NONMUTUKA 3A MPUBATHOCT

Fpwxata 3a KNMEHTUTE M NMOYMTYBakE€TO Ha HMBHATa MPMBATHOCT, NMpeTcTaByBa BPBEH MPUOPUTET
3a HNNb BAHKA ALl Ckonje ( Bo noHaTamowHuoT TekcT: HIB). Hue Bo HJ1B, nuyHnte nogatoum rm
obpaboTyBame BO LIENOCT cOrnacHo 3akoHOT 3a 3alUTUTa Ha NIMYHUTE NogaToOLUMN U APYrUMTE 3aKOHCKU U
NoA3aKoOHCKN MPOMNMCU KOW M NpUMeEHyBaMe BO CBOETO paboTewe. HalmoT ogHOC KOH 3aluTuTaTa Ha
NINYHUTE MOAATOLM U OMWITO KOH MOYNTYBAHETO Ha MPMBATHOCTA, CEKOrall ce 3acHOBa Ha 3aKOHMUTO,
npaBW4YHO, TPAHCMNAPEHTHO, hep N OTYETHO paboTere. 3awTnTata Ha NMYHUTE NoAaToUM U HMBHATa
00paboTka caMo Ha HAYMH Ha KOj HaLLUTe KITMEHTM O4YeKyBaaT, a CETO TOa COrnacHO 3aKOH, € Hall BpBEH
npuopuTeT.

Bo Taa Hacoka, oBaa [lonuTuka 3a npuBaTtHOCT objacHyBa kou ce MHdopmauuuTe Kou 3a Bac ru
cobuvpame, 3a obpaboTkaTa Ha NUYHMTE NOAATOLM KOja ja BpLUMME Kora ja nocetyBaTte HalwaTta Beb-
CTpaHuLa Unn Kora KOPUCTUTE HeKoja Of HaLLUTE yCryri 1 kou ce BawwmnTe npaea cornacHo 3akoHOT 3a
3awTnTa Ha NnM4HnTe nogaTtouun.

Bo cBoeTo paboTere, H1ue eqHOBPEMEHO v NoYMTyBame U NpuMeHyBame cuTe Hadvena roBp3aHu co
obpaboTkaTa Ha NUYHKM nogaTouu, a co uen Aa obesbegume Oeka Bawwute nuYHKM nopatouun ce
06paboTyBaaT cornacHo NponucuTe 3a 3allTuTa Ha NMYHUTE NoJaToLUu, OAHOCHO Aeka Tue ce:

e 06paboTyBaaT cornacHo 3akoH, BO 0OBOSIHA Mepa M Ha TpaHCMapeHTEeH Ha4YuH BO ogHoC Ha Bac
(,3AKOHUTOCT, NPABMYHOCT N TPAHCMAPEHTHOCT");

e cobupaaT caMO 3a KOHKPETHW, jaCHW 1 NerMTUMHW Lenu 1 geka Hema ga ce obpaboTyBaaTt Ha
Ha4uH LUTO HEe € BO COrfacHoOCT co Tue uenu; (,orpaHudyBare Ha LenuTe’),

e  COOABETHW, PENIEBAHTHM U OrPaHNYEHM HA OHA LUTO € HEOMNXOAHO BO OAHOC Ha LenuTe 3apaau
kou rm obpaboTtyBame (,MnHMManeH obem Ha nogaTouun”),

e  TOYHM W axypupaHu, NpW LITO CeKorawl npeseMame MepKuM 3a HaBpemMeHo Opuiierwe nnu
KopurMpawe Ha nogaToumTe WTO MOXebu ke BmaaT HeTOYHM UNKU HeLernocHW, BOAEjKn ce
cekorail nputoa o4 uenute 3apagm kou rm obpabortysame (,TOYHOCT),

e 4yBaHuW BO (popma Koja HM OBO3MOXYyBa naeHTudmkaumja Ha cybjektute Ha nuyHuTE nogarToum,
HO He MoJoNro o4 OHa LWTO e NoTpebHOo 3a uenuTe nopagu Kou ce obpaboTyBaaT NUYHUTE
nogaToum, Unn NOAONIO O 3aKOHCKMN YTBPAEHWOT POK (,0rpaHnyyBake Ha PpOKOT Ha YyBake®),

e 00paboTeHn Ha Ha4unH koj 0be3benyBa COOABETHO HMBO Ha 6e36eQHOCT Ha NUYHMUTE NOAAaTOLM,
BKIyJyBajku 3aliTUTa Of HeoBnacTeHa MM He3akoHcka 0bpaboTka, Kako U HMBHO Cry4ajHO
ryberwe, yHUWTYBake WNM OWTETYyBawe, CO MNPUMEHa Ha COOABETHU TEXHWUYKU Wnn
OpraHM3aunckn Mepkm (,MHTerpuTeT 1 4OBEPnMBOCT").

HJ1Bb kako oTyeTeH KOHTPOJ1I0P Ha JIN4YHUTE nogaTtoun, cekorawl Ke ja OEMOHCTpUpa ycornaceHocTta u
npumeHyBawke€TO Ha Havesnarta noBp3aHu Co o6pa60TKaTa Ha NIM4YHUTE noaartoun.

OcCHOBHM NogaTouM 3a KOHTPOJIOPOT Ha NMNYHUTE NoZaToum
KoHTponop: HITBb BAHKA Al Ckonje

Ceguwre: byn. BogwaHcka 6p.1, OnwTuHa LleHtap, 1000 Ckonje
HaHo4eH 6poj: 4030993191133

EMBC: 4664531

e-mail: info@nlb.mk

TenedoH: 02/ 15 600

Beb ctpaHuua: www.nlb.mk

Yuu nuyHM nogaToum obpaboTyBame U 3a Koja uen
'm cobupame 1 o6paboTyBame nogatouMTe NOBP3aHN CO CrieHMBE KaTeropun Ha cyBjekT Ha NUYHM
nogaTouu:

MoceTutenn Ha HawaTa Be6-cTpaHuua www.nlb.mk n kopucTewe Ha annukauum Ha BaHkaTta

Kako nocetuten Ha Hawata Beb-cTpaHuua, 3a Bac BoobuuaeHo cobupame nogatoum 3a Bawarta
HaBuraumja KOM Ce KopucTaT 3a aHanmMsa Ha MOoCeTUTE WM 3a OApXKyBawe Ha MHgopmauuckara
6e3beaHocT. Ha Hawara Beb-cTpaHuLa ke ro cpeTHeTe M NOMMOT Konayvnkba (aHr.cookies). HTepHeT
KonadvhaTta npeTtcraByBaaT Manu TEKCTyarHW OaTOTeKU KOW Ce 3adyByBaaT Ha ypedoT Of Koj cTe
npucTanune, a co Uen npeno3HaBawe Ha UCTUOT 1 nogobpyBare Ha BaleTo KOPUCHUYKO MCKYCTBO.
MoceTUTenoT, OOHOCHO KOPUCHUKOT Ha Beb-CTpaHuuata MoXe [fa M CodyBa, OrpaHuyvm wnu
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OHEBO3MOXW OBME Konauukwa. Konaumwata ru peructpupaar uHTepecute Ha U3NYKOTO nuue,
HeroBuTe npedepeHLM WM UCKyCcTBa M ja nopobpyBaaT edwukacHocTa Ha npebapyBameTo Ha
WHpopmaumm, Ho npuToa 6e3 MOXHOCT fa Ce WMAEHTUUKYBA KOHKPETHWOT KOpUCHUK. [MoBeke 3a
ynotpebaTa Ha MHTepHeT Konadukata (cookies) moxeTe ga npountate BO HawaTa [lonutuka 3a
Konauukwa Ha CnegHnoT JUHK.

lMpn nocetata Ha Hawarta BeO-CTpaHMUA, KakO W KOPUCTEHE Ha HaWWUTE annukauum moxeTte
O0OpOBOMHO Aa oany4dnTe Janu, Kora v Ha Koj HauuH cakaTe Ja ctanuTe BO KOHTaKT CO Hac (e-nowTa,
annvkauuu, oHnajH dopmynap). Victo Taka, Bue camu ognyyyBate ganv 1 KO MHTEPaKTMBHU anaTtku
Ke rn kopucTuTe (Ha np. HPOPMATMBHM NPECMETKHN).
HJIB v kopucTn nogaroumTe MOBpP3aHW CO noceTaTta Ha HawaTa Beb-CTpaHuua U KOPUCTEHETO Ha
HawwuTe annvkauum 3a cnegHvite uenw:
e oOnecHyBake W npocnegyBawe Ha Bawwute npebapyBawa M egHocTaBeH npucran Ao
notpebHuTe nHdopMaLmmn BO Bpcka co baHkaTta n nponssognTte n ycriyrute Kou rv Hyauwme;
e pekrnamauwuja, NOMOLL U NOAAPLUIKA MPU KOPUCTEHETO Ha MPOU3BOANUTE U YCIYTrUTE;
e peanu3auuja Ha HarpagHv Urpu, HaTnpeBapu 1 NPOMOTMBHMW NOHYAW;
e MononHyBawe unu kopucterwe Ha HI1b annukaumm (Ha NnpuMep 3a uenu Ha BpaboTyBawe, Unu
3a Npou3BOAUTE M YCMYTUTE KOWU MM HYAMME COrNacHO AENOKPYroT Ha HaweTo paboTere;
e criegere Ha HaBVKU Ha KOPUCTEHE N UCKYCTBO CO Len nogobpyBame Ha COAPXKUHUTE Ha Beb-
cTpaHuLuaTa;
e 3a Uenu Ha OMpPEeKTeH MapKeTUHr (OOKOMKy CcTe ce cornacune 3a obpaboTka Ha Bawwute
nogarouu 3a osaa Len);
e TEeXHWYKO OdpXyBak€ U pa3Boj Ha Beb-cTpaHmuaTta u ycnyrmute Ha HIb.

PU3NYKN N1LIA — KOPUCHULIN HA HALWIUTe YCIYrM U Npou3BOAU (KITMEHTH)

HJ1b obpaboTyBa nnyHM nogartoun NOoTpedbHU 3a LenuTe Ha BOCNOCTaByBake Ha AeMNOBEH OOHOC, 3a
noctanyBsake no 6apara Ha HalWTe KIMEHTU, annnkauum, Nonak1, akTMBHOCTM BO OQHOC Ha Hannara
MU NpeHoc Ha nobapyBaka, Kako U 3a Uenute Ha MWCMONHyBake Ha 3aKOHCKUTE 0OBpCKM, Kora
obpaboTkaTta e 3a40SPKUTENHA UMW HEOMXOAHA 3apan UCNONHyBake Ha oBue Lenu. bes nogaTtoum 3a
noeHtndpukaumja, HI1I6 He e Bo MOXHOCT Aa rn o6e3begn coonoBeTHUTE yCryrn U NpPou3BoAM U Aa
BOCNOCTaBW AENOBEH OAHOC CO KMUEHT COrfacHO 3aKOH.

MpumapeH n3BOP Ha NWYHWM nogaTouM ce nogarouute koum cybjekTuTe M goctaByBaaT Mnpu
nononHyBakwe Ha Annvkauujata 3a perncrpauumja Ha KIWMEeHT, a Mpu BOCMOCTaByBawe Ha AenoBeH
OHOC COrMnacHO 3aKOH.

dunsnykuTe nuua kou annuuyunpaart, OQHOCHO nogHecyBaart 6apaH=e 3a ogpeneHa ycryra unnun npon3soa
Ha HJ1b kako wTO ce, Ha npumep, oTBoOpawke Ha AENO3UTH, op,o6pyBa|-be Ha KpeauTtun, OaBak€ Ha
nnaTexH ycnyru, KapTudku, nnateH npomMmeTt, BO CBoOUTEe 6apaH=a gocTtaByBaaT I/IH(*)OpMaLI,VII/I Koun
cogpiKat nogatoun 3a MASHTUTETOT Ha NOAHOCUTENOT U NMMYHN Nog4aToumn Ha Opyrn nuua BKIy4YeHu BO
6apaH;.aTa Kou ce I'IOTpe6Hl/I 3a HMBHO Mnpouecnpawke, OAHOCHO 06p860TKa, COrnacHo 3aKoH.

HJIB oBMe nogaTouun rm KOpUCTU €OMHCTBEHO 3a Lenu Ha BaHkapckoTo paboTewe, a cekorall BO
Kopenauwja co nponucuTe 3a 3awwTuTa Ha NIMYHMTE NoAaToUM U eJHOBPEMEHO CO MPUMEHyBakeHa cute
Hayerna 3a 3alTWTa Ha NMYHUTE MOOATOLM KOM Ce YyTBpOAEHM BO 3aKOHOT 3a 3aliTuTa Ha NuM4HUTe
nogartouw.

KaTteropuu Ha nogaTtoum kou ce obpabotyBaat

MopaToum BoO ogHOC Ha, U BO BPCKa CO AENOBHUOT OAHOC CO KNMEHTUTE, KaKo LUTO ce:

e nogartouu 3a ugeHtudmkaumja (ume, npesvmMe, AaTa U MeCTO Ha parakwe, eAMHCTBEH MaTu4eH

6poj, 6poj Ha BaXxXeYKMOT JOKYMEHT 3a naeHTndmrkaumja (nMyHa kapta unm nacotw);

e  KOHTaKT nogaToum (MecTo u agpeca Ha XvBeanuwite Unv npectojyBanuviute, TenedoHcku 6poj

N eneKkTpoHCKa nowuTa)

e nopaToun 3a Bawarta kpeautHa CNOCOBGHOCT (EKOHOMCKAa, CeMejHa M MMOTHa COCToj6a,
npodecwuja, peAoBHN 1 ONONHUTENHM NpUMaka, NoAaTouu 3a BalmnoT paboTtoaaBay)
nogaToum BO Bpcka CO TpaHCaKuum
nogaTouu 3a kaHanuTe Ha KOMyHMKaumja u Bo Bpcka co HJ1b annukaummTe WTO M KopucTuTe
nogaroum 3a KOHTakTu co 6aHkata (baparsa, gonucu, »xxanodu, nogpanbu, nonnaku, Nnpujasm)
nogarouu 3a nokauuja (kora kopuctute HJ1Bb nnatexHu MHCTPYMEHTHU 3a nnakawe).

MopaTtouu 3a HaBuUrauumja
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Mpn nocetata Ha HawaTa Beb-CTpaHWLa 3a CeKoj NMoceTUTen ce KpeupaaTr orosBu CO crnegHuee
nogarToum:

o UpeHTudpmkatopot npeky uHtepHet (IP) agpeca;

e YpenoT of Koj npucTanysaTte, HEroBMOT BUA 1 Mofen, npebapyBayvyoT 1 onepaTtMuBHUOT CUCTEM
Ha ypenoT;
BuooT Ha npebapyBadorT, plugins n Bepauja;
CTpaHuTe, OQHOCHO NIMHKOBMTE U anfukalmuTe Kou rv noceTyBaTe Ha Hawara Beb-cTpaHuua;
BpemeTpaerweTo Ha noceTaTta Ha Beb-CcTpaHuLaTa;
URL Ha BeO-cTpaHuuaTa o4 Koja CTe NMpucTannumie Ha HallaTta Beb-cTpaHa;
JasunkoT Ha npebapyBayoT KOj ro KOPUCTUTE; U
[OpxaBaTa of kage cte npuctanune (ce ogpenysa npeky IP agpecata).

NoroBuTe aBTOMAaTCKM ce OpuwaT, OCBEH [AOKOMKYy odpedeHu ycrnoBu GapaaT uctute ga Gupat
3a4yBaHW, KaKo LITO € Ha MPUMEP CO LieN Aa ce UCTpaXu OApedeH 3roHaMepeH koa unv Hanag (ang.
malicious code).

MopaTouu Ko KOpUCHULMTE OOGPOBONHO r'M fOCTaByBaaT He3aBMCHO o4 OEeNOBHUOT OAHOC
JInynnte nogatoum kom rv Nnpubupame co Bawarta noceta Ha Hawarta Beb-cTpaHuLa, Unm Kora ke Hu
ucnpatute enektpoHcka nowTta (e-mail), unu TenedoHCKM Ke He KOHTakTupaTe, Ce OHME KOu
006pOoBOMHO Ke oany4nTe Aa HU MM AOCTaBuTe, a 3a Lenuv YTBPAEHM CO 3aKOH, Kako 61 HM OBO3MOXUITE
Ja ja peanuaupame 1 MCMOMHMME ycryrata unm npou3BoaoT kou Bu rv Hyaume (Ha npumep: ume m
npesume, agpeca Ha XvBeewe, KOHTaKT TenedoH, eNeKTpoHcka nowTa (e-mail), nogaToun 3a BawuTe
coumjanHn Mpexu, OOKONKy CTe npuctanune o MHdopMauuute Ha 6aHkaTa npeky couunjanHa mpexa
(Facebook, LinkedIn), nogatoum 3a noTeHuujanHnTe KaHAMAATN 3a BpaboTyBakHE.

MopaTounM BO Bpcka cO npeTcTaBku, nodanbu, npujaBuM 3a KasHUBO, HEETUYKO WU ApPYyro
He3aKOHUTO UM HeJ03BOJNIMBO NocTanyBake

JInyHM nogaToum Kou WTO Ke M cnogenuTe co Hac Torawl kora ce obpakate KOH Hac co uen ga He
noganute, Aa ce noxanwute Wnv ga npvjasute gejctene koe crnoped Bac e kasHMBO, HeeTuudko,
HEe3aKOHMTO NN HEAE3BONUBO, @ BO BpCKa CO BalumoT u/unm ngeHTMTeToT Ha TOj Ha KOro ce ofHecyBa
obpakatbeTo (Ha npumep: UMe M Npe3nMe, KOHTaKT  nogaTouW, COApXWMHA  Ha
DapareTo/gonucoT/npujaBarta Koja MOXe Aa CoaPXM U NTMYHM NogaToLm 3a NULETO 3a koe ce ogHecyBa
obpakareTo, CO AOKa3W 1 NPUIO3N U CIINYHO).

Kako ru cobupame BawwuTe nuyHuTe nogaroum
JInyHuTe nogaToum rm cobmMpame Npeky pasnuyHU KaHanm 1 HaA4YMHM Ha KOMyHKKauumja 1 Toa:
e npeky Bawa noceta Ha BeG-cTpaHuuata www.nlb.mk,
e MpeKy HaliMTe annukauum, BKIy4YyBajku M 1 bopMuTE 3a OHMAjH annuuupame (Ha npumep:
HJIB knuk, HITB mKnuk, NLB Pay);
e peky HalwaTa enekTpoHcka nowTa (e-mail): info@nlb.mk
e peky nowrTa,
e HenocpeHo BO ekcnosutypute Ha HI1B.

Kora ru cobnpame Bawute nuyHu nogaroum
BawwTe nuyHmn nogatoum rm cobupame n obpaboTtyBame kora:
e BOCnocTaByBaTe fAenoseH oaHoc co HI1B 3apaan kopucTerwe Ha HawnTe NPon3BoaMN U YCnyru
BO paMKu Ha 6aHKapCKUTe akTUBHOCTMY;
ja noceTyBaTe M KOpUCTUTE HaluaTa Beb-cTpaHuLa;
M KOPUCTUTE HaLLWTE OHNajH UM MOBWMHM annukauum;
OapaTe NoHyaa 3a npousBoanTe 1 ycnyrmute kov rm Hyam HIb;
b6apaTe nHcdopmaumm og Hac 3a Bac;
Ke He nodhanuTe unm Kora ke ce noxanure;
npujaByBaTe ogpeneHO COMHEBAHE 3a LUTETHO OJHECYBaH-E;
nonosiHyBaTe aHKeTn unu apyrm dopmm Ha 06e3beayBare Ha Balwe mucneme;
CTe YYECHUK BO HarpagHu urpu opraHuavpanu og HJG;
cTe ce cornacune ga Be koHTakTMpame 3a Lenv Ha AUPEKTEH MAPKETUHT;
OapaTe COBET NpU KOPUCTEHETO Ha HaLl NPOU3BOA UNK YCNyra;
annuumpare 3a BpaboTyBake Unn npakTukaHcka pabora;
COrnacHO 3aKOHCKUTE U NMOA3aKOHCKUTE NPonucK, ke nmame obBpcka 3a Toa.
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KaTteropuu Ha KOpUCHMULM Ha NUYHM NogaToum

O6paboTkaTta Ha nuyHMTE nogaToum BO npouecute Ha HJIB noBp3aHn co ycnyrute M npousBoaunTe,
BKIy4yBajku U OHME NodaToum Kou ce gocTtanHu npeky Beb-ctpaHuuaTta Ha HJ1B ce u3splwyBsaaTt oa
cTpaHa Ha BpaboteHu nuua Bo HJIb ko ce 0AroBOpHW M OBNacTeHM 3a BPLUEHE Ha OBME YCIyru u
npou3soau.

Hwne Bo HJIb He cnogenyBame nogatoum 3a Bac nnm 3a Bawarta noceTta Ha Hawara Beb-cTpaHuua, Ha
TpeTu nmua, OCBEH BO CIlyyaj Ha:

e AHraxupawe Ha pgasatenu Ha ycnyru, kom HIIB rm aHraxupa kako obpaboTyBaum BO
cornacHoCcT co 3akoHOT 3a 3awTuta Ha nNuYHUTEe nogaToun eamHCTBEHO Ccamo
Jokonky obesbenyBaaTt rapaHuuwja 3a NMpMMEHa Ha COOABETHU TEXHUYKM M OpraHu3aumcku
MEpKM Ha TaKOB HauYMH Ha Koj obpaboTkaTa Ha NUYHUTE NoJaToum Ke ce OABMBa BO COrMacHOCT
CO OBOj 3aKOH M Oeka obe3beayBaaT 3awTuTa Ha Bawwute npaBa (Ha npumep: ycnyrm oa
MHpopMaTMyKa TexHomnoruja, ycnyru 3a uHdopmuparwe 3a notpebata oa axypupare Ha
Bawwute nuyHM nogaToum COrMacHO 3aKoH, YCIyrv 3a apxXuBuvpare, ycryrm 3a obpaboTka Ha
TpaHCaKuum CO KapTMYKK, MPaBHM NULA KOM MMaaT A403Bofa 3a npuMBaTHO 0be3benyBamse);

e WHdpopmaumm Bo HI1B Mpynaumja nopaam uenu 3a n3BecTyBawe Ha rpynaumcko HMBO 3apaau
HOCehe Ha CTpaTernMcky oasykm Bo paMku Ha pynauujaTa;

o bapate Ha npaBocygHWTE UNW OPYrv HALMEXHW OpPXaBHW OpraHv, WUHCTUTYUMU W Opyru
cybjekTn 1 Tena 3a BpLUEHE Ha HUBHUTE HAOJIEXHOCTM U TOA CaMO BO CIlyyaj ako NnocTou
3aKOHCKM ocHoB (Ha npumep: HapogHa baHka Ha Penybnuka CesepHa MakegoHwja; AreHuuja
3a 3aWwTuTa Ha NUYHUTE nogarTouu, YnpaBa 3a jaBHM Npuxoau, YnpaBa 3a (huMHaHCUCKO
pasy3HaBare, [Ip)kaBHa KoMWcCHja 3a cripedvyBawe Ha Kopynuujata, HoTapu, W3BPLUUTENU U
cn.);

e [locTaByBane A0 Apyrv BaHKn U (PMHAHCKU MHCTUTYLMW W/ UNn Apyrv nuua 3a Lenu Ha BoaeHe
Ha OeNnOBHMOT OOHOC, BKMNy4YyBajkv 1 3a LeNnn Ha Hannarta 1 npeHoc Ha nobapyBamara.

Bpeme (pok) Ha YyBawe Ha cobpaHuTe nogaToum

MopaTtouunTe Koum 3a Bac rm cobupame, ce yyBaat n obpaboTyBaaTt BO COrMacHOCT CO 3aKOH HE NOJOIIO
O4 OHa WTO e noTpebHOo 3a uenute nopagu kom ce obpabortysaaTt. [NpuToa, POKOT Ha 4vyBake Ha
Bawwute nuyHM nogaTtoum ce ogpedyBa COMMacHO 3aKOH, a BO 3aBUCHOCT Of Toa 3a Koja uen mm
Kopuctume n obpaboTtyBame. Ha npumep, moxebu ke Tpeba ga rm obpabotmme 3a ga Moxe ga ce
oprosopu Ha Bale npawane 3a ogpefeH Npomn3BoA UM ycryra U Kako pe3ynTtaT Ha Toa MOXe Aa v
YyBaMe NMYHWTE NoJaToLmM cé AodeKa M KOpMCTUTE HalmTe NpomM3Boan nnu ycnyrm. Bo MomeHTOT Kora
ke npectaHe notpebata op BawwuTte nogatoun, HME BeAdHawWw Ke M n3dbpuweme unu nak ke ru
aHOHMMM3NPaMe CO OTCTpaHyBake Ha cuUTe MHpopMaLmmn kou moxe ga Be ngeHtudukysaat. [Jokonky
cme nobapane n gobune Bawa cornacHocT 3a o6paboTka Ha BawuTe nuuHm nogaTtoum n notoa Bue ja
noeneyveTe BawaTa cornacHoOCT, a HeMame ApYr 3aKOHCKM OCHOB [a Npoao/kumMe co Taa obpaboTka,
HVe BegHal ke rv n3bpuweme BawwnTte nMyHM NnogaToLm OCBEH BO Cryyaj Kora CO 3aKOH ce YTBpAEHM
MOAONIN POKOBM 3@ HUBHO YyBake U obpaboTka.

[okonky obpaboTkaTa Ha NUYHUTE NojaToumn e noTpebHa 3a UcnonHyBake Ha 3akoHcka oGBpcka, BO
TaKOB CIy4aj poKOT Ha YyBahe e onpeaerieH BO KOHKPETHUOT 3aKOH (Ha NpuMep: KIMEHTCKOTO Aocue
Ha cuTe cBou knueHTn HJIB nma sakoHcka obpcka da ro yyBa AeceT FoAvHM of MPecTaHOKOT Ha
[AENOBHMOT OAHOC CO KIMEHTOT UMM of AATyMOT Ha W3BpLUYBakETO Ha NMOBpemMeHaTa TpaHcakuuja,
cornacHo 3aKoHOT 3a crpeyyBatbe Nepere Ha napyw 1 uHaHcKparbe Tepopuaam).

Bo cekoj cny4aj, No ncnonHyBaweTO Ha LenTa 3apagu Koja nogatouuTte 6une obpaboTeHun, a JOKONKY
He NoCcToun Apyr npaBeH OCHOB U 3aKOHCKa OGBpCKa 3a vyBaH-€ Ha NNM4YHuUTe nogatouun, Tne ce 6pI/ILIJaT,
YHULWTYBaaT Unm cooaBeTHO aHOHMMU3npaar.

CnnCoKOT CO POKOBU Ha YyBawe Ha NUYHMTE NOgaToOLUM € COCTaBeH Aern Ha OOoKyMeHTauujata 3a
3aWTnTa Ha NMyHUTe nogatoum Ha HJI1b, a Bue kako cyGjekT Ha NUYHUTE NOAaTOLM CeKkorall MoXeTte
a ro ocTBapuTe CBOETO MPaBO Ha MpucTan BO O4HOC Ha Toa Aanu 3a Bac ce obpaboTyBaar nm4yHm
nogatoum n ga gobuete vHdopMauun Meryapyroto M 3a poKOT 3a Koj ce dyBaaT Bawwute nuuyHm
nogartoLu, a ako Toa He € BO3MOXHO, KpUTEPUyMUTE KOM COrNacHO 3akOH M1 KOpUCTUMeE 3a oapeayBare
Ha TOj nepuog.

Kako ru obpa6oryBame Bawute nn4yHu nogatoumn?



BawwuTe nuuHn nogatoum kou ce cobupaat npeky Hawarta Beb-cTpaHuua, annukauumTe U Opyrute
BMAOBW M HauYMHM Ha KOMyHuKauwuja, rv obpaboTyBame caMO Kora MMame 3aKkOHCKa MpuymHa, Len u
ceKako npaBeH OCHOB 3a Toa. puToa, 3aKoHUTOCTa ce yTBpAyBa Bp3 OCHOBA Ha LienuTe 3apagu Kou v
cobupame BawwuTe nuyHmM nogatoum, a uctata ce obesbenysa AOKOMKY € UCMOMHET HajMarnky efeH oA
crnegHuTe YCroBu:

e CornacHocTt- Bo ogpeneHu cniyyam ke HM 6uae notpebHa Bawarta cornacHocT 3a obpaboTtka
Ha BawwTte nuyHu nogatoumn. Bo TakoB cny4aj, HAE MOXe ga M Kopuctume Bawwmte nuyHm
nogaToum camo 3a uenTa 3a Koja og Bac cme ja pobune cornacHocTa. Ha npumep, Hac Hu e
notpebHa cornacHocTt 3a obpaboTkaTa Ha Bawwute nuyHM nogaTtoum 3a LEenW Ha AUPEKTEH
MapkeTuHr. [1oKornky CTe ce cornacure Ha BakoB TUMN Ha KOMyHuKaumja n obpaboTtka, Bue nmate
npaBo Aa ja noBneyete BalaTta npeTxoaHO AajieHa COrnacHoOCT 3a NpUMake Ha OBKe Nopaku
3a OMPEeKTeH MapKeTUHI BO CEeKOe BpPeMe Ha €HOCTaBEeH HayuH, Mo LTO BeAHal Ke 3anpe
obpaboTkata Ha Bawmte nnyHM nogaToum 3a Lenu Ha QUPEKTEH MapKeTUHT.

e [NoroBop - Bo ogpenenHn cnyyam obpaboTkata Ha Bawwmte nuyHmn nogatoum ke 6uae notpebHa
3a MCMNorHyBake Ha JOroBop kage Bue cte goroBopHa cTpaHa, unu nak 3a ga ce npesemar
aKTMBHOCTM Ha Bawe Gapane npen npucrtanyBakwe KOH CkIlydyBawe Ha Aorosopot. Ha
npvMep, Npu CKIydyBake Ha AOroBOp 3a 4en03uT, AOroBOp 3a KpeauT, AOroBOp 3a OTBOPaH-e
Ha cMeTKa W CINYHO.

¢ 3akoHcka obBpcka - Bo ogpeaeHu cnyyam Hue Kako KOHTpONop umame 3akoHcka obBpcka aa
m obpabotyBame BawuTe nuM4yHM nogaTouu, Kako LWWITO € Ha npumep, Ccryyaj Kora
BOCMNoCTaByBaMe JenoBeH OAHOC CO Bac kako Hall KIMEHT COrnacHO 3aKoH.

e JlerntumeH mHTepec - Bo ogpegeHn cnyyam obpaboTtkata Ha Bawwute nuuHu nogatoum ke
6uge notpebHa u 3apaauv uenu Ha HawnTe NernTMMHN nHTepecn. Bo BakoB crnyyaj, HMe Kako
OTYETEH N OOrOBOPEH KOHTPOSIOP, MPETXOOHO MpaBMMe MPOLEHKa Aanv HaWMWOT NEermTMMeH
WHTepec NpeoBnagyBa Haj BawuTe nHTepecu, a BO 04HOC Ha NoYnTyBakweTo Ha Bawnte npaea
n cnobogu. Ha npumep, Haw nNerMTUMEH MHTEepecC € Aa r'M NPOMOBMPaMe HaluuTe yCryru u
npovM3Boau Ha HawaTta Beb-CTpaHuua, BO KOj Cryvaj aHanuM3MpamMe Koja COApPXMHA e
npernegaHa oA CcTpaHa Ha MnoceTUTeNWTe Ha HawaTa Beb-CTpaHuua, 3a ga Moxeme aa
pa3bepeme kako uctata ce KOpuMCTM M Aa ja nogobprme HejanHaTta COApXMHA, UMK nak Kora
aHanusapame KOW COAPXWHW ce npernegyBaaT HajuecTo M BO OJHOC Ha KOW NPOU3BOAM U
YCINyru uma Hajronem UHTEpeC, CO Lien NerMTUMHO a HacTojyBame fa rm nogobpume Hawute
ycnyr v npoussogu. [pyr npyMep 3a Hall nerMTMMeH UHTepec e, UCTO Taka, Aa nocTaBume
BMAE0 Haf30p Bp3 OCHOBA Ha aHanu3a 3a notpebarta o4 HeroBo NocTaByBake, a 3apaam uenm
Ha 3alTMTa Ha XXMBOTOT MMM 30paBjeTo Ha NyreTo, 3alTuTa Ha COMCTBEHOCTA, 3alTuTa Ha
XMBOTOT ¥ 34paBjeTo Ha BpaboTeHuTe unm obe3beyBare Ha KOHTPONa Hag BIEryBakeTo U
nsneryBaweTo of cnyxbeHute npoctopun Ha b6aHkaTa 3apagun 6e306e4HOCHW Lenu, cornacHo
3aKOH.

Be3beaHocT Ha o6paboTkaTa Ha NMYHUTE NogaToum

Hve Bo HJIB HacTojyBame cekoraw pfga npuMMeHyBame HajcOBPEMEHU TEXHOSOLWKN peLleHunja u
OOCTUIHyBaka, CO NPMMEeHa Ha TEeXHUYKM U OpraHu3auucku Mepku kou obes3begyBaaT HMBO Ha
6e3b6egHoCT Ha obpaboTkaTa cOOA4BETHO HA PU3MKOT, a co uen BawwuTe nuyHn nogatoun ga 6uaar
3alITUTEHN Of HeoBnacTteHa o6paboTka unm nak HUMBHO rybene, OWTETYBakE WM YHULLTYBaH-E.
"puxejkn ce 3a Bawata npusaTtHocCT, HMe Bo HJTB npumeHyBamMe 1 TEXHUYKM MepPKX 3a npeBeHuuja o
WHTEPHET namamun. MimeHo, Hawata Beb-cTpaHuua ro kopuctu gomeHot nlb.mk. Mokpaj oBa, 6aHkaTa
3a noTpebute Ha eneKkTpoHCKOTO OaHKapcTBO M kopuctu U gomenHute nlbklik.com.mk un
nlbproklik.com.mk. MNMpenopadyBame, cekorall Kora ce HajaByBaTe unu ja npebapysaTte HawiaTa Beb-
CTpaHuua, Unu NuHK Koj Be npeHaco4vyBa KOH HaluMTe AOMeHU, Npe Aa cnogenute Bawwu nogatouu aa
nposepuTe Aanv Bo npebapyBayoT CTOM edeH o4 NocoyeHnTe AoMeHn Ha baHkaTa.

MpeHoC Ha NMYHKU nogaTouun

Oen og nuyHuTe nogaToum WTO M cobnpame 3a Bac moxe ga 6uaaT NnpeHeceHn BO 3eMjM YNEHKU Ha
EBponckata Ynwuja (EY) wnn EBponckmnoTt ekoHomcku npoctop (EEM) 3a wto HIIB kako otyeTteH
KOHTpOIop, ja 13BecTyBa AreHuujaTa 3a 3awWwTuTa Ha NMMYHUTE nogaTouwn, a NpuToa NPOAOIKyBa Aa '
WTUTK Bawwute nMyHUTE nogaTouM CO MpUMeHa Ha COOABETHW 3alUTUTHM MEPKU BO COrNacHOCT CO
nponucuTe 3a 3awTuTa Ha NMUYHUTE No4aToLUW KoM ro ypedyBaaT NPeHOCOoT Ha MMYHUTE NogaToLu.

WcTo Taka, aen og NUYHUTE No4aTOLM LUTO co6MpaM9 3a Bac moxe ga 6uaar npeHeceHn BO paMKu
Ha HJ1b rpynau,MjaTa, npuvwTo, HNUE TN WTUTUME BawwuTe nuyHnTE nogaToum LWTO npeHecysame BO



COIMMacHOCT CO oOBaa MNoNnnTMKa 3a NpuBaTHOCT, UHTEpPHaTa ,EI,OKyMeHTaLI,I/Ija Ha HJIb n 3akoHoT 3a
3alTnUTa Ha NNMYHNUTE NoaaToLln.

Bo cny4aj ga ce jaBu notpeba 3a NnpeHOC Ha NMYHUTE NoAaTouUM BO APYrU 3eMju KON HE Ce UYNEHKM Ha
EY un EET, Hue o6e3benysame 3awTtuTta Ha Bawmnte nnyHm nogaToumn npeky AOCNEeAHO NoYnTyBake U
npMMeHa Ha COOABETHM 3alUTUTHN MEPKM 3a 3aliTuTa BO 04HOC Ha obpaboTkaTa BO BpCcka CO MPEHOCOT,
a BO COMNacHOCT CO NponucuTe 3a 3alTuTa Ha NMMYHMTE No4aToLM.

Kou ce BawuTte npaBa?

CornacHo 3akoHOT 3a 3aluTuTa Ha Nn4HMTe nogartoum Bue nmare npaso:
e [la bupete nHdopmupaHu 3a obpaboTkaTa Ha NMYHUTE nogaTouw;

Ha npuctan go nu4Hute nogaTtoum;

Ha ucnpagka n 6puiere Ha NMYHUTE nogaTouu;

Ha orpaHuvyBahe Ha obpaboTkaTta Ha NMMYHUTE NOAATOLM;

Ha npurosop u

Ha npeHocnnBoCT Ha nogaTtouuTe.

3a pononHUTENHU VIH(bOpMaLI,VIVI nnn ocrteapyBake Ha Bawwute npaea 3a 3allTUTa Ha JIN4YHUTE
noagatouun, MoXeTte aa ro KOHTaktmparte HawunoT chwu,ep 3a 3allTuTa Ha NNn4YHNUTE NoaaToumn Ha:

e-mail: dpo@nlb.mk

MopaHecyBawe Ha 6apare fo AreHuujaTa 3a 3alITUTa Ha JINYHUTE NogaToumn

[pxaBeH opraH, KOj € HagnexeH Aa BpLM Haa30p Had 3akOHUTOCTAa Ha Npe3eMeHuTe akTUBHOCTU Npu
obpaboTkaTta Ha NMYHUTE nogaToum Ha TepuTopujata Ha Penybnuka CeBepHa MakefoHuja, kako u
3alTnTa Ha TeMenHuTe npasa n cnoboam Ha pmsnmdkMTe Nyua BO 0AHOC Ha obpaboTkaTa Ha NUYHUTE
nogarouu e AreHumjaTta 3a 3aliTuta Ha NMYHuTEe nogarToum — www.azlp.mk.

Hokonky cmetate geka obpaboTkata Koja ja BpwvMe Ha Bawwute nvyHM nogartoum v npekpluysa
nponucuTe 3a 3alTuTa Ha NMYHWUTE nogaToun, MoxeTe Aa nogHeceTe Gapawe Ao AreHumjata 3a
3alTUTa Ha NIMYHUTE nogaTouum.

I'IpomeHa Ha lNonutukaTa 3a npuBaTHOCT
MonuTtukaTa 3a npmnBaTHOCT peaoBHO Ke ce MeHyBa 1 gonosiHyBa cooaABeTHO Ha HaCcTaHaTuTe NpPoMeHn
N HaWnTe akKTUBHOCTW COrMacHO 3aKOH.
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