O NLB Banka

1. BAPAHE 3A OTBOPAKE MJIIATEXHA CMETKA:

Wme u npesume:

EMBT: Bpoj Ha J1.K. \
Hatym Ha paramse: MecTo Ha paramse: |
Bpoj Ha nacow (Hepe3naeHTH): BaxHocT Ha nacowu: |
Appeca Ha xuBeetse (oA NMyHa

KapTa/nacouu):

Apnpeca Ha npecTojyBanuwTe (ako uma)’

TenedoH: Mo6uneH TenedoH:

E-mail

NOOATOLM BO BPCKA CO N3OABAHE HA MNATEXHA OEBUTHA KAPTUYKA

Wme 1 npe3uMe Ha natuHuua (00 24 3Haum BKITy4yBajku M npasHuTe Mecra)

HEEEEEEEEEEEEE NN .

Jac, | (npeky 3acTanHuk co EMBI ) AONyNOTNULLAHNOT CBOEpaYHo, MNoA MoparnHa,
mMaTtepujanHa n KpuBn4Ha OArOBOPHOCT ja MOTBPAyBaM TOYHOCTA Ha nogartouute AafeHn Bo oBa bapare u n3jaByBam fAeka cym
3ano3HaeH(a) Co NPUMEHNVMBUTE 3aKOHW WM NPOMWCK 3a CTaTyCOT W MPaBHWOT TPeTMaH Ha Pe3VAeHTU W Hepe3nAeHTU BO
Penybnuka CesepHa Makefonuja, co OnwTuTe yCnoBmM 3a OTBOpame U OAPXyBake Ha NnaTexHa CMeTka v BpLueHe Ha Apyru
nnaTexHu ycnyrm 3a cdusmukm nuua Ha HIB ALl Ckonje n co OgnykaTa 3a Tapudarta Ha HagoOMecToumuTe Ha yCnyruTe WTo mm
Bpwu HI1b Banka ALl Ckonje n nctute rm npudpakam Bo LENOCT.

MecTo n gatym
ecTo 1 gaty [enonHvpaH notnuc

(nononHyBa baHkaTta)

MNpumMeHo Bo ekcno3uTtypa:

Mprmun KoMepLMjanucT Bo eKcnosuTypa:
(vme, Npe3nme 1 noTnuc)

1 Co paBawmeTo Ha 0BOj ModaToK 3a aapeca Ha NpecTojyBanuiiTe, Nof MofHa martepujanHa v KpuBUYHa
OLrOBOPHOCT, M3jaByBaM Jeka NoAaToKoT 3a agpeca Ha NpecTojyBanuviiTe HaBeAEeH OBAE € BUCTUHMUT, TOYEH U
LUenoceH, M UENoCcHO ofroBapaM 3a €eBeHTyanHa 3rnoyrnotpeba wnu HenpaswunHa ynoTpeba Ha wucTata,
BKIyYMTENHO U aKo UCTaTa He e Moja pearnHa agpeca Ha NpecToj Unu ako npeamsBuka 3abyHa unu wteTa 3a
BaHkaTta unu Tpetn nuua. MNoTBpayBam neka baHkata ke ja kopucTM MojaTa nocnegHa nosHaTa/axypupaHa
ajpecaTa Ha npecTojyBanuuiTe LWTO ja MMa BO CBOja eBMAeHUMja 3a Ja MU OOCTaByBa NMUCMEHWN U3BECTyBaka
MoBp3aHM CO MOjOT AOroBopeH ogHoc co baHkaTa, ce goaeka He pocTtaBaM A0 BaHkaTta NMCMeHO n3BecTyBame
3a npomeHa Ha agpecarta. Bo cnyyaj Ha npoMeHa Ha oBaa agpeca, ce o6Bp3yBam 6e3 ofnarawe Aa ja ussecrtam
BaHkaTa. BaHkaTa He CHOCM OA4roBOPHOCT 3a HeycnellHa [oCTaBa Uy KOMyHUKauuja 4o agpeca Koja € HETOYHa,
3acTapeHa unv HeeanugHa, a koja He Guna HaBpeMeHO axypupaHa oA Moja cTpaHa. baHkaTa He e JomkHa aa
BPLUM JOMONHUTENHU NMPOBEPKM HA TOYHOCTA Ha HaBeAeHaTa agpeca Ha NpecTojyBanuTe.




Mpunor 1

FATCA lNpawanHuk 3a KOpMcHULM (pU3nYKM nuua

Mme n npeanmMme Ha KOPUCHMUK:

Be monume 3a cekoe npallamwe 3a0KpyXeTe efeH o4 NoHyaAeHUTe oaroBopu:

| 1/ anu kopucHuKOT noceaysa U.S. nuanuuja? | DA |

HE

U.S. nuguumm: (obenexete ja nHguumjata koja ja nocegysa omsnMyKoTO NULE)

apxasjaHcTBo o4 CoeanHeTute AmepukaHcku Opxasu (CAL)

ABOjHO ApXXaBjaHCTBO o Kon egHoTo e Bo CA[

aossona 3a npectoj Bo CA[] T.H.3eneHa kapTa (green card)

MecCTO Ha paranwe Bo CA[l, NopTo Puko, Nyam n [leBctBeHn octposn CALL
agpeca Ha xuBeeke Bo CAL]

agpeca 3a KoHTakT Bo CAl

TenedoHckn 6poj og CAL

OoO0OoOoooo

2/ lann HeKoe op, oBflacTeHUTe nNuua/3akoHCKUTe
3acTanHULM/NONMTHOMOLLHULM Ha CMeTKaTa Ha KOPUCHUKOT noceayBa OA
6apem egHa U.S. uHguumnja?

HE

U.S. nnguumm: (obenexeTe ja nHguumjata koja ja nocegysa m3nMyKOTO NULE)

apxasjaHcTBo o4 CoeanHeTute AmepukaHcku Opxasu (CAL)

ABOjHO OpXXaBjaHCTBO o4 Kon egHoTo e Bo CA[

Aossona 3a npectoj Bo CA[] T.H. 3eneHa kapTa (green card)

MecCTO Ha parawe Bo CA[l, NopTo Puko, Nyam n descteeHn octposn CAL
agpeca Ha xuBeeke Bo CAL]

agpeca 3a KoHTakT Bo CA[]

TenedoHckn 6poj og CAL

OoO0O0OooOoon

KopucHukoT e nusBecteH geka: nogaroumte o6paboTeHn BO OBOj NpaLlanHuk, ce npubupaat
€[VHCTBEHO 3a LiennTe Ha cnpoBeayBanwe Ha FATCA perynatnBaTa, OOQHOCHO 3a yTBpAyBahe Ha
noteHuujanHm U.S. nHanumm. [Jokonky BaksM UHAWLMM He NOCTOojaT, nogarouute cobpaHu co 0BOj

npallanHuk ce YyBaaT BO baHkaTta, kako gokas 3a uctoto. Bo cnpoTtuBHo, baHkata co cornacHocCT Ha
KOPUCHUKOT fafeHa npeky Msjasa 3a cobupare, obpabomka, Yyeare U MPeHoc Ha NuU4YHU nodamouu:

nNpmbupa AONONHUTENHN NMUYHM NOAATOLM 32 KOPUCHUKOT, Kou nodatoun baHkaTa rv npeHecyBa Ha
Ynpasata 3a jaBHu npuxoau Ha CA[L] - US Internal Revenue Service.

MoTtBpayBa (KOPUCHKK):

(moTnuc)
NOMNoOJIHYBA BAHKATA
EkcnosuTtypa:
Mpumun n ja npoBepun - peepeHT: MoTnuc:

MecTo 1 parta: , . roguHa




AoroBorp
3A OTBOPAKE U OPXXYBAHE HA NMNATEXHA CMETKA U APYTU NINATEXHWU YCITYTU 3A
DPU3NYKO JNTULIE

OBoj [loroBop 3a OTBOpare W OApKyBake Ha MnaTexHa CMeTKa WM ApYrM MnaTexHu ycryru 3a

pun3n4Ko nuue (Bo HaTaMOLLHMOT TEKCT: ,0BOj [loroBop®) e Ckry4eH BO

oA v nomery:

1. HIIb BAHKA Al CKOINJE

Ha OeH

roaunHa,

Hazsus: HNB BAHKA Al CKOMNJE
Cepuwre: yn. BoghwaHcka 6p.1, 1000 Ckonje, Penybnuka CesepHa MakegoHuja
EMBC: 4664531 | EQB: 4030993191133
3acTanHuK no 3akoH Wme un npesume: CBojcTBO:
ToHn CTojaHOBCKM lMpetcegarten Ha YnpaBeH ogbop
JaBeH pernctap Bo Koj | TpProBCKMOT peructap W peructapot Ha JApyrMm npaBHM nvua  npu

e 3anuwaHa baHkata

LlenTpanHuot pernctap Ha Penybnuvka CesepHa MakegoHuja

3acTtanyBaHu BO OBOj

Wme n npesume:

PaboTHO mecTO:

DoroBop oA oBnacTeHo
nuue:

KoHTakT appeca
eJIeKTPOHCKa noLuTa:

Ha

info@nlb.mk

KoHTakT Ten:

0215600

OpraH HagnexeH 3a Haa3op Ha

paboTterweTo Ha BaHkara:

HapogHa baHka Ha Penybnuka CesepHa MakegoHuja

(BO HATAMOLUHWNOT TEKCT:

2. KOPUCHUKOT

.DaHkaTa“)

Wme n npesume:

[aTa Ha parame:

MecTo Ha parame:

Appeca Ha xuBeene (oa
nv4Ha kapta / nacouw):

Appeca Ha

npecTtojyBanuuwTe (ako uma)

EMBI:
Bp. Ha n.k./ nacow:
KoHTtakTt appeca Ha KoHTakT Ten:

€JIeKTPOHCKa nowTa:

MopaToumn 3a 3aKOHCKM 3acC

TanHMK Ha KOPUCHUKOT (4OKOJIKY € NPUMEHIINBO):

Wme n npesume:

Appeca Ha xuBeewe (o

nv4Ha kapta / nacouw):

Appeca

npecTtojyBanuuwTe (ako uma)

Ha

EMBTI:

KoHTakT agpeca
eJIeKTPOHCKa noLuTa:

Ha

KoHTakT Ten:

(BO HaTaMOLUHNOT TEKCT:

.KopucHukot")

(BaHkaTa n KopncHMKOT 3aeHo ke ce HapekyBaar ,CTpaHu®, a noegmHeyvHo ,CTpaHa“)

BOBEAHU OAPEABU

1. MpeameT
11.

OBoj [oroBop 1 ypegdyBa ycrnosute, npaea u o6BpckuTe Ha baHkata u KopucHukoT 3a

WaAHUTE n3BpllyBaka Ha noeguHe4YHU 1 nocrenoBaTesiHu nnaTtexHW TpaHcakuun BO OAHOC Ha

cregHuTe ycnyru:




1.1.1. OTBOpah-e, OApPXyBaHe U 3aTBOpaHe Ha nraTtexHa CMeTKa;

1.1.2. nsgaBare Ha AebuTHa nnaTexHa kapTuyka noBp3aHa co nnaTexHaTa CMeTKa; v

1.1.3. yCrnyru Ha uHTepHeT 6aHkapcTBO/ MOBMMHa annukaumja NoBp3aHO CO NnaTexHara cMeTKa.
1.2. CocTtaBeH gen oa oBoj [loroeop ce u:

1.21. BapaweTto o KopucHukoT fo BaHkata 3a KOpuCTewe Ha CooABeTHa nnaTexHa ycnyra
noJHeceHo Ha MHTepHu obpacum Ha baHkaTa, koe ro ondaka bapaweTo 3a oTBopame Ha
nnatexHa cmeTtka o KopucHukoT, kako n bapaweTo 3a gobuBame M KopucTewe Ha AebuTHa
kapTuyka og KopucHukoT u lNMpujaBata 3a kopuctewe Ha MHTepHeT GaHkapctBo / MobunHa
annukauujasa U3MYKM NMua, Kako U OOKyMeHTMTe kou baHkata e pormkHa cnopen VMHTEpHM
aKTM unu 3akoH fa rm obe3beam 3a cBouTE KIMEHTU (PU3UYKM Nuua Npyu OTBOPaHEeTO Ha
nnaTexHa cCMeTKa, BKMyyuTenHo Annukauujata 3a uaeHTudukauumja/axypupamwe Ha KiveHT
(cbnsunuko nuue) (,BapameTo 3a KopucTewe Ha nnartexHa ycnyra og KopucHukort“ wnm
.bapameTo’);

1.2.2.  OnwTnTe ycroBu 3a OTBOpake W OApPXyBake Ha MraTexXHa CMeTKa W BpLuewe Ha Opyru
nnaTexxHu ycnyrn Ha cpusmdkmn nuua Ha HIb Baxka ALl Ckonje (,OnwTuUTe ycnosu®);

1.2.3. Baxkeukata Ognyka 3a Tapudata Ha HagomecTouuTe Ha ycnyrute wTo rv Bpwu HJ1B baHka
ALl Ckonje, BO AeNOT KOj Ce oAHeCyBa 3a YCIyrnte 3a u3nykn nuua Ko ce NpeaMeT Ha OBOj
[OroBop;

1.2.4. Bakeukata Opgnyka 3a nonuTukata Ha kamatHuTe ctankm Ha HJIB Banka Al Ckonje, Bo
OENOT KOj Ce oAHecyBa Ha ycrnyrmte 3a oM3nyky nuua Koj ce npeameT Ha 0BOj JOroBop;

1.2.5. Ba)KeYKNOT TEepMMHCKM MNaH 3a BpLUEHE Ha nraTeH NpomeT co cTpaHcTBo Ha HJ1b BaHka
Al Ckonije, BO AeNOT KOj Ce ogHecyBa 3a OU3NYKKM NULA KOj ce NpeaMeT Ha OBOj A0rOBOp;

1.2.6. Ba)KeYKNOT TepMUHCKN NNaH 3a BpLUEHE Ha nnaTeH npoMeT BO 3eMjaTa Ha HJ1b banka ALl
Ckonje, BO OeNOT KOj ce ogHecyBa 3a (hM3ndkM Nvua Koj ce npeaMeT Ha OBOj 4OroOBOp; U

1.2.7. MoumHMKOT 3a NnaTexHu ycnyrn n nnathm cuctemu Ha HITB Banka ALl Ckonje.

1.3. OBoj [oroBop, 3aeQHO CO OOKYMEHTUTE HaBedeHW BO 4reH 1.2 norope ro CouYuHyBaat
PamkoBHMOT poroBop 3a nnartexuHu ycnyru nomery bankata u KopwucHukoT (,PamMkoBHMOT
poroBop*).

1.4. CtpaHunte ce cornacyBaat geka baHkata ro 3agpxyBa npaBoTO Aa M U3MEHU W/vnu

pononHu OnwTute YCIoBM 3a BPEMETO Ha BaXeHe Ha OBOj ﬂ,OI’OBOp, 6e3 ga ce CKIy4un nocebeH
adHEeKC Ha OBOj ﬂOFOBOp. HaunHOoT Ha umameHa wu/unu gononHyBake Ha OnuwTtute yCcrnoBu wm
n3BectyBam€ Ha KOpI/ICHl/IKOT € ypeaeHo Bo OnwTtunte ycnosu.

1.5. KopucHukoT noTepaysa pfeka npend noTnvwyBaweTo Ha oBOj [loroBop, Ha jaceH w
HEeBOCMMCIIEH HauYMH Gun MHOPMMPaH M 3ano3HaeH Co cogpxuHaTa Ha PaMKOBHMOT 4oroBop
npeky AocTaByBake Ha MPUMEPOK Ha Mpeasior paMKoBEeH AOroBop M Aeka Npef CKryyyBameTo
Ha oBoj [loroBop 6un 3ano3HaeH 1 CornaceH Co yCroBuTe oA OOKYMEHTUTE KO ro CouvHyBaat
PamkoBHMOT goroBsop.

1.6. MoumnTe Kom He ce uspeyHo geduHMpaHn BO OBOj [loroBop ro nMaaTt 3HayYeHeTo LWTO UM €
nponuwaHo Bo OnwTuTe yCrnoBu u/unnmn 3akoHOT 3a NnaTeXHW yCnyrn n NnaTtHu CUCTEMI.
1.7. KopunCHMKOT MOXe [a KOpUCTM U ApYru nraTexHW ycnyru wto rm Hyan baHkata camo nop

yCroBn nNpeaBuaEeHM BO BaXEYKUTE 3akoHM K Apyru nponmcu Bo Penybnuka CesepHa
MakenoHuja n BO akTuTe 1 nonuTukntTe Ha baHkaTa.

Il. NNATEXHA CMETKA
2. Bapawe
21. BaHkaTa ro cknydysa oBoj PamkoBeH Bp3 ocHoBa Ha Bapan-e 3a oTBopare 1 oApXyBahe Ha

nnaTexxHa cCMmeTka W OpyrM nnaTtexHu ycnyru (BO HaTaMOLWHMOT TekcT: “bapaweTto”) Ha
KopuCHUKKOT, KOja e cocTaBeH gesn Ha [loroBoporT.

2.2. BaHkaTta ce obBp3yBa fa My OBO3MOXMW Ha KOPUCHWKOT Aa r'M KOPUCTWU YCIyrute HaBeLeHU
BO BapaneTo 1 co oapenbute Ha oBoj [joroBop.

3. OTBOpake Ha nnaTeXxHa cMeTka

3.1. BaHkaTta ce obBp3yBa ga My OoTBOpM Ha KOPUCHWMKOT mnaTexxHa cMeTKa Mo KoMmnneTupame

Ha cuTe OOKYMeHTU, OobuBare Ha noTpebHuTe MHpopMaumMu 3a OTBOpake Ha MnatexHara
cMeTKa 1 Mo HanpaBeHa aHanmsa.



3.2. lMnaTtexHaTa cmeTKa CTaHyBa aKTMBHA BO COrMacHOCT CO oapeabute 3a oTBOpake Ha
cmeTka og OnwTtute ycnosu.

4. O6Bpcku Ha CTpaHuTe

4.1. CTtpaHute ce cornacyBaaT baHkaTa ga BpliM nnakawa UM OpyrM YCnyrm BO BpcKa co
nnarexHarta CMeTka BO COrnacHoOCT co bapaweTo 1 Ha Ha4MH YTBPAEH CO BaXXeYKUTE MPOnucy,
oBoj [loroeop 1 OnwTnTe yCrnosu.

5. 0O6Bpcku Ha BaHkaTa
51. BaHkaTa ce obBp3yBa:
5.1.1.  pa rv n3BpwyBa MCNpaBHUTE NNaTHU Hano3u o4 KOpUCHUKOT BO COMMAacHOCT CO BaXXe4ykute

nponuncun n OnuwTtunte ycnosu,

5.1.2. Aa ro vHgpopmmpa KOpuUCHUKOT 3a NpPOMEHUTE Ha nnaTexHaTa CMeTka BO COrfnacHocT CO
OnwTtute yCnoBu 1N BaXXe4knTe nponumcu,

5.1.3.  [Oa Bpww gpyru ycryru OKOSKY ce UCNOMHEeTH ycrnoeuTte og OnwTuTe YCrioBm.

5.2. BaHkaTa ro 3agpxyBa npaBoTO Aa oabue u3BplIyBake Ha MnaTtexHa TpaHcakuuja BO
COrnacHOCT CO BaXeuykuTe nponucu, oBoj [lorosop n OnwTnTte ycrnosw.

6. 0O6Bpckn Ha KopucHukoTt
6.1. Kopu1CHUKOT Kako y4eCcHMK BO NraTexHaTa TpaHcakuuja ce 0bBp3yBa:
6.1.1. pga pacnonara co CpeAcTBaTa Ha MraTexHaTta CMeTKka BO COrMMacHOCT CO BaXeukuTe

nponucu, oeoj doroeop 1 ONwTUTe YCrnoBsu,

6.1.2. Oa gaBa ucrnpaBHW niaTtHM HaNo3n BO COM1acHOCT CO U Ha HAa4YMH YyTBpAEH CO BaXe4kute
nponucu, OBOj lD,OFOBOp n OnwTute yCrnoBu, 3a WTO € gageHa coogBeTHa CornacHocCT, ypeaeHo
co OnwTute Ycnosw,

6.1.3. nncmeHo Aa ja nssectu baHkaTa 3a cuTe npomeHn BO cornacHocT co OnwTuTe yCroBw,

6.1.4. nucMeHo ga ja mssectu baHkata, nog ycnoeute npeasBuaeHn Bo OnwTuTe ycnosu, 3a
peneBaHTHU hakT KoM MMaaT BnvjaHue Bp3 HUBHWUOT MerycebeH ogHoc (MpUroBopu, »xamnbu m
cn.).

7. Pacnonarawe co cpeAacTBa Ha nNnatexHaTta CMeTKa

7.1. 3a pa pacnonara co cpeacTBata Ha nnaTtexHaTta cMeTka, KopucHMKOT MoXe Aa oBracTu
€[0HO Wnu noBeke AEenoBHO CMOCOOHM nuua fa paboTaTt BO COrMacHOCT co oapenbute o
OnwTnte ycnosu.

7.2. KopucHukoT ce o6Bp3yBa pgeka Ke nocTtanyBa BO COrnacHocT co oBoj [orosop w
NPpUMEeHNMBUTE NO3NUTUBHU 3AKOHCKM W NOA3AKOHCKM nponucu, neka Ke ro 3anosHae
OBMacTeHoTO nuue 3a paboTa co nNnaTexHaTa cMeTka CO COApXuHaTa Ha oBoj [loroBop v Ha
OOKYMEHTUTE KOM [0 COouYMHyBaaT PaMKOBHMOT [JOroBOp Mpu LWTO Ce LWTO Ke npeseme
OBacTeHOTO NuLEe BO UMe U 3a CMeTKa Ha KOPUCHUKOT, Ke ce cMeTa Kako Aa e npe3eMeHo of
cTpaHa Ha KopucHukoT 1 KOPUCHMKOT € LenoCHO U HeorpaHu4eHo OArOBOPEeH 3a A0CNefHo
nouuTyBawe Ha ogpeabuTe oA oBoj [loroBop, NPUMEHNNBUTE 3AKOHCKU M MOA3aKOHCKM Nponucu
o[ CTpaHa Ha OBIlacTeHOTO numue.

7.3. KopuCHMKOT € OdofkeH fa rM criegu oBnacTyBawarta 3a KOpUCTEeHe LWTO UM MM Jan Ha
OBMacTeHuTe nuua 3a pacrnonarawe CO CpeAcTBaTa Ha nnartexHata cMeTka M e OAroBOpeH
npen baHkaTa 3a cekoja WTeTa HacTaHaTa Kako pe3yntaTt Ha HagMuHyBawe u/unu 3noynotpeba
Ha OBMacTyBak€ Of CTpaHa Ha OBracTeHuTe nuua.

7.4. Co notnuwyBaweTo Ha 0BOj [loroBop, KopucHuKOT ja oBnactyBa baHkaTta ga rm kopurmpa
rpeLKknuTe KoM MOXaT Aa HacTaHaT Mnpu M3BpLUYBaweTo Ha obeBpckuTe of [oroBopoT, co
3agomnkyBakbe wnu ogobpyBarwe Ha HeroBata CMeTKa, AOKONKY € mpumMeHnuBo. Bo crnyyaj
BaHkaTa ga ro uckopucTn oBa oOBMacTyBakwe, Taa € JOoSbKHa Aa ro ussect KopucHUKOT 3a
n3BpLUEeHaTa Kopekuuja 6e3 oanoxysake.

7.5. Dokonky Kop1cHUKOT ocTBapyBa nNpaBo Ha NeH3wja, Toj ce cornacysa feka:

7.51. BaHkata, no pobuBawe Ha odumumjanHa notBpga of PoHOOT Ha MNEH3UCKOTO W
WHBanuackoto ocurypysawe Ha CesepHa MakegoHuja (®INMMNOCM) koja cogpxu TouHa



npecMeTka Ha M3HOCOT Ha MeH3ujaTa, MOXe [a M3BpLUM NpedBpeMeHa ucnnarta Ha U3HOCOT Ha
neHsujata o4 CONCTBeHUTE cpeacTBa Ha baHkaTta Ha cmeTkata Ha KOpUCHUKOT Ha neHsuja,

7.5.2. KopuncHUKOT e cornaceH, no npeHocoT Ha neHaucknte cpeactea og PrMIMOCM Ha cmeTKa Ha
BaHkata, baHkaTa ga MMa npaBo ga ro NoBpaTu NPeTXo4HO UCMNaTEHNOT U3HOC €AMHCTBEHO O
npucTurHatuTe cpeactea og PriMIOCM,

7.5.3. Bo cnyvyaj Ha HegocTur unu 3agouHyBawe Ha cpegctBata og PrIMOCM, BaHkata Hema
npaeo ga 6apa noBpaT Ha NpeaABpPeMEHO ucnnaTeHnte cpeactea o4 KOpUCHMKOT Ha neH3uja.

7.54. KopucHUKOT e cornaceH, cekorall Kora Ke ce npuMeHn oBOj HauuH Ha ncnnarta, baHkata ga
ro nssectu ®rIMOCM.

. NNATHU HANTO3U

8. M3BplyBake Ha NNaTHU HanNo3u

8.1. KopucHWKOT n3gaea nnatHu Hano3u n baHkaTa rv u3BpLlyBa nnaTtHUTE Hano3u nog ycrosu
npeasuaeHn Bo OnwTuTe YCnoBM M BO 3aKOHOT 3a NNaTeXHW YCNnyru u nrnaTHW CUCTEMU U
NMPUMEHNUBUTE MNOA3AKOHCKM aKTU BKIyYUTENHO M nponucuTe of obnacta Ha AeBM3HOTO
paboTeme.

Iv. NNATEXXHU KAPTUYKN U AO3BOJIEHO NPEYEKOPYBAKE

9. M3pnaBare Ha AebuTHa NnaTeXxHa KapTuyka

9.1. BaHkaTa My usgaBa gebuTHa nnaTexHa KapTudka MoBp3aHa CO nnaTexHara CMeTka Ha
KopucHukoT yTBpAeHa Bo bapameTo.

9.2. KopucHukoT ce o6Bp3yBa fa ja ynotpebyBa kapTumykata cornacHo OnwTute ycrnosu wu
NPUMEHNNBNTE 3AKOHCKM NPONMCHU.

10. U3paBake Ha KpeauTHa NnaTeXxHa KapTuyika

10.1. Ha ©Gapate Ha KOpucCHMKOT no OTBOpaweTo Ha nnaTtexHata cmeTtka, baHkata ke my

u3gage KpeauTHa nnatexHa KapTuyka Bp3 OCHOBa Ha nocebeH [OroBop 3a KOPUCTEHE KOj
KopucHUKOT Ke ro cknyym co bankarta.

11. [o3BoneHo npevyekopyBak-€e Ha niarTexHa cMmeTKa

11.1. CwmeTkaTa Ha KOpPWCHUKOT - pesugeHT Moxe [a NpeMuHe BO AOJSITOBHO cCanfo OO W3HOC
yTBpAeH co [oroBopoT 3a ogobpyBare Ha A03BOMEHO MpeyveKkopyBake Ha nnatexHa cMmeTka
Koj baHkaTa ro cknyyysa co KOpUCHUKOT - pe3naeHT.

V. YCNYTU HA UHTEPHET BAHKAPCTBO/ MOBUJ/THA ANJIMKALIMIA

12. Ycnyrn Ha uHTepHeT 6aHkapcTBo/ MOGUNHa annukaumja

121. BaHkata my rn o6e3benyBa Ha KopucHMKOT Ycnyrnte Ha nHTepHeT GaHkapcTBO/ MOOMIHa
annvkauuja yTepAaeHu Bo bapareTo.

12.2. BaHkaTta ke ™ pgaBa Ycnyrute Ha WHTepHeT OaHkapcTBO/ MobOunHa annukaumja Ha

KopucHukoT, n KOpuCHUKOT ke M kopuctu Ycnyrute Ha uHTepHeT 6aHkapctBo/ MoGunHa
annukauuja nog ycnosute npeasugeHy Bo OnwituTe ycrioBuM U NPpUMEHNNBUTE NPOMUCHK.

VL. HALOMECTOUUN, KAMATHU CTAMNMKN U AEBU3HN KYPCEBU

13. HagomecToum, kaMaTHU CTanku U AeBU3HU KypCceBU

13.1. 3a nnatexHute ycnyru kou baHkata My mm o6e3begyBa Ha KopucHukoT, baHkaTta
npecMmeTyBa M Hannaka HagoMecTouu, TPOLIOLUM, MPOBU3MN U KaMaTHW CTanku nog ycriosu, BO
POKOBM U Ha HauuH yTBpAeH Bo Oanyka 3a Tapudarta Ha HagoMecTouuTe Ha yCryrute LTo
Bpwu HI1B baHka ALl Ckonje n Ognyka 3a nonutukata Ha kamatHuTe ctanku Ha HI1b Banka AL}
Ckonje, ,BO AeNOT KOj UCTUTE Ce ogHecyBaaT 3a ycrnyruTe 3a M3nYKM nmua Kou ce npegmeT Ha
oBoj foroBop.

13.2. Cute nobapyBarta KOM MOXe [a HacTaHaT CO KOPWUCTEHe Ha nnaTexHara CMeTKa U
nnartexuHute ycnyrm og PamkoBHMOT Aorosop, ce ypedeHn co OnwTnTe ycrnosw.
13.3. BaHkaTa Ha KOpMCHUKOT Ha nnaTexHata cMeTKka My NpecMeTyBa W Nfaka kamaTa no UCTEKOT

Ha MeceLoT 1N Npu 3aTBOpake Ha NnaTexxHaTta cCMeTKa cropef KamaTta cTanka onpegerneHa co
Bakeukata Opnyka 3a nonutMkaTa Ha kamatHuTe cTtanku Ha HJIB Banka ALl Ckonje, Bo genot



KOj ce ofHecyBa Ha ycnyrute 3a (Ou3nYKkM nuua Kou ce npeameT Ha oBoj [JoroBop, Kako LTO
uctarta moxe ga buge nameHera.

13.4. BaHkaTa Ha J03BOMEHOTO MpeyeKkopyBake (TMMUTOT) Ha NiaTexHa CMeTKa U Ha KpeauTHU
KapTUuykn NpecMeTyBa M HannaTyBa BapujabuiHa kamaTHa cTarnka, npecMmeTaHa Kako 36up oa
KamaTHaTa cTanka Ha OCHOBHWOT MHCTPYMEHT o onepauuuTe Ha OTBOpPEH nasap Ha HapopgHa
baHka Ha Penybnuka CeBepHa MakegoHuja (kamaTHa cTanka Ha GnarajHuykym 3anucu), WTo
BaXn Ha MOCNeaHWOT AeH O MOonyroaueTo LTO My MPEeTXOAM Ha TEeKOBHOTO nonyrogve u
dUKCEH O0OaTOK Ha MPOLEHTHW MOEHU Ha roAMLIHO HMBO COrnacHo oanyka Ha badkara.
YcornacyBaweTo Ha kamaTHaTa cTanka ke ce BpLUM Ha LuecTMeceyHa OocHoBa WM Toa Ha 1
jaHyapu 1 Ha 1 jynu cekoja rogmHa CornacHo u3mMeHaTa Ha KamartHaTa ctanka Ha GnarajHu4ku
3anucu koja ja objaya HBPCM, a koja e co BaxHocT Ha 30.06 ogHocHo 31.12. lMpu
dopmMmrpare 1 NpecMeTyBake Ha KamaTHaTta cTanka 3a NepuofoT O4 AAaTyMOT Ha CKITyYyBahe
Ha JOroBOpOT A0 OaTymMOT Ha MPBOTO ycOrnacyBake Ha KamaTtHaTa cTanka Ke ce npuMmeHyBa
KamaTHa cTanka Ha OGnarajHM4YKnTe 3anncu Koja WTo e BO BaHOCT Ha 30.06, goKonky aatymoT
Ha cKnyyyBawe Ha AoroBopoT € BO nepuogot of 01.07 go 31.12. unm KamaTHa cTanka Ha
OnarajHM4YKNTE 3anucK Koja LITO € BO BaXXHOCT Ha 31.12. OOKOSKY O4aTyMOT Ha CKIlyYyyBak€e Ha
porosopoT e Bo nepuogot oa 01.01 go 30.06. Bo cnyyaj oa kamaTtHaTa ctanka 6uge nosucoka
O[1 3aKOHCKaTa Ka3HeHa kamaTta, baHkaTa ke npecmeTyBa 1 Hannaka kamaTHa cTanka BO BUCUHA
Ha 3aKOHCKa Ka3HeHa kamara.

13.5. Ha cpeactBa kon KOPUCHMKOT M KOPUCTM Hag YTBPAEHWOT WU3HOC Ha [O3BOSIEHO
npedyekopyBare (MMMUT) Ha nnaTtexHa CMeTKa W Ha KpeauTHU kapTudky, baHkata ke
npecMeTyBa Ka3HeHa KaMaTa Koja npeTcTaByBa 36Mp 04 OCHOBHUOT MHCTPYMEHT 0f, onepauumTe
Ha oTBOpeH na3ap Ha HapogHa baHka Ha Penybnvka CeepHa MakegoHuja (pedpepeHTHa
KamaTHa cTarnka), LITO BaXW Ha MOCNEJHUOT AEeH Of MNOSfyrooMeTo LWTO MYy MpeTxoan Ha
TEKOBHOTO nonyroaue, 3rornemeHa 3a 8 npoueHTHW noeHn. KamaTHaTa ctanka ce onpegenysa
Ha cekoe nonyroame, ogHoOcHo aea natu roguwHo Ha 01.01 n 01.07 cornmacHo m3meHaTa Ha
KamaTHaTa cTanka Ha bnarajHuyku 3anucum koja ja objasya HBEPCM, a koja € co BaXHOCT Ha
30.06 ogHocHo 31.12.

13.6. Mpu koHBep3umn Ha BanyTu, baHkaTa NpMMeHyBa OEBU3HWN KypCEBM KaKo LITO € nNpeaBuaeHo
Bo OnwTute ycnosu.
VII. KOMYHUKALMIA NOMEFY CTPAHUTE HA JOrOBOPOT
14. HauymHu Ha koMyHuUKaLUmja
14.1. CTpaHuTe ce cornacHu KOMyHuKaumjata nomery HMB Aa ce oOBMBa Ha HauYuH U Mpeky
KaHanuTe 3a KOMyHuKauuja onpegeneHn Bo OnNwTnTe yCnoBwu.
14.2. KopuCHMKOT OOQHOCHO HEroBMOT 3aKOHCKM 3acTanHuk, Nog NofHa martepuvjanHa v KpuBMYHa

OOrOBOPHOCT, M3jaByBaaT [eka KakoB OMNO MogaToK 3a agpeca Ha MpecTojyBanuiTe Ha
KOpWCHUKOT 0QHOCHO HErOBUOT 3aKOHCKW 3acTanHuk HaBedeH BO 0BOj [loroBop O4HOCHO 3a KOj e
nssecteHa baHkata e BMCTUHWT, TOYEH W LENOCEH, W LENOCHO odroBapaaT 3a eBeHTyarHa
3noynotpeba nnu HenpasunHa ynotpeba Ha ucTtaTta, BKIyYMTENHO M ako UcTata He e pearHa
afpeca Ha NpecToj UM ako npeav3Buka 3abyHa wnu wTeTta 3a baHkata wunu Tpetn nuua.
KopuCHUKOT OOQHOCHO HEroBMOT 3aKOHCKM 3acTanHuk noTBpayBaaT Aeka baHkata ke ja kopuctu
nocnegHa nosHatal/axypupaHa agpecarta Ha NpecTojyBanumLiTe WTO ja Ma BO CBOja eBmaeHuuja
3a pga poctaByBa [0 KOpMCHMKOT, OOHOCHO HEroBMOT 3aKOHCKM 3acTanHuK MUCMEHU
n3BecTyBakwa MoBp3aHM CO AOroBOPHWMOT ogHoc Ha KopucHukoT co baHkaTa, ce gogeka He
pocTtaeart go baHkata nucmeHo n3BecTyBakbe 3a NPOMeHa Ha agpecarta. Bo cny4aj Ha npomeHa
Ha oBaa agpeca, ce obBp3yBame 6e3 ognarawe Aa ja ussectume baHkarta. BaHkata He cHocm
OLrOBOPHOCT 3a HeycnellHa A4ocTaBa MM KOMyHUKauuja 4o agpeca Koja e HeToYHa, 3acTapeHa
UNn HeBanugHa, a koja He Guna HaBpPeMEHO axypupaHa of cTpaHa Ha KopuCHMKOT, 0OOHOCHO
HEroBMOT 3aKOHCKM 3acTanHuk. baHkaTta He e OormkHa Aa BpLUM JOMOSTHUTENHU MPOBEPKM Ha
TOYHOCTa Ha HaBedeHaTa ajgpeca Ha npecrtojyBanuwite Ha KOPUCHWKOT, OOHOCHO HEroBMOT
3aKOHCKM 3acTarHuK.

VIIL. 3ALUTUTHU U KOPEKTUBHU MEPKU
15. 3alWTUTHU N KOPEKTUBHU MEPKN U OATOBOPHOCT
15.1. Mpn kopucTewe Ha nnaTexHata cMeTka, AebuTHa nnaTexHa kapTuuka M Ycnyrm Ha

MHTepHeT 6aHkapcTBo/ MoOGWNHa annukauuja, KopucHuMKOT ce o6Bp3yBa ga v npuMmeHyBa
3alTUTHUTE U KOPEKTUBHUTE Mepku npeasuaeHn Bo OnwTUTe YCroBU U BO MPUMEHNMBUTE
nponucu.



15.2. Oﬂ,rOBOpHOCTa 3a HeaBTOPU3NPaHU NNnaTeXHU TpaHCakuMmn ce yTBpayBa CorfnacHo OnwTute
yCnosu N NpUMEHNNBUTE 3aKOHN.

IX. BAXEHE, USMEHU N PACKUHYBAHE HA PAMKOBHUOT JOFOBOP

16. Bpeme Ha Baxewe Ha oBOj [loroBop

16.1. OBoj [loroBop € Ckry4eH Ha HeornpeaeneHo BpeMe.

16.2. OgBoj [loroBop cranyBa Ha cuna Co A€HOT Ha HEroBOTO MOTNULWYBake of ABete CTpaHu.

17. M3meHu Ha oBOj [loroBop

17.1. HauymHoT 1 ycnosuTte 3a nsameHa Ha PamMKOBHMOT JoroBop ce ypegeHu Bo OnwtuTe ycrosu

18. YcnoBu 3a npectaHyBakbe Ha BaXHOCTa Ha [10roBOPOT M NoeAMHEYHUTE NNaTeXHu
ycnyrm

18.1. 3aTBopatbe Ha nnaTexHaTa CMeTka MOXe [a Ce M3BpLUM of cTpaHa Ha KopuCHUMKOT unu og
cTpaHa Ha baHkaTa noa ycnosute npeasmaeHn Bo Onwtute ycrnosu.

18.2. Ycnyrimte 3a pgebutHaTa nnatexHa KapTuuka BaxaT, ce OOHoByBaaT M MOXe Ja ce
npomMeHar / oTkaxat cornacHo OnwTnTe yCroBw.

18.3. YcnyruTte 3a uHTepHeT H6aHkapcTBo/ MOBUNHa annukaumja Moxe ga ce npomeHaT / oTKaxaT
cornacHo OnwTuTe ycrnosw.

19. PackuHyBawe Ha oBOj [loroBop

19.1. KopucHukoT n baHkaTa moxaT fa ro packmHaT oBoj [lJoroBop, 0AHOCHO PamMKOBHMOT JOroBop

noa ycrnosu, Ha Ha4nH U BO pOKOoBU npeasunaeHn Bo OnuwTtute ycrnoBwu.
X. JINYHN NOAATOLMN, AXKYPUPAILE, AENNOBHA TAJHA

20. O6paboTka Ha NM4HUTe nogaTtoun Ha KopucHukoT

20.1. MHdopmauum 1 ycnosm 3a obpaboTka Ha NMYHUTE nogaTtoum Ha KopuCHMKOT, kako M Ha
HEroBuTE 3aKOHCKM 3acTanHuum n HeroBute OBnacTteHn nuua 3a paboTa co nnaTexHa cMeTka,
of, cTpaHa Ha baHkata u nnatexHuTe cucTemun BO Kou yyecTByBa baHkaTa 3a uenute Ha OBOj
Horosop ce gageHn Bo OnNwitute ycnoseu.

20.2. Co notnuwyBane Ha oBoj [JoroBop, KopMCHMKOT ce cornacyBa 3a obpaboTkaTa Ha HeErosuTe
NMYHM nogartoun of cTpaHa Ha baHkaTa cormacHo oppenbute npeasugeHyn Bo OnwTwte
ycnoBsu, kako v Bo [lonuTukata 3a 3awTuTa Ha npuBaTtHocTa M [pUHLUMNNTE M HAYMHOT Ha
obpaboTka Ha nuyHMTe nogaTtouun Ha baHkarta, objaBeHn Ha BeO cTpaHaTta Ha HJIb BaHka AL
Ckonje 1 noTBpAyBa AeKa 3a UCTOTO Ce 3arno3HaeHn u cornacHu u Herosute OBRacTeHn nuua 3a
paboTa co nnaTexHa cMeTKa.

20.3. Co cknyyyBakeTo Ha oBOj [loroBop mnpu KUCNoOfnHyBawe Ha 06Bpckute of [orosopor,
BaHkata MoOxe gda M OTKpuMe nuMYHMTe nogatoun Ha KopMCHMKOT, HEroBuOT/TE 3aKOHCKM
3acTanHuK/uM, Ha pasnuMyHM daBatenu M gobaByBauum Ha ycnyrm Ha BaHkata Ha HauyuH M
COrnacHo nponucuTe 3a 3awTuta Ha NMYHWTE nogaTouM, OAHOCHO Ha obpaboTyBaun Kou
06e3benyBaat [OBONHA rapaHuuja 3a MpMMEHa Ha COOABETHUM TEXHUYKM U OpraHu3aumcku
MEPKM Ha TaKOB Ha4YMH Ha koj obpaboTkaTta Ha NMYHMTE MofdaTouu O HMBHA CTpaHa Ke ce
OofBVBa BO COINacHOCT co Gapawarta o 3akoHOT 3a 3awTuTa Ha NMYHUTE nogaTtoum u ke
obes3benyBaaT 3awTuta Ha npaBata Ha KOpPWCHUKOT, HEroBMOT/TE 3aKOHCKU 3acTamHuK/uum,
cornacHo 3akoHOT 3a NnaTeXxHu ycnyrm n nnatHM CUCTeMn U gpyrute perieBaHTHU nponuncu. Bo
COrMacHoOCT co HaBedeHOTO, KOpUCHUKOT, HEroBMOT/TE€ 3aKOHCKM 3acTanHuk/um, cnobogHo wu
M3pEYHO ja u3jaByBa/aT cBojaTa Bosja 1 npudaka/aTt, ogHOCHO ja oBnactyea/aT baHkaTa:

20.3.1. pa rv oTKpue HEroBuMTE/HUBHWUTE NUYHU NofaTouwu, BKMy4yBajkm ro m OpojoT Ha HeroBaTa
nnaTtexHa cMmeTka Bo baHkaTa Ha TpeTu nuua, co Len BpLUeHe Ha Mnakakwa KOH TPeTu nuua
NpeKky CUCTEMOT Ha UHTepHeT GaHkapcTBo/MoOMMHa annukauuvja Ha baHkarta;

20.3.2. [Oa M KOPUCTU HEroBUTE/HMBHUTE MWYHM MOAATOLM 3a LEenUTe CorfacHo OOoroBOpoT U Aa
MoXe nogaTouuTe Aa rv oTKpuBa Ha TPeTU Nl BO COMMacHOCT CO MPUMEHNNBUTE 3aKOHU;

20.3.3. [pa M KOpUCTU HErOBUTE/HNBHUTE NUYHM NOAATOLUM U UCTUTE Oa MM OTKPUBA Ha TPeTu nuua
co ko bBaHkaTa uma CKyvyeHO AOroBop, CO LUen HUBHO MHGOpMUpaHe/MoTCETyBake 3a
notpebarta of axypupawe Ha HUBHWUTE JNIMYHW NOAATOLM COMMacHO 3aKOH, a MPEeKy pasfnyHu
KaHanu 3a KOMyHuKaluja (Ha npumep: TenedoH, nowTa, enekTpoHcKa nowTa wunu apyro
CpeAcTBO 3a KOMyHMKaLMja Ha ganevvHa).



21. O6Bpcka Ha KOpMCHUKOT 3a axypuparwe Ha nogaTtoum

21.1. KopucHukoT uma obBpcka ga rm axypupa cBouTe nogatoun BO Cryyaj Ha MPOMEHa Ha HauuH
1 BO POKOBM NpeasugeHu Bo Onwtute ycnosu.
21.2. KopucHukoT ce o6Bp3yBa 3a cMTe NPOMEHM BO agpecHUTEe U KOHTaKT nogaToumute, NpoMeHun

noBp3aHnM co paboTeH-eTo CO CMeTKaTa, MPOMeHa Ha MoaaTouuTe Ha HEroBUTE 3aKOHCKU
3acTanHuuUM OOKOMKYy e MpuMeHnueo, HeroBuTe OBnacTeHu nuua 3a paboTa co nnaTexHa
cMeTka, W cuTe OpyrM nogaTtoun kou KOpUCHUMKOT M [OOCTaBUIT MpU CKIydYyBameTO Ha
PaMKoBHMOT Ooroeop u/vnu Bo BapakeTo 3a KopucTewe Ha MnaTexHa ycnyra NucMeHo aa ja
nssectn baHkaTta BegHall, HO He noaouHa oA 3 (TpW) AeHa of OEHOT Ha HacTaHyBaEeTO Ha

NPOMEHUTE.
22, BaHkapcka u genoBHa TajHa
22.1. [okymeHTUTE, Nnogartounte n/mnn MHoOpMaLUnTe CTEKHATU NPU BPLLUEHETO Ha NNaTexHUTe

ycnyrm noBp3aHn CO nnaTtexHute CMeTKU nunn co nnaTexHute TpaHCakKuunn BO BpPCKa CO OBOj
Horoesop npetcrtaByBaaT GaHKapcka OAHOCHO AenoBHa TajHa cornacHo 3akoH u badkaTa e
AOJKHa fa v YyBa BO TajHOCT M CO HMB fa nocTanyBa Bo COMMacHOCT co oapeaduTe o 3akoHOT
3a ﬁaHKVITe, 3aKOHOT 3a NnaTeXxHu ycnyrm n nnatHM cuctemMmn n opyru 3akKkoHm n nponnucu Ko ce
npMMeHyBaaT Ha paboTereTo Ha baHkaTa.

22.2. 3apagu 3awTnTa Ha cBOUTE NHTEepecu, KOPUCHMKOT e AOMKEH Kako CTPOro AOBEPNUBY Aa i
3alITUTK M YyBa cuTe nogaTouM NoBp3aHuM CO paboTereTo CO HeroBaTta nnaTtexHa CMeTka BO
BaHkaTa 1 ycnyrute nosp3aHu co uctata wro My rm obesbenysa baHkaTta.

22.3. BbaHkaTa He oaroeapa 3a OMIO KakBa LUTeTa Koja MOXe Ada HacTaHe 3a KOpPMCHMKOT Kako
pes3ynTaT Ha HeNoYNTYBakETO Ha 06BpCcKUTE Ha KOPMCHUKOT 3a YyBake Ha TajHOCT.
22.4. KOpuCHUKOT, HEeroBMoT/e 3aKOHCKM 3acTanHuk/umM, CO CKIydyyBaweTo Ha PamkoBHMOT

porosop, cnoboaHo M U3peyHo, ja usjaByBa/aT cBojaTa Boslja U gaBa/aT cornacHocT Ha BaHkaTa
Ja M KOpWUCTU noJdaTouuTe KoM ce cMeTaaT 3a AerfloBHAa TajHa, Kako U cuTe [OOKYMEHTH,
noaaToun U MHOPMaLMM KOU Ce CTEeKHaTV Mpu Bpllete Ha GaHkapcku U Opyrn dUHaHCUCKU
aKTVBHOCTM OOHOCHO KOM NpeTcTaByBaaT GaHKapcka TajHa M [a M OTKpMBa UCTUTE Ha TpeTu
nuua co kou baHkaTa MMa Ckny4yeHo OOroBop CO Len HannaTa Ha nobapyBawaTta Ha BaHkaTa,
KaKo M Ha ocTaHaTi TPETU NnLa BO COrMAacHOCT CO MPUMEHIVBUATE 3aKOHW.

22.5. KOpPWUCHUKOT, HEroBMoT/e 3aKOHCKW 3acTanHuK/UM, CO CKIydyyBaweTo Ha PamkoBHMOT
porosop cnoboaHO 1 U3peYHo, ja U3jaByBa/aT cBojaTa Bofja U AaBa/aTt cornacHocT Ha baHkaTta
4a MOXe [a OBnacTy TpeTo nuue ga My ce obpaka JIMYHO HEMY UIN Ha YNIEHOBUTE Ha HEFOBOTO
OOMaKMHCTBO, NPEKY pasnnyHu KaHanm 3a KoMyHuKaumja (TenedoH, nowTa, enekTpoHcka nowTa
Unu gpyro CpeAcTBO 3a KOMyHMKauunja Ha JaneynHa), a 3apagu Hannata Ha nobapyBakaTta Ha
baHkara.

22.6. baHkaTa e gormkHa nogatoumTe WTO npetcraByBaart 6aHKapCKa TajHa 0a rm 4yyea, M MoOxe
4a rm KOpucTtn UCKIy4YmBo 3a uernnte 3a Kou ce [obueHn n He cmee ga rm OTKpue Ha TpeTu nuua,
OCBEH BO CrlydaunTe 03BOJIEHU CO NMPpUMEHTNBNTE NO3NTUBHU NMPONUCH.

Xl. NPABHA 3ALUTUTA HA KOPUCHUKOT

23. MpaBHa 3awTnTa Ha KOPpUCHUKOT

23.1. Hokonky KopucHukoT cmeTa geka baHkata He ce npuapyBa OO ogpeaduTe of gen Tpetu
of 3akOHOT 3a NnaTtexHu ycnyru M nnaTHM cuctemn (KoM ce opgHecyBaaT Ha Oaparba 3a
WHdOpMUpare 3a NnaTtexHu ycnyrv) wnu Jo oppenbwute op gen 4eTBpTM of 3akoHOT 3a
NNaTexHW ycryru u nnaTtHuM cucteMm (Kom ce ogHecyBaaT Ha npaBaTta M 06BpPCKUTE BO OOHOC Ha
AaBareTO M KOPUCTEHETO Ha NNaTexHu ycnyrm), KopucHmKoT uma npaso:

23.1.1. pa nogHece npuroeop ao baHkarta; lNoBeke nHgpopmaumm 3a oBaa nocranka ce JOCTanHN Ha
BeO cTpaHaTta Ha BaHkaTta . baHkaTa ke oAroBopu Ha MPUrOBOPOT HA HauYuH Koj e cnorogbeHo
YTBPAEH 3a KOMyHMKauuvja Bo pok o 15 paboTHM geHa of AeHOT Ha NPMEMOT Ha NMpPUroBOpPOT,
O[HOCHO, MO MCKITy4OK, aKko He MOXe Toa a ro CTopu nopagu onpasBgaHu MPUYMHW HAOBOP O
Hej3anHa KOHTpona, HajaouHa Bo pok of 35 paboTHM AeHa o4 AEeHOT Ha MPUMEMOT Ha NPUroBOPOT.

23.1.2. oTkako ke nogHece npurosop 0o baHkaTa unu apyrn 3avHTepecupaHn cTpaHu, Aa noaHece
nonnaka go HapogHa 6aHka Ha Penybnuka CeBepHa MakegoHuja, Kako opraH HagnexeH 3a
BpLLeHe Ha Haa3op Ha baHkarta, cornmacHo co oapeabute 3a nonnaka Ao HapogHata 6aHka of
3aKoHOT 3a NnaTeXHW ycryru u nnaTHU CUCTEMU: UNK



23.1.3. pOa noBede BOHCYACKa MOCTanka 3a pellaBake Ha CropoBM cornacHo ogpenbute of
3aKoHOT 3a NnaTexHW YCnyru 1 NnaTHU CUCTEMM, OTKaKo oapeabuTe 3a BOHCYACKa NocTanka 3a
pellaBaHe Ha CMopPoBM ke NoYHaT Aa ce NpMMeHyBaar.

23.2. MoagHecyBaweTo nonnaka o HapogHa 6aHka Ha Penybnuka CeBepHa MakegoHuja 6aHka,
uUnn nogHecyBaweTO Ha OapareTo 3a BOHCYACKa MOCTanka 3a pellaBake Ha CrMopoBUTE U
NCXOOOT Ha TakBaTa nocTanka, He ro MCKMy4vyBa Unm orpaHuyyBa npaBoTo Ha KopucHukoT ga
NnokpeHe cyacka nocrtanka npotus baHkaTa npea HagnexeH cya.

XIl. 3ABPLUHU OAPEABU
24, MepopnaBHO npaBo U pellaBak€ Ha CNOPOBU
24.1. Ha oBoj [oroBop ce npuMeHyBaaT WCKNy4YMBO 3akoHUTe Ha Penybnuka CeBepHa
MakefoHuja.
24.2. CTpaHuTe ce cornacHu geka MecHo HaanexHuot cyg Bo Penybnvka CeBepHa MakenoHuja

Ke YMa MCKITyuYnBa HagNexXHOCT 3a pellaBake Ha crnop nomery CTpaHuTe Koj € BO BpCKa CO uUnm
npowuanerysa og oBoj [lorosop.

25. Mpumepoumn n MepoaaBeH jasuk

25.1 Bo cnyu4aj gokonky oBoj [loroBop ce notnuwysa BO xapTueHa dopma:

25.1.1 «kora KopucHUKOT e pesugeHT, oBoj [loroBop ke Guage cocTtaBeH Ha MakedOHCKWU ja3uk, BO 2
(aBa) uctoseTHM npumepouu, oa kou no 1 (egeH) npumepok 3a cekoja CtpaHa.

25.1.2 «kora KopucHMKOT e HepesnaeHT, oBoj [loroBop ke buae coctaBeH BO 4 (4eTvpu) npumepouu,
of kou 2 (ABa) NCTOBETHU NPMMEPOLU Ha aHIMMUCKK ja3uk 1 2 (ABa) MCTOBETHWN NPUMEPOLN Ha
MaKeLOHCKM ja3uk, n cekoja og CtpaHu ke gobue no 1 (egeH) NpUMeEpOoK Ha aHMMMCKK jasuk U1
no 1 (egeH) NpUMEPOK Ha MakeOoHCKM jasuk. Bo criyyaj Ha HeycorrmaceHocT nomery gBete
Bep3uM Ha 0BOj [loroBop, MepofaBHa ke 6uae Bep3njata Ha MakeQOHCKU ja3uk.

25.2 Bo cny4aj gokonky oBoj [JoroBop KopuCHMKOT ro noTnuilyBa Ha eneKkTpoHcku ypen (pad) co
avrutanHo neHkano (e-Pen) un BpemeHcku >xur, a baHkata co KBanudukyBaH AuruTaneH
NOTNNC N BPEMEHCKM XUr, 0Boj [JoroBop ke 6uae co3gageH caMo Kako eNEKTPOHCKU JOKYMEHT
N UCTUOT ke Buae goctaBeH Ha KOPUCHUKOT NO eNneKkTpoHCKa nowiTa.

3a HJ1b banka Al Ckonje KopucHuk
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