallTo ce uasplyBa kako CElNA KpeauteH
TpaHcdep Aa 6uge ogobpeH Ha cmeTKkaTa Ha AaBaTenoT Ha NnaTeXxHW YCnyrM Ha NpumayoT HajaouHa
A0 KpajoT Ha cnegHuoT paboTeH AeH NO AeHOT Ha NPMeMOT Ha NNAaTHWOT Hamor, BO COracHOCT CO
TepmuHcknTe nnaHoBK Ha BbaHkaTa co Kou e onpeaeneH MOMEHTOT KOH KpajoT Ha paboTHMOT AeH Kako
KpajHO Bpeme Mo Koe ce cMeTa Aeka e NPMMeH NNaTHWOT Hanor cnegHnoT paboTteH aeH. OBOj pok Moxe
Aa ce Npodorku 3a ywre egeH paboteH aeH 3a CEINA KpeaunTHu nnatexHuTe TpaHcakuum BO eBpa BO
pamkmte Ha CElNA kouwTo ce wvHMuupaHum Ha xapTtuja. [JOKOmnKy 3a u3BpLlyBake NpeKyrpaHuyHu
nnaTexHun TpaHcakuum Bo pamkute Ha CEIA Bo gpyrv BanyTtu Ha 3emju og CEIA pasnuyHn og eBpo e
AOroBOpeH nogonr pok nomery baHkata n KopMcHUKOT, TOj He MOXe Aa HagMuHe YeTnpu paboTHNM AeHa
o[, BpEMETO Ha NpMeM Ha NNaTHWOT Harnor, BO COrNacHOCT CO TePMUHCKMTE NnaHoBu Ha baHkaTa co kou
€ ornpefeneH MOMEHTOT KOH KpajoT Ha paboTHMOT OeH KaKo KpajHO BpeMe Mo Koe ce CMeTa Jeka e
NPYMEH NAaTHNOT Hanor cnegHnoT paboTeH aeH.

17.7. BaHkaTa, kako 4aBaTenoT Ha NnaTexHu ycnyrn Ha KopucHMKOT kako npumad, no NnpuemoT Ha NapuyH1Te
CpeAcTBa Ke ro cTaBu Ha pacnonarake M3HOCOT Ha MnaTexHaTa TpaHCcakuuja Ha nnaTtexHara cMeTka
Ha NpvMMavoT, Ha 4aTyMOT Ha BanyTa.

17.8. baHkaTa, Kako AaBaTesnoT Ha NnaTeXxHu ycnyrm Ha KopucHUKoT kako npumad ke 06e3bean ga ro npeHece
NNaTHUOT Hamnor MHULUMPaH o4 CTpaHa Ha UM NPeKy NpMMaYvoT 40 AaBaTerioT Ha NNaTeXHW ycrnyrm Ha
nnaka4yoT, BO POKOT LUTO € JOrOBOPEH MoMery NpUmMayoT U HEroBMOT JaBaTen Ha NnaTexHu ycnyru, a
BO CNy4yaj Ha OVPEKTHO 3aA0SKyBake BO POKOT KOJLUTO OBO3MOXYBa NMopamMHyBawe Ha 0OBpCKMTE Ha
nnakayoT Ha JOrOBOPEHNOT AaTyM Ha JOCTacyBaHe.

17.9. Kora KopucHUKOT BHeCcyBa roToB/MHa Ha nnaTexHata cMeTka kaj baHkaTta BO BanyTa BO KojalUTo rrnacu

nnaTexHata cMeTka, baHkaTa ro ctaBu M3HOCOT Ha napu4Hun cpeactea Ha pacnojiarake 1 Co JaTtyM Ha
BanyTa, Haj}J,OLJ,Ha cnegHunoT pa60TeH AO€EH No AEeHOT Ha Nnpuem Ha rotoBmuTe napu.

17.10. PokoBuTe O OBOj YNeH He Ce MpuMMeHyBaaT AOKOIMKY Ce MocTamyBa COrfacHoO CO nponuvcute 3a
crnpevyBare neperwe napu n uHaHcmpare Tepopusam.

18. [Oatym Ha BanyTa M pacnonoXnuBoCT Ha NapuyHUTe cpeacTea
18.1. datymoT Ha BanyTa Ha ogobpyBare Ha nnarexHaTa cMeTka Ha NPUMaYoT He cMee Aa e NnogoLuHa of

pa6OTHI/IOT OEH Ha KOj M3HOCOT Ha nnartexHarta TpchaKLl,l/Ija ce OD,OprBa Ha CMeTKaTa Ha gaBaTtenoT
Ha nnaTeXHu ycnyrmn Ha npumMador.

18.2. baHkaTa, Kako gaBaTesfioT Ha NnaTexXHu ycnyru Ha KOpMCHMKOT Kako npumMmad, € goJjnkHa M3HOCOT Ha
nnartexHarta TpchaKLl,VIja Aa ro ctaBuy Ha pacnonarawke Ha KOpVICHVIKOT KaKo npmmad BegHall OTKakKo
MU3HOCOT € o,u,o6peH Ha cmeTkaTa og baHkata, BO cny4aunTe Kora BbaHkaTta, Kako gaBaten Ha nnaTexHu
ycnyrm Ha KOpVICHVIKOT KaKo npumav:

18.2.1. He BpwwK BanyTHa KOHBEpP3unja nnm

18.2.2. Bpwu BanyTHaTa KOHBEp3Wja Ha napudeH M3HOC BO eBpa WMNM BO ApYyrn BanyTu Ha 3emju of
EBponckaTa ekoHoMcka 06nacT, BO COOABETHa AeHapcka NpoTMBBPEAHOCT.

18.3. Ogpenbata og uneH 18.2 og oBre ONwTK YCNOBKU Ce NPUMEHYBA M BO CryYaj Ha NNaTeXHU TpaHCcakuum
LUITO Ce U3BpLUyBaaT oA CTpaHa Ha efileH UCT AaBaTes Ha MnaTeXHu YCryru.

18.4. [JaTyMOT Ha BanyTa Ha 3a[0KyBake Ha NnnaTexHara CMeTKa Ha niaka4yoT He CMee fa e npef gaTyMoT
Kora nnaTexHaTta cMeTKa Ha MnrakayoT e 3a0mKeHa 3a U3HOCOT Ha nnaTexHaTa TpaHcakuuja.

18.5. Mo ucknyyok of yneH 18.1, 18.2 n 18.3 o osne OnwTn ycnoeu, baHkata My rM ctaBa napuyHuTe
cpencTBa oOf nraTexHuTe TpaHCaKLuMn CO CTPaHCTBO Ha pacnonarakwe Ha KOpucHMKOT Kako npumay BO
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19.
19.1.

19.2.

19.3.

20.
20.1.

20.2.

20.3.

20.4.

21,
21.1.

21.2.

21.3.

21.4.

21.5.

COrnacHOCT CO NOA3aKOHCKNOT akT CO KOj Ce ypegyBaaTt Ha4MHOT M1 YCIOBUTE 3a U3BPLLUYBaH:€ NaTeXxHu
TpaHCaKuun Co CTPaHCTBO.

I'IorpeLUHa eaAuHCTBeHa VIAeHTVI(*)VIKaLIVICKa O3HakKa

AKO NNaTHMOT Hanor € U3BpLUEH CO eAMHCTBEHa naeHTuduKaLmcka o3Haka, ce cMeTa feka nnaTtHUMoT
Hanor e u3BpLUeH NPaBUHO BO OAHOC Ha NPUMAaYoT onpedeneH Co eAMHCTBeHaTa uaeHTudukaumcka
Oo3Haka. baHkata He oaroBapa 3a HeW3BpLUyBak€ WU HEMPaBWUITHO M3BPLUYBak€ Ha nnaTtexHarta
TpaHcakuuja 1 HeMa oOBpcka 3a moBpaT Ha cpeacTBa gokonky KopucHukoT go BaHkata gocrtaBun
norpellHa efuMHCTBEHa wuaeHTudukaumcka oO3Haka Wwunu [OOoCTaBuIl MOrpelHn WK HeuerocHU
WMHpopMaLMM 3a U3BPLLYBaHE Ha NaTeH Hanor.

Merytoa, baHkaTa, kako gaBaTten Ha nnaTeXHW ycrnyrm Ha KopuCHMKOT, Kako nnakad, Ke Hanpasu
pa3yMeH Harop 3a MnoBpaT Ha Napu4HMTE cpeacTBa O NnaTexHara TpaHcakuuja Co MOorpeLuHo
HaBefeHa eQMHCTBEHa naeHTMdUKaumMcka o3Haka, No NpeTxoaHo AobueHa cornacHoCT o4 NPUMaYvoT.
Bo cny4yaj kora noBpaToOT Ha NMapuvyHW CpeacTBa Ha MnaTexHa TpaHcakuuja co NnorpeLlHo HaeedeHa
€[IMHCTBEeHa naeHTudukalmncka o3Haka He € MoXeH, Ha nucMeHo bapare Ha nnaka4oT, baHkaTta ke my
rm goctaBn Ha KOPUCHMKOT Kako nnakay NnMCMeHo cuTe MHdOopMaLmm CO KoM pacnonara n KouwTo ce
peneBaHTHU 3a NOBeAyBaHe Ha NocTanka npes HagnexeH cya.

BaHkaTa ro 3agp)xyBa npaBOTO Aa HannaTu HAJOMECTOK 3a MOBPaTOT Ha MapuyHUTE cpeacTeBa Ha
nnaTexHa TpaHcakuuja co NorpeLLHo HaBeaeHa eqMHCTBeHa naeHTuduKaLmcka o3Haka.

[lo3BoneHo npeyeKkopyBame

CwmeTkaTa Ha KOpPUCHMKOT - pe3nMaeHT MoXe Oa NpeMuHe BO OONIOBHO cango OO M3HOC YTBPAEH CO
HoroBopoT 3a ogoOpyBawe Ha OO3BONEHO MpPeYeKopyBake€ Ha MraTexHa CMeTKa CKIyYeH Momery
KopucHMKOT — pe3ngeHT u baHkaTta.

CwmeTkaTta Ha KOpVICHMKOT — pe3ngeHT MoXe Oa npemMmHe U BO npemMosyiHeHO AOOJDKHUYKO canao Hafg
TEKOBHOTO CaJjiAo Ha njiatexHaTta CMeTKa Ha KOpVICHVIKOT - pe3naeHT, npu wTto baHkaTta MYy CTaBa Ha
pacnonarake Ha KOpVICHVIKOT — pe3ngeHT napu4Hun cpeacrtea BO M3HOC WUTO ro HagMnHyBa TEKOBHOTO
cango Ha concTBeHUTE NapuyHM cpenctBa Ha niarteXxXHarta CMeTKa Ui ako € JoroBopeHo OO03BOJIEHO
npeyekopyesamwe, ro HagmmnHyea n MU3HOCOT Ha A03BOJIEHOTO NMpeYvYeKkopyBaH€.

Ha pgeHapckaTta nnatexHa CMeTKa BpLUEHETO Ha MCMMaTM MOXe [a Ce HampaBu M BO rpaHuuuTe Ha
[03BOMEHOTO NPeYeKopyBake, COrnacHo co [1oroBopoT 3a [O3BOIEHO NPeYeKopyBake CKIyYeH nomery
KopucHukoT n baHkara.

lMpecmeTaHaTa, a HeHannaTeHa kamaTa Ha WUCKOPUCTeHUTe CPeACcTBa Of AO3BONIEHO NpeyeKkopyBaH-e
(numuT) BaHkaTta ja HannaTyBa O cpefcTBaTa Ha nnaTtexHara cmeTka Ha KOpUCHUKOT - pe3MaeHT BO
Bankata (nosutmBHO cango, mpunue, ynnata). Ha cpeactBata kou KOpPMCHMKOT M KOpUCTM Hag
YTBPAEHMOT M3HOC Ha [O3BONIEHO MNpeyekopyBake (MMMWUT) Ha nnaTtexHa CMmeTka W Ha KpeguTHM
KapTuukn, baHkaTa ke NnpecMeTyBa ka3HeHa kaMaTa koja NnpeTcTaByBa 306Mp 04 OCHOBHUOT UHCTPYMEHT
of onepauuMuTe Ha OTBOpeH nasap Ha HapogHa baHka Ha Penybnuka CeBepHa MakegoHuja
(pedepeHTHa kamaTHa cTanka), LUTO BaXW Ha NOCNeaHVoT AeH Of MOMyrogMeTo LWTo My NPeTXoaun Ha
TEKOBHOTO Monyrogue, 3aronemeHa 3a 8 npoueHTHM NoeHn. KamaTHaTa cTtanka ce onpegenysa Ha cekoe
nonyrogue, ogHocHo Asa natu roguwHo Ha 01.01 1 01.07 cornacHo nsameHata Ha kamaTHaTa cTanka Ha
©narajHunykm 3anvcu Koja ja objasyBa HEPCM, a koja e co BaxkHocT Ha 30.06 ogHocHo 31.12.

OBnactyBamwe 3a BaHkaTta

Co cknyyyBawe Ha PamkoBHMOT goroBop, KOpWCHMKOT M3peYyHO U HEeOTNOBMKMMBO ja OBNacTysBa
BaHkaTta u gaBa cornacHOCT 3a N3M1pyBake Ha CuTe JOroBOpPEHW, AocneaHu, a HeHannaTeHn 06BPCKU
KoH BaHkaTa no ocHoB Ha PamMKOBHWOT JOroBOp, N0 OCHOB Ha cuTe Apyru [loroBopu ko KOPUCHMKOT rv
MMa CKIyYEeHO UIn BO MOHWMHA Ke M1 CKIydn co baHkaTta. kako u no gpyru OCHOBW, Aa v ynotpedu cute
NOCTOEYKM cpeacTea Unn NaHu Npunmen o nraTtexHata CMeTKa Ha KOpVICHI/IKOT.

KopucHukoT ce obBp3yBa Aa 06e3beam nokpmtMe Ha HeroeBaTa nnaTtexHa cmeTka npu gocrneBake Ha
obBpckute koH baHkaTa.

Hokonky nnatexHaTta cMeTka Ha KOpnCHMKOT NpeMuHe BO HEAO3BOMEHO OONTOBHO canao, KopucHukot
€ JOJIKEH UCTOTO CO pejoBHa UM BOHpeaHa ynnaTa Aa ro nogMvMpu BegHatd.

Co cknydyBarwe Ha PamkoBHMOT goroBop, KOpMCHMKOT gaBa CornacHocT M ja oBractyBa baHkarta ga
BOCMOCTaBYBa M M3BpLUYyBa Hano3u 3a NPeHoc o4/Ha cMeTKaTa, Kako 1 Aa rvm npesema cute noTpebHu
AejcTBuja NoTpebHM 3apaam U3BpLLYBaHKE HA aBTOPM3UPaHUTE NIATEXHU TpaHCaKunm.

baHkaTa e oBnacTteHa fa pacnofiara CoO cpeAcTBaTa Ha nnaTexHata cMeTka 0e3 pononHutenHa
COrNacHOCT, OAHOCHO Haror Ha KOpUCHMKOT, BO cnegHuUTe criyyau:

21.5.1. 3apaaun nnakakwe No OCHOB Ha CyACKM OONyKU, Hano3n 3a n3BpllyBake O HaaneXXeH UsBplunTen

cornacHo 3aKkoHOT 3a n3spulyBame, peLueHMja 3a npucunHa Hannata Ha Apyrn HaarnexxXH opraHun unun
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BO Apyru cniydaun npeasnaeHn co 3a0JKUTENHU NPONUCK o4 CUTE pacnonoXnneu cpenctsa 4OCTaBEeHU
3a Hanmnarta corfiacHo No3nTUBHUTE NMPOMNUCK;

21.5.2. 3apagu Gnokupame Ha cMmeTkata (BO cryyaj Ha 0Ge3benyBarbe, NMPUBPEMEHN MEpPKWU, WUTH.) BP3

OCHOBa Ha oAJiykKa Ha cya unuv apyr HagarnexeH opraH, a BO COrMacHOCT CO 3aA40JDKUTEJNTHUTE N BaXXe4Kn
nponuncu;

21.5.3. Bp3 OCHOBa Ha nocebHun Aorosopwn, OOroBopHuM oBnactyBaka, MNMUCMEHO OBJ1aCTyBake 0O

KOpVICHVIKOT 1 BO Apyru cny4dan npeaBngeHn co 3aKOHUTE U OpYyrnTe npornncu;

21.5.4. Bp3 OCHOBa Ha NpucTUrHaTo Gapare 3a UCnpaBKa Ha rpeLlka 3a NorpeLLHo unn 3a noseke ogobpeH

21.6.

21.7.

MU3HOC Ha niaTtexHaTta CMeTKa.

Ako baHkaTa ja Bogu nnartexHaTta cmeTka Ha KopuCHMKOT BO JAOMallHa BanyTa 1M BO NMOBeKe CTPaHCKu
BanyTu, BO CMy4aj ako 3a peanu3auuja Ha nnaTteH Hamnor BO CTpaHcKka BanyTa, Ha Koja rfiacu Hanoror,
Ha cMeTKaTa Hema LOBOMHO CpeAcTBa, baHkaTa BpLIM KOHBEpP3Wja o4 ApyruTe pacnonoxnveun BanyTu
no Hanor Ha KOpuCHUKOT (CO nmpMMeHa Ha MeHyBaykmoT Kypc Ha baHkaTa koj Baxu Ha OEHOT Ha
TpaHcakuyujaTta). KopucHukoT Tpeba oa fage UHCTPYKUUKM, OOHOCHO Harmor 3a KOHBep3uja npu LWTO BO
cnyyaj ako KopucHukoT He gage MHCTpykuuw, BaHkata ro 3agpxyeBa npaBoTO camaTta da W3BpLUn
KoHBep3auja. Mo mckny4ok, co notTnuwyBawe Ha PaMkoBHMOT goroBop, KOpMCHUKOT AaBa cornacHocT
BaHkaTta ga BpLUM KOHBEP3MWja BO Crlydan Ha U3BPLUYBaHkE Ha HaNo3um o4 NpucuiHa Hannata, Kako 1 npu
paboTere co nnaTtexHu kapTudku. Mo AeH Ha TpaHcakuuja ce nogpa3bupa gatymot Koj KopucHukoT
M3peyYHo ro HaBen Kako AaTym kora 6apa ga ce cnpoBefe coodBeTHaTa TpaHcakuumja. Mictnot moxe ga
Ouge ucT unu noronem of AaTyMoT Ha NoAHecyBakwe A0KOoNKy baHkata npudaTtnna ga npuma Hanosm
CO MOHW JaTyMu UK ako NpupoAaTa Ha TpaHcakumjaTa e TakBa [a He MOXe [a Ce U3BPLUM 3a eleH O€EH.
KopucHukoT Tpeba ga gage WMHCTPYKUMW, OOHOCHO Harmor 3a KOHBep3uja Mpu LTO BO Cryyaj ako
KopucHUKOT He gage uHcTpykummn BaHkaTa ro 3agp)XyBa NnpaBoTo camaTa Aa M3BpLUM KOHBep3uja.

Bo cnyyaj Ha HenpaBunHO M3BpLUEHa MnaTexHa TpaHcakuuja, baHkaTta Mmoxe no cnyx6eHa JOMKHOCT
[a Hanpaeu Ucnpaeka Ha rpellka cornacHo OanykaTa 3a u3BplUyBare Ha NnaTexHU TPaHCakuuMm Ha
HapopHata 6aHka Ha Penybnvka CesepHa MakegoHuja. MNpu n3BpLlyBame Ha ncnpaBkaTa Ha rpeiuka
no cnyx6eHa JOMKHOCT, aBaTenoT/UTe Ha NNaTeXHUTE YCNyru Ha NnakavyoT/MpumMaYdoT ce AOMKHU Aa
ro mu3Becrat nnakaqot/ NpMMayoT BefHall, HO He MnoaouHa oA efeH paboTeH AeH of AEHOT Ha
M3BpLYyBak€TO Ha uCnpaBkaTa Ha rpelukarta. 3a M3BpllyBawke€ Ha ucnpaBkaTta Ha rpelwkarta no
cnyxbeHa OOMKHOCT He ce mpecMeTyBaaT W/MNM He ce HannaTyBaaT HagomecTouu of KopuCHUKOT.
MorpeLUHO KHMKEHO 3a40MKyBake UM ogobpyBake Ha cMeTkaTa KoeLTo e nocrneanua Ha rpelika Ha
Bankata, 6e3 ogobpeHue Ha KopucHukoT, baHkata moxe fa ro OTCTpaHu Co CPOTUBHO KHMXEHe, Taka
WwTo cocTojbata Ha cmeTkaTa Aa buae HenpomeHeTa. M3BpLueHaTa Kopekunja ce eBMaeHTNpa Ha n3BoA
N UCTUOT € pacnonoXrnume Ha yBua, Ha 6apa|-be Ha KOpVICHI/IKOT Ha wantepuTte Ha BaHkaTta nnu cornacHo
[IOrOBOPEHMOT HAaYMH W PacnonoXiMBUTE KOMYHUKaLMUCKU KaHanu. Jokonky KopuCHMKOT npumad ru
MCKOpPUCTUI cpefacTBaTa Kou ce rpeLlHo ogobpeHn Ha HeroBaTta cMeTka baHkaTta e JomkHa fa U3BpLum
obecLUTeTyBare Ha NOrPeLLHO 3a40MKEHNOT Nnakay Bo pok of 5 aeHa. MNoHatamy BaHkaTta npesema
nocTarku 3a Hannata Ha nobapyBaHeTO KOe Npousnerysa of UcnpaBKkaTa Ha rpeLuka.

Iv. NNATEXHU KAPTUYKHU

22,
22.1.

22.2.

22.3.

22.4.

23.

23.1.
23.2.
23.3.

OCHOBHMU npaBuna 3a nnaTeXxXHU KapTUudku

BaHkata um n3gaBa Ha KopucHuumTe AeOUTHW, KpeouTHU U OpYrM BUAOBW Ha NIATEXHU KAapPTUYKK 04
opeHposuTte Visa n MasterCard, kapTuiku og ocTaHaTU KapTUYHWU NNaTeXHN wemm co kon baHkaTta 6um
CKITyuuna LOroBop, Kako 1 Ko-bpeHampaHn KapTUYKu.

KopucHukoT e porkeH, nped cknydyBawe Ha PamkoBHMOT [oroBop, Aa Ce 3ano3Hae co
KapaKTepucTUKUTE, BKITYYUTESNTHO M (PYHKLUMOHANHOCTA, CUTYPHOCHUTE KapakTepUCTUKM U TpollounuTte
noBp3aHK Co NnaTexHaTta KapTuyka WTo ja unasa baHkaTta.

Cekoja HeoBnacTeHa W He3aKkoOHcka yrnoTpebGa Ha MnaTexHUTe KapTUYKUTE € KasHuBa cropeq
NO3UTUBHUTE 3aKOHCKW MPOMUCH.

BbaHkaTta rn npuMeHyBa npasunarta Ha pa60Te|-be Ha MefyHapop,HaTa KapTu4yHa nnaTteXxdHa wema no KOja
€ n3gageHa nnartexHarta KapTudka, a KOpMCHMKOT € OOJIKEeH Oa ce npuapxyBa KOH UCTUTE. Bo cnyqaj
Ha npomMeHa Ha npaBuiia Ha pa60TeH>e Ha MefyHapop,HaTa KapTuU4Ha nnaTtexHa wema, KOpI/ICHI/IKOT e
cornaceH baHkata ga rm npumMmeHyBa nameHuTe o4 AeHOT Ha HUBHO CTanyBawe BO CUna.

[0e6GUTHN NnaTeXXHU KapTUYKN

BaHkaTa nsgasa gebutHa nnatexHa kapTuika Ha KOpUCHMK — pe3naeHT Bp3 ocHOBa Ha bapamneTo.
BaHkaTta He n3gaBa 0eOUTHM NNATEXHN KapTUYKU Ha KopucHULUM — Hepe3uaeHTu.

BaHkaTa ro oBOo3MOXyBa KOPUCTEHETO Ha AebuTHaTa mnaTexHa KapTudyka COrfacHoO npasuraTa Ha
KapTMYHaTa NnaTexHa WeMa Mo Koja TakBaTa AeOuTHa nnaTexHa kapTuyka e usgageHa. CtpaHure ce
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cornacHu aeka npasunarta Ha KapTu4HaTta nnatexHa wema rm JoHecyBa TpeTa CTpaHa U OeKa KakBu
61no n3mMeHu Ha uctata o CTpaHa Ha Taa TpeTa CTpaHa aBTOMaTCKu Cce nNpuMmeHyBaar.

24. Ws3paBame Ha AebGuTHa NnaTexHa KapTuika

24 1. KopucHMKOT ce cornacyBa Aa ja ynotpebyBa gebuTHaTa nnatexHa kapTudkaTta crnopef osue Onwtu
YCIoBW N NPUMEHMBUTE NPOMUCHK.

24.2. baHkaTa ro eBnageHTMpa nsgaBaweTo Ha gebuTHa nnaTtexHa kapTudka Ha KopucHMKOT nog OCHOBEH
6poj. Cekoja noeguHeyHa KapTuyka usgageHa Ha OBnacTeH umaTen Ha nnaTexHa KapTudka uma
nocebeH 6poj.

24.3. baHkaTa nsgaea noegvHeyHa gebuTHa nnaTexHa KapTuUika Ha edHO uUnu noBeke (PM3nYKM Nnua Kako
OBnacTeHu nmaTenu Ha NnaTexHa KapTudka Ha KopucHuKoT, Bp3 ocHoBa Ha bapareTo Ha KopncHUKOT.

24 4. OBnacTeHn MMaTtenu Ha NnaTeXHU KapTU4kM Moxe Aa buaat usmykm nuua kou ce BpaboTeHu Kaj
KopucHuKOT.

24.5. OBnacteH MmaTen Ha nnaTexHa KapTuyka Moxe da € U (pm3nyko nuue Koe He e onpedeneHo of
KopucHukoT kako OBnacteHo nuue 3a paboTa co nnaTtexHa cmeTka.

24.6. Baxeyka e gebuTHaTa nnaTtexHa KapTUyka Koja e u3gafdeHa cornacHo npasunata u ycriosuTe 3a
KOpuCTeHe Ha KapTuyka yTBpAeHu Bo PaMKoBHMOT JoroBop Ha baHkaTa 1 koja e noTnvwaHa of nmueTo
Ha Yne ume rnacu KapTuukaTta, Ha 3agHaTta CTpaHa Ha KapTuykaTa onpegeneH 3a MNoTnuc CO XEMMUCKO
neHkano. EBeHTyanHuTe wTetn kom 6u Moxene ga npousnesaTr O KOPUCTEHE Ha HenoTnvwaHa
KapTuuka naraaT Ha ToBap Ha KOPUCHMKOT.

24.7. baHkaTa ja npegaBa Ha KopucTewe AebuTHaTa nnartexHa KapTuyka co Mpuapy)XHa OOKyMeHTauuja
(Ooroeop, MNMWH koga, UTH.):

24.7.1. HenocpegHo, Ha OBnacTeHNOT nMaTten Ha nNnaTexHa KapTuyka unm

24.7.2. TlocpegHo, npeky oBnacteHo nuue of KopucHUKOT.

24.8. MNMpuemoT Ha gebuTHaTa nnaTexHa kapTudkaTta ce NMOTBPAyBa CO NOTMMC Ha M3jaBaTa 3a npe3emeHa
KapTuika.

24.9. KopnCHMKOT ogroBapa 3a eBeHTyanHuTe LWTEeTU HacTaHaTy o4 HENponuUCHO NocpenHo npegaBame Ha
KapTUYKMUTE M NpuapYy>KHA OKYMEHTauMja Ha KOPUCHMKOT Ha KapTuykara.

25. YnoTpeb6a Ha geGuTHaTa NnaTeXxHa KapTuika

25.1. ebutHaTa nnaTtexHa kapTuyka ja ynotpebyea camo OBnacTeHNoOT uMaTen Ha nnaTexHa KapTuyika Yyum
nogatoum ce eMbocvpaHu Ha NpegHaTa cTpaHa Ha kapTudkara.

25.2. lebutHaTta nnaTexHa kapTuyka He e NPeHOCNMBa Ha OpYyro nuue.

25.3. ebutHaTa nnaTexHa KapTuika NpBEHCTBEHO ce ynoTpebyBa:

23.3.1. 3a 6e3roToBMHCKM Nnakaka Ha NPOA4aXXHW MecTa BO 3eMjaTa U CTPaHCTBO;

23.3.2. 3a nogurawe Ha rotoBuHa BO OaHkM M Ha ypeau 3a OenoHMpake Ha roTOBUHA (BKIYYUTENHO

GaHkomaTn) BO 3emjaTa/CTpaHCTBO;

23.3.3. 3a ynnaTta Ha roToBvHa Ha ypeau 3a AenoHpake Ha roToBMHA (BKNy4MTENHO GaHkomaTtu) Bo 3emjaTta.

25.4. lebutHaTa nnaTexHa kKapTuyka ce ynotpebyBa Ha cuTe MecTa BO CBETOT LUTO C€ BKIyYeHM BO
KapTuyHaTa nnaTexHa WweMa no Koja uctata e u3gageHa n kage uma UcTakHaTo HanenHuua co 3HakoT

Ha KapTuyHaTa nnaTtexHa wema no KOja ncTtata e n3gageHa, uctata Moxe aa ce Kopuctu CbI/I3I/NKa KaKko
n gurntanu3npaHa Bo AUrutanH napuyHnLn 3a Kou ©aHKaTa UCTOTO ro MMa OBO3MOXEHO.

25.5. lebutHaTa nnaTexHa KapTudka MMa MOXHOCT 3a Oe3KOHTaKTHO nnakawe Ha TepMuHanu Kou ce
ocnocobeHun 3a BakoOB BUA Ha Nnakawe 1 Ha kou e uctakHat 3HakoT Contactless.

25.6. CornacHocT Ha NPUEMHOTO MECTO 3a peanum3npame Ha TpchaKLl,l/IjaTa co aebutHa nnartexHa KapTu4ka
Ce JaBa BO paMKUTE Ha pacrnofioXMBUTE CpeacTBa Ha niarteXXHaTta CMeTKa Ha KOpVICHl/IKOT Bo baHkaTa
Cco KOja € noBp3aHa aebutHata nnarexHa KapTu4yka. baHkaTa He oarosapa BoO cnyqaj Ha ogbuBare Ha
TpchaKLl,I/Ija Ha NpogaXHO MeCTO U Ha 6aHkomar.

25.7. \peHnTudmrkaumja Ha OBNacTeHNOT MMaTten Ha nraTexHa kapTuyka Bo Oe3roTOBMHCKO Niakake 1 npu
noaurawe/ynnara Ha rotToBMHa Bo 6aHKu BpLUM NPMMaYoT Ha kKapTudkaTa (NpoAaXHOTO MECTO).

25.8. 3a notBpaa Ha KOpUCHUKOT Npy NOAUrHYBak-e Ha roToBrHa o4 6aHKoOMaTh 1 6€3roTOBMHCKU TpaHCaKLnm
Ha lMOC TepmuHanu, ce ynotpebyBa nuyeH maeHTudukaumckm 6poj - MUH koa. BeskoHTakTHUTE
TpaHcakuum ce n3BpLuyBaat co ynotpeba Ha NWH koA, a Aokony TepMuHanoT 403BOoJyBa TpaHCaKUunTe
MOXe [0 onpefernieH U3HoC, UIu BO LENocCT, Aa ce nsspwart u 6e3 ynotpeba Ha MUH koa. Kaj uHtepHet
TpaHcakuuuTe, COrmacHO BaXeuykuTe npaBuna Ha MeryHapoOHUTE KapTUYHW NnaTeXHW Lwemu,
NnoTBpAYBaHETO MOXE Aa ce BpLwKM co nnu 6e3 ynotpeba Ha OTI kog, CVV/CVC kog vnu apyru Ha4nHu
Ha ngeHTudukaumja.
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259.

NMAH kopoT ce poctaByBa [0 KOpUCHMKOT BO 3aTBOpEeH (HEOWTeTeH) MnvK, Npu u3gaBake Ha
KapTuykata mnu no TenedoHcka nopaka. NMUNH-oT e TaeH nuyeH wuaeHtTudukaumoHeH 6poj Ha
OBnacTeHNOT MMaTen Ha nNnaTexHa KapTuyka Koj € JOIDKEH Aa ro YyBa, Ha Ha4YuH Kako LUTO € HaBeaeHO
BO CamMMWOT NMWK BO KOj e coapxaH u NNH kogoT 1 HUKOMy fa He ro pa3oTKpuvBa.

25.10. OBnacTeHNOT nmaTten Ha nnartexHa KapTh4yka He CMee a ja [aBa gebuTHaTa nnaTexHa KapTn4ka Ha

KOPUCTEHE Ha APYro N1ue UIM Ha Opyro nvue Aa ro coonwTyBa HejsuHnoT 6poj n MNMNH kog.

25.11. OBnacTeHNOT nmaTten Ha nnarexHa KapTn4yka MOXe Oa BpLn nnakawa u nop,mral-be/ynnaTa rotoBnHa

BO 3emjaTa M CTPaHCTBO BO paMKUTE Ha PacnorioXiMBWTE CPeAcTBa Ha NnnaTtexHarta cMeTka Ha
KopucHukoT Bo baHkaTa koja e noBp3aHa co Taa AebuTHa nnaTtexHa kapTuyka.

25.12. Mpn KopuCTeHETO BO GE3roTOBUMHCKMOT MPOMET MMM Mpu MOAUTHYBake Ha roToBMHA/ynnata BO

B6aHkuTe, OBNacTeHMOT UMaTeN Ha NnaTexHa kapTudka Aobvea NoTBpAa 3a M3BpLLUEHaTa TpaHcakLumja
(cnun), koja 3agoMmkUTENHO Mopa fa ja NpoBepwn U Aa ja noTnuvle OOKONKY Toa ro 6apa npoaaxHoTo
mecTo. o nckny4yok, noTepaarta 3a n3BpLleHaTa TpaHcakumja (cnun) He ce AaBa BO Crlydaum COrfacHo
npaeunara Ha MeryHapogHaTa kapTuyHaTa nnatexHa Lema rno Koja € u3fgageHa Kkaptuykara.

25.13. Cute cornenaHy HeMCnpaBHOCTU Ha MOTBpAATa 3a M3BpLUeHaTa TpaHcakuuja, OBnacTeHMOT umaten

Ha nnaTtexHa kapTuyka rv ocnopyBa HEMOCPEAHO Ha NMPOLAAKHOTO MECTO NPW KynyBaHheTO, OAHOCHO
KOpPUCTEHETO Ha ycryraTa.

25.14. Mo noTnuwyBaHkeTO Ha NOTBpAaTa 3a u3BplUeHaTa TpaHcakuuja, OBNacTeHMOT MMaTern Ha nnaTexHa

KapThyka € OOJDKeH Oa r|o6apa eeH NpMuMMepokK 3a cebe, KOj MY CIy>XWM 3a KOHTpPOJ1a Ha U3HOCOT Ha
TpowouunTe.

25.15. HocutenoT Ha npaBaTa 1 obBpcknTe HacTtaHaty co ynotpeba Ha cuTe AebuUTHM NnaTexHn KapTUyku

n3gafeHu cornacHo co PamMKoBHUOT 40roBop € KOpUCHMKOT.

25.16. lNpaBata n obepcknTe WTO MNpousnerysaatr co ynotpeba Ha cute AeOUTHM nnaTexHWU KapTU4Ku

26.
26.1.

27.
27.1.

28.
28.1.

28.2.

28.3.

28.4.

28.5.

29.
29.1.

n3gageHn cornacHo co PamMKOBHMOT JOroBOp HacTaHyBaaTt of AeHOT kora OBnacTeHUOT numaTen Ha
nnaTexHa kapTuyka noTnuLuan nsjasa 3a npe3eMeHa KapTuyka.

U3paBawe Ha KpeAuTHa nnareXxHa KapTUu4dka

Ha nocebHo 6apate of KopuCHUKOT no oTBOpakeTO Ha nrnaTtexHaTa cmeTka kaj baHkaTta, baHkata
MOXe Aa My u3gage Ha KopucHUKOT KpeauTHa niaTexxHa KapTuyka Bp3 OCHOBa Ha nocebeH JoroBop co
KopuWCHUKOT.

Mpudakarwse Ha NNaTeXXHU KAPTUYKU Ha NPOAAXHU MecTa

baHkaTta Hyan ycnyra 3a npmcbakal-be Ha nnaTtexHu KapTu4km Ha npogaxHu MecTa Bp3 OCHOBa Ha
nocebeH CKIy4eH O0roBop 3a Kopuctewe Ha ycrnyrarta.

MpecmeTkn mery BaHkaTta n KOpUCHMKOT BO BpCKa CO NNaTeXXHUTE KapTU4KU

3a cuTe nnakakba w nogurakbe Ha roToBUMHa BO 3emjaTa M BO CTPAHCTBO HanpaBeHu co ynoTpeba Ha
AebuTHa kapTuykata m3gageHa Ha KOpMCHUKOT cornacHo co PamMKOBHMOT OOrOBOp, M 3a €BEeHTyarHu
ocrnopeHu nnakaka og 3rnoynotpeba Ha kKapTUYKUTE UNK OA APYry NPUYMHN A0 HUBHOTO pacyucTyBamse,
BbaHkaTa ja 3agorkyBa nnaTexxHaTa cmeTka Ha KOpUCHUKOT.

Cute Tpowoun HamnpaBeHU of cTpaHa Ha KopuCHUKOT ce mogmupyBaaT BO AeHapu of nnaTtexHata
cMeTKa Ha KopMCHMKOT noBp3aHa co aebutHaTta nnaTtexHa kapTudka. MNpu kopucTere Ha kapTuykata Bo
cTpaHcTBO KOpPUCHUKOT Ce 3af0/KyBa BO AeHapcka NPOTUBBPEOHOCT Ha M3HOCOT 13paseH BO eBpa, No
MeEHYBa4KMOT NpoJaxeH Kypc Ha baHkaTa. CuTe TpaHcaKuum BO BanyTu pas3nuyHu of eBpa, HajnpBo ce
pa3MeHyBaaT BO eBpa cropel oduuujanHMOT KypC BO CUCTEMOT Ha OnepaTopoT Ha KapTu4yHaTa
nraTexHa wema no koja e usgageHa AebuTHaTa nnaTexHa kapTuuka, na notoa ce 3aformkyBaaT BO
[eHapcka NpoTMBBPEAHOCT.

[JonroT e noagMUpeH Kora cpeacTeaTa Ke NpuUcTUrHaTt Ha cmeTkaTa Ha baHkaTa.

Bo cnyyaj Ha HeHaBpemeHO MoamMupyBahe Ha JonroT, baHkaTa moxe ga rm Gnokupa nnaTexHuTe
KapTU4kuTe 1 fa ynotpebu kakeu 6uno goctanHu cpeacTtsa 3a 06e3benyBane o PaMKOBHUOT JOrOBOP
3a Hannata Ha gonroT, a baHkaTa ro 3agpxyBa M npaBoTO Aa ynoTpebu u 3akoHCkM cpeacTBa 3a
Hannata Ha JOonr.

Bo cnyuyaj Ha kopucTeke Ha nnaTexHaTta kapTudkaTta Haj [O3BONEHOTO NpeyYeKkopyBate Ha CMeTKaTa,
BaHkaTa npecmeTyBa ka3HeHa kamaTta onpeaeneHa co 3aKoH, a HannaTta MoXe [a BpLUM O, CUTE CMETKU
noBp3aHu co paboTerweTo Ha AeBUTHUTE NNaTEXHU KapTUYKM n3gaaeHu on baHkata Ha KopucHUKoT.
MopaToum 3a paboTeweTo Ha KOPUCHMKOT BO BPCKa CO NNaTeXHUTE KapTUUKK

KopucHukoT ja oBnactyBa baHkaTta ga rv npoBepu cuTe of HeroBa cTpaHa HaBeeHu NoaaToLm, Kako 1

Aa cobepe gononHUTenHu nidopmaumn. O gpyra ctpaHa nak, rm osnactysa o6paboTyBaunte Ha Tue
nogatoum u nidopmauumn ga rm u3gagat Ha 6apare Ha baHkaTa. BoegHo HEOTNOBMKITMBO ja OBNacTyBa
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baHkaTa, ga moxe ga rm gobmBa cute HeroBu nogaTtoum u nogatoumn 3a OBnacTteHMTe MmMaTtenu Ha
nnaTtexHa KapTuyka o Ap>XaBHUTe OopraHn Ha Peny6n|/||<a CeBepHa MaKe,EI,OHMja.

29.2. KopucHukoT cnobogHo M u3peyHo, ja usjaByBa CBoOjaTa BOJSlja U AaBa cornacHocT Ha baHkaTta ga mm
COOMwITyBa HEroBuMTe Mnogatouu W nogartouuTe 3a KapTuykata/mte un nogatoum 3a OBnacteHuTe
umaTenu Ha nnaTexHa kapTudka Ha oCTaHaTV OpraHu3aumm, MHCTUTYLUN U MPaBHM Nnla 3a40JPKEHN 3a
CnpoBefyBatke Ha KOPUCTEHETO Ha KapTU4KUTE U yCrnyruTe, CO Len 3awTuTa of 3noynotpeba Ha
KapTUYKMUTE M NpoLiecupare Ha TpaHcakummTe.

29.3. KopucHuKoT e cornaceH u ja onactyBa baHkata ga rm coonwTyBa nogaTouuTe 3a NoeAuHEeYHUTe
TpaHcaKuuMu Co kKapTuykata Ha nonuvuujata u octaHatuTe opraHu Ha Penybnunka CeBepHa MakeaoHuja,
cornacHo notpebaTa, BO Cflydaj Ha MOCTOEH-€ Ha OCHOBAHO COMHEHMe 3a 3roynoTpebara Ha KapTuyka.

29.4. baHkaTa MMa NpaBo CO NOTNMLUYBawe Ha OBOj JOroBOp Aa ro npoBepyBa GOHUTETOT Ha KOPUCHUKOT m
oA Hero ga 6apa nogaTtoun 3a HEroBoTO paboTere Kou ce ogHecyBaaT Ha HBOHUTETOT.

29.5. KopucHukoT ce 06Bp3yBa Aa AocTaBu BunaHc Ha ycnex 3a cekoja npeTxogHa roguHa, Bo 6uno koe Bpeme
O[] BaXXHOCT Ha KapTu4kKaTta.

29.6. Ha Gapamwe Ha KopucHukoT, baHkata Moxe ga ro uMHdgopmupa 3a MOMEHTanHaTa cocTojba Ha
KapTuukata/cmeTkaTa.

V. MHTEPHET BAHKAPCTBO / MOBUITHA ATJIMKALUJA

30. Ycnyru Ha uHTepHeT 6aHKapcTBO / MOGMUITHA annuKaumja

30.1. 3a ga moxe ga kopucTu YCrnyrm Ha UHTepHeT GaHkapcTBo / MobunHa annukauumja, KopucHnkoT mopa ga
MmMa OTBOPEHO OeHapcka W/unu geBu3Ha nnaTexHa cmeTka Bo baHkaTa, ga pacnonara co onpema u
copTBEP KOM M WCMONHYyBaaT MWHUMaNHWTE TexHW4Ykn 6Gapawa nponvwanHn op baHkata BoO
KopucHu4YkoTO ynaTcTBo, Kako U pedoBHO Aa v NogMupyBa cBoute ob6Bpcku cnpema baHkara.

30.2. baHkaTta my rn 06e3beayBa Ha KOpUCHUKOT Ycnyrnte Ha MHTepHeT BaHKapcTBO / MObUNHa annukauumja
yTBpAEHU BO PamMKOBHMOT JOroBop.

30.3. Co nononHyBare 1 NOTNMWyBake Ha [pujaBaTta 3a KOpMCTEHE Ha NIaTeXHW YCryru Koja ce ogHecyBa
Ha Ycnyrmn Ha eneKkTpoHckuM BaHkapcTBO, Koja € cocTaBeH gen og PamkoBHMOT gorosop, KopmuCHMKOT:

30.3.1. un3bupa egHa unu noeeke Ycnyrn Ha MHTepHeT GaHKapcTBO / MOOMIHA anfukaumja kKou caka ga rv
KOpucTy;

30.3.2. M HaBedyBa NpVBUIErMUTE KOM caka da M Kopuctu Bo CuctemoT 3a uHTepHeT GaHkapcTeo /
mMo6uIiHa annukaumja, co Toa WTo Moxe Aa u3bupa nomery npusuervja - co nNpernea unv npueunervja
- CO Mpernea v nnakawe;

30.3.3. ro ogpeayBa OpojoT n nageHtTuteToT Ha OBNacTeHNTe nuua 3a UHTepHET GaHkapcTBO / MOBUNHa
annukauuja, kako U CTEMEeHOT Ha NpaBaTa Koj ro MMa CeKoe OBNACTEHO NuLie 3a NHTepHET GaHkapcTBo /
MobunHa annukauumja nocebHo, a mMoxe Aa u3bupa nomery npaBo Ha npernegyBake M NpaBoO Ha
nnakake, Kako u KombuHaumja Ha oBue Npaea;

30.3.4. 1 HaBedyBa eneKTPOHCKMTE KaHanuTe LWTO Ke M KOPUCTK 3a KOMyHMKaumnja co baHkaTta (mobuneH
TenedoH, agpeca Ha eNeKTPOHCKa noLuTa 1 CIIMYHO).

30.4. Jokonky KopucHuKOT rm ucnonHyBa ycnosute og osue OnwTtu ycrnosu, BaHkaTa npeky efeH opf
€NeKTPOHCKNTE KaHanu -Moxe Aa ro nssectn KopucHukoT 3a ogobpyBare 3a KOpUCTEHE Ha NnaTexHM
yCryru Koe ce ogHecyBa Ha YCnyrm Ha enekTpoHCKO U MobunHa annukauwja.

31. CwucTteMm 3a uHTepHeT 6aHKapcTBO / MOOMITHA annuKaumja

31.1. baHkarta rn o6e3benysa Ycnyrute Ha UHTEpHET GaHkapcTBO / MobunHa annukayunja npeky Cuctemor 3a
nHTepHeT B6aHkapcTBO / MOBMMHa annukauuja Koj rv BKIydyBa CO(PTBEPCKUTE annmKaumMm KO TEKOBHO
ce HapedeHu HIB Mpoknuk n HIB MMNpoknuk.

31.2. Kop1CHUKOT € JOoMmKeH cam, Unu NpeKy of Hero OBfacTeHo NuLe, U Ha CBOj TPOLLOK Aa ja 0be3beau n
WHCTanupa uernokynHata notpebHa onpema 3a kopuctewe Ha CUCTeMOT 3a MHTepHeT GaHkapcTso /
MOOMMHa annukaumja Koja ke My CIyXXM KakO €NEKTPOHCKWN KaHarl, Kako U pereBaHTHUOT COOTBEpP Of
CucTtemoT 3a nHTepHeT 6aHkapcTBo / MOBUNHa annukaumja.

31.3. BaHkata ce 06Bp3yBa [OKOMKY € NOTPebHO Ha KOpUCHMKOT Aa My JoAenu :

31.3.1.  KopucHMYKO ynaTtcTBO W ynaTCTBO 3a NocTankarta 3a MHCTanuparwe;

31.3.2. TajHa nosuHka n KopucHu4ko nme (BO HernposvpeH KOBepT MMM NpeKy ocTaHaTy JOCTanHW KaHanm
nopaka Ha CMC, nopaka Ha agpeca Ha eneKkTpoHcKa noLiTa 1 CriM4Ho);

31.4. Co popnenyBane Ha BCEI unu TajHa nosuHka n KopucHnuko nve 3a naeHtudukaumja Ha KopucHukor,
BaHkaTta My oBo3moXyBa Ha KopuCHMKOT HeroBa ugeHtTudgmkaumja n HeroB npuctan Ha Ycnyrute Ha
WHTEpHeT GaHkapcTBo / MobunHa annukauuja, a KopucHMKoT npe3eMa oOroBOPHOCT 3a YyBake Ha
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31.5.

32.
32.1.

32.2.

32.3.

32.4.

32.5.

32.6.

33.
33.1.

33.2.

34.

34.1.

34.2.

TajHmoT knyd 3a BCEI n TajHaTa nosuHka, 3a HMBHaTa AucTpubyuumja Ha nuuaTta 3a kom KopucHukoT
cMmeTa Jeka cMeart Aa 3HaaT, Kako U 3a HanpaBeHUTEe TPOLLOLM NPU HUBHOTO KOPUCTEHE.

KopuCHUKOT e cormaceH, Mo YCMewHOo WHCTanupakwe U akTuBupake Ha perneBaHTHUOT codTBep oA
CuncteMoT 3a nHTepHeT H6aHkapcTBo / MOBunHa annukauuja Bo cornacHocT co oBue OnwTu ycnosw, aa
m npvMa cute nHpopmauum n nssectyBama og baHkaTa Bo enekTpoHcka dopma npeky Cuctemort 3a
uHTepHeT 6GaHkapctBo / MobunHa annukauuvja. [ononHuTtenHo, baHkata 3a KOMyHuKalumja co
KopwucHukoT, nokpaj HI16 Mpoknuk n HITB MINpoknuk, MoXxe Aa KOPUCTU 1 APYTY AUFUTAIHW KaHanm Kako
appeca Ha enekTpoHcka nowTta, CMC, Bubep, TenedoHcka KOMyHUKaLmja u CIM4Ho.

OBnacTeHo nuue 3a MHTepHeT 6aHKapcTBO / MOOMIHA annuKaumja

KopucHukoT ke oBnactu egeH unu noeke OBnacteHuM nuua 3a MHTEpHeT GaHkapcTBO / MoOWMHa
annukaumja Bo Bpcka co Ycnyrute 3a nHTepHeT 6aHkapcTBo / MOBMNHa annukawmja Kou rm KOpucTu og
BaHkaTa.

Jokonky OBnacteHoTo nuue 3a MHTepHeT GaHkapcTBo / MOoBunHa annukauuja e usmyko nuue
BpaboTeHO BO Apyro npaBHO nuue (CMETKOBOACTBEH CepBMC-OMpo), koe 3a KopuCHWMKOT m3BpLUyBa
CMEeTKOBOACTBEHU YCyru, Torall BO OBNacTyBakETO Ce HaBeAyBaaT nogaToum 3a NpaBHOTO nvue, Kagae
LITO TOoa PU3NYKOTO NnLe e BpaboTeHo.

OBrnacTeHoTO nuue 3a WHTEPHET 6aHKapCTBO / mobunHa aI'IJ'IVIKaLI,VIja MOXe gaeun (*)VI3I/I‘-IKO nge Koe He
€ onpegeneHo on KOpI/ICHVIKOT kako OBnacteHo nuue 3a pa60Ta CO nnaTtexHa CMeTKa 1 uUnu
noTnulyBak€ Harno3n Ha wantepute Bo baHka.

BaHkaTa um rn gogenysa Ha ousmykuTe nuua kom KopucHUKoT rv onpedenun kako OBnacTeHu nuua 3a
WHTEpHeT GaHkapcTBO / MOGUHA annunkaumja Bo bapareTo 3a KOpUCTEHE Ha NIaTEXHN YCNyrn Koe ce
ofHecyBa Ha Ycrnyru Ha eneKkTpoHCcKM GaHkapcTBO cuTe npaBa HaBeaeHu of KOpPUCHUKOT BO TaKBOTO
Oapatmbe.

OBnacTeHoTO nuvuUe 3a MHTepHeT GaHkapcTBO / MOOWMHa annuvkauuja Koj Mma npaBo camo 3a
nperneayBarbe 1 NpYem Ha nogaTouu, He MOXe eneKTPOHCKM Aa NOTNULWYBa NiaTHU Hanosu o MMe Ha
KopucHMKOT npeky Ycnyrute 3a MHTepHeT 6aHkapcTBO / MOGUITHa annukaumja.

KopuCHUKOT MOXe camMO MUCMEHO (CO COooABEeTHa AOKyMeHTauuja) ga ro OTnoBMKa WNW MPOMEHMU
0OBMnacTyBakEeTO 3a noeanHeyHn OBracTeHy nuua 3a uHTepHeT 6aHkapcTBo / MobunHa annukauuja, npu
wTo baHkaTa BO HajKpaTOK MOXEH POK MO MPMEMOT Ha M3BECTyBakeTO ro MeHyBa Wi ro oasema
OBacTyBakeTO 3a KOpUCTewe Ha Ycnyrute Ha uHTepHeT GaHkapcTBo / mMobunHa annvkaumja Ha
npujaBeHoTo OBNacTeHo nuue 3a MHTepHeT 6aHkapcTBO / MOBOMNHa annukauuja.

Kopuctewe Ha Ycnyrute Ha MHTepHeT 6aHKapCcTBO / MOOUITHa annukauuja

KopuCHMKOT ke MOXe Oa M KOpUCTM noeduHeyHuTe YCnyru Ha WHTepHeT GaHkapcTBo/MOGWMHa
annukauumja - no gocTaByBatbe Ha noTpebHaTa JoKymeHTauuja, ogobpyBate Ha ycnyrata, Kako U
npeseMawe Ha cuTe MOoTpeGHM MoJaToLM U CUTYPHOCHM ypeau U W3BpLUyBake Ha MoTpebHuTe
MHCTanauuMu Ha onpeMaTa W aKkTuBMpawa Ha CO(PTBEPOT KOM Ce HEOMXOAHW 3a KOpUCTEHE Ha
peneBaHTHaTa ycryra.

Ycnyrute Ha nHTepHeT BaHkapcTBo / MobunHa annvkaumja ke My 6uagaT goctanHn Ha KopucHukoT 24
Yaca OHEBHO, cedyM [eHa BO HefernaTta, Bo 06em 1M Ha Ha4uH Koj e yTBpAeH BO PaMKOBHMOT JOroBop,
BKITyYUTENMHO U TEPMMUHCKUTE MNIAHOBU 3a W3BPLUYBawe Ha MNMAaTEXHW TPaHCaKUMK, Kako U BO
KOPUCHMYKUTE ynaTcTBa 3a COTBEPCKUTE annumkauumte Kou ro coumHyBaaT CUCTEMOT 3a MHTEpPHET
BaHkapcTBo / MobunHa annvkauvja Ha baHkara.

Pa3smeHa Ha nogaTtouu M uHcdopmauum npeky Ycnyrute Ha UHTepHeT 6aHkapcTBO / MOGUNHa
annukaumja

KopucHukoT u BaHkaTa noTBpayBaaT M ce cornacyBaaT [eka enekTpoHckaTa nopaka e ypeaHo
vcnpaTeHa oA CTpaHa Ha MchpakayoT, ako MCrpakayoT gafdeHaTa nopaka ja uchnpaTumn JIMYHO, UK
JajeHaTa nopaka e ucnpateHa of CTpaHa Ha nule Koe MMaro OBflacTyBake Aa noctanysa BO MMe Ha
1cnpakayoT BO OJHOC Ha Taa Nnopaka; Kako 1 jeka efleKTpoHcKaTa nopaka e ypeaHo NpMMeHa o cTpaHa
Ha NpUMaYyoT, ako NPUMaYoT AafeHaTa nopaka NMYHO ja NPUMWUI, UNK AafeHaTta nopaka e npuMeHa of
CTpaHa Ha nuLe Koe 1Mmaro oBracTyBake [a nocranysa BO MMe Ha NpMmMadoT BO OAHOC Ha Taa nopaka.

KopucHukoT n Bankata noTBpayBaaT v ce cornacyBaaT Jeka Ha ereKTPOHCKMTE Mopaku, NoaaTounTe u
AOKYMEHTWTE BO erfleKTpoHCKa hopma He Moxe Aa UM ce OCMopy NOSIHOBaXHOCTa MK AoKka3HaTa cuna
camo 3aToa LUTO Ce BO eNeKTpOoHCcKa hopma, Kako 1 Aeka eNekTPOHCKUOT NoTnuc (Unu o3HadyBameTo/
naeHTudpukauyunjata npeky BCEIMN/MAC notnuc unu apyru pacnonoxnueu cpeactsa Ha baHkaTta) koj
MOXe Aa ce Bepndukysa og CUCTEMOT 3a MHTepHeT GaHkapcTBo / MOBuMnHa annukauvja Ha baHkaTa, Bo
npaBHUOT MPOMET Npon3BeayBa NPaBHU NOCNEAMLN Kako U CBOEPaYHUOT NOTMMC.
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34.3. KopucHukoT u baHkata notBpgyBaaT M ce corfnacyBaatT [eka eneKTPOHCKMOT noTnuc (unu
O3HauvyBaheTo/naeHTMdUuKkaumjata Ha nopakute co BCEMN/MAC notnuc unu gpyru pacnonioxnveu
cpeactBa Ha baHkaTa) 3a peneBaHTHOTO OBnacTeHo nuue 3a MHTEpHeT MobunHO 6aHkapcTso /
MobunHa annukauuja:

34.3.1. Ha MCKMyYMB M €OMHCTBEH HauuH e noBp3aH co OBMacTeHOTO NMue 3a UHTepHeT GaHkapcTeo /
Mo6uiHa annukauuja;

34.3.2. npeTcTaByBa AOBOSIHA MHGOpMauuvja 3a maeHTMdukaumja Ha OBMacTeHOTO nuue 3a WHTEpHEeT
OaHkapcTBO / MOOUNHa annukaumja M of Hero Co CUrypHOCT MOXe Aa ce yTBpAM WOAEHTUTETOT Ha
OBnacTeHOTO Nuue 3a MHTepHeT 6aHkapcTBO / MOBUNHa annukauuja;

34.3.3. e peanu3npaH CO KOPUCTEHE Ha CPEACTBa 3a reHepupawe Ha EneKTPOHCKM MOTMMC 3a Ko e
oarosopHo OBNacTeHOTO nuLe 3a UHTepHeT GaHkapcTBo / MobunHa annukaumja u Kom ce BO Herosa
LieniocHa KoHTpona; u

34.3.4. e noBp3aH CO ENEKTPOHCKUTE MOpakMm Ha KOM Ce OfHeCcyBa Ha TakoOB HauuH LITO Cekoja
OONOMHWTENHa U3MeHa Ha NodaToLmTe MOXe [a ce OTKpUe 1 yTBpAMW.

34.4. CuTe nocTanku Ha npumoripegaBam€ Ha €JIEKTPOHCKU NOpaKn Ha KOpVICHl/IKOT Ha CucTtemoT 3a NHTEpHET
6aHKapCTBO / mobunHa annMKaqua ce GenexaT BO cuUCTeMOT Ha baHkaTta, kako M rokarHo Kaj
KOpVICHVIKOT, aongeka KOMI'ijTepCKI/IOT 3annc Ha nocTankmtTe Ha KOpVICHVIKOT, baHkata ro yyBa BO
COrMacHOCT CO Bae4Kute nponuncu.

34.5. Cute nogaToum Kou ce ofHecyBaaT Ha KOPUCHUKOT U M3BpLUEHMTE TpaHcakuuu, ke buaaT sanuwaxu Bo
GasaTa Ha nogatouu Ha bBaHkaTta W codyyBaHM Ha CUTypeH HauuMH, oA Koja MoxaT ga ouaat
penpoayLupaH Ha XxapTuja UMK Ha eKkpaH, a JIOFOBOPHUTE CTPaHW Ce COornacHu Aeka oBue nogaToum
npeTcTaByBaaT HeCcODOPNMB AOKa3 3a U3BPLUEHUTE TpaHCaKLUUM U 3a HUBHATa COAPXUHA.

34.6. KOpI/ICHI/IKOT e O6Bp36H Aa BOOu concrtBeHa eBVIﬂ,eHLI,VIja 3a NPOMETOT MO HeroeaTta njiatexHa CMeTKa, a
Mn3BOAOOT O nnaTtexHata CMeTKa U NnoTBpanTe 3a U3BpLUEeHUTe nnakawa, Kou 3a NoeguHeYHu YCner 3a
WHTEPHET 6aHKapCTBO / mobunHa aﬂJ'IVIKaU,I/Ija Ce n3gaBsaart Ha 6apa|-be Ha KOpVICHVIKOT, ce eANHCTBEHU
NOJIHOBa>XHN OOKYMEHTU 3a U3BpLUEHUTE NPOMEHN.

35. [Mnakawa npeky Ycnyrute Ha MHTepHeT 6aHKapcTBO / MOGMIHa annuKaumja

35.1. Kora KOp1CHMKOT KOpUCTK YCNyrn Ha MHTepHeT 6aHkapcTBO / MOBUIHa annukaumja Ko 0BO3MOXXyBaaT
n3BpLUyBake Ha ynnatu / ucnnatu, nnakawa, HanmaTtu u kynonpogaxba Ha geBu3n, NnaTHUTE Hanosu
Ce 13BpLUYBaaT Ha Ha4uH onpeaeneH co osme ONWTKM YCrOBU Y MPUMEHNNBUTE NPOMUCH.

35.2. 3a cekoe nnakawe BO CTPAHCTBO U NPUNUBK OA CTpaHCTBO KopMCHMKOT ce 06Bp3yBa ga rm gocTasu
notpebHUTEe LOKYMEHTM (aKTWU M MPUIIO3M) KOM Ce OOHecyBaaT Ha OCHOBOT Ha Mnakawe COrnacHo
Ba)XXeYKUTE Mponucu 3a [OeBM3HO paboTewe CO CTPaHCTBO BO ENEKTPOHCKM OOnuK (CKeHupaHu
OOKYMEHTW) NpeKy codpTBepckaTa annukauuja kom ro counHyBaat CUCTEMOT 3a MHTEPHET BaHKapcTBo /
MobunHa annukauuja Ha baHkara.

35.3. Kopu1cHUuKOT n3peyHo 1 6e3ycnoBHo ja oBnacTyBa baHkaTa, BO HEFOBO MMe M 3a HEroBa cMeTKa: (a) aa
ro NomMoJsiHM 1 NOTMMLLE HanoroT 3a nnakake BO CTPAHCTBO CO MHCTPYMEHT Ao3Haka (Obpasen 1450 -
Harnor 3a n3BpLuyBare Ha fo3HaKka BO CTpaHCTBO/Ucnnara no akpeguTue), (6) A4a ro nonosnHu 1 noTnuwe
BTOPWOT A€ 04 HarnoroT 3a HannaTta of CTPaHCTBO CO MHCTPYMEHT fo3Haka (Obpasel 743 - N3BewwTa;j
3a Hannarta of CTpPaHCTBO), (B) Aa ja NMONOMHM M NOTNMLWE 3akny4yHuuarta 3a oTKyn unv npogaxba Ha
AeBu3n u (r) Aa nomonHuM M notnvwe apyra notpebHa AoKymeHTauuja 3apagu peanusauuja Ha
npeaMeTHUTE TpaHCakuum, BP3 OCHOBa Ha NPETXO4HO AOCTaBEHW MOAAToUM U OOKYMEHTM (akTu K
NpWno3n) BO eneKTPoHCKM 0bnuk (CkeHnpaHn AokyMmeHTn) Bo baHkaTa.

35.4. KopucHukoT moxe ga nobapa ncrnpaBka Ha Hanor 3a AeBWU3eH NiaTeH MpoMeT BO eNIEKTPOHCKU 06nmK
CaMO aKo Ce OJHEecyBa Ha TEXHUYKU TPELLUKX NpY NMOMOMHYBaEeTO Ha HAmoroT, a BO HUKOj Criyyaj He
MOXe [ja Ce OfHeCcyBa Ha UcrnpaBka Ha U3HOCOT, HA3MBOT Ha MPUMAYoT (cocema Apyr NprMad) 1 OCHOBOT
Ha nnakakweTo (cocema Apyr OCHOB Ha nnakawe). KOpUCHMKOT M3peyvHo 1 6e3yCrnoBHO ja OBracTyBa
BaHkaTta ga noctanu no 6apareTo 3a Mcnpaska Ha rpeLluka 1 LenocHo ja ocnoboaysa o4 0AroBOPHOCT
o eBeHTyalnHuTe LWTEeTHU nocnegmun KoM MOXaT Ada HacTaHaT nopagun Toa WTO nocrtanuia no
OapareTo 3a UcnpaBka Ha HanororT.

35.5. Kop1CHMKOT e JOormKkeH Aa ro creay UCXOA4OoT Ha TpaHCaKkuMuTe U3BPLUEHW CO KopuUcTeke Ha YcnyruTe
3a nHTepHeT BaHkapcTBO / MOBUNHa annukauuja, BKNyYUTENHO M MpeKy yBuad BO cocTojbaTa npeky
Ycnyrute 3a nHTepHeT 6aHkapcTeo / MobunHa annvkaumja.

35.6. Kop1CHMKOT € 0AroBOpeH 3a KOHTpona Ha MpaBUIHOCTa Ha MOMOSIHETUTE MNaTHW Hano3wn ucnpaTeHun
npeky Ycnyrute 3a nHTepHeT 6aHkapcTBo / MOBWHa annukaumja.

35.7. KOp1CHUKOT ja cCHOCM LiernocHaTa OAroBOPHOCT BO BPCKa CO €NEKTPOHCKU NOTMULWAHUTE NNaTHU Hanosu
ncnpaTeHn Co KopucTere Ha Ycnyrute 3a nHTepHeT 6aHkapcTeo / MobunHa annukauumja, co ornea Ha
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35.8.

36.

36.1.

36.2.

36.3.

36.4.

36.5.

36.6.

36.7.

36.8.

36.9.

37.
37.1.

aBTOMATCKOTO M3BpLUYyBakbe Ha aBTOpU3MpaHUTE NNatHW Hano3n npeky CuCTeMOT 3a WHTEpHeT
BaHkapcTBO / MOBUNHa annvkauwja.

BbaHkaTa He cHocK OOroBOpPHOCT BO cnyqaj Kora nnaTHMOT HanoroT e oabueH BO NITAaTHUOT CUCTEM BO KOj
y4yecTByBa BaHkaTa, a oabuBakeTO Ce OOIMKM Ha rpewka Ha KOpI/ICHVIKOT, HUTY NakK oAaroeapa 3a
n3BpLlyBaw€ Ha HeNnpaBWUITHO NMOMNOJTHETU NITAaTHU Hallo3Wn.

Hannata Ha HagomecTouu M Tpowouu 3a Ycnyrute Ha WMHTepHeT GaHkapcTBo / MoGunHa
annukaumja

KopucHUKOT noTeBpayBa W ce corfnacyBa, CO aKTMBMPaHETO Ha NnoeauvHevHuTe YCnyru 3a WMHTEpHeT
B6aHkapcTBO / MOGUnHa annukaumja, baHkata aBTomaTcku Aa Hannaka of HeroBuTe cMeTku kaj baHkata
HaJOMECTOK 3a O0roBopeHuTe Ycnyrm Ha uHTepHeT 6aHkapcTBo / MobunHa annukauuja, cornacHo
BaxedkaTta Oanyka 3a Tapudarta Ha HagomecTouuTe Ha ycnyrute wto rv Bpwn HINB baxnka Al Ckonje
BO JENOT KOj ce oagHecyBa Ha [NnaTtexHute ycnyrn oa baHkaTa 3a npaBHu nuua.

Hokonky Ha cmeTkute Ha KopucHukoT kaj baHkata Hema [OBONHO cpefacTBa 3a Hannara Ha
HaJOMECTOKOT 3a JOroBopeHuTe Ycnyrn Ha nHTepHeT 6GaHkapcTBo / mobunHa annuvkauuja, baHkaTa ke
MYy ' YKUHEe UCTUTE U KOpVICHI/IKOT He ke MoXxe Oa rm KopucTtum Tue ycrnyru.

3a NMOBTOPHO aKTUBMpake Ha YCnyrute Ha MHTepHeT GaHkapcTBo / MobunHa annukaumja, KopucHukoT
Tpeba ga ro nnatu LEenMoT M3HOC Ha HaZOMECTOKOT (Mnu Aa MMa AOBOSMHO CpeAcTBa 3a Hannarta Ha
HaJoOMEeCTOKOT o cTpaHa Ha baHkaTta) u pga nogHece nucMmeHo Gapake 3a NpoaorKyBake Ha
KOPUCTEHETO Ha Ycnyrute Ha nHTepHeT 6aHkapcTBo / MobunHa annukaumja.

KopucHukoT ja oBnacTtyBa baHkata ga rv HannaTu aBTOMaTrCKvM CuTe TPOLIOLM KOW Ke HacTaHaT co
KopucTere Ha Ycnyrute Ha nHTepHeT 6aHkapcTBo / MobunHa annunkaumja og ctpaHa Ha KopucHUKOT o
cmeTkuTe Ha KopucHukoT kaj baHkaTta, cormacHo Baxeudkata Oanyka 3a TapudaTa Ha HagomecTouuTe
Ha ycnyrute wTo i Bpwm HITB BaHka ALl Ckonje Bo AenoT Koj ce ogHecyBa Ha [natexHute ycnyrm og
BaHkaTa 3a npaBHu nuua.

Ha kpajoT Ha cekoj npecMeTkoBeH nepuod, KopucHukoT moxe ga gobuve nperneq 3a HanpaBeHUTe
TPOLIOUM BO BpCKa CO HEroBOTO KOPUCTEHse Ha [OroBopeHuTe YCnyr 3a WMHTepHeT GaHkapcTBo /
Mo6uiHa annvkaumja Bo Toj NPECMETKOBEH Nepuog, a UCTO Taka, Bp3 OCHOBA Ha NUCMeHo Gapare of
cTpaHa Ha KopucHukoT, BaHkaTa ke OocTaBu geTanHa nucTa Ha cute ycryrm kou KOopWCHMKOT ru
OCTBapWIl BO TEKOT Ha efleH NPecMeTKOBEH Nepuos.

CeKOj 3ano4yHaT NpecMeTKOBEH nepmnog ce CMeTa KaKko LeJsi, Co Toa WTO NpeCMETKOBHNOT Nnepumoa 3a KOj
Ce BpLM npecMeTKa M Hannata Ha ycnyrm Kou rm gasa BbaHkaTa BO MOMEHTOT Ha CKIydyyBaH-€TO Ha
PamkoBHMOT OOroBop ce ogpeayBa Ha poK o4 efeH KaneHagapCkn mecedl,.

KopucHukoT ja oBnactyBa baHkaTa HeonxogHuTe nodaToum 3a HeroBata CMeTKa ga rm JocTaByBa Ha
opraHusaumoHaTa eguHuua Ha baHkata HagnexHa 3a UHTepHeT GaHkapcTBO / MobunHa annukauuja,
Kako 1 fa ja peanuanpa HannaTta BO COrflacHOCT CO JOCTaBEHUTE NPECMETKN 3a KOPUCTEHU YCryrn Ha
WHTEpPHeT GaHkapcTBo / MobunHa annvkauuja.

Kora KopucHuKoT KopucTK Ycnyrm Ha nHTepHeT 6aHkapcTBo / MOBunHa annunkauuja ko 0BO3MOXyBaat
nnakawa, ce Hannaka HagoMeCTOK 3a MoeaNHEYHO N3BPLLEHUTE Makaka BO COrnMacHOCT CO BaXeykaTa
Opnyka 3a TapudaTta Ha HagomecTouuTe Ha ycnyrute wto rm Bpwu HI1b Banka AL Ckonje Bo genot
Koj ce oaHecyBa Ha [naTtexHute ycnyrn of baHkaTta 3a npasBHW nvua, NO3UTUBHUTE NPOMUCU KOW O
perynupaar nnaTtHmoT npomeT, baparweTo n aktute Ha baHkaTa.

BaHkaTta ro 3agpxyBa npaBOTO Ada ro NpomeHu obeMOT, U CoApXKMHATa U LeHaTa Ha NoeguHeYHuUTe
Ycnyrm Ha uHtepHeT 6aHkapcTBo / MobuHa annukauuja, 3a WTo COO4BETHO U HABPEMEHO o U3BECTYyBa
KopuCHUKOT, cormacHo cuTe pacnorioXNMBM KaHanu 3a KOMyHukauuja Ha baHkaTta cormacHo oBue
OnwTn ycrosw.

Hokornky KopuCHUKOT He ce cornacyBa Co NPOMEHUTE Of NPETXOAHMOT CTaB Ha OBOj YJSIeH, Ma NpaBo
Ja nogHece NWCMEH MPUroBOP MMM NUCMeHO Gapare 3a packvHyBawe Ha [OroBOPOT COMMacHO
oapenbute 3a packuHyBake Ha PaMKOBHMOT OrOBOP coapkaHu Bo oBue OMWTH YCrOBU.

OonuwTw, CUTrypHU N OTBOpPEHU CTaHOapAan 3a KOMYHI/IKaLI,VIja

Kora KOpUCHMKOT v KOPUCTW yCryruTe Ha AaBaTenu Ha ycnyru 3a gaBakwe MHOopMaumm 3a NnaTexHn
CMeTKW, JaBaTenu Ha YCnyrm 3a MHUuMpake Ha nnakawa W gaBatenu Ha MNnAaTexHu ycryru npu
nnaTexHW TpaHCcakuMu 3acHOBaHW Ha KapTuyku, baHkaTa, kako gaBaTen Ha nnaTexHa ycnyra
oOpXyBamwe Ha nnaTexHa CMeTka, OBO3MOXYyBa MOBP3yBake WM CUrypHa KOMYHMKauuja CO OBUE
JaBaTenu Ha ycryru npeky CurypeH kaHan 3a KOMyHuKauumja (HaMeHCKU MHTepdbejc) Koj 0BO3MOXyBa
npucTan u UHMUMpare Ha NraTexHu TpaHcakuum of nnaTexHara cMeTka Ha KopucHukoT. Bo Toj cnyyaj,
BaHkaTa ke u3BpLuM aBTEeHTUKaUW]ja Ha KOPUCHWMKOT Ha HAYMH Ha KOj ' aBTEHTMLUMpa KOPUCHULMTE Kora
npucTanysaar 4O Hej3uHUTe Ycnyrn 3a nHTepHeT 6aHkapcTBo/Mobuna annvkaumja. lNpeky HameHCcKMoT
UHTepdejc, baHkaTa n gpyrnte gasatenu Ha ycryrm cnoMeHaT norope ce 3aeMHO NoBp3aHu, OAHOCHO
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VL.

BpLwaTt KOMyHI/IKaLI,Mja n npepasake I/IHd)OpMaLI,MI/I 3a MnnaTteXHn CMEeTKU U TpaHCaKuun, Kako U
nnakawaTta Ha KOpI/ICHI/IKOT, a BO COrnacHOCT co 3aKOHOT 3a NnaTexHu ycnyrm n nnatHM cCUCteMun.

HAOOMECTOLMUW, KAMATHU CTANKWU U EBU3HU KYPCEBMU

38.
38.1.

38.2.

38.3.

38.4.

38.5.

38.6.

38.7.

38.8.

38.9.

39.
39.1.

39.2.

I'IpecmeTyBal-be Ha HagomMmecTouMn

3a ycnyrute kou baHkata rv 06e36eayBa Ha KoprcHMKOT cornacHo osre OnwTv ycnosu n PaMKoBHUOT
poroBop co KopwcHukoT, BaHkata npecmeTyBa M Hannaka HagoMecTouW, TPOLUOLM, MPOBU3UM U
KamaTHM CTankm BO BMCMHA, BO POKOBM M Ha Ha4yvMH cornacHo BaxeukaTta Oanyka 3a Tapudata Ha
HagomecToumTe Ha ycnyrute wto rn Bpwu HIIB banka AL Ckonje BO OenoT KOj ce ogHecyBa Ha
MnaTtexHuTe ycnyrn og baHkata 3a npasHu nuua.

HapgomecTtounTte, Tpowouute ¥ NpPOBM3MUTE KOM T Hannaka baHkata mm  BkrydyBaaT, 6e3
orpaHudvyBar-€: MPOBM3MKN 33 OApXKYyBake Ha MnatexHa cMeTka, NPoBU3uM 3a ynnaTu U ucnnatm Bo
rotToBO, MPOBM3MM 3a OE3roTOBMHCKM TpaHCAKUMM BO MNfaTeH NPOMET, MNPOBU3WM 3a NfaTeXHu
TpaHcakuuu npeky wemute Ha CElMA, nposusnm 3a CMC/BnuGep mnsBectyBame, NPOBM3MK 3@ TpajHU
Hanosu, MNPoBM3UW 33 KOPUCTEHE Ha YCnyrute Ha WHTepHeT OGaHkapcTBO/MOOMMHa annukauuja,
NPOBM3UKN 3a HOCTPO M NIOPO AO03HaKK, 3a CBUAT, TPOLUOLM 3a UHTEPBEHLMK, AOKYMEHTapHK pabotu
(akpeanMTuBM rapaHuumM M MHKaca), 3a ynnata u ucnnata Ha eqeKTUBHU CTPaHCKW Nnapu, 3a YEKOBM
KpeauTHM nNucMa u Opyru XapTum O BPEOHOCT, U3rOTBYBake€ Ha KPEeOWUTHU MpujaBu 3a CKMyYeHu
KpeouTHW paboTu, MpPoBM3UM 3a M3BPLUYBakbe Ha pelUeHuja 3a MpucuiiHa Hannata v 3agoSPKHMLUA,
npoBm3mmn 3a Grokaga u gebnokaga Ha cmeTka, OefNyMHO M3BpLUYBakE Ha pelleHuja 3a NpuCKIiHa
HannaTa, Kako M MPOBWM3MM 3a OCTaHaTu YCnyrm BO AErioT Ha NnaTtHMOT MpoOMEeT BO 3emjaTa U co
CTpaHCTBO, 6GnarajHM4Kko paboTene 1 kKapTU4HO paboTere 1 YCrnyru Ha UHTepHeT 6aHKapcTBO / MOBUITHa
annukauuja.

|-|0Kpaj HagomMecTouuTe n TpowounTte og npeTtxoaHmoT cTas, BaHkaTta npecMeTyBa n HagoMecTOK 3a
nnaTteHn Tpowoun Ha CTpaHCKUTe ©aHku Komn npousnerysaaTt o[ BpLUEeHEeTO Ha nnaTtHUOT NpoOMeT COo
CTpaHCTBO, No Hanor/Bo KOPWUCT Ha KOpI/ICHVIKOT.

3a HannaTa Ha HagoMecTouunTe 3a U3BpLueHU ycnyrm n TpowounTte Ha nMme Ha BpLieHe Ha nnaTtHUoT
npomMeT unn nobapyBaka HacTaHaTy No TOj OCHOB baHkaTa Mma npaBo Aa ja 3ago/mkm cmeTkaTa Ha
KopucHuKoT.

KopucHukoT co oBme OnwTy yCnoBu U3peyHo ja oBractysa baHkaTta u gaBa cOrmacHOCT AMPEKTHO Aa ja
3aJ0MmKyBa cmeTkaTa BO BpCKka CO HagoMecTouuTe 3a Bpllewe GaHKkapcku ycryru, cuTe TpoLloum
NMoBpP3aHK CO NIIATHUOT NPOMET BO 3eMjaTa U BO CTPAHCTBO 1 cuTe nobapyBaka kou MoxXar Aa HacTaHat
BO Bpcka co paboTereTo CO cmeTkaTa M UCTUTE [a MM HannaTtyBa cornacHo osve Onwity ycrioswu.
KopucHukoT e o6Bp3aH ga o6e36eam nokpuTue Ha cMeTkaTa Npu gocneBakwe Ha 6uno koja og obBpckmTe
Ha KopucHUKOT 3a nnakawe cnpema baHkaTta cnopen PaMKkoBHMOT 4OroBop.

BaHkata uma npaBo ga Hannaty rogullHa YneHapuHa 3a usgaBake Ha cekoja noegnHedHa gebutHa
nnaTexHa KkapTuyka nsgageHa Ha KopucHMKOT BO M3HOC yTBpAeH BO BaxeykaTa Opgnyka 3a Tapudarta
Ha HagomecTouuTe Ha ycnyrute wTo rm Bpwun HIIB BaHka ALl Ckonje BO AenoT Koj ce ogHecyBa Ha
MnaTtexHuTe ycnyrn of baHkata 3a npaBHM NMua WITO BaXW Ha OEHOT Ha m3gaBake/obHOBYyBame Ha
KapTu4KkarTa.

Hannata Ha roguwHa uneHapvHa Ha cekoja noedvHeyHa AebuTHa nnaTexHa kapTuuka u3gageHa Ha
KopucHukoT ce Bpwn of nnartexHara cmetka Ha KopucHukoT BOo baHkata noBp3aHa cO TaksaTa
KapTuyka.

3a cekoe HenoaMupyBsaHwe€ Ha Tpowiouun, npoBn3nn 1 YneHapmHa BO POKOT Ha HUBHOTO JocCneBaHe Ce
npecMeTyBa 3aKOHCKa Ka3HeHa KamMmaTa.

KopucHukoT e pomkeH Ha baHkata ga v rv HagomecTyBa, MOKpaj cuTe ocTaHaTu OOBpCkM of
PamkoBHMOT [JOroBop, U cuTe TPOLIOUM M AaBaykm Ko BaHkaTta rv Mma HanpaBeHO 3a 3awTuTa Ha
cBouTe npaBa of PaMKOBHMOT OOroBOp, BKMY4YyBajKM MM, HO HE OrpaHuWYyBajkM ce Ha HanpaBeHUTe
afBOKaTCKM WM CYACKM TPOLUOUW, TPOLIOUM 3a OMNOMEHW, M3BECTyBawa M OCTaHaTa MnuMCMeHa
KOMYHMKaLMja BO N3HOC Ha pearnHa BPeLHOCT Ha TUE TPOLLOLN.

[eBu3HM KypceBuU

Mpu n3BpLIyBakbe Ha OEBM3HM NNakakwa Of NnartexHarta cmeTka Ha KopucHukoT, BaHkaTa ja npumeHyBa
Ba)xeuykaTa KypcHa nucta Ha baHkaTta u ro uHgopmupa KopucHMKOT 3a KOHKPETEH KypC npeaBpeMeHo
unu goroeapa nocedeH Kypc 3a MHauBMAyanHa copaboTka.

Hokonky KopuCHMKOT - JOIDKHWK HEMa pacnofioxXNvBU NapuyHM cpeacTBa 3a MpUCUITHa HanfaTta Bo
AeHapy 3a LENoCHO U3BPLUYBake Ha NnaTtexHaTta TpaHcakuuja Bp3 OCHOBA Ha MMAaTHWOT Harnor 3a
npucunHa Hannata, baHkaTa BplwM BanyTHa KOHBep3wja BO LeHApV Ha HEroBuTe PachosioXInBM
napu4yHuM cpeactsa 3a MpucunHa Hannata BO Apyra BanyTa CO NpvMeHa Ha CpeaHWoT Kypc Ha
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39.3.

39.4.

39.5.

39.6.

39.7.

39.8.

39.9.

40.
40.1.

40.2.

VIL.

41.
41.1.

41.1.

HapogHaTta 6aHka Ha Penybnuka CeBepHa MakedoHuWja koj BaXu Ha OEHOT Ha TpaHcakuujata go
N3HOCOT noTpebeH 3a LeNoCHO M3BpLUYBake Ha NnaTexHaTa TpaHcakuuja Bp3 OCHOBa Ha NnaTHWOT
Hanor 3a npucunHa Hanmnata WU rm npeHecyBa Ha nnaTtexHa CMeTKa BO AeHapu Ha KOpI/ICHI/IKOT -
OOJDKHUK.

Mpn KopucTewe Ha OebuTHaTa nraTexHa KapTudka BO CTPaHCTBO KOPUCHUKOT ce 3agormkyBa BO
AeHapcka NpoTUBBPEOHOCT Ha M3HOCOT M3paseH BO €Bpa, N0 BAXEUYKNOT MEHYBAUKM NPOOAXKEH KypC Ha
BaHkaTa.

3a npecmeTka Ha BUCUHATa Ha HaJOMEeCTOLUMTE U TPOLLOLUMTE Of CTPaHCKa BarnyTa BO AOMallHa BanyTa
ce KOpuUCTU cpeaHnoT Kypc Ha HapoaHa GaHka Ha PenyGnvka CeBepHa MakeoHuja, BaXeuku Ha AeHOT
Ha npecMeTkarta.

Jlokonky 3a nnakake Ha HagomecTouuUTe U TpollouuTe ce ynoTpebu cTpaHcka BanyTta, cTpaHckaTta
BaslyTa ce OTKymnyBa croped KyrmoBHWOT Kypc og MeHyBaukaTa KypcHaTa nucta Ha BbaHkata kypc Ha
[EHOT Ha nopaMHyBame Ha 06BpCcKuTE.

KopucHukoT ja osnactyBa baHkaTa ga ja nononHu n noTnvwe 3aknyvHuuarta 3a kynonpogaxba Ha
AeBU3N.

BaHkaTta popmumpa 1 objaByBa KypcHa nucTa Ha AHEBHa OCHOBa Bp3 6a3a Ha noHyadaTa u nobapyBaykaTa
Ha AeBM3HMOT nasap. OCHOBHMOT nap Ha TpryBawe e EYP/MK[I 3a koj ce geduHupa KynoBeH U
npodaxeH Kypc crnopepn aktyenHaTta coctojoa Ha AeBM3HWOT nasap. KypcoT Ha ocTaHatuTe BanyTth ce
dopmupa kako “kpoc”, crnopen €BpOTO KakO OCHOBA W koeuUMEHTOT Ha JpyraTa Banyta Ha
MefyHapoaoHWOT nasap Ha BanyTu UckaxkaH BO MakedOHCKUN eHapw.

Mpn kopUCTEHE Ha KapTU4ykaTa BO CTpaHCTBO, KOpUCHMKOT ce 06Bp3yBa Aa ja KOpUCTU kapTudikaTa oo
M3HOCU NUMUTMPaHW CO MNpPONMCUTE 3a AeBU3HO paboTerwe Baxeudkm BO Penybnuka CeepHa
MakegoHuja.

Mpu KOpUCTEHE Ha KapTUYKaTa BO CTPaHCTBO KOPUCHMKOT ce 3aA0rKyBa BO AeHapcka NpoTUBBPEAHOCT
Ha M3HOCOT 13pa3eH BO eBpa, MO MEHYBAYKMOT NpoAaXkeH Kypc Ha BaHkaTa. Cute TpaHcakuuy BO BanyTy
pasnnYHK of eBpa, HajnpBO ce pasMeHyBaaT BO eBpa cropej opUUUjanHNOT Kypc BO CUCTEMOT Ha
onepaTopoT Ha KapTuyHaTa nraTexHa LeMa Mo koja e usgageHa nnatexHata kapTuuka, na nortoa ce
3a[0KyBaaT BO AeHapcka NpoTUBBPEAHOCT.

NMpecmeTyBame Ha kKamaTu

BaHkata npecmetyBa M ogobpyBa KamaTu NO KamaTHM CTanku cornacHo Baxeykata Opnyka 3a
nonuTukaTa Ha kamatHute ctanku Ha HJ1b banka ALl Ckonje.

baHkaTta uma npaBo Ha KOpMCHI/IKOT Aa My npecMeta U HannaTtun o HeroBute niateXXHU CMETKU Kaj
baHkaTa 3akoHCKa Ka3HeHa kamaTta yTBpAeHa COorfiacHO NO3UTUBHU 3aKOHCKM MNpOnmMcu 3a CeKoe
npemMosni4eHo O0JNKHNYKO cango.

KOMYHUKALIMJA NOMEIF'Y CTPAHUTE HA JOFOBOPOT

KaHanu 3a koMmyHuKaumja

AKO He e HelwTo nocebHo AOroBopeHo nomefy baHkaTa 1 KOpI/ICHI/IKOT co oBue OnwTn ycnosu, nnn co
apyr nocebeH 00roBop, U1 ako He e NMouHaky npeapngeHo Co NpuMeHnmBuTeE nNponmcu unn cnopen
npaxkcata Ha baHkaTa, KOMyHVIKaLI,VIjaTa oa baHkata go KOpVICHVIKOT MOXe Oa Ce BpLn Ha eneH on
cnegHunee Ha4ynHWU, BO 3aBUCHOCT O Cﬂy‘-lajOTZ

1. €J1IeKTPOHCKM Ha nocreaHaTta no3HaTta agpeca Ha efieKTPpOHCKa nowTa AageHa o4 KOpI/ICHVIKOT, nnn

41.1.2. cO Mopaku unu coonwiTeHuja nNpeky Ycnyrnute 3a nHTepHeT BaHkapcTeo / mobunHa annukaumja 3a

KOpUWCHMKOT KOj MM KOPUCTU UCTUTE 3a NNaTexHa CMeTKa WTOo ja uma Kaj baHkaTa, unn

41.1.3. co u3BecTyBawa U WMHDopmauun obesbedeHn NpPeKky WHTepaKkTWUBHa M curypHa BeG cTpaHuua-

nnatcgopma 3a KomyHuKauuja, unu

41.1.4. npeky TenedoH A0 NOCNeAHNOT NO3HaT TenedoHckn 6poj ob6esbeneH oa KOpUCHNKOT, Unu
41.1.5. npeky TekctyanHu nopakm (CMC/Bubep) oo nocnegHuot no3HaT 6poj Ha MobuneH TenedoH gageH

oA KopucHukoT, nnu

41.1.6. co jaBHM 0BGjaBM BO MeguymuTe, Unm
41.1.7. npeKky AOKYMEHTM WM COOMWTEHWja KOW Ce AOCTanHW BO eKkcrno3mTypute Ha baHkata u Ha Beb-

cTpaHata Ha bankaTta (https://nlb.mk/), unu

41.1.8. co pegoBHa wnNM npenopadaHa nowTa A0 NocrnegHata no3Hata / axypupaHa agpeca Ha

pernctpupaHo ceguwite gageHa og KopucHukot koja baHkaTta ja nma BO CBOja eBuaeHuuja; unm

41.1.9. npeky Apyr TpaeH Meanym geduHnpaH CornacHo 3aKoOHCKM Nponucu
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41.2. KomyHukauujata o KopucHukoT oo baHkaTa mMoxe Aa ce BpLUM Ha efeH of CrnefHMBE HauyuHu, BO
3aBMCHOCT Of CNy4ajoT:

41.2.1. oduumjanHuTe agpecu Ha e-nolTh Ha baHkaTa o6jaBeHn Ha opmumjanHaTa Beb cTpaHa Ha 6aHkaTa;
unm

41.2.2. TenedoHckuTe 6poeBu Ha KoHTakT LeHTapoT Ha BaHkaTa objaBeHn Ha oduumjanHaTa Beb cTpaHa
Ha BaHkaTa; nnm

41.2.3. nu4HO BO Koja 61no of ekcno3utypute Ha baHkaTa BO TEKOT Ha HUBHOTO paboTHO Bpeme, (agpecata
1 paboTHOTO BpeMe Ha ekcno3uTypuTe Ha baHkaTta moxe aa ce HajoaTt Ha Beb cTpaHaTta Ha baHkaTta);
nnn

41.2.4. no nowTa Ha agpecarta Ha permcTpmpaHoTo ceguwiTe Ha baHkaTa;
41.2.5. no TtenecoH, BO TEKOT Ha paboOTHOTO BpeMe Ha ekcno3ntypute Ha baHkaTa; unu

41.2.6. cO Opyrm enekTpoHCKM cpeAacTBa 3a koum baHkata mMoxe oaBpeme-HaBpemMe fa ro u3BecTyBa
KopucHuKOT.

41.3. KomyHukauujata nomery KopucHukoT n baHkaTta ke 6uae Ha MakedoHCKM ja3uk, Unmn Ha gpyr jasuk WTo
ofHanpep ke ce gorosopu co KopncHMKoT.

41.4. baHkaTa HeMa H/MKakBa OAroBOPHOCT Mnu 0bBpcKa 3a kakea 6uno wreta unu 3aryba WTo MOXe aa My
6uoe npegmsBMkaHa Ha KOPWUCHMKOT Kako pesynTtar Ha KakBo 6uno pouHewe, Hegopasbuparse,
YHULUTYBakE UMW gpyra HenpaBWiHOCT NpU UCMpakakeTo Ha Koe Guno M3BecTyBawe MpeKy Koj buno
Ha4YMH Ha KOMyHWKauuja HaBedeH norope, 4o unu of KopucHWKOT, Unm Ha koe Guno TpeTo nuue, og
NPUYMHK KoM He ce nofj KoHTpora Ha baHkaTa.

41.5. baHkaTa HeMa Ja CHOCW HUKaKkBa OArOBOPHOCT 3a KakBa buno 3aryba unv HenpuMake Ha kakoB 6uno
OOKYMEHT, NoTBpAa U NOLUTEHCKO M3BECTYBake Of MPUYMHM KOU HEe Ce NOoA KOHTpona Ha BaHkaTa.

41.6. baHkaTa uma npaBo ga ogbwe ga npudatv kakeum Ouno coonwTeHuja/m3BecTyBawa AafeHn Ha
Kopu1CHUKOT BO BpcKa CO HEroBmTe NOCTOEYKN NogaToumn AOKoNKy baHkaTa He e 3agoBOnHa BO OQHOC Ha
COAPXUHATa UNM aBTEHTUYHOCTA Ha TakBUTE COONMLUTEHNja /M3BECTYBaHa.

41.7. baHkaTa ja cmeTa KoMyHuKauunjata og baHkaTa 0o KOpUCHMKOT Kako ypedHO ucrnopayaHa, AOKONMKY e
ucnpaTeHa Bo MMCMeHa hopma Ha nocrnegHaTta nosHata / axypupaHa agpeca Ha perncTpupaHoTo
cegnwTe Ha KopucHukoT wTto baHkaTa ja mma cBojaTa eBuAeHLUMja, UM LOKOMKY € ucnpareHa Bo
ereKkTpoHcka hopma Ha nocriegHarta no3HaTa agpeca Ha eniekTpoHCKa noLwTa Ha OBMAaCTEeHO nvue Ha
KopucHUKOT unm npeky Ycnyrute 3a uHTepHeT 6aHkapcTBo / MmobunHa annvkauuvja, uim Ha nocnegHnoT
nosHat MobuneH TenedoHckn B6poj Ha peneBaHTHOTO OBMlacTEHO nuue WTo KOPUCHMKOT M gan Ha
Bankata. KopucHunkoT ogroeapa 3a HeHaBpeMeHO n3BecTyBake Ha baHkaTa 3a kakeBy 6GuUnNo NPoMeHun Bo
HerosuTe nogaTouu, OOQHOCHO nogaTouMTe Ha HeroBMTe OBMacTeHW Nuua 3a agpeca Ha perncTpyupaHo
ceauvwTe, agpeca Ha enekTpoHcKa nowTa nnM MobuneH tenedoHckn 6po;.

41.8. baHkaTa ro 3agpxyBa NpaBoOTO, MO CBOE Haorakwe, Aa oabve Oa m3BpwKM KakBa Ouno nnaTtexHa
TpaHcakumja Ha nnatexHaTa cMeTka Ha KOpUCHWMKOT unu da ro npekMHe usBecTyBaheTO Mo nowiTa,
AOKOnNnKy 6uno koja kopecnongeHumja wto 6una ncnpateHa o KopucHnkot 6una BpaTeHa Bo baHkata
nopaau norpeluHa agpeca v Aokonky baHkata npesena mepku u/vnu ce obugena Aa KOHTakTupa co
KopucHUKOT co uen ga rv axypvpa HeroBuTe nogaToum 3a KOHTaKT 1 Toa He BUo MOXHO.

41.9. baHkaTa uma nNpaBo Aa wcnpaka TekcTyanHu nopaku (CMC/Bubep) nnv gpyrv BUOOBM Mopaky [0
KopucHUKOT 3a MHOPMATUBHM LIENN KOWM Ce OOHecyBaaT Ha U3BPLUYBakE€ UMM HEU3BPLUYBaH-E Ha
nnaTHW Hamnos3u, Kako 1 3a 3NoHaMepHW AejcTBuja og TpeTun nuua.

41.10. baHkaTa MMa npaBo, HO He e u obBp3aHa, Aa ja NoTBpAM aBTEHTUYHOCTA MpPEKy ropeonuiaHuTe
KaHanu 3a koMyHukaumja co KopycHUKOT mnu nuuarta oBnacteHu of KopucHukoT ga gejctByBaaTt BO
HEroBO MMe WNW 3a HeroBa CMeTKa, Mpeky TenedgoH CO KOpUCTEHE Ha MogaTouMTE KOW ce BO
eBugeHumjata Ha baHkata. OBa reHepanHo ce MpuUMEHyBa BO CIlydyan Kora NocTouM COMHEBak-€ 3a
n3mama mnm 6e3begHocHa 3akaHa u/vnu 3a unu Bo Cny4vaj kora ropeHaBedeHnTe getanu ce MeHyBaar,
Ha koja 6uno agpeca nnu tenedoHckn 6poj 3a kon baHkaTa Guna nssecteHa.

42. WU3BecTtyBama, M3BeLWTaM U U3BOAU

42.1. ndopmaumm npen ussBpllyBawe Ha NOeAUHEYHU NnaTeXHW TpaHCakuuu, AasBaTenoT Ha NraTexHu
ycnyrun e gornxeH Ha 6apare Ha nnakaqoT 3a KOHKpeTHaTa mnaTexHarta TpaHcakuuwja, Aa My rm gage
cnegHuBe MHopMauuu:

1) MakcMMareH pok 3a U3BpLUYBaHE U
2) BUOOT M M3HOCOT Ha HAJOMECTOUMTE Ha TOBap Ha nnakavoT, BKYMHO M MO NOEANHEYHU CTaBKW.

42.2. KOpUCHMKOT KOj MMa npucTan go Ycnyrute Ha uHtepHeT 6aHkapcTBo / mobunHa annvkauuja og baxkata
npeky Cncremot 3a MHTepHeT GaHkapcTBo / MOOMNHa annukauuvja gobvea v yBMA BO eBMAEHLUMjaTa 3a
TpaHcakuuuTe WTo ro n3spysa KOpMCHUKOT NpeKy cBoja nnatexHa cmeTka Bo baHkaTa.
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42 3. baHkaTa, ce 06Bp3yBa Ha KopucHukot aga my obesbeau:

42.3.1. CwurypeH n edukaceH HayuH Ha nnakawe W NpUMare Ha ynnaTu of/Ha HeroBata CMeTka BO
baHkaTta;

42.3.2. TajHoCT Ha nogaTtouuTe 3a cocTtojbata Ha cMeTKaTta BO COrMacHOCT CO MO3UTUBHUTE 3aKOHCKU U
NnoA3aKOHCKU NPOMUCH;

42.3.3. 3awTtnTta Ha nogaTounte 3a KOpMCHUKOT;

42.3.4. HaBpemeHO wu3BecTyBawe Ha KOpUCHMKOT 3a cocTojbaTa M 3a MPOMEHUTE Ha CMeTkaTa Cco
[OCTaByBake Ha U3BO4 3a MPOMEHUTE U cocTojbata Ha cmeTkaTa Ha Gaparwe Ha KopucHukoT, a Ha
HauuH onpegerneH Bo GapaweTo 3a OTBOpawe Ha cmeTkaTa (Ha wantepuTe Ha baHkata wnm BoO
€IeKTPOHCKM 00MKK).

42.4. Co poctaByBatbe U3BOA O CMeTKaTa BO €MEeKTPOHCKM 0BNMK MW NOAUrHYBakbe Ha M3BOAOT 04 CMeTKa
Ha wanTepuTe BO ekcrno3uTtypute Ha baHkaTa, KOpUCHMKOT ce cMeTa 3a M3BECTEH 3a CUTE NPOMEHU Ha
HeroBaTa cMmeTka. KOpUCHMKOT e OOoMmKeH Aa ja npoBepy TOYHOCTA Ha M3BOAOT O CMETKa W OOKOSKY
YyTBPAM HENPABUINTHOCTU U BO pok oA 3 (Tpu) paboTHM fAeHa 3a AeBu3Ha cMeTka 1 7 (cegym) paboTHum
AeHa 3a jeHapcKka CMeTKa No HEroBoO NoAUrHyBawe / MPUeM He ro OCMopW ce cMeTa [ieKa e CornaceH co
UCTUOT.

42.5. Ha 6apane Ha KopucHukoT, baHkaTa e gofmkHa 3a noeamHeyHa nnatexHa TpaHcakuuja MHuuupaHa og
cTpaHa Ha KopucHuKkoT ga My gage uHdopmaumm 3a MakCMMarHuoT poK 3a M3BpLUyBake U BUOOT U
W3HOCOT Ha HagomecToumMTe Ha ToBap Ha KOPUCHMKOT kako nnakay, BKYNMHO M MO NOeANHEYHN CTaBKWN.

42.6. Ce cmeTa geka usBectyBamweTo of baHkata 4o KopnCHMKOT € NpaBuiHO U ypeaHo JOCTaBEHO:

42.6.1. ako e ucnparteHo Bo NnucMeHa oopMa Ha nocnegHarta npvjaBeHa agpeca Ha ceguwite Ha KopucHukoT
koja baHkaTa ja ma BO cBOjaTa eBugeHuUmja,

42.6.2. aKo e ncrnpaTeHo BO eNEeKTPOHCKa (hopMa Ha nocriegHaTa npujaBeHa agpeca Ha eneKkTpoHcKa nowTa
Ha oBnacTeHo nuue Ha KopucHuKoT koja BbaHkaTta ja nma BO cBojaTa eBuaeHuumja,

42.6.3. ako My e BpayeHo Ha KOpMCHMKOT BO NMCMeHa hopMa Ha Lwantep BO ekcno3uTtypuTe Ha baHkaTta,

42.6.4. aKko e [O0OCTaBeHO BO €fleKTPOHCKa dopma Mpeky KOpucTewe Ha YCnyrmte Ha WHTepHeT
DOaHkapcTBO/MOOUNHA annukauuja Ymj KOPUCHMK € KOpUCHMKOT;

42.6.5. ako e gageHo / cTaBeHO Ha pacnonarakwe Ha MHTEpaKTMBHA M curypHa Beb cTtpaHuua- nnatgopma
3a KOMyHVKaumja ucnpakajkv nCToBpeMeHo TekctyanHa nopaka (CMC, Bnbep) Ha nocnegHuoTt mobunex
TenedoHckn 6poj Ha oBnacTeHo nuue Ha KopucHukoT wTo BaHkata ro nma Bo cBOja eBuaeHuUmja nnm
€rleKTpoHCKa Mopaka Ha nocrnegHaTa afgpeca Ha enekTpoHcka nowTa Ha KopucHukoT wto baHkaTta ja
MMa BO CBOjaTa e€BuaeHuuja, Co ynaTyBawe Ha MHTepaKTMBHA 1 curypHa Beb ctpaHuua- nnatdopma 3a
KOMYHMKaUWja;

42.6.6. ako e AageHOo unu CTaBeHO Ha pacnonarawe npeky Apyr TpaeH meanym.

42.7. Jokonky KopucHukoT He 06e36eam Joka3 3a MOMHAKoB JAaTyM Ha NpueM, U3BECTYBaHETO Ce CMeTa 3a
NPUMEHO:

42.7.1. 3a NMCMEHUTE M3BECTYBaka MCNPaATEHU MO MowiTa — MO UCTEKOT Ha 7 (ceayM) AeHa of OeHOT Ha
npvem Bo nowTta Bo cnyyaj nowTeHcka npaTtka ga 6uae BpateHa Ha BaHkaTta, n3BecTyBaweTO ke ce
cMeTa 3a NPUMEHO Ha A4aTyMOT Ha Bpakake HaBefeH Ha npaTkaTa;

42.7.2. 3aun3BecTyBamaTta UcnpaTeHn No enekTpoHcka nowTa — Ha AeHOT Ha ucnpakambe;

42.7.3. 3au3BecTyBaaTa U3gafeHu Ha wanTep BO eKcno3uTypa Ha baHkaTta — Ha AeHOT Ha u3gaBatse;

42.7.4. 3awu3BecTyBawaTa JOCTaBEHU NPeKy YCnyrnte Ha UHTepHeT 6aHkapcTBo/MobMHa annukaumja — Ha
AEHOT Ha NocTaByBah-e

42.7.5. 3a u3BecTyBawa MpeKky TEKCTyanHW MOpaku CO ynaTyBawe Ha WHTEpPaKTMBHA U curypHa Beb
CTpaHuua- nnatgopma 3a KOMyHUKaumja— Ha AEHOT Ha ucnpakake Ha TeKkcTyanHaTta nopaka.

VIIl. SALUTUTHU N KOPEKTUBHU MEPKU

43. 3awTUTHU MepKU
43.1. KopuCHUKOT KOj € oBnacTeH Aa ro KOpUcTu NNaTHUOT MHCTPYMEHT € [JOKEH:

43.1.1. BegHaw LWITOM Ke ro 4obue NnaTHUOT UHCTPYMEHT, Aa ' npe3eme cute pasyMHM MEepKU 3a 3awituTta
Ha KOPUCHUYKMTE CUTYPHOCHM 0Benexja Ha MnaTHUOT UHCTPYMEHT;

43.1.2. p[a ro Kopuctu NMAaTHUOT MHCTPYMEHT BO COrMMACHOCT CO AOrOBOPHWUTE YCMOBM 3a M3gaBarbe U
KOpUCTEHE Ha NNaTHUOT MHCTPYMEHT U

43.1.3. pa ja nsBectn baHkata unu nuueTo onpeneneHo o baHkata, BegHaw no gobvBakwe co3HaHue 3a
rybetwse, kpaxba, 3rnoynotpeba nnm HeaBTOpM3NPaHO KOPUCTEHE Ha NNATHUOT MHCTPYMEHT.

43.2. KopucHUKOT € ocobeHo OomkeH Aa rm npeseme M aa obe3begn HeroBuTe OBMacTEHM nvua ga
npesemar cnegHuTe pasyMHM MEPKM 3a 3alUTUTa Ha KOPUCHUYKUTE CUTYPHOCHWU obenexja Ha nnaTHUOT
WHCTPYMEHT:

43.2.1. pa rv YyBa BO TajHOCT CUTE CUrypHOCHUTE obenexja, BknyuntenHo u NMNH kogosu, NO3NHKKM, KOLOBU
3a egHOKpaTHa ynoTpeba n GMoOMeTpUCKM NogaTouu, 1 Aa He M OTKpUBA Ha TpeTu nuua;
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43.2.2. na He 3anulyBa UMy 4YyBa CUrypHOCHU obenexja Ha HauuH KOj OBO3MOXYBa NeceH npucrtan Ao HuB
o[, HeoBnacTeHu nuua, nocebHo He 3aeHO CO NNAaTHUOT UHCTPYMEHT;

43.2.3. pa KopuCTU camo CUTYPHU 1 OOBEPNUBY Ypean CO COoABETHA 3alUTuTa of 3roHaMepeH copTBep U
npucTan o4 AaneynHa Ha Apyrv nvua npu npuctan 4o nnaTexHW ycnyru, 1 ga He rv cnogenysa vunu
BHeCyBa CUrypHOCHUTE obenexja Ha HeEMpPOBEPEHN UMM COMHUTENHU annukaumMm unu Bed-ctpaHuum m
Be[HaLl Aa npujaBu kakBa Mo COMHMTENHA akTUBHOCT BO BPCKa CO NNaTHUOT MHCTPYMEHT Ao baHkaTa;

43.2.4. pa ce BO3gpXKyBa 04 Kaksu 6uno nocranky ko 6u Mmoxene ga ja goBefar Bo npawane 6e3begHocta
Ha NIaTHUOT MHCTPYMEHT UMK Ha KOMyHUKaumjaTa co baHkarta.

43.3. KOPUCHMKOT OOHOCHO HErOBOTO OBMACTEHO NWLE € AOMKEH Aa ro KOPUCTU MNAaTHUOT MHCTPYMEHT BO
cornacHoct co osme OnNwTu ycnoBum M kakBu 6uno nocebHo [oroBopeHu ycnoBu co baHkaTa 3a
n3gaBare M KOPUCTEHE Ha MNaTHUOT MHCTPYMEHT, BKITYYUTENHO U Aa Npe3eMa pa3yMHU Mepku 3a Aa
ro Hamanu pusnKoT oA OMHAHCUCKM 3arybu BO cnydyaj Ha 3aryba, kpaxba mnu HeoBnacteHa ynotpeba
Ha NNaTHUOT MHCTPYMEHT, a 0COBEeHO:

43.3.1. peqoBHO fa v npunarogysBa NUMUTUTE 3@ MOEAMHEYHW W OHEBHM TpaHcakuum Ha 6aHkomaTtw,
npogaxHun mecta (POS) n nHTepHeT, BO COrmacHOCT co Nn4HMTe NnoTpebun, n aa nsberHysa aa nocrasysa
BMCOKM NMMUTM 3a NOL4ONT BpEMEHCKM nepuno 6e3 onpasaaHa npuyunHa; KOpMcHMKOT MoXe Aa cTanu Bo
KOHTaKT co baHkaTa n oa ce uHopmMmumpa 3a npenopadaHuTe NUMUTK NO TUM Ha TpaHCaKLMja o4 cTpaHa
Ha BaHkaTta. KopuCHMKOT KOj v kopucTu YcryruTe Ha WUHTepHeT GaHkapcTBO/MOOUNHaA annukauuja,
3aeHO CO NraTexHa KapTuyka, € 3ano3HaeH Aeka Bo crnyyaj Ha rybene, kpaxba, 3anoynotpeba unm
HeaBTOPU3NPaHO KOPUCTEHE Ha NaTexHaTa kapTM4ka MOXE U CaMWOT Aa r'M HaMmanu JTIMMUTUTE Mo TUN
Ha TpaHcakuvja Ha nnaTexHaTa KapTuyka, Mpeky Ycnyrute Ha uHTepHeT 6aHkapcTBo/mMobunHa
annukaumja. KopucHUKOT KOj ja ocTaBun KapTudkaTa Kaj Tproeel, koj ce obuaysa unu ke ce obuayea ga
npaBu MAHW TpaHcakumm co Hea, Tpeba kapTuykaTta ga ja 6nokupa n sameHu;

43.3.2. penoBHO Aa rv cnegm usBectyBakarta WwTo rm gobusa og baHkata npeky CMC, mobunHa annukaumja
Unn Opyrv KaHanm 3a KoMmyHukaumja 3a peanmsmpaHun TpaHCaKkLM1M U akTUBHOCTW NOBP3aHy CO CMeTKaTta
Unu NnaTexHaTa KapTudka Ha KopucHUKOT (kako Ha npumep, uasectyeame 3a OTI1 kof, 3a BMETHYBawe
Ha nnaTexHa KapTudka BO AMrMTaneH napuyHmkK) co uen ga yTepau 1 NpujaBn COMHUTENHN aKTUBHOCTU
unu 3noynotpeba Ha ucture.

43.3.3. pa He yyBa MHOpMaLUM 3a NNATEXHN KAPTUYKKL (BKNy4MTEeNHO 1 6poj Ha kapTunyka, CVV Kkoa, pok Ha
BaxkHocT, INMNH kop) Bo He3awTuTeHa hopma Ha MobuneH TenedoH, eNeKTPOHCKN ypea unm annvkauuja,
BKITy4nTENHO 1 dpoTorpadomm, 6eneLlkn nnm HeCUrypHu OKYMEHTH.

43.3.4. pa ro cnegm v KOHTponupa NpucTanoT of TPeTu nuua A0 NAaTHUOT UHCTPYMEHT KOj ro KOpuUcTu 3a
ycnyrute of nnaTtexHaTta cMeTka.

43.4. Bo cny4aj KopMCHMKOT OQHOCHO HEroBO OBMacTeHO nuue ga gobue co3HaHue 3a rybewe, kpaxoda,
3noynotpeba mnu HeaBTOPU3MPAHO KOPUCTEHE Ha NIaTHUOT MHCTPYMEHT, o6Bp3aH e BedHaw ga u
npwvjaeu Ha baHkaTa, co jaByBare Bo KoHTakT LieHTap Ha 02/15 600 Bo cekoe Bpeme, npu wTo baHkaTa,
CO Len ga cnpeyn eBeHTyarnHa 3noynotpeba Ha CUCTEMOT NPUBPEMEHO Ke ro BriokMpa u3BpLLYBaHETO
Ha NoeaMHEeYHU WU Ha CUTe yCryrm Kom rm kopuctu KopmcHUKOT 1 3a Toa Ke ro nssectn KopucHmKoT.
BakBo npuvjaByBame 1 6apare 3a 6nokaga Ha NNaTHUOT MHCTPYMEHT KOpMCHMKOT MOXe Aa BpLUM BO
cekoe Bpeme BO KoHTakT LleHTapoT Ha BaHkaTa, HO n3BecTyBawe 3a HeaBTOpPU3MpPaHW TpaHcakuuu
MOXe [a BpLUM CaMo MMCMEHO BO ekcno3utypute Ha baHkaTta Bo dbopma Ha Baparse 3a ocnopyBake Ha
TpaHcakuunTe.

44. Bnokupawe Ha NNaTHUOT UHCTPYMEHT

44 1. baHkaTa ro 3agp>xyBa npaBoTo Aa ro 6rokupa nnaTHMOT MHCTPYMEHT koj KOpMCHMKOT e oBnacTeH ga ro
KOpuCTK cornacHo PamkoBHMOT goroBop 3apagm 06jeKTMBHO onpaBAaHu NpUYMHU MOBP3aHN CO:

44.1.1. curypHocTa Ha NnaTHUOT UHCTPYMEHT;
44.1.2. COMHeX 3a HeaBTOPM3NPaHO UM U3MaMHUYKO KOPUCTEHE Ha NIATHUOT MHCTPYMEHT UMK

44.1.3. 3Ha4MTernHO 3rofieMeH pMU3uK Aeka nnakayot Hema aa MoXxe Aa r'm UCMONHM CBoWTE NapuyHM 06BPCKM
noBp3aHun Co KpeauTHaTa nuHmKja, BO crnyyaj Ha ynotpeba Ha nnaTeH MHCTPYMEHT co ogobpeHa KpeanTHa
nuHnja.

44.2. MNMpepn 6GnokupareTo Ha NNaTHUOT MHCTPYMEHT, a JOKOJIKY TOa HE € MOXHO, BeAHall No GrokupareTo
Ha NnaTtHMOT MHCTPYMeHT, baHkaTta ke ro MHpopmupa nnakadoT 3a GroKMpareTo M 3a NPUYNHUTE 3a
TOa, NpeKy KaHanuTe 3a KoOMyHuKauuja onpegeneHu Bo osue ONWTKM YCNoOBM, OCBEH BO Criyyaj Kora
MHOPMUPaHeTO 3a GroKMparke Ha NIaTHUOT MHCTPYMEHT € CMPOTMBHO Ha 3aKOH MMM ako 3a Toa
nocTojaT 06jeKTUBHO OMpaBAaHU CUrypHOCHM NpuYMHKU. BaHkaTta ke ja oTcTpaHu 6nokagata Ha nnaTHUOT
WHCTPYMEHT MInn Ke ro 3aMeHun GNOKMPaHMOT MiaTeH WHCTPYMEHT CO HOB MfaTeH WHCTPYMEHT, Mo
NPeCcTaHOKOT Ha NpuYMHUTE 3a bnokagara.
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45.
45.1.

45.2.

45.3.

45.4.

45.5.

45.6.

45.7.

45.8.

45.9.

46.
46.1.

46.2.

46.3.

Peknamauum, M3ry6e|-w|, YKpageHu n 3noyn0Tpe6eHM nnaTteXxXHn KapTUu4ikum

Cure peknamauun Ha KOpVICHVIKOT n HeroBute OBMacTeHN MMaTeNy Ha NNaTexHU KapTU4K1 BO BPCKa CO
yn0Tpe6aTa Ha nnaTtexXH1 KapTu4kn nnu 3afojnkyBahe Ha CMETKUTE Ha KOpVICHVIKOT Cce gocrtaByBaat o
baHkaTta NpeKy MpexaTta Ha eKCrno3nTtypu, oaHOCHO MaTtu4HaTa ekcno3nTtypa Ha KOpVICHVIKOT.

Kopu1CHUKOT e formKeH ocnopyBameTO Ha 0BBPCKUTE MO MAaTeXHWU KapTU4kyM no ApYyrn OCHOBU, OCBEH
HEeaBTOPU3NPaHN UK HEMPaBUITHO U3BPLUEHM NNATEXHN TPaHCaKUUW, 4a ro Hanpasu NO NMMCMEH NaT BO
HajKyC MOXeH pokK, MeryToa He noseke oa 30 geHa oA 4aTyMOT Ha CnNpoBeayBak-€TO Ha TpaHcakuujata
(kaj BeOUTHUTE KAapPTUYKK), OOHOCHO, He noBeke of 10 AeHa o4 AaTyMOT Ha NcnpakakeTo Ha MECEYHNOT
u3BewTaj (Kaj kpeauTHUTE KapTudkn). Bo cnpoTuBHO ke ce cmeTa geka KopucCHMKOT rm npusHaBa
3agomkeHnTe 00OBpCKM MO nnatexHata kaptuyka. OcnopyBaweTo Ha OOBPCKMTE HE rO OAJIoXKyBa
HMBHOTO NogmupyBake. TpowouM 3a HepelleHa peknamMauuwja naraat Ha ToBap Ha KopWCHMKOT.
[loKonKy ce pokaxe [eKka OCrnopyBaweTO € OCHOBaHO, COrfacHO npasufata Ha MefyHapogHaTa
KapTMyHa nnaTexHa wema, baHkaTa Beke nnaTeHUOT CMOpPeH WM3HOC r0 Bpaka Ha cMmeTkata Ha
KopucHukot. Bo cnpotmBHO Tpowouute ce Ha ToBap Ha KopucHukoT. PokoT 3a peluaBawe Ha
peknamauuute ro ogpeaysa baHkata BO COrmacHOCT CO NpaBunaTa Ha kapTuyHaTa nnaTexHa wema no
KOja e nsgageHa nnarexHaTa KapTudka

Bo cniyyaj Ha rybGetse unu kpaxba Ha nnaTexHa kapTuykata unu ako e otkpued MH kogoT oa apyro
nuue, KopuCHMKOT Mopa BO HajKyC MOXXEH pok NMCMEHO Aa ja u3sectu baHkaTa.

3a Bpeme Ha crnyx0eHun natyBarwa BO cTpaHCTBO, OBNacTeHNTE MMaTenu Ha NnatexHa KapTudka Ha
Kopu1CHUKOT 3a nomoLL Npu eBeHTyarnHo ryberwe nnm kpaxoa Ha kapTudkarta, KOpUcHMUMTE MoxXar ga ja
KopucTat cnyx0baTa 3a nogapLuka Ha KopucHuLmMTe Koja paboTtu 24 yaca gHeBHo (TenedoH +389 2 15
600), HaBeeH Ha 3agHaTa CTpaHa Ha KapTuyKaTa.

KopucHukoT e gomkeH ga npuvjaen Bo baHkaTta - ako e npoHajaeHa uarybeHaTalykpageHaTta kapTuyka un
He cMee fa ja ynotpebyBa ncrtaTta.

Bo cnyuyaj Ha 3noynotpeba Ha gebuTHaTa nnaTtexHa kapTuykata, KOpUCHMKOT ogroBapa 3a cuTe
TPOLLOLM HacTaHaTK o HejanHaTa ynotpeba, kako 1 3a cUTe Apyry TPOLLIOLIM NPOU3Ne3eHn Ao ryGemeTo
Unu kpaxkbaTa Ha KapTuykara.

Cekoja 3noynoTpeba noBp3aHa co AebuUTHWTE nnaTeXxHW KapTudkM wm3gageHn on baHkata 3a
KopuncHUKOT € oaroBopHOCT Ha KOpUCHMKOT.

MnatexHaTa KapTu4ka € COnCTBeHOCT Ha Bankata n OBnacteHMOT MMaTen Ha nNnaTexHaTa KapTuyka e
OormkeH Ha bapane Ha baHkaTa ga ja Bpatu uctata Bo 6uno koe Bpeme.

Mopagu uMnnemMeHTUpaHaTa 6e3KOHTaKTHa TEXHOMOIMWja, NNaTexHaTa KapTuika e HaMeHeTa U 3a 6pau
nnakakba Ha Marnu U3HOCK KO He MoArexaT Ha MOXHOCT 3a OCropyBaHe, U ce Ha ToBap Ha KopuCHWKOT
6e3 MOXHOCT 3a HMBHO OCMopyBame. MaKCcMManHUOT MoedMHEYEH W3HOC Ha TpaHcakuuja Koj He
NOANEXW Ha OCnopyBakbe e YTBPAEH COo NpaBunarta Ha kapTuyHaTa nnaTexHa Lwema no Koja e usgageHa
nnaTexHaTa kapTuyka Ha HMBO Ha cekoja ApXaBa (PermoH) nooaaesiHo.

OcnopyBal-be Ha HeaBTOpPU3npaHU U HenpaBUJTHO U3BPLUEHM NNAaTeXHU TPpaHCaKunn

KOpI/ICHI/IKOT, OOHOCHO HEeroBoTo oOBacTteHo nuue € [oJpkKeH BHUMMaTenHo pna M npoBepyBa
n3BectyBawata n n3BoAuUTE 3a Herobata nnaTtexHa CMeTKa Kora TakBute I/IHCpOpMaLI,VII/I ke My 6I/Ip,aT
AafieHn OOHOCHO CTaBEHW Ha pacnonarawe o ctpaHa Ha baHkata. [lokonky KopucHUKOT go3Hae geka
ofpefdeHa nnartexHa TpaHcakuuja e HenpaBWiHO W3BpLUEHA WM e M3BplleHa 6e3 aBTopu3auuja,
KopucHUKOT uma npaBo Ha NoBpaTt Ha M3HOCOT Ha Taa NnaTtexHa TpaHcakuuvja og baHkaTa, JOKOnKy ja
n3secTun baHkaTa 3a Toa Ha HauMHOT onpederneH Bo osve OMWTK yCroBW, BegHalw 1 6e3 oanarame,
BO pa3yMeH pOoK KOj He HaaMUHYyBa ABa (2) Meceuun o 0aTyMOT Ha 3aJ0SKyBakbe, BKIyYUTENHO U Kora
BO M3BpLUYBaH-ETO Ha NraTexHaTa TpaHcaKuuja e BKIydeH M AaBaTen Ha yCryru 3a uHuMUMpare Ha
nnakawa. V3secTyBartbe 3a HeaBTOPM3MPaHW TPaHCaKUUM MOXe [Oa BpM CaMO MUCMEHO BO
ekcnosutypute Ha baHkaTa Bo dhopma Ha bapatrbe 3a ocnopyBahe Ha TpaHcakuuuTe.

BaHkaTa, kako gaBaten Ha nnaTexHu ycnyrm Ha KOpMCHUMKOT Kako nrakad, Ke ro BpaTv U3HOCOT Ha
HeaBTOpU3upaHaTa nnaTexHa TpaHcakumja Ha KOpMCHMKOT kako nnakad, BefgHall no A03HaBawEeTo 3a
TpaHcakumjaTa nnm gobuBaHeTo Ha M3BECTYBakETO, OAHOCHO MO CNpOBeAeHa aHanns3a u yTBpayBame
Jeka TpaHcakuujata He e aBTopu3MpaHa COrfacHO HayuHuTe ypegeHu Bo oBve OnwTu ycrnoswu, a
HajooLHa 0o KpajoT Ha cnegHuoT paboTeH AeH, ocBeH ako baHkaTta uma pasymeH OCHOB [ja Ce COMHEBa
BO M3Mama ¥ TaKBUMOT OCHOB [ja ro npujaBu 4O COOABETHUTE HaANEXHM OpraHn Ha NUCMEHO.

HesaBucHo o gpyru ogpenbu Bo oBue OnwTtu ycnosu, KOpUCHUKOT Kako nnakad ofroBapa 3a
HagoMecCTyBate Ha 3arybute npousnes3eHu o4 WM3BPLUEHVM HEaBTOPU3MPaHW MMAaTeXHW TpaHCakumu
nopagu 3arybeH vnu ykpageH nnateH MHCTPYMEHT v 3noynotpeba Ha MNaTHMOT MHCTPYMEHT OO0
MaKkcuMareH U3Hoc npeasuaeH Bo yneH 90 ctai (1) og 3akoHOT 3a NNATEXHU YCIYrn U MAaTHU CUCTEMU
KOjLUTO TEeKOBHO M3HecyBa 1.200 aeHapu unu coogBeTHaTa NPOTUBBPEOHOCT BO Apyru BanyTu. MeryToa,
OBa OrpaHu4yBame He ce NpuMMeHyBa Kora:
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46.3.1. 3arybaTa, kpaxbaTta unu 3noynotpebarta Ha NAaTHMOT MHCTPYMEHT He e BO3MOXHO Aa 6una
OTKpMeHa o cTpaHa Ha KOpMCHMKOT Kako nnakay npea nnakakeTto, OCBEH ako caMuoT KOPUCHMK Kako
nnakay nocrtanysan Co Hamepa 3a u3mMama; unu

46.3.2. 3arybaTa HacTaHana nopagu nocranyBake UK HenocTanyeamwe Ha BpaboTeH, areHT unu punujana
Ha BaHkaTa unn Ha HagBOPELLUHWUTE NMuA Ha KoM MM € NMPEHECEHO M3BPLUYBAH-ETO Ha OnepaTuBHUTE
PYHKLMN NOBP3aHN CO AaBareTO Ha NNaTeXHWUTE yCryru.

46.4. Bo cnyyaj Ha npuvjaBa Ha ABa WM noBeke crydam Ha HeaBTOPM3MpaHuU TpaHCaKUMW O KOPUCHUKOT
rogunwHo, baHkaTta n KopucHukot ce cornacHm KopucHUKOT fa ja nogHece 3arybaTta 4O MakcumarneH
M3HOC of 4YneH 46.3 og osme ONwTK YCNOBK MO NpWjaBeH Cry4aj Ha HeaBTOPU3MpPaHN TpaHCaKLUN.

46.5. KopuCHUKOT Kako nnakay LienocHO ofrosapa v rm CHocu 3arybute of M3BpLUEHUTE HEeaBTOPU3MPaHU
nnaTexHW TpaHcakuum OOKONKY NnaTexHUTe TpaHcakuum HacTaHane nopagu nocranysamwe CoO Hamepa
3a n3amama of ctpaHa Ha KOp1CHMKOT Kako nmrakay unv nopagn HEUCNorHyBake, CO HaMmepa Unm KpajHo
HEBHMMaHMWe, Ha efHa unu noseke ob6BpckN Ha KOPUCHMKOT Kako nnakay 3a npe3emare Ha 3alTUTHU
Mepkn of uneHot 43 og osve OnwTm ycnoeu. Bo BakoB cnyyaj, orpaHudyBaweTo Ha 3arybaTta go
MaKCUMarH1oT U3Hoc o yreH 46.3 og oBue OnwiTK yCrnoBm He ce NPMMEHYBa.

46.6. baHkata n KopucHukoT npucpakaat geka, BO OTCYCTBO Ha Crnyyaj Ha Bula cuna, ke ce cmeTa aeka
KOpMCHUKOT OOHOCHO HEroBOTO OBMACTEHO NULE MocTanyBarno CO KPajHO HEBHUMAHWME ako He u
npeseme 3aWTUTHUTE MEPKKU of YneHoT 43 oa oBue ONwTK YCroBK, BKITy4YyBajKu, HO HE OrpaHu4vyBajku
Ce Ha cnegHuTe cnyyau:

46.6.1. pokonky KopucHUKOT OAHOCHO HEroOBOTO OBNACTEHO NUUEe He BPLUW HeAenHa peaoBHa npoBepka Ha
usBecTtyBawaTa n gpyrute nHdopmauumn wrto baHkata My v gasa unu ctaBa Ha pacnonarawe 3a
NNaTeXxHUTe TpaHCaKUMM U3BPLLEHN NPEKY HEroBaTa NiaTexHa cMeTKa W / Ny NNaTeXHN MHCTPYMEHTM
NMoBp3aHN CO HeroBaTa MnaTexHa CMeTka CO uen ga oTkpue u npujaBu Ha baHkaTa kakBa 6uno
HeaBTOpM3npaHa TpaHcaKkumja;

46.6.2. pokonky KopucHukoT gobue egHo unvM noBeke u3BecTyBawa of baHkata 3a peanusnpanu
TpaHCaKLMM U aKTMBHOCTU MOBP3aHM CO CMeTKaTa WM nmnaTexHa kapTudka Ha KopuCHMKOT (Kako Ha
npumep, nssectyBane 3a OTI1 koa, 3a BMETHyBake Ha nnaTexHa KapTuyka BO gUrMtaneH napuyHuK n
CINNYHO) KOW Ce COMHMUTENHM M He nobapa BegHaw ©Onokaga Ha NNaTHUOT UMHCTPYMEHT Ha Koj ce
ofHecyBaar;

46.6.3. pokonky KopuUCHMKOT OQHOCHO HEroBOTO OBMACTEHO NuLE He OCTaBu UMW He M3BPLUN COOABETHO
axxypupane Ha KOHTaKT nogartouute (np. TenedoHckn 6poj) Bo baHkaTa, cornacHo osue ONw Ty ycrnosw;

46.6.4. pokonky KOpUCHUKOT M3BPLUM 3rofieMyBame Ha NUMMUTUTE NO TUNOBU HA TpaHCaKuMWM 3a NnaTexHu
TpaHCcaKuMn NpeKy UHTEPHET, MpogaHO MecTo unu Ha 6aHKkoMaTt Ha W3HOCKM [Ba UNn noBeke natu
MOBUCOKM Of, NpenopavyaHnTe NMMUTK of cTpaHa Ha baHkaTa, 3a kou uHdopmaumm Moxe da gobue
npeky KOHTakT ueHTapoT Ha bankata, n 6e3 onpaBgaHa npuYMHa He M BpaTM Ha MMM nog
npenopayaHuTe NMMUTU NO U3BPLLYBaHKETO Ha NOTPeBHNTE TpaHcakumu;

46.6.5. pokonky KOpUCHUKOT OQHOCHO HEroBOTO OBIlAaCTEHO NWLE MpujaBu HEaBTOPM3UPAHU TpaHCaKLun
unun baHkaTta ro n3eecTu 3a pusMKOT Of MOHW HeaBTOPU3MPaHW TpaHCaKLuMKu, a BO OOQHOC Ha TakBaTta
npuvjaBa 0gHOCHO u3BecTyBawe KOpUCHMKOT, OAHOCHO HEroBOTO OBMACTEHO Nuue He Aade COornacHocT
3a bankata ga ro 6nokvpa NNaTHUOT UHCTPYMEHT;

46.6.6. pokonky KopwWCHWKOT OOQHOCHO HEroBOTO OBMACTEHO fNuLe OCTaBu nogaTtoun 3a nnaTexHarta
KapTuuka (kako 6poj Ha kapTu4Yka, POK Ha BaXHOCT, MME W MPe3nMe O3HAYEHO Ha KapTudkata WTH.),
BKITYYUTEITHO M CUT'YPHOCHM obenexja 3a nnatexHaTa kaptudka (MWH kog) 3a nnakawe npeky MHTepHeT
W He npe3eMe COOABETHU TEXHUYKM MEPKM 3a [a ce yBepu Jeka Tve nodatoun He ce 3advyBaHu Ha
HesalTUTEeH ypea unu annukauuja 4o Koja npuctan Moxe a uMma v gpyro nvue u Moxe noBTOPHO Aa
BmaaTt NCKOPUCTEHN O APYro nuue 3a NpaBere Ha HeaBTOPM3UPaHU TpaHCaKumu;

46.6.7. pokonky KOpMCHMKOT OOHOCHO HEroBOTO OBMACTEHO NMUE HanpaBu JocTanHu dpotorpadmm of
nnarexHara KapTudka CO 4YMTNMBM MOAaToOUM MMM MM HanpasBu AOCTanHW camuTe nogaTtoum 3a
nnartexHarta kapTudka, W/unm HeroBuTe CMrypHOCHM obernexja Ha couunjanHn megnymu, Ha UHTEPHET UMK
MOMHAaKy Ha LMpoKaTa jaBHOCT, WM Ha annukauuum unm Beb-CTpaHuumM Kou Ke yTBpAM Aeka ce
COMHUTENHMW UNK Ce BEPOjaTHO BKIyYEHU BO HE3AKOHCKU akTUBHOCTW U He nobapa BegHaww 6rnokuparwe
W 3aMeHa Ha nnaTexHaTa KapTudka.

46.7. Jokonky BbaHkaTa M3BpLUM MNoOBpaT Ha CpeacTBa of MnpujaBeHU HeaBToOpU3MpaHW TpaHCaKuuyM Ha
KopucHukoT cornacHo osue OnwTK yCrioBK, HO nNoJouHa yTBpau Aeka KOpuCHMKOT Heman npaso Aa
Oapa noBpart Ha Tue cpefcTsa cornacHo osve ONWTK YCNOBK, BKITydyBajku 3aToa LUTO nocTarnysasn co
Hamepa 3a uamama unm co KpajHo HeBHMMaHue, baHkaTa nma npaso, a KOpnCHUKOT e cornaceH, aa ro
HannmaTM W3HOCOT Ha HEOCHOBAHO BpaTeHUTe cpeacTBa Ha KOPUCHWMKOT, 3aefHO CO KakBu 6umno
NPYMEHNNBX TPOLIOLUM U KamaTu, HenocpeaHo oA nnatexHata cmeTka Ha KopucHukoT. BaHkarta ro
3agpXXyBa NpaBoTO Aa noBede W AOMOMHWUTENHW NPaBHU MOCTankKM U Aa UCKOPUCTU U OOMOMHUTENHM
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46.8.

46.9.

47.
47 1.

47.2.

47.3.

47.4.

47.5.

47.6.

47.7.

47.8.

npaBHW CPeACTBa 3a Aa ro HanmnaTu LUenuoT M3HOC Ha CBoeTo nobapyBane Mo OBOj OCHOB W oA Apyr
MMOT Ha KopUCHMKOT.

[okonky Kop1McHMKOT cnopu Aeka ja asTopusnpan n3BplLueHaTa nnatexHa TpaHcakumja unm TeBpam geka
nnaTexHarta TpaHcakLmja He e NnpaBunHO n3BpLUeHa, baHkaTa e oomkHa Ja AOoKaxe AeKka € U3BpLueHa
aBTeHTMKauuja Ha nnaTexHaTa TpaHcakuuja cornacHo osmne Onwty ycnosu n PamkoBHMOT Aoroeop u
nnaTexHara TpaHcakuuja € MnpaBUITHO €BUOEHTUpaHa W MPOKHWKEHa W BP3 WU3BPLUYBaHETO Ha
nnaTtexHarta TpaHcakuuja He Bvjaena TeXHNYKa HeMCNpPaBHOCT Unu apyr nponycT Ha baHkaTa.
BbaHkaTa nma npaBo Aa He M3BpLUM BeAHall MoBpaT Ha CpeAcTBa COrflacHO OBOj YNeH BO Cry4aj kora
MMa OCHOBaHW COMHEBaHa 3a MNOCTOEHE Ha M3MaMa UNu Apyrn KpUBUYHM Aena, BKIy4YUTENHO N Nepere
Ha napu, cornacHo 3aKOHOT 3a crnpevyBak€e Nepere napu u rHaHcupakhe Ha Tepopmsam.

0O6Bpcku Ha BaHkaTa

Bo cnyyaj kora nnaTtHMOT Hanor € UHWUMpaH HenocpeaHo of cTpaHa Ha KOpMCHMKOT, Kako nnakad,
BaHkaTa, kako gaBaTen Ha NnaTeXHW ycrnyrn Ha NnakayoT, € o4roBopHa KoH KOpMCHMOT Kako nnakad 3a
npaBuWITHO M3BPLLYBaH-€ Ha NraTexHaTa TpaHcakumja, ocBeH kora baHkaTa ke my gokaxe Ha KopucHukoT
Kako nnaka4, a no notpeba n Ha gaBaTenoT Ha NNaTeXHWTe YCNyru Ha NpUMayoT, AeKka U3HOCOT Ha
nnaTexHarta TpaHCakuuja € NpMMeH of CTpaHa Ha JaBaTernoT Ha nnaTexHWTe YCnyrm Ha npumayvot
CornacHo co npaBunaTta 3a pOKOBUTE 3a M3BpLUYBake Ha nNnatexHu TpaHcakuuun. Kora baHkaTa, kako
AaBaTerl Ha NfaTeXxHW yCnyrn Ha nnakayoT He oAroBapa no OBOj CTaB, TOrall JaBaTesioT Ha NnaTexHUTe
YyCIyrM Ha npumavyoT € OArOBOPEH KOH MPMMa4YoT 3a MNPaBUITHOTO W3BPLUYBake Ha nnatexHarta
TpaHcakuuja 1 Toj € A0IMKEH BeJHall Aa ro CTaBy M3HOCOT Ha NnaTeXHaTa TpaHCcakLumja Ha pacrnonarame
Ha NpMMa4yoT U OOKOSIKY € MPUMEHNIMBO, Aa ro oaobpu M3HOCOT Ha TpaHcakuujata Ha nnatexHarta
CMeTKa Ha NpuMMaYvoT CO AaTyM Ha BanyTa Ha Koj Tpeban ga 6uge ogqobpeH N3HOCOT.

Bo cnyyaj kora baHkaTa kako gaBaTen Ha nnatexHu ycnyrm Ha KopMCHUKOT Kako nnakad e oaroBopHa
3a HeM3BpLUyBake, HEMPaBUIHO M3BPLUYBaHE UM 3a40LHETO N3BPLUYBaHe Ha NraTeXHW TpaHcakuum
WHMLMpaHW of cTpaHa Ha KopucHWKOT Kako nnakad, baHkaTta ke My ro Bpatv Ha KopucHMKOT BegHall
M3HOCOT Ha HeusBpLUeHaTa WM HeMpaBWITHO M3BpLUEHaTa NnaTexHa TpaHcakuuja. [JoKomnky BO OBOj
cny4yaj 6buna 3agomkeHa cmeTkata Ha KopuCHMKOT kako nnakady, baHkaTa ke ja Bpatu cocTojbaTta Ha
3agorkeHaTa nnaTexXHa CMeTKa BO cocTojbaTa BO Koja cmeTkata O6u Guna JOKONKy HenpasunHata
nnatexHa TpaHcakuuja BoOMwTO He Buna m3BplleHa M Co AaTyM Ha BanyTta Ha Koj bun 3agomxeH
W3HOCOT O nnaTexHaTa cmeTka.

Bo cnyuaj kora nnatexHaTta TpaHcakuuja MHWUMpaHa of cTpaHa Ha KOpWCHMKOT kako nnakay e
M3BpLUEHA CO 3aA0LHYBake, AaBaTenoT Ha NnaTeXHUTe YCryri Ha NpuMaYyoT, Ha 6apatke Ha BbaHkarta,
Kako JaBaTen Ha nnaTeXHUTe YCryry Ha nnakadoT Bo Mme Ha KopUCHUKOT kako nnaka4or, ke 06e3beau
[eka 0aTyMOT Ha BanyTa e AaTyMOT Ha Koj nnaTexHaTa TpaHcakuuja Tpebano aa 6uae nsspLueHa.

Bo cnyqaj Ha HeusspllyBawe WM HenpasuiiHO U3BPLUYyBake Ha niaTtexHa TpchaKU,l/Ija BO KOja
nnaTHMOT Hanor € nHnuupaH oa CtpaHa Ha KOpl/ICHl/IKOT Kako nnakad, baHkaTta, kako gaBaTenioT Ha
nnaTexHu ycryrm Ha nnakayoT, HE3aBMCHO Of HeroBaTa OAroBOPHOCT, ke obe3beau, Ha 6apa|-be Ha
KOpI/ICHI/IKOT Kako nnakad, BegHaw Ada npesemMe MepKn 3a clegeke Ha TeKOT Ha narexHata
TpchaKLl,I/Ija M 3a ncxogoT ga ro n3Bectu KOpVICHI/IKOT Kako nnaka4ot, 6e3 aa My npecMeTa U Hannatu
HaAOMeCTOLUM 3a Npe3eMeHnTe MEPKN Ha NpoBepKa U cneagewe 1 3a n3BeCtyBakbeTo.

Bo cnyqaj kKora baHkaTa e oAroBopHa 3a Heu3BplleHa Wi HenpaBWJTHO WU3BPLUEHA NaTeXHa
TpchaKqua mnn 3a 3aoUHEeTO U3BpLlyBalk€ Ha NiaTtexxHa TpchaKLl,VIja MHUUMpaHa o4 CTpaHa Ha
KOpI/ICHI/IKOT Kako nnakad, baHkata ke My M3BpLUMN Ha KOpMCHMKOT noBpat Ha WM3HOCOT Ha cute
npecMeTaHun n/vnu HannaTeHn HagoMecToun, Kako 1 aa M3BpLInX noepaTt, OOHOCHO da v nnatu cute
KaMmaTun Ha KOW KOPUCHUKOT MMa npaBO BO BPCKa CO Heu3BpLleHaTa uinm HenpasuIiiHO uU3BplLUeHaTa
nnaTtexHa TpchaKqua nnn 3apagmn 3ajolHeTO U3BpLllyBak€ Ha nrarexHarta TpchaKU,I/Ija.

Bo cnyqaj KOra nnaTtHMOT Hanor € MHUUMpaH o4 CTpaHa Ha WU npeky KOpVICHI/IKOT Kako npumav,
baHkaTa, Kako gaBaTen Ha NnaTeXHu ycnyrm Ha npumMmadoT, oAaroBapa KOH NMpumMadoT 3a npaBUITHO
npeHecyBawke Ha MIIaTHUOT Hanor OO0 [aBaTesioT Ha MiaTexXHU YyCnyrm Ha nnaka4oT corfnacHo
npasunarta 3a poKOBUTE 3a MU3BpLUyBawke Ha NiiaTeXHU TpaHCakuuun. ,D,OKOJ'IKy nnaTHMOT Hanor He e
npaBuUHO NpeHeceH, BbaHkaTa kako gaBaTenoT Ha NnaTeXxHu ycnyrn Ha npumMadoT € AOJKHa BegHall
4a ro npeHece KOH gaBaTesioT Ha nnaTeXHu yCryrn Ha nnakador.

Bo cnyqaj Kora nnaTtHMOoT Hanor WwHuuupaH o4 CTpaHa Ha WU npeky KOpI/ICHIAKOT Kako npumad, e
npeHeceH Co 3agouHyBawe, BbaHkaTa kako gaBaTenoT Ha NnaTeXHu ycnyrun Ha npmmMmadvot Ke ja O,D,O6pl4
nnartexHarta CMeTka Ha npuMadyoT Ha gaTyM Ha BalyTa Ha KOj Tpe6an na ouge o,£|,06peH NU3HOCOT
OOKOJTKY TpchaKquaTa 6una HaBpeMeHO n3BpLUeHa.

baHkaTa, kako gaBaTenoT Ha nnaTexHu ycnyrm Ha KOpI/ICHI/IKOT Kako npumMmad, e oAaroBopHa KOH
KOpI/ICHI/IKOT Kako npumad 3a n3BpulyBake Ha nrartexHarta TpchaKLl,l/Ija MHUUUpaHa oA cTpaHa Ha uinn
npeky KOpVICHVIKOT Kako npumad e AojmkKHa M3HOCOT Ha nnaTtexHata TpchaKLl,Mja Aa ro craBun Ha
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47.9.

pacnonarawe Ha NpMMayoT BefHall OTKako UCTMOT e 0fobpeH Ha cmeTkaTa Ha baHkata co gaTym Ha
BanyTa Ha koj Tpeban ga éuae ogobpeH M3HOCOT JOKONMKY TpaHcakumjaTta buna npaBuiHO U3BpLUEHa

Bo cnyyaj Ha HemsBpLUEHa 1NN HENPAaBUITHO U3BPLLEHA NMaTeXHa TpaHcakuMja MHMUMpaHa of cTpaHa
Ha unu npeky KopuCHMKOT kako nmpuMMad 3a koja baHkaTa, kako gaBaTenoT Ha MnaTexHW ycnyru Ha
nNpvMa4yoT He e OAroBOpHAa, AaBaTenoT Ha NNaTeXHU yCryri Ha NnakayoT € O4roBOPEH KOH NriakayoT u
Ka[e LWTOo e NPUMEHNMBO, € AOMKeH BegHalw n 6e3 ognarawe, Aa My ro BpaTu Ha nnaka4oT M3HOCOT Ha
Heu3BplUeHaTa WNM HeNpaBWIHO WM3BpLUEHAaTa nnaTexHa TpaHcakuuja. [OoKonky e 3agormkeHa
nnaTexHata cCMeTKa Ha nnakayvoT, 4aBaTenoT Ha NnaTexHW YCnyru Ha nnakadoT e JoSKeH Aa ja BpaTu
coctojbaTa Ha 3afgorkeHaTa nnaTtexHa cmeTka BO cocTojbaTa BO koja cMmeTkata 6u 6una [oKonky
HenpaBunHaTa nnaTexHa TpaHcakumja He 6una n3BpLUeHa 1 Co AaTyM Ha BanyTa Ha Koj 6un 3agommkeH
W3HOCOT Of nmnaTexHaTta cMmeTka. [1o ucknyyok, fAaBaTenoT Ha NNaTeXxHW ycryru Ha nnakadot He e
OOroBOPEH AOKOJIKY JoKake Aeka baHkaTta, kako AaBaTenoT Ha NnaTexHu ycryrm Ha KOpUCHMKOT Kako
npvMad ro npuMmnna M3HOCOT Ha NraTexHaTa TpaHcakuuvja, 4ypy 1 BO CNy4aj Aa MMa 3ag0uUHyBake Ha
M3BpLUYBaKETO Ha MnaTexHaTta TpaHcakuuja, a baHkaTa, kako gaBaTenoT Ha NNaTeXHW YCnyru Ha
npvMadyoT € JOIPKHa Aa ro ogodpu M3HOCOT Ha NnaTtexHata CMeTKa Ha NpMMayoT Co AaTyM Ha BanyTa
Ha koj Tpeban ga 6uge ogobpeH M3HOCOT JOKOMKY TpaHcakuujata 6una npaBuHO U3BPLLEHA.

47.10. Bo cnyyaj Ha Heu3BpLUEeHa N1 HeNpaBUIHO M3BPLLEHA NaTexHa TpaHCakLuuMja BO Koja nNnaTtHUOT

Hanor € nHnmuupaH oa ctpaHa Ha Ui npeky npumador, baHkaTa Kako gaBaTenoT Ha NnaTeXHu ycnyrm
Ha npumMmadoT, No AoCTaBeHO 6apa|-be Ha npumMmadvoT BeaHall Ke npes3eme MepPKnM 3a creageHe Ha TEKOT
Ha nnartexHarta TpchaKLl,Mja M 3a NCxXoaoT ga ro n3BeCtn npmMadoT 6e3 na My npecMeTa n HannaTtu
HagoMecTouu 3a npe3eMeHnTe MEepPKN Ha NpoBepKa 1 criegete U 3a N3BeCTyBakheTO.

47.11. Kora baHkaTa, kako 4aBaTenoT Ha NnaTexXHu ycnyrm Ha KOpMCHMKOT Kako npumMad, € o4roBopHa 3a

HeusBpLLEHA MMM HemnpaBWUTHO U3BpLUEHA NnaTeXHa TpaHcakuuja UM 3a 3aJ0oLHEeTO U3BpLIyBake Ha
nnaTexHa TpaHcakuuja MHMUMpaHa of cTpaHa Ha unu npeky KopucHUKOT kako npumad, BaHkaTa ke my
M3BpLUN Ha KOPUCHUKOT NoBpaT Ha M3HOCOT Ha CUTe NPecMeTaHu U/UMK HannaTeHn HaJoMeCTOLM, Kako
M Oa U3BpLUKM NoBpaT, OAHOCHO Aa MM MiaTh CMTe KamMaTh Ha KOW KOPUCHMKOT MMa NpaBo BO BPCKa CO
HeusBplUeHaTa WM HENpaBWUITHO W3BpLUEHATa nnaTexHa TpaHcakuuja unuM 3apagu 3adouHeTo
M3BpLUYBakE Ha NnaTexxHaTa TpaHcakuyja.

47.12. Ako KOpPWUCHMKOT Kako nfiakad ro WHuUMpan nnaTtHMOT Hanor npeky AaBaTen Ha ycnyrn 3a

48.
48.1.

48.2.

48.3.

48.4.

WHUUMpawe Ha nnakawa, baHkata kako gaBaTenoT Ha MnaTeXHuTe YCryrn KojluTo ja oapXyBa
nnaTtexHara cMeTka Ha KOpMCHUKOT, € JoImKHa Ha nrakavoT ga My ro BpaTm U3HOCOT Ha HeusBpLleHaTa
U1 HernpaBuNHO U3BpLLEHAaTa NnaTexHa TpaHcakumja 1 JOKONKyY € 3a0fkKeHa nnaTexHara cmeTka, aa
ja Bpatm BO cocTojba BO Koja mnatexHata cmeTka Ou Guna [okomnKky HenpaBunHaTta nnaTtexHa
TpaHcakumnja He Ouna usBplieHa. [laBaTenoT Ha ycnyrm 3a MHMUMpae Ha nrakakwa e OOMKeH fa
JOoKaxke [eka nraTHUOT Hanor e npumeH of baHkaTa Kako gaBaTenoT Ha NiaTeXHW yCrnyru KojuwTo ja
OApXKyBa nnaTexHata CMeTKa U [eKka, BO paMKy Ha HEroBUTE HaAMEeXHOCTU BO BPCKa CO MnaTexHaTa
TpaHcakuuja, e n3BpLUeHa aBTeHTuKauMja Ha nnaTexHata TpaHcakuuwja, nnaTtexHaTta TpaHcakuuja e
TOYHO eBMAEHTUpaHa WM BP3 M3BPLUYBaH-ETO Ha MNraTtexHarta TpaHcakuumja He Bnuvjaena TexHU4Ka
HeucrnpaBHOCT Unu Apyr NponycT KOj npeausBuKkan HeusBpLUyBawe, HEMPaBUMHO W3BPLUYyBake Unu
3a0UHeTO U3BpLUYBake Ha nNnartexHaTa TpaHcakumja. [Jokonky aaBaTtenoT Ha yCnyru 3a uHuumpame
Ha nnakawa e OZIr0BOPEH 3a HEeN3BpLUYBah-e, HENPaBUITHO U3BPLLYBakE NN 3a00LHETO U3BpPLUYBaHE
Ha nnaTexHaTta TpaHcakuuja, Ha Oapare Ha baHkaTa Kako JaBaTenoT Ha NNaTEeXHUTE YCMyru KojWTo ja
ofpKyBa MnartexHaTta cMeTka, € A0MKeH BeaHaw 1 6e3 HenoTpebHo oanarawbe, Aa My MM HaAOMECTM
HacTaHaTuTe 3arybu unu nnaTeHuTe M3HOCWU KOWULITO NpouvarnerysBaaT Of HanpaBEHMOT MOBpaT Ha
napvyHu cpeacTBa Ha nnakayvor.

Mepku kaj Ycnyrute 3a MHTepHeT 6aHKapcTBO / MOOMNHa annukaumja

KopuncHUKOT e oaroBopeH Aa ja YyBa BO TajHOCT TajHaTa fo3uHKa BO BpcKa CO Ycnyrute 3a UHTepHeT
©aHkapcTBo / MOBMNHa annvkaumja WTo rm kopuctu og baHkaTta.

Ako Kop1CHUKOT ce NoCOMHeBa Unu fO3Hae feka HeroBaTa TajHa No3uHKa ja 3Hae Opyro HEOBMNAacTEHO
nvue, unu TajHaTa No3uHKa e KOMNPOMUTUPaHa Ha ApPYr HAYWH, OOMKeH e TajHaTa Nno3vHka BegHall aa
ja 3ameHun 1 pa ce jaBu Bo KoHTakT LeHTapoT Ha baHkaTta wunu gpyrute pacnonoxnvMBu KaHanu 3a
KOMYyHUKauumja.

HopneneHoto BCEN unspgageHo on baHkaTta e conctBeHocT Ha baHkaTta, a KOpuUCHUKOT e JormkeH Ha
bapare Ha baHkaTa ga ro BpaTtw.

KopucHukoT e gormkeH ga ro kopuctn BCEIN Ha HaumH Koj € nponuiwaH CO KOPUCHUYKOTO YNaTCTBO Ha
BaHkaTa, Kako 1 oa ro YyyBa of yHULITYBahe, OLUTETYBaHE, NyOeHe N HEOBACTEHO KOPUCTEHE.
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48.5.

48.6.

48.7.

48.8.

48.9.

Bo cnyyaj Ha owTeTyBare, 6riokaga Unm UCTEK Ha PoKOT Ha ynoTpeba Ha TajHnoT kny4, KopucHUKOT e
AOIMKeH co nucMeHo b6apare og baHkata fga nobapa HeroBa 3ameHa.

Bo cnyuaj Ha rybewe nnun kpaxba Ha BCEIl, KopMCHMKOT e QOMmKeH BO HajkpaTOK MOXEH POK, Aa ja
nssectn baHkaTa, 3a koe baHkaTa He npesemMa HVKakBa OLrOBOPHOCT BO MOrfef Ha eBeHTyanHata
LwiTeTa Koja ke HacTaHe nopaawu rybewe unm kpaxba Ha BCET.

BaHkaTa e cormacHa Ha nnucmeHo 6aparbe Ha KOpuUCHUKOT Aa My 4o4EeNN HOB TaeH KiyY U TajHa NOo3uHKa,
a no notpeba n HoB BCEI, a Ha Tpowok Ha KopuCHUKOT BO cormacHocT co Baxedkata Opnyka 3a
TapudaTta Ha HagomecTouuTe Ha ycnyrmte wTo rm Bpwn HJIB Banka ALl Ckonje BO AenoT koj ce
ogHecyBa Ha lNnaTtexHuTe ycnyrn og baHkaTa 3a npaBHu nuua.

BaHkaTa ce 06Bp3yBa Aa 06e36ean TajHOCT Ha nogaTounTe 3a KOPMCHMKOT, Kako U fa crnpeydn cekakea
3noynotpeba Ha UCTUTE, COrNMacHO TEXHUYKUTE MOXHOCTM U MPUMEHNIMBUTE NPOMMUCHK.

KopuCHUKOT e JosmKeH fa ro cneam 1M KOHTponupa npuctanoT of TPeTu nuua Ao onpemara koja ja
KOpMCTM 3a fa npuctanu o Ycnyrute Ha MHTepHeT GaHkapcTBO / mobunHa annvkauuja Wwto My v
obe3benyBa baHkarta.

48.10. Bo cnyyaj KopuCHMKOT ga KOHCTatMpa HeoBnacTeH npucTtan of TpeTo nvue o onpemaTta wu/wnm

copTBEpCKaTa annukauuja Koja ja KOpuCTM 3a Ycnyrute Ha wHTepHeT ©OaHkapcTBo/ MobGurHa
annvkauuja, obBp3aH e BegHalw Aa v npujaBu Ha badkaTta, npu wTo BaHkata co uen ga cnpeyu
eBeHTyanHa 3noynortpeba Ha cMCTEMOT NPMBPEMEHO ke ro 6nokupa n3spLLyBakeTO Ha NOEeANHEYHN
Unun Ha cuTe Ycnyrm Ha nHtepHeT 6aHkapcTBo/ MobunHa annmkaumja kov rn Kopuctn KOpucHUKOT n 3a
TOoa ke ro nssectu KopuCHMKOT npeky edeH oA KaHamu 3a komyHukaumja co KopucHukoT. Baksata
npuvjaBa Moxe da ce Hanpasw BO cekoe BpeMe npeky KoHTakT ueHTapoT Ha baHkaTa nnm Bo TeKkoT Ha
paboTHO Bpeme BO ekcrno3ntypute Ha baxkaTa

48.11. Jokonky baHkata ce nocomHeBa Aeka noctoun 6uno kakea 3noynotpeda Ha CUCTEMOT 3a MHTEPHET

BaHkapcTBO / MOBunHa annukauuja, NPUBPEMEHO MU TpajHO ke ro 6nokupa u3BpLUYBaHETO Ha
noeavHeYHN Unn Ha cute Ycnyrm Ha uHTepHeT 6aHkapcTBo / MobunHa annukaumja u 3a Toa ke ro
n3sectn KOpuCHMKOT NpeKky eaeH oA KaHanuTe 3a KoMyHuKaumja Ha baHkaTta co KopucHukoT.

48.12. baHkaTa MOXe Aa M3BPLUM KpaTKOTpaeH NpeknH Ha YCnyrnte Ha MHTepHeT GaHkapcTBo / MOOWHa

annvkauuja, BO Cryyaj Ha HeEOMxO4HO yHanpedyBake Ha CUMCTEMOT, MOMpaBKW UMM OApPXyBawe Ha
WHcTanauuute Ha baHkaTa, 3a wTo baHkaTa ke ro nssectn KopncHukoT ogHanpen (Npeky eaeH oa
KaHanute 3a KOMyHuKauumja Ha baHkata co KOpMCHMKOT) OCBEH BO MTHU Cryvaun UM Kora npuynHuTe
Ha 6e3begHoCTa Toa He ro 403BONyBaar.

48.13. baHkaTa ro sagp)yBa NpaBoTO [a BpLUM U3MEHU U aXypupatba BO NOCTOEYKMOT CUCTEM 3a UHTEPHET

49.
49.1.

49.2.

49.3.

H6aHkapcTBO / MobunHa annukauuja w/wnn 6e3begHWTe cpeacTBa 3a €MeKTPOHCKO MOTNULIYBahe
HEONXo4HW 3a KopucTewe Ha CUCTEMOT 3a MHTepHET BaHKapcTBO / MobunHa annukauuja, Kako n ga
NpoMeHn, Aodaae Unu UCKNyYn NoeamHeYHn Ycnyrm Ha nHTepHeTt 6aHkapcTeo / mobunHa annuvkaumja,
ocobeHo 3apaaum ycornacysawe co bapara npegBuMaeHn Co 3aKOHM, NMOA3AKOHCKN akTu U npasunaTa
Ha MeryHapOAHWU KapTUYHW NNaTexXHW WeMu, 3apagn umnnemMeHTauuja Ha Hoen 6e36egHU TeXHONormm
3a uHTepHeT OaHkapctBo / MobwunHa annvkauuja, U 3apagu Hydewe Ha HOBW YCMYrM UMM HOBU
KapaKkTepuCTUK/ Ha Takem ycnyru. baHkaTa ke ro nssectn KopucHuKOT 3a TakBuTe M3MeHU Ha HeKOj oA,
cnegHWTe HauMHU no usbop Ha baHkaTa: co objaByBarwe MHdOpMauMWja Ha M3BOAOT Ha cCMmeTKata,
nnucmeHo nasectyBawe, CMC / Bubep nopaka, nopaka Ha agpeca Ha eneKkTpoHCKa nowiTa, nopaka
npeky Ycnyrute 3a nHtepHeT 6aHkapcTBo / MOOMHa annukauuja, objaBa Ha oduumnjanHata UHTEPHET
cTpaHa Ha baHkaTa unv co gpyr MmeamyM Ha KOMyHUKauuja.

Brnokupare Ha Ycnyrute Ha UHTepHeT 6aHKapcTBoO / MOGUIHa annukaumja

BaHkaTa npmBpeMeHo ke ro 6rnokvnpa u3BpLUyBareTO Ha NOeOUHEYHU MW Ha CUTe YCNyrn Ha UHTEPHeT
baHkapctBo / mMobunHa annukauuwja unM ke ro packuHe PaMKOBHMOT JOroBOp ako Ao3Hae Aeka
KopucHuKOT He ce npuapxyBa Ao oapeabute og PamkoBHMOT goroBop, A0 akTuTe Ha baHnkaTta u go
NpUMEeHNnBUTE NPONUCK.

KopucHukoT moxe ga nobapa npuBpemeHa Gnokaga Ha u3BpLUYBaHETO Ha MOoeauHeYHU YCnyrn Ha
WHTEpPHET GaHkapcTBO / MOOWIHa annukaumja co AoCTaByBake Ha NMCMeHo bapane Bo baHkaTa (npeky
HEj3MHMUTE eKCMo3NTYPWU, NPEKY KOHTAKT LLeHTapoT Ha baHkaTa u cnnyHo) kako 1 Bo 6uno koe Bpeme aa
M OTKaXxe NoeAMHEYHUTE UMK cuTe YCnyrn Ha UHTepHeT 6aHkapcTBO / MOBUNHa annukauuja, Npu LWTo
BaHkaTa ke noctanu no 6apareTo BO HajKkpaTOK MOXEH POK A0KOMKy KOpUCHMKOT M nMa nogMupeHo
cute ob6Bpcku crnpema baHkaTa HacTaHaTM MO OCHOB Ha KOPUCTEHE Ha YCMyrute 3a WHTEpHEeT
©aHkapcTBO / MOBMHa annukauuja 3a kov 6apa og ctpaHa Ha BaHkaTta ga ce 6nokupaat n/unm oTkaxar.

Cwute Hano3m npaTteHu npeg 6nokagaTta Ha KOPUCTEHETO Ha YCIyrM Ha MHTepHET 6aHkapcTBo / MOBunHa
annukaumja ke bngat obpaboTtenn og cTpaHa Ha baHkara.
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49.4. baHkaTa Moxe Oa u3BplM gebnokaga, OQHOCHO MOBTOPHa akTMBalMja Ha NPEeTXOAHO GrokupaHuTe
Ycnyru Ha nHtepHeT 6aHkapcTBo / MOBUnHa annukalmja Bp3 oCHOBa Ha nogHeceHo Gapare oA cTpaHa
Ha KopucHMKOT gokonky KOpMCHMKOT nnaTtun KakoB 61no 3aoctaHaT M3HOC Ha HagAOMeCTOUU unm uma
JOBOJSIHO CpeacTBa Ha nnaTtexHuTe cmeTkn Bo baHkaTta 3a HannaTa Ha HagoMecTOT o4 CTpaHa Ha
baHkara.

49.5. lokonky Ha cmeTkuTe Ha KOpWUCHWMKOT Hema [OBOMHO CpeacTBa 3a Hannata Ha HagoMecToT 3a
O0roBopeHnTe ycrnyru, KOpI/ICHI/IKOT HemMa ga 6|/|,u,e BO MOXHOCT Aa r'm KOpucTtun YCnerTe Ha UHTEepHeT
BaHkapcTBo / MObUnHa annvkauwja.

50. OproBOpPHOCT Kaj Ycnyrurte 3a MHTepHeT 6aHKapcTBO / MOOMITHA annuKaumja

50.1. BaHkaTta He e oaroBopHa 3a 6uno Kaksu NocneanUnTe Kom ke HacTaHaT Kako pe3ynTtaT Ha HeOBMNacTeHO
UNM HECTPYyYHO KOpUCTEH-e Ha onpemaTta cO Koja KOPWUCHWUKOT M KOpUCTUM YCRyrute Ha UHTEepHeT
DOaHkapcTBO / MOOMIHa annukauumja, Kako HU 3a TENEKOMYHUKALMOHW U TENETPaHCMUCUOHN YCITyTn KOU
M OBO3MOXYyBa TpeTa CTpaHa Wnu 3a MNpedkn Unn HedyHKUMoHMpare/nowo ¢yHKUMOHUpake Ha
YCIyruTe Kou ce HagBop oA KOoHTpona Ha baHkara.

50.2. baHkaTta He rapaHTMpa M He npe3ema OArOBOPHOCT 3a eBeHTyanHuTe npobrnemu co xapABepoT U
copTBEPOT CO KOj KOPUCHMKOT M KOPUCTU YCnyrnte Ha MHTepHET BaHkapcTBo / MOBMnHa annukauuja.

50.3. BaHkaTta He cHOCK O4rOBOPHOCT 3a eBEHTyarnHaTta LWTeTa HacTaHaTta nopaau 3anoynotpeba Ha CucteMoT
3a MHTepHeT H6aHkapcTBo / MOBMNHa annukaumja npeanssMkaHa co HeoOBNacTeH nNpucTan o onpemara
Koja KOpUCHUKOT ja kopucTu 3a Ycnyrute Ha nHtepHeT 6aHkapcTBo / MOBUnHa annukawmja.

50.4. baHkaTa He cHOCH OAroBOpPHOCT BO cnyqaj Kora nnaTHMOT Hanor e oabueH Bo NNaTHUOT CUCTEM LUTO Ce
KOPUCTN 3a HeroBo u3BpllyBam-e€, a oabvBareTO Ce OOMMKM Ha rpewka Ha KOpVICHl/IKOT, HUTY nak
ofroBapa 3a n3spllyBalke Ha HenpaBUITHO NMNONOJIHETU NNaTHU Halo3un.

50.5. KopucHukoT e gormxkeH Ha baHkaTa ga v ja HagoMecTu uenarta LWTeTa HacTaHaTa nopagu YHULITYBawe,
owTeTyBake 0OHOCHO rybene Ha gogeneHoto BCETI, kako nocrneauua Ha HECOBECHO OHECYBaH-€ Ha
KopucHukoT, a cornacHo BaxxeudkaTa Oanyka 3a TapudaTa Ha HagoOMEeCTOLMTE Ha YCyruTe WTO M BpLUK
HJ1Bb BaHka Al Ckonje Bo genoT Koj ce ogHecyBa Ha lNnatexHuTe ycnyrn og baHkaTta 3a npaBHU nuua,
M TOa BO POK oA 7 AeHa o4 AeHOT Ha NpueMoT Ha 6apah-eTo 3a HAAOMECT Ha LiTeTaTa, a BO CMPOTUBHO
BbaHkaTa e oBnacTeHa 3a M3HOCOT Ha HAZJOMECTOT aBTOMATCKM Aa ja 3af0MmKkn cmeTkaTa Ha KopuCcHMKOT
kaj baHkaTa.

IX. BAXEHE, U'BMEHA U PACKUHYBAHE HA PAMKOBHMUOT IOFOBOP

51. Bpeme Ha Baxxew-e Ha PamMKOBHUOT foroBop

51.1. PaMKOBHMOT AOrOBOp € CKIy4YeH Ha HeonpeaeneHo Bpeme.

51.2. PaMKOBHMOT JOroBOp CTanyBa Ha cuna Co AEeHOT Ha HEroBOTO NoTnuwyBakwe of AseTe CTpaHu.
52. BaxHocT u 06HOBYBawe Ha AebuTHaTa nnaTexHa KapTuyka

52.1. PokoT Ha BaXXHOCT Ha AebuTHaTa nnaTexHa kapTudkaTa koja ce usgasa cornacHo osme OnwTy yCnoBu
€ BMNMLaH Ha NpefHaTa cTpaHa Ha camaTa KapTudka.

52.2. CTpaHuTe ce cornacHu, KapTudkata ga ce oOHOByBa MO aBTOMAaTM3aM Ha HOB POK MOBEKEKPATHO U
BaHkaTa ga usgage HoBa KapTuyKka CO HOB POK Ha BaXKHOCT, aKo:

52.2.1. KOpUWCHUKOT He ja oTKaxke KapTuykata Hajmanky 60 aeHa npef UCTEKOT Ha HejauHaTa BaXHOCT (ako
ja oTkaxe, KopncHMKOT Mopa Aa rv Npunoxu KoH baHkaTta cute n3gageHy KapTUYKM 1 ga rm nogmMmupm
cuTe TpoLuoum); un

52.2.2. KopucHukoT n OBRacTeHMOT MMaTen Ha nnaTexHa kapTuykata rm nouyutysaaTt npasunarta u
YCINoOBUTE 3a KOPUCTEHE Ha KapTuika yTBpAeHM BO PaMKOBHUOT LOrOBOP.

52.3. baHkata ro BpLun o6HOBYBaH-€TO Ha AebuTHaTa NnaTexHa KapTuyika nog yCrnoBu LITO BaxaT Ha AeHOT
Ha 0GHOBYBaH-ETO, COrMacHO BaXxeYknoT TapudHuk Ha baHkara.

53. WN3meHU Ha AOKYMEHTUTE KOU ro counHyBaaT PaMKOBHUOT JOroBOp
53.1. U3ameHu Ha oBMe OnwTH YyCroBuU
53.1.1. bBaHkaTa ro 3agpxyBa npaBoTo Aa v nameHu osue OnwTn yCrioBM BO CEKOE BpeMe.

53.1.2. baHkata ke My i npeanoxu Ha KOpUCHUKOT uamMeHuTe Ha oBue OnwTK yCrioBu HajoouHa ABa
Meceuu npen 4aTymMoT Ha MpUMEHa Ha UcTuTe.

53.1.3. bBbaHkaTta ke ro n3sectn KopucHUMKOT 3a npeanoxeHnTe nameHn Ha osue OMwTK YCNOBU 1 UCTUTE Ke
My v gage / CTaBu Ha pacronarake npeky MHTepakTMBHa curypHa Beb cTpaHuua - nnatdopma 3a
KOMyHMKauuja, ucnpakajkm MctoBpeMeHo TekctyanHa nopaka (CMC, Bubep) Ha nocrnegHMoT MoGuneH
TenedoHckn 6poj Ha KopucHukoT WwTo BaHkaTa ro nma BO CBOja €BUAEHLMjA UK eNNEKTPOHCKA nopaka
Ha nocnegHaTa agpeca Ha ernekTpoHcka nowTa Ha KopucHukoT wrto BaHkata ja uma Bo cBojaTa
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eBuaeHumja, UM co Nopaku UNu CoomnLITEeHWja Npeky Ycnyrute 3a uHTepHeT GaHkapcTBO / MobBunHa
annukaumja 3a KOpUCHMKOT KOj MM KOPUCTM UCTUTE 3a NnaTexHa cMmeTka LTo ja uma kaj baHkata co
ynaTtyBake [0 MHTepaKTMBHA curypHa Beb cTpaHuua nnatdopma 3a KoMyHuKauuja, unu co BpadyBame
Ha NPUMEPOK 0 NPEASIOXKEHUTE U3MEHN Ha oBre ONLITK YCNOBU BO XapTUeHa hopma BO eKCNO3UTypuTe
Ha BaHkaTa unu Ha gpyr TpaeH meanym. baHkaTa ke 06jaBu coonwTeHnja 3a NPeanoXeHuTe N3MEHN Ha
osue OnwTK ycnosu 1 Ha cBojaTa Beb cTpaHa.

53.1.4. KopucCHUKOT rv npudpaka unu He 1 npudpaka npegnoxeHuTe nsmMeHn npeg AatymoT Ha NpuMeHa Ha
N3MeHWTe M 3a npudakaweTo unu HenpudakaweTo ja u3secTyBa baHkata. Ke ce cmeTta geka
KopucHUKOT r1 npudhatnn npeanoxeHuTe nameHn Ha osme OnwTy yCnoBu OOKONKY npend AaTyMOT Ha
npuMeHa Ha n3meHuTe He ja nssectun baHkaTta Bo nucmeHa copma geka ru ogbusa uctute. Bo cnyuyaj
KopucHUKOT ga He rv npudbat npeanoxeHnTe n3aMeHmn Ha osne Onwtn ycnosu, KOpUCHUKOT uMa npaso
Aa ro packmHe PamKOBHWMOT JOroBop, Ha Ovmno koj Aatym nped 4aTymoT Ha NpMMeHa Ha U3MEHUTE,
OTKaKo ke rv nogmupu ceBoute obBpcku cnpema baHkaTa, HO 6e3 ga nnaTy TPOLLOK UM HaAOMECTOK 3a
packMHyBaweTO Ha PamMKOBHMOT OoroBop, nNpw WTO PaMKOBHMOT AOroBOp MpecTtaHyBa Aa BaXu CO
AaTyMOT Ha packuHyBake Ha PaMKOBHMOT A4OroBop oA ctpaHa Ha KopucHMKOT.

53.2. UameHun Ha OanykaTta 3a Tapucpata Ha HagomecTouuTe Ha ycnyruTte wTto ru Bpwu HIB Banka AL}
Ckonje

53.2.1. baHkata ro 3agpxyBa npaBoTO Aa ja usmenn OpnykaTa 3a Tapudata Ha HagoMecTouuTe Ha
ycnyrute wTto v Bpwu HI1B Banka Al Ckonje, BO AenoT KOj ce oAHecyBa Ha MpaBHU nuua, BO CeKoe
BpeMe.

53.2.2. baHkata ke My M npeanoxm Ha KopucHukoT wmameHute Ha Opnykata 3a TapudaTa Ha
HagomecTouuTe Ha ycnyruTe wto rn Bpwu HJIB banka Al Ckonje, BO OenoT KOj ce oaHecyBa Ha
MnatexuuTe ycnyrn og baHkata 3a npaBHM nuua, HajooLHa ABa Meceuu Nped AaTymMoT Ha NpuMeHa Ha
n3meHara.

53.2.3. baHkaTa ke ro msBectTu KopuCHMKOT 3a npeanoxeHute maMeHu Ha OpnykaTta 3a TapudaTta Ha
HagomecTouuTe Ha ycnyruTe wto rn Bpwu HJIB banka Al Ckonje, BO OenoT KOj ce oaHecyBa Ha
MnaTtexHuTe ycnyrm og baHkata 3a npaBHM nuua 1 UCTUTE ke My M dage / CTaBu Ha pacnonarame
Npeky MHTEpPaKTMBHA curypHa Beb cTpaHuua - nnatgopma 3a KOMyHuUKaumja, ucnpakajkm MctoBpemMeHo
TekcTyanHa nopaka (CMC, Bubep) Ha nocnegHnot mobuneH tenedoHckn 6poj Ha KopMCHMKOT WwTO
BaHkaTa ro nma Bo CBOja eBMAeHLUMja MW eNEKTPOHCKA Nopaka Ha nocrneaHaTta agpeca Ha eneKkTpoHCKa
nowTa Ha KopucHukoT wTto baHkaTta ja nma Bo cBOjaTa eBmaeHuUuMja, Co ynaTyBakwe Ha UHTEePaKTUBHA U
curypHa Beb cTpaHuua - nnatgopma 3a KOMyHMKauuvja, Unu CO MOpakM UMM COOMWTEHWja npeky
Ycnyrute 3a uHTepHeT 6aHkapcTBo / MobunHa annukauunja 3a KOpUCHUKOT KOj MM KOPUCTU UCTUTE 3a
nnaTexHa cMeTKa WTo ja uma kaj baHkaTa co ynaTyBawe OO0 MHTEpPaKTMBHA curypHa Beb cTpaHuua -
nnatdgopma 3a KOMyHUKaLuja, Unu co BpadvyBake Ha MpMMEPOK Of, NpeasiokeHnTe nameHun Ha Ognykata
3a Tapudpata Ha HagomecTouuTe Ha ycnyrute wro ru Bpwun HITB Banka Al Ckonje, Bo AenoT Koj ce
ofHecyBa Ha NnatexHute ycnyrm og baHkaTta 3a npaBHu nvua, Bo xapTueHa hopmMa BO EKCMO3NTYpUTe
Ha BaHkaTa unu Ha gpyr TpaeH meguym. baHkaTa ke o6jaBu coonwTeEHW]a 3a NPEANOXEHUTE N3MEHMN Ha
Opnykata 3a TapudaTa Ha HagomecToumTe Ha yenyruTe wTo ru Bpwn HI1B baxnka ALl Ckonje, Bo genot
Koj ce ogHecyBa Ha lNnaTtexHuTe ycnyrn og baHkaTta 3a npaBHuM nuua, 1 Ha cBojaTa Beb cTpaHa.

53.2.4. KopucHUKOT rv npudbaka unu He v npudaka npeanoxeHnte nameHn Ha OanykaTa 3a Tapudata Ha
HagomecTouuTe Ha ycnyruTte wto ru Bpwu HJIB BbaHka A Ckonje, BO OenoT Koj ce ofgHecyBa Ha
MnatexHuTte ycnyrn on baHkaTa 3a npaBHW nuua, npeg AaTymMoOT Ha NPUMEHa Ha M3MeHuTe U 3a
npudpakarseTo Unn HenpudakareTo ja nssectysa baHkaTa. Ke ce cmeTta aeka KOPUCHUKOT 1 npudatiin
npeanoxeHnte namexnu Ha Oanykarta 3a TapudaTta Ha HagomecTouuTe Ha ycnyrute wTo ru spwn HI1b
Banka ALl Ckonje, Bo genoT koj ce ogHecyBa Ha [MnatexHuTte ycnyrn og baHkaTta 3a npaBHM nuua
AOKOINKY npef AaTyMOT Ha NpyMMeHa Ha u3MeHuTe He ja u3sectu baHkaTta BO nucMeHa popma geka rm
opbusa nctute. Bo cnyyaj KopucHukoT ga He rm npudatv npeanoxeHute mameHn Ha Opgnykata 3a
Tapudata Ha HagomecTouuTe Ha ycnyrute wto rm Bpwn HIIB banka ALl Ckonje, BO genoT Koj ce
ogHecyBa Ha lNnatexHuTte ycnyru og baHkaTa 3a npaBHu nuua, KOPpUCHUKOT nma npaBo Aa ro packuHe
PamkoBHMOT gorosop, Ha 6uno koj Aatym npeg SaTymoT Ha NpUMeHa Ha U3MeHuTe, OTKako Ke v
noamvpu ceouTe o6Bpcku cnpema baHkata, HO 6e3 ga nnaTM TPOLOK WAM HAOOMECTOK 3a
packnHyBaweTo Ha PamMKoBHMOT gorosop, npu WwTo PamMKoOBHMOT OOroBop MpectaHyBa [a BaXu CO
OaTyMOT Ha packuHyBake Ha PaMKOBHMOT oroBop of ctpaHa Ha KOpUCHUKOT.

53.3. U3ameHn Ha OpnykaTta 3a nonuTUKaTa Ha KamaTHuTe ctankm Ha HITB Banka ALl Ckonje, npoMeHu
Ha KaMaTHM CTankKu1 U OeBU3HU KypPCeBU
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53.3.1. baHkaTta ro 3agpXxysa npasoTo Oa ja N3MeHN Ou,nyKaTa 3a NoNMMTUKaTa Ha KaMaTHUTe CTanku Ha

HJIE Baxka ALl Ckonje, BO AeNOT KOj Ce oAgHeCyBa Ha NpaBHM NuLa, BO CEKOe BpeEME.

53.3.2. baHkaTta ke My 1 npegnoxu Ha KopucHmMkoT namennte Ha Oanykarta 3a nonuMtukata Ha kamaTHuTe

cranku Ha HJ1b baHka ALl Ckonje, BO 4enoOT Koj ce ogHecyBa Ha lNMnatexHuTte ycnyrn og baHkaTa 3a
npaBHW Nuua, HajaoLHa ABa Meceuu nped 4aTymoT Ha npumMeHa Ha uctute. 1o uckny4vok, npoMeHnTe
BO BMCMHATa Ha KaMaTHUTE CTanky n OeBU3HUOT KypC ce NpuMeHyBaaT BegHalwl 1 6e3 npeTxogHoTo
nssectyBawe 00 KOpuCHWMKOT, non ycrnoB NpOMeEHWTE Aa ce npaBaT Bp3 OCHOBA Ha MeHyBawe Ha
pedepeHTHa kamaTHa cTanka w/unu pedepeHTeH AeBu3eH Kypc. Kora kamaTHWTE CTanku He ce
3acHoBaaT Ha pedepeHTHU cTanku, baHkata ke ro mssectn KopucHukoT ogHanped. NpomeHuTe BO
BYCUHATa Ha KamMaTHaTa cTanka Unu AeBU3HNOT KypC KoM Cce NOoMoBONHU 3a KOpMCHMKOT MoxXaTt aa ce
npumeHaTt 6e3 NpeTxogHO U3BECTYBaH-E.

53.3.3. Bo cnyvaute kora baHkata ke My M npeanoxu Ha KopucHukoT uameHute Ha Opnykata 3a

nonutukaTta Ha kamatHute ctanku Ha HJ1b banka Al Ckonje, BO 4enOT KOj ce ogHecyBa Ha naTtexHuTte
ycnyrm o baHkaTa 3a npaBHM nuua, HajoouHa ABa Meceuun npe 4aTyMOT Ha NpYMEHa Ha uctute,
KopucHukoT rv npudpaka unu He rn npudaka npeanoxeHuTe M3MeHU npen AaTymMoT Ha NpUMeHa Ha
N3MeHWTe M 3a npudakaweTo unuM HenpudakaweTo ja u3secTyBa baHkata. Ke ce cmeTta geka
KopucHukoT i npudhatnn npegnoxeHmte nameHn Ha Oanykarta 3a nonutukata Ha KamaTHUTe CTanku
Ha HJ1b baHka ALl Ckonje, BO AenoT Koj ce ogHecyBa Ha [MnatexHute ycnyrm og baHkaTta 3a npaBHu
nvua JOoKOJKy Npef AaTyMoT Ha MPUMeEHa Ha N3MEHUTE He ja u3Bectu baHkaTa Bo nMcmeHa dhopma aeka
m ogbuea nctute. Bo cny4yaj KopucHuKOT Aa He i npudaty npegnoxeHute nameHn Ha OgnykaTa 3a
nonutukaTta Ha kamatHuTe cTtanku Ha HI1b Banka ALl Ckonje, BO AeNOT KOj ce ogHecyBa Ha [naTtexHute
ycnyrv o baHkata 3a npaBHu nuua, KOpMCHUKOT MMa npaBo Aa ro packuHe PamMKoBHMOT JOroBop, Ha
6uno Koj gatym npea 4atymoT Ha NpUMeHa Ha M3MEeHWTE, OTKaKo Ke rv nogMunpm ceonte o6Bpckm cnpema
BaHkata, Ho 6e3 ga NnaTu TPOLIOK UM HAOOMECTOK 3a packMHyBaweTo Ha PamMKOBHMOT AOroBop, npu
wTto PamkoBHMOT AOroBOp NpectaHyBa Aa BaXu CO 4aTyMOT Ha packMHyBahwe Ha PamMKOBHMOT JOroBop
of ctpaHa Ha KopuCHUKOT.

53.3.4. Bo cnyyaute kora baHkaTa ke My M npeanoxmu Ha KopucHukoT uameHute Ha OpnykaTa 3a

54.
54.1.

54.2.

54.3.

nonutukaTta Ha kamatHuTe ctanku Ha HJIb Banka ALl Ckonje, BaHkaTa ke ro nssectn KopucHUKOT 3a
npeanoxeHnte namenn Ha OgnykaTta 3a nonurtukata Ha kamaTHuTe ctanku Ha HJ1B baHka ALl Ckonje,
BO [Eer0T KOj ce ogHecyBa Ha [natexHute ycnyrm og baHkata 3a npaBHU nuua n uctute ke My v gage
/ cTaBu Ha pacnonarawe NpPeky MHTepakTuBHa curypHa Beb cTpaHuua - nnatdopmMa 3a KOMyHUKauuja,
ucnpakajkm nctoBpemeHo TekctyanHa nopaka (CMC, Bubep) Ha nocnegHnot mobuneH tenedoHCKku
6poj Ha KopucHukoT wto baHkaTa ro Mma Bo CBOja eBMAEHLWja U eNeKTPOHCKa nopaka Ha nocrnegHaTa
agpeca Ha enekTpoHcka nowTa Ha KopucHukoT wrto baHkata ja mma BO cBojaTa eBuaeHuUuja, CO
ynatyBake Ha MHTepaKTUBHa 1 curypHa Beb cTpaHuua - nnatdopma 3a KOMyHuKaumja, unm co nopaku
WK COOMLITEHUja NPeKy YcnyruTe 3a MHTepHeT BaHkapcTBo / MobunHa annukauuja 3a KopMcHMKOT Koj
MM KOpUCTM UCTUTE 3a NnaTexHa CMeTKa LWTOo ja uMma kaj baxkata co ynaTyBawe [0 WHTepaKTUBHA
curypHa BebO cTpaHuua - nnatdopmMa 3a KOMyHMKauuja, WM CO BpayyBake Ha NPUMEpPOK of
npeanoxeHute usmeHn Ha OgnykaTa 3a nonuTukata Ha kamatHuTe ctanku Ha HI1b baHnka Al Ckonje,
BO JenNoT Koj ce oAHecyBa Ha lNnaTtexHuTe ycnyrn of baHkata 3a npaBHu nuua, Bo XxapTueHa doopma BO
ekcnos3uTypute Ha baHkata wnu Ha gpyr TpaeH meaumyM. BaHkata ke o6jaBu coonwTeHwja 3a
npeanoxeHnte namenn Ha OgnykaTa 3a nonutukata Ha kamaTtHuTe ctanku Ha HJ1b baHnka Al Ckonje,
BO OenoT KOj ce ogHecyBa Ha [Mnatexuute ycnyrn o baHkata 3a npaBHu nuua, u Ha cBojaTa Beb
cTpaHa.

3aTBopa|-be Ha nnartexHa CMeTKa

BaHkaTa He MOXe [a ja 3aTBOpU CMeTKaTa [OKOMKY Ha uctata ce eBMAEHTUPaHN HEU3BPLLIEHW Hano3su
1 OCHOBM 3a Hannara.

BaHkaTa ro 3agpxysa npaBoTo Aa ro oabue HGapakweTo Ha KopuCHUKOT 3a 3aTBOpae Ha cMmeTkaTa,
[OKOINKy BO MOMEHTOT Ha nogHecyBake Ha GapareTo, KopucHukot nma obspcku cnpema baHkata no
©u1no Koj OCHOB.

baHkaTta ja 3aTBoOpa cMeTKaTa Ha KOpMCHI/IKOT 1 6e3 HEroBo NNCMEHO 6apaH>e OOKOJIKY:

54.3.1. KOpUCHUKOT e HeakTUBEH CyDjeKkT uMewwTo Opuliere cornacHo co 3akoH e 06jaBeHO Ha BeO-

cTpaHuuaTa Ha LleHTpanHuoT peructap Ha Penybnuka CeBepHa MakegoHwja, a Bp3 OCHOBa Ha
nsBecTyBane of LleHTpanHuoT peructap Ha Penybnuka CesepHa MakegoHuja 3a n3bpuiaHm cybjekTu;

54.3.2. KOpuWCHMKOT npecTaHe fa NocTom Kako NpaBeH CybjekT BP3 OCHOBA Ha 3aKOH, CyACKa ofAflyKa unm no

Hanor Ha HagnexeH opraH;

54.3.3. Ha nnartexHaTta cmMeTka Hema cango u npomMeHn BO nocrneaHnTe aee roaMHn m ncrtata He e

GnokvpaHa 3a wTto BaHkaTa e JomkHa 3a40MKUTENHO Aa ro M3BectTu KopUCHMKOT BO POk of ABa
paboTHM AeHa o AEHOT Ha 3aTBOpaHeTo Ha cMeTKaTa.
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BaHkaTa ro 3agpxxyBsa NpaBoTO Aa HannaTu HaZOMeCTOK 3a 3aTBoparwe Ha cMmeTka Ha KOpUCHWUKOT,
cornacHo Baxeukata Ognyka 3a Tapudata Ha HagomecTouMTe Ha ycnyrute wTo rv Bpwn HJ16 baHka
Al Ckonje BO Oenot koj ce oaHecyBa Ha [natexHuTe ycnyrm og baHkaTta 3a npaBHW nuua, OOKONKY
KopucHukoT nobapysa packuHyBare Ha PamMKOBHMOT JOroBOp nNpes UCTEKOT Ha 6 Meceun oA AEHOT Ha
CKIyyyBahe, BO BUCUHA Of, BUCTUHCKW HarnpaBeHW TPOLLOLN.

BaHkaTa M npeHecyBa cpefcTBata oOf CMeTKata Koja € BO MpOLEeC Ha 3aTBopake, COrnacHo
WHCTPYKUUUTE faneHu og KopucHuKoT.

BaHkata Moxe da ro packvHe PaMKOBHMOT LOrOBOpP AOKOSMKY yTBpAW Aeka KopucCHMKOT nocTanyea
CNPOTMBHO Ha oapeaduTe o 3akoHOT 3a cripeyvyBakbe Nnepere napu 1 UHaHcUpamwe Ha Tepopusam,
Kako 1 Ookonky KOpUCHUMKOT e HasHayeH Ha (KoHconuavpaHa) NucTa Ha caHKuuMM uunu ce uspedat
MeryHapOoaHW PECTPUKTMBHU MEPKM KoM MOXE fa ce npuMeHaT Ha KOpUCHMKOT, U UCTOTO MOXe Aa o
Hanpaeu 6e3 NpeTXo4HO U3BEeCTyBate M 63 0TKa3eH POK.

KopucHukoT nma o6Bpcka Ha baHkaTa BegHall NMCMEHO Aa v ja COOMNWTH CeKoja MpOMeEHa KojallTo 6u
MOXXena [a Bfvjae Ha BaXHOCTa Ha JoroBopoT. [JOKOmKy He ro ctopu Toa, baHkaTta moxe ga eaHocTpaHo
ro packuHe JOroBopoT 6e3 oTkaseH pok. CuTe MHaAHCUCKM 1 OpyrK MOCNeAuuM, HacTaHaTv Un Kowu
MoXaT [a HacTaHaT 3apagu HebnaroBpeMeHO K3BeCTyBak€ 3a NpOMeHuTe, naraaT Ha ToBap Ha
KopUWCHUKOT.

MpekuHyBake Ha NPaBOTO Ha KOPUCTEeHEe Ha AebGuTHaTa NnaTexHa KapTuikaTa

Bo cnyyaj Ha oTkaxyBawe o PamkoBHuMOT gorosop, baHkata nma npaBo og KopucHukoT ga Hannatm
TpoLloLuu 3a ogobpysare Ha KapTuikara.

OTKa)KyBaI-beTO Ha KapTU4kKnTe OO CTpaHa Ha KOpVICHl/IKOT noBrnekyBa aocneBake Ha CUTe TpoLwioun n
BOE€OHO HEe ' UcKny4dysa O6BpCKl/ITe 3a HMBHO nNogMupyBsame€.

KOpI/ICHI/IKOT Ha KapTn4kaTa ce 06Bp3yBa aa rm nogMmmpum cute O6BpCKVI O KapTu4KaTta, Co nogHecyBaw€e
Ha 6apa|-beTo 3a OTKa3 Ha KapTu4ykarta.

Co oTKaxKyBaHe Ha OCHOBHAaTa KapTu4Ka, Mo aBToMaTu3am ce OTKaXyBaaT v AOMOMHUTENHUTE KapTUYKM
N KOPUCHULUTE Ha KapTUYKUTE Ce AOSMKHW KapTUYKMTEe da rv BpartaT BO baHkaTta nuMYHO unm co
npenopavaHa nowTa.

I'IpaBa Ha BaHkaTa 3a OTKaXyBaH€ Ha AebuTHaTa nnarexHa KapTu4ka

Jokornky KopucHUKOT He ce NpuapXkyea koH ogpenbute og osme ONwTH YCroBu 1 PamKoBHMOT JOroBop,
BKIyYUTENHO M OO MpaBunata Ha KapTuyHaTa nraTtexHa Lema Mo Koja e u3dageHa gebuTHara
nnatexHa kapTuyka, baHkata uma npaBo aa He ja 0GHOBM, BPEMEHCKM [a ja OrpaH1yun Unu aa ja ogseme
KapTuykaTta, 6e3 npeTxoQHO M3BecTyBawe UNu ga UM v oaseme Ha KopucHukoT u Ha OBnacteHuTte
MMaTenu Ha nnaTeXHW KapTUYKUM Ha KOpPUCHMKOT MpaBoOTO Ha KOPUCTEHE Ha OEOGUTHWUTE NnaTeXHW
KapTU4K1 U3daaeHn Ha KOpMCHMKOT 1 Aa rv Npornacy UCTUTE 3a HEBAaXKEYKM.

KopucHUKOT e gormkeH Aa ja BpaTn Ha baHkaTta nnaTtexHaTa KapTuyka koja baHkaTa ke ja npornacu 3a
HeBaxeuka, 1 Toa BO pok oA 5 (neT) AeHa oTkako baHkaTta ke ro nssectn KopucHukoT 3a Toa.

OTKaxyBate Ha Ycnyru Ha uHTepHeT 6aHkapcTBoO / MOGMIHa annukaumja

KopuCHMKOT MoXke [a ro OTKake KOPWUCTEHETO Ha MoeduHeYHW WM cute YCryrm Ha WHTepHeT
GaHkapcTBO / MOBMIHa annvkauvja Bo NMcMeHa popMa Bo ekcrioanTypuTe Ha BaHkarta,

KopucHWKOT e fomkeH aa ro noammpu cute domHaHCKUckmn obBpcku cnpema baHkaTa HacTaHaTu No OCHOB
Ha KOpUCTEHE Ha OOroBopeHuTe Ycnyrm Ha UHTepHeT 6aHkapcTBo / MoBunHa annukauuvja npeg aa ce
M3BPLLUKN OTKaXyBaHETO Ha UCTUTE.

KopucHukoT e gomkeH ga ro Bpatu Ha baHkata pgogeneHoto BCEI Bo OTKasHWOT poK, OCBEH ako
KOpUCHMKOT MNpodormku Aa KOPUCTM HeKou Apyrn Ycnyru Ha wuHTepHeT 6GaHkapcTBo / mobunHa
annukauuja Ha baHkaTa, 3a kou KOpUCTK UCT curypHoceH yped. Ako KopncHukoT He ro Bpatu BCET nnu
ro BpaTu YHULLTEH UIK OWTETEeH (nocreauua Ha HeCOBECHO OfiHecyBare Ha KOPUCHUKOT), AOMKeH e Aa
nnatun HagoMecT cornacHo Baxkedvkata Opanyka 3a Tapudarta Ha HaJOMeCTOLMTE Ha YCNYrnTe LWTO
Bpwu HITBE Banka ALl Ckonje, BO AenoT Koj ce ogHecyBa Ha lNnatexHuTe ycnyrn og baHkaTa 3a npaBHu
nvua, u Toa BO POK oA 7 AeHa o AeHOT Ha npueMoT Ha GapareTo 3a HaJOMecCT Ha LTeTa, a BO
cnpoTtuBHO baHkaTta e oBnacTeHa 3a U3HOCOT Ha HAJOMECTOKOT aBTOMAaTCKM Aa ja 3adoimku cMeTkaTa
Ha KopucHukoT kaj baHkaTta.

PackuHyBawe Ha PaMKOBHUOT AOroBop

KopuncHUKOT MOXe fa ro packuHe PaMKOBHMOT JOrOBOP M Aa ja 3aTBOpM NMaTexHaTa CMeTka BO CeKoe
Bpeme, Co oTka3eH pok og 30 aeHa.

PaCKMHyBaH:eTO Ha PamkoBHMOT A0roBop 1 3aTBOpaHETO Ha NiiateXXHata CMeTKa e 6e3 HagoMecCToK 3a
KOpI/ICHI/IKOT, OCBEH akKo paMKOBHMOT AOroBop € Ha cuia BO nepnoa NoKpaTok oA WecT meceun.
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ﬂ,OKOJ‘IKy PamkoBHuMOT OOoroeBop € Ha cuna BO nepuon nokpartok o4 wecTt meceuun, HagomecTtounTe 3a
packnHyBak€ Ha PamkoBHMOT 00roeBop u 3aTtBOpak€TO Ha nnartexHata CMeTKa Ce BO BUCMHA Ha
BUCTUHCKN HaMpaBeHnTe TPpoLLlOoLUn Ha baHkaTa.

BbaHkaTa moxe fa ro packuHe PamkoBHMOT A0roBop CKIry4YyeH Ha HeonpeaeneHo BpemMme Co n3BeCtyBake
HajmanKy AaBa Meceun npen OeHOT Ha pacCKkuHyBawe Ha pPaMKOBHMOT OOroBop. baHkaTa e gormkHa
BeaHall Mo NCTEeKOT Ha POKOT Aa ro packnHe 4oroBopoT 1 aa ja 3aTBOpPU NNaTeXxHaTta CMeTKa, a OKOJIKY
Ha nnaTtexHata cMeTKa MMa No3nTMBHO canao Aga rm npeHece napuiyHUTe cpeactBa Ha eBuaeHUUMCKa
cmeTka co nocebHa HameHa n He cmee fa npecmeTyBa U HannatyBa Onno KakBuM HagomecTouu 3a
oapXxyBaHw-€ Ha eBneHUNCKaTa CMeTKa.

Bo cnyuaj Ha packuHyBake Ha PaMKOBHMOT JOrOBOP M 3aTBOpaH-€ Ha NnaTexHaTa CMeTka COrfiacHo Co
KOj HagomMecTouuTe 3a nnaTexHuTe ycnyrm o KOopuCHUKOT ce mpecmeTyBaaT Wnu HannaTyBaaT Ha
penoBHa ocHoBa, baHkaTa rv HannaTyBa HagOMeCTOLMTE BO BUCMHA KOja € cpa3MepHa Ha nepuoaoT Ao
packMHyBah-€e Ha LOroBOPOT.

,D,0|<on|<y KOpI/ICHVIKOT HagoMecTouuTe 3a nnaTtexHute ycryru rm nnatun ogHanpen, baHkaTta ke My
BpaTtn Ha KOpVICHVIKOT aen oa M3HOCOT Ha nyiateHnTe HagomMmectoumn KOj € Cpa3MepeH Ha nepunoaoT o4
OEHOT Ha paCknHyBak€ Ha 0roBopoT A0 nocrneagHnoT AeH Ha nepnoaoT 3a KOj HagOMECTOKOT € nnaTeH.

Co NPeHOoCOoT Ha Napu4HNUTE cpeacTBa Ha eBnaeHUMUCKaTa CMeTKa Co nocebHa HameHa He npecTtaHyBa
npaBoOTO Ha COMNCTBEHOCT Ha4 napuyHUTe cpencrtea Ha KOpVICHVIKOT, BK.I'Iy‘-IyBaj}'(VI rm nogobnuunte Ha
npaBoOTO Ha COMNCTBEHOCT U APYruTe npasa WTo npoun3neryBaart o COrNncTrBeHoCTa.

NpaBa Ha BaHkaTta

. baHkata nma npaBo BO CeKoe BpeMe fa ro packmHe PamkoBHMOT aorosop 6e3 oTkaseH POK, CO MNCMEHO
n3pectysawe o KOpVICHVIKOT, OOKOJIKY KOpI/ICHVIKOTC

.1. npekpwyBa 6uno koja ogpenba og PamMKOBHNOT JOroBOP Unu
.2.  He rm noYnTyBa NPMMEHNNBUTE NO3UTMBHM 3aKOHCKM 1N NMOA3AKOHCKW NPOMMUCHK.

. Bo cnyyvyauTe o nNpeTxoaHUoT CTas, KOpVICHI/IKOT € AOO0JKeH BO LUEeNoCT aa rm nogMmmpu cnute 06BpCKI/I Koun
npousneryesaart o PamkoBHMOT A0roeop HactaHaTth 0o AeHOT Ha HeroBo paCcknMHyBaH€.

. PamkoBHMOT foroBop npectaHyBa Aa npov3BedyBa MpaBHO AEjCTBO CO [EHOT Ha 3aTBopake Ha
cmeTkarta.

JINYHU NOOATOLMU, AXYPUPAKE, AENOBHA TAJHA

O6paboTka Ha NMYHUTEe nogaToumn

. KopucHumkoT co cknyyyBawe Ha PaMKOBHMOT 4OroBop NoTBpAyBa Aeka HErOBUTE 3acTarnHuumM no 3akoH,
HeroBmTe OBnacTteHM nuua 3a paboTa co nnaTtexHa cmeTka, HeroBute OBNacTeHM umaTenu Ha
nnaTexHa KkapTuyka u Herosute OBnacTeHU nuua 3a MHTepHeT GaHkapcTBO / MOOMMHa annukaumja ce
3ano3HaeHun 1 cornachHu geka baHkata ke Bpwn o6paboTka Ha HUBHUTE NNYHU NOAATOLM, COMNAcHO CO
OnwTuTe ycnosw, MNMonuTukaTa 3a 3awTuta Ha NnpMBaTHocTa u MNpuHUMNNTE N HAYNHOT Ha 0bpaboTka Ha
nuyHWTe nogaTtoum Ha Bankata, objaBeHn Ha Be6 cTpaHaTa Ha HJIb banka ALl Ckonje.

BaHkata rv cobupa nuyHuTEe NogaToum Ha HeroBuTe 3acTanHuum no 3akoH, OBnacTteHun nuua 3a pabota
CO nnaTtexHa cmeTka, HeroBute OBnacTeHM MmaTtenu Ha nnaTtexHa kapTuyka v HeroBute OBnacTeHu
nuua 3a uHTepHeT BaHkapcTBO / MOBMIHA annvkaumja Kou ce coagpxaHu Bo PamMKOBHMOT JOroBop v ce
06e3beneHn ampekTHo og KOpMCHUKOT, NPeKy HEeroB NpeTcTaBHUK, Npeky Beb cTpaHaTta Ha baHkaTta nnm
BO cuTyauun kora KopucHuKoT ja koHTakTupa baHkata 3a 61Mno koja npnyunHa.

JInyHute nogaToun Moxe Aa ce cobupaaT of ApYrM M3BOPM, NMPEKy: OBMacTeH MpeTCTaBHUK; of
APYLTBa, opraHusauuv unu apyrm nyre co kom KOpuCHWMKOT MMa BOCMOCTABEHO OAHOC (3aedHuyka
cMeTka, paboToaaBay UTH.); TPETU CTaHu kou 06e36eayBaat ycnyrv Ha KopucHukoT nnu baHkaTa; jaBHo
JOCTarnHu U3Bopw.

Bo cny4aj kora KopucHukoT Hema fa rv cnogenu cooaBeTHUTe nmyHy nogartoun co baHkaTa, baHkaTta
Hema da Moxe Aa rn 06e3beamn HejsHUTE NnaTexHu ycryrn Ha KOpucHukoT.

baHkaTta 006Mpa n 06pa60TyBa noseke KaTeropymm Ha JIM4HM noaatoun 3a BpeMeTO Ha BaXeHe Ha
PamkoBHMOT 00roBop 1 BO BPCKa CO nriatexxHUTe yCcryrm WwTto My m o6e36ep,yBa Ha KOpI/ICHVIKOT, a ce
06|3p3yBa aarm co6|/|pa n o6pa60TyBa camMo I'IOTpe6HVITe JIM4YHM nogaTtoumn 3a ncnosjiHyBawe Ha uenumrte
3a Kou ce 006|/|paaT.

JInyHute nopatoum ko rv obpaboTysa BaHkaTa Moxe Oa ce NWMYHM NoJaTouu Ha 3acTanHuuuTe no
3akoH Ha KopucHukoT, HeroeuTe OBnacTteHW nuua 3a paboTa co MnaTexHa cMeTKa, HeroBute
OBnacTeHn umaTenu Ha nnaTexHa kapTudka u HeroBuTe OBRacTeHN Nuua 3a UHTepHeT BaHKkapcTBo /
MoGunHa annukauuja, v Toa:
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60.6.1. TlogaTouu 3a MAEHTUTETOT U KOHTaKT: MMe, AaTyM Ha parawe, agpeca Ha XuBeewe, eQUHCTBEH
MaTtudeH Bpoj Ha rparaHnHOT, TenedoHckn Bpoj, agpeca Ha enekTpoHcka nowTa, 6poj Ha NMYHa kapTa,
©poj Ha naTHa ncnpaea UTH.;

60.6.2. TMogaTtouu og PamKOBHMOT 4OroBOp: nNodaTtoum Kou ce noTpebHu 3a 06e3benyBare Ha NIATEXHU
ycnyrn Ha KopucHuKOT oa cTpaHa Ha baHkara;

60.6.3. TexHun4ykm nogaTouu: ypeam n TexHosnorunja WTo ce KopucTaT, BKy4vyBajku IP agpeca, nogatoum 3a
nameTHUTE ypeau, KoopanHaTh, MOBUITHA Mpexa UTH.;

60.6.4. TlogaToum 3a KOMyHMKauuja: Ha Koj HaduMH baHkaTa komyHUUMpa co cybjekTnTe Ha NMYHKM nogaToLm
npeky odumumjanHa n BepbanHa KoOMyHuKaLmja;

60.6.5. Tlogatouu 3a Kopucterwe Ha nogatouu: [pyrM nogaToun BO BpCKa CO HAYMHOT Ha KOPUCTEHE Ha
nnaTexxHUTe ycnyru;

60.6.6. [logaTtoumn 3a COrnMacHOCT. CeKOoj BMA Ha COrfacHoCT unu npedepeHumn fageHn Ha badkaTta
(BKNy4yBajkun 1 nogaToum 3a npedepeHLmnmn 3a HAYMHOT Ha KOMyHMKauuja co baHkara).

60.7. baHkaTta rm YyBa nNM4HUTE NodaTouUM Ha 3acTanHuumMTe no 3akoH Ha KopucHukoT, HeroBute OBnacTeHu
nuua 3a pabota co nnatexHa cmeTka, HeroBute OBMacTeHW UMAaTENM Ha NnaTeXHa KapTudka u
HeroBuTe OBnacTeHun nuua 3a uHTepHeT 6aHkapcTBo / MOBGMMHA annukaumja 3a NepMoaoT AOoAeKa Tpae
AEeNOoBHMOT ogHOC co KOpUCHMKOT 1 AeceT roauHu og npecTaHoKoT Ha AENOBHNOT 04HOC co KOpMCHUMKOT,
BO COrNacHoOCT co 3aKOHOT 3a CrnpevyBake nepewe napu u prHaHcmpake Ha Tepopusam.

60.8. Tpwu ucnonHyBawe Ha obBpckuTe og PamkoBHMOT goroBop, baHkata moxe ga rm o6enogeHn nuyHuTe
nogaTtoun Ha 3acTanHWMKOT/UMTE Mo 3akoH Ha KOpUCHWMKOT Ha pasnunyHu gaesaTtenu n gobaByBayun Ha
ycrnyrn Ha baHkaTta Ha Ha4MH 1 CornmacHo NponucuTe 3a 3alTuTa Ha NMYHUTE NogaTouun, OAHOCHO Ha
obpaboTtyBaun koum obes3benyBaaT [OBOMHA rapaHumja 3a MpUMMEHa Ha COOABETHU TEXHUYKU U
OpraHn3auMckn MEepKM Ha TakoB HAYMH Ha koj obpaboTkaTa Ha NMYHUTE NogaToumM of HUBHA CTpaHa Ke
ce odBMBa BO COrMacHocT co Gapawata o 3akoHOT 3a 3awTuTa Ha fWYHWTE nojatoum un Ke
06e3benyBaar 3alWTMTa Ha HUBHUTE MpaBa Co pefieBaHTHMTE Nponucy. Bo cornacHocT co HaBeaeHOTO
3acTanHukoT/uMTe no 3akoH Ha KopucHuKOT, cnobogHO M U3pedHOo ja msjaByBa/aT cBojaTa Bonja U
npudpaka/at, 0oAHOCHO ja oBnacTtyBa/aT baHkara:

60.8.1. pga ru oTKpue HeroBUTE/HUBHUTE NUYHU NOAATOLM, BKIy4yBajkun ro 1 BpojoT Ha nnaTexHaTa cmeTka
Bo baHkaTa Ha TpeTu nuua, co uen BpLIeHe Ha Nnakakwa KOH TPeTu nnua Npeky CUCTeMOT Ha MHTepHeT
OaHkapcTBO / MOOWHa annukaunja Ha baHkaTa;

60.8.2. pga rM KOPUCTU HErOBUTE/HUBHUTE NIMYHM MOAATOUM 3a LenMTe COrmacHO AOroBOpPOT U Aa MOXe
nogartouuTe Aa rv OTKpMBA Ha TPeTW n1ua BO COrMAacHOCT CO NPUMEHNMBUTE 3aKOHW;

60.8.3. [ga rm KOpuCTU HEroBUTE/HUBHUTE NMYHU NOAATOLM U UCTUTE Aa MM OTKPMBA Ha TPeTu nuua co Kou
BaHkata vma ckny4eHo [OroBop, CO LUen HMBHO MHopMupamwe/noTceTyBawe 3a noTpebata of
aXxypupate Ha HUBHUTE NTMYHUN NogaTouun COornacHO 3aKOoH, a Npeky pasfnyHn KaHanu 3a KOMyHVIKaLI,I/Ija
(Ha npumep: TenedoH, NOLWTa, €MeKTPOHCKa nowTa wnu Apyro CpeacTBO 3a KOMyHMKauuvja Ha
aaneyvHa).

60.9. 3a noBeke MHpopMaunm Bo Bpcka co obpaboTkaTta Ha NUYHM nogaToun of cTpaHa Ha baHkaTta Be
ynaTyBaMe Ha [MonuTuka 3a npuBaTHOCT Ha baHkaTa koja e objaBeHa Ha BebO cTpaHaTa Ha baHkaTta
(https://nlb.mk/PrivacyPolicy.aspx) n goctanHa Bo ekcno3ntypute Ha baHkarta.

61. OOGBpcka Ha KopuCcHMKOT 3a axxypupawe Ha nogaTtouuTte

61.1. KopucHukoT ce o6Bp3yBa 3a cute NPpoOMEHV BO agpecHUTE U KOHTaKT nogaTtouuTe, NpOMEHU NoBp3aHu
€O paboTereTo CO CMeTKaTa, CTaTyCHM MPOMEHW, MPOMEHa Ha NogaTouuTe Ha HeroBuUTe 3acTanH1um no
3aKoH, Herosute OBrnacTeHu nuua 3a paboTta co nnatexHa cmeTka, HeroBute OBRacTeHV nMaTtenu Ha
nnartexHa kaptudka n HerosuTe OBracTeHu nuua 3a MHTepHeT BaHkapcTBO / MOBUNHa annukauuja u
cuTe Aapyru nogatoum Kom KopucHUKOT rv JOCTaBuN Npu CKNyYyBaHkeTo Ha PamMKOBHUOT AOroBOp u/munm
BO BapareTo 3a KopucCTerse Ha nnaTtexHa ycnyra nucMeHo Aa ja ussectu baHkaTa BepgHall, HO He
nogouHa of 3 (Tpu) AeHa o4 OeHOT Ha HacTaHyBaHeTo Ha NpoMeHuTe. Bo cnyvauTe kora kaj KopucHukoT
Ce HacTaHaTu CTaTyCHM MpPOMeHW of cTpaHa Ha baHkata moxe ga Guge noGapaHo ga goctaBu U
AononHuTenHa notpebHa AOKyMeHTauuja cornacHo MHTepHUTE npoueaypu 1 aktute Ha baHkara.

61.2. OJokonky KOpuCHMKOT nponyLiT HaBpeMEHO Aa MM npujaBu npoMeHnTe og uneH 61.1 og osue OnwiTtu
ycnosu, KopMCHUKOT Ke ja cHocu oAroBopHocTa 3a Toa. CuTe nssectyBana Ha baHkaTta HanpaseHu o
Bankata go KopucHUKOT cnopef HeEHaBpeMEHO aXypupaHuTe NnoaaToum 3a KOHTaKT Ke ce cmeTaaT 3a
ypenHu.

61.3. baHkaTa nma npaeo, HO He 1 006BpcKa, 4a r'M NPOMEHN U eBUAEHTMPA BO CBOUTE KHUIM, nogaTouuTe 3a
KOpWCHUKOT — pe3ngeHT Kou rm uma gobueHo of ctpaHa Ha LleHTpanmHuot peructap Ha Peny6nuvka
CeBepHa MakegoHuvja npeky COOABETEH CEpPBMUC, a KOM NMPOMeHn BO nogartoumTe kaj KopucHukoTt -
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pesMaeHT He BfvjaaT Ha pacnonarakeTo co cpeacTBata Ha cMeTkata (MpoMeHa Ha [AejHoCT,
opraHusaumMoHeH obnuk, HasuB, ronemMuHa, agpeca, agpeca Ha enekTpoHcka nowTa, Bua U obem Ha
OLrOBOPHOCT).

61.4. dokonky baHkaTta nobue nHgopmauuja oa LieHTpanHmot peructap Ha Penybnuka CeBepHa MakeaoHuja
3a NMPOMEHM KoM BNMjaaT Ha pacnonarakeTo Co cpeacTBaTa, 0COOEHO CTaTyCHM MPOMEHM Kako LITO ce
COMCTBEHUYKA CTPYKTypa Ha KOPUCHUKOT — pe3naeHT, NpoOMeHa Ha 3acTanHWK No 3akOoH, NPOMeHa Ha
orpaHunyyBara (BO 3aBMCHOCT OZ1 TOa 3a KakoB BUA, Ha orpaHuyyBawe cTaHyBa 360p), baHkaTa moxe aa
ce obpaTtun oo KopucHukoT n ga nobapa of Hero fa u AocTtaBu JOKYMEHTU 3a COOABETHaTa npomeHa.
[okonky Kop1MCcHUKOT 1 NoKpaj n3sectyBaweTo Ha baHkaTa He rv gocTtaBu nHopmMaLmmTe 3a NpoMeHa,
baHkaTa uma npaBo Aa cTaBuM BpemeHa 3abpaHa 3a pacnonarawe CO cpeacTBaTa Ha nnatexHara
cmeTka Ha KopuUCHUKOT - pe3naeHT, ce Ao AoCTaBa Ha CooABeTHaTa AOKYMeHTauumja 3a npoMeHaTa.

61.5. baHkaTa ke ja orpaHuMumn cmeTkaTa gokonky KopucHukoT He ja 06e3beau notpebHaTa AoKyMeHTaumja 3a
aXypupawe Ha nogatouunTe, Kako 1M Bp3 OCHOBaA Ha oAnykKa Ha cyq unu gpyr HaanexeH opraH, Kom ce
[IOHECEHN BP3 OCHOBA Ha 3aKOH.

61.6. Kop1CHUKOT, 04HOCHO HErOBOTO OBMACTEHO NuLe, € AOIPKEH Aa nocTanu no n3secTtyBakarta o baHkata
3a noTpebaTa of axypvpare Ha HEroBUTE No4aToLM OOHOCHO OOKYMeHTauumja 1 ga rv axypupa cBouTe
nogartouuTe M NoAaToUUTE Ha HEroBMTE 3acTamHMUM MO 3aKOH M OBRacTeHu nuua 3a paboTtewe co
nnaTexHa cmeTka og Annukauujata 3a ngeHtudukaumja / axypupawe Ha baHkata (npaBHO nuue) kako
W ga poctasu Ha baHkaTa coopgBeTHa JOKyMEHTaumja CornacHo Nno3uTUBHUTE 3aKOHCKU U NOA3aKOHCKM
nponucu 1 MHTepHUTE akTn Ha baHkaTa.

61.7. [Jokonky KOpMCHUKOT He ja axypupa AOKyMeHTaumjaTa corflacHo m3BecTyBaweTO of baHkata 3a
notpebarta og TakBO axypupame, CMeTKkaTa CTaHyBa OrpaHMyeHa CMeTKa MpeKy Koja He Moxe [a ce
BpLUM NiaTeH NPOMET, ce A0 axypupare Ha notpebHaTta JoKyMeHTauuja.

61.8. KopuCHMKOT npe3emMa LieniocHa OArOBOPHOCT 3a GMNO KakBM (OMHAHCUCKM M ApyrM nocrneguun u
eBeHTyanHaTa WTeTa Koja MOXe [a HacTaHe Kako pesynTaT Ha HenouuTyBake Ha 0OBpCKUTE 3a
M3BECTyBake 3a HacTaHaTW MPOMEHW, Kako M Kako pesynTaT Ha HernouuTyBake Ha 0OBpcKUTE 3a
axypupawe Ha nogaTouMTe COrfacHO OBOj YreH, NMpu WTo BaHkaTa Hema ga CHOCKM HWKakBa
0rOBOPHOCT.

62. bBaHkapcka v genoBHa TajHa

62.1. okymeHTuTE, Nnogatounte u/mnn MHOpPMaLUnTEe CTEKHaATU MPU BPLUEHETO Ha NnaTexHuTe yCnyru
NnoBp3aHN CO MMaTeXHWUTe CMEeTKM W/MnM CO MNaTexXHUTe TpaHcakumM BO Bpcka co 0Boj [dorosop
npeTcTaByBaaTt 6aHkapcka OOHOCHO AeNnoBHa TajHa CornacHo 3akoH n baHkaTta e gomkHa ga rm YyBa BO
TajHOCT M CO HMB Ada MnocTanyBa BO COrMAacHOCT co oapenbute o 3akoHOT 3a GaHkuTe, 3akoHOT 3a
NNaTeXHW yCrnyru 1 NAaTHM CUCTEMW U OPYTX 3aKOHW 1 NPONNCKU KOU ce NpuMMeHyBaaT Ha paboTereTo
Ha BaHkaTa.

62.2. 3apaau 3awTuTa Ha cBOUTE UHTEpecH, KOPUCHWMKOT € JOIMKEH Kako CTPOro AOBEPMBI Aa M 3alTUTh 1
YyyBa cMTe nofaTouu NoBp3aHu Co paboTeHeTo CO HEroBaTa nnaTexHa cmeTka Bo baHkaTa u ycnyrute
noBp3aHKn Co uctaTa WTo My rm 06e3beanysa baHkara.

62.3. baHkaTta He ogroeapa 3a 6uno kakBa LITETa Koja MOXe Aa HacTaHe 3a KOpMCHUKOT kako pesynTtaT Ha
HEMoOYMTYBaHETO Ha 0OBPCKUTE Ha KOPUCHMKOT 3a YyBake Ha TajHOCT.

62.4. KOpUCHUKOT, OAHOCHO HEroBMOT/Te 3acTanHUK/UY NO 3aKOH, CO CKITy4yBakeTo Ha PamMKoBHUOT Aorosop,
cnobogHo 1 n3pedHo, ja U3jaByBa/aT cBojaTa Boflja U gaBa/aT cornacHocT Ha baHkaTta ga rm KopucTu
nogaToumTe KoM ce cMeTaaT 3a AefOBHA TajHa, kKako U cuTe AOKYMEHTU, nogatoumn n nHdopmaumm Kou
ce CTeKHaTu Npw BpLlerwe Ha GaHkapcku 1 Apyru (pMHAHCUCKM akTMBHOCTU OQHOCHO KOW NpeTcTaByBaat
DOaHkapcka TajHa 1 da rv oTKpuBa UCTUTE Ha TpeTu nuua co kom baHkaTa nma ckrny4yeHo OoroBop, a co
uen Hannarta Ha nobapyBawarta Ha baHkaTa, kako U Ha OCTaHaTu TPETM Nuua BO COrfacHOCT CO
NPUMEHNTUBUTE 3AKOHMW.

XI. NMPABHA 3ALUTUTA HA KOPUCHUKOT

63. [paBHa 3awTuTa Ha KopucHukoT

63.1. Ookonky KopucHukoT cmeTa geka baHkaTa He ce npuapxyBa A0 oapenbute og 3akoHOT 3a NIaTeXHU
yCNnyrv 1 nnaTHuU CUCTEMM KOU Ce OfHecyBaaT Ha Bapara 3a MHopMUpare 3a NNATEXHU YCITyTn, UIm
00 oapendute og 3akOHOT 3a NMATEXHU YCIyrM U NaTtHM CUCTEMU KOW Ce OJHeCcyBaaT Ha npaearta u
00BpCKNTE BO OOHOC Ha JABaHETO U KOPUCTEHETO Ha NIATEXHN ycnyr, KOpUCHUKOT nMa npago:

63.1.1. pa nogHece npurosop o baHkaTta cornacHo ogpen6uTe o 3aKkoHOT 3a NNATEXHU YCIyrn 1 NNaTHKU
CUCTEMM 3a NoJHecyBake Ha MPUroBOp [0 AaBaTen Ha MiaTexHa ycnyra u nHgopmaumuTe 3a oBaa
nocTarnka ce gocTanHu Ha Beb cTpaHaTa Ha baHkaTa. baHkaTa Ke 04AroBopu Ha NPUroBOPOT Ha HauMH
KOj e cnorogbeHo yTBpAEH 3a KOMyHuKauuja BO pok og 15 paboTHU geHa o OeHOT Ha NpuemoT Ha
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NpUroBOpOT, OOHOCHO, MO UCKIYYOK, ako HE MOXe Toa [a ro CTopu Nopaau onpasAaHu NpUYMHN HagBopP
Of1 Hej3MHa KOHTpOna, HajaoLHa Bo pok o4 35 paboTHuM AeHa o AeHOT Ha NPMeMOT Ha NPUroBOpPOT.

63.1.2. oTKako ke nogHece NpuroBop Ao baHkaTta unu gpyrn 3aanHTepecmpaHn CTpaHu, aa nogHece nonsaka

Ao HapopgHa GaHka Ha PenyGnvka CeBepHa MakedoHwja, Kako opraH HaZsIeXXeH 3a BpLUeHe Ha Haa3op
Ha BaHkaTa, cornacHo 3aKOHOT 3a NraTeXHW YCIyru U NAaTHU CUCTEMW: UIK

63.1.3. [Oa noeede BOHCyACKa MocTarnka 3a pellaBake Ha CMopoBM COrnacHo oapenbute o 3akoHOT 3a

63.2.

nnaTtexHu ycnyrm m nnatHM Cuctemmn, OTKako op,pep,GMTe 3a BOHCYyOCKa nocTarka 3a pelwlaBalke Ha
cnoposu Ke noyHart ga ce npuMmeHysaar.

MogHecyBaweTo nonnaka Ao HapogHa 6aHka Ha Penybnuka CesepHa MakegoHuja 6aHka, wnu
nogHecyBaweTO Ha GapareTo 3a BOHCyACka MocTanka 3a pellaBake Ha CropoBWTE M UCXOAOT Ha
TakBaTa nocTtanka, He ro WCKMyvyBa WM orpaHmdyBa NpaBoTo Ha KopuCHWMKOT Aa MOKpeHe cyacka
noctarnka npoTuB baHkaTta npen HagnexeH cya.

Xil. 3ABPLUHM OOPEOBU

64.
64.1.

64.2.

65.
65.1.

65.2.

66.
66.1.

67.
67.1.
67.2.

67.3.

67.4.

Buwa cuna

BbaHkaTta He ofroesapa 3a NpeknH Ha ycnyrmte npu n3spliyBaHle Ha niaTtHUOT NPOMET U 3a nocnegnunte
O[1 HacTaHaTUOT NPEKVH, KOj € HaABOp oA KOHTpora Ha baHkaTa, 0O4HOCHO KOj e mocneguua Ha Bulia
cuna m OKONTHOCTU KoM He MoXene ga bugaTt npeaBuMAaeHW, CnpeyeHn, oTCTpaHeTn unm nsberHatn og
CcTpaHa Ha baHkaTa.

BaHkata Hema ga ogrosapa nopagm HEMOXHOCT Aa rn usspLuysa pabotute og osue OnwTh YCnosu BO
crnydaute kora HacTanurne objeKTMBHM Mpedkn 3a BpLUeHe Ha Tue paboTu, a Kako TakBm ocobeHo ce
cMeTaaTt cuTe cryvyam n gejcTBuja Kou ja OTexHyBaaT Wiy OHEBO3MOXyBaaT KOMyHuKauujata nomery
Bankata n KopucHukoT, a 0coBeHO cry4yanm M akTUBHOCTU KOW OTEXHyBaaT UMM OHEBO3MOXyBaaT
BpLUEH-E Ha MraTeH NPOMET, MPUYMHETM CO BuLLA CWMa, BOjHA, HEMUPW, TEPOPUCTUYKN aKTK, LUTPAjKOBM,
NPeKnH Ha KOMYHWKaLMCKN BPCKW, MPeCcTaHyBake Ha (PyHKUMOHMpawe Ha NNaTeXHUTE CUCTEMMU,
BknyuntenHo SWIFT n CETA, kako 1 cuTe Opyru criy4am n OKONTHOCTM KOM He MOXe Aa ce npunuwaT Bo
BMHa Ha baHkaTa. baHkaTa ro 3agpXyBa M MpaBOTO Ha EBEHTyalHW MNPekuHW BO paboTereTo
npeau3BrKaHn o TEXHUYKN NpuymHKu 6e3 nocebHa Hajasa.

MepoaasHO NpaBo u peluaBak-e Ha COPOBY

Ha osve Onwtn ycnosu n Ha PamKOBHMOT 4OroBOP Ce NpUMeHyBaaT UCKIy4nBO 3akoHuTe Ha Penybnuvka
CeBepHa MakegoHuja.

CTpaHuTe ce cornacHu geka MecHO HaanexHuoT cyn Bo PenyGnuka CeeepHa MakegoHuja ke vma
WCKIyYMBa HaONeXHOCT 3a pellaBake Ha crop nomery CTpaHuTe Koj € BO Bpcka CO Uiv npousnerysa
of oBue OnwTH ycrnoBu u PamMKoBHWOT 40roBop.

NMpumepoumn n mepoaaBeH jasnk

OBue OnNwTK yCrnoBU Ce W3rOTBEHW Ha MAaKEOOHCKW ja3vK WU Ha aHrmucku jasuk. Bo cnydaj Ha
HeycornaceHocT nomery asete Bep3unm Ha osme OnwTu ycnosu, MepodasBHa ke Guae Bepaujata Ha
MaKe[OHCKM jasuK.

BneryBare Bo cuna
Oswve OnwTu ycrnosu Bnerysaar Bo cuna u ce npumeHysaat og 01.03.2026 roguHa.

Co geHoT Ha BleryBake BO Culla Ha oBUe OnwTn ycnosu npecrtaHyBa npuMeHarta Ha NOCTOEYKUTe
OonwTn yCrioeu Ha BbaHkaTa kou ce npuMeHyBaaTt Ha yCInyrute Kou ce npegmeT Ha oBue OnwTn ycnosu.

,D,OI'OBOpHI/ITe OOHOCK BO BpCKa CO AdaBak€e MiaTtexXHW yCnyru CKrny4deHu npepn 3anodvHyBalm€ Ha
npuMmeHarta Ha 3aKoHOT 3a nnaTexHn ycnyrm n nnaTtHU CUCTeMu, Ke ocTaHaT BO cufia u no 3arno4yHyBam-€e
Ha Heroara npummMeHa, a Ke ce cnpoesefyBaat cnopen op,pep,6MTe oA osue OnwTtn YCnoBu Kako
cocTaBeH gen Ha PamkoBHMOT aoroesop un 3aKoHOT 3a NnaTexHu ycnyru n nnatHU CUCTeMun.

Op,pep,6MTe o4 3aKkoHOT 3a nMnaTexHu ycnyrm v nnatHn CUCTemMun Kou ja ypeayBaaTt CoOApXMHATa Ha
PaMKOBHUTE O0OroBoOpn CO AEeHOT Ha OTNOYHYyBak€ Ha NpMMeHaTa Ha UCTUOT 3aKOH Ce COCTaBeH aeJl Ha
PaMKOBHUTE O0OroBOpU 3a AaBaHle€ NraTeXHU yCryrn CKnydYeHu npen 3anodHyBak€e Ha npuMeHarta Ha
3aKoHOT 3a nnaTexHu ycnyrm n nnaTtHn CUCTeMun, Ha Ha4uH LWTO o,u,pe,q6v|Te Ha 3aKoHOT 3a NnaTeXxHu
ycnyrm n nnatHn cMucteMmm u Ha oBue OnwTn YCIoBM, KakO COCTaBeH fers Ha PamkoBHMOT Aoroeop,
AononHyesaart nvnn m 3aMeHyBaaT OOroBopHuTte op,pe/:|,6w LLUITO HE Ce BO COITaCcHOCT CO Hero.
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