ornuwTn ycnosu

3A OTBOPAHKE N OPXXYBAHE HA NNATEXXHA CMETKA U BPLUEHE HA OPYIU NINATEXHU
YCNYTy 3A ®U3NYKU NTULIA

CopapxuHa:

. BOBEOHM OLPELBM ......o.ooooveoeeeoeeeeeeeeeeeeeeeeeeeeeesee e 2
. TIATEXRHA CMETKA .....ooooivoeoeeeeeeeeeeseeeeseeeeseseees e 5
. TIATHU HATIOBM ..o 7
IV, TIATEXRHN KAPTUUKM .....oovooeeeeeeeeseeeeseeeeseseeseseeseseeses s eessesesseons 13
V. WHTEPHET BAHKAPCTBO / MOBUITHA AMTIUKALIMJA ... 15
VI.  HAOOMECTOLIM, KAMATHM CTAMKM W EBU3HUN KYPCEBMW...........oocveeeeeae 16
VII.  KOMYHUKALIMJA MOMETY CTPAHUTE HA OTOBOPOT ......o.vveoveercreeerieen 18
VIl BAWTUTHU U KOPEKTUBHU MEPKM ........oooooveeeeeeeeeeeeeeseeeeeeeeeeeeeeeeeseeseeeennend 20
IX. BAXEHE, UBMEHA 1 PACKMHYBAHE HA PAMKOBHWOT [IOFOBOP................. 24
X.  NNYHW NOOATOLM, AXKYPUPAHSE, IEMOBHA TAJHA ..o 27
XI.  MPABHA SALITUTA HA KOPUCHUKOT ......oooovveeeeeeseeeseeeeseeeeeeseeeeeeeseeeseeee 29
X1, BABPLUHU OfIPELBM.........ooveoeeeoeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e en e 29



ornuwTn ycnosu

3A OTBOPAHKE N OPXYBAHE HA NINATEXXHA CMETKA U BPLUEHWE HA OPYIU MIATEXHU

YCNYTy 3A ®U3NYKKN NTULIA
BOBEOHW OOPENBU

MpeameT

Oswve OnwTK yCcrnoBm 3a OTBOPaHEe U OOPXKYBake Ha NMaTexHa CMeTKa U BPLUEHE Ha OPYrv NIaTexH
ycnyrm 3a gusndkm nuua (,oBue OnwThn ycnosu®) rm ypegysaart yCcrnoBuTe, NpaBaTa U 0OBpCKUTE Ha
HNB baHnka ALl Ckonje (,BaHkaTta“) n KopucHukoT (gedvHupaH nogony) 3a MAHUTE M3BpLUYyBakba Ha
NnoeavHEYHN 1 nocnegoBaTenHu NNaTeXHN TpaHCaKLUn BO OQHOC Ha CriegHUTe YCnyru:

1.1.1.oTBOpake, OApXKyBarwe 1 3aTBOpPaHe Ha MnaTexHa cMeTKa;
1.1.1.n3pgaBame Ha OebnTHa NnaTexHa KapTudKa NoBp3aHa Co nnaTexHarta CMeTKa; U
1.1.2.ycnyrn Ha nHTepHeT 6aHkapcTBO /MOGMNHA annukaumja NoOBpP3aHO CO NnaTexHaTa cMeTka.

1.2

1.3

1.4
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BaHkaTa rv Hygu ycnyrute of uneH 1.1. norope Bo nakeT. KOPUCHUKOT MOXe Aa OTBOPU U KOPUCTU
nnaTexHa cMeTka 0ABOEHO oA apyruTe ycnyru. Bo Toj cniyyaj, ke ce npuMmeHyBaaT camo oHve oapenduv
oz ome OnNwT YCNOBW NPUMEHNNBMX Ha ycryraTta OTBOpake, OApXKyBare 1 3aTBOpake Ha nnaTexHa
cmeTKa.

BaHkaTa M usBpwyBa nnatexHUTe YCryrm WTO ce npeameT Ha osme OnwTM yCnoBW COrnacHo
3a00mknTEeNnHNTE ogpeadu og 3akOHOT 3a NnaTeXHW yCnyru u nrnaTHU CUCTEMU U ApYruTe NPYMEHIMBY
3aKOHW U NPONUCK, BKITYYUTENHO M NponucuTe og obnacTta Ha 4eBU3HOTO paboTere, Kako U COrnacHo
npasunarta Ha MefyHapoAHUTE KapTU4HWU NNaTEeXHN WemMn Bo kon baHkata AMPEeKTHO unu MHANPEKTHO
yyecTByBa. baHkaTa € AMpeKTeH y4eCcHWNK BO cnegHuTe nnatHu cuctemun: MakegoHckun nHTepbaHkapcku
nnateH cuctem (MUMC), KnupuHwkn nHtepbarkapckm cuctem (KUBC), MHTepHaunoHaneH kapTuyeH
cuctem (KACUC), SWIFT nu TARGETZ2. NHhopmauum 3a KapTUYHWUTE NiaTeXHMW LUEMW BO KOU y4eCTBYBa
BaHkaTta ce gocTtanHu Ha HejanHaTa Beb ctpaHuua (https://nlb.mk/).

Osue OnwTK ycroBmn ce cocTaBeH Aen of [JoroBopoT 3a 0TBOpake 1 04pXKyBake Ha nnaTexHa cMeTka
W BpLUEHE Ha APYrM NNaTexHu ycryrm 3a pumanykn nuua cknyyveH nomery baHkata n KopucHUKOT, u
3aegHo co Toj goroBop u co: (1) Bbapawe og KopucHukoT oo baHkaTa 3a KOpUCTeHE Ha COOABETHa
nnaTexHa ycrnyra nogHeceHo Ha MHTepHU obpacuu Ha baHkaTa, koe ondpaka bapare 3a oTBOpare Ha
nnatexHa cMmeTka o KopucHukoT, kako n bapamwe 3a gobusare n kopuctewe Ha gebutHa kapTudka
of KopucHukoTt u MNMpujaBa 3a kopuctewe Ha MHTepHeT 6aHkapcTBo / MobunHa annukaumja 3a usnyku
nuua ; (2) saxeykata Ognyka 3a Tapudarta Ha HagomecTouuTe Ha ycnyrute wto v Bpwmn HI1B Baxka
Al Ckonje; (3) BaxeykaTa Ognyka 3a nonutukata Ha kamatHute ctanku Ha HJIb Banka Al Ckonje, BO
AenoT KOj ce ofHecyBa Ha paboTereTo Ha (PM3nYKM nMua CO nnaTexHU CMeTKM; (4) BaxeykmoT
TepMuHCKM NNaH 3a BpLUeHe Ha nnaTteH NnpomeT co cTpaHcTBo Ha HITB baHka ALl Ckonje; (5) BaxkeuknoT
TepMUHCKM NNaH 3a BpLUeHe Ha nnaTteH npomeT Bo 3eMjaTta Ha HJ1B baHka ALl Ckonje n (6) NouMHuk
3a HajpenpeseHTatuBHu ycnyrm Ha HI1B Banka ALl Ckonje, ro counmHysaat PamMkoBHMOT JoroBop 3a
nnaTtexHn ycnyrn nomerly baHkata n KopucHukoT (,PamMkoBHMOT gorosop*).

Co oBue OnwTh ycrnoBu ce ypedyBa v U3gaBareTO Ha KPeAMTHM NMaTeXHU KapTUuKM of CTpaHa Ha
BaHkaTa u ynotpebata Ha nctute Bp3 ocHoBa Ha nocebeH gorosop nomery baHkaTta n KopncHukoT.

OedunHnumn
OppenHute noumu, ynotpebenn Bo oBne ONwTU yCNOBM ro UMaaT CreAHOBO 3HAYEHE:

»baHkaTta“ 3Haun HJIbE BbaHka AL Ckonje, akUMOHEPCKO OPYLUTBO OCHOBAHO COrMacHO 3aKoHUTE Ha
Penybnuka CesepHa MakegoHwja, co ceguwTe Ha yn. BogwaHcka 6p.1, 1000 Ckonmje, Peny6bnuka
CesepHa MakegoHuja, pernctpmpaHo Bo TproBCKMOT peructap U peructapoTt Ha ApYru NpaBHM nvua npu
LlenTpanHuoT pernctap Ha Penybnuka CesepHa MakegoHnuja nog EMBC 4664531, gaHouyeH 06Bp3HMK CO
EOB 4030993191133, oBnacteHa 6aHka 1 AaBaTern Ha NnaTexHW ycnyrn Bp3 yme paboTewe Haa3op BpLUK
HapogHata banka Ha Penybnuka CesepHa MakegoHuja;

,KOPUCHMKOT Ha nnatexHun ycnyrn’ unm ,KopucHuMkoT" € hnsmyko nuue noTpoLlysay koe co baHkaTa
ke ro cknyum [1oroBopoT 3a 0TBOpake 1 OAPXKYBake Ha MraTexxHa cCMeTKa U BpLUeHe Ha Apyry NnaTexHu
ycnyru 3a pmanykn nuua;

»floTpowyBay“ e PU3NYKO NMLe KOe CKNyyyBa OOroBop 3a nnaTexHu ycnyrm co baHkata 3apagu
OCTBapyBak€ Ha Lienn Kou He ce NoBp3aHu CO BPLUEHETO Ha HerosaTta AejHOCT unu npodecuja;

,OBIacTeHo nuue 3a paboTa co nnatexHa cmeTka” e nuue koe KOpMCHUKOT MMCMEHO Ke ro oBnacTu 3a
pacrnonararwbe Co cpecTBaTa Ha nnatexHata cMeTka Ha KopucHUKOT kaj baHkaTa;

,3aCTanHUK” e 3aKOHCKWM 3acTanHWK WUNM cTapaTten Koj BO paMKMTE Ha 3aKOHCKOTO OBrlacTyBahe MIu
OBNacTyBakETO AaAEHO CO oAflyka Ha HaanexeH opraH, ro 3actanyBa KOpMCHUKOT Koj MMa orpaHuyeHa
JenoBHa cnocobHOCT UNKn € AenoBHO HECNOCODEH;


https://nlb.mk/

o _FATCA craTtyc” uma nuue Kkaj koe ke ce yTBpauM NOCTOEHE Ha Koja bruno nHauumnja nopaam Koja Ha Toa
nve ke ce npumeHyBa [JaHOYHMOT 3aKOH 3a cTpaHcku cmeTku (Foreign Account Tax Compliance Act) Ha
CoegunHetnte AmepukaHckm OpxaBu unja uen e ga rm cnpeyun gaHoyHute obspsHuum og CoeaunHeTuTe
AmepukaHcku [dpxaBu ga nsberHart gaHoLM CO KOPUCTEHE Ha CTPAHCKM CMETKU. TEeKCTOT Ha 3aKOHOT e
JocTaneH Ha Www.irs.com.

e ,lMnaTexHa cMeTKal“ e cMeTKaTa KojalUTO ja oapXyBa baHkata Ha vMe Ha KOpUCHUMKOT U KojaliTo ce
KOPUCTY 3a U3BPLLYBaHE Ha NIiaTeXHU TpaHCcaKumy;

o ,OppxkyBawe Ha nnaTexHa cMeTka“ e ycriyra Ha baHkaTa 3a Bogewe nnarexHa cMeTka koja Hema
CTaTyC Ha HeaKTMBHa NnaTexHa CMeTKa, 3a Aa MOXe ucrtata fa ce KOpucTu o ctpaHa Ha KopucHukoT 3a
uenuTe Ha U3BpLUYBake Ha NNaTeXHU TPaHCaKUnK;

e ,HeaktuBHa cmeTka“ e: 1) nnartexHa cMmeTka Ha noTpowyBad kaj baHkaTa Ha koja HenpekMHaTo BO
nepvoa of HajManky 24 meceuun He ce U3BPLUEHW OAMMBHU MNATEXHU TpaHCaKuMu aBTOpU3NpaHu of
NOTPOLUYBAYOT UNU NPUNMBHM NNATEXHU TPAHCAKLMK, CO UCKMYYOK Ha NpecMeTkaTa u nnakakwe/Hannarta
Ha kamaTa, u/mnun kon Guno apyru NNaTexHy TpaHCaKLMM KOULLITO ce U3BpLUEHN BO KOpuCT Ha baHkaTa
Unmn BO BpcKa Cco koja baHkaTa Hemana co NOTPOLUYBa4oT MM MuaTa WTO Ce OBriacTeHu 3a paboTene
CO MnaTexHaTa CMeTKa Wi HEroBMOT 3aKOHCKM 3acTanHWK JOKYMEHTUpaHa NUCMeHa, eneKkTpoHCcKa 1/nnm
CHUMeHa TenedgoHCKa KOMyHMKaLumja unu 2) geno3utHa cMeTka BO Bpcka co koja baHkata Heman co
MOTPOLLYBAYOT MAM fMuata LWTO Ce OBnacTeHu 3a paboTerwe CO CMeTkaTta WM HEroBMOT 3aKOHCKM
3acTanHuK JOKyMEeHTMpaHa MUCMEHa, eNleKTPOHCKa W/Mnu cHMMeHa TenedoHcka KOMyHuKauwuja, BO
HenpekuHaT nepuog og HajMarnky aeceT roauHu;

o ,TapudHukoTt Ha BaHkaTa“ 3Hauun BaxkeukaTa Ognyka 3a TapucaTta Ha HagOMeCTOUUTE Ha YCNyruTe WTO
rv Bpwwu HINB Banka Al Ckonje.

o ,lMnaTexHa TpaHcakuuja“ e BHeCcyBae, NMOBMEKYBaE UM MPEHOC Ha NapyUYHN CpeacTBa MHULMPAHK
o4 nnakayoT MnM BO MMe Ha MnakadoT unu o4 nNpumayvoT, HE3aBUCHO of 06BPCKUTE KOU npousnerysaat
01 OAHOCOT nomMery nnakavoT U NPUMaYoT;

o ,,EpuHcTBeHa npgeHTuUdUMKaumcka o3Haka“ e kombuHaumja Ha Oykeu, 6pojkm unm cumobonu koja baHkarta
My ja ogpenyBa Ha KOpUCHUKOT M koja NMpu U3BpLUYBakE Ha NraTexHa TpaHcakumja 3agoSPKUTENHO ce
HaBedyBa 3apaawM HeroBa HefBOCMUCIIEHA MAeHTUdMKaLMja UMM Ha HeroBaTta MraTeXxHa cMeTka of
cTpaHa Ha apyr KopucHukoT;

o ,lnaTteH Hanor* e cekoja MHCTPYyKUMja of nnakay nnu npumay 4o CBOjOT AaBaTen Ha NnaTexHu ycnyru
CO Kkoja ce Bapa n3BpLUyBake Ha NraTexHa TpaHCaKLumja;

. Lnakau“ e d)VI3I/I‘-IKO iue unn npaeBHO Nnle Koe nMma nnatexHa CMeTKa U ce coriiacyBa 3a n3BplLlyBale
Ha nnaTteH Hanor oa Taa CMeTKa Ui Bo cnyqaj Kora He nocTou nnaTtexXHa CMeTKa, ('*)I/I3I/I‘-IKO uue nnn
npaBHO NuLe Koe aBa nnaTteH Hanor;

. ,,I'Ipumaq“ e (*)VI3I/I‘-|KO UM nNpaBHO J1MLe 3a Koe Cce HaMeHEeTU napu4yHnuTe cpenctea Kon ce npeameT Ha
nnartexdHarta TpchaKqua;

e ,MokpuTue Ha NnarTexHa cmeTka” e cocTojba Ha NnaTexHaTa CMeTka of NPEeTXOAHUOT AEH 3ronemMeHa
3a NPUNMBOT Ha CpeacTBa BO TEKOT Ha AEHOT M 3a cpefcTBata ofobpeHu Bp3 OCHOBa Ha [OrOBOP CO
OaHkaTa 3a 4O3BONEHOTO HEraTUBHO canjo Ha cMeTKaTa, HaMarneHo 3a nnakakaTa BO TEKOT Ha AeHOT A0
MOMEHTOT Ha yTBpAyBare Ha NMOKPUTMETO;

e ,Mpuem Ha nnateH Hanor’ e JocTaByBawe, OQHOCHO NpedaBare Ha nnateH Hanor Ha baHkaTa Ha
[OroBOPEH HA4MH;

e _lMpeHecyBawe Ha nnarexHa CMeTKa WU ycryra 3a NPeHOCNMBOCT® e CrnpoBedyBake Ha
npeHecyBawe Mo 6Gapawe Ha KOpUCHMKOT, OO efeH KOH Apyr AaBaTenl Ha NnaTteXxHu ycnyru Ha:
WHpopMaLmm 3a cuTe Unn onpeaeneHy TpajHU Hano3n 3a KpeanTHU TpaHcepu, MOBTOPNNBU OUPEKTHU
3a[0MmKyBaka M NOBTOPSIMBU NPUITMBHU KPEOAUTHU TpaHCgepn KoM ce u3BpLlyBaaT BO KOPWUCT UMM Ha
TOBap Ha nNnaTexHarta CMeTka U/unun Ha NO3UTUBHOTO Cango Ha COMCTBEHUTE Napu4HM CpeacTBa o4 eaHa
Ha gpyra nnaTtexHa cMmeTka, co unu 6e3 3aTBopare Ha nNnartexHata CMeTKa o[ Koja ce BpLUM MPEHOCOT;

e ,ABTOpMu3auuja“ e nocrtanka co koja ce npoeepyBa ganu KopucHukoT unu baHkata uma npaso ga
N3BpLUYyBa onpeaeneHn AejcTBuja;

o Mpudakawbe Ha NnaTeH Hanor’ e KoOHCTaTupake Ha YCroBUTE 3a peanuanpare Ha NnaTHUOT Haror.
BaHkaTa ro npMma nnaTHUOT HaNor ako UCTUOT € NPaBUIHO NMOMNOSIHET, MM COAPXKM CUTE NoAATOLM LITO ce
Gapaat cnopep 3akoHOT, ako 3a Hero e 06e36e4eHO NOKPUTUE M aKO KOH HEro € NPUoXeHa nponuiiaHa
JoKymeHTaumja. Ako Tue ycrioBu He ce ucnonHeTw, baHkaTta ro ogbuBa nnaTHUMOT Hamnor HajaouHa
cnegHvoT paboTeH AeH no A4aTyMoT koj KOpMCHMKOT ro onpeaenun 3a atyM Ha peanusauuja;

! lo BocnocTaeyBake Ha HoB EPC 20.12.2023 ke ce nNpyvMeHyBa TEPMUHOT TpaHCaKLMCKa CMeTKa
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+daTyM Ha BanyTta” e gatym co koj baHkaTa Ha HanorogasayoT obesbenyBa NOKpUTME 3a NNATHUOT
HanoroT Ha cMeTKaTa Ha AaBaTenoT Ha NNaTeXHW YCNyrm Ha NPMMaYvoT Ha UNKn Ha NOCPeaHNYKM faBaTen
Ha nnaTexHu ycnyru;

,2A3BpLlyBake Ha NNaTeH Hanor’ e HamasnyBahe Ha NOKPUTUETO Ha NnaTexHaTa cMeTka Ha nnakayoT v
BO€HO 3rofieMyBaH€ Ha NOKPUTMETO Ha NnaTeXxHaTta CMeTKaTa Ha NpMMadvoT, ako CMeTKaTa Ha npuMma4oT
Ha nnakakeTo e Kaj ucta 6aHka. Ako npumadoT MMa CMeTKa Kaj apyra 6aHka, ce cmeTa geka baHkaTa ro
n3spwinna nnaTtHUOT HANOroT Kora ro Hamarnuna NoKPUTNeTo Ha cCMeTKaTa Ha KOpI/ICHI/IKOT KOj e nnakay un
ro ucnpartuna HanoroT 3a npeHoc u 06e3beanna NoKpUTME 3a NPUIMB HA CMeTKaTa Ha NPUMaYdoT Kaj apyr
AaBaTen Ha NnaTexHu ycnyru;

»T€PMUHCKW NJaH 3a U3BpLUYyBaHe Ha NaTeXHU TPpaHCaKLMMK® 3Ha4YM BaXKEYKMOT TEepPMUHCKM NNaH 3a
BpLUEH-E Ha MnaTeH nNpoMeT co cTpaHcTBo Ha HJIb banka ALl Ckonje n BaXe4yknotT TEpMUHCKM NnaH 3a
BpLUEH-€E Ha nnaTeH npomMeT Bo 3emjaTta Ha HJ1b banka ALl Ckonje;

,PabOTeH AeH” e [eH Ha KOj JaBaTenoT Ha NNaTeXHW yCnyrn Ha NnakadoT unu aasaTenoT Ha NnaTexHu
yCnyrv Ha NpMmMavoT BKITy4YeH BO M3BpPLUYBaH-e Ha MraTexHa TpaHcakuuja e oTBOpeH 3a paboTa 3a aa ce
OBO3MOXMIIO U3BpLUYBake Ha NnaTexHaTa TpaHcakuwja, OQHOCHO nepuog YTBpAeEH CO npaBunaTa 3a
paboTa Ha NnaTHUOT CUCTEM M CUCTEMOT 3a NOpamMHyBake Ha XapTuu of BPeOHOCT Koj M ondaka cute
HacTaHu 3a BpeMe Ha paboTHWUOT LMKIYC Ha OBME CUCTEMM, HE3ABWCHO BO KOj Nepuog of AEHOT U HOKTa
ce cnyyyBaaT nopamMmHyBanata; PaboTeH aeH Ha BaHkaTa e cekoj AeH of NOHeAENHNK A0 NETOK, OCBEH
caboTa, Hegena, n HepaboTHM OEHOBK COrNacHO NO3UTUBHUTE NPOMMUCK, Kako U AeHOBU 3a kKou baHkaTa
Ke AoHece oanyka geka ce HepaboTHW. PaboTHMOT AeH ce gedmHupa n meHyBa cornacHo TepMUHCKUOT
nnaH 3a M3BpLUYBarwe Ha MNaTeXHW TpaHCakumMu. Bo KOHTEKCT Ha AaBareTo Ha YCnyrm Ha WHTEpHeT
HaHkapcTBO /MObBUNHa annvkauuja, kako paboTeH AeH Moxe Aa ce cmeTa u caboTa;

»PedepeHTeH AeBM3eH Kypc“ e OeBM3EH KypC KOj Ce KOPUCTU Kako OCHOBa 3a MpecMeTyBawe Mnpu
KynyBah-€ Unu NpoaaBak-e Ha CTPaHCKM NNaTexHW CPeAcTBa M KOjLUITO o cTaBa Ha pacrnonaramwe baHkaTa
UMK KOjLUTO NOTEKHYBa Of jaBHO JOCTaneH U3Bop;

»PedepeHTHa KamaTHa cTanka“e kamaTHa CTafnka Koja Ce KOpPMCTM Kako OCHOBa 3a Ccekoe
npecMeTyBame Ha KamaTta U NoTekHyBa Of jaBHO AOCTarneH M3Bop M koja Moxe aa 6uae npoBepeHa of
ABeTe JOroBOPHU CTPaHW Ha JOroBOPOT 3a MNaTeXHW YCNyru;

»TPaeH Hamnor“ e MHCTpyKUMja JafeHa of nrakayoT Ha [aBaTenoT Ha NMaTeXHW YCnyru KojawTo ja
OApXyBa nnaTtexHata CMeTka, 3a W3BpLlyBawe Ha KpeauTHW TpaHcdepu BO pPenoBHU BPEMEHCKM
WHTEepBanu unu Ha ogHanpes yTepaeHu gatymu;

»Ipucpakawe Ha NnNaTeXxHU TpaHcakKuMK“ e nnaTexHa ycrnyra koja ja gaBa baHkata Bp3 ocHOBa Ha
J0roBop CO NpumayoT 3a Npudakare 1 obpaboTka Ha NNaTEXHN TPAHCAKLUW, LITO Pe3ynTupa co NpeHoc
Ha napu4HW cpeacTBa KOH NPUMaYyor;

,,chyra 3a "HnMuupamwe nnakamwe“ e ycnyra 3a ndHuuupamse nnateH Hanor Ha 6apa|-be Ha KOpMCHI/IKOT
O Heroea nnartexxHa CMeTKa KOja ja oApiKyBa OPYr AaBaTesl Ha NniaTeXXHW YyCIyru;

»[IpeKyrpaHuyHa nnatexHa TpaHcaKuuja uMnu npekyrpaHuyHa nnatexHa ycnyra“ e nnaTtexHa
TpaHcakuuja unu nnatexHa ycnyra BO YMELWTO WU3BpLUyBake, OOHOCHO [aBawe, camMo edeH of
JaBaTenuTe Ha nnaTeXxHuTe YCnyru, He3aBWCHO Janu e Ha nfnakayoT UMK Ha NPUMMayvoT, € OCHOBaH U
pabotu Bo Penybnuka CeBepHa MakefoHwja;

»fnareH MHCTPyMeHT“ e nepcoHanuaupaH ypeg(un) w/vnu 30Mp Ha MOCTanku LOrOBOPEHM MoMery
KopucHukoT n BaHkaTta u kom ce kopucTar 3a MHMUupawe nraTeH Hanor;

,[InaTteH MHCTPYMEHT CO Mana BpeAHOCT" e nnaTeH MHCTPYMEHT Koj KOpUCHWMKOT e oBnacTeH da ro
KOpPUCTU cornacHo PaMKOBHWOT JOroBOp M KOj UMa OrpaHuyyBakbe Ha TpoLleHeTo A0 BKYMEH U3HOC of
6.000 geHapu unu coofBeTHa MPOTUBBPEAHOCT BO APYrK BanyTu, Kako U MNNATeXHU KapTU4KM CO
npetnnaTta kon He HagMmuHyBaaT nsHoc o 10.000 geHapu unu coofBeTHa NPOTMBBPEAHOCT BO ApYyru
BanyTu;

»llnaTexHa KapTuyka“ e BMA Ha NnaTeH MHCTPYMEHT KOj My OBO3MOXYBa Ha nnakayoT ga vHuumpa
TpaHcakuuja co AebuTHa unun KpeamTHa KapTUYKa 1 KOjLLTO MOXe Aa Ce KOPUCTU O MMaTernoT 3a nnakawe
Ha CTOKM M yCnyru u/unm 3a noBrekyBawe u/unvm BHeCyBake roTOBUHA;

»fnaTteH MHCTPYMEHT 3aCHOBaH Ha KapTUYKa“ e CeKoj nraTeH MHCTPYMEHT, BKITyYUTENHO KapTuuka,
MobuneH TenedoH, KOMMjyTep UM KAaKoB BUNO OpYr TEXHOMOLLKM Ype, LUTO COAPXM COOABETHA NnaTexHa
annukaumja KOMLITO Ha NnakayoT My OBO3MOXYBaaT MHULMpake MnaTexHa TpaHcakuuja 3acHOBaHa Ha
KapTu4ka, a Koja He e KpeauTeH TpaHcdep Unu AMPeKTHO 3a00IDKyBah-€;

»/30aBawe nnaTtHM UMHCTPYMEHTU” e nnaTtexHa ycnyra Ha baHkaTta Bp3 OCHOBa Ha [0roBop cO
nnakayotr 3a obe3benyBarwe Ha NraTeH WHCTPYMEHT 3a WHUUMpawe M 0OpaboTka Ha nnaTexHuTe
TpaHCaKuum HanpaBeHW o4 CTpaHa Ha nnakadyor;

»fnaTtexHa TpaHcakuuja co gebuTHa KapTuyka“ e nnarexHa TpaHCakuuja 3acHOBaHa Ha KapTuuka,
BKMYYMTENHO M NnaTexHa TpaHcakuuja co nnaTtexHa KapTuyka co npeTnnaTa, KojallTo He npeTcTaByBa
nnaTtexHa TpaHcakuuja 3acHOBaHa Ha KpeduTHa KapTuyka, NpULITO 3a M3HOCOT Ha cekoja nraTexHa
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TpaHcakuuja HanpaBeHa co ynotpeba Ha gebuTHaTa kapTuyka, BefHall UMM Ha KpajoT Ha ogHanpen
JedvHupaH nepuoa ce HamarnyBa cocTojbaTa Ha pacnonoXnMBUTE MapUYHU CPpeacTBa Ha nnaTexHarta
cmeTka Ha KOpUCHUKOT;

“TNMnatexHa TpaHCcaKuuja co KpeauUTHa KapTU4Ka“ e nnaTtexHa TpaHcakuuja 3acHOBaHa Ha KapTuuka,
KaZe LWTO U3HOCOT Ha TpaHcakuujaTa, 4efTyMHO UMK LenocHo, ce 3af0IKyBa o4 MrakayoT, Ha ogHanpes
OOroBOpPEH AaTym BO MeCeLOT, Bp3 OCHOBa Ha nocebeH JOroBop 3a pacnosioXIINB KPeauT CKITyYeH Mery
AaBaTenoT Ha NnaTeXHW YCMyrM U KOPUCHUKOT Ha NnaTeXHW yCryru co Koj ce yTBpAyBa Aanwu, CO Koja
cTarnka v Ha KOj Ha4uH Ke ce npecMeTyBa M HanfaTyBa kamaTa 3a N0o3ajMEeHNOT U3HOC;
»ABTEHTUKaLMja“ e nocranka koja My OBO3MOXyBa Ha baHkaTa ga ro noTBpaM WOEHTUTETOT Ha
KopuCHUKOT nnun BanngHoOTO KOPUCTEH-E HA OApPeAEH NMaTeH MHCTPYMEHT, BKNy4dyBajku ja n ynotpebarta
Ha HEeroBUTE KOPUCHUYKN CUTYPHOCHWN obenexja;

,YCIyTn Ha UHTepHeT 6aHKapcTBO /MOGMITHa annMKaumja“ ce nnaTeXxHW ycnyru Bo NAaTHUOT NpoMeT
BO 3emjaTa 1 BO CTpaHCTBO kouwTo baHkata My rm o6e3beaysa Ha KOpMCHMKOT Bp3 OCHOBA Ha CKIy4eH
Jorosop, a npeky CUcTeMoT 3a UHTepHeT GaHkapcTBO / MOOMMHA annukaumja

,LCUCTEMOT 3a MHTepHeT 6aHKapcTBO / MOOUNHaA annukauuja ” NpeTcTaByBa CUCTEM 3a €NEeKTPOHCKa
pasMeHa Ha uHdopmaumm nomery baHkaTa M KOpuCHMKOT npeky MHTEpHeT cTpaHata Ha baHkaTa 3a
dm3mykM Nuua MM Npeky annvkauuja koja ce mHctanupa Ha mobwuneH TenedoH Ha KopucHMKOT
,EJIeKTPOHCKa nopaka“ e H13a Ha No4aToLW KOW Ce eNEKTPOHCKM reHepupaHun, ucnpaTteHun, NpUMeHn nnm
3a4yBaHW Ha ENEKTPOHCKN, ONTUYKM UNN OPYr CAVYHU MEegUyMMU:

,KOPUCHMYKO umMe” e kKomOMHauuja Ha 3Haum koja e gogeneHa Ha KopucHuMKOT oa cTpaHa Ha baHkata u
KOja €dMHCTBEHO o uAeHTUdmKkyBa BO pamkm Ha CucTtemoT 3a mHTepHeT GaHkapcTBo / MobunHa
annukauuja;

,[IPMMay Ha eNneKTPOHCKM NMopaku” € nuue Koe ja NMPpMMUNO ernekTpOoHCKaTa nopaka unu nopakarta e
NMpMMeHa BO HEFOBO MMe, CO TOa LUTO MOCPEOHMKOT Ha ernekTpoHCcKaTa nopaka He ce CMeTa 3a NpMmMad Ha
erieKTpoHcKaTa nopaka;

,/ICMpakay Ha eneKTPOHCKU Mopakn” e nuLe KOe caMO ja MCMpaTUNO efekTpoHcKaTa mopaka unuv
ropakaTa e ucnpareHa BO HEroBO MMe, CO TOa LUTO MOCPEeOHUKOT Ha eNleKTpoHCKaTa nopaka He ce CMeTa
3a ncnpakad Ha eneKkTpoHckaTa nopaka;

.,HIIB MKnuk” e annukaumja koja ce vHcTanMpa Ha mobuneH TenedoH, npeky koja KopucHukot mma
MOXHOCT 3a yBWJ BO MPOAYKTUTE KOM MM KopucTn Bo baHkaTta, a 3aBUCHO o4 npuBunervjata, Moxe ga
BpLUM M NNaKkawa;

,HIIB MTokeH” e onuuja uMHTerpmpaHa Bo MmobunHaTta annukauvja HJIB mMKnuk co nomow Ha Koja
KOPVCHUMKOT rO aBTOpU3upa CBOjOT MpuCTan , U3BpLUYBaHETO Ha Nnakaka U ApYr BUA Ha onepauumn Kou
He ce nnakaka, a € NoTpebHO aBTOPU3MNpPaHE NPEKY NnaTtdopmaTa 3a MHTEPHET GaHKapCcTBO

,NLB Pay MakepoHuja“ e enekTpoHCKM KaHan 3a nnakawe (Koj MoXe Aa Cce Hapede W gurmtaneH vnm
MobuneH napuyHWK) Npeky koj ce obes3beayBa ycnyrata 3a GECKOHTAKTHO Mrakakwe co ynotpeba Ha
MobwuneH anapar;

»ENMEeKTPOHCKa nnaTexHa TpaHcakumja“ e nnartexHa TpaHcakuuja uHMumpaHa 1 n3BpLUeHa OHNajH u He
BKIyYyBa NMaTeXHW TpaHCaKuun gafgeHn BO xapTveHa dopma Unmn MHCTPYKUMU AadeHW Mo noLwiTa umm
TenedoH;

,,I'Ipemonquo AOJIKHUYKO cango‘ e npemMosn4yeHo I'Ipl/l(bal'(al-be Ha npe4vyekopyBaH€ Ha TEKOBHOTO cango
Ha nnartexHata CMeTKa Ha KOPUCHUKOT, NPpULLTO baHkaTa My CTaBa Ha pacnosiarakb€ Ha KOPUCHUKOT Ha
nnaTtexHute ycnyrm napudHu cpeacrtea BO M3HOC WITO o HagMMHyBa TEKOBHOTO Cango Ha CONnCTBeHUTe
napmyHn cpencrtBa Ha nnateXxHata CMeTKa UMM ako € OO0roBopeHO OO03BOJIEHO MnpevyekopyBawe, ro
HagMWUHyBa U M3HOCOT Ha AO3BOJIEHOTO NpeYveKkopyBaH-€.

NNATEXHA CMETKA

Bua Ha nnaTtexHa cmeTKa

Mop ycrnosute oa PamkoBHWOT Aoroeop, baHkaTta My oTBapa Ha KopncHMKOT MyrnTuBanyTHa nnatexHa
CMeTKa BO AeHapuv M BanyTa pasnuyHa of geHapu, Ha koja Ke ce BoaaT (eBMAeHTUpaar) LeHapCKu n
AEBU3HM CpefcTBa (CpeacTea BO BanyTa pasnuyHa o4 AeHapu U MpeKy Koja ke ce BpLuaT: HammaTtu u
nnakaka Cco Hepe3nAEeHTU N Pe3nAEHTU; MPEHOC Ha CpeACcTBa oa/Ha AeBM3EH/OeHapCKn Aeno3unT, oa/Ha
APYrM NnaTtexHU CMEeTKM; ynnaTu U uchnatu BO e(EeKTUBHW CTPaHCKM M AOMAallHW napw, COrfacHo
3aKoHOT 3a AeBU3HO paboTere, 3aKOHOT 3a NNATEXHU YCNYIY U NNaTHN CUCTEMU U APYTUTE NO3UTUBHU
3aKOHCKW M NMOA3AKOHCKW MPOMUCK; U APYr CO 3aKOH JO3BOSIEHW U MPONULLAHN MAaTEXHN TPaHCaKLUW.

MocTanka npeg orBopamwe Ha nrareXxHa CMeTKa

BaHkaTta ke My gage Ha KopuCHWMKOT, JOBOSIHO Bpeme nped UCTMOT Aa ce o6Bp3e Co MoHyaa unm co
PaMKOBHMOT JOrOBOP, MPETXOAHU MHDOPMALIMK 3a YCIIOBUTE 38 KOPUCTEHE Ha MMATEXHUTE YCIyru Ha
BaHkata n 3a HagomecTouuTe Kou BaHkaTa rM Hannaka 3a UCTUTe, Ha xapTuja Unu Ha Apyr TpaeH
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4.5
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5.3

5.4

6.2

6.3

6.4

6.4.1.

6.4.2.

MeANyM, BO COFNacHOCT co 3aKOHOT 3a NNaTexHM yenyri 1 nnaTtHu cuctemu. Ke ce cmeta aeka baHkata
ja ncnonHuna osaa cBoja obBpcka 3a MHGOPMUpPaHEe U CO BpayyBake Ha NPUMMEpPOK OA npeanor
PamKoBHMOT JOroBOp KOj MM COAPXKM BakBUTE MHDOPMaLIUK.

JlokymeHTauujaTa koja ro coumHyBa PaMKOBHMOT JOroBOp ce MOTNUWYBa U ce NOTBPAYBa Ha HauuH Koj
ke ro yTBpan baHkaTta, a Bo cekoj criyyaj Moxe Aa noTnuwe co CBoepayeH noTmnuc.

[lokymeHTauumjaTa koja ro coumHyBa PaMKOBHMOT 4OroBOP U KOja € COCTaBEHa BO efleKTpoHcKa hopma,
crnopea MoXHocTuTe Ha baHkaTta Bo noctankata npep cknydyBakwe Ha PaMKOBHMOT 4OroBop, Ke My ce
Aage Ha KopuCHMKOT unu BO xapTveHa dopma BO AefoBHWUTE NpocTopun Ha baHkaTa, Ha agpeca Ha
€rieKTpoHCKa nowiTa Koja ke ja onpegenu KOpuUCHMKOT nnu Ha Apyr TpaeH Meauym.

KopucHukOT noTBpAyBa [fOeka € 3ano3HaeH CO pu3uuuTe o KOMYHMKauuja Mpeky MHTepHeT Cco
HEeKpMNTUpaH enekTpoHCKa nowTa 1 rm npudaka nctmte. KopucHMKOT oaroBapa 3a AOCTanHocTa Ha
npvjaBeHaTa agpeca Ha enekTpoHcka nowTa. [No 6apane o KopucHukoT, baHkaTa moxe aa my nsgage
NPMMEpPOK 04, JOroBopHaTa AOKyMeHTaLmja BO XxapTueHa hopMa Minu enekTpoHcka dopma.
KopucHUKOT nma npaBo 3a BpemeTpaeHEeTo Ha JOrOBOPHUOT ogHoc co baHkata ga rv 6apa og baxkarta
Ha xapTuja WM Ha Opyr TpaeH MeAuMyM [OroBOpPHUTE YCroBuM Of PaMKOBHMOT OOroBop, Kako U
NpeTxogHNTe MHopMaunnTe 3a KOPUCTEHE Ha MMATEXHW YCIyrn cornacHo 3akOHOT 3a MraTexHu
YCIyru 1 NiiaTHU CUCTEMM.

OTBOpaH:e Ha nnartrexHa cMeTKa
BbaHkaTta Ha KOpI/ICHI/IKOT MYy OTBOpa nrfiaTexHa CMeTKa OOKOJIKY ' UCnosiHyBa cnegHnUTe YyCrnoBu:

.Aa noagHece 6apa|-be 3a OTBOpaH-€ Ha nnartexxHa CMeTKa Ha NMHTepeH o6pa3eu, Ha baHkaTa;
5.1.2.

Aa ja poctaBm notpebHaTa OOKyMeHTauuja Koja OBO3MOXYyBa waeHTUdukaumja Ha KopuCHMKOT,
3aKOHCKMOT 3acTanHuK 1 nuuaTa OBnacTeHu of HUB 3a paboTewe COo nnartexHaTa CMeTKa, UMajKu rv Bo
npeaBua NPUMEHIMBUTE 3aKOHCKM M NOA3aKOHCKU NPOMUCH;

Ha Oapane Ha baHkaTa ga rm npunoxu cute NnoTpebHM nogaToum M OOMNOMNHUTENHaA OOKyMeHTauuja
COrMacHO WHTEpHUTE akTu Ha baHkaTa, BKNy4yuTenHO M 3a uenute Ha ogpendute Ha 3akOHOT 3a
cnpedyBare Ha nepexse napu n rMHaHcuMpawe Ha Tepopmsam u 3a Lenute Ha yTepayBawe Ha FATCA
craTyc.

HokymeHTaumjaTa notpebHa 3a oTBOpake Ha cMeTka, Tpeba aa buae npeseHTUpaHa BO opurMHan unm
BO (poTOKOMMWja 3aBepeHa of oBMacTeHo nuue (HoTap), npuwTo BaHkaTta 3agomkuTenHo 3aapXkysa
doToKONUja o NpunoxeHaTa AOKYMeHTauuja.

BaHkaTa ke My oTBOpM Ha KOpPMCHMKOT MynTuBanyTHa NraTexHa CMeTka BO AeHapu unu BO BanyTa
pasnuyHa of AeHapu AOKONKy KOpUCHMKOT ja JoCTaBm KOMMMeTHaTa AOKyMeHTaumja, Aokonky baHkarta
rm gobuve cute uHopmaumm 3a OTBOpawE Ha NnaTtexHara cMeTka u no notpeba M3BpLLueHa aHanusa
o[ cTpaHa Ha baHkaTa cornacHo nponucuTe Kou ce NpumMeHyBaaTt Ha paboTeweTo Ha baHkaTa.
BaHkaTa ro 3agpxyBa npaBoOTO Aa ro ogdbue OTBOpakEeTO Ha CcMeTKaTa, BO KOj Cryyaj ke rm HaBege U
npuynHMTE 0abMBaKETO, OCBEH KOra Toa 6m 6uno cNnpoTUBHO Ha LEeNUTe Ha HaunoHanHaTta 6e3begHocT,
jaBHVOT pea 1 MUp UIn NPOMNMUCUTE CO KOW Ce ypeayBaaT OTKPMBAHETO M CpeYvyBareTO Nepere napu
1 (bMHaHCKMpakEeTO Ha TEPOPU3MOT.

OTBOpake Ha cMeTKa Ha PM3NYKO Nuue - pe3npeHT

BaHkaTta ja oTBopa cmeTkaTa Ha (bM3n4KO nuue pesmaeHT Bp3 OCHOBa Ha bGapare 3a OTBOpare Ha
CcMeTKa NoJHECEHO of CTpaHa Ha (U3MYKO NMLe Koe uma CTaTyC Ha pe3vaeHT, OAHOCHO 3aKOHCKUOT
3acTarnHuK Ha pe3ngeHToT Uy Apyro OBMacTEHO NMUE O PE3NAEHTOT UM 3aKOHCKMOT 3acTarnHuK.
Mpen ma otBopu cmeTka baHkaTa 3afofmkUTENHO ro yTBpAyBa WAEHTUTETOT Ha (PU3UYKOTO fmue-
pPe3naEHTOT, HEFOBMOT 3aKOHCKM 3acTanHuK Uy Ha nnuarta oBnacTeHu of H1B kako OBnacTteHu nuua 3a
paboTa co nnaTtexHa CMeTka, Bp3 OCHOBA Ha BaXeyka [OKyMeHTauuja 3a HMBHA fv4dHa
naeHTudurkauuja.

BaHkaTa ro yrBpayBa MOEHTUTETOT Ha Pe3naeHTOT —(PM3NYKOTO Nnue, BP3 OCHOBA Ha BaXkeyka nuyHa
KapTa unm natHa ucnpasa oA Koja ce yTBpayBa NOCTOjaHOTO MeCTO Ha xuBeeke Bo Penybnnka CesepHa
MakepfoHuja, 04HOCHO ' MAEHTUMWKYBA CTPAHCKNTE OU3NYKN NKLLA KOU UMaaT TPeTMaH Ha pe3naeHT u
npvBpemMeHo npectojyBaat Bo Penybnuvka CeBepHa MakedoHuja, Bp3 OCHOBa Ha Baxedyka Bu3a 3a
NPecToj Ha CTpaHUM UM BM3a 3a NMPECTOj OOHOCHO paboTHa BM3a BO Tpaewe of Hajmanky 6 (wecr)
Meceun of Koja MOXe [a ce YTBPAM MeCTOTO Ha npuBpeMeH npecToj Bo Penybnuka CeBepHa
MakenoHuja.

3aKoHCKMOT 3acTanHuk u OBnacTeHMTe nvua 3a paboTa cO nnaTexHa CMeTka Ha pe3vaeHTOT ce
naoeHTudrKyBaaT Bp3 OCHOBA Ha:

BaXX€YKUN [OKYMEHT KaKo [JOKa3 [eKa NULIETO € 3aKOHCKM 3acTanHuk Ha pe3anaeHToT 1 JOKYMEHT 3a NMdHa
naeHTudurKaumja Ha 3akOHCKMOT 3acTanHuk;

nMCMEHO oBracTyBawe 3a OBnacteHM nuua 3a paboTa €O nnatexHa cMeTka MNoTNuWaHoO of
pe3naeHTOT-PU3NYKO NWLE UMM Of HEroBMOT 3aKOHCKM 3acTanHWK MOTBPOAEHO Of OBlacTeHO nuue
(HoTap) ako OBnacTeHoOTO Nuue 3a paboTa Co NnaTexHa CMeTKa ce nojaByBa Bo baHkaTa Bo OTCYCTBO
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7.2

Ha KopWCHMKOT, 0QHOCHO 3aKOHCKMOT 3acTanHuK U AOKYMEHT 3a NiYHa naeHTudmkaumja Ha OsnacTteHu
nuua 3a paboTa co nnaTexHa cmeTka.
OTBOpake Ha cMeTKa Ha (PU3UYKO nnLe - Hepe3naeHT

BaHkaTa ja oTBOpa cmeTkaTa Ha PM3NYKO NuLe-HepesnaeHT Bp3 OCHoBa Ha bGapare 3a oTBOpawe Ha
CMeTKa NoAHeCeHO o4 cTpaHa Ha (U3MYKO fMLe KOoe MMa CTaTyC Ha Hepe3naeHT, OQHOCHO 3aKOHCKUOT
3acTanHUK Ha Hepe3nAeHTOT NNy ApYro nuue oBnacTeHo oA HEPE3NOEHTOT I 3aKOHCKNOT 3acTarnHuK.
Mpen ga otBopu cmeTka baHkata 3agomkuTEnHO ro yTBpAyBa WAEHTUTETOT Ha (PU3NYKOTO nuue-
HepesnaeHT, HEeroBMOT 3aKOHCKM 3acTanHuK UM Ha nuuarta osracTeHu o4 HUB kako OBracTeHu nuua
3a pabora co nnarexHa CMeTKa, BP3 OCHOBA Ha BaXKeyka [JOKyMeHTauuja 3a HUBHA nu4Ha
naeHTudmrkaumja u Toa:

7.2.1.3a (*)I/I3I/ILIKOTO nnue-Hepe3ngeHT — BaXe4dka naTtHa ucnpasa unm Baxe4dka rim4yHa KapTa, ako JIMLUETO €

Ap>XaBjaHWH Ha 3eMja uneHka Ha EBponckaTa yHuja, 3emja noTnMCHUYKa Ha LLleHreHCKMoT AoroBop unum
3eMja co koja Penybnuka CeBepHa MakegoHuja wmma cknybyeHo OwunaTepanHa cnorogba 3a
NpeKkyrpaHu4HoO naTyBake Ha ApXKaBjaHW Ha OBETe 3eMju, 04 KOu ce yTBpAyBa MoCTOjaHOTO MECTO Ha
XVBeehe BO CTPaHCTBO. [JOKOMKy BO AOKYMEHTOT HE € HaBedeHO MOCTOjaHOTO MECTO Ha XNBEEHE BO
cTpaHcTBo baHkaTta ro obesbegyBa 0BOj MOAATOK MPEKY CUIYPHW U HE3aBWCHW WM3BOPU WX MPEKY
notnuwaHa m3jaBa of (MU3MYKOTO fNuLe-Hepe3naeHT BO KOoja € HaBEeAeHO MOCTOjaHOTO MEeCTO Ha
XnBeewe BO CTpaHCTBO. MncmeHaTa u3jaBa He ce npudpaka oa Hepe3naeHTn o4 coceaHnTe 3emju Ha
Peny6bnuka CesepHa MakenoHuja;

7.2.2.3a 3aKOHCKMOT 3acTanHuK - BaXKe4ky AOKYMEHT 3a NMYHa naeHtudmrkaumja kako u gokas geka nuueTo e

3aKOHCKKM 3aCTanHuK;

7.2.3.3a OBnacteHu nuua 3a pa60Ta CO nnaTtexHa CcMeTKa Ha (bVI3l/I‘-IKOTO nmue- Hepe3naeHT -BaXXe4dKu

7.3

8.2

8.3

8.4

8.5

9.2

9.3

AOKYMEHT 3a HUBHA NYHa naeHTudrKaumja u IMCMEHO OBnacTyBake NoTnuwaHo o U3nykoTo nuue-
HepesnaeHT UnuM of HEeroBMOT 3aKOHCKM 3acTanHuK 3aBepeHo Ha HoTap (ako OBnacTeHOTO nvua 3a
pabota co nnatexHa cmeTka ce nojaByBa BO baHkaTa BO OTCyCTBO Ha KOPWCHWMKOT MAM HEroBuoT
3aKOHCKM 3acTarnHuK).

Mpu oTBOpake Ha cMeTKa Ha DU3MYKOTO nuue - HepeanaeHT, baHkaTa ke ro nHopmmpa OU3NYKOTO
niue 3a gobuBakbe Ha TpeTMaH Ha pe3naeHT cornacHo perynatmeBata Bo Penybnuka CeBepHa
MakefoHuja KojaliTo ce ogHecyBa Ha CTpaHcku unanykn nuua kom Bo Penybnuka CeBepHa MakegoHuja
npecTojyBaaTt npuBpemMeHo co paboTHa BM3a UMW BM3a 3a NPECTOj o4 Hajmanky 6 (LecT) meceum.
CTpaHCKOTO (PM3NYKO NK1LE KOELTO ce naeHTudmrKyBa co 4OKyMeHT naganeH og MHP (gunnomat) uma
cTaTyC Ha HEPE3NOEHT.

OBnacteHu nuua 3a paboTere CO NnaTexxHaTa cMeTKa

KOpUCHUKOT MMa NpaBo M3peYyHo U BO NCMeHa hopma Aa OBnacTu TpeTu nuua 3a pacrnonarake co
cpefcTBaTa Ha nnaTexHaTta cmeTkaTa kako OBrnacTeHu nuua 3a paboTa co nnaTexHa cMeTka.

3aKOHCKMOT 3acTanHuK Koj BO paMKuMTe Ha 3aKOHCKOTO OBMacTyBa-e UM OBNacTyBakeTo AafAeHO CO
oArnyKa Ha HaanexeH opraH ro sactanysa KOpUCHUKOT, KOj € orpaHnyeHo AenoBHO CrocobeH unm He e
LEenoBHO crnocoGeH, He MOXe 3a pacrnonarake co cMeTkaTa Ja OBnacTv TpeTu nuua.

OBnacTyBaHETO 3a pacronarame co cpecTBaTa Ha nraTexHata cMeTka He MoXke [la ce NpeHecyBa Ha
APYrv Niua 1 He MOXe [a ce oAHecyBa Ha 3aTBopate Ha cMeTKaTta.

OenacTeHoTO nuua 3a paboTa cO MnaTexHa cMeTka He Moxe Aa nogHece Gaparbe 3a [03BOMNEHO
npeyekopyBake Ha cocTojbata Ha cmeTkaTa Unu Gapake 3a usnaBarse Ha nnaTexHa kapTudka.

KOpI/ICHI/IKOT MOXe Oa ro OTnoBuKa OBJ1IaCTyBaH€TO 3a pachnoiarakbe CO cpencrtBaTta Ha CMeTKaTa
MCKIy4mBO BO NMUCMEeHa (bopma CO OoCTaByBak€ Ha NMCMEHO n3BeCTyBawe 40 baHkaTa.

NNATHU HANO3U

nOCTaHYBaI-be no NnaTtHW Hano3un

baHkaTta NnpeKky CMeTKaTa 3a KOpVICHVIKOT Ke npumMa ynnatm u Ke BpLK ncnnatu cornacHo goctaBeHute
nraTHU Hano3n n nNNnaTHM MHCTPYMEHTU o4 CTpaHa Ha KOpl/ICHl/IKOT.

BaHkaTa ke rm nprMa 1 M3BpLUyBa NnaTHWTE Harnosu cnopes UHCTPYKUMKU [obueHn og KoprcHMKOT 1 Toa
o[ nraTexHaTa cMeTKa Koja e BO BaslyTa pa3nvyHa of AeHapy BO paMKUTE Ha CpeacTBaTa Ha cMeTkaTa,
a of nnaTexHaTa cMeTka BO AeHapu 4O BUCUHA Ha MOKPUTUETO BO AeHapw. [ofg nokputue Ha cmeTkaTa
ce nogpasbupa cocTojbaTa Ha cMeTKkaTa of NPEeTXOOHMOT [eH, 3roNemMeHa 3a NPpUN1BOT Ha cpecTBa BO
TEKOT Ha [eHOT M 3a cpefcTBaTa ogobpeHu cornacHo [oroBopoT 3a ofobpyBake Ha [03BOSIEHO
npeyeKkopyBame Ha nnaTexHa cMeTka Koj ke ro ckrnyyn co KopucHMKOT, HaManeHo 3a nnakakwara Bo
TEKOT Ha 4eHOT 10 MOMEHTOT Ha yTBpAyBare Ha NMOKPUTUETO.

BaHkaTta ce o6Bp3yBa Aa ro u3Bect KOpUCHUKOT 3a HENPaBUIMHO UMW HELLENOCHO MOMOSHETU MNNaTHU
Hanosu kou Hema aa GuaaTt M3BpLUEHMU.



9.4 KopWCHUKOT 1 0BNacTeHOTO NnLe Ha KopucHMKoT ce o6Bp3yBaaT ga rv YyBaaTt NnaTHUTE MHCTPYMEHTU
W nnaTtHuM Hano3wn. EBeHTyanHuTe martepwujanHy nocrneguum LITO MOXaT Aa HacTaHaT nopagu HUBHO
rybemwe rm cHocu KopmcHUKOT.

10. ®dopma u coapxuHaA Ha NJIATHUTE HarNo3u

10.1 TnaTHWOT Hanor, BKNY4YMTENHO U TPajHNOT nnaTteH Hanor, Tpeba aa ja nma cogpxmHata nponuiiaHa co
nponucute o obnacrta Ha NnaTHMOT MPOMET BO 3emMjaTa M BO CTPAHCTBO, Kako W coapXmHaTta
npeaBuaeHa Bo MHTepHuTe obpacum Ha baHkaTa.

10.2 TnaTHWOT Harnor moxe ga 6uae [ocTaBeH BO XapTueHa hopMa Ha LianTepuTe BO €KCNo3uTypuTe Ha
BaHkaTa, BO enekTpoHcka popma npeky kaHanute Ha uHtepHeT 6aHkapcTBo / MOBunHa annukauuja Ha
BaHkaTa vnu Ha gpyr TpaeH mMeauyMm COrfnacHO MO3UTMBHUTE MPOMUCKM BO paMKUTE Ha TepMUHCKUTE
NnaHOBM 3a U3BpPLUYBakE Ha NNaTEXHN TpaHCaKLMK.

10.3 KopucHukoT ce obBp3yBa nnaTtHUTE Hanosu (MnaTHUTE WMHCTPYMEHTW) Aa M OoCcTaByBa HaBpeMe,
YPEOHO, YUTNMBO M TOYHO MOMOJSIHETM BO COrMACHOCT CO MPUMEHMMBUTE MO3UTUBHU  3AKOHCKU U
NMOA3aKOHCKN MPOMUCU BO 3aKOHCKW onpeferieHuTe pOKOBM, M COrMacHO TepMMHCKUTE MraHoBM 3a
N3BpLUYBakEe Ha MnaTexHu TpaHcakumm. Bo cnpoTuBHO ofgroBopHocTa narfa Ha ToBap Ha KopucHukoT,
npu wto baHkata He npe3ema HUKaKkBa OATOBOPHOCT 3a €BEHTyanHO HacTaHaTaTa WTeTa 3a
KopUWCHUKOT.

10.4 baHkata ce 06Bp3yBa ga ro m3Bect KOpUCHMKOT 3a HEHaBpPEMEHO AOCTaBEHW, HEMpPaBUITHO WMU
HeLLenoCHO MOMNOMHETU Hano3n 3a Nnakawwe (NnaTHU MHCTPYMEHTU) KO Hema Aa 6uaaT nsBpLUEHN.

10.5 BbaHkaTta ro npmbal'(a NNnaTHNOT Hanor AOKOJIKY ce UCNOJIHEeTU creaHnTe yCcioBu 1 Toa:

10.5.1. [OKOSKy NNaTHWOT Hanor e NPaBUIHO NOMOSIHET, M COaPXN CUTE NHAOPMaL MM U nogaToum 6apaHu
N NOTpebHN CcornacHo MO3UTMBHUTE 3aKOHCKU M MOA3AKOHCKM MNPOMMCKM M OOKOMKY € MOoTnuwaH of
KOpMCHUKOT unu oBnacTeHu nuua of Hero

10.5.2. OOKOIKY KOH NNaTHUOT Hanor ce npunoXxeHun cute HeonxogHw OOKYMEHTU nponuiwiaHn un
onpeneneHn co NO3NTUBHUTE 3aKOHCKM 1N NOA3AaKOHCKM NMponncu, a BO COrNacHOCT CO MHTEPHUTE aKTu
Ha baHkaTa;

10.5.3. pokorky e o6e3beneHo nokpuTue Ha cmeTka Ha KopucHukoT kaj BaHkaTta 3a nnakake Ha nnaTHUOT
Haror v 3a nnakawe Ha HagoMecTouuTe 1 TpolounuTe Ha baHkara;

10.5.4. [OKOMKy MraTHWOT Hamor, Kako M caMoTO Mrlakake € BO COrMacHOCT CO BaXeykuTe AOMaLlHU W
MeryHapOaHW 3aKOHM U NPOMUCH.

10.6 Ako BbaHkaTa ja Bogu cMeTkaTa Ha KOpMCHMKOT BO AeHapu v BanyTa pasnuyHa of AeHapu, BO Cryyaj
aKo 3a peanusauuja Ha Harnor BO BarnyTa pasnuMyHa of AeHapu, Ha Koja rracu HamoroTt, Ha cMmeTkaTa
HemMa [OBONHO cpefcTBa, no gobueHa cornacHoct oA KopucHukoT, BaHkaTta Bpwwn KoHBep3wja of
ApyruTe pacnonoxnvMemu BanyTu no Hanor Ha KopuCHUKOT (CO MpUMMEHa Ha MEHYBA4dKMOT Kypc Ha
BaHkaTa Koj Baxkv Ha AeHOT Ha TpaHcakumjaTa). KopucHukoT Tpeba fa Aage MHCTPYKUMKU, OOHOCHO Harmnor
3a KOHBep3uja npwu WTO BO cry4aj ako KOpMCHUKOT He Aaze UHCTpYKUuK, baHkaTta ro 3agpxxysa npaBoTo
camarta fa m3Bpun KoHeepauja. Mo mncknydok, baHkaTa BplwK BakBa KOHBep3uja 6e3 cormacHocT of
KopuCHUKOT BO criyyam Ha M3BpLUyBakwe Ha Hamno3u of NpucuiHa HamnaTa, Kako 1 npu paboTere co
nnaTexHn KapTUykn

10.7 TNop AeH Ha TpaHcakuuja ce nogpasbupa AaTtyMoT koj KOpUCHMKOT M3peyHOo ro HaBen Kako AaTyMm Kora
6apa ga ce cnpoBefe coofBeTHaTa TpaHcakumja. IcTnoT moxe Aga buge UCT unv noronem og AatymoT
Ha nogHecyBae [OKOmMKy baHkaTa npudatuna ga npMma Hanosu co UAHW AaTyMu UK ako npupoaara
Ha TpaHcakuujaTa e TakBa Aa He MOXe Ja ce u3BpwM 3a edeH geH KopucHukoT Tpeba ga pgage
WHCTPYKLUKN, OOHOCHO Harnor 3a KOHBep3uja npu LWTO BO cny4vaj ako MimaTtenoT He Aaje VMHCTPYKUMK
BaHkata ro 3agpxyBsa npaBoTo caMaTa Aa U3BpLUM KOHBEpP3Uja.

10.8 TMorpelHO KHWXEHO 3agofkyBake unM ogobpyBake Ha cmeTkaTta, 6e3 ogobpeHue Ha KopucHUMKOT,
KOeLlTo e nocreguua Ha rpewka Ha baHkaTa unu HejsuHuTe HagBopeLHn copaboTHMUM, baHkaTa moxe
Aa ro oTCTpaHu CO CNPOTUBHO KHIDKEHE, Taka LITO cocTojbaTta Ha cMmeTkaTa Aa buae HenpomeHeTa.
BaHkaTa 3a Toa ro n3sectyBa KOpUCHMKOT COrnacHO pacnonoXimByM KOMYHUKALMCKA KaHanw.

10.9 KopMCHMKOT e 04roBopeH 3a TOMHOCTa M NOTMNONHOCTa Ha nogaTtouute BO NNaTHMOT Hanor. baHkata He
ogroBapa 3a eBeHTyanHaTa wTeTa koja 6w HacTtaHana kaj KopucHMKOT 3apagu M3BpLUYyBake Ha
MOrpeLLHo, HeUenocHoO nononHeTw, ancudukyBaHn UnNn NPOMEHETU Hano3u 3a nnakawe. [natHute
Hamnosm Kou He MM UCcnorfHyBaaT yCrnoBuUTE 3a MpueM 1 nocranysake no uctute, baHkata v ogbmea u
HajoouHa HapegHuoT paboTeH AeH i Bpaka Ha KOPUCHMKOT 1 3a UCTOTO NMUCMEHO, NO €NEKTPOHCKM naT
UK CO ApYr KaHarn Ha KOMyHUKaLmja ro n3sectyBa Mimatenot Ha nnatexHaTta cMeTka.

10.10baHkaTa He ogroBapa BO Cry4aj Ha MPEKMH Ha YCMyruTe NoBp3aHmn CO N3BPLUYBaH-€ Ha NNaTHUOT NpomeT
M 3a nocnegvumMte of HacTaHaTUOT MpPEKWH, KOj e HaaBOp o4 KOHTpora Ha baHkata, OAHOCHO KoOj e
nocrneguua Ha BuLIA CUa 1 OKOSTHOCTW KOW He MoxXerne da 6uaaTt ogHanpen npeaBuaeHu, CnpeydeHy,
oTCcTpaHeTu unu nsberHaTu.



10.11baHkaTta He ofroBapa 3a LTeTaTta, TpowoumTe unu 3arybarta, 3a 6UnNo koe Hamanysawe BO BpeaHOCT
unu obepcka oa 6uno koj BUA Kou npousnerysaaT of nocTtanyBaHeTo, OAHOCHO HeMnocTanyBakweTo Ha
BaHkaTa cornacHo co UM NoBp3aHO CO NPEKMHOT BO CUCTEMUTE 3a NMaKkae.

11. [do3BoreHoO npevyekopyBaHe

11.1 CwmeTkaTa Ha KOPUCHMKOT KOj € pe3ngeHT MoXe Aa NpeMuHe BO JONTOBHO cango A0 U3HOC YyTBPAEH CO
JoroBopoT 3a ogobpyBare Ha [OO3BOMEHO NpeyekopyBake Ha nnartexHa cmeTtka. CmeTtkata Ha
KopuCHUKOT MOXe da npeMuMHe M BO MPEeMONIYEHO AOIDKHWYKO cango Hag TEeKOBHOTO canfo Ha
nnarexHara CMeTKa Ha KOPUCHMKOT Ha MnaTexHu ycnyru, npu Wwrto baHkata My cTaBa Ha pacnonarake
Ha KOPUCHMKOT Ha NnaTexHuTe ycnyru napuyHn cpeacrtsa BO M3HOC LUTO Mo HagMWHyBa TEKOBHOTO
canjo Ha COMncCTBeHuUTe napudHn cpeacTBa Ha nnaTexHara cMeTKa UMM ako e JOroBOpeHOo 403BONIEHO
npevekopysame, ro HagMMHyBa U U3HOCOT Ha JO3BOJIEHOTO NMpeYeKopyBaH-e.

11.2 Ha nnatexHaTa cMeTKa BO AeHapu BpLUEH-ETO Ha UCnraTu MoXe Aa Ce Hanpasu M BO rpaHuuuTe Ha
O03BOSIEHOTO NpeYvYekopyBare, CornacHo co [1oroBopoT 3a 4O3BOMEHO NpeYeKkopyBaHe Koj Ke ro CKry4u
co KopuCHUMKOT.

11.3 TlpecmeTaHaTta, a HeHannaTeHa KamaTa Ha UCKOpUCTEHUTEe cpeacTBa of OO3BOMEHO NpevekopyBare
(numunT) BaHkaTa ja HannaTyBa of cpeacTBaTta Ha cmeTkata Ha KopucHukoT Bo BaHkaTta (no3vtuBHO
cango, Npunue, ynnara), a JOKOMKY He MOXe Ja Ce Hannatu Ha yTBpOAeHWOT HauuH, baHkaTta npasu
3aJ0mnmkyBahe Ha cMeTKkaTa Ha KopucHukoT Bo baHkaTa n Hamanysahe Ha pacnonoXMBOTO canao Ha
AO3BOMEHOTO NpeYeKkopyBame (IMMUT) Ha NnaTexHa CMeTKa 3a U3HOCOT Ha NpecMeTaHa kamara.

11.4 baHkaTa umMa npaBO [[a WU3BPWKM HamanyBawe Ha 0A0OpeHOTO npeyekopyBawe Ha CMmeTKata,
Bnokvpare BO cnegHuTe cny4vam:

11.4.1. Kpepautocnoco6HocTa Ha KOpUCHUKOT e BO rofieMa Mepa BriolleHa, Mo oleHka Ha BbaHkarta;

11.4.2. KOpPWUCHWKOT Kaj Apyr1 SOBEPUTENN UMaA HEU3MMPEHM OOBPCKM NO BUMO KOj OCHOB, BO WM3HOC KOj He
e cnocobeH ga ro nnaty Nogonr BPEMEHCKM NEPUOL, OOHOCHO € Npe3aforikeH
11.4.3. Ha KopuCHUKOT My ce CMeHun cTaTycoT o BpaboTeH BO HeBpaboOTEH,

11.4.4. Ce yTBpAM Aeka gocTaBeHaTa agMUHUCTpaTMBHA 3abpaHa Ha KOpUCHUKOT € HeBanuaHa;
11.4.5. KOpWUCHUKOT fan HETOYHM nogaToumn Bo cknyveHnoT [lorosop;
11.4.6. KOpUCHWMKOT HaBpPEeMEHO He M nogmMupysa obBpckute, No 6uno Koj ocHoB, oA oBme Onw TN ycnoswy;

11.4.7. KOPWUCHWKOT He v MpujaBun NPOMEHUTE Ha agpecuTe Ha NOCTOjaHOTO MECTO Ha XM1BEeHe Of NnyHaTa
KapTa BO pok of 3 paboTHM geHa.

12. ABTopu3aumja Ha NnaTexXHU TpaHCcaKuum

12.1 lMnaTexHaTa TpaHcakuuja ce cMeTa 3a aBTopu3MpaHa camo ako KOopuCHWMKOT dan CcorfmacHocT 3a
M3BpLUYBakE Ha NraTexHa TpaHcakuuja.

12.2 BbaHkaTa ce 06Bp3yBa Aa nocranyea no niaTtHu Hano3u Ha KopuUCHUKOT (BKMYyYUTENHO M NaTHM Hanosu
OafeHn npeKky AaBaTenl Ha YCnyrM Ha MHUUMpawe Ha nnakawa) M da Cce M3BpLUM nnatexHarta
TpaHcakuuja, oA ycnosuTe onpeaeneH B0 PaMKOBHMOT AOroBoOp, KOU Ce NpUMEHyBaaT Ha pasnuyH1UTe
KaHanu 3a npuMMake Ha NnaTHW Hamno3u, BKITYYUTENIHO M Ha PasfMyHUTE MNNaTHU WHCTPYMEHTMH,
KopucHUKOT ce cornacyBa fgeka CO ypedHO M3gaBake Ha NnaTeH Hanor MCTUOT ce cornacyeBa Co
N3BpLUYyBaHE Ha NnaTexHaTta TpaHcakuuja.

12.3 baHkaTta n KopuCHUKOT ce corfacysBaaT da ce WM3BPLUM MraTexHaTa TpaHCakuuja BO 3aBMCHOCT Of
KaHanu 3a npumarse nnaTtHU Hano3m 1 NNaTHUTe UHCTPYMEHTU, NoA CneAHUTE YCNOoBU:

12.3.1. BO ekcnosutypute Ha baHkata: co gocTaByBake Ha MpPaBUHO MOMOMHET nnaTteH Hanor, co
noTnuyBake U NPeB3eMake Ha OpUrMHaNeH NPMMEpPOK Of MraTeH Hamor 3a HeroBa obpaboTka Ha
wantepuTte Ha baHkata n HeroBa peanusauuja nNoa ycnos ga vuma JOBOMHO pacrnofoXnueo cango Ha
nnaTexHara cMeTka 1 NPeTXoaHO U3BpLUeHa Bepudumkaumja Ha ngeHTUTeToT Ha KopncHUKOT;

12.3.2. co nnaTexHa KapTuyka: Co NpefaBare Ha KapTuykaTa, BMETHYBak€e Ha kapTuykaTa BO baHkomaT u
co BHecyBane Ha [MMH, co BMeTHyBahe Ha kapTudkaTa Bo POS ypeaot u co BHecyBawe Ha PIN, vnnu
co noTnuwyBake Ha notepaata Ha POS TepmuHanoT koj Hema PIN mogyn co gonupare Ha kapTudkaTa
Ha GECKOHTaKTHMOT eKkpaH uutay u co BHecyBawe Ha [MNH npu GeckoHTaKTHU Nnakaka 3a U3HOCK
AevHmpaHn co npaBvnarta Ha MefyHapo4HUTE KapTUYHM MMaTEeXHW LeMU 3a TpaHCaKLMu HanpaBeH!
Ha VIHTepHeT (nnakawa 3a e-TproBuvja) CO BHECyBawe OpoOj Ha KapTuMyKa, AaTyM Ha UCTEKyBawe U
CVV/CVC kog, Kako U eOHOKpaTeH Ko 3a OHMajH nnakawa, AO0KOMKy e nobapaHo of NpoLaXXHOTO
MEeCTO; OHOCHO aBTEHTUKaLMja Ha KOPUCHUKOT MpU Nrakawe 3a e-Tprosuja CornacHo pacronoxnuseu
HauMHM Ha aBTeHTMKauuja Ha bBbaHkaTa BO COrmMacHOCT CO COOABETHWM 3aKOHCKM peynaTusBu; 3a
OecKoHTaKTHM Nnakawa co BHec Ha MNMWH koa Hag oapedeH M3HOC Ha TpaHcakumja Koj e npeaBuaeH co
npaBunarta Ha MeryHapogHUTE KapTUYHK WweMmn, beckoHTakTHK Nnakawa 6e3 BHec Ha MNH ko (kako Ha
npuMmep Co AUrUTanHW NapuyHULK) Kako U TpaHCaKUMK Kaj KO CamMoTO NPoOaKHO MecTo npeasuayBa
cnpoBefyBak€e Ha TpaHcakuuja 6e3 gononHuTenHa aBTeHTMkaumnja kako OTI kog unu Banugauuja Ha
CVV/CVC kop, kKako M OpYyrM HauyvHM Ha CNpoBedyBak€ Ha TPaHCaKuMu CBOjCTBEHM 3a MMaTHUOT
WHCTPYMEHT KOM Ce BO COrflacHOCT CO npaBuiaTta Ha MefyHapogHUTE KapTUYHU LeMMU.
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12.3.3. npeky ycnyrata HJIB knuk, HINB MKnuk: KOpuCTEjkM M pacnonoxnuMBuTE ernemMeHTn 3a
aBTEHTMKaLMja BO COrMacHOCT CO BaXXeYKUTe perynaTtmeu.

12.3.4. npeky ycnyrata elD by Evrotrust unu gpyrn uwsgasayn/liemmn 3a eneKTpOHCKN UOEHTUTET Kako M
KOpUCTEHE Ha AurntaneH ceptudukarT;

12.3.5. npeky mobuneH TenedoH KOj NOAApXKyBa kopucTewe Ha MobwunHa annukauuwja 3a gurutaneH
Napu4HKK - CO JOMMpare Ha eKpaHOT Ha BECKOHTAKTHMOT YmTau.

12.4 Kora crnopef NO3WTUBHM MPOMWCK 3a W3BPLUYBawe Ha MMAaTHWOT Hamnor ce noTpebHu oapeneHu
AOMNONHUTENHN AOKYMEHTW MM NoAaTouM NOKpaj ypegHo NononHeTUOT nnaTteH Hanor, baHkata ke ro
W3BPLLM MIATHUOT Hamor AOKOSKY ce AOCTaBEHU TMe AOKYMEHTU 1 NoAaToun OAHOCHO NPEe3eHTUPaHn BO
nponuwaHaTta gopma, a Bo Tue cryvam baHkata ce ocnobogyBa o4 OAroBOPHOCT 3a NPOAOIKYBaHe Ha
POKOT 3a U3BPLUYBaHE Ha MraTHW Hano3w.

12.5 baHkata ce ocnobogyBa o OOrOBOPHOCT 3a HEM3BpLUYBake Ha MNMaTHUOT Hamnor, JOKOMKY e Taka
COrnacHo nponucute 3a CcrpedvyBawe Ha nepewe napu u (puHaHcHMparwe Ha TepopusmoT, Ha
MefyHapogHuTe pecTpUKTUBHM, embBapro Mepku, cnposegyBawbe Ha FATCA, ob6Bp3aHu pa v
npMMeHyBaaT Te MepKu.

12.6 lpwn KopucTewe Ha nnaTHU WMHCTPYMEHTWU, OAHOCHO MNaTEeXHW KapTUYKU M YCNyru Ha WHTepHeT
6aHkapcTBo / MOBunHa annukauuja, KopucHnkoT npudpaka geka Ha cnegHuTe HauvHn KoprucHukoT aasa
cornacHocTt/ noTBpAa 3a M3BpLUYBakE Ha NnaTexHaTa TpaHcakuuja:

12.6.1. co BHecyBawe Ha HerosuoT MH 3a nnatexHa kapTudka 1 Herosa npoBepka Ha GaHkomaTt unu ao
POS tepmuHanorT, T.e. co notnucoT Ha notepaaTta Ha POS TepmuHanot koj Hema PIN mogyn,

12.6.2. cO ponvpareTo Ha NNaTHNOT MHCTPYMEHT CO OBO3MOXEHA TeXHoNorMja 3a 6eCKoHTaKTHO nnakame
A0 TEPMMHaNOT Ha NPOAaXHO MeCTO 3a BeckoHTakTHO nnakawe unu ATM, cormacHo npaBunarta Ha
MeryHapoaHWTe KapTWYHM LeMun 3a BEeCKOHTaKTHO nmnakake, OOHOCHO TpaHcakuum 6e3 moTnuc Ha
KOPUCHUKOT unu 6e3 BHecyBawe Ha MNNH

12.6.3. co BHecyBak€ Ha nogartoumu o nraTexHa kapTudka, kako CVV/CVC u/unu BHecyBare Ha OTI1 koa
3a TpaHCaKuuW HanpaBeHW Ha WHTepHeT (nnakawa 3a e-Tprosuja), OAHOCHO aBTEHTMKauuja Ha
KOPUCHWUKOT Npu Mrakawe 3a e-Tprosuja COrnacHO pacrorioXfMBM HaYMHW Ha aBTeHTMKauuja Ha
BaHkaTa BO COrnacHOCT CO COOABETHM 3aKOHCKWN perynaTuBm Kako U CornacHo npasunara Ha paboTene
Ha MeryHapoOAHUTE KapTUYHW NNATEXHN LUEMU, OOHOCHO U3BpLUYyBahe Ha TpaHcakuum 6e3 BHec Ha CVV
n/vnn OTI1 ko n

12.6.4. 3a TpaHcakuuu npeky Ycnyrute 3a uHTepHeT 6aHkapcTBo / MobunHa annuvkaumja Ha baHkara,
cornacHo npasunaTa 3a KOpUCTEeHE Ha Tue YyCnyrm oA crtpaHa Ha KOPWUCHWMKOT, BKIyYMTENHO CO
BHECyBaw€ Ha KOPUCHWYKO ume, no3uHka / MWH n egHokpaTHa CurypHocHa IO3UHKA OAHOCHO
eremMeHTUTE 3a aBTeHTuKauuja/mgeHTudmkaumja kom baHkata rv nmogapxyea, BO annvkauujata 3a
Ycnyrv 3a nHTepHeT 6aHkapcTBo / MobunHa annvkauuja,.

12.7 Mpwutoa, Kora aBTopu3auMjaTa Ha nraTexHa TpaHcakuuja ce npaBu CO KOpUCTEHe Ha nnaTteH
WHCTPYMEHT, orpaHuyyBamata 3a Tpolwere [oroBopeHn nomery baHkata v KopucHUKOT ke ce
npumeHysaat. baHkata My oBo3MOXyBa Ha KOpWCHMKOT yBWO W MPOMEHa M orpaHuyyBamwe Ha
npetxoaHo dedwuHupaHute on baHkata AHEBHW / nepuoaunyHU / MeCeYHU NUMUTU Ha WM3HOCU Ha
NNaTexHW TpaHcakuMm Kou ce M3BpLIyBaaT Npeky nnaTteH MHCTPYMEHT, CO KOpUCTEHEe Ha YCrnyruTe Ha
WHTepHeT GaHkapcTBO / MOBuMNHa annukaumja BO MakeTUTe CO MOXHOCT 3a nnakakwe unm co
nogHecyBawe Ha bapare BO ekcrno3antypuTe Ha baHkaTa.

12.8 KopuCHUMKOT BpLUKX flOCTaBa Ha Haro3un BO efeKTPOHCKa popma 1 KOPUCTN OCTaHaTWN eNeKTPOHCKMN YCryru
npeky CnucteMoT 3a nHTepHeT H6aHkapcTBo / mobunHa annukaumja Ha baHkaTta u cornacHo ycnosute
onpegeneHn 3a Taa HameHa.

12.9 HauumHOT Ha aBTeHTMKauuja, naeHTUdUKaLmja Kako n asTopmsaunja/ MHMLMPaHke 1 NOTMMLLYBaHE Ha
nnaTHATE Hano3u, kako MU NOTNULIYBak-e Ha JOroBOpHa JOKYMeHTauuja moxe aa uge Bo gurmutanHa/
€eneKTpoHCKa (bopMa CornacHo BaXkeukute perynaTtmem u nputoa baHkata Moxe ga rm KOpMCTU CBOUTE
OUrNTanHu KaHanum npeky Kou ke ce ngeHTndurkyea n aBsTeHTMUMpa KOPUCHMKOT, Kako 1 MPeKy Kou Ha
KopuCHUKOT ke My Cce OBO3MOXW ENIeKTPOHCKO / AWrMTanHo MoTnuWyBake Ha [AOKyMeHTauwuja,
COrMacHOCT, Hanor, NnaTeXeH UHCTPYMEHT 1 CIIMYHO, @ BO COrMacHOCT CO PacnonoXnuBmTe peLleHnja
Ha baHkaTa

12.10KopucHukoT n baHkaTta ce cornacHu eka Ha eNeKTPOHCKUTE AOKYMEHTW, NoAaToOLUUTE BO €MEeKTPOHCKM
00nMK U eneKTPOHCKUTE NopaknM He MOXEe a UM Ce OCMOopW NONHOBAaXXHOCTa MW AoKa3HaTa cuna caMmo
3aT0a LUTO Ce BO EEKTPOHCKM OBJINK U eNEKTPOHCKNOT NOTMNNC BO M3BPLUYBAHETO HA NIIATHUOT NpoOMeT
BO 3eMjaTa W/vnun CTpaHCTBO, NPon3BeayBa UCTU NPaBHU NOCreauLmM Kako U CBOEPadYHNOT NOTMUC.

12.11KopucHukoT n baHkata noTeBpayBaat geka npuctanot go annukauyunte HINB Knuk, HIB MKnuk u:

12.11.1. Ha wuckny4vmB 1 eOuHCTBEH HauuH e/ce noBp3aH/v co KOpUCHMKOT;

12.11.2. Copgpxu/at goBonHa uHdopmauuja 3a uaeHTudurkauymja u aBTeHTMdUKaumja Ha KOPUCHUKOT U
o[, HEero/HNB CO CUIYpHOCT MOXe Aa ce yTBpAn KOpUCHMKOT;

10



12.11.3. Cogpxu poBonHa WHopmaumja 3a aBTopu3auMja Ha nnakawarta / annuuupare 3a ycnyru /

noTnuLlyBawe Ha [OKyMeHTauuja kou rn peanuanpa KOpMCHWKOT CO KOpUCTEHe Ha ycnyrute Ha
WHTEepHeT GaHkapcTBO / MOBuMnHa annukauwmja.

12.11.4. baHkaTa Ke ja cMeTa 3a aBTOpuU3upaHa cekoja TpaHcakumja 3a kojaito KOpncHMKOT gan cornacHocT

13.
131

13.2

13.3

13.4

14.
14.1

14.2

14.3

14.4

14.5
15.

Ha HauyMH W nocTanka npeasuaeHn co osme ONWTK YCNOBM U CO PaMKOBHMOT AOrOBOP MPBEHCTBEHO
Toyka 12.3, CO UCKINyYOK Ha TpaHcakuujaTa ocrnopeHa of cTpaHa Ha KOpMCHMKOT kako HeaBTopuaupaHa
M yTBpEHa Kako HeaBTOpM3MpaHa Mo CnpoBefeHa noctanka of cTpaHa Ha BaHkaTta 3a ocrnopyBatbe
npeky oduvumjanHuTe KaHanu Ha MeryHapoaHUTE KapTUYHW NaTeXHW WEeMU U HUBHUTE NpaBuna.
Mpuvem Ha NnaTHWOT Hanor

MpuemoT n obpaboTkaTa Ha nnaTHUTE HanNo3uTe ce M3BpLUyBa COrmacHo TepMUMHCKM nnaH 3a
M3BpLLYBaE Ha MnaTexHu TpaHcakumn Ha baHkata. Cute Hanosn 4obueHn No HaBedeHUTe TEPMUHM
on TepMUHCKM nnaH 3a M3BpLUYBawe Ha MNaTeXHW TpaHcakumMm Ha baHkaTa ke ce cmeTa geka ce
NPVYMEHN CregHNOT paboTeH AeH.

KopuCHUKOT Kkoj nHmumupa nnaTteH Hanor n baHkata moxaT ga goroBopaT M3BpPLUYBaHETO HA NNaTHMOT
Hamor ga 3anoyHe Ha TOYHO OApefdeH AEeH WM Ha KpajoT Ha ogpedeH nepvod Wnv Ha AEHOT Ha KOj
Kopu1cHUKOT kako nnakay ke n rm cTaBu Ha pacnonarawe Ha baHkata noTpebHuTEe Nnapu4Hu cpeacTea 3a
U3BpLUYBakEe Ha NIaTHMOT Harmor, Npu WTO BPEMETO Ha MPMEM Ha NIaTHUMOT Hamnor ce cMeTa Adeka e
AOrOBOPEHWOT AEH 3a U3BPLUYBaHe Ha NnaTHWOT Harnor. AKO Baka JOrOBOPEHUOT AeH € HepaboTeH AeH
3a baHkata, ce cMeTa geka NNaTHUOT Hanor € NpuMeH cnegHMoT paboTeH AeH. [NaTHMOT MHCTPYMEHT
MOX€e [a MMa BanyTa Ha M3BpLUYBake MCTMOT AEH UMW BarnyTa Ha HEKOj naeH paboTeH AeH (HajMHory
Ao 7 peHa). MNnaTHUOT MHCTPYMEHT KOj MMa BanyTa Ha M3BpLUyBawe Ha OEHOT Kora € AOCTaBeH, ce
U3BpLLYBa NCTMOT AEH KOora e AOCTaBeH COrnacHoO TePMUHCKMOT nnaH Ha baHkaTta, a ako e gocTaBeH no
3aBpLUYBaHKETO Ha TEPMWMHCKMOT MMaH NpeaBWAEH 3a MPUMEM Ha Hamno3un Ke ce W3BPLUM HapegHWoT
paboTeH OeH, JOKOSKY 3a HEroBO M3BPLUYBaH-€ MMa NOKPUTME Ha NaTexHa CMeTKa U HeMa NPUCTUrHaTo
pelleHVe 3a MpuCUiHa HannaTa 3a u3BplyBawe. Bo cnpotmBHo BaHkaTa Ha coogBeTeH oGpasel
HapegHWOT paboTeH AeH ro Bpaka NnaTHMOT WMHCTPYMEHT Ha KopucHUMKOT, co obpasnoxeHune 3a
npuynHaTa

KopucHukoT n BaHkata moxaT ga ce goroBapaTt da ce ogpefaTt MpuopuTeTy 3a M3BpLUyBame Ha
nnaTtHUTE WHCTPYMEHTU (Hanmo3uTe 3a nnakawe), BO CNpOoTMBHO baHkata ke rv mssplyBa cnopej
AaTyMOT U BPEMETO Ha MpuemMm, a Ke rm NoYnTyBa 3aKOHCKUTE MPUOpUTETY.

KopucHUKOT MOXe Aa M3BpLUyBa ninakake BO KOPUCT Ha MMaTenu Ha CMeTKU Kaj Apyrn 4enoBHU 6aHkn
(nnakanba Kou cornacHo NO3MTUBHKM NPOMMUCK HE Ce cMeTaaT 3a rofieMu nnakarwa, OAHOCHO Nrakaka Ao
1.000.000 peHapu) npeky CUCTEMOT 3a MopamHyBake Ha KnupuHLWKMOT mHTepbaHKapckum cuctem
(KMBC), kape nnakarwaTa ce cMeTaaT 3a KOHEYHM NO M3BPLUEHOTO NOpaMHyBaHe Ha nnakakata nomery
OaHkmTe n npeky MakegoHcknoT nHTepbaHkapcku nnateH cuctem (MUNC) (3a nnakawa Ko cornacHo
NO3NTUBHUTE NPOMMNCK CE CMEeTaaT 3a rofieMu nnakaka, ogHOCHO nnakakwa Ha n Hag 1.000.000 geHapu
1 nnakaka Kou ce UTHU) U UCTUTE Ce U3BpLUyBaaT BeJHall, OOHOCHO HaroronpMMa4oT MOXe BedHaLl
Ja pacrnonara co cpeficTsata 04 M3BPLIEHOTO Nnakake. M300poT 3a HauvH Ha M3BpLUYBaHE Ha
nnakaweTo, KOpnCHMKOT ro BpLUM CO Ha3HavyBake BO CAMUOT NIaTeH MHCTPYMEHT (Hanor 3a nnakame).
Hokonky KOpUCHWMKOT He ro HazHa4uM Ha4YMHOT Ha U3BPLUYBaHE Ha NMATHUMOT MHCTPYMEHT (HanoroT 3a
nnakawe), baHkaTa no cBoj n3bop, a Ha Hajgobap HayvH Ke ro N3BpLUKN NnakaHeTo.

OpbuBame Ha NNaTHUOT Hanor

Hokonky baHkaTa ogbuve ga ro u3spLuM NIATHUOT HANor Unu Aa ja MHuumMpa nnaTtexdaTa TpaHcakuuja,
Bankata e gomkHa ga ro m3sectn KopucHUKOT 3a ogbuBaneTo, 3a NpuunHWTE 3a oabuBame 1 3a
nocrankaTta 3a WCMpaBka Ha rpellkuTe Kou goserne A0 oAabGuBake Ha NnaTHMOT Haror, OCBEH ako
AaBareTo Ha nHdopmaummTe e 3abpaHeTo CO 3aKOH.

BaHkaTa ke ro gage wnuM Ja ro cTaBu Ha pacronarake OBa W3BeCTyBake Ha KOopWUCHMKOT BO
NponuLIaHUTE POKOBU CO 3aKOHOT 3a MMaTeXHW YCMyrM W NnaTHU CUCTeMM NpeKy KaHanute 3a
KOMYHVKaLmja npeasuaeHmn Bo ore ONWTH YCIIOBM UM NPEKY TEXHUYKM CPEACTBa CO KoM pacronaraart
CTpaHuTe Npej Kou ce AaBa NiaTHUOT Harmor.

BaHkaTa ro 3agpxkyBa MpaBoOTO [a MpecMeTyBa M HannaTyBa HagoOMECTOK CO pas3yMHa BUCMHA 3a
046MBakbeTO Ha NNaTHUOT Hanor, AOKOJKY 3a UCTOTO NOCTOjaT OGJEKTUBHO OnpaBAaHn NPUYKHM.

[lokonKy ce ucnonHeTu cute ycrnoeu og PamMkoBHMOT 4OroBop ckiny4veH mery KOpncHMKOT Kako nnakad u
BaHkaTa Kako gaBaTenoT Ha NiaTeXHW YCyru KojLUTO ja ogpKyBa nnaTtexHaTa cmeTka Ha KopucHUKOT,
BaHkaTa e gomkHa Aa ro M3BpLUM aBTOPU3MPAHWOT nnateH Hanor 6e3 orned Ha Toa Aanv NnaTHUOT
Hanor e wuHuumpaH og KOpuCHWMKOT Kako mnrakady, BKIyYMTENHO M Mpeky AaBaTen Ha ycnyrm 3a
WHMLMpaKe Ha nnakawa Unm € UHMUMpaH of CTpaHa Ha U Mpeky NpumayvoT, OCBEH BO Cry4aj Kora
N3BPLLYBaHETO Ha NNATHUOT Hasor € 3abpaHeTo CO 3aKOoH.

MnaTHWOT Hamor YMeLTo U3BpLUYBake € OAOMEHO Ce CMeTa Aeka He OMIT NPUMEH.

HeoTnoBuKNMBOCT Ha NNaTHUOT Hanor
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151

15.2

16.
16.1

16.2

16.3

16.4

17.
171

18.
18.1

18.2

KOpI/ICHI/IKOT HE MOXe aa ro otnoBuvka nnaTHMUOT Harnor OTKako HanoroTt € npuMMeH o BbaHkaTa, ocBeH BO
cnyyaute cornacHo o,u,pe,u,6MTe 3a HEOTMOBMKIIMBOCT Ha MMATHUOT Hanor og 3akoHOT 3a MnaTeXxHu
ycnyrm n nnatHu CUCtemMu.

BaHkaTta ro 3agpxxyBa npaBoTO Aa MNpecMeTa M HannaTy HagOMEeCTOK 3a OTMOBMKYBawe Ha NIaTHUOT
Hanor cornacHo TapudHuKoT Ha baHkaTa.

lNMpeHeceH N npumeH U3Hoc

BaHkaTa ro mpeHecyBa LENUOT M3HOC Ha NnaTexHaTta TpaHcakuuja, OOHOCHO He ro HamanyBa 3a
HaZlOMECTOLM 3@ CBOUTE YCIyTu.

MNpeHeceHMOT M3HOC Ha nNnaTexHata TpaHcakuuja Mopa Aa 6Guae BO BMCKMHA HA M3HOCOT Ha
NoeavHEeYHNOT NnaTeH Harmnor.

Mo ncknyyokoa NPeTXoAHNOT YneH, baHkata moxe Aa M HannaTyv HagoMecToumTe 3a CBOUTE YCNyru oA
NpeHeceHnoT M3HOC Ha MnaTexHaTta TpaHcakuuja nped ga rm ogobpu napuyHutTe cpenctsa Ha
KopucHukoT kako npumad. Bo oBoj cnyyaj, baHkata e gomkHa BO MHoOpmauuvTe 3a mM3BpLleHaTa
nnartexHa TpaHcakuuja gageHn Ha KOpUCHWKOT Kako npyMMad OA4AEerHO Aa ro Npukaxe LenuoT N3HoC Ha
nnartexHarta TpaHcakumja U M3HOCOT Ha CUTe NPeCcMeTaHn U HannaTeHn HagoMeCcToLM.

Bo cnyyaj kora nnatexHaTta TpaHCakuuja € MHUumMpaHa oA CTpaHa Ha unu npeky KopuCHMKOT Kako
npvMad 1 o4 NPEeHeCceHWOT M3HOC Ha NnaTexHaTta TpaHcakumja ce HannaTteHn n apyru HagomecToum
OCBEH HajomecTouuTe o NPETXOAHMNOT CTaB Ha OBOj YneH, baHkaTa, kako AaBaTen Ha NnaTeXxHW yCryrm
Ha KOpWCHUKOT Kako npumad e gormkHa aa obesbeam geka KOpMCHMKOT Kako mpymMad ro npuma uenuot
M3HOC Ha nnartexHaTa TpaHCcakuuja WHMUMpaHa OA4 CTpaHa Ha WNu MNpeKky npumayvoT HamaneH 3a
[AOroBOpeHnTe HagoMeCTOLM.

Pok 3a n3BpliyBate Ha NnaTexHu TpaHcaKumm

baHkaTta ru n3spulyBa niaTtexHute TpaHcakunn BO poKkoBu npeasngeHmn co TepMMHCKMTe nnaHoBuM 3a
Mn3BpLlyBaw€ Ha niaTteXxXHu TpaHcakuum n co 3aKOHOT 3a NnaTeXxHu ycnyru v nnaTtHM CUCTeMmn m 3akoHoT
3a AeBU3HO pa60Te|-be.

naTYM Ha BanyTa v pacnonoxrmnmBoCT Ha napn4yHuTe cpeancrea

[atymoT Ha BanyTa Ha ogobpyBare Ha nnarexHaTta cmeTka Ha KOpUCHMKOT Kako npumMad He cMmee fa
€ nogouHa o paboTHUOT AEH Ha KOj M3HOCOT Ha nnaTexHaTta TpaHcakumja ce ogobpysa Ha cmeTkaTta
Ha [aBaTenoT Ha NNaTeXHW YCryry Ha NpUMaYdoT.

BaHkaTa, kako AaBaTenoT Ha MnaTexHu ycrnyrn Ha KOpMCHMKOT Kako npumad, € AOSKHA M3HOCOT Ha
nrnaTexHaTta TpaHcakumja Aa ro cTaBu Ha pacronarawe Ha KOpUCHMKOT Kako npvmMad BeHall OTKaKo
N3HOCOT € 0fobpeH Ha cmeTkaTa o baHkata, Bo cnyyanTe kora baHkaTa, Kako AaBaTenioT Ha NnaTexHu
ycnyrn Ha KOpUCHMKOT Kako npumav:

18.2.1. He BpLUM BanyTHa KOHBep3uja nnn
18.2.2. BplwM BanyTHaTa KOHBEpP3Wja Ha MapuvyeH M3HOC BO €Bpa WNW BO OpYyrM BanyTu Ha 3emju of

18.3

18.4

18.5

19.
191

19.2

19.3

194

195

EBponckaTa ekoHOMCKa 06nacT, BO COOABETHa AeHapcKa NpoTMBBPEAHOCT.
Oppenb6ata of uneH 18.2 og oBue OMNLWITK YCINOBY Ce NMPUMEHYBa U BO CIyyaj Ha niaTeXHU TpaHcaKkuum
LUTO Ce M3BpLUYyBaaT o4 CTpaHa Ha efeH UCT AaBaTer Ha NnaTeXHu yCryru.

[daTtymoT Ha BanyTa Ha 3a40rPKyBare Ha nnaTexHaTa CMeTka Ha nnakadoT He cmee Ada e npea AaTymoT
Kora nnaTexHaTa cMeTKa Ha nrakayoT e 3a40mKeHa 3a U3HOCOT Ha nnaTexHaTa TpaHcakuuja.

Mo uckny4yok of uneH 18.1, 18.2 n 18.3 oa osme OnwTth ycnosu, baHkaTa My i ctaBa napuvHuTe
cpefacTBa of nraTexHUTe TpaHcakuMn co CTPAHCTBO Ha pacnonarakwe Ha KopucHUKOT kako npuMay BO
COrnacHoOCT CO MOA3AaKOHCKMOT aKT CO KOj ce ypeayBaaT Ha4MHOT U YCNOBUTE 3a U3BPLUYBaH-€ NNaTexHn
TpaHcaKLMn co CTPaHCTBO.

OBnacrtyBame 3a BaHkaTta

Co oBoj [loroBop KoprCHMKOT U3peyHo 1 HEOTNOBUKIMBO ja oBnacTyBa baHkaTta n gaBa cornmacHocT, 3a
U3MUMpYyBake Ha CUTE OOrOBOPEHW, OOCMeaHn, a HeHannaTteHu o6Bpcku KOH BaHkaTa no OcHOB Ha
PaMKOBHMOT A0roBop, No OCHOB Ha cute apyru [JoroBopu Ko KOPUCHUKOT M mMa CKITy4eHO unu BO
MOHWHA Ke T cKnyun co baHkaTta kako M No gpyrM OCHOBW, Aa M ynoTpebu cute NocToeykn cpeacraa
nnn naHn npunneun o4 oBaa cMeTKa.

KopucHukoT ce obBp3yBa ga o6e3beam nokputve Ha cMmeTkaTa npu gocneBawe Ha OBBPCKUTE KOH
BaHkaTa.

[loKkonKy cMeTkaTa npeMuHe BO HedO3BOMEHO AONroBHO cango, KOpUCHWMKOT € AOIMKEeH MCTOTO CO
pefoBHa MY BOHpeaHa ynnarta ga ro nogMvMpu BegHalu.

Co notnuwyBake Ha PamkoBeH goroeop, KopncHUKOT gaBa cornmacHocCT M ja oBnacTtyBa baHkaTta ga
BOCMOCTaBYyBa M M3BpLUYyBa Hamo3u 3a NPeHoC og/Ha cMeTKaTa, Kako 1 Aa rv npesema cute notpebHu
AaejcTeunja noTpedHM 3apagu U3BpLUyBake Ha TPaHCaKUMUTE.

Co notnuwyBare Ha PamkoBeH goroeop, KopucHuKoT ja oBnactyBa baHkaTa v gaBa cornacHocT Aa
pacnonara co cpefcteaTta Ha cmeTkaTa Ha KOpMCHUKOT BO CrieqHUTE cryyau:
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19.5.1. Bapaawu nnakawe N0 OCHOB Ha CYACKM OANYKM, Hamno3u 3a M3BpLUyBakke 0f HaaNeXeH U3BpLUMTen
cornacHo 3aKkoHOT 3a U3BpLUYyBake, pelleHnja 3a NPUCUITHa HannaTta Ha ApYrv HaanexHW opraHn unm
BO ApYr criyvyau npeasuaeHn co 3aJ0/PKUTENHN NPONUCK O CUTE pacnonoXnnBM CpeacTsa AOCTaBEHM
3a Hannarta cornacHo NO3UTUBHUTE NPOMNUCH;

19.5.2. Bapagwn 6nokvpakwe Ha cmeTkaTa (BO crny4vaj Ha obesbenyBare, NPUBPEMEHU MEPKM, UTH) BP3
OCHOBa Ha OArfyKa Ha CyA Unu Opyr HaAnexeH opraH, a BO COrfacHOCT CO 3af0IDKUTENHUTE N BaXKeYKn
nponucy;

19.5.3. Bp3 ocHoBa Ha nocebGHW [J0roBOpM, LOrOBOPHM OBMacTyBaka, MUCMEHO OBMacTyBake 0f
KopuvcHUKOT 1 BO gpyrv cnyvau npeaBuaeHn co 3aKoHMTE U ApYyruTe Nponucu;

19.5.4. Bp3 ocHOBa Ha npucTurHato Gapare 3a MCMpaBka Ha rpeLlka 3a NOorpeLHo UM noeeke ogobpeH
W3HOC Ha nnaTexHaTa cMeTKa.

v. NNATEXHU KAPTUYKHU

20. OnwTuK npaBusna 3a NAaTeXHU KapTU4Kn

20.1 baHkata msgaBa Ha KopucHuumte AebuTHW, KpeauTHU U OPYrM BMAOBU Ha NMATEXHU KapTUYKM of
Opergosute Visa n MasterCard, kapTuikm o4, oCTaHaTU KapTUYHWU NnaTeXHu wemm co kom baHkata 6u
CKny4ymna AoroBop, Kako 1 Ko-bpeHanpaHu KapTUyKu.

20.2 KopucHUKOT e p[orkeH, npepd CcknydyBawe Ha PamkoBHMOT [oroBop, Aa Ce 3ano3Hae Cco
KapakTepUCTUKUTE, BKIYYMTENHO N PYHKUUOHANHOCTA, CUTYPHOCHUTE KapakKTepUCTUKU U TpoLuouuTe
NnoBp3aHKn Co NnaTexHaTta KapTuyka WTo ja nsgasa baHkaTta.

20.3 Cekoja HeoBracTeHa W He3akoHcka ynotpeba Ha nnaTeXxHWTe KapTUYKUTE € Kas3HuMBa cropes
NO3UTUBHUTE 3aKOHCKWN MNPOMNUCHU.

20.4 BaHkata rv npyMmeHyBa npasuna Ha paboTerwe Ha MefyHapoaHaTa KapTudHa nnaTexHa wema no Koja e
usgageHa nnaTexxHarta kapTuyka, a KopucHMKOT e AormKeH Aa ce npuapKysa KoH uctmute. Bo cnyyaj Ha
npomeHa Ha npaBuna Ha paboTewe Ha MefyHapogHaTa KapTudHa nnaTtexHa wwema, KopucHukoT e
cornaceH baHkata ga rm npyMmeHyBa nsMeHuTe o4 AEHOT Ha HUBHO CTanyBake BO CUNa.

21. Ws3paBawe Ha pebuTHaA NnaTeXHa KapTuika

21.1 To oTBOpaweTO Ha nnarexHaTa cmeTka Ha KopucHukoT, BaHkaTta BO cormacHocT co PamkoBHMOT
porosop ke My nsgage Ha KopucHukoT gebuTHa nnatexHa kapTudka noBp3aHa Co nnartexHara cMeTka
Ha Koja e oTnedyaTeH BpojoT Ha nnaTexHaTa CMeTKa, Ha Ha4yuMH M Nnog YCnosu NpeaBuaeHun BO OBUE
OnwTn ycnosu n PamkoBHMOT goroeop Koj KOpMCHUKOT ke ro cknyyn co baHkaTta.

21.2 o WCKMy4yoK, OOKONKY BO MOMEHTOT Ha CKIydvyyBake Ha PamkoBHMOT goroBopoT, KopucHUMKOT e
MarofieTHUK, UCTUOT AoGMBa NPaBo 3a KOPUCTEHE CamMo Ha NiaTexxHaTa CMeTKa, a Co NoJHKU 16 roanHu
1 NpaBo Ha KopUcTere AeBUTHa KapTuuka .

21.3 BbaHkata Ha KopnCHMKOT My nsgaBa OCHOBHa KapTuyka Ha KOpUCHWKOT 1 JONOMHUTENHA/0ONOMHUTENHN
KapTuukM Ha nuua kon KOpuCHWKOT Ke r'v oBnacTu 3a Aa KopucTaT KapTW4KuM MOBp3aHW CO Herosarta
cmeTka. KopuMCHUKOT Ha OCHOBHaTa KapTuyka, BOEHO € OArOoBOpPEH 3a NpeHecyBawe U JO0CNeAHOTO
noyuTyBawe Ha ogpedbute oa osme OnwTw yCrnoBwu oA CTpaHa Ha nuueto/nuuaTa 3a kou nobapan
u3gaBare Ha [OONOMHUTENHa/AoMoNHWUTENHU KapTudku. 3a ogobpyBake W u3gaBake Ha
KapTudkaTa/ute ognyyyea baHkarta, 6e3 ob6Bpcka 3a ob6pa3noxeHve Ha AoHeceHaTa oanyka. OcHoBHa
KapTuyka ce u3gaBa Ha MOSTHONETHO NULE CO MOCTOjaHO XMBeanuwiTe UM co perynupaH npecToj Bo
Apxasara.

21.4 WN3paBareTo Ha KapTu4ykaTta ce BpLUM BP3 OCHOBA Ha MOMOMHETO M noTnuwaHo bapare 3a fobusare un
KOpUCTEH-e Ha KapTuikaTa n goctaBeHa (hoTOKoMNuja of finyHa KapTa unm nacotu.

22. Ynotpeb6a Ha aebuTHaTa NnarTexHa KapTuyka
22.1 KapTuukaTta e BO comncTBeHOCT Ha BaHkaTa Bo TEKOT Ha LIeNTOKYMHOTO BpeMe Ha HEj3MHOTO KOPUCTEeHE.

22.2 KapTI/I‘-IKaTa € HenpeHocnumea M cMee Oda ja KOPUCTU UCKINy4YnBO InMUETO HUMULWITO nodartoun ce
oTne4vyaTeHun Ha ucrtarta. KapTVI‘-IKaTa € MoBp3aHa COo nnaTeXxHaTta CMEeTKa Ha KOpl/ICHVIKOT.

22.3 KopucHukoT ce 06Bp3yBa Aeka Npw pacrnonarawke Co CpeAcTBata Ha nnatexHarta cMeTka Hema ga
npeyekopy pacnonoXnuBmTe cpeacTea, a AOKOMKY M npedekopu ce 06Bp3yBa BedHall Aa rv ynnatu.
Mop pacnonoxnveu cpedcTBa ce nogpasbupaart AenoHvpaHuTe cpeacTBa BO AeHapw 3rofieMeHu 3a
AO3BOMEHOTO MpedekopyBake Ha CcMmeTkaTa, OOKOMKy TakBO € [OoroBopeHo nomery baHkata wu
KopucHuKoT.

22.4 Tlpu KOpUCTEHE Ha KapTudkaTa BO CTPaHCTBO, KOPMCHMKOT ce 06Bp3yBa Aa ja KOpUCTM KapTudkaTa Ao
M3HOCU NUMUTUPaHU CO NponuMcuTe 3a AeBU3HO paboTerwe Baxeudkm BO Penybnuka CesepHa
MakepnoHuja.

22.5 3ayswug Bo cocTojb6aTa Ha nnaTexHaTa cMmeTka KopycHUKOT nogurHysa n3Bog Ha Koj 6uno og wanrtepuTe
(bnarajHute) Ha baHkaTa unu co nperneq Npeky MHTepHeT GaHkapcTBo/ MoBMHa annukauuja.

22.6 Kaptuuykata e MmeryHapoOHO BaXeyka M MOXe Ja Ce KOpUCTU dm3Myka Kako U aurutanuanpaHa BO
AVrUTanHu napuyHnUmM 3a Kom 6aHkata MCTOTO ro MMa OBO3MOXEHO,3a 6e3roTOBMHCKM TpaHCaKumu, 3a
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22.7

22.8

22.9

noaurHyBamwe rotoBmMHa o4 6aHkomaTn n 6aHKapCKM wanrtepun OOKOJKy € NPpUMEeHINBO U HaceKkaae Kage
LUITO € UCTaKHAaT 3HAKOT Ha 6peHﬂ,OT Ha KapTu4kaTta.

BaHkaTa He cHOCK HMKaKBa O4rOBOPHOCT AOKOSKY NpY KOPUCTEHE KapTuUykaTa He Guae npudaTeHa of
GuUno koja NpuyKnHa, Ho BO Toj cryyaj baHkaTa 6apa coogBeTHO M3BECTYBat-E.

Mpn KopuUCTEeHETO BO BGE3roTOBMHCKMOT MPOMET Wnv Mpu MoAWrHyBake Ha roToBuMHa Bo BaHkuTe
JOKOJIKy € MpUMeHnMBO, KOpUCHUKOT 3agoimkutenio gobvea noTepAa 3a M3BpLUeHaTa TpaHcakuuja
(crvn), koja 3aJ0MKMTENHO Mopa Aa ja NpoBepy.

Mpy KOpUCTEHETO BO GE3rOTOBMHCKMOT MPOMET WU MpW MNoAWrHyBake Ha rotoBuMHa Bo BaHkaTa,
JAOKONKy € npumeHnuBo, KopucHukoT Ha pgebutHa kapTudka gobuBa NOTBpAa 3a M3BpLIeHaTa
TpaHcakumja (cnun). Mo uckny4ok, NoTBpAaTa 3a U3BpLUeHaTa TpaHcakumja (Crnvn) He ce AaBa Bo criydau
COrfacHo npaBunaTta Ha MefyHapoaHaTa KapTuU4YHaTa niaTeXxHa LWema Mo Koja e u3gafeHa kapTuykara.

22.10CuTe cornefaHn HeNpaBUIHOCTM Ha NOTBpAATa 3a U3BpLUeHaTa TpaHcakuuja, KopucHukoT rn ocnopysa

HernocpeaHo Ha NPOAAXHOTO MECTO NpU KynyBaHeTo, OAHOCHO KOPUCTEHETO Ha ycrnyraTa.

22.11MMo npudbakarweTo Ha NoTBpAaTa 3a M3BpLUeHaTa TpaHcakumja, KopMcHMKOT e AormkeH Aa nobapa edeH

npumMepok 3a cebe, Koj My CINyXu 3a KOHTPOJ1a Ha U3HOCOT Ha TpoluoumTe, Bruaejkn co N3BOAOT KOj Ke ro
noaurHe, Ha HeroBo Gapatwe of BaHkaTa, Hema ga GuaaT NPUIIOKEHWN KOMWUK Of NMOTBPAUTE.

22.12Ha Gapake Ha oBnacTeH npeTcTaBHUK Ha baHkata Bo ekcnosutypata Ha baHkata, KopucHukoT e

OOIMKEH Aa faje Ha yBuA ncnpasa 3a NuyHa uaeHTudukaumja.

22.133a noTtBpaa Ha KOpUCHWMKOT Mpu MNOAMrHyBawe Ha rotoBMHa of 6aHkomatu n B6e3roTOBWMHCKU

TpaHcakuun Ha [1OC TepmuHanu, ce ynotpebyBa nuyeH wugeHtTudukauuckm 6poj-NMAH  koa.
Be3koHTaKTHMTE TpaHcakuuu ce u3BpllyBaat co ynoTpeba Ha [MH koag, a gokony TepmMuHanoT
A03BOMyBa TpaHCaKuMuTe MOXe OO0 onpeerneH U3Hoc, unu Bo LenocT, Aa ce nsspar un 6e3 ynotpeba
Ha MWH koa. Kaj nHTepHeT TpaHcakumMmTe, COrfacHo BaXKeykUTe npaBuna Ha MeryHapogHUTE KapTUYHU
Lwemn, NoTBpAyBaH-ETO MOXe Aa ce BpLun co unm 6e3 ynotpeba Ha OTI1 kog, CVV/CVC koa nnu apyrm
HaYMHW Ha naeHTndrkaumja.

22.14KopucHuKoT ce o6Bp3yBa Aa ro yyea MH kogoT ogBoeHo of kapTuykaTta UM Aa He ro COoOMLTyBa Ha

23.
231

23.2

23.3

23.4

24,
24.1
24.2

24.3
24.4

245

24.6

247

apyru nmua co uen aa ce nsberHe 3noyn0Tpe6a Ha KapTu4kKarta.
M3paBamwe Ha KpeaAuTHa niaTteXxHa KapTu4dka

BaHkaTa Bp3 ocHoBa Ha Annukauuvja 3a KpeauTHa kapTudka nononHeta of KopuCHUKOT Ha kpeguTHa
KapTuuka uM3gaBa OCHOBHA  KapTmuka Ha  KopuCHMKOT  Ha  KpeguTHaTa  KapTuyka U
AONONHUTENHA/A0NONHUTENHN KapTUYKU NOBP3aHM CO CMeTKaTa Ha OCHOBHATa KapTuyka Ha nvua Kou
KopuCHUKOT Ha kpeauTHaTa KapTudka ke rv HaBede BO Annvkaumjata 3a kpegutHaTa kapTudka.

Bankata n3gaBa ocHoBHa KapTudka Ha KOPMCHUKOT Ha KpeAauTHaTa KapTudka u npeky npudarteHa
noHyda 3a u3gaBakbe Ha KpeauTHa KapTudka of KOpWCHUKOT Ha KpeauTHa KapTudka npeky
ekcnoautypute n KoHTakT ueHTapoT Ha baHkaTta nnu npeky camoycnyxHute kaHanm (6aHkomat, HI1B
Knuk, mKnuk, n gpyru).
OcHoBHa kapTu4ka ce u3gaBa Ha NOSIHOMETHO fMue CO MOCTOjaHO MECTO Ha XUBEEeHEe UMn perynupax
npecToj BO Ap>xasaTa.

KopWcCHMKOT Ha ocHOBHaTa kpeauTHa kapTudka Koj ckrnydyBa nocebeH goroesop co baHkaTa e ogroBopeH
3a gocnedHo NoynTyBake Ha oapeabute of Toj 4OroBop .

Ynotpe6a Ha KpeAUTHA NNaTeXHa KapTU4kKa
KapTuuykata e BO concTBeHocT Ha baHkaTa BO TEKOT Ha LiefTOKYMHOTO BPEME Ha HEj3MHOTO KOopUCTere.

erﬂ,l/ITHaTa KapTnyka e HenpeHocnMBa U cmMmee aa ja KOPUCTU UCKITy4YnBO nuueto/nuuaTta YMuwTo
nogartoun ce otne4v4aTteHn Ha ucrtarta.

BaHkaTa oTBOpa nocebHa cmeTka / napTuja 3a NnoTpedbuTte Ha paboTeHEeTO CO KpeanTHaTa KapTudka.

KpeouTtHaTta kapTudka e MefyHapo4HO BaXKeuka 1 MOXeE Aa Ce KOpMCTM dhnsnyka Kako 1 gurutanuanpaHa
BO AWrMTanHy napuyHnUmM 3a kon 6aHkaTa UCTOTO Mo MMa OBO3MOXEHO 3a 6e3roTOBUHCKM TpaHCaKuum,
3a I'IO,EI,I/IFHyBaI-be roToBMHaA 0OA 6aHKOMaTI/I n 68HKapCKI/I LIJaJ'ITepI/I, ,EI,OKOJ'IKy e I'IpI/IMeHJ'II/IBO n 3a
OEeCKOHTAKTHO Nnakake Ha NoC TEPMMHANN KOU ce 0CNocOoOeHN 3a BakoB BUA, Ha Nnakake.

BaHkaTta He cHocU HUKakBa O,EI,FOBOpHOCT ,EI.OKOJ'IKy I'IpI/I KOpI/ICTel-be Ha er,qVITHaTa KapTVILIKa, ncrtaTta He
ouge npudateHa og 6uno Koja npuyunHa.

|_|pl/l KOPUCTEHETO BO 6e3roToBMHCKMOT npometr wunu npu nogurHyBake Ha TrotoBuMHa BO
BaHkaTa,nokonky e npumeHnneso, KopncHUKOT Ha KpeguTHa KapTudka AobvBa NoOTBpAa 3a n3BpLUeHaTa
TpaHcakuyunja (cnun). Uckny4vok 3a gobumBake Ha MOTBpAa 3a M3BpLUEHaTa TpaHcakuuja nocTtou BO
oOpeneHu cryvaun cornacHo npaeunaTa Ha kapTudHaTa nnaTexHa wemMa (0QHOCHO He € 3a40IKUTENHO
nevyaTereTO Ha cnun).

CuTte corfnegaHn HeucnpaBHOCTM Ha MOTBpAaTa 3a W3BpLUeHaTa TpaHcakuuja, KopucHWMKOT Ha
KpeouTHaTa KapTuyka rv ocrnopyBa HenocpedHo Ha MPOAaXHOTO MECTO MpW KynyBaheTO, OOHOCHO
KOpPUCTEHETO Ha ycryraTa.
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24.8

24.9

Ha Gapatbe Ha nNuUeTo of NpoAaXHOTO MecTo, KOPUCHUKOT Ha KpeauTHaTa KapTuyka e OOIKeH fa
AOCTaBW Ha yBUA AOKYMEHT 3a NIMYHA naeHTudukaumja.

Co uen ga ce usberHe 3noynotpeba Ha kapTudkaTa o4 HeOBMNacTeHu nNuua, ce npenopadvysa KopucHukoT
Ha KpeauTHaTa kapTuyka ga ro yysa NNH-kogoT oaBOEHO of kapTuykata M Aa He ro COoOonwTyBa Ha
Tpetu nuua.

24.10Cekoja HeoBnacTeHa 1 He3akoHCKka ynotpeba Ha KapTU4KnUTe e kKa3HuBa crnopes NO3UTUBHUTE 3aKOHCKM

nponucu.

24.11BaHkaTa v npuMeHyBa MefyHapodHUTE MpaBuiia Ha paboTerwe Ha kapTuyHa nnaTtexHa lema, a

V.

25.
251

25.2

25.3

25.4

26.
26.1

26.2

26.3

26.4

26.5

26.6

27.
27.1

27.2

27.3

KopWCHMKOT Ha kpeauTHa KapTuyKa € JOSDKEH Aa ce NpuapKyBa KOH uctuTe. Bo cnyyaj Ha npomeHa Ha
MelfyHapoaHWUTe npaBuna Ha paboTerwe Ha kapTuyHa nnaTexHa wema, KOpUCHUKOT Ha KpeauTHaTa
KapTuyka e cornaceH baHkaTa Aa rv npuMeHyBa U3MeHUTe Of AEHOT Ha HUBHO CTarnyBake BO cuna.

MHTEPHET BAHKAPCTBO / MOBUITHA ATNJIUKALUJA

Ycnyrn Ha MHTepHeT 6aHKkapcTBO / MOOUNHa annukKauuja

3a pa Moxe fa ce kopuctatyYcnyrm Ha uHtepHeT BaHkapcTBo/MobunHa annukawumja, KopucHmkot mopa
Aa vMa OTBOPEHO nnatexHa cmeTka Bo baHkaTta, ga pacnonara co onpema u codTBEp KOU
UCMNOMHyBaaT MWHUManHUTe TexHudkn Bapara nponuwaHn og baHkaTa, Kako u pegoBHO da u
nogmupyBsa cBoute 06Bpcku cnpema baHkaTa.

BaHkaTta My rn ob6e3benysa Ycnyrute Ha uHTepHeT GaHkapcTBo / MOOMNHa annvkauuja yTBpAEHN BO
PamkoBHMOT goroBsop.

Co nononHyBake 1 NoTnvwyBake Ha bapare 3a KOpUCTeHe Ha YCNyrn Ha enekTpoHCcKo HaHKapcTBo,
Koe e cocTaBeH gen of PamkoBHMOT goroBop, KopuCHWKOT m3bupa egHa wunu noBeke YCryrn Ha
WHTepHeT GaHkapcTBO / MOBOMNHa annukauuja n rm HaBegyBa NPUBUIIErMUTE KOU Caka Aa M KOpMCTH BO
CuctemMoT 3a mHTepHeT BaHkapcTBo / mobunHa annukauuja, co Toa WTO MOXe da u3bupa nomery
npvBunervja Ha npernea unu npueunernja npernes n nnakame.

Hokonky KopucHukoT rv ucnonHysa ycrnosute of osue OnwTtu ycnosu, baHkata npeky egeH of
€reKTPOHCKMTE kaHanu BO pok oA 3 (Tpu), HO He noBeke oA 7 (cegym) paboTHM AeHa oA NPMeMoT Ha
DOapamweTo ke ro nssectn KopncHuMkoT 3a ogobpyBare Ha DapareTo 3a KOpUCTEHE Ha YCnyrute Ha
WHTepHeT GaHkapcTBo / MobunHa annvkaumja.

Cucrem 3a MHTepHeT 6aHKapcTBO / MOOMIHa annukauumja

KopuCHUKOT € gormkeH cam, unu npeky o Hero oBriacTeHO nuue, 1 Ha CBOj TPOLLOK Aa ja o6esbeau u
WHCTanupa uernokynHaTta notpebHa onpema 3a kopuctewe Ha CUCTEMOT 3a MHTEepHeT GaHKapcTBo /
MobBunHa annukaumja Koja ke My CIyXu Kako enekTPOHCKW KaHarm, Kako U peneBaHTHUOT codhTBep 3a
KopucTterwe Ha CnuctemoT 3a nHTepHeT 6aHkapcTBo / MOBMHa annukauuja.

Bo 3aBucHoct oa 6apareto Ha KopuCHUKOT, AOKONKY KOPMCHMKOT rM MCNOMHyBa yCnosuTe of OBue
OnwTn ycnosu baHkaTa Ha KOpPUCHUKOT ke My A0Aenn KOPUCHUYKO MME M aKTMBaLUMCKU Kog U ke My
oBo3amMoxu npuctan go HJ1b Knuk.

Bo saBucHoct og GapareTo Ha KOpUCHMKOT, My Ce HyAM MOXHOCT 3a KopucTewe Ha mobunHata
annukauuja - HJTB MKnuk - koja moxe ga ja nHctanupa Ha mMobunHuoT TenedoH Ha KopucHukoT, a
KopucHMKOT noHaTamy ce HajaByBa CO f03WHKa KpenpaHa of Heroea cTpaHa.

Co pogenyBatbe Ha KOpUCHMYKOTO UMe 1 0BO3MOXyBawe Ha npuctan go HI16 Knuk n/vnn HNB MKnuk,
BaHkaTa Ha KOpUCHMKOT My OBO3MOXYBa KOPUCTEHE Ha YCnyrute Ha nHTepHeT 6aHkapcTso / mobunHa
annukauwmja, a KopucHMKOT npe3ema oAroBOPHOCT 3a YyBaH-€ Ha HMBHATa TajHOCT.

Ako KOop1CHUKOT ce NocCOMHEeBa Mnn Jo3Hae eka HeroBaTa No3vHKa ja 3Hae Apyro HeoBnacTeHo nuue,
UNn No3nHKaTa € KOMNPoOMUTUPaHa Ha OpPYyr HauMH, JOIMKEH e NO3MHKaTa BegHall Aa ja 3aMeHn ¢ HOBa.
McToTo MOXe fa ro Hanpasu Npeky MHTepHeT cTpaHaTta Ha baHkata 3a dusnykm nuuaHIb Knuk.
BaHkaTta moxe, Ha nMcMeHo baparse, Ha KopUCHUKOT ga My A04EenM HOBO KOpUCHUYKO ume 3a HI1B Knuk
Ha TPOLLOK Ha KOpMCHMKOT, BO BUCMHA YTBPAEHA BO COMMacHOCT co TapudHUKoT Ha baHkara.
KopucTtewe Ha Ycnyrute 3a MHTepHeT 6aHkapcTBO / MOOMNHa annukauumja

KopucHuKOT e cornaceH no gobveare Ha ycnyrata Ha UHTepHeT 6aHkapcTBo/MOBUMHa annmakumja Bo
cornacHocT co oBue OnwTun ycrosu, cute nHPopMaumm 1 n3BecTyBara Kou Moxe Aa rv npesema of
BaHkaTta Bo enekTpoHcka dpopma, baHkaTta npectaHyBa ga rv npaka no nowTa WTom Ha KoprucHUKOT my
ja oBo3mOXu ycnyrata uHTepHeT GaHkapcTBO/MOOUNHa annuakumja BO corfiacHocT co osue OnwTu
ycrnosu. JononHutenHo, baHkata 3a koMyHukaumja co KopucHukoT, nokpaj HI1B mKnuk n HINB Knuk,
MOX€e [a KOPUCTU 1 ApYrK AUruTanHu kaHanu kako e-maun, CMC, Viber, TenedoHcka KOMyHukauumja n
CMUYHO.

Ycnyrute Ha nHTepHeT B6aHkapcTBo / MobunHa annvkaumja ke My 6uagaT goctanHn Ha KopucHukoTt 24
Yyaca OHeBHO, ceayM [eHa BO Hegenata, Bo 06eM M Ha HauuH Koj € yTBpAeH Bo PamMKOBHMOT 40OroBop,
KaKko 1 KOPMCHUYKUTE ynaTcTBa BO pPaMKWUTE Ha annukauunTe 3a eneKTPoHCKO U MobunHo 6aHkapcTBo.
Ycnyrute Ha uHTepHeT 6aHkapcTBo / MOGUnNHa annukauuja KopncHMKOT ke MoXe Aa rm KOpUcTu NpBuMoT
paboTeH OeH MO gocTaByBawe Ha noTtpebHata OoKymeHTauuja, npesemMare Ha cute noTpebHm
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27.4

27.5

27.6

VI.

28.
28.1

28.2

28.3

28.4

28.5

28.6

noaaToum U CUTYpHOCHU ypeau W U3BpLUyBawe Ha NoTpebHWTe MHCTanauuuM Ha onpemara Kou ce
HEONXo4HW 3a KOpUCTEHEe Ha Taa ycnyra.

3a cekoe nnakakwe BO CTPAHCTBO M NPUNvBKU 04 CTpaHCTBO KOpUCHWKOT ce 06Bp3yBa Aa rv 4ocTasu
noTpebHuTe OOKYMEHTWU (aKT M MPUIO3N) COrMacHO BaXeykuTe Mponucu 3a AeBU3HO paboTene Co
CTPaAHCTBO BO EMEKTPOHCKM OOMMK (CKEHMpaHW [OOKYMEHTW) Mpeky annvkauujata 3a WHTepHeT
H6aHkapcTBO / MOGuNHa annukauuja KoM Ce OAHecyBaaT Ha OCHOBOT Ha nnakawe. KopucHukoT e
OroBOpPEH 3a TOYHOCTa Ha MOMONHETUTE Hano3n Kako 1 3a AOCTaBeHUTe nogatoun u AoKyMeHTauuja
BP3 OCHOBA Ha KOW e M3BPLLEHO NnakarweTo. baHkaTa He CHOCKM OArOBOPHOCT BO Cry4aj Kora HamoroT e
onbveH Bo cuctemoT Ha [lnaTeH npomeT, a nopagu rpewka Ha KopuCHWMKOT, HWTY ogroBapa 3a
M3BpLIyBake Ha HELEeNOCHO W HenpasBwuiHO nononHetTun Hano3n. Co ormeg Ha aBTOMAaTCKOTO
N3BpLUYBak-€ Ha aBTOpU3NpaHNTe Hanosn, KOPMCHUKOT ja CHOCKM LienocHaTa 04roBOPHOCT BO BpCKa CO
€IeKTPOHCKM NOTNULAHNTE Hano3u.

BaHkaTa ro 3agpxyBsa npaBoTO Aa ro NpomMeHun o6emMoT, CoapXKMHaTa 1 LeHaTa Ha NOeAMHEYHUTE YCIyTu
Ha MHTepHeT GaHkapcTBO / MOOMMHa annukauumja 3a WTo ke ro m3sectn KopmCHUKOT Ha Hekoj of
cnegHuTe HaudnHM no u3bop Ha baHkarta: co obGjaByBakwe WH(OpMauMja Ha M3BOAOT HA cMeTkaTta,
nucmeHo wussectyBawbe, CMC / viber nopaka, e-maun nopaka, enekTpoHCka nopaka, objaBa Ha
odmumjanHaTa MHTepHeT cTpaHa Ha baHkata unn co gpyr MeamyMm Ha KOMyHuKaumja.

[Hokonky KopncHMKOT He ce cornacysa cO NPOMEeHWTe o NPEeTXOAHUOT CTaB Ha OBOj YNeH, Ma nNpaBo
Aa nogHece NUCMEH MPUroBOp MMM MUCMeHO Gapare 3a packuHyBawe Ha [JoroBOpoT COrnacHo
ogpeabuTte 3a packnHyBahwe Ha PamMKOBHMOT 4OroBop coapXaHu Bo osve OnwiTu yCrnoBu.

HAOOMECTOLUWU, KAMATHU CTANKU N OEBU3HU KYPCEBMU

I'IpecmeTyBaH:e Ha HaagoMeCcToUuUu U KaMaTHU CTankun

3a ycnyrute kou baHkata rn 06e36enyBa Ha KopucHuKoT cornacHo osre OnwTv ycnoBu n PamMKoBHUOT
poroop co KopucHukoT, baHkaTa npecmeTyBa M Hannaka HagOMECTOUM, TPOLUOUW, MPOBU3UU U
KamaTHu cTanku n ogobpyBa kamaTta BO BMCMHA, BO POKOBW U Ha HaumH cornacHo Opanyka 3a TapudaTta
Ha HagomecToumTe Ha ycnyrmte wTo rm Bpwu HIIB banka AL Ckonje u Ognyka 3a nonutukaTta Ha
kamaTHu ctanku Ha HITb banka Al Ckonje Ha BaHkaTa.

HapgomecTtouute, Tpowouute W MpoBu3MATE KoM M Hannaka badkata rm  BknyyyBaaTt, ©6e3
orpaHu4yyBar-€: NPOBN3NM 3a OAPXXYBare Ha MnaTeXxHa CMeTka, MPOoBM3UK 3a ynnaTtu U ucnnaTtu Bo
roToBO, NPOBM3MK 3a BE3rOTOBUMHCKWN TpaHCaKLMM BO NnaTteH NpoMeT, npoBu3nmn 3a CMC n3BecTyBatse,
NPOBM3UK 3a TPajHN Hano3u, NPOBN3NM 3@ KOPUCTEHE HA YCNyrMTe HanHTepHeT BGaHkapcTBO / MOOWHa
annukaumja, npoeun3nm 3a ogobpyBat-e Ha [O3BOJIEHO NPeYeKkopyBake Ha NnaTexHa cMeTka, NPOoBM3UK
3a HOCTPO M NIOPO A03HAaKK, 3a CBUAT, TPOLLOUM, 38 UHTEPBEHLUN, AOKYMEHTApHU paboTu (akpeguTnem
rapaHuum u nHkaca), 3a ynnarta u ncnnaTta Ha eqpeKTMBHM CTPaHCKMU Napw, 3a YEKOBW KPEAUTHN Nucma u
OpYyrM XapTum of BPEeOHOCT, U3roTBYBakE€ Ha KPEAWUTHU MNpujaBu 3a CKIyYeHW KpeauTHu pabotw,
NPOBM3UK 3a U3BPLLYBaHE Ha peLleHuja 3a NpMcuUHa Hannata v 3agofmkH1La, NpoBM3un 3a bnokaga
n gebnokaga Ha cMeTKa, MPOBU3UM 3a KamaTHWU NPECMETKU/NUCTU NO peLleHnja 3a NpuUcuiHa Hannarta
OENyMHO U3BpLUYBakE Ha pelleHuja 3a NMpucurHa Hannarta, NpPoBM3MK 3a OMOMEHW 3a JocneaHu, a
HeHannateHn nobapyBawa, MNPOBM3MM 32 UNEHapWHW, MNpPOBepKa, ynraTu, MUCinatM  Kako u
aononHuTenHu 6apara 3a onepaTuBHO paboTere Co AEOUTHU U KPEAUTHU KapTUYKU Kako U NPOBU3UMK
3a oCTaHaTu ycnyrm Bo AenoT Ha NraTHUOT NPOMET CO 3emjaTa U CTPAHCTBO, GnarajHM4ko n KapTU4HO
paboTetse, NpeasuaeHu Bo Oanykata 3a TapudaTa Ha HagomecTouuTe Ha ycnyruTe wTo v Bpwn HITB
Banka A[] Ckonje

Mokpaj HagoMecTouuUTe M TpoLIouuTe oA NpeTxodHunoT ctaB baHkaTa npecmeTyBa M HAaOOMECTOK 3a
nnaTteHn TPOLLOLM Ha CTpPaHCKUTE OaHKM Kou MpousneryBaaTt of, BpLUEHETO Ha MraTHUOT NPOMET Co
CTPaHCTBO, MO Hanor/Bo kKopuUcT Ha KopuUcHUKOT.

KopucHukoT co oBume OnwTn ycroBu ja oBnactyBa baHkaTa u gaBa cormacHOCT AMPEKTHO Aa ja
3aJ0rpKyBa cmeTkaTa BO Bpcka CO HagomecTouuTe 3a Bpulehwe HGaHKapcku ycnyru, npoBu3uu, cute
TPOLUOLM NOBP3aHM CO NNaTHUOT NPOMET BO 3eMjaTa U BO CTPaHCTBO, 4eOWTHa kKapTuyka 1 eneKkTPOHCKO
unyn mobunHo 6aHkapcTBO M cuTe NobapyBara KOM MOXaT [a HacTaHaT BO Bpcka CO paboTereTo co
nnaTexHata cMeTka U UCTWUTe Aa I HannaTyBa CorfiacHo ogpeabuTte 3a AaBake COrnacHoCT of OBue
OnwTtn ycnosu.

TapudHukoT Ha baHkaTta noanexu Ha M3MeHn oa cTpaHa Ha baHkata u 3a npomeHuTe KOpUCHUKOT ke
Oupoe usBecTeH npeky objaByBare Ha HOB TapudHUK Ha baHkaTa Ha BUAHO MECTO BO NPOCTOPMUTE Ha
BaHkaTta u Ha ocmumjanHaTa Beb cTpaHa Ha baHkara.

Ako KOpUCHWMKOT He ce cornacyBa CO MpoOMeHaTa Ha HaJoMecTouuTe, TpowlouuTe, NPOBU3NUTE U
ApyrvTe HaJoOMeCTOLM NOBP3aHu co paboTere Ha cMeTKaTa AormkeH e Ao baHkaTta oa nogHece 6apamnse
3a packuHyBamw€e Ha PaMKOBHMOT JOroBop BO POk of 2 Meceum u fa bapa 3aTBopake Ha cMeTkaTta, BO
CMPOTUBHO Ce CMEeTa JeKa € COorfnaceH Co NPeanoXeHnTe N3MeHu.
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30.3

[eBU3Hu Kypcesu

Mpu n3BpLlyBawe Ha OEeBU3HM NNakaka o4 nnaTtexHata cmeTka Ha KopucHukoT, baHkata npumeHyBa
Ba)keuka KypcHa nucta Ha baHkaTa v ro uHpopmmpa KopucHMKOT 3a KOHKpPeTEH KypC NpeaBpeMeHo nnum
JorosopyBa nocebeH Kypc 3a MHamMBMayanHa copaboTka.

D,OKOJ'IKy KOpVICHVIKOT - OOJDKHUK HEeMa pacnonoXxnmBu napuyHn cpencrtea 3a NpuUcuUnHa Hanmnarta BO
[AeHapu 3a LenocHO M3BpLUyBake Ha NnaTexHaTa TpaHcakuuja Bp3 OCHOBA Ha MnaTHUOT Hamor 3a
npucunHa Hannarta, baHkaTta BpwKM BanyTHa KOHBep3uja BO AeHapu Ha HEroBuTe pacnonoXnueu
napv4Hy cpeacTsa 3a MpUCWUMHa Hannata BO [pyra BaflyTa CO NPUMMEHa Ha CPedHUOT Kypc Ha
HapogHaTta 6aHka Ha Penybnuka CeBepHa MakedoHuja koj BaXu Ha OEHOT Ha TpaHcakuujata go
N3HOCOT noTpebeH 3a LIeNnoCHO M3BpLUYBake Ha NnaTexHaTa TpaHcakuvja Bp3 OCHOBa Ha NNaTHWOT
Hamnor 3a npucuriHa Hannata W M npeHecyBa Ha nnaTtexHa cMmeTka BO AeHapu Ha KopucHukoT —
JAOIDKHUK.

Mpn kopucTtewe Ha AebuTHaTa nnaTexHa KapTudka BO CTPaHCTBO KOpUCHUKOT ce 3agomkyBa BO
AeHapcka NpOTUMBBPEAHOCT Ha M3HOCOT M3Pa3eH BO €BPa, MO BaXKEYKMOT MEHYBAYKM NPOAEKEH KYpC Ha
Bankarta.

3a npecmeTka Ha BMCMHATa Ha HagOMecTouMTe W TpoLWouMTe OA4 BanyTa pasnuyHa of AeHapw BO
AeHapu ce KOpUCTK cpedHnoT Kypc Ha HapogHa 6aHka Ha Penybnvka CeBepHa MakegoHuja, BaXKeukm
Ha JeHOT Ha npecmeTKaTa.

[Jokonky 3a nnakake Ha HagomecTouuTe U TpowouuTe ce ynoTpebu BanyTa pasnuyHa of geHapw,
ucraTta ce OTKynyBa CMoped KynoBHWMOT Kypc of MeHyBaukaTa kypcHaTa nucta Ha baHkata kypc Ha
AEHOT Ha nopaMHyBahe Ha 06BpCKUTE.

KopucHukoT ja onactyBa baHkaTa ga ja nononHu n noTnvwe 3akryvHuuarta 3a kynonpogaxba Ha
AeBU3N.

BankaTta hopmupa 1 objaByBa KypcHa nucTa Ha AHeBHa OcHoBa Bp3 6a3a Ha noHyaaTa u nobapyBaykaTa
Ha gesBu3HMOT nasap. OcHoBHWOT nap Ha TpryBawe € EYP/MK[ 3a koj ce geduHupa KynoBeH u
npoaaxkeH Kypc cnopep akyTenHata cocTtojba Ha AeBu3HWOT nasap. KypcoT Ha ocTaHaTuTe BanyTu ce
dopmupa kako “kpoc”, crnopen €BpOTO KakO OCHOBA W koeuUMEHTOT Ha JpyraTa Banyta Ha
MeryHapoAHWOT nasap Ha BanyTu UCKaXKaH BO MaKeOOHCKW AeHapu.

Mpw kopucTerwe Ha kapTnykaTa BO CTpaHCTBO, KOpUCHMKOT ce 06Bp3yBa Aa ja KOpUCTM KapTuykaTa Ao
M3HOCWU JUMWUTMPAHN CO nponucute 3a [AeBusHo paboTewe Baxedkn Bo Penybnuka CesepHa
MakegoHuja.

Mpw KopUCTEHE Ha KapTUYyKaTa BO CTPAaHCTBO KOPUCHMKOT ce 3af0IKyBa BO AeHapcka NPOTMBBPEAHOCT
Ha M3HOCOT M3pa3eH BO eBpa, MO MEHYBAYKMOT NpoaaXkeH Kypc Ha baHkata. Cute TpaHcakumm BO BanyTy
pa3nuyHu of eBpa, HajNnpBO Ce pasMeHyBaaT BO €Bpa cropes opuuujanHUOT Kypc BO CUCTEMOT Ha
onepaTopoT Ha KapTuyHaTa nnaTexHa Liema Mo Koja e usgageHa nnatexHaTta kapTuyka, na notoa ce
3a40MmKyBaaT BO jeHapcKka NpOTUBBPEAHOCT.

I'IpomeHw Ha HagoMecCcToUuu, KaMmaTHU CTanku u 4eBU3HU KypceBu

MNpomeHUTe BO BUCMHATa Ha KaMaTHUTE CTarnku U AeBU3HUOT KypC MOXe Aa ce NpumeHaT BeaHall v 6e3
NpPeTxo4HOTO U3BecTyBawe A0 KopUCHUMKOT, nop YCroB MpOMEHWTe da ce MnpaBaT Bp3 OCHOBa Ha
MeHyBate Ha pedepeHTHaTa kamaTtHa cTarnka u/unu pedepeHTHUOT AeBU3eH KypcC.

BaHkaTa Ha 003BONEHOTO MpeyeKkopyBawe (NMMMUTOT) Ha MNaTexHa CMeTKa U Ha KpeOUTHU KapTUYKu
npecMmeTyBa ¥ HannaTtysa BapujabunHa kamaTHa cTanka, npecMeTaHa kako 36up of KamaTtHaTta cTanka
Ha OCHOBHWMOT MHCTPYMEHT O ofepauunte Ha OTBOpeH nasap Ha HapopgHa GaHka Ha Penybnuka
CeBepHa MakefoHuja (kamaTHa cTanka Ha GnarajHMdku 3anucu), LWITO BaXu Ha NOCNeAHVOT AeH of
NonyrogveTo WTO My NPEeTXOAM Ha TeKOBHOTO nonyrogne u ukceH A0AaTOK Ha MPOLEHTHU NOEHN Ha
rogvLwHO HMBO COrMacHO oAdnyka Ha baHkaTa. YcornacyBaheTo Ha KamaTHaTta cTarnka ke ce BpLUM Ha
LuecTMece4Ha OCHoBa 1 Toa Ha 1 jaHyapw 1 Ha 1 jynu cekoja roguHa cornacHo u3meHaTta Ha KamaTtHaTa
cTanka Ha GnarajHuyku 3anmcu koja ja objasysa HBEPCM, a koja e co BaxHocT Ha 30.06 ogHOCHO
31.12.1Npn cdopmupare ¥ npecmeTyBakbe Ha kamaTHaTa cTanka 3a nepuvogoT o OaTymMoT Ha
CKIydyBakbe Ha [OroBopoT A0 [aTymMOT Ha MpBOTO ycornacyBawe Ha kamaTtHaTa cranka ke ce
NpMMeHyBa kamaTHa cTanka Ha 6bnarajHu4kuTe 3anucu koja WTo e BO BakHocT Ha 30.06, gokonky
OaTyMOT Ha CKrydyBakwe Ha AoroBopoT e Bo nepuogot of 01.07 go 31.12. unu kamaTtHa cTtanka Ha
©narajHM4KMTe 3an1cK Koja LUTO e BO BaXXKHOCT Ha 31.12. AOKONKY [AaTyMOT Ha CKIy4yBake Ha 4OroBOPOT
e Bo nepuogot og 01.01 go 30.06. Bo cnyyaj ga kamaTtHaTa cTanka 6Guge NoBUCOKa Of 3aKoHCKaTa
KasHeHa kamaTa, baHkaTa ke npecMmeTyBa 1 Hannaka kamaTHa cTanka Bo BMCMHA Ha 3aKOHCKa Ka3HeHa
Kamara.

Ha cpencrtea Kon KOpVICHI/IKOT ' KOPUCTU Hapg yTBpAEHUOT WM3HOC Ha [O03BOJIEHO MNpedYekopyBaHe
(J'IVIMVIT) Ha nnaTtexHa CMeTKa U Ha KpedAUTHU KapTU4KK, BbaHkaTa ke npecMeTyBa Ka3HeHa KamMmaTa
KOja npeTtcrtaByBa 36|/|p 04 OCHOBHUOT MHCTPYMEHT o4 onepauunTe Ha OTBOPEH Ma3ap Ha Hapop,Ha
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BaHka Ha Peny6nuka CesepHa MakenoHuja (pecbepeHTHa kamaTHa cTanka), LUTO BaXu Ha NocrnegHuoT
AEH o/ NOonyroaMeTo LWTO My NPETX0Au Ha TEKOBHOTO Mornyroave, 3rofiemMeHa 3a 8 npoLeHTHU MOEeHMW.
KamaTtHaTta cTanka ce onpegenyBsa Ha cekoe nonyroave, ogHOCHO Aga natu roguwwHo Ha 01.01 n 01.07
cornacHo n3meHarta Ha KamaTtHaTta cTanka Ha bnarajHuyku 3anucu koja ja objasysa HEPCM, a koja e co
BaxkHocT Ha 30.06 ogHocHo 31.12.

30.4 baHkaTa e OoSPKHa BeAHall Aa ro u3BecTtu KOpVICHVIKOT 3a NpOMEeHN BO BUCMHATa Ha KaMaTHaTa cTtarka.

30.5 I'IpomeHMTe BO B/CMHATa Ha KaMaTHaTta CTtanka uin AeBU3HNOT KypC KOM Ce NMonoBOJIHU 3a KOpVICHVIKOT
MOXaT aa ce npumMmeHart 6e3 NpeTxogHO n3BecTtyBame.

30.6 KopucHukoT e 06Bp3aH aa 06e3b6eam nokputre Ha cMeTkaTa nNpu gocneBare Ha Buno koja obBpcka no
OCHOB Ha ycryra Koja KOPUCHUKOT ja kopucTtu og baHkaTta.

30.7 baHkaTa nma npaBo Ha KOpI/ICHVIKOT Aa My npecMmeTa 1 HannaTth o CMeTKaTa 3aKkOHCKa Ka3HeHa KamMaTta
yTBpAeHa cornacHo no3NTUBHU 3aKOHCKK NMPONMnNCK 3a Cekoe npemMosiHeHo OOJIKHUYKO cango.

30.8 lNpomeHuUTe BO BCMHaTa Ha HaAOMeCcToLUTE MOXe Aa ce NpUMeHaT 2 Meceum rno o6jaBa Ha NpoMeHuTe
Ha ochuumjanHaTa Be6 cTpaHa Ha BaHka vnu Ha gpyru pacrnonoXnuBKY KaHanu Uiv TpaeH MeauyMm, co
Koe ce cMeTa Aeka KnueHTOT e M3BECTEH M COrfaceH da ce npuMeHaT NpoOMeHUTe.

30.9 Ako KopucHuKOT He ce cornacyBa CO MpoMeHuTe JofmkeH € oo baHkata ga nogHece 6Gapare 3a
packnHyBawe Ha PamMKoBHMOT JOroBop BO poK oA 2 meceuu U aa 6apa 3aTBopakwe Ha cMeTkaTta, BO
CMNPOTUBHO Ce CMeTa [eKa € COorflaceH Co NpeanoXeHuTe U3MeHN.

VII. KOMYHUKALIMJA MOMEIFY CTPAHUTE HA OFOBOPOT

31. KaHanu 3a KOMyHMKauwuja

31.1 Ako He e HewTo nNocebHo goroBopeHo nomery baHkata n KopucHnkoT co oBre Onwitn ycrnosu, nnm co
Apyr nocebeH O4OroBop, UNN ako He € NMOoWMHaKy NpeABWAEHO CO MPUMEHNUBUTE MPONUCKU UMK crnopes
npakcaTta Ha baHkata, komyHukauujata op baHkata o KopuCHUKOT MOXe Aa ce BpLIM Ha edeH of
CnefHvBE HauYvHW, BO 3aBUCHOCT Of CMy4ajoT:

31.1.1. eneKkTPOHCKM Ha MOcnefHaTa no3HaTa agpeca Ha eneKkTpoHcKa nowTa gageHa o KopucHukoT, unm

31.1.2. co nmopaku unu coonwTeHunja npeky Ycnyrmte 3a uHTepHet 6aHkapctso / mobunHa annvkauujasa
KOopm1CHUKOT KOj M KOPUCTM UCTUTE 3a NnaTexHa CMeTKa LWTo ja uma kaj baHkarta, nnu

31.1.3. npeky TenedoH Ao nocnegHNOT nosHaT TenedoHckn 6poj o6esbeaeH og KopmcHukoT, nnm

31.1.4. npeky TekctyanHu nopaku (CMC/Bnbep) oo nocnegHoT no3HaTt 6poj Ha MobuneH TenedoH AageH
of, KopucHukoT, nnm
31.1.5. co jaBHu 06jaBu BO MeguymmuTe, Unm

31.1.6. npeky AOKyMEHTW/COOMLITEHW]ja KON Ce AOoCTanHn BO ekcnosutypute Ha baHkaTa u Ha Beb-cTpaHaTa
Ha BaHkaTa (https://nlb.mk/), unn

31.1.7. co pefoBHa UnNu npenopadvaHa nowita Ao nocnegHarta nosHaTta agpeca gageHa og KopucHUKOT; nnum

31.1.8. npeky gpyr TpaeH MeaMym AgeduHmnpaH cornacHo 3akKoOHCKM NPOnNuUcK.
31.2 KomyHukauujata of KopucHukoT fo baHkata moxe [a ce BpWW Ha efeH of crnefHuBe HavuHu, BO
3aBWCHOCT 0f Cry4ajorT:

31.2.1. odwmunjanHUTe agpecu Ha e-nolTn Ha baHkaTa objaBeHn Ha ouumjanHaTta Beb cTpaHa Ha baHkaTa
unm

31.2.2. TenedoHckute bpoesn Ha KoHTakT LeHTapoT Ha baHkaTa objaBeHn Ha oduumjanHaTta Beb cTpaHa
Ha BbaHkaTa unu

31.2.3. nM4HO BO Koja 610 oa ekcno3uTypuTte Ha BaHkaTa Bo TekoT Ha HUBHOTO paboTHO BpeMme, (agpecaTa
1 paboTHOTO BpeMe Ha eKcrno3uTypute Ha baHkaTa moxe Oa ce HajaaTt Ha BeG cTpaHaTa Ha BaHkata),
nnm

31.2.4. no nowTa Ha agpecaTa Ha perncTpMpaHoTo ceaumiuTe Ha baHkarta;

31.2.5. no TenedoH, BO TEKOT Ha paboTHOTO Bpeme Ha ekcrno3ntypuTe Ha baHkaTa nnu
31.2.6. co Opyrn enekTpPoOHCKN cpeactBa 3a Kou baHkaTa Moxe oaBpemMe-HaBpeme f[a ro M3BecTyBa
KopucHuKOT.

31.3 KomyHukauwujata nomery KopucHukoT 1 baHkaTa ke Ovae Ha Make4oOHCKM ja3uk, Unu Ha Apyr jasuk WTo
ogHanpep ke ce 4OroBopu co KoprUCHUKOT.

31.4 BaHkaTa HeMa HuKakBa OAroBOPHOCT MMM OBGBpPCKa 3a kaksa 6uno wreta unu 3aryba LWTo MoXe Aa My
6uge npegusBukaHa Ha KOPUCHMKOT Kako pesynTaT Ha KakBo GUNo OouHewe, Hegopastupatse,
YHULITYBake UMW Apyra HenpaBUITHOCT NpU UcnpakakeTo Ha Koe GUIo 13BecTyBake Npeky koj 6uno
HauMH Ha KOMYyHMKauuja HaBedeH norope, A0 UK of KOpUCHUKOT, UMK Ha koe Guno TpeTo nuue, of
NPUYMHU KOU He ce nof KoHTporna Ha baHkaTa.

31.5 BaHkaTa Hema fa CHOCW HMKaKBa OArOBOPHOCT 3a Kakea Guno 3aryGa unv HemprMake Ha Kakos 61no
[IOKYMEHT, NOTBPAa UMK MOLUTEHCKO U3BECTYBaHe O/ NMPUYMHU KoM He ce nog KoHTpona Ha baxkaTa.
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31.6 bankata uma npaBo fa oabue ga npudatu kaksBu BGunNo coonwTeHvja/m3BecTyBarwa OafeHu Ha
Kopu1cHUKOT BO Bpcka CO HErOBMTE MNOCTOEYKM nogatoum 4okonky baHkaTa He e 3a,0BONHa BO OAHOC Ha
coapXXnHaTta unum aBTEHTMYHOCTA Ha TakBUTE COONMLUTEHW]a /M3BECTYBakb-a.

31.7 baHkaTa ja cmeTa KopecnoHAeHuujaTa U KoMyHuKaumjata of baHkata 4o KOpUCHMKOT Kako ypeaHo
ucrnopavaHa, JOKOMKy € UcrnpaTteHa Ha nocrnegHaTta nosHaTa nowTeHcka agpeca WTo KopucHUKOT  ja
nan Ha baHkaTta Bo nucmeHa gopma.

31.8 bankaTta ro 3agpXyBa MpaBOTO, MO CBOe Haofawe, Aa oabve Aa M3BpLWIM KakBa OUNo nnaTtexHa
TpaHcakuuja Ha nnatexHata cMeTka Ha KOpUCHWUKOT vnn fa ro npekuHe M3BecTyBaweTO Mo nowTa,
AOKONKy 6uno koja kopecnoHgeHumja wTo 6una ncnpateHa go KopucHukot 6una BpateHa Bo baHkata
nopagu norpeluHa agpeca u gokornky baHkata npesena mepku u/vnu ce obugena ga KOHTakTupa co
KopuvCcHUKOT co uen aa rm axypvpa HeroBuTe nogaToum 3a KOHTaKT Y Toa He BUIo MOXHO.

31.9 bankata MmMa npaBo da ucnpaka TekctyanHu nopakm (CMC/subep) mnu apyrm BuMOoBu nopaku Oo
KopucHUKOT 3a MHGOPMaTUBHM LIENN KOW Ce OfHecyBaaT Ha U3BpLUYBake WNN HEU3BPLUYBaHE Ha
nnaTHW Hamno3u, Kako 1 3a 3NoHaMepHW AejcTBuja o TpeTun nuua.

31.10baHkaTa uma npaBo, HO He e 1 06Bp3aHa, Aa ja NOTBPAM aBTEHTUYHOCTa NPEKy ropeonuiliaHnTe KaHanm
3a KOMyHuKaLmja co KopucHukoT unu nuuata oBnacteHn og KopucHuKoT fa AejcTByBaaT BO HErOBO MMe
Unu 3a HeroBa cMeTka, Npeky TenedoH CO KOPUCTEHE Ha KOHTaKT nogaTouu Kou ce BO CUCTEMOT Ha
Bankata. OBa reHepanHo ce MNpMMeHyBa BO Cllydaum Kora MOCTOM COMHEBake 3a u3Mama unu
©e3begHoCcHa 3akaHa u/vnu 3a Unu BO Cryyaj Kora ropeHaBeieHUTe geTanu ce MeHyBaarT, Ha koja buno
agpeca nnu TenedoHckn 6poj nssecteHn og baHkata og Bpeme Ha BpeMe.

32. WU3BectyBamwa

32.1 baHkaTa, Kako gaBaTern Ha NraTeXHn ycryrn Ha KOpMCHMKOT Kako nnakad, BegHall no 3a40rmKyBame Ha
nnarexHarta cMeTKka Ha KOpMCHUKOT Kako nriakad 3a M3HOCOT Ha NoeAMHeYHaTa nnartexHa TpaHcakuuja
UK NO NPUEMOT Ha NIATHUOT Hanor, AOKOMNKY KOPUCHMKOT Kako nnakay He KOpMUCTU NnaTtexHa cMeTKa
3a M3BpLUYBak-e Ha noeanHeYHaTa nnaTexHa TpaHcakumja, My rm gaBa Ha KOpUCHMKOT Kako nnakay Ha
XapTuja unu Ha gpyr TpaeH MeanyM cnegHuTe MHopMaLmu:

32.1.1. pecbepeHTHa O3HaKa Ha nnaTexHaTa TpaHcakumja co Koj KOpMCHMKOT Kako nnakad Moxe fa ja
naeHTnrKyBa TpaHcakuujaTta;

32.1.2. X3HOCOT Ha NnartexHaTta TpaHcaKLuuWja BO BanyTaTa BO Koja nnaTexHaTta cmeTka Ha KoprCHUKOT kako
nnakay ce 3agormKyBa Unm Bo BanyTaTta Koja ce KOPUCTU BO NIATHUOT Haror;

32.1.3. BWAOOT M U3HOCOT Ha CUTE HAZOMECTOLM LUTO ce Ha ToBap Ha KOpMCHUKOT Kako nnakad, BKyrnHO U No
NOEeLVHEYHWN CTaBKMW;

32.1.4. [eBM3HMOT Kypc ko] BaHkaTa ro kopuctena npu M3BpLUyBak€TO Ha MraTexHata TpaHcakuuja u
M3HOCOT Ha NnaTexHaTta TpaHcakuuja no BanyTHaTa KoHBep3uja, 1
32.1.5. paTymoT Ha BanyTa 3a 3aJ0/KyBare UMM OaTyMOT Ha NpUeM Ha NnaTHUOT Hasor.

32.2 Ha Gapame Ha KopucHMKOT kako nnakad, BaHkaTa ke My rv Aage uUnu cTaBu Ha pacrnonarake Ha
KopucHMKOT Kako nnakay MHopMauuuMTe 3a M3BPLUEHUTE MNoeAUHEeYHW NNaTeXHW TpaHcakuuu of
NPeTXo4HUOT CTaB HajMaskKy egHall MeceyHo, 6e3 HafoMeCTOK, Ha XxapTuja Unu Apyr TpaeH MeauyM, Ha
HauuH Koj Ha KopWCHMKOT Kako nrakady My OBO3MOXYyBa YyBarse U penpoayumparbe Ha uHcopmMaummute
BO HeuaMeHeTa cdopma.

32.3 baHkara, kako faBaTten Ha nnatexHuTe ycnyru Ha KOpUCHNKOT Kako NpuMad, BegHall Mo U3BpLUYyBaHeTO
Ha noeuHeYyHaTa nnaTexHa TpaHcakuuja, rm Aasa Ha KopuCHUKOT Kako npumad, Ha xapTuja unun Ha apyr
TpaeH MeauyM crefiHMBe UHopmaunu:

32.3.1. pedbepeHTHa O3Haka Ha nnaTexHata TpaHCakuuja cO KOj KOpUCHMKOT Kako mpumay Moxe da
naeHT1ukyBa TpaHcakumjata 1 nnakadoT n cute nHopmMaLmm Kou ce npeHecyBaaT Co nnatexHarta
TpaHcakuuja;

32.3.2. U3HOCOT Ha NnaTexHaTa TpaHcakuuja Bo BanyTaTa BO KOja nnarexHarta cmeTka Ha KOpUCHMKOT Kako
npumay ce ogobpysa;

32.3.3. BMAOOT 1 U3HOCOT Ha CUTe HaJOMEeCTOUM LUITO ce Ha ToBap Ha KOPUCHMKOT Kako Npumad 3a nraTexHuTe
TpaHcakumu, BKYNHO 1M NO NOeANHEYHU CTaBKU;

32.3.4. 0eBU3HUOT KYpPC KOj Ce KopucTen npu M3BpLUYBaweTO Ha nnatexHaTa TpaHcakuuwja of baHkaTta, u
W3HOCOT Ha nnaTexHaTa TpaHcakuuja npen BanytHaTa KOHBep3uja, AOKOSIKY € NPUMEHNUBO U

32.3.5. paTtymoT Ha BanyTa 3a ofobpyBake Ha cMeTkaTa Ha KOPMCHMKOT Kako npumav.

32.4 Ha 6apatbe Ha KopucHUKOT kako npuMmad, baHkaTta rv jaBa nnv ctaBa Ha pacnonarake uHdopmauumTe
3a M3BpLUEHUTE NOEANHEYHUN NNaTeXHN TpaHCaKLMM O NPEeTXOAHUOT CTaB, HajMarnky efHall MeceyHo,
0e3 HagoMeCTOK, Ha xapTuja Unu gpyr TpaeH MeAMyM, Ha Ha4MH KOj Ha KOpPMCHUKOT kako npumad My
OBO3MOXYBa YyBaHe 1 penpoayLmpake Ha MHdopmMaLmmuTe BO HeusmeHeTa opma.

32.5 baHkaTta Hajmarnky egHaw roguwHo Ha KopuCHMKOT Kako nmoTpolwyBay ke My Jafe M3BELUTaj 3a cute
HannaTeHw/NnpecMeTaHn HagoOMeCTOUM 3a yCryruTe MoBp3aHu CO MnaTexHata CMeTKa, W, OOKONKY e
npUMeHnNuBo, NHopMaLmMM 3a BUCMHATA HaA KamaTHaTa cTanka Koja ce npvMeHyBa Ha [O3BOMEHOTO
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npeyekopyBarke Ha NnarexHara CMeTKa W/UNn Ha NpPemMonyYeHOTO AOIMPKHUYKO canfo Ha nnartexHarta
CMeTKa, 3aefHO CO BKYMHMOT WM3HOC Ha HannareHa Kamarta 3a WCKOPUCTEHOTO [03BOMEHOTO
npedekopyBarke W/WnmM NPemMonyeHoTo AOIMKHUYKO cango 3a nepuodoT Ha M3BECTYBaeTO, OQHOCHO
nacvBHaTa KamaTHa cTarka koja ce NpYMeHyBa Ha nnaTexHaTa CMeTKa, 3aeHO CO BKYMHWOT U3HOC Ha
ucnnateHa kamarta 3a nepuofoT Ha m3BecTyBawe. /3BelTajoT ce u3roteyBa CO cTaHaapauvsupaHa
cogpxuHa n dopma. baHkata Ke ro Hanpasu goctaneH 3a KOpMCHUKOT OBOj M3BELUTaj HajaouHa go
KpajoT Ha Mecel jaHyapu of TEeKOBHaTa KaneHgapcka rogvHa 3a HannaTeHuTe HagoMecTouu BO
npeTxogHata kaneHgapcka roguvHa. baHkata ke ro HanpaBu [ocTaneH OBOj M3BEWTaj Mpeky
€IeKTPOHCKM cpeacTBa 1 BO ekno3nTypute Ha baHkaTta

32.6 Co oTBapare Ha nnatexHaTa cmeTka, KopucHukoT gobuBa m npuctan go uHTepHeT 6aHkapcTtso /
MODUNHa annvkauuja npeky koe uMma yBui BO eBuAeHUMjaTa 3a TpaHCakuuMuTe LITO ro M3BpLlyBa
Kopu1cHUKOT npeky cBoja nnatexHa cmeTka BO baHkaTa.

32.7 baHkaTta ce 06Bp3yBa Ha KopucHukoT fa my obesbeau:

32.7.1. CurypeH 1 edumKaceH HauMH Ha Nnakake K NMpuMake Ha ynnatu og/Ha HeroBaTta CMeTKa BO
BaHnkaTa;

32.7.2. TajHoCT Ha nogatouuTe 3a coctojbata Ha cMeTkaTa BO COrMacHOCT CO MO3UTUBHUTE 3aKOHCKU U
Nnoa3aKkoHCKKU Mponucu;

32.7.3. 3awTtuTa Ha nogatoumTe 3a KopncHUKoT;

32.7.4. HaBpemeHo u3BecTyBawe Ha KopucHuMKOT 3a cocTtojbaTa M 3a MPOMEHWTE Ha CMeTKara co
[OCTaByBak€e Ha M3BO 3a NPOMEHUTE 1 cocTojbaTa Ha cmeTkaTa Ha 6apare Ha KopncHMKOT.

32.7.5. Co gocTtaByBake M3BOA Of CMeTKaTta BO E€MEKTPOHCKM OBNWK MM MOAMrHyBake Ha M3BOLOT Of,
cMmeTKa Ha wantepuTe Ha baHkaTta, KOpuUCHUKOT ce cmeTa 3a M3BECTEH 3a cuTe NPOMEHW Ha HeroBaTa
CMeTKa. KOpI/ICHI/IKOT € OOJNKeH Aa ja npoeepn TOYHOCTa Ha M3BOAOT OO CMEeTKa U OOKOJIKY yTBpAu
HenpaBMITHOCTW 1 BO pok oA 3 (Tpu) paboTHM AeHa No HEroBoO NOAUrHyBawe / MPUEM He ro ocropu ce
CMeTa Jeka e cornaceH co UCTUOT.

32.8 Ce cmeTa geka nucMeHo m3BecTyBawe of baHkata Ao KOpUCHMKOT € npaBuriiHO U ypeaHo 4OCTaBeHo
aKko e ncnpaTeHo Ha nocnegHarta npujaBeHa agpeca Ha KopucHukoT koja baHkaTta ja Mma BO cBojaTa
eBuaeHuumja, ako e JOCTaBEHO Ha nocrnegHaTa npvjaseHa e-mavn agpeca Ha KopucHukoT koja baHkaTa
ja iMa Bo cBojaTa eBueHLMja, ako e u3gageHo Ha wantep Ha 6apare Ha KoprcHMKOT, ako e JocTaBeHo
Nnpeky KopucTewe Ha Ycnyrute Ha MHTepHeT 6aHkapcTBo/MoOMMHa annukaumja unu npeky goctanHute
pacnonoxmnueM kKaHanu Ha baHkaTa WwTo ce KopucTaT 3a KOMyHuKauumja co baHkaTa.

32.9 3a usBecTyBawaTa Ko baHkata o KopucCHWMKOT rm gocTaByBa MO EMEKTPOHCKM MaT, MoTpebHo e
KopuCHUKOT oa nma MHTEpPHET KOHeKUMja, Kako U cooaBEeTEH MOOUIEH Ype[ 3a KOPUCTEHE Ha ycnyraTta
Ha MobunHo 6aHkapcTsBo - HITb MKnuk, a cornacHo OnwTute yCnoBu 1M nonutukata 3a NpUBaTHOCT 3a
Kopucterwe Ha ycnyrata HJIB mKnuk ko BaHkata My rm ctaBa Ha pacnonarawke Ha KoOpuUCHUKOT npu
aKkTMBMpare Ha ycrnyrata

32.10Ha 6apane Ha KopucHukoT, baHkaTa ce 00Bp3yBa Aa ro nssectun KOpUCHMKOT 3a MakCUMarneH pokK 3a
n3ppulyBake 1 BMOOT U M3HOCOT Ha HagoMeCcToUunTe Ha ToBap Ha KOpVICHI/IKOT KaKo nnakaq, BKYMNHO U
no noegunHe4Hn cTaBKn, BO cnyqaj Ha noeguHe4dHa nnartexHa TpchaKu,mja MHUUMpaHa oa CTpaHa Ha
KopuCHUKOT kako nnakau.

VIII. SALUTUTHU N KOPEKTUBHU MEPKU

33. 3awTuUTHU MepKu
33.1 KopuCHUKOT KOj € OBriacTeH Aa ro KOpUCTU MraTHUOT NUHCTPYMEHT € [OIDKEH:

33.1.1. BepgHaw WTOM Ke ro gobue nnaTtHUOT MHCTPYMEHT, ja ' npesemMme CuTte pasyMHU MepKu 3a 3alltuTta
Ha KOPUCHUYKUTE CUTYPHOCHMU o6ene>|<ja Ha NNAaTHUOT MHCTPYMEHT,

33.1.2. pa ro Kopuctu nnaTtHUOT MHCTPYMEHT BO COIaCcHOCT CO OOroBOpHUTE YCIiOBU 3a u3gaBake U
KOpuUcTtewe Ha nNnaTtHNMOT UHCTPYMEHT U

33.1.3. pajaussectu baHkata nnn nuueto onpegeneHo og baHkata, BegHaw no gobreare Co3HaHMe 3a
rybewe, kpaxba, anoynorpeba nnm HeaBTOPMU3UPaAHO KOPUCTEHE Ha NNATHUOT MHCTPYMEHT.

33.2 KOopuCHUKOT e JOrKeH Aa ro cream n KOHTposnimpa npucTanoT of TpeTy nuua Ao NNaTHUOT MHCTPYMEHT
KOj rO KOpUCTU 3a yCcrnyruTe of nnaTexHaTta cMmeTka.

33.3 Bo cny4aj KopuCHMKOT ga KoHcTaTMpa HeoBfiaCcTeH npucTan o4 TPeTo fvue A0 NAaTHUOT UMHCTPYMEHT
KOj ro KOpMCTM 3a yCryrute Ha nnartexHarta cmeTka, 06Bp3aH e BegHaw fda v npujasn Ha baHkaTa, co
jaByBatbe Bo KoHTakT LleHTap Ha 02/15 600, nmpu wto BaHkaTa co uen ga cnpeyu eBeHTyamnHa
3noynoTpeba Ha CUCTEMOT NPUBPEMEHO ke ro 6oKMpa M3BPLUYBAHETO HA NMOEOUHEYHM UMM Ha cuUTe
yCInyru Kou i Kopmuctu KOpuCHMKOT 1 3a Toa ke ro nssectn KopuCHUMKOT Mpeky edeH of kaHanu 3a
KOMYyHUKaumja co KopucHMKOT.

33.4 baHkaTta ro 3agp)xyBa npaBoTo Aa ro 6rnokvpa nnaTtHMOT MHCTPYMEHT koj KOPMCHMKOT € OBnacTeH ga ro
KOPUCTM cornacHo PamkoBHMOT JoroBop 3apaaun 06jekKTMBHO onpaBAaHu NPUYUHA NOBP3aHn CO:
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33.4.1. curypHocTa Ha nnaTtHUOT NUHCTPYMEHT;

33.4.2. COMHEX 3a HEaBTOPU3MPaHO UMM N3MAMHUYKO KOPUCTEHE Ha MIAaTHUOT MHCTPYMEHT UIn
33.4.3. 3HaYWUTENHO 3rofieMeH PU3MK Aeka nnakayoT Hema Aa MoxKe Aa ' UCNOMHM CBOMTE NapuyHn 06BpCKU

NoBp3aHu CO KpeauTHaTa fnHuja, BO cny4yaj Ha ynotpeba Ha nnaTeH MHCTPYMEHT co ogobpeHa KpeauTHa
NUHKja.

33.4.4. Bo cny4ajoT o4 NpeTxogHUOT cTaB, npea BrnokmpaweTo Ha NNaTHUOT UHCTPYMEHT, a AOKOMKY Toa

34.
34.1

34.2

34.3

34.4

34.5

34.6

34.7

He e MOXHO, BegHall no 6nokMpakeTo Ha NNAaTHUOT MHCTPYMEHT, baHkaTta ke ro nHcopmupa nnakador
3a BnokmpareTOo 1 3a NPUYUHUTE 3a TOa, NMPEKY KaHanuTe 3a KOMyHVKaLmnja onpegeneHmn Bo osue Onwitu
yCIoBW, OCBEH BO Cry4aj kora HopMuparweTo 3a 6roknpare Ha NNaTHUOT MHCTPYMEHT € CIPOTMBHO
Ha 3aKOH UNK ako 3a Toa NocTojaT 06jeKTUBHO ONpaBaaHU CUTYPHOCHU NpuYMHK. BaHkaTta Ke ja oTcTpaHu
OnokagaTta Ha NNATHMOT WUHCTPYMEHT UMM Aa ro 3ameHn 6MoKMpaHMOT nnaTteH MHCTPYMEHT CO HOB
nnateH MHCTPYMEHT, MO NPEeCTaHOKOT Ha NpuYMHuTE 3a 6nokagara.

Fy6ew-e nnu kpaxba Ha NnaTexHa KapTU4kKa

Bo cny4aj Ha rybemne, kpaxba nnu ogsemare Ha KapTudkata, KopucHuMKoT e AorkeH BegHaw Aa ja
n3sectn baHkata Ha TenedoHcknoT 6poj Ha OaaenoT 3a nogapLuka Ha kopucHuum: +389 (2) 15 600.

KopucHukoT e gormkeH Bo pok oa 10 (aeceT) paboTHW geHa NMCMeHOo Aa rv NOTBPAW UK Aa v oTdpnm
npujaBeHaTa kpaxba, ryberwe unn oasemane. Cute TPOLLIOUM KOW HE Ce HaBedeHu Bo oBume Onwtu
yCnoBwu, a ce npousneseHn of kpaxba, rybere nnu eBeHTyanHo OA3emMare Ha KapTuykaTta naraaT Ha
ToBap Ha KopucHukoT. baHkata He npesema OAroBOPHOCT 3a HaAOMECT Ha LiTeTa, Koja bu HacTaHana
Ha KopuCHUKOT BO criyyaj Ha rybere, kpaxkba nnmn ogsemarse Ha kapTudkaTta.

Bo cnyyaj Ha rybemnse, kpaxxba nnv ogsemame Ha kaptTudkata KopucHUKOT nma npaso, gokornky baHkata
TOa ro oBO3MOXyBa, Aa nobapa kapTuykata ga buge craBeHa Ha fMcTaTa Ha CTONUPaHU KapTuU4kK, 3a
LUTO € AOSKeH Aa rv nogmupu TpolloumTe cornacHo OgnykaTa 3a Tapuda Ha HagoMeCTOLM Ha YCryru
Ha BaHkaTa.

Mpu rybemne, kpaxkba nnu owTeTyBawe Ha kapTudkaTa, KOpUCHMKOT nma npaso ga nobapa HoBa unu
obHoBa Ha cTapara npeg UCTEKOT Ha POKOT Ha BaXKHOCT, 3a LUTO MM NOAMUPYBA TPOLLOLIMTE COrfacHO
Opnykata 3a Tapuca Ha HagomecToum Ha ycnyrn Ha BaHkara.

Bo cny4aj Ha npoHaorawe wnm NOBTOPHO AobuBamwe Ha usrybeHaTta, ykpageHaTa wunv ogsemeHaTa
kapTuukata KopmcHUKOT nma npaso ga nobapa NOBTOPHO Aa ja KOpuCTM uctata, npu wrto baHkata ro
3agpXKyBa nNpaBoTo Aa oabue 6rno KakBo OCNopyBake Ha UOHWUTE TPOLLOLUM HanpaBeHn Co KapTuikarta
unu nak ga Hagomectn BMno Kaksa LiTeTa npousneseHa of 3noynotpeba Ha kapTuykaTa, ce Ao
NpeKknHyBaEeTO Ha KOPUCTEHETO Ha KapTuyKkaTta n Hej3MHOTO Bpakane Bo baHkarta.

Bo cnyyaj Ha ocHOBaHO COMHeHue aeka ce paboTu 3a kKpaxba, KOpUCHUKOT € AOoMmKeH cny4vajoT aa ro
npujasu BO Nonuunja BO HajKyC MOXEH POK.

Hokonky BaHkaTa ce nocomHeBa Aeka noctom 6uno kakea 3roynoTpeba MoBp3aHa CO KOpUCTeHe Ha
nnaTexHa KapTuyka, MpUBPEMEHO NN TPajHO ke ro Gnoknpa M3BpLUIYBaHETO Ha MOEAVHEYHU UK Ha
CuUTe NnaTexXHW YCryru 1 3a Toa ke ro nssectn KopncHUKOT Npeky efdeH Of pacnofioXuBMTE KaHanm 3a
KOMyHUKaumja Ha baHkaTa co KopucHUKOT.

34.8 KOpI/ICHI/IKOT € [OJDKeH ocnopyBalkeTO Ha O6BpCKl/ITe MO OCHOB Ha nnaTeXHW KapTU4kKn Oa ro Hanpasu

34.9

no NUCMEH NaT BO HajKyC MOXeH pok, MefyToa He noseke of 30 AeHa o OaTyMOT Ha CrpoBedyBakeTo
Ha TpaHcakuujata (kaj oebwuTHuTe KapTuykM), ogHOCHO, He noBeke og 10 geHa o OaTymoT Ha
ucnpakaweTo Ha MeCeYHUoT u3BeLTaj (Kaj KpeauTHUTEe kapTudku). Bo cnpoTuUBHO ke ce cMmeTa Jeka
KOpUWCHUKOT v Npu3HaBa 3agormkeHnTe obBpckn no kaptudkaTta. OcnopyBaheTo Ha 0OBPCKUTE He o
OANOXyBa HWMBHOTO nNogMupyBake. TpowouW 3a HepelleHa peknamauuja naraat Ha ToBap Ha
KopucHukoT. [lokonky ce [okaxe [eka OCrnopyBaheTO € OCHOBaHO, COrMMacHO npasunata Ha
MefyHapogHaTa KapTuyHa nnatexHa wema, baHkaTta Beke NnaTteHMOT CMOopeH U3HOC ro Bpaka Ha
cmeTkaTa Ha KopncHuUKOT. Bo cnpoTuBHO TpoLLoLmMTe ce Ha ToBap Ha KopuCHUKOT.

PokoT 3a pelwaBawe Ha peknamaummte ro ogpegysa baHkaTta BO cOrmacHOCT CO npaBunarta Ha
KapTMYHaTa nraTexHa WeMa no Koja e nsgageHa nnatexHara kapTudka

34.10lMnaTexxHaTa KapTyKa e CONCcTBEeHOCT Ha baHkaTta n OBnacTeHMoT nMaTen Ha nnaTexHaTa KapTuyka e

OOIKeH Ha bapane Ha BbaHkaTa ga ja Bpatu uctata Bo 6uno koe Bpeme.

34.11TMopagun umnnemMeHTupaHaTa 6e3KoOHTaKTHa TEXHOSOMKja, NraTeXxHaTa kKapTuyka e HameHeTa u 3a 6p3n

35.
35.1

nnakaka Ha Manu 3HOCK KOW He NOAMEeXaT Ha MOXHOCT 3a OCMOpyBake, U ce Ha ToBap Ha KOpUCHUKOT
0e3 MOXHOCT 3a HMBHO ocropyBahe. MakcumanHuMoT noeauHeuYeH M3HOC Ha TpaHcakuumja Koj He
noAaiexu Ha ocnopyBake € yTBPAEH CO NpaBuaTa Ha kapTuyHaTa nnartexHa Lema no koja e u3gajaeHa
nnaTexHara kapTuyka Ha HMBO Ha Cekoja ApaBa (pernoH) NooAernHo.

OproBopHoCT

KopucHukoT e gormkeH ga ja ussectn baHkarta, BegHaw no gobuBakwe co3HaHue 3a rybewe, kpaxba,
3roynoTpeba nnmM HeaBTOPM3NPAHO KOPUCTEHE Ha NNATHUOT MHCTPYMEHT. KOPUCHUKOT Kako nnakay He
€ O[IroBOpPEH 3a hMHaAHCUCKMUTE Nocneanum Kom npousneryesaaT of KOpUCTEHE Ha 3arybeH, ykpageH unm
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3rnoynoTpebeH nnaTteH NMHCTPYMEHT Mo JOCTaByBaH-€ Ha OBa U3BECTYyBaHe, OCBEH ako KOPUCHMKOT Kako
nnakay nocranysan Co Hamepa 3a usmama.

35.2 KopuCHMKOT € [orpkeH BHUMATENHO Aa M npoBepyBa M3BecCTyBakbaTa M M3BOAMTE 3a HerosaTta
nnaTexHa cMeTka Kora TakBuTe uHGopmauuu ke My 6uagaTt ctaBeHM Ha pacnonarawse. [oKonky
KopucHUKOT fo3Hae Aeka oapefeHa nnatexHa TpaHcakumja e HenpasunHO U3BpLLEHA UNW € N3BpLLIEHA
0e3 aBTOpM3aumja, KOpUCHUKOT MMa npaBo Ha NoBpaT Ha U3HOCOT Ha Taa MnaTexHa TpaHcakuuja oa
BaHkaTa, gokonky ja ussectun baHkarta 3a Toa Ha Ha4MHOT onpegeneH Bo oBve ONwWTK yCnoBu, BegHall
n 6e3 opnarawe, BO pasymMeH pOK KOj He HagMuHyBa TpuHaeceT (13) meceum og AaTymoOT Ha
3agonkyBane. baHkaTa, kako gaBaTen Ha nNnaTexHuW ycnyrm Ha KopucHMKOT Kako nnakady, Ke ro Bpatu
M3HOCOT Ha HeaBTOpM3MpaHaTa nnaTexHa TpaHcakuuja Ha KOpUCHMKOT Kako nnakay OAHOCHO Mo
crnpoBefeHa aHanusa v yTBpAyBake Jeka TpaHcakuujata He e aBTopu3upaHa COrnacHO HavvMHuTe
ypeaeHu Bo osue OnwTn ycnosu, BegHall No fO3HaBaHw-€TO 3a TpaHcakumjata unum gobmBareTto Ha
M3BECTYBaH-ETO, a HajaoLHa A0 KpajoT Ha criefHUoT paboTeH AeH, ocBeH ako baHkaTta uma pasymeH
OCHOB Ja Ce COMHEBa BO M3Mama M TakBUMOT OCHOB Aa ro npuvjaBu 40 COOABETHUTE HAOMEXHW OpraHu
Ha NMUCMEHO.

35.3 HesasucHo og apyru ogpendtv Bo osue Onwitu ycnosu, KOpMCHMKOT Kako nnakad oaroBapa 3a LutetuTe
1 3arybute WTO NnpomsnerysaaT o U3BpLLUEHMN HEABTOPU3NPaHU NNaTEXHN TpaHcakuum nopaau 3arybeH
UNN yKpageH nnateH MHCTPYMEHT unu 3noynotpeba Ha NNaTtHMOT MHCTPYMEHT 40 MakcumarneH U3HoC
oA 1.200 geHapum unn coogBeTHaTa NPOTMBBPEAHOCT BO Apyru BanyTn. Mefytoa, oBa He ce npumMeHyBa
Kora:

35.3.1. 3arybarta, kpaxbaTta wunu 3noynotpebata Ha MMAATHUOT MHCTPYMEHT He € BO3MOXHO Aa 6buna
OTKpueHa oA cTpaHa Ha KoprCHMKOT kako nnakad npef nnakaheTo, OCBEH ako caMuoT KOpUCHMK Kako
nnakay nocrtanysan Co Hamepa 3a u3smama; unm

35.3.2. 3arybarta HacTaHana nopagu nocranysake Unu HenocTanyBakwe Ha BpaboTeH, areHT unv dpunuvjana
Ha baHkaTa uMnM Ha HagBOPELLUHUTE NULA Ha KOW UM € NPEHECEHO U3BPLLUYBaH-ETO HA OnepaTUBHUTE
dYHKUUKM NOBP3aHN CO AaBaH-E€TO HA MNATEXHUTE YCyrn, unm

35.3.3. TpaHcakuujaTa e COOABETHO aBTopu3MpaHa cornacHo osue OnwTy YcrnoBu u PaMKOBHUOT J0OroBop

35.4 KopuvCHUKOT kako nnakay uefiocHO oAaroBapa M rm CHOCK 3arybute oA nsBpLUEHWUTE HeaBTOpU3UpaHu
nnaTexHW TpaHCaKUMM JOKOMKY MraTeXXHWTe TpaHCaKLMN HacTaHane nopaau nocranyBake CoO Hamepa
3a usmama og ctpaHa Ha KopMCHMKOT Kako nmrakay nnv nopaay HeMcnosiHyBake, Co Hamepa WUnm KpajHo
HeBHMMaHuWe, Ha efHa Unn noeeke 06BpckM Ha KOpUCHMKOT kako nnakay og uneHoT 33.1 og oBme Onwitu
ycnosu. Bo BakoB cnyyaj, MakcumarnHnoT M3HOC Of, MPETXOAHWNOT CTaB He Ce NpUMeEHYBa.

35.5 [okonky KopnmcHUKOT cnopu Aeka ja aBTopvanpan n3BpLUeHaTa nnarexHa TpaHcakumvja unm TBpamv geka
nnaTexHata TpaHCakuuja He e NpaBWiHO M3BpLUeHa, ToBapoT € Ha baHkata ga pokaxe geka e
u3BpLUEHa aBTEeHTWMKauMja Ha nnaTexHaTa TpaHCakuuja W nnaTtexHaTa TpaHCakuuja € npaBuIiHO
eBUAeHTMpPaHa 1 NPOKHWXEHa 1 BP3 N3BPLUYBaHETO Ha MraTexHaTa TpaHcakumja He Brvjaena TexXHn4ka
HencnpaBHOCT vnu Apyr nponyct Ha baHkaTa.

35.6 baHkata e ogroBopHa koH KOpPMCHMKOT Kako Mnakad 3a MNpaBUITHO M3BPLUYBak€ Ha nraTexHarta
TpaHcakuuja, ocBeH kora baHkaTta ke gokake Aeka M3HOCOT Ha nnaTexHaTa TpaHcakuuvja € npuMmeH og
CTpaHa Ha JaBaTernoT Ha nnaTexHuTe ycnyru Ha npumadoT. Kora baHkata ogroBapa cornacHo oBoj YneH
3a HenpaBWITHO U3BpLUEHa NnaTexHa TpaHcakuuja, baHkaTa My ro Bpaka Ha KOpMCHMKOT Kako nnakau
M3HOCOT Of HeMpaBWiHO W3BpLUeHaTa MnnaTexHa TpaHcakuuja, OAHOCHO, 0 Bpaka MOrpeLuHo
3aJ0IPKEHMOT U3HOC Ha 3af0fKeHaTta nnaTexHa cMeTka. . .

35.7 baHkaTa Mma nNpaBo Aa He U3BpLUM BeAHALl NOBpaT Ha CpedcTBa COrnacHO OBOj YfeH BO Cry4yaj Kora
MMa OCHOBaHM COMHEBaH-a 3a MOCTOeHEe Ha U3Mama Unv Apyry KpUBMYHN Aena, BKIy4YnTenHo u nepexe
Ha napw, cornacHo 3akoHOT 3a crpedvyBakbe Ha Neperse napu n PuHaHcupame Ha Tepopusam.

35.8 BbaHkaTta He ofroeapa 3a HeusBpLUyBake U HENPaBUIHO U3BPLUYBaHE Ha NnaTexHarta TpaHcakuuvja
n Hema obBpcka 3a noBpaT Ha cpeacTBa Aokonky KopucHukoT o baHkaTa goctaBui norpeluHa
e[VHCTBEeHa naeHTudmrKaumncka o3Haka u/unu JocTaBuil MOrPeLlHU UK HEeLEenocHN uHdopmaumm 3a
n3BpLLYyBake Ha nnaTeH Hanor. Merytoa, baHkaTa ke Hanpasu pa3ymeH Hanop 3a NoBpaT Ha Napu4HUTe
cpencTBa of nnatexHaTa TpaHcakuumja co NorpeLHo HaBedeHa eAMHCTBEHA MASHTUdUKaLMcKa o3Haka.
Bo cnyuaj kora noBpaToT Ha NMapuyHM cpeAcTBa Ha MnaTeXHa TpaHcakuuja Co MorpelHo HaBedeHa
eanHCTBeHa naeHTndukaumcka o3Haka He e MOXeH, Ha nucmeHo 6apare Ha nnaka4voT, baHkaTa ke ga
MY M gocTaBu Ha KOPUCHUKOT Kako nnakay NnMcMeHo cute nHdopmaLlmmn Co Ko pacnosnara u KouwTo ce
peneBaHTHW 3a NoBedyBake Ha Noctanka npep HagnexeH cyd. baHkaTta ro 3agpxysa npaBoToO Aa
Hannatu HagoOMeCTOK 3a MOBPaTOT Ha MapuyHUTE cpedcTBa Ha MnaTeXxHa TpaHcakuuja Co MOrpeLiHo
HaBedeHa eAVHCTBEHa naeHTndMKaumcka o3Haka.

36. Mepku kaj Ycnyrute 3a uHTepHeT 6aHKkapcTBO / MOOUNHa annuKauuja

36.1 CuTe nocranku Ha npumonpenaBatbe Ha ENEKTPOHCKU NMopakM Ha KOpPUCHMKOT MpM KOPUCTEHETO Ha
CuctemoT 3a uHTepHeT GaHkapcTBO / MOOMMNHa annukaumja ce 6enexat Bo CUCTEMOT 3a MHTEPHET
OaHkapctBO / MoOunHa annukauumja Ha baHkaTa, Kako u nokanHo kaj KopucHMKOT, fJopgeka
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36.2

36.3

36.4

36.5

36.6

36.7

36.8

36.9
37

371

37.2

37.3

37.4

37.5

KOMMNjyTepcKnoT 3annc noctankute Ha KopucHukoT, baHkaTa ro yyBa Bo 06eM 1 Ha HAYUH COrnacHoOCT
CO BaXke4YKMTe Npomnumcu.

Cwute nogaToum kou ce ogHecyBaaT Ha KOPUCHUKOT 1 N3BpLUEHUTE TpaHCcakLmu, ke buaaT sanuaHu BO
f6asata Ha nogatounm Ha bBaHkaTa M codvyBaHM Ha CUrypeH HaduH, oA Koja Moxat Aa bugat
penpoayuupaHn Ha xapTuja Unu Ha ekpaH, a JOrOBOPHUTE CTPaHM Ce CornacHW Aeka OBue nogatouu
npeTcTaByBaaT HecobopnMB AoKa3 3a U3BPLUEHNTE TPaHCaKUMM U 33 HUBHATa COAPXKUHA.

KopuCHUKOT e JorkeH ga ro cnegm 1M KOHTponupa npvctanoT o TpeTu nuua Ao onpemara Koja ja
KopucTu 3a Ycnyrute Ha nHtepHeT 6aHkapcTBo / MobunHa annukaumja.

Bo cny4aj KopncHMKOT ga koHCTaTMpa HeoBnacTeH NpucTan og TPETOo nvue 40 onpemara Koja ja KopucTu
3a Ycnyrute Ha nHTepHeT GaHkapcTBo / mobunHa annukauuja, o6Bp3aH e BedHalW Aa U npujaBu Ha
BaHkata, npu wrto baHkaTa co uen ga cnpedn eBeHTyanHa 3noynotpeda Ha CMCTEMOT MPUBPEMEHO Ke
ro 6rnokmpa n3BpLLIYBakeTO Ha NOEeAMHEYHU UMW Ha cuTe YCnyru Ha uHTepHeT GaHkapcTBo / MOBunHa
annukaumja kom rm kopmuct KOpUCHMKOT 1 3a Toa ke ro n3secTtn KOpuUCHUKOT Npeky edeH oA KaHanum 3a
KOMYyHUKaumja co KopucHMKOT.

BaHkaTta He cHoCY 0AroBOPHOCT 3a eBeHTyanHaTa WTeTa HacTaHaTa nopaam 3anoynoTtpeba Ha cuctemoT
npeausBMKkaHa CO HeOBracTeH npucTtan Ao onpemara kKoja KopuCHUKOT ja kopucTu 3a Ycnyrute Ha
WHTEepHeT GaHkapcTBO / MOBunHa annukauwmja.

Hokonky baHkaTa ce nocomHeBa feka nmoctou 6uno kakea 3noynotpeba Ha CucTemoT 3a MHTEpHEeT
OaHkapcTBO / MOOMMHa annukauuja, NPMBPEMEHO UINU TPajHO ke ro GrioKMpa M3BpLUYBaHETO Ha
NoeQMHEYHN UMM Ha cuTe Ycnyrm Ha nHTepHeT GaHkapcTBO / MOGUNHa annukauuwja u 3a Toa Ke ro
n3secTn KOpMCHUKOT NpeKy edeH oA kaHanuTe 3a KoMyHukaumja Ha baHkaTta co KopucHukoT.

BaHkaTa Moxe Oa M3BpLM KpaTKOTpaeH NPEeKUH Ha YCnyrmte Ha UHTepHeT GaHkapcTBo / MobunHa
annukauuja, BO CriyyYaj Ha HEOMNXOAHO yHanpedyBawe Ha CUCTEMOT, MOMpPaBKku UMW OAPXKYyBawe Ha
WHcTanauuute Ha baHkaTa, 3a wTo baHkata ke ro ussectu KopucHukoT ogHanpen (npeky eneH o
KaHanute 3a kKoMyHuKaumja Ha BaHkaTa co KOpUCHMKOT) OCBEH BO UTHW CryYaun Unu Kora npudnH1MTE Ha
BesbegHocTa TOa He ro o3BONyBaar.

BaHkata ro 3agpxyBa nNpaBoTO Aa BPLUM U3MEHU U axypupara BO NocToedyknotr CuctemM 3a UHTEepHeT
baHkapctBO / mMobunHa annukauuwja w/mnnm 6e3begHuTe cpeacTBa 3a eneKTPOHCKO MNOTNULYBaHe
HeonxogHu 3a KopucTewe Ha CuUcTeMoT 3a MHTepHeT BGaHkapcTBo / MmobunHa annukaumja, Kako u aa
NpoMeHn, fogage Unmn UCKNyYy NoeauHeYHU yCryrn Ha MHTepHeT BaHkapcTBo / MOBUNHa annukaumja,
ocobeHo 3apagu ycornacyBane co 6apara npeaBuaeHN CO 3aKOHW, NOA3aKOHCKU akTy U npaBunara Ha
MeryHapoOHWN KapTUYKu1 NNaTexHu WeMu, 3apagn uMnrieMeHTaumja Ha HoBu 6e36egHn TexHonormm 3a
WHTEepHeT GaHkapcTBo / mMobwunHa annukauuja, W 3apagu Hygewe Ha HOBU YCNyrm WM HOBWU
KapaKTepuUCTWKN Ha TakBW YCIyrn.

BaHkaTta ro 3agpxyBa NpaBOTO Aa NMPOMEHW, AOAAAE VUMM UCKNYYM NOEAMHEYHM YCNYrn Ha UHTEepHeT
BaHkapcTBO / MOBOMHa annukaumja 3a WTo ke ro n3sectu KOPpMCHUKOT Ha HEKOj 04 CreaHUTE HauyuHN No
n3bop Ha baHkaTa: co objaByBarwe WH(OPMaUMja Ha M3BOAOT Ha CMeTKaTa, NMMCMEHO M3BECTYBakE,
CMC / viber nopaka, e-maun nopaka, eneKkTpoHcka nopaka, objasa Ha odumumjanHaTa MHTEPHET CTpaHa
Ha BaHkaTa unu co gpyr Mmeanym Ha KOMyHuKauuja.

Bnokupawe Ha Ycnyrute Ha uHTepHeT 6aHKapcTBO / MOOMNHa annukauumja

BaHkaTa npmMBpeMeHo ke ro 6roknpa u3BpLUYBarEeTO HA NOEOUHEYHW UITN Ha CUTE YCNyru Ha UHTEPHET
OaHkapcTBO / mMobwunHa annukauuwja unuM ke ro packuHe PaMKOBHMOT [OrOBOp ako AO3Hae fJeka
KopucHUKOT He ce npuapxyBa Ao oapenbute og PamMkoBHMOT goroBop, 4O akTuTe Ha BaHnkaTta u go
NPYMEHNUBUTE NPOMNUCH.

KopucHukoT moxe ga nobapa npuBpemeHa Gnokaga Ha W3BPLUYBaHETO Ha MOeAUHEYHU YCnyrn Ha
WHTEpHET GaHkapcTBo / MOBWIMHa annukaumja co AocTaByBake Ha NMCMeHo bapane Bo baHkaTa (npeky
Hej3nHuTe ekcnosnTypwu, npeky KoHTakT ueHTapoT Ha baHkaTta u cnuyHo) kako 1 Bo 6uno koe Bpeme aa
M OTKaxe NoeAuHEeYHUTe UM cute YCrnyrm Ha nHTepHeT 6aHkapcTBo / MobunHa annukauuja, npy WTo
BaHkaTta ke noctanu no 6apareTo BO HajkpaTOK MOXEH POK, HO He nodouHa of cegym paboTHu AeHa
AOKONKy KOpUCHMKOT M MMa usMmpeHo cute obsBpcku cnpema baHkaTta HacTaHaTu MO OCHOB Ha
KOpuCTeHe Ha Ycnyrute 3a uHTepHeT OaHkapcTBo / MOOMMHa annukaumja 3a kou 6apa of cTpaHa Ha
BaHkaTta ga ce 6nokupaaT n/vnm oTkaxar.

Cute Hanosu npateHu npef 6nokagara Ha KOPUCTEHETO Ha YCINyrn Ha MHTEPHET BaHKapCcTBO / MOGUNHa
annukauuja ke bugat obpaboTteHu of ctpaHa Ha BaHkaTta.

BaHkaTa Moxe ga n3BpLum gebnokaga, O4HOCHO NOBTOPHA akTUBaLMja Ha NPeTXo4HO 6nokupaHmn Ycnyru
Ha MHTepHeT GaHkapcTBO / MOGMNHa annukauunja, Bp3 OCHOBA Ha NOAHECEHO MUCMeHO Gapare of
cTpaHa Ha KOpUCHMKOT BO eKkcrno3uTypute Ha baHkata, ogHOCHO cornacHo npouenypute Ha baHkara,
AoKonky KopuCHMKOT nnaTun KakoB OvMnmo 3aocTaHaT W3HOC Ha HagoMecTouM unM uma [OBOJSHO
cpencTBa Ha nnaTexHWTe cMeTkn BO baHkaTa 3a HannaTta Ha HagoOMecTOoT oA cTpaHa Ha baHkara.
Hokonky Ha cmeTkute Ha KOpUCHMKOT Hema [OBONHO CpefcTBa 3a Hamfata Ha HagoMecToT 3a
goroBopeHuTe ycnyrn, KopucHukoT Hema ga 6uge Bo MOXHOCT Aa MM KOPUCTU YCRyruTe Ha UHTEepHeT
baHkapcTBo / MobunHa annvkauwja.
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OpgroBopHOCT Kaj Ycnyrute 3a UHTepHeT 6aHKapcTBO / MOOMNHaA annukauuja

BaHkaTa He e oaroBopHa 3a 1Mo KakBu NocneguuuTe KoM Ke HacTaHaT Kako pe3yntaTt Ha HeOBMacTeEHO
UNM HECTPYyYHO KOpUCTEHE Ha ornpemarta co Koja KopuCHWMKOT ja Kopuctu YCrnyrute Ha WHTEepHeT
©aHkapcTBO / MOBUIHA annukaumja, kKako HU 3a TENEKOMYHUKALMOHU U TENETPaHCMUCUOHU YCIYTn KOU
rm OBO3MOXYyBa TpeTa CTpaHa WM 3a Npeyvykn Unu HeyHKUMOHMpaHwe/Nowo (YHKUMOHMpPake Ha
yCIyruTe Kov ce HagBop o4 KOHTpona Ha baHkara.

BaHkaTa He rapaHTupa M He npe3ema OArOBOPHOCT 3a €BeHTyanHuTe npobrnemu co xapOBepoT U
codpTBEPOT CO KOj KOPUCHUKOT v KOpUCTU Ycnyrnte Ha nHTepHeT 6aHkapcTBo / MobOunHa annukaumja.
BaHkaTa He cHOCK O4rOBOPHOCT 3a eBEHTyarnHaTta LWTeTa HacTaHaTta nopaam 3noynotpeba Ha CncteMoT
3a UHTepHeT baHkapcTBo / MOBMMHA annukauuja Npeav3BrkaHa Co HEOBMACTEH NpucTan 4o onpemaTta
Koja KOpUCHMKOT ja kopucTyh 3a Ycnyrute Ha nHTepHeT 6aHkapcTBo / MOGunHa annukauuja.

BaHkaTa He CHOCU OAroBOPHOCT BO Cly4yaj kora HanoroT € og0bueH BO CUCTEMOT Ha NnaTeH NpoMeT, a
oabvBaHETO Ce JOMKM Ha rpeLlka Ha KopucHMKOT, HUTY nak ogroeapa 3a u3BpLUlyBake Ha HENpPaBUHO
NOnNOMHEeTW Hano3u.

BAXEHWE, U'BMEHA U PACKUHYBAHE HA PAMKOBHMOT IOFOBOP

Bpeme Ha Baxewe Ha PaMKOBHMOT forosop

PaMKOBHMOT 4OrOBOp CKMyYeH Ha HeonpeaeneHo Bpeme.

PamkoBHMOT JOroBOp cTanyBa Ha cuna co OEeHOT Ha HeroBoTO noTnuwyBake og asete CTpaHu.
BaxHoCT 1 06HOBYBaH€e Ha NnaTexHa KapTuika

POKOT Ha BaXXHOCT Ha nnaTexHa KapTu4ykaTta KOja ce usgaea cornacHo osue OnwTn ycnoBu e BnuilaH
Ha camMaTta KapTun4kKa.

CTpaHI/ITe Ce cornacHu, KapTudkata ga ce 06HOByBa no asTomatudam u baHkaTa ga nspgage HoBa
KapTuU4yka CO HOB POK Ha BaXXHOCT, OCBEH, OOKOJIKY:

.1. KopucCHUMKOT ja oTkaxke kapTuykaTta 60 AeHa npeq NCTEKOT Ha Hej3aMHaTa BaXXHOCT;
.2. baHkaTa npuBpemMeHo ja 6Gnokupa unu ja NoOHWULITK KapTuykara.

KopuWCHUKOT e fomKkeH fa Boau CMeTKa 3a 4aTyMOT Ha BaXXKHOCT Ha KapTuykaTa, Koj e 03HadeH Ha camaTa
KapTuyKa, 1 JOKOMKy He JoOue n3BecTyBame 3a 0OHOBEHA KapTUYKa A0 KPajoT Ha MeceLoT KOj € O3HaYeH
KaKO pPOK Ha BaXXHOCT Ha KapTu4ikaTa, JOJPKeH e aa ce obpatn go baHkaTa.

MN3meHn Ha PamKoBHMOT faoroBop

Cekoja n3meHa Ha PaMKOBHMOT [0OroBOp, BKIYYMTENHO U M3MeHa Ha MHOpMaUUnUTe 3a KOPUCTEHE Ha
nnatexHute ycnyru, baHkaTa ke My ja npeanoxu Ha KopMcHMKOT HajaoouHa ABa Meceum npea AaTtymoT
Ha NpyMeHa Ha U3MeHaTa.

BaHkaTa ke rv ns3rotTeu npenrioxXeHuTe U3MeHM BO eQHOCTaBHa U ceondpatHa popma, co ynotpeda Ha
pa3bupnuem 360poBu, n ke My rm goctasm Ha KopMcHMKOT BO NMCMeHa hopmMa Ha nocrnefHata agpeca
Ha KopuCHMKOT, Unm Bo enekTpoHcka dopma npeky npodunot Ha KopuCHUKOT Ha nnatdgopmara Ha
BaHkaTta 3a MHTepHeT B6aHkapcTBO / MOOUNHa annukauuvja unu Ha apyr cnorogbeHo yTBpAeH HauvH Ha
[OCTaByBak€ UIMM U3BECTYBAHE.

KopucHUKOT rn npudaka mnu He v npudpaka npeanoXeHnTe U3MeHu npes 4atymoT Ha NpuMeHa Ha
nU3MeHuTe 1 3a npudakareTo Unu HenpudakaweTo ja ussectysa baHkaTa.

Ke ce cMeTa [eka KOpVICHI/IKOT ™ I'IpI/I(*)aTI/IJ'I npeanoxeHnte M3MeHn BO YCIoBUTE Ha PamkoBHMOT
O0roBop AOOKOJIKy npen 0aTtymMoT Ha npuMeHa Ha U3MeHUTe He ja nssectn baHkaTa geka rm ogbusa
ncrTurte.

Bo cnyyaj KopucHUKoT ga He rv npudpaty NnpeasioxeHnTe nameHn, KopucHUKOT uMa npaBo fa ro packuHe
PamkoBHMOT forosop, Ha 6uno koj Aatym nNpes 4aTyMoT Ha NpMMeHa Ha nameHuTte 6e3 ga nnaTu TPOLLOK
UM HaAOOMECTOK 3a packMHyBaweTo Ha PamkoBHMOT gorosBop, npu WTo PaMKOBHMOT [OroBop
npecTaHyBa [ia BaXu co AaTyMOT Ha packuHyBake Ha PaMKOBHMOT JOroBoOp of cTpaHa Ha KopuUCHMKOT.

3aTBopak-€e Ha NraTexHa cMeTKa

baHkata mMoxe ga ro packnHe PamkoBHuMoOT Aoroeop co KOpI/ICHI/IKOT KOj € nortpolwlyBay [OOKOJIKY
COCTOj6aTa Ha napunyHUTe CpencTtBa Ha nnatexHata CMeTKa n3HecyBa Hyna unm nMma cpencrtea, HO He
€ akTuBHa, BO HENMPEKNHAT nepuog oa 24 meceun.

baHkaTta e gomkHa ga Hanpasu obua pa ro KOHTaKTupa n U3BECTU KOpMCHMKOT 3a MOXHOCTa 3a
npomMeHata Ha CTaTyCOT Ha HeroBata CMeTKa BO HeakKTMBHaA CMETKa, 3a COCTOj6aTa Ha napundHuTe
cpeacrtBa Ha Hea, CO KOpuUCTewe Ha cpepactBata M HaA4YMHOT Ha KOMyHMKaLIMja onpeneneHn BO
40rosopoT, BO nocnegHNoOT Meceu npea HactaHyBawkeTo Ha CTaTyCOT Ha HEaKTUBHa CMeETKa.

BbaHkaTa He Moxe aa ja 3aTBOPU CMEeTKaTa AOKOJIKY Ha Uctata ce eBuaeHTUpaHn Hen3BpLUeHU Hanos3un
1N OCHOBW 3a Hannarta.
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BaHkaTta ro 3agpxyBa npaBoTo [Aa ro ogbue 6apareTo Ha KOPUCHMKOT 3a 3aTBOpare Ha cmeTkaTa,
[OKOIKy BO MOMEHTOT Ha nogHecyBake Ha GapareTo, KopucHukoT uma obBpcku cnpema baHkaTta no
6u1no Koj OCHOB.

Bo cnyuaj Ha packvHyBare Ha PaMKOBHMOT JOrOBOP M 3aTBOpakE Ha NnartexHara CMeTKa CorfiacHo Cco
KOj HagomecTouuTe 3a nnatexHute ycnyrn og KopucHMKOT ce nmpecMmeTyBaaT unu HannatyBaaTt Ha
pefoBHa ocHoBa, baHkaTa ru HannaTtyBa HagoOMeCcToLMUTE BO BUCMHA Koja € cpa3MepHa Ha nepuoaoT Ao
packuHyBawe Ha gorosopoT. [Jokonky KOpnCHMKOT HagomecTouuTe 3a nnaTtexHuTe yCnyru ru nnatun
ogHanpepn, baHkata mma o6Bpcka Ha KopucHMKOT ga My BpaTtu gen o W3HOCOT Ha nnaTeHute
HaJOMeCTOLUM KOj e cpa3mMepeH Ha NepuodoT of AEeHOT Ha packMHyBahe Ha AOroBOPOT A0 NOCNEAHUOT
AEH Ha NepuoaoT 3a KOj HaAOMECTOKOT € MnaTeH.

BaHkaTta ro 3agpxyBa nNpaBoOTO Aa HanmaTu HagOMeCTOK 3a 3aTBOpawe Ha cMeTka Ha KopucHMKOT,
cornacHo TapudHukoT Ha baHkaTta, gokonky KopucHMKOT ro packuHe PamkoBHMOT goroBop npen
WCTEKOT Ha 6 (LWecT) Meceun o AEHOT Ha CKNyYyBake Ha UCTUOT, BO BUCUHA Of4 BUCTUHCKU HanpaBeHu
TpoLLouu.

BaHkata M npeHecyBa cpegcTBata of CMeTKata Koja e BO MpoLec Ha 3aTBopake, COrnacHo
WHCTPYyKuunTe gageHu og KopmcHuKorT.

BaHkata Moxe Aa ro packumHe PamKOBHWMOT OOroBop AOKONKY yTBpAM Aeka KopucHWKOT noctanysa
CMPOTMBHO Ha oapeabute og 3akOHOT 3a crnpeyvyBake nepere napy n hrHaHcupamwe Ha Tepopusam,
Kako 1 AoKonKy KOpWMCHMKOT e HasHaveH Ha (KoHconuaupaHa) Nnucta Ha CaHKuMu u/unu ce mapedat
MeryHapoOHW PeCTPUKTUBHU MEPKN KoM MOXe Aa ce NMpumeHaT Ha KOpMCHMKOT, u UCTOTO MOXe Aa ro
Hanpasu 6e3 NpeTxoaHO u3BecTyBake 1 6e3 oTkaseH pok.

KopucHukoT nma o6Bpcka Ha baHkaTa BegHall NMCMEHO Aa v ja COOMNWTH CeKoja NMpoMeHa KojallTo 6u
MOXena [a Bfnvjae Ha BakHOCTa Ha JoroBopoT. [JOKOmKy He ro ctopu Toa, baHkaTta moxe ga eaHocTpaHo
ro packuHe JOroBopoT 6e3 oTkaseH pok. CuTe MHAHCUCKM 1 OpYyrK Nocneauum, HacTaHaTu Unu Kou
MoXaT [a HacTaHaT 3apaau HebnaroBpeMeHO M3BECTyBak-€ 3a NPOMeHUTe, naraaT Ha ToBap Ha
KopuWCHUKOT.

NMpeHoCNUBOCT Ha NNaTeXxHa cMmeTKa

KoprCHMKOT MMa npaBo Ha NPEeHOCNMBOCT Ha NnaTexHaTta cMeTka BO Apyra baHka Bo ucta BanyTa BO
KojallTo rracu nnaTexHaTa cMeTka.

BaHkaTa ro 3agpxxyBa npaBoTo Aa ro ogdve 6apaHeTo 3a NPEHOCNMBOCT HA CMETKa, LOKOSKY CTaHyBa
300p 3a HeaKTUBHa MraTexHa cMeTka, briokupaHa nnaTexHa CMeTKa, NnaTexHa CMeTKa OTBOPeHa Co
OrpaHu4yyBal€e Ha KOPUCTEHETO Ha NapuyHWUTE CpeacTBa 3a YTBPAEHW MOCEOHN HaMeHu, nNnaTexHa
CMeTKa Ha Koja ce uyBaaT eneKTPOHCKW napu, CMeTka noBp3aHa Co M3gafeHn KpeOUTHU KapTUYKK Ha
KOMLUTO Ce BpLUM ynrfaTa Ha napuyHW CpeAacTBa eQUHCTBEHO 3apagu oTnnaTta Ha [ONr No OCHOB Ha
nsgageHarta KpeauTHa KapTuyka 1 nnaTexHa cMeTka 3a Koja e onpegerneHa obspcka Ha baHkaTa ga ja
OTBOPU M OAPKYBa CO NPaBOCUNHA CyAcka oaryka.

BaHkaTa He cMee ga ro ycnoByBa CNpoBeAyBaEeTO Ha ycnyrata 3a NpeHOCNMBOCT CO KOPUCTEHE Ha
APYrv NpOM3BOAM UNW yCNyrn of cTpaHa Ha KoprnCHMKOT.

BaHkaTa ke npumu npeHecyBawe Ha nNnaTexHa cMmeTka oA Apyra baHka, camo gokonky KopucHukoT
Aafle U3peYyHO OBnacTyBake 3a NPeHecyBaweTO Ha NraTtexHaTa cMeTka, BO koe ke Guge cogpxkaHa
COIMacHOCT 3a Cekoja of akTuBHoCTUTEe/ycryrute kou KopucHukoT mn3bpan ga 6ugat npeHeceHn BO
COrMacHOCT CO 3aKOH, AaTyMOT o[ Kora ke ce U3BpLUW MpeHecyBaHkeTO Kako M AaTyM Ha 3aToBOpame
Ha nnaTexHaTa cMeTka AoKonKy KopMCHUKOT uma Hamepa da ja 3aTBopw.

BankaTta Ha 6apare Ha KopucHukoT 6e3 HagomecTok Ke My v gage uHdpopmauunte (Ha xapTuja unm
Ha Apyr TpaeH Meauym) 3a npasaTa, 06BpckuTe Ha KopncHMKoT 1 Ha 6aHKk1Te Kou ro BpLiat u npumaart
npeHecyBaweTO Ha NnaTexaHaTa cMeTKa yTBpAEHU CO 3aKOH,

BaHkaTa 3a u3BpLUYyBake Ha ycnyrata Ha NPeHOCNUBOCT, BKMYYyBajku M 3aTBOpake Ha nnatexHarta
cMmeTKka Ha Gapane Ha KopucHMKOT uma npaBo Aa npecmeTta M Hannatu HagoMeCTOK BO COrNMacHOCT CO
3aKOH, a BO BMCUHa yTBpAeHa co Baxeukata Oanyka 3a Tapudparta Ha HagoMecToumTe Ha ycnyruTe LWTo
rv Bpwun HIB banka Al Ckonje

MpeknHyBawe Ha NPaBOTO Ha KOPUCTEHE M OTKA3 Ha NaTexHa KapTuyka

Hokonky KopncHMKOT He ce npuapKyBa KOH ogpeabute og osve OnwTu ycrnosu n PamKOBHMOT 4OroBop,
co wTo npasu wreTa Ha baHkata, BaHkaTa nma npaBo ga He ja 06HOBW, BPEMEHCKM Aa ja orpaHnyv nnm
Aa ja og3eme kapTudkaTa, 6e3 NpeTxogHO M3BECTYBaHE.

KopucHUKOT e formkeH Aa ja BpaTn Ha baHkaTta nnaTexHaTa kapTuyka koja baHkaTa ke ja npornacu 3a
HeBaxeuka, 1 Toa BO pok oA 5 (neT) AeHa oTkako baHkaTta ke ro nssectu KopucHukoT 3a Toa.

Kopu1CHUKOT nma npaBo CO MMCMEHO N3BECTYBaHE Aa Ce OTKAXE Of KapTudkaTa, Npef Aa NoYHe ucrata
[a ja KOp1CTU, HO HajMHory 5 (NeT) geHa no ckny4vyBake Ha [1oroBopoT.
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Bo cnyu4aj Ha oTkaxxyBare of [loroBopoT, baHkaTa MMa npaBo of, KopnCcHMKOT ga Hannaty TpoLloum 3a
ofobpyBare Ha kapTuukara.

OTKa)KyBaI-beTO Ha KapTU4kKnUTe o4 CTpaHa Ha KOpVICHVIKOT noBrekyBa gocnesake Ha Cute Tpowioun n
BOE€OHO He ' UCKny4dyBsa O6BpCKVITe 3a HMBHO nNoagmMupyBame€.

KopucHUKOT Ha KapTuykaTta ce ob6Bp3yBa Aa rv noamMmpu cute obBpCKM 0 kapTuykaTta, cCo NogHecyBame
Ha GaparEeTOo 3a OTKa3 Ha KapTuU4dkara.

Co oTKaxyBake Ha OCHOBHAaTa KapTu4Ka, Mo aBTOMaTn3am ce OTKakyBaaT W AOMOMHUTENHUTE KapTUYKM
N KOPUCHULMTE Ha KapTUYKUTE Ce OOMMKHW KapTudkuTe Oa rm BpaTat Bo baHkata nuyHO unn co
npenopayaHa nowra.

I'IpaBa Ha BaHkaTa BO 0gHOC Ha nNnaTeXxHa KapTU4kKa

BaHkaTa uma npaBo Aa ja oTKaxe KapTuykarta, OQHOCHO Aa ro gocnee LenocHoTo nobapyeame 1 aa rm
aKTMBMpa WHCTPYMEHTUTE 3a Hannata Ha [OnroBuTe, Kako M Aa M HanmaTtu TpolwiouuTe Kou 6um
npovsnerne o €BeHTyanHaTa Hannata Ha JONroBuTe, 3a LUTO MMCMEHO Ke ro n3BecTn KopucHMKoT co
Koe Ke ro nosuka BO pok oA 15 geHa ga noctanu no obBpckuTe KoM npowmsnerysaat of osue OnwiTtwn
yCroBW, BO CeaHuUTE cry4vau:

45.1.1. KpegutocnocobHocTta Ha KOp1CHMKOT e BO rornema Mepa BrioLleHa, no oueHka Ha baHkaTta;
45.1.2. KOpuWCHUKOT Kaj Apyrn JOBEPUTENN UMa HEU3MUPEHN 0BBPCKM NO BMIO KOj OCHOB, BO M3HOC KOj HE €

cnocobeH ga ro nnaTn nogonr BpeMeHCK/ nepmnoa OgHOCHO € Npe3aosmnKeH;

45.1.3. Ha KopuCHMKOT My ce CMeHun cTaTycoT oA BpaboTeH BO HEBPaboTeEH,
45.1.4. Ce yTBpAM feka gocTaBeHaTa agMUHUCTpaTBHA 3abpaHa Ha KOpUCHMKOT e HeBanuaHa;

45.1.5. KopwuCHMKOT fan HeTO4YHM nogaToum BO CKy4yeHuoT [loroeop;
45.1.6. KopuCHMKOT HaBpeMEHO He MM nogmupyea obBpckMTe, No Guno koj ocHoB, og oBue ONLWITK YCINOBMY;
45.1.7. KOpUWCHUKOT He rv npujaBm NpOMEHWUTE Ha agpecuTe Ha NOCTOjaHOTO MECTO Ha XUBEEHE 0 NINYHATa

45.2

46.
46.1

46.2

47.

47.1

47.2

47.3

47.4
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48.
48.1

KapTa BO pok of 3 paboTHM OeHa.

KopucHuWKOT Ha kapTuykaTa ce 06Bp3yBa BeAHaLl Mo NPMEMOT Ha U3BECTYBaHETO O NPETXOAHMOT CTaB
Aa rv nogMupu cute obBpCKM 0 KapTuykaTa.

OTKaXxyBahe Ha Ycnyru Ha MHTepHeT 6aHKapcTBO / MOOGMNHa annukauuja

KOpUCHMKOT MOXe [a ro OTKaXe KOPUCTEHETO Ha MOeAMHEYHW WM cuTe YCnyrM Ha WHTEPHET
OaHkapcTBO / MOBUNHa annukaumja Bo nMcMeHa opma Bo ekcno3ntypute Ha baHkarta, npeky KoHTakT
ueHTapoT Ha baHkaTa nnu cnyxbara 3a nHTepHeT 6aHkapcTBO / MOOMIIHA annukaumja n co oTkaseH pok
oa 30 peHa.

KopWCHMKOT e JomKeH Ja ro noamupu cute orHaHCUCKU 0GBpCkM cnpema baHkaTa HacTaHaTy Mo OCHOB
Ha KopUCTeHE Ha OOroBopeHuTe Ycnyru Ha HTepHeT GaHkapcTBo / MOGWMHa annukauuvja npeg aa ce
M3BPLUUN OTKaXXyBaHETO Ha UCTUTE.

Mocneauum of packuHyBawe Ha PaMKOBHUOT forosop
PackuHyBakeTo Ha PaMKOBHMOT JOrOBOP M 3aTBOPaHETO Ha NnaTexHaTa cMeTka e 6e3 HagoMecToK 3a
KopucHUKOT, ocBeH ako PaMKOBHMOT JOrOBOP € Ha curia Bo Nepuog NoKpaTok of LECT Meceuy.

,D,OKOJ'IKy PamkoBHuMOT AOoroBop € Ha cujia BO nepunoa nokpaTtok o wecTt meceun, HagomMmectouuTe 3a
packnHyBak€ Ha PamkoBHMOT OOoroBop M 3aTBOpak€TO Ha njiatexHata CMeTKa Cce BO BUCUHA Ha
BUCTUHCKN HanpaBeHUTe TpOoLlOoLUn Ha baHkaTa.

Bo cnyqaj Ha paCKnHyBaH€ Ha PamkoBHMOT AOroBop 1 3aTBopak€ Ha nriatexHarta CMeTKa COorfiacHO Co
KOj HagoMecTouuTe 3a nnatexHute ycnyrn o KOpVICHl/IKOT Ce npecmMmeTtyBaaTt UM HannartyBaaTt Ha
penoBHa OCHOBaA, BbaHkaTa HanmnaTtyea HagoMecTouunTe BO BUCUHA KOja € Cpa3MepHa Ha nepunoaoT Ao
packnHyBak-€ Ha 40roBsoporT.

,D,OKOJ'IKy KOpI/ICHI/IKOT HagoMeCTounTe 3a nnatexHute ycrnyru ru nnatun ogHanpen, baHkaTa ke My
BpaTtn Ha KOpVICHVIKOT aen oa M3HOCOT Ha nynaTteHnTe HagomMmectTouun KOj € Cpa3MepeH Ha nepunoaoT oA
OEHOT Ha paCKnHyBaw-€ Ha OOroBOpoT A0 NnocrnegHnoT AeH Ha nepnooT 3a KOj HaJOMECTOKOT € MiaTeH.

Co npeHoCOT Ha napuyHUTE CpeacTBa Ha eBuaeHLMcKaTa cmeTka co nocebHa HameHa He npecTaHyBa
NpaBoOTO Ha COMNCTBEHOCT Haj NapuyHMTe cpeacTBa Ha KoprCHMKOT, BKIyYyBajku rv nogobnvumte Ha
NMpaBOTO Ha COMCTBEHOCT U ApYruTe rnpasa LUTO Npousnerysaart of COncTBeHoCTa.

lNpaBa Ha BaHkaTa

BaHkaTa MoXe fa ro packuHe PaMKOBHMOT 4OrOBOP CKyYeH Ha HeonpeaeneHo BpeMe Co U3BECTyBame
Hajmarnky Asa meceuu npen OeHOT Ha packuHyBake Ha pamkoBHMOT AoroBop. OBa He ce NpuMeHyBa
Ha HeaKTMBHUTE NMaTeXHW CMETKU U BrokupaHuTe nnaTexHn cMeTku. baHkata e formkHa BedHaL no
WCTEKOT Ha POKOT Aa o packuHe AOroBOPOT M [a ja 3aTBOpW NnaTexHaTa cMeTka, a AOKOMKy Ha
nnatexHaTta cMeTka MMa MO3WTWBHO cango Aa MM npeHece MapuyHUTE CPeAcTBa Ha eBuaeHuucka
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cMmeTka co nocebHa HameHa M He cmee fa npecMmeTyBa U Hannartyea O1no kakBu HagomecTouu 3a
oApXyBaHke Ha eBneHUNCKaTa CMeTKa.

48.2 BaHkaTa MMa nNpaBo BO CeKoe Bpeme Ja ro packvHe PamMKoOBHMOT JoroBop 6e3 oTkas3eH pok, CO MMCMEHOo
nsBectyBarwe 0o KopucHukoT, gokonky KopucHMKOT mpekpluyBa Guno koja oapea6a og PamkoBHMOT
[IOrOBOP 1 JOKOJIKY He ' MOYNTYBa NPUMEHSTMBUTE NO3UTUBHM 3aKOHCKU U MOA3AKOHCKM MPOMUCHK.

48.3 KOpVICHVIKOT 1 BO ABaTa NpeTxoaHo HaBedeHU ciiydan € OOJ1KeH BO LienocCT ga rm noaMmmpu cute O6BpCKVI
KOu npowusneryesaart o4 PamkoBHMOT Aoroesop, HactaHatT 4O OeHOT Ha HEroBO paCKMHyBaH-€.

48.4 PamKOBHMOT [OroBOp npecTaHyBa Aa MNpov3BedyBa MpaBHO [ejCTBO CO AEHOT Ha 3aTBOpake Ha
cMmeTkaTa.

X. JINYHU NOOATOLMU, AXYPUPAKE, AENNOBHA TAJHA

49. OO6paboTka Ha NMYHUTE nogaToum

49.1 KopuCHMKOT CO cknydyyBake Ha PamkoBHMOT pgoroBop ce cornacysa baHkata ga rm cobupa u
obpaboTyBa HeroBuTe nMYHM MNogaToun CO Uen chnpoBedyBawe Ha oapenbwte Ha PaMkoBHMOT
AOroBOPOT, COMMacHO €O 3akoHOT 3a 3alWTuta Ha NUYHWTE MNOoAaTouM, MOA3AKOHCKUTE aKkTu U
NPUMEHNUBUTE UHTEPHM aKkTu Ha baHkaTa.

49.2 KOpWCHUKOT e 3amno3HaeH U cormnaceH 3a cute npasa M 06BpCKM cornacHo 3akOHOT 3a 3aliTuta Ha
NWYHWTE NoJdaTouM M NOA3aKOHCKM akTW, Kako M co uHdopMauunte og lNMonuTukaTta 3a NnpMBaTHOCT U
MpuHUMNUTE 1 HA4YMHOT Ha 06paboTka Ha NMMYHMTE NOA4ATOLM BO COrMacHOCT Co 3aKOHOT 3a 3aluTuTa Ha
nnyHu nogatoumn Ha HIIB banka ALl Ckonje, o6jaBeHn Ha Beb cTpaHata Ha HJ1b Banka Al Ckonje u
noTBpayBa Aeka 3a MCTOTO Ce 3amno3HaeHu M cornacHu u HeroBute OBnacTeHu nvua 3a paboTta co
nnaTexHa cMeTka.

49.3 3apagu nocranyBake Mpu cnpevyBake, UCTpara U OTKpMBaHE Ha M3Mamu NOBP3aHM CO MnaTexHuTe
ycnyrm baHkaTa BpLun obpaboTka Ha nuyHuTe nogatoun 6e3 cormacHOCT Ha NMUEeTo Koe e npegMeT Ha
nocrankarta.

49.4 Bo cnyyaj kora KopucHUKOT HeMa da rv cnogenu cooaBeTHUTe NMYHKu nogatouu co baHkarta, BaHkaTa
HeMa [a Moxe fa rv 06e3beam HejsuHMUTe NnaTeXxHU yenyru Ha KopucHUKOT.

49.5 baHkata cobupa n obpaboTyBa noBeke KaTeropum Ha NUYHKM nogaTtoun 3a KOpUCHMKOT, kako U 3a
HEroBMTE 3aKOHCKWM 3acTanHuum M OBnacTeHn nuua 3a paboTa Co nnaTexHa CMeTka, BO BpcKa Co
nnaTexHuTe ycnyru wro my rm o6e3benyea Ha KopucHukoT, a ce obBp3yBa ga rm cobupa n obpabotysa
camMo MoTpebHWTe NMMYHM nogaTouy 3a WCMOSIHYBawe Ha LenuTe 3a kou ce cobupaat. JlndHute
nopaTouu kou rm obpaboTysa baHkara ce:

49.5.1. TllopaTtoun 3a MOEHTUTETOT U KOHTaKT: UMe, Npe3nume, AaTyM Ha paramwe, ajapeca Ha XUBEeH-E,
eanHCTBEeH MaTuyeH 6poj Ha rparaHuHoT, TenedoHckn 6poj, agpeca Ha e-nowiTta, 6poj Ha NnyHa KapTa,
6poj Ha naTHMYKa ucnpasa, oTorpaduja Ha KIUEHT, CKEHMPaH NOTNWC, AOKOSKY € MPUMEHSTUBO WUTH.;

49.5.2. lMopgatoum 3a coctojbaTa Ha cMeTKkaTa/ute Ha KOpUCHMKOT: nHdopmaummn 3a o4nven U NPUIUBK Of
cMmeTKaTa, TpoLloum, JaHouuW, JONTOBU UTH.;

49.5.3. Tllopgatoumn og PamkoBHMOT JOroBoOp: nogatoumn kou ce noTpebHn 3a obesbenyBare Ha MraTeXHM
ycnyru Ha KopucHukoT of cTpaHa Ha baHkara;

49.5.4. Tllopatoum 3a ogHecyBaweTO Ha KOPMCHUKOT: Kako rv KopucTtu ycnyrnte of baHkaTta, BkryyyBajku
M 1 TUe No enekTpoHcKku naT (Beb cTpaHaTa n MobunHaTa annukauuja);

49.5.5. TexHWUYKM NnogaToun: ypeam u TexHomnoruja wro rm kopuctv KopucHUKOT BKyYyBajku Ha HeroeaTa IP
agpeca, nogartouu 3a nameTHUTe ypes, koopauHaTh, MOOUIHa Mpexa WUTH.;

49.5.6. [logaToum 3a KOMyHUKaLMja: Ha KOj Ha4YMH BaHkaTta KomyHuLMpa co KopUCHUKOT npeky oduumjanHa
n BepbanHa komyHukaumja;

49.5.7. [Opyrm nogaToum BO BpCKa CO HAYMHOT Ha KOPUCTEH-Ee Ha NraTexHuTe YCryrn of cTpaHa Ha
KopUWCHUKOT;

49.5.8. [logaTtoum 3a COrmacHOCT: CeKoj BUA Ha COrnmacHOCT unu npedepeHum gageHu oa KopucHukoT go
BaHkaTa (BKknyyyBajku 1 nogaTtoum 3a npedepeHun Ha KOPUCHMKOT 3a HAYMHOT Ha KOMYHUKaLMja co
Bankara).

49.6 baHkaTa v YyBa NUYHUTE nogaToun 3a nepuodoT Aojeka Tpae OenoBHUOT O4HOC CO KOPUCHUKOT 1
AeceT roAuHW of NPeCcTaHOKOT Ha AeroBHMOT ogHOC co KOpMCHUKOT, BO cOrnmacHoOCT co 3akoHOT 3a
crnpevyBare nepewe napu n uHaHcparwe Ha Tepopum3am.

49.7 lMpwn ucnonHyBawe Ha obBpckuTe o PamkoBHMOTOOroBop, baHkata mMoxe Oa M OTKpUe NMYHUTE
nogatoun Ha KOpMCHMKOT, HErOBMOT/TE 3aKOHCKM 3acTanHUK/UM, Ha pas3nuyHu gasatenu u gobasyeaun
Ha ycnyri Ha BaHkaTta Ha HaumMH 1 cornacHo NPonMcuTE 3a 3alTUTa Ha NIMYHMUTE NogaToLM, OOHOCHO Ha
obpaboTtyBaun kou ob6es3benyBaaT [AOBONHA rapaHuuja 3a MNPUMEHA Ha COOABETHU TEXHUYKN U
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49.7.1

OpraHM3auncKkM MepKM Ha TakoB HauMH Ha koj obpaboTkaTa Ha NMUYHUTE NOA4ATOLUM O HMBHA CTpaHa ke
ce ofBMBa BO corfacHoct co bGapawarta o4 3akoHOT 3a 3awTuTa Ha NUYHUTE nojatoun n Ke
obe3benyBaaT 3awTuTa Ha npaBaTta Ha KOPWUCHWKOT, HEFOBMOT/TE 3aKOHCKM 3acTanHuK/LM, COrnacHo
3aKkoHOT 3a nMnaTeXxHu YyCnyrm n nnaTHW CUCTEMU U APYrMTe peneBaHTHWM nponucu. Bo cormacHocT co
HaBeneHOTo, KOpUCHUKOT, HEroBMOT/TE 3aKOHCKM 3acTanHuk/Luu, cnobodHo 1M M3peyvHo ja u3jaByBa/aT
cBojaTa Bofja u npudaka/aTt, 0oAHOCHO ja oBnacTtyBa/aT baHkaTa ga:

M OTKPWME HErOBUTE/HUBHUTE NMUYHKU NoAATOUM, BKNYyYyBajkn ro M 6pojoT Ha HeroBaTta nnaTexHa CMeTKa
Bo BbaHkaTa Ha TpeTu nuua, co Len BpLUere Ha Nrakaka KOH TPeTU nnua Npeky CUCTEMOT Ha UHTEPHET
O6aHkapcTBO/MOOMIHa annukaumja Ha baHkaTa;

49.7.2 KOpUCTun HEroBMTe/HMBHUTE NUYHM NOgATOLM 3a LieNIuTe CornacHo OorosopoT U Aa MoXe nogartouute

Aa rm oTKkpmBa Ha TpeTu nnua BO COrfMacHOCT CO NPUMEHIMBUTE 3aKOHU;

49.7.3 1 KOPUCTU HETOBUTE/HUBHUTE NMNYHM NOAATOLM U UCTUTE Aa I'M OTKpMBA Ha TPEeTU nuua co kon baHkaTta

49.8

50.
50.1

50.2

50.3

50.4

50.5

50.6

50.7

50.8

51.
51.1

MMa CKIMy4YeHO JOroBop, CO Lien HUBHO MHApopMupare/noTceTyBame 3a notpebarta of axypupame Ha
HVBHWTE NWYHM MOAATOUM COMMacHO 3aKOH, a NPeKy pasfuyHu KaHamu 3a KOMyHukaumnja (Ha npumep:
TenedoH, nNowTa, enekTpoHCcKa NoLTa unn Apyro cpeacTBo 3a KOMyHUKaLuja Ha ganedvHa).

3a noBeke uHcdopmaLum Bo Bpcka co obpaboTkaTa Ha NUYHM nogaToum on cTpaHa Ha BaHkata
Be ynatyBame Ha lNonuTtuka 3a npuBaTHocT Ha BaHkaTa koja e oGjaBeHa Ha Beb6 cTpaHaTa Ha
Bankara (https://nlb.mk/PrivacyPolicy.aspx) n poctanHa Bo ekcno3utypute Ha BaHkaTa.

O6Bpcka Ha KopucHUKOT 3a axXypupake Ha nogaTouuTe

KopucHukoT ce o6Bp3yBa 3a cute NPOMEHN BO aApecHUTE N KOHTAKT nogatoumTe, NPOMEHN NoBp3aHun
co paboTeneTO CO cMeTkaTa, NnpoMeHa Ha OBnacTeHuTe nuua 3a paboTa co nnaTexHa CMeTka U cuTe
Apyrv nogaTtoun kon KOpUCHWUKOT rv JoCTaBun Npu CKyvyBaweTo Ha PaMKOBHMOT JOroBop W/unun Bo
Annvkauujata 3a ngeHTudukaumja/axypupatwe Ha baHkata nucmeHo aa ja ussectn baHkata BeaHau,
HO He nogouHa oA 3 (Tpu) AeHa of AEeHOT Ha HacTaHyBakEeTO Ha NPOMEHUTE.

Bo cnyyanTe kora kaj KopuCHMKOT ce HacTaHaTu CYLUTMHCKM MPOMEHWU COrfacHO NMPEeTXOAHMOT CTas,
KopucHUKOT e pospkeH Ada NonorfiHM HOoBa annvkauuja 3a ugeHtuduvkaumja/axypupamwe Ha BaHkata
(dbusnyko nuue), a Ha bGaparwe Ha baHkaTa ga goctaBu M gononHuTenHa notpebHa gokymeHTauuja
COrnacHo MHTepHuTe npoueaypu n aktute Ha bankara.

CTpaHuTe ce cornacHu OOKONKy [ojae OO0 NMpOMeHa Ha KOHTakT nogaTouuTte Kou KOpUCHUKOT v
JOoCTaBUN  MpU  CKNydyyBakeTo Ha PamkoBHWOT goroBop uw/wnu Bo Annukauumjata 3a
naeHTUdUKaLmja/axypupare Ha baHkata unu gojoe 4o npomeHa Ha nocreaHuTe KOHTaKT noaaTtoum
ko Kopu1cHUKOT v gocTtaBun Ha BaHkaTa, a 3a npomeHaTa He ja uasectun baHkaTta Bo pokoT npeasuaeH
BO OBOj YreH, CeKoe U3BECTyBake NoBp3aHo co osue OnwiTh ycnoeu of baHkata Ao KopucHUKoT ke ce
cMeTa 3a ypeaHO A0CTaBEeHO.

Hokonky KopucHukoT e HepeanaeHT baHkaTa Ke ja ©rnokupa cmeTkaTa OOKONKY HEpPe3WAEHTOT He ja
06e36eam notpebHaTa JOKYMeHTaUMja 3a axypuparwe Ha nogaTounTe (BegHall Mo UCTEKYBaHETO Ha
POKOT Ha BaXXHOCT Ha nNaTHaTa ucnpasa Bp3 OCHOBa Ha BaXkedka naTHa ucrpasa), Kako U Bp3 OCHOBa Ha
OANyKa Ha cyq unu Apyr HagrnexeH opraH, Kou ce JOHeCeHU BP3 OCHOBA Ha 3aKOH.

Mopagun notpebarta oa axypupame Ha oKyMeHTauujaTa Bo baHkaTta, KOpUCHUKOT pe3naeHT e OOMmKeH
Hajmanky egHall Bo TekoT Ha 60 (LeeceT) meceLm, a KOPUCHUKOT HEPE3NAEHT HajMarnky egHall BO TEKOT
Ha 12 (OBaHaeceT) Meceuu unu BO APYr POK 3a Koj ke ro u3sectun baHkata, ga rm axypupa csoute
nogatounte oA Annvkaumjata 3a maeHTudukaumja/axypuparwe Ha baHkata (dmsmyko nuue) n ga
poctaBn Ha baHkata coogBeTHa AOKyMeHTauuja COrMacHO MO3UTUBHUTE 3aKOHCKM M MOA3aKOHCKM
Nponucu n UHTEepHUTE akTn Ha baHkaTa.

Bankata ro sagpxyea npaBoTo of KopucHukoT ga nobapa Ada ja gocTaBu AOKyMeHTauujata u BO
NMOKpaTOK POK O, POKOT YTBpAEH BO NPEeTXO4HUOT CTaB.

Hokonky KopuCHUKOT He ja axypupa OOKyMeHTauujata BO POKOBUTE npeasBuaeHu Bo oBme Onwtu
YCrOBM CMeTKaTa CTaHyBa OrpaHMyeHa CMeTKa Npeky Koja He MoXe [a ce BpLUK nnaTeH npomMeT, ce A0
axypupane Ha notpebHaTa JoKyMeHTauuja.

KopucHMKOT npesemMa LenocHa OArOBOPHOCT 3a OWMo KakBM (ODUHAHCUCKM M Opyrn nocrnegvum u
€eBeHTyanHarta LuTeTa Koja MOXe [a HacTaHe Kako pe3ynTaT Ha HenouyuTyBawe Ha obBpCKMTE 3a
n3BeCTyBake 3a HacTtaHaTu MPOMEHU, KaKo U KaKo pe3yntaT Ha Heno4vnTtyBaw-€ Ha OﬁBpCKI/ITe 3a
axypupake Ha nogaTouuTe COrfacHoO OBOj 4neH, npu wto baHkata HemMa ga CHOCKM HMKakBa
OArOBOPHOCT.

BaHkapcka u genoBHa TajHa

ﬂ,OKyMeHTMTe, nogartouute n/unu I/IH(*)OpMaLIMI/ITe CTEKHaTh npun BpWEHETO Ha nnaTtexHute ycnyru
NnoBp3aHM CO MNATEXHUTE CMETKU nvnn co nnatexHute TpaHCakKuMn BO BpCKa CO OBOj ﬂ,OFOBOp
npetcrtaByBaar 6aH|<apCKa OOHOCHO feloBHa TajHa cornacHo 3akoH n baHkaTa e gormkHa ga rm 4yyBa BO
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TajHOCT U CO HMB Aa nocTanyBa BO COrMacHOCT co oapenbute o 3akoHOT 3a GaHkuTe, 3akoHOT 3a
nnaTexHW yCnyru 1 nnaTtHM CUCTEMU U APYrM 3aKOHU U MPOMNUCK KOU Ce NpUMeHyBaaTt Ha paboTereTo
Ha BaHnkaTa.

51.2 3apagu 3awTuTa Ha cBouTe MHTepecH, KOpUCHUKOT € A0MKEH Kako CTPOro AOBEpSIMBM Aa ' 3alTUTK U
YyyBa cuTe NoAaToLu NoBp3aHU co paboTeHneTo CO HEeroBaTta nnaTexHa cMeTka Bo BaHkaTta v ycnyrute
noBp3aHX Co ucTaTta WTo My M o6e3beaysa BaHkaTa.

51.3 BaHkaTa He ogroBapa 3a GWUO KakBa LITeTa Koja MOXe [a HacTaHe 3a KOpUCHUKOT Kako pesynTaT Ha
Hemno4nTyBakeTo Ha 06BPCKMTE Ha KOPUCHMKOT 3a YyBake Ha TajHOCT.

51.4 KOpUWCHUKOT, HErOBMOT/€ 3aKOHCKM 3acTanHuK/Uu, Co CKyyYyBaweTo Ha PamkoBHMOT gorosop, cnoboaHo
W U3peyHo, ja u3jaByBa/aT cBojaTa BOMja 1 JaBa/aTt cornacHocT Ha baHkaTa ga rm kopuctu nogaTtounte
KOM ce CMeTaarT 3a [efloBHa TajHa, Kako 1 cuTe JOKYMEHTU, NogaToum U MHpopMauum Kou ce CTeKHaTK
npv BpLUeHEe Ha BaHKapckn U Apyrn UHAHCUCKN akTUBHOCTN OOHOCHO KOW npeTcTaByBaaTt 6aHKkapcka
TajHa 1 Ja rm oTKpuBa UCTUTE Ha TpeTu nuua co Kom baHkata uma ckrydeHo JOroBop CO Len Hannara
Ha nobapyBawaTa Ha baHkaTa, kako M Ha ocTaHaTW TPETM Nuua BO COrMACHOCT CO NMPUMEHIMBUTE
3aKOHW.

51.5 KopuCHUKKOT, HEroBMOT/€ 3aKOHCKM 3acTarnHuK/Uu, Co CKnydyBaweTo Ha PaMkoBHMOT foroBop cnoboaHo
W N3peYHo, ja u3jaByBa/aT cBOjaTa Bonja u gasa/at cornacHocT Ha baHkaTta Aa Moxe ga osnacTu TpeTo
nvue ga My ce obpaka MYHO HEMY UMW HA YNEHOBUTE Ha HEroBOTO AOMAKMHCTBO, MPEKY pasfvyHu
KaHanu 3a KoMyHwukaumja (TenedoH, nowTa, enekTPoHCcKa noLTa Unv Apyro cpeacTBo 3a KOMyHMKauuja
Ha ganeuyviHa), a 3apagu Hannata Ha nobapyBanarta Ha baHkaTa..

XL NPABHA 3AWUTUTA HA KOPUCHUKOT

52. TMpaBHa 3awTuTa Ha KOpUcHUKOT

52.1 Ookonky KopucHukoT cmeTa aeka baHkaTa He ce npuapxysa Ao oapenbuTe on Aen TpeTu og 3akoHOT
3a NnaTeXxHu ycryru 1 NnaTH1 cuctemm (kov ce ogHecyBaat Ha 6apatba 3a MHOopMMpae 3a NiaTexHu
ycryrv) unv go ogpeabuTe of Aen YeTBpTM of 3aKoHOT 3a NiaTeXHW YCIyrv U NiaTHU CUCTeMM (Kou ce
odHecyBaaT Ha npaBaTta U 0GBPCKMTE BO OJHOC Ha AABaHETO U KOPUCTEHETO Ha MNaTeXHW YCryru),
KopucHMKOT nma npaso:

52.1.1. pa nogHece npuroBop Ao baHkaTa; NoBeke nHopmaumm 3a oBaa nocranka ce JocTanHu Ha Bed
cTpaHaTa Ha baHkaTa. baHkaTa ke OAroBOpu Ha NPUroBOPOT Ha Ha4uH Koj e cnoroabeHo yTBpPAEH 3a
KOMYHMKauuja BO pok og 15 paboTHU feHa o4 AeHOT Ha MpUeMOT Ha MPUroBOPOT, OAHOCHO, MO NCKYYOK,
aKo He MOXe Toa [a ro CTopu nopagu onpasAaHu NPUYMHU HAABOP OA HEej3UHa KOHTpona, HajaoLHa BO
pok og 35 paboTHU AeHa of OEHOT Ha NPUEMOT Ha MPUroBOpPOT.

52.1.2. oTKako ke nogHece npurosop 0o baHkaTa unu gpyrn 3auHTepecnpaHmn cTpaHu, Aa nogHece nonnaka
bo HapogHa 6aHka Ha Peny6nuvka CeBepHa MakegoHuja, Kako opraH HaanexeH 3a BpLUeHe Ha Hag30p
Ha baHkaTa, cornacHo co ogpeabuTte 3a nonnaka go HapogHata 6aHka og 3akoHOT 3a NNaTEXHN yCnyru
W NNaTHU CUCTEMU: UMK

52.1.3. pdanoBede BOHCYACKa NocTanka 3a peluasare Ha cropoBu. [NoBeke nHdopmaumm 3a osaa nocrarnka
ce poctanHu oBAe Ha Beb cTpaHata Ha baHkata. TakBa mocTanka Moxe Aa ce noBefde COrfacHo
3aKkoHOT 3a Meaujauuja npea oBriacTeHu Meaujatop. IMeHuKoT Ha MeaujaTopuy € gocTaneH Ha HTepHeT
cTpaHuuaTa Ha Komopata Ha meaumjatopu (https://www.kmrsm.org.mk/medijatori/).

52.2 lMopHecyBaweTo nomnnaka Ao HapogHa 6GaHka Ha Penybnuka CeBepHa MakepoHuja 6aHka, wnm
noaHecyBaweTo Ha GapareTo 3a BOHCYACKA MOCTanka 3a pellaBakbe Ha CMOpoBMTE M UCXOOOT Ha
TakBaTa MocTarka, He ro UCKMy4dyBa Wnu orpaHudyBa NpaBoTO Ha KOpWCHMKOT Aa NOKpeHe cyacka
nocranka npotus baHkaTa npen HagnexeH cya,.

XII. 3ABPLUHM OOPEOBU

53. Bwuwa cuna

53.1 baHkaTa He ofroesapa 3a NpeknH Ha ycnyrmute npu n3spliyBaHle Ha NiaTtHUOT NPOMET U 3a nocnegnunte
O HaCcTaHaTUOT MNpPEeKnH, KOj € HaaBoOp OO KOHTpoOJia Ha BbaHkaTa, ogHOCHO KOj € nocneauua Ha suia
cuna 1 OKONMHOCTU KoM He Moxene aa bupar npegBugeHn, cnpedvYeHn, oTcTpaHeTn unum nsberHatu og
CTpaHa Ha baHkaTa.

53.2 BaHkaTa Hema [a ogroBapa nopaau HEMOXHOCT Ja 1 13BpLUyBa paboTuTe of oBue OnwT yCroBu BO
cryyauTe Kora Hactanune oGjekTVBHU Mpeyky 3a BplUehe Ha Tue paboTu, a Kako TakBu 0coBeHo ce
cMeTaaT cuTe CrnyyYau W [OejCTBUja KoM ja OTEXHyBaaT MMM OHEBO3MOXYBaaT KOMyHMKauujata nomery
BankaTta u KopucHUKOT, a ocoBeHO cryyYan M aKTUBHOCTM KOM OTEXHyBaaT WM OHEeBO3MOXyBaaT
BpLUEH:E Ha NMaTeH NpoMeT, MPUYUHETU CO BULLA CUMa, BOjHA, HEMUPU, TEPOPUCTUYKM aKTU, LUTPajKOBY,

29


https://www.kmrsm.org.mk/medijatori/

54.
54.1

54.2

55.
55.1

56.
56.1

56.2

56.3

56.4

NPeKNH Ha KOMYHWKaLMCKM BPCKW, MpecTaHyBake Ha (PYHKUMOHMPAHE Ha NNATEXHUTE CUCTEMM,
BkryuntenHo SWIFT, kako 1 cuTe gpyru criydam U OKOSTHOCTU KOM He MOXe da ce Npunuwar BO BUHA Ha
BaHkaTta. baHkaTa ro 3agpxyBa 1 NpaBOTO Ha €BEHTYarHW NPeknHU Bo paboTereTo NpeansBukaHn og
TEXHUYKN Npu4nHN 6e3 nocebHa Hajasa.

MepopaaBHO NpaBo U pellaBake Ha CNOPOBY

Ha oBne Onwti ycnosu n Ha PamKOBHMOT LOrOBOP Ce NpYMeHyBaaT UCKITy4YnBO 3akoHUTe Ha Penybnuka
CeBepHa MakepgoHuja.

CTtpaHuTe ce cormacHu geka MecHO HagnexHuot cyn Bo Penybnuka CesepHa MakedoHuja ke uma
WCKIyYMBa HaOEXHOCT 3a pellaBare Ha cnop nomery CTpaHuTe Koj € BO BpCka CO Unu npousnerysa
oz osue OnNwTK ycnosu u PamMKOBHUOT A0OroBop.

Mpumepouun n MepoaaBeH jasuk

OBue OnNwWTK YCMOBU CE W3FOTBEHM HA MaKeOOHCKM ja3vk U Ha aHrmucku jasuk. Bo crniyyaj Ha
HeycornaceHocT nomery ABeTe Bep3uv Ha oBue ONWTM YCroBM, MepodaBHa ke Guae BepauvjaTa Ha
MaKe[OHCKM jasuK.

Bnerysame Bo cuna

Oswue OnwTK ycroBu, BKNyYUTENHO M OCTaHaTaTa AOKyMeHTauuja o Touka 1.4. KoM ce COCTaBeH Aern
Ha PaMKOBHMOT OroBOp BrneryesaaT BO cuna u ce npumeHysaaTt o4 10.01.2025 roguHa.

Co geHOT Ha BneryeBawe BO curna Ha oBue OnwTu yCroBu npecTaHyBa NpUMeHaTa Ha NocToeyvkuTe
onwTn ycnosm Ha baHkaTa kou ce npumeHyBaaT Ha ycrnyruTe kou ce npegmet Ha oBme OnwTn yCnosu.
[oroBopHUTE OOHOCM BO BpCKa CO AaBawe MNnaTeXHW YCryrm CKIyYeHu npen 3anoyHyBake Ha
npvMeHaTta Ha PaMkoBHWOT JOroBop, ke ocTaHaT BO cuna 1 Mo 3anovHyBawe Ha HerosaTta npuMeHa, a
Ke ce cnpoBefyBaaTt cnopefq ogpenodurte og PamMKOBHMOT JOroBop M 3aKOHOT 3a MMAaTEXHU YCNyru v
NnaTtHU CUCTEMMW.

[oroBopHnTE OOHOCM BO BpCKa CO AaBawe MNnaTeXHW YCryru CKIyYeHu npen 3anoyHyBake Ha
npMMeHaTta Ha PamkOBHMOT [OroBop ce cocTtaBeH Aen Ha PamkoBHMOT OOroBoOp, Ha HauuH LWITO
oapenbute Ha PamMKOBHMOT JOrOBOp M1 AONOMHyBaaT U/Unu ry 3amMmeHyBaaT JOroBOpHUTE oapeabu Wwro
He Cce BO COrmacHOCT CO Hero.
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